






















































































































































































































































































































































9.4.3.3.1 Intentionally Left Blank 

9.4.3.3.2 Intentionally Left Blank 

9.4.3.3.3 The interval for reclassification will be fifteen ("t5) days, stiblei.:i 
to the following terms and conditions. If reque!sted reclassification eilgineerrnrr 
results in additional requirements for DSO TIE cable termination ar TIE ~aiJIe 
s~~pport, the interval will default to thirty (30) days. 

9.4.3.3.4 Intentionally Left Blank 

9.4.3.3.5 In the event CLEC, or Q~vest acting as purchasir~g agetit for 
CLEC, is unable to procure any equipment needed to complete aH wor1.i reqt~tred 
by applications submitted to Qwest by CLEC, in~luding but not Hnated f ~ ,  POTS 
Splitters or cabling, Qwest will install the subje~ct equipment when i t  becanzes 
available. If Qwest is acting as purchasing ag~ent for CLEC and is tirtabie to 
procure equipment to complete all wark in a ti~nely nranner, GLEC may pr(?vftf~ 
Qwest with the subject equipment. CLEC wifl ba riotifred by G)*est ctf tlre 
required material on-site date for the affected Wire Centerfsj and CLEG wirl have 
two (2) business days to determine if it will be able to provide the suhjact 
equipment in advance of the material on-site clate. if @LEG rtcses n,?l r2la~Fy 
Qwest in writing of its intent to provide the subject equipment within this two iZ!: 
business days period, or if the subject equipmc;nt is not prauidett 113 a timely 
manner, Qwest will install the subject equipment when auaifatrfe. 

9.4.4 Rate Elements 

9.4.4. t Recurring Rates f o ~  Shared Loop 

9.4.4.1 . I  Shared Loop Charge - A montilly recurt-lng ~ h a ~ g ~  for !?IF ? i. ~ S P  oI 
the Shared Loop will apply. 

9.4.4.1.2 OSS Charge - A monthly recurring ct~arge to recover trpgtades 
lo  Qwest Operational Support Systems required to acconln-iodatc Lrne Shaitng 
will apply. 

9.4.4.2 Nonrecurring Rates for the Shared Loop 

9.4.4.2.1 Basic Installation Charge for Stlared Luop - A norIret:uvti>g 
charge for each Shared Loo12 installed will apply. 

9.4.4.2.2 If CLEC requests conditioning of a Shared Loop, a xlartrect:rr:ni:; 
conditioning charge specified in Exhibit A will appty for rer-rrnval of load coils nncS 
excess Bridged Taps. If the conditioning significantly degrades the voice 
services on the Loop to the point it is unacceptable te, the end user+ CLEC i;hdit 
pay the conditioning charge in Exhibit A to reconditiorr the toap. 

9.4.4.3 Nonrecurring Rates for Tie cable Reclassification 

9.4.4.3.1 Reclassification Charge - A nonrec~rrring charge will apply, 
based on time and materials for reclassification of existing TIE cabk capaetty, ny 
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among other tkirngs, reclass~ficat~on of ex~sl~ng T!E cables for t i n e  Sh,2rriiy. +ran;a 
re-stenciling, and any other work performed between CLEC's Callaca:ion and Ina 
~ntermediate distribution frame requlred to provision Line Sharing. 

9.4.4.4 Nonrecurring Rates for Maintenance and Repair 

9.4.4.4.1 Trouble Isolation Charge - A nonrecurring charge for. Traubie 
isolation will be applied in accordance with the Support Functions - ldainlenc?r?ce 
and Repair Section. 

9.4 4.4.2 Additional Testlng - CLEC may request Qwest ro perfaim 
additional testing, and Qwest may decide to perform the reqtresterf iestttrg Q;.I e 
case-by-case basis. A nonrecurring charge will apply in accordznce with Exflibit 
A. 

9.4.4.5 Rates for Common Area Splitter Collor:ation 

9.4.4.5.1 Splitter Shelf Charge - Thrs charge recovers :nstalfation ana 
ongoing maintenance associated with Spiitier installation, bay ~ns-talistron. I~gtlting 
costs, aerial support structures and grciunding charge for Splitters either in a bay, 
on the IDF, or on the MDF/COSMICTM. These are both recwnng and 
nonrecurring charges. 

9.4.4.5,2 POTS Splitter Charge - A nonrecurring ellarge will apply for the 
cost of each POTS Splitter purchased by Qwest on behalf of CtET,. Thrs charge 
will cover the cost of the POTS Splitter, plus any assaciated costs incurred by 
Qwest to order the POTS Splitter. 

9.4.4.5.3 Engineering - A nonrecurring charge will apply k3r the ptanntng 
and engineering associated with placing POTS Splitters rn the Central Clfflce, 
either in a bay, on the IDF, or on the MDFICOSI\?IICTM. 

9.4.4.6 POTS Splitter TIE Cable Connections Charge - A nonrecurring charge 
wtll apply for the cost of each TIE cable connected to the POTS Splitleis. This charge 
will cover both the TIE cables and associated blocks per one hundred (103) pair 
between the POTS Splitter and the interrnediate distribution frame or Splitter bay. 

$,4%4.7. The rates for each of the aforementioned tine Sharing rate etements are 
set forth in Exhibit A. All of these rates are interim and will be subject tc true UP based 
an either mutually agreed to permanent rates or permanent rates establislted In e tine 
Sharing cost proceeding conducted by the Commission. In tile event interim rates are 
established by the Commission before permanent rates are sat. the intcr~rrt rates set 
forth In Exhibit A will be changed to reflect the interim rates set try the Cornm~ssion, 
however, no true up will be performed until mutually agreec; to permanent rates are 
established or permanent rates are set established by the Commlssion. 

9A.5 Ordering Process 

B.4.5.l Shared Loop 
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Sectan 6 
Unbundled Network Eien:ents 

0.4.5.1.1 As a part of the pre-order proc;ess, CLEC can access Loop 
characteristic information through the Loop Information Tool described in the 
Support Functions Section. CLEC will determine, in its sole discretion. whether 
to order the HUNE across any specific copper Loop. Qwest and CLEC will work 
together to modify the Loop Information Tool to better support Line Sharing. 
CLEC shall accept the risk that the Loop selected mag not be suitabie for 
providing the type of xDSL service CLEC seeks to provide. 

9,4.5.1.2 The appropriate Splitter Meet Points dedicated to t i e  POTS 
Splitters will be provided on the Line Sharing Actui8l Paint of Terrninat~on [APOT) 
forrn one (1) day prior to the Ready f ~ r  Service date or at an interval ordered by 
the Commission or further agreed to by Qwest and CLEC in writing, CLEC wtll 
provide on the LSR, the appropriate frame !ermirtations which are dedrcated To 
POTS Splitters. Qwest will administer all crtoss-connects!ju~~pers on the 
COSMICTtnlMDF and ICDF. 

9.4,5.1.3 Basic Installation "tift and lay" pcocedure wtll be used far all 
Shared Loop orders. Under this approach, a Qwest technician "lifts" tile Loop 
from its current termination in a Qwest Wire Center and "lays" it on a new 
terniination connecting to CLEC's coflocated equipment in the same Wire Center 

9.4.5.1.4 Qwest will provision the Shared Loop within the standard 
unbundled 1,oop Provisioning interval as defined in Exhibit C. 

9.4.5.1.4.1 
I 

The five (5) day Line Sharinq provisionincj interval g ! 
based on the premise that Qwest Provisioninq is and remains at rciuqt~iy 
ten (10) Days. It is subject to chanqe either upon consideration of res~tlts 
under the OP-4 diagnostic standard for Line Sharinq by either the ROC or 1 
&n Commission order. It is also subiect to chanqe upon review as 
Qwest retail intervais drop, under the qeneral standard that the CLEC 
Line Sharinq interval should remain at two (2) Days iess than Qwest's 
retail, interval for xDSL services, or if it can be demonstrated that Qwest 

i 
is: (a) provisioning more than twenty-five (25) percent of CLEC Line I 
Sharinq orders vdithout dispatch, (b) providing xDSL service tc at least the \ - 
same percentaqe of its own End Users without dispatch. and (ci  there& 1 
demonstrated difference of more than two (2) Days in Provisioni~iq with, 1 - 
versus without dispatch, then the CLEC Provisiorrinq interval will be ! 
disaqqreqated.' l o  1 

I 
9 4.5.1.5 CLEC shall not place initial orders for Shared Loops urrtil all 
tnfrastructure work necessary to provision Line Sharing in a given Uwest Wire 
Center. including, hut not limited to, POTS Splitter installation and TIE cable 
raciassificatlon or augmentation has been completed. Upon CLEC request at 
any time, including before placing an order, Qwest will arrange for a Wire Cerltttr 
watkthrough to verify the Line Sharing installation including APOT Inforr-r\akion 
and assaciated databases, wiring and stenciling in the Qwest Wire Center. 

9,4.5.1.6 Prior to placing an LSR for Shared Loop, CLEC rnust obtain a 

* 3 o t r~5  , icsl agreed to brlng i h ~ s  language into South Dakota durlng the Apr~l. 2002 H2arings 
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Section 9 
Unbundled Network Elements 

Proof of Authorization from the End User Customers in accordance with the 
Proof of Authorization Section. 

9 4.5.2 Common Area Splitter Collocation 

9.4.5.2.1 This Section only applies to situations where CLEC orders 
placsrnent of the Splitter in a common area. 

9.4.5.2.2 New POTS Splitter shelves may be ordered via a single 
Collocation application form and quote preparation fee. Standard intervals as 
contained in Exhibit C will apply. 

2.4.5.2.3 Mew POTS Splitter shelves inay be ordered with an existing 
Collocation. CLEC must submit a new Collocation application form and the 
applicable fee to Qwest. Standard Cageless and/or Common Collocation 
intervals as contained in Exhibit C will apply. 

4 ~j 3 TIE Cabie Reclassification 

9.4.5.3.1 To the extent CLEC has existing DSO TIE cable terminations 
extending from an intermediate distribution frame to its Coliocation space, CLEC 
rriay request that these existing DSO TIE cable terminations be reclassified for 
use with Line Sharing. CLEC shall request such reclassification through the 
same process used to order new terminations. 

9 . 4 6  Repair and Mairltenance 

9.4 $6.1 Qwest will allow CLEC to access Shared Loops at the point where the 
combined voice and data Loop is cross-connected to the POTS Splitter. 

9 %,8,2 Qwest will be responsible for repairing voice services provided ovsr 
Stsared Loops and the physical line between Network Interface Devices at end user 
pre~rnise and the point of demarcation in Qwest Wire Centers. Qwest will also be 
fasponsiblc for inside wiring at end user premises in accordance with the terms and 
cor~ct~tions of ~nside wire maintenance agreements, if any, between Qwest and its end  
users. CLEC will be responsible for repairing data services provided on Shared I,oops 
wid 1s c.r~titled to lest the entire frequency range of the Loop facility. Qwest and CLEC 
eaci-r w~il be responsible for maintaining its equipment. The entity that contrcls the 
POTS Splitlers will be responsible for their maintenance. 

~2.4 .6  3 Qwest and CLEC will continue to develop repair and rnaintenar~ce 
procedures for Line Sharing and agree to document final sgreed to procedures In a 
:nett?ocJs and procedures document that will be made available on Qwest's website' 
http:ilwwu~.qwest.com~IwhoIesalel. In the interim, Qwest and CLEC agree that the 
icrltowrng general princ~plcs wrll guide the repair arid maintenance process for Line 
Shcrring 

9 4.6.3, I If an end user complains of a voice service problem that may be 
related to the use of a Shared Loop for data services, Qwest and CLEC will work 
together w~th the end user to solve the problem to the satisfaction of the end 
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Unbundled Network Elrmi;nts 

user. Qwest will not disconnect the data sewlce provided ta an end user over a 
Shared Loop without the written permission of CLEC unless the end user's voice 
service is so degraded that the end user cannot originate or receive voice grade 
calls andlor the end user authorizes Qwest to disconnect the data service. 
Qwest will notify CLEC whenever this occurs upon voice trouble ticket closure. 

9.4.6.3.2 Qwest and CLEC are responsible for their respective end user 
base. Qwest and CLEC will have the responsibilitjl for resolution of any seivice 
trouble report(s) initiated by their respective end users. 

9.4.6.3.3 Qwest will test for electrical faults (e.g. opens, and/or foreign 
voltage) on Shared Loops in response to trouble tickets initiated by CLEC. .When 
trouble tickets are initiated by CLEC, and such trouble is not an electrical fault 
(e.9. opens, shorts, andlor foreign voltage) in Qwest's network, Qwest will assess 
CLEC the TIC Charge. 

9.4.6.3.4 When trouble reported by CLEC is not isolated or identified by 
tests for electrical faults (e.g, opens, shorts, andlor foreign voltage), Qwest may 
perform additional testing at the request of CLEC on a case-by-case basis. 
CLEC may request that Qwest perform additional testing and Qwest may decide 
not to perform requested testing where it believes, in good faith, that additiorlai 
testing is unnecessary because the test requested has already been performed 
or otherwise duplicates the results of a previously performed test. In this case, 
Qwest will provide CLEC with the relevant test results on a case-by-case basis 
If this additional testing uncovers electrical fault trouble (e.g. opens, silarts, 
andlor foreign voltage) in the portion of the network for which Qwest 1s 
responsible, CLEC will not be charged by Owest for the testing. If this additional 
testing uncovers a problem in the portion of the network for which CLEC is 
responsible, Qwes! will assess the appropriate Misc~!llaneous Charge. 

9.4.6.4 Vl'hen POTS Splitters are installed in Qwest Wire Centers via Cornmarr 
Area Splitter Collocation, CLEC will order and install additional Splitter cards as 
necessary to increase the capacity of the POTS Splitters. CLEC will leave one unused, 
spare Splitter card in every shelf to be used for repair and maintenance until such frnte 
as the card must be used to fill the shelf to capacity. 

9.4.6.5 When POTS Splitters are installed in Qwest Wire Centers via standard 
Coflocalion arrangements, CLEC may install test access equipment in its &allocation 
areas in those Wire Centers for the purpose of testing Shared Loops, This equtprnent 
nltist meet the requirements for Central Office equipment set by the FCC in its Miirch 31, 
1999 Order in CC Docket No. 98-147. 

9.4.6.6 Qwest and CLEC will work together to address end user initiated repar 
requests and to prevent adverse impacts to the end user. 

9.4.7 Other 

9.4.7.1 Reserved for Future UseL I 
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9,,5 Network Interface Device (NID) 

fhe Qwest NID is defined as any means of Interconnection of on-premises winng and Qwest's 
d~srributiun plant, such as a cross-connect device used for that purpose. Specifically, the ;dlD 1s 
a single-lizre terrnrnation device or that portion of a multiple-line terminat~on device required to 
1c:rrninate a single line or circuit at a premises. If CLEC seeks lo access a NID as well as a 
Subloop connected to that NID, it may do so only pursuant to Section 9.3. If CLEC seeks l o  
access only z NlD (i.e., CLEC does not wish to access a Subloop connected to that NID), it may 
anIy dn so pursuant to this Section 9.5. Qwest shall permit CLEX to connect its own Loop 
Fd~ilitces to on-premises wiring through Qwest's NID, or at any othelr Technically Feasible point. 
'The N1D carries with it all features, functions and capabilities of the facilities used to connect the 
trstllp d~str~bution plant to the Customer premises wiring, regardles's of the particular design of 
ilae rjlD mechanism. Altiiough the NID provides the connection to the Custon-rer premises 
wiring, if may not represent the Demarcation Point where Qwest ownership or control of the 
intra-prernises wiring ends. The NID contains a protective ground connection that protects the 
Custot~ler's on-premises wiring against lightning and other high voltage surges and is capable of 
t@rranit-rating media such as twisted pair cable. If CLEC orders U~rbundled Loops on a reuse 
beais, the existing drop and Qwest's NID, as well as any on premises wiring that Qwest owns or 
controls, will rernain in place and continue lo carry the signal over the Cirstorner's on-premises 
wiring to the end user's equipment. Notwithstanding the foregoing, an Unbundled Loop and any 
Subloop terminating at a NID shall include the existing drop and the functionality of Ihe NJD as 
rrrar-e specifically set forth in Section 9.2. The NID is offered in three (3) varieties: 

9.5.1.1 Simple NID - The modular NID is divided into two ( 2 )  components, one 
containing the over-voltage unit (protector) and the other containing the end trser's on- 
premises inside wiring termination, and a modular plug which connects the inside wire to 
the distribution plant or dial tone source. The non-modular NID is a proiedor block wttb 
the inside wire terminated directly on the distribution facilities. 

8,5,1.2 Smart N1D - To the extent Qtvesl has deployed "Smart" devices ~n 
general meaning a terminating device that pernits the service provider to isolate the 
Loop facility from the premises wiring for testing purposes, and such devices have spare 
functioning capacity not currently used by Qwest or any other pr~vider, Qwest shah 
pr~vide unbundled access to such devices. Uwest shall also ccsnfinue ta altow CLEC, af 
ils opttor\, to use all features and functionality of the Qwest NtD rnclr-[ding any prrrtcction 
mechanisms, test capabilities, or any other capabilities now existing or as they may exist 
in the future regardless of whether or not CLEC terminates its own bistributian %facility on- 
Ihe NIU, 

9.5.1.3 Multi-Tenant (NITE) NID - The MTE NID is divided into two (2) funeiional 
components: one containing the over-voltage unit (protector) and the other coniaining 
!he terminations of the on-premises inside wiring. Such devices contair? the protecturs 
for, and may be located externally or internally to the premises served. 

9.5.2 Terms and Conditions 

9.5.2.1 A CLEC can use the existing Qwest NID to terminate its drop if space 
permits, otherwise a new NID or other Technically Feasible lnferconnection p o ~ t  IS 

required. If CLEC installs its own NID, CLEC may connect its NID to the Qv~est b-IID t . ~  

Ehlrtbtl S1A i 
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piactng a cross-connect between the two. When Provisioning a NID to NlCi connection. 
CLEC will isolate the Qwest facility in the NID by unplugging the modular crnit. if CLEC 
requires that a non-modular unit be replaced with a modulair NID, Qwest will perform the 
replacement for the charge described in Section 9.5.3.1. If CLEC is a facility based 
provider up to and including its NID, the Qwest facility currently in place, including the 
NID, wili remain in place. At no time should either Party remove the other Party's Loop 
facilities frorn the other Party's NID. 

9.5.2.1.1 Qwest shall allow CLEC to connect its Loops directly to the NID 
field containing the terminations of the on-premises inside wiring not owned or 
controlled by Qwest, without restriction. Where Qwest does not own or control 
the on-premises inside wiring, CLEC and the landowner shall deterrn~ne 
procedures for such access. 

9.5.2.1.2 Qwest shall allow CLEC to use ail features and functionality of 
the Qwest NID including any protection mechanisms, test capabilities, or any 
other capabilities now existing or as they may exist in the future. 

9.5.2.'1.3 Pursuant to generally acceptable work practices, and provided 
the inside wire retermination is required to meet service requirements of either 
parties' End User Customers. Either Party may remove the inside wire from the 
NID and connect that wire to that Party's own NID. 

9.5,Z.q .4 CLEC may enter the subscriber access chamber or "End User 
Customers side" of "dual chamber" NlD enclosures for the purpose of NID to NtD 
connections. 

9.5.2.1.5 Upon CLEC request, Qwest will make other rearrangements to 
the inside wire terminations or terminal enclosure. Charges will be assessed per 
section 9.5.3.4. No such charge shall be applicable if Qwest initiates the 
rearrangement of such terminations. In all such instances, rearrangements shall 
be performed in a non-discriminatory fashion and timeframe and V!ith~i~t a 
Customer's perceivable disruption in service, Qwest will not make any 
rearrangements of wiring that is provided by another Carrier that relocates the 
other Carrier's test access point without notifying the affected Carrier promptly 
after such rearrangement if CLEC has properly labeled its cross-connect wires. 

9,5.2.2 Qwest will retain sole ownership of the Qwest NID and its contents on 
Qwest's side. Qwest is not required to proactively conduct NID change-outs, on a bv3uide 
scale basis. At a CLEC's request, Uwest will change the NID on an individi~ai request 
basis by CLEC and charges will be assessed per section 9.5.3.5 except where Section 
8.5,5,1 applies. Qwest is not required to inventory NID locations an behalf af CLEC. 

9.5.2.3 When CLEC accesses a Qwest NID, it shall employ generally accepted 
best engineering practices and comply with industry standards should such standarns 
exist when it physically connects its NID (or equivalent) to the Qwest N1D and makes 
GW~E;+BP-~WGMC~OSS Conneclions necessary to provide service. At MTE NIDs. CtEC i 
shall clearly label the cross-connect wires it uses ta provide service. Qwest shall label 
its terminals when a technician is dispatched. 

9.5.2.4 All services fed through a protector field In a Qwest NID located irlslde a 
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Llr~itding will interface on an industry standard termination block and then extend, via a 
f d ~ i s a - a m ~ C r o s s  Connection to the Customer's in-premises wiring. All services 1 
f a d  through a protector field in a Qwest NID that is attached to a building will interface on 
midustry standard lugs or a binding post type of termination and then extend, via a s~es f -  ! 
G I D ~ ~ G ~ ~ W C ~ O S S  Connection, to the Custon~er's on-premises wiring. I 

I 
9.5.2.4.1 Reserved for Future Use, 

9.5,2,4.2 Reserved for Future Use, 

9.5.2.4.3 Reserved for Future Use, 

9.5.2.4.4 Reserved for Future Use, i 
8.5.2.5 If so requested by CLEC, Qwest shall allow CLEC to connect its Loops 
dn*r;clly to the protector field at Qwest NlDs that have unused protectors and are not 
~;secf by Qwest or any other Telecommunications Carrier to provide service io the 
pf'ernises. If a CLEC accesses the Qwest protector field it shall do so on the distributi~n 
side of the protector field only where spare protector capacity exists. In such cases, 
CkEC shall only access a Qwest NID protector field in cable increments appropriate to 
We NID. If twenty-five (25) or more metallic cable pairs are simultaneousty terminated at 
the MTE NID, additions must be in increments of twenty-live (25) additiona: metallic 
pairs, In all cases, telecommunications cables entering a Qnrest NID mrrst be terminated 
ir? compliance wilh FCC 88-57, section 315 of the National Electric Safety Code and 
sextion 800.30 of the National Electric Code. 

I 

9.5.2.6 Reserved for Future Use, I 

I 
k5.3 Rate Elements 

9.5.3.1 If CLEC requests the current Simple NID to be replaced with a different 
Simple NID, pursuant to section 9.5.2.1, charges wili be assessed on a time and 
materials basis with CLEC paying only for the portion of the change out that is specific to 
and for the functionality that supports CLEC requirements. 

4.5.3.2 Recurring rates for unbundled access to the protector field in a Qwest 
Nll3 are contained in Exhibit A of this Agreement and apply pursuant to 9.5.2.5. 

9.5,3.3 When a CLEC requests that Qvlrest perform the work to connect its FJID 
10 the Q\vest NID, the costs associated with Qwest performing such work will be charged 
to CLEC on a time and materials basis. 

9.5.3.4 Where Qwest makes 9.5.2.1.5 rearrangements to the inside wire 
tp,rrninationr; or terminal enclosure on CLEC request pursuant to Section 9.5,2.1.5, 
cl'larges will be assessed on a time and materials basis. 

9.5,3,5. CLEC will be billed on a time and rnajerials basis for any change out 
West performs pursuant io Section 9.5.2.2. CLEC will be billed only for the portion of 
trle change aut that IS specific to the CLEC request for additional capacity. 
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9*5.4 Qrdering Process 

9.5.4.1 Reserved for Future UseL f ! 
Q.5.4,2 CLEC may access a MTE NID after determining that the terminat in 
question is a NID. Qwest shall have ten (10) -calendar Days to respond to 1 
such an inquiry. If the terminal is a NID and CLEC wishes lo  access the Customer freld 
of the NlD, no additional verification is needed by Qwest. CLEC shall tag their jumper 
wire. 

9.5.4.2.1 When CLEC seeks to connect to a cross-connect field other than 
to the Customer field of the NID, CLEC shall submit a LSR for connection to the 
NID. Qwest shall notify CLEC, within 10 business diays. if the connection is not 
Technically Feasible. In such cases, Qwest shall inform CLEC of the basis for its 
claim of technical infeasibility and, at the same time, identify all alternative poir~is 
of connection that Qwest would support. CLEC shall have the optron of 
employing the alternative terminal or disputing the claim of technical infeasibiiity 
pursuant to the dispute resolution provisions of this Agreement. No additional 
verification is needed by Qwest and CLEC shall tag their jumper wire. 

9.5.4.3 Subject to the terms of 9.5.4.2. CLEC niay perform a NID-to-NiD 
connection, according to 9.5.2.3, and access the Customer field of the N1D without 
notice to Qwest. CLEC may access the protector field of the NID by submitting a LSR, 

9,5.5 Maintenance and Repair 

9.5.5.1 If Qwest is dispatched to an end user's location on a maintenance rss!.ie 
and finds the NID to be defective, Qwest will replace the defective element or, i f  beyrx-id 
;@pair, the entire device at no cost to CLEC. If the facilities and lines have been 
relnoved from the protector field or damaged by CLEC, CLEC wiil be responsible far ail 
costs associated with returning the facilities and lines back to tlaeir original state. 
Charges for this work will be on a tirne and materials basis and billed directly to CLEC. 
Billing disputes will be resolved in accordance with the dispute resalutian process 
contained in this Agreement. Maintenance and Repair processes are conlainecl in the 
Support Functions Section of this Agreement. 

9,6 Unbundled Dedicated Interaf ice Transport (UDDT) 

Clwest shall provide access to Unbundled Dedicated lnteroffice Transport (\_IDIT) in a non- 
rliscrirninatory manner according to the following terms and conditions. 

9,6,2 Description 

9.6.l . I  Unbundled Dedicated Interoffice Transport (UDIT) prov~des CLEC with a 
rdetwcrrk Element of a single transmission path between Qwest end offices, Serving Wtre 
Centers or tandem switches in the same LATA and state. A LJDIT cat1 also provide a 
path between one CLEC in one Qwest Wire Center and a d~fferent CLEC in another 
Qnles? Wire Center. Extended Unbundled Dedicated Interoffice Transpott (EUDiTJ 
provides CLEC with a bandwidth specific transmission path between the Q ~ e s t  Serving 
Wire Center to CI-EC's Wire Center or an IXC's Point of Presence located within the 
same Qwest Serving Wire Center area. UDIT is a distance-sensitive, flat-rated 

Exr~i?.;;t 8 1 A 
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bandwrdttt-spec~f~c interoffice transmission path des~gned to a DSX in each Qwest Yti?'rre 
Cdrver Qwesf shall allow CLEC to access UDIT that is a part of a Meet Ptstnt 
.*q .r.rdngcment between Qwest and another Local Exchange Carrier if CLEC h3s an 
I:~lercor'rnectron agreement containing access to UDIT with connecting Local Exchange 
Carrier at the determined Meet Point. Qwest rates, terms and conditions shalf apply to 
\ha percentage of the route owned by Qwest. EUDlT is a flat-rated, bandwidth-specific 
rnieroffice transmission path. EUDlT and UDIT are available in DSO through OC-I92 
bar~dwidths and such higher capacities as evolve over time where facilities are availehle. 
ELSOIT a~?d UDIT in bandwidths up to OC-48 are defined products. Eigher bandwrrlths 
can be ordered using the Special Request Process. CLEC can assign channels and 
!ransport its choice of voice or data. Specifications, interfaces and parameters are 
c-Jes~ribed In Uwesl Technical Publication 77389. 

S,G. 1.2 An unbundled multiplexer is offered as an optional stand-alone elelnenf 
associated with IJDIT,-wJ&&uR$CMp& A 311 niultiplexer provides CLEC with the I 
?tt,diity lo i ~ ~ ~ l t i p l e x  the DS3 44.736 Mbps signal to 28 DS1 1.544 Mbps chrinnels. The 
3.fl rnultipiexer, In conjunction with an ITP, provides a DS3 signal terminated at a 
De:i?~araatiot-i Point and 28 DS1 signals terminated at a Clemarcation Point. N l i U  
~~tuftiplexer provides CLEC with the ability to multiplex the DS1 1.544 Mbps signal to 24 
CIS0 64 Kbps channels. The 110 multiplexer provides a CIS1 signal terminated at a 
Den'rarcation Point and 24 DSO signals terminated at a Demarcation Point. SONET 
addfdt-ap multiplexing is available on an ICB basis where facilities are available and 
i:r?pacity exists. 1 1 1  

i 
In conjunction with a UDIT, CLEC mav order Remote NodelRemote Port i 

at theChEC Wire Center or IXC POP, if the Remote Node IS already tnslaHed and spare --"" 

card capacity exists. Remote Node provides the equipn~enl necessm-sr- to deliiler 
.",..%4-. 

!~~)rrdwidth capacities of OC3, OC12, OC48 and OC192 (SRP). At least one (1) Rem* 1 ~~i...-"-- 

Pwt {card) must be ordered with Remote Node to deliver the specified ~ a y l o a d  1 _.I__C_ 

Node at OC3 canAeliver 3 DS3s or 84 DSls: at OC12 a payload of 4 OC3 at j 
12 DS? or 336 DSI; at OC48 a payload of 4 OC12s or 1G OC:3s or 48 ~ ~ 3 s . ' "  --- i 

i 
B,6,2 Terms and Conditions 

5 Q a l  To the extent that CLEC is ordering access to a UNE Combination, and 
~;~~f i+w~meGtie~Cross Connections are necessary to combine UNEs, Qwest will 
I ,~r,forrn * U  requested and necessary w-Cross Connections between UNEs in / 
the sarne rnanner that it would perform such f;~~.tss-se~tte&wCross Connections for ~ t s  I 
End tJs@t- Customers or for itself. If not ordered as a combination, CLEC is respons~ble 
for. pcrforrniny f;w-~Cross Collnections at its Coilocation or other mutually 1 
deferrixned Demarcation Point between UNEs and ancillary or Finished Services, and 
far transmission design work including regeneration requirements for such c.onnec!iorts. 
Such ~ w 6 ~ & m C r o s s  Connections will not be required of CLEC when CL-EC 1 
rlrders a continuous Dedicated Transport element from one point to another. 

< I .  

Ttre term "Unbundled Loops" has been deleted because loop multiplex in^ is descr~bed in Section 
9 23 Tlirs IS a result of Washington Loop Workshop (Consensus). 

Cjivusi has agreed to br~ng this language into South Dakota. 

E! x t i : ~ l ~  t3 $A 
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9 .622 CLEC must order all multiplexing elements (if it chooses the multiplexing 
aptrot?) and regeneration requirements with its initial installation for the 311 multiplexer, 
including all 28 BS ls  and the settings on ths multiplexer cards. If optioris are not 
selected and identified on the order by CLEC, the order vlilill be held until options are 
selected. For the 110 multiplexer, the low side channels may be ordered as needed. 
Low Side Channelization charges are assigned as channels are ordered. When ioops 
are ordered in combination with multiplexing, Qwest will provision Loops directly 
terminated to the multiplexer. 

9.rj42,3 With the exception of combinations provided through the UNE 
Combinations Section, Section 9.23, CLEC may utilize any form of Collocation at both 
ends of the UDIT. Collocation is required at the Qwest Central Office end of EUDIT. 
\IVl~r;n UDtT and EUDIT are ordered together, at the same bandwidth, to form a single 
fransmission path, Coltocation is required only when one end of the unbundled transport 
terminates in a Qwest Central Office. If regeneration is required only between the UDlT or 
EUQIT termination point (the DSX panel or equivalent) and CLECs Collocation, CLEC 
rrlt.isI order s ~ ~ c h  regeneration pursuant to Section 9.1.4 and the charges listed In Exhibit A 
wi!f apply. 

9.624 CLEC shall not use EUDlT as a substitute for speciai or Switched 
Access Services, except to the extent CLEC provides such services to its End User 
Ca.isturncr$ in association with local Exchange Services. Pending resolution by the FCC, 
Qwesl will not apply the local use restrictions contained in 9.23.3.7.2. 

9.6,2.5 For DS1 EUDIT, Qwest may provide existing copper to CLEC's Serving 
Wire Centar. For EUDIT above DSI, Qwest provides an optical interface at the location 
requested by CLEC, 

9-6.2.6 At the terminating location for each EUDIT, space shall be provided to 
Qwesi for lhe necessary termination equipment. Where spare electronics not reserved 
jcsr LlSt runk inq  exist, Qwest will, upon request, allow termination of an UDIT on the 
electronics to aermit lJDlT to have the full features and functionalities of the --- 
~ l ~ c t r q n i ~ s . " ~  
3w- 

Y,6,2.7 EUDlT cannot traverse a Qwest Wire Center. 

Fi 6.3 Rate Elements 

9'6.3.1 DSI UDlT rates are contained in Exhibit A of this Agreement and inctcide 
fho f~llowing elements: 

3) DS1 Transport Termination (Fixed) Rate Element. This 
recurring rzte element provides a 1.544 Mbps termination at a DSX or DCS, In 
addition tcr the fixed raie element, a per-mile rate elenlent, as described below, 
also applies. 

1 DS1 Transport Facilities (Per Mile) Kate Element. This recurring 
rate, element provides a transmission path of 1.544 Mbps between Qwest Wire 

? '  Clvcest ?)as agreed ta ~nslall line cards in existing spare electronics ta provision UDIT, so long as 
trlc spare elsctrantcs are not reserved for LIS trunking. 

ExCltbit 87R 
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Unbundled Network Elements 

Centers. This is a mileage sensitive element based on the V&H coordinates of 
the DSI UDIT. The mileage is calculated between the originating and 
terminating offices. 

C) DS1 EUDlT Facility Rate Element. This recurring rate element 
provides a transmission path of 1.544 Mbps between a Qwest Wire Center and 
CLEC Wire Center or IXC Point of Presence. This is a non-distance sensitive 
rate element. 

4 DS1 Nonrecurring Charge. One-time charges app!y for a 
specific work activity associated with installation of the DS1 service. 

e f DS9 EUDlT Nonrecurring Charge. This one-time charge applies 
for the specific work activity associated with the installation of a BSI EUDIT 
Facility. 

9.6.3.2 DS3 UDlT rates are contained in Exhibit A of this Agreement and incltlde 
the following elements: 

a) DS3 Transport Termination (Fixed) Rate Element. This 
recurring rate element provides a 44.736 Mbps termination. In addition to the 
fixed rate element, a per-mile rate element, as described below, also applies, 

b) DS3 Transport Facilities (Per Mile) Rate Element. This recurring 
rate element provides an interoffice transmission path of 44,736 Mbps between 
Qwest Wire Centers. This is a mileage sensitive element based on the V&bi 
coordinates of the DS3 UDIT. The mileage is calculaited between the originat~ng 
and terminating offices. 

C) DS3 EUDIT Facility Rate Element. This recurring rate element 
provides a transmission patti of 44.736 Mbps between a Qwest Serving Wire 
Center and CLEC's Serving Wire Center or IXC Point of Presence. This is a 
non-distance sensitive element. 

d) DS3 Nonrecurring Charge. Orie-time charges apply for a 
specific work activity associated with installation of the 553 service, 

e)  DS3 EUDIT Facility Nonrecurring Charge. This one-tune charge 
applies for the specific work activity associated with the installation of a DSS 
EUDIT Facility. 

9.6.3.3 DSO UDlT rates are contained in Exhibit A of this Agreetnertt and inclada 
the following elements: 

a) DSO Transport Termination (Fixed) Rate Element. This 
recurring rate element provides a 64 Kbps termination. Irt addition to th5 fiixecf 
rate element, a per-mile rate eienient, as described below, also applies. 

b DSO Transport Facilities (Per Mile) Rate Element. This recurring 
rate element provides a transmission path of 64 Kbps between Qwesi W~re  
C;enters. This is a mileage sensitive elemen! based on the V&H coordinates sf 

Exhtb~t BIA 
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the DSO UDIT. The mileage is calculated between the orrginating and 
terminating offices. 

C) DSO Nonrecurring Charge. One-lime charges app1y for a 
specific work activity associated with installation of the OS8 ssrvice. 

9.6.3.4 OC-3 UDlT rates are contained in Exhibit Ci of this Agreernenl 2nd 
igclude the following elements: 

a) OC-3 Transport Termination (Fixed) Rate Element. This 
recurring rate element provides a 155.52 Mbps terr~~ination. In addition lo the 
fixed rate element, a per-mile rate element, as described below, also appiles 

OC-3 Transport Facilities (Per Mile) Rate E l e ~ ~ e n t  This 
recurring rate element provides a transmission path of 155,52 Mbps beltwger: 
Qwest Wire Centers. This is a distance sensitive eiernent based on the V&H 
coordinates of the OC-3 UDIT. The mileage is calculated between the nrigthatit.?g 
and terminating offices. 

C) OC-3 EUDlT Facility Rate Element. This recurring ra!e element 
provides a transmission path of '155.52 Mbps between a Qwesf Serving Wrre 
Center and CLEC's Serving Wire Center or IXC Point of Presence. Thts is a 
non-distance sensitive element. 

d)  OC-3 Nonrecurring Charge. 00~;-time charges apply fcr ,-, 
specific work activity associated with installatiun of the OC-3 service 

e OC-3 EUDIT Facility Narirrtcurring Charge. This one-t:me 
charge applies for the specific work activity associatied w~th the tnstatlabtsn of an 
OC-3 EUDfT Facility. 

9.6.3.5 OC-I2 UDlT rates are contained in Exhibit A of ti-tirs Agreerltc3t71. and 
inc!ude the following elements: 

a) OC-12 Transpori Termination (Fixedj Rate Elert~en!, f his 
recurring rate element provides a 622.08 Mbps termination. In adffrtiort to Ole 
fixed rate element, a per-mile rate element, as described below, 3150 zippiles 

b) OC-12 Transport Facilities (Per Mile) Rate Eietrr~nt. '"TFxrs 
recurring rate element provides a transtnission path of 622.f)$ Mbps hetweet) 
Qwest Wire Centers. This is a distance sensitive elan?ent based an the Vgbi 
coordlr~ates of the OC-12 UDIT. The mileage is calctric7ted between tf'ia 
originating and terminating offices. 

C) OC-12 EUDIT Facility Rate Elemet~t. This recurririg fate 
element provides a transmission path of 622.08 Pvlnps between a Qwcs: St!ruiny 

w Wire Center and CLEC's Seiving Wire Certter or !XG Point of Presence r Ilts ts 
a non-distance sensitive element. 

d OC-12 Nonrecurring Charge. One-t~n~e charg~s apply tor ,: 
specific work activity associated with installatiori of the QC-12 servrce. 

Exhibit 81 A 
rawest South Dakots SGAT Second Revision, May 20. 2002 (HedlrnedfFaotnotes) - !7& 
I30isc- 14 lcM)K,l 0020 1 (1.1.1)007 i 



Secttori 9 
Unbundled Network Elements 

e) OC-I2 EUDlT Facility Nonrecurrlrlg Charge. This one-time 
charge appl~es for the specific work activity assocla1,ed with the installatiort of an 
OC-12 EUDIT Facility. 

9.6.3.5.1 OC-48 UDlT rates are contained in Exhibit A of this Agreement 
and include the following elements: 

a OC-48 Transport Termination (Fixed) Rate Element. Tbrs 
recurring rate element provides a 2.488 Gbps termination. In additior: to 
the fixed rate element, a per-mile rste elemelnt, as described below, also 
applies. 

b OC-48 Transport Facilities (Per IVlile) Rate Element Thts 
recurring rate element provides a transnlission path of 2.458 Ghps 
between Qwest Wire Centers. This Is a distance sensitive element based 
on the V&H coordinates of the OC-48 UDIT. The mileage rs calcr~latcd 
between the originating and terminating offices. 

C) OC-48 EUDIT Facility Rate Elernent. This recurring rate 
elernent provides a transmission path of 2.488 Gbps between a Qwest 
Serving Wire Center and CLEC's Serving Wire Center or IXC Paint of 
Presence. This is a non-distance sensitive element. 

d) OC-48 Nonrecurring Charge. One-time charges apply far a 
specific work activity associated with installation of the 0G48  service. 

e OC-48 EUDlT Facility Nonrecurring Charge. This one-ime 
charge applies for the specific work activity associated with the 
installation of an OC-48 EUDIT Facility. 

9,6.3.6 Low Side Channelizatiorr (LSC) Charge. A recurring charge for low side 
multiplexed channel cards and settings at each end of the DSO UDIT. 

9.6.3.7 311 multiplexing rates are contained in Exhibit A of this Agreement, A I : ~  

include the following: 

a) Recurring Multiplexing Charge. The DS3 Central Office 
Multiplexer provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps 
channels. 

b) Nonrecurring Multiplexing Charge. One-time charges apoly ~ : r  
a specific work activity associated with installation of the multiptexing Service. 

9.6.3.8 110 n~ultiplexing rates are contained in Exhibit A of this Agreentent, anb 
include the following charges: 

a)  Recurring Multiplexing Charge. The DSO Central Offrce 
multiplexer provides de-multiplexing of one DS1 1,544 Mhps to 24 Gd Kbp.1; 
channels. 

b) Nonrecurring Multiplexing Charge. One-time charges apply for 
a specific work activity associaied with installation of the multiplexing service, 

Exhihfi fjTA 1 
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including low side channelization of all 28 channels. 

C) Low Side Channelization (LSC). A recurring charge for low side 
mulii~lexed channel cards and settings plus a nonrecurring charge for' each 
individual channelization Provisioning. 

9,8.3.9 Rearrangement rates are contained in Exhibit A of this agreement, 

9,6.3,10- Remote NodeIRemote Port rates are contained in Exhibit A of this 
Agreement and include 'the followil-~q charqez 

& R e m n q  Remote Node Charqe. The Remote Node at OC3, OC12 ] 

Recurring Ken~ate Port Charqe. A recurrknq charge for Remote Pori L-- 
card at DS1 , DS3, OC3, OC12. 

C) Nonrecurrinq Remote Port. One-time charges for installation of 
~ e m o t e  Porl card at DS'I, DS3, OC3. OC12. ' I4  

9 G.4 Ordering Process 

9.6.4.1 Ordering processes and installation intervals are as fo l l~~vs:  

9.6.4.1.1 UDlT is ordered via the ASR process, Ordering processes are 
contained in the Support Functions Section of this Agreement. 

9.6.4.1.2 Reserved for Future UseL 1 
i 

9.6.4.1.3 The interval will start when Qwest receives a campfete arid 
accurate Access Service Request (ASR). This date is considered the start of the 
installation interval if the order is received prior to 3:00 p.m. The installation 
interval will begin on the next business day for service requests received after 
3:00 p.m. The installation intervals have been established and are set forth in 
Exhibit C, Section 2.0 of this Agreement. 

9.6.4.1.4 Subsequent changes to the quantity of services on an ex~st~ncj 
order will require a revised order. Also, additional charges apply for the followifig 
modifications to existing orders unless the need far such ~ h 3 l l r ~ ~  is cau~ed  by 
Qwest: 

a) Service dale changes; 

b) Partial cancellation; 

c) Design change; and 

d) Expedited order. 

9.6.4.1.5 An order may be canceled any time up to and inclt.;ding the 

",: 
Qwest has agreed to bring this language into South Dakota. 
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Service Date. Cancellation charges will apply except when: 

a The original Due Date 01- CLEC-initiated subsequent 
Due Date was, or CLEC has been notified by Qwest that such Due sate 
will be, delayed ten (10) business days or longer; or 

b The original Due Date has been scheduled later 
than the expiration of the standard intenral set forth in Exhibit C and 
CLEC caricels its order no later than ten (10) days before such original 
Due Date. 

9.6.4.1.6 Definitions of the most common critical dates that occur during 
the ordering and installation process are included in the Definitions Section of 
lhis Agreement. 

8.6.4.2 UDlT is ordered with basic installation. Qwest will install the UDlT 
extencling connections to CLEC Demarcation Point and will notify CLEC when the work 
activity is complete. 

9.6.4.3 UDlT 311 multiplexing is provisioned as a complete system with 
terniinations at the Demarcation Point and all multiplexing cards. CLEC must order 
settings for all cards at the time of the multiplexing request. 

9.6.4.4 Far UDIT 110 multiplexing, the high side is fully provisioned with the 
order. Tile !ow side is provisioned when low side channels are ordered, Optional card 
settings are selected by CLEC at the time of the DSO order. 

9,6.4.5 Qwest will perform industry standard tests, set Forlh in Techn~cal 
Publication 77389, when installing UDlT service. 

9.6.4.6 Reserved for Future Use, 

9.6,S Maintenance and Repair 

9.6,5.1 The Parties will perform cooperative testing and trouble isolation to 
~dorltify where trouble points exist. CLEC s~efs-s@medie~Cross Connections will be / 
repaired by CLEC and Qwest Cross Connections will be repaired by Qwest. 
Maintenance and Repair processes are contained in the Support Functions Section of 
thrs Agreement. 

9.6.63.1 CLEC can submit rsquests through the ASR process ta move or 
rearrange LJDIT or EUDlT terminations on CLEC's Demarcatior! Point or to change UDlT 
QI EUBlT options. These rearrangements are available through a single office or dual 
office request. Single office rearrangements are limited to the change in options or 
movernent of terminations within a single Wire Center. Dual office rearrangements are 
used to change options or movement of terminations in two (2) Wire Centers. 
&arrarigemerrt is only available for in-place and working UDITs or EUDITs. 

9 6.6.2 The rearrangement of terminations ar option changes are compleied as 

f;%!f%?;!li &It4 
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an "uncoordinated change" (basic request) and will be coimpleted within the normal 
trlCervals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of 
ferminations or options changes, additional labor installation as identified in Exhibit A 
:shall apply. 

B-FLEi.3 CLEC will submit an ASR with the rearrange USOC and appropriate 
ierrnination information (e.g. CFA) or NCINCI codes (Network Channel Codes/Network 
Gl~arlnei interface Codes). 

9,T L$nfsundled Dark Fiber 

4,7- 1 Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or 
:!tra~~r"B~ that connects two points within Qwest's network. UDF is a single transmission path 
betbvk?en ta~o Qwest Wire Centers, or between a Qwest Wire Center and a CLEC Wire Center, 
ar b@Xv~biat;n a Qvvest Wire Center and either an appropriate outside plant structure or an End 
Cl:$@r Custanler premises in the same LATA and state. UDF exists in three (3) distinct foms: (a) 
U!3F Interoffice Facility (UDF-IOF), which constitutes an deployed route between two Q~vest 
W:re Cer?fers: and (b) UDF-Loop, which constitutes a deployed 1-oop or section of a deployed 
t,,rmp beliwecl? a Qwest Wire Center and an End User Customer premises; and (c) Extended 
\JDF [E-UDF) which constitutes a deployed route between a Qwest Wire Center and a CLEC 
WIra Csnter, Deployed Dark Fiber facilities shall include Dark Fiber Qwest has obtained with 
c28gitaljxed Indefeasible Right lo Use (IRUs) or capitalized leases that do not prohibit Qwest's 
abitily 'ru provided access to another Person or entity. Deployed Dark Fiber facilities shall not be 
itmifed to facilities awned by Qwest, but will include in place and easily called into service 
I~r,iiitux;s to which Qwest has otherwise obtained a right of access, including but not limited to 
caf>rtalijlizecl indefeasible Right to Use (IRUs) or capitalized leases. Qwest shall not be required 
la a;rfand access in a manner that is inconsistent with the restrictions and other terms and 
corldiri~ils that apply to Qwest's access; however, in the case of access obtained from an 
AthliaXe: (8) the, actual practice and custom as between Qwest and the Affiliate shall apply, in 
tha wsnt that il provides broader access than does any documented agreement that may exist, 
and Eb) any terms restricting access by CLEC that are imposed by the agreement with the 
Affltiale [(exciuding good-faith restrictions imposed by any agreement with a third party from 
rvhorn the Affiliate tias gained rights of access) shall not be applied to restrict CLEC access. 

411,72 'F~anurs and Conditions 

9.7.2.1 Qwest will provide CLEC with non-discriminatory access to UDF rn 
accordance with section 9.'i .2. Qwest will provide UDF of substantially the same quality 
as the fiber facilities that Qwest uses to provide retail service to its own End User 
Chstnrners. 

9,7,2.2 Qwest provides access to unbundled Dark Fiber at: 

9.7,2.2.1 Accessible terminations such as fiber distribution panels 

9.7.2.2.2 Splice cases (except those that are bcrried and are not readily 
accessible without excavatiori) in the UDF-Loop and E-UDF, su5ject to the 
following conditions: 

Earx~btr BIA 
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5?.7.2.2,2.1 Unspliced fiber is available, subject to Section 
9,7.2,5, 

13.7.2.2.2.2 Available unspliced fiber is not ribbon fiber; 

9 f .2.2.2.3 Splice capacity is available in the Qwest splice case; 

9.7.2.2.2.4 Space exists for CLEC splice case; 

h1.7,2.2.2.5 Qwest will perform splice in Qwest splice case; 

8.7.2.2.2.6 CLEC shall not have access to Qwest's splice case; 

9.7.2.%.2,7 Qwest will provide a fiber stub for CLEC to splice the 
QWFSS~ fiber stub to CLEC fiber strand in CLEC splice case; 

9,?.2.2.2.8 Qwest will perform all splices in Qwest splice case 
when CLEC is not providing fiber facilities; 

9.7.2.2.2.9 Qwest will not open or break any existing splices on 
eantinuous fiber optic cable rotltes. Where the end of a fiber optic strand 
exisis in 8 splice case, Qv~est will open that splice case and stub out the 
end of the Dark Fiber strand for CLEC; 

9,7,2.2.2,10 CLEC will perform splices in CLEC splice case per 
Technical Publication 773133; 

9.7.2.2.2.11 Qwest will perforrn all modifications associated with 
access to UDF via splicing under the terms of Exhibit A; and 

9.7.2.2.2.12 All access is subject to the Field Verification and 
Quote Preparation (FVQP). 

GI 7.2-2.3 CLEC may request placement of a FDP at any building or 
contrcrlled environment location in the Qwest network in order to access 
t~rtte~mirraled UDF pursuant to Section 9.19. 

9 7 ,2 3 Qwest will provide CLEC with access to deployed Dark Fiber facilities. 
C&,E@ slrall be rospunsible for obtaining and connecting electronic equipment, whether 
itgr'rt gatl~ratiny ar light terminating equipment, to the Dark Fiber. Qwest will not remove, 
;wcr CLEC shall be permitted to use, regenerating equipment that already exists in mid- 
t;ipr;5~1 

, 3 7 2 ~  Qtvesl will provide Unbundled Dark Fiber to CLEC in increments of two 
I:.; !;trarids (by the pair). In addition, after May 31, 2001, Qwest will provide UDF to 
ii::! EC in inr-,rements of one (1) strand. CLEC may obtain up to twenty five percent (25%) 

a~aflable Dark Fibers or f o ~ ~ r  (4) Dsrk Fiber strands, whichever is greater, in each fiber 
ci&ijt segr'rterrl over a twelve (12) month period. Before CLEC may order additional UDF 
>:3fr:>, 3r;i;h Ilbcr cable segment, CLEC must demonstrate efficient use of existing fiber in 
+,xil cakrie segfrient. Efficient use of interoffice cable segments is defined as providing 
,r i ~ ~ i r ' i ~ m ~ r ~ !  of OC-12 termination on each fiber pair. Efficient use of Loop fiber is defined 

,fig,.% 3, ' 
c 17% I 
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.i? zw-trd~ng a scnkmr,;rn of OC-3 termination on each fiber pair. Efficient use of E -UDF 
;s 3:11"141;'1&2 pravldtflg a minimum of OC -3 termination on each fiber pair. CLEC may 
:-i+i:i*?ste I:%! perd;~nt (5%) of its fibers along a fiber cable segment, or two (2) strands, 
e*:*r:f%i*ter is ~~r&aker, for rnalntenance spare, which fibers or strands are not subject to 
~ t ? + &  F J ~ ~ F ~ ' ~  ,, .+~..naiton requrrernents in this paragraph. 

& 'l 7 t', 
, &a %. Qwest shall not have an obligation to unbundle Dark Fiber In the 
:z c i i i  :iwng ar mnf siattc:es. 

;i 1 Qwest will not unbundle Dark Fiber that Qvvest utilizes for 
rr.t;rtntenaiice or reserves for maintenance spare for Qwest's own use. Qwest 
:-;israil not reserve more than five percent (5%) of the fibers in a sheath, or two (2) 
slfcqr-ids, whichever IS greater, for maintenance or maintenance spare for Qvtlest's 
~ i t 5 ~ - 1  use, 

I't ) Qwest will no: be required to unbundle Dark Fiber if Qwest 
cii;tr;anstrates to the Commission by a preponderance of the evidence that such 
utlbuncliing wnuid create a likely and foreseeable threat to its ability to meet its 
Carrier of last resort obligations as established by any regulatory authority. 
Qwsst shall initiate such proceeding within seven (7) -yscalendar 
D a ~ s  sf denying CLEC's request (by written notice) to unbundle Dark Fiber 
2.- 

wX~are such fiber is available. In this proceeding, Qwest shall not object lo using 
!be mast expeditious procedure available under slate law, rule or regulation. 
C"J:vast shall be relieved of its unbundling obligations, related lo  the specific Dark 
Ftber i it Issue, pending the proceeding before the Commission. If Qwes! fails to 
~ntliBtg such pending proceeding within such seven (7) day period, CLEC's 
~a:qu~: .s t  to unbundle Dark Fiber shall be reinstated and the ordering and 
Provistoning processes of Section 9.7.3 shall continue. 

--$ ".'a -f;. Qwcst will provide CLEC with access to the deployed Dark Fiber in 11s 
r i ~ % ~ * ~ ~ t ' i i :  i n  t l i ths~ single-mode or multi-mode. During the inquiry process, Qwest will 
iaito.li.i.lx C1.EC sf the availability of single-mode and multi-mode fiber. 

c.i - '? J 7 k  ~t - Specifications, interfaces and parameters for Darlc Fiber are described in 
t isesl 's Tschnical Publication 77383. 

' "4 f' 
J ; e,8 CLEC is responsible for trouble isolation before reporting trouble to 
t.,?'8J~?$f, 

1,729 CLEC shall not use UDF that is part of Loop-transport combination, as a 1 
sirbst~lu!e far special or Switched Access Services, except to the extent CLEC provides 
"a 5igt-~iiicat?t arncswnt of local exchange traffic" to its end users over the UDF as set forth 
: : y  the FCC (See 9.23.3.7.2). "' 
9 7.2 I0 Upon thirty (30) cakwh=&~ficalendar Davs notification to CLEC. Qwest 1 
~ : i y  ti'titiate a proceeding to redaim Dark Fiber strands from CLEC that were not serving 
E~id User Cus'tomers at the time of Qwest's notice to CLEC. in such proceediilg, Qwest 
i;Pt;*'ri haw the burden to prove that Qwest needs such fiber strands in order to meet its 

. , . - "-- - -------- .-- 

Tf,!- iris2rttun nf the phrase "that is part of a Loop-transport comb~nation" IS Intended to clarify that 
t)i ,.;i , rt.~~ai - LISE reskrrction applies only to UDF when part of such a combination 

1- ni::t?it, ?.in 
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Crifrier of last resort obligatiorls as established by any regulatory authority. In such 
pracrsedrng, CLEC shall nut object to using the most expeditious procedure available 
t;t.rder stale law, rule or regulation. CLEC shall be entitled to retain such strands of UDF 
far any purpose permitted under this Agreement pentling the proceeding before the 
Gawrnttssion; provided, however, that such use shall be at CLECts sole risk of any 
raciiamal~on approved by the Commission, including the risk of termination of service to 
End User Customers. CLEC may designate five percent (5%) of its fibers along a fiber 
cable segment, ur two (2) strands, whichever is greater, for mair~tenance spare, which 
f~bers or strands are not subject to the reclamation requirlements in this paragraph. 

8 7 2.1 1 Reserved for Future Use, i 
9.7.2.12 CLEC n-tust have established Collocatio~i or other Technically Feasible 
rrlesns of networlc demarcation pursuant to section 9.1.4 of this Agreement at both 
tercnitiating points of the UDF-IOF or at the Serving Wire Center of either the UDF-Loop 
nr the E --UDF unless Loop and transport combinations are ordered. Qwest wit1 provide 
fiber crass connects at the Serving Wire Center to connect UDF-Loop or E-UDF with the 
UDF-IQF if such elements are ordered in combination. No Collocation is required in 
irltt;rrnediate Central Offices within a UDF or at Central Clfices where CLEC's UDFs are 
cross connected. CLEC has no access to WDF at those intermediate Central Offices. 

9.7.2.12.1 CLEC-to-CLEC connections with UDF for the mutual exchange 
of traffic is permissible pursuant to the provisions in Section 9.7. 

9,T,2.13 For UDF-Loop, CLEC is responsible for all work activities at the end user 
premises. All negotiations with the premises end user and or premises owner are solely 
the responsibility of CLEC. 

c3.7,2.14 For a UDF-Loop terminating at an existing end user premises FDP, 
Qwest will provide to CLEC an optical "jumper", not to exceed thirty (30) feet in length, 
connected to the Qwest UBF-Loop FDP. 

9.7.2.15 Tho Remote Collocation provisions and s9.3.8.1 of this Agreemenl apply 
wilere CLEC needs to gain access to UDF at an outside plant structure. 

9*7,2.16 CLEC will incur all costs associated with discannecting the UDF from its 
side of the network Detnarcation Point. 

9.7.2.1 7 Qwest and CLEC will jointly participate in continuity testing within the 
Provisior~ing interval established in Exhibit C. Qwest and CLEC must coordinate on tne 
date and time for this continuity testing. As part of their respective duties regarding this 
c~ntjrtuity test, Qwest shall furnish a light detector at one terrrtination point of the UDF. 
and CLEC shall furnish light generating equipment at the other termination point of the 
lJUF as described below: 

9.7.2.17.1 UDF-IOF: Qwest and CLEC shali mutually agree on the 'sire 
Ceriter at which Qwest must provide a light detector and the Wire Center at 
which CLEC must provide light generating equipment. 

9 7.2.17.2 UDF-Loop: Qwest will provide the light detector at the Serving 
W~re Center, and CLEC will provide the light generating equ~prnent at the 

E : X ? ~ I ~ I [  ti:/$ 
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appropriate outside plant structure or End User Customers premises 

9.7.2.1 7.3 E-UDF: Qwest will provide the light detectar at the Serving Wire 
Center. and CLEC will provide the light generating equipment at the CLEC \Mf t?  

Center. 

9.7.2.18 If, within ten (10) days of the date Qwest provisioned an order for UDF, 
CLEC demonstrates that the UDF pair(s) provisioned over requested route do nut meet 
the rr~inimi~m parameters set forth in Technical Publication 77383, and if the trouble is in 
the Qwest UDF facility, not due to fault on the part of CLEC, then Qwest will at no 
additional cost, attempt to repair the UDF as it relates to Qwest cross connects and 
p e r  If Qwest cannot repair the UDF to the minimum parameters set forth In 
Tectini~al Publication 77383, Qwest will replace the UDF if suitable lJDF pair(s) are 
available, at no additional nonrecurring charge. If Qwest cannot replace the UDF upon 
receipt of a CLEC disconnect order, Qwest will refund the nonrecurring charges 
associated with the Provisioning excluding IRI, FVQP and Field Verification and w~ll 
discontinue all recurring charges. 

9.7.2.19 Qwest shall allow CLEC's to access UWF Loops, or sections of UDF 
Loops, at accessible terminals including FDPS or equivalent in the Central Office. 
C~~stomer premises or at Qwest owned outside plant locatiori (e.g. CEV, RT or hut). 

9.7.2.20 Q~vest shall allow CLEC to access Dark Fiber that is a pat3 of a Meet 
Point arrangement between Qwest and another Local Exchange Carrier if CLEC tias srr 
Interconnection agreement containing access to Dark Fiber witn the connecting Local 
Exchange Carrier. Qwest rates, terms and conditions shall apply to the percentage nf 
the route owned by Qwest. 

6;3,7,3 Ordering Processes 

Brdcltng processes and installation intervals are as follows: 

9.7,3.1 The first step of the UDF ordering process is the inquiry process The 
UDF inquiry is used to determine the availability of UDF between any two requested 
locations: between two (2) Qwest Wire Centers, between a Qwest Wire Center and an 
er~d user premises, or between a Qwest Wire Center and an appropriate outside piaslf 
structure, or a Qwest Wire Center and a CLEC Wire Center. 

9.7.3.1 . I  CLEC must submit a UDF inquiry through its account team. 
CLEC must specify the two (2) locations and the number of fibers requesteb 

9.7.3.1.2 Qwest will notify CLEC, within the interval set forth in Exilib~t (2 
of this Agreement, that: (i) UDF is available to satisfy CtEC's request, [iij UOF is 
not available to satisfy CLEC's request; or (iii) Qwest, in writing, denies CtEC's 
request pursuant to Section 9.7.2.5 (h) ,  Qwest shall provide written natrce of 
denials pursuant to (iii) above. 

9.7.3.1.3 If there is UDF available, the UDF inquiry Response will contain 
up to five (5) available UDF routes between the CLEC-specified end locations I f  
additional routes are availabie, Qwest will notify CLEC that such aclditior~at raules 
exist and negotiate how that additional information will be made ava~lable. 

Exhibit 81A i 
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3 7 3.2 CLEC will establish network Demarcation Points to accurnniodate UDF 
aptrcal lerrnrnations via Collocation or other Technically Feasible means or network 
darnarcatmn pursuant to Section 9.1.4 of th~s Agreement. If Collocation and or other 
11clv;nrk demarcation arrangements have not been completed. CLEC must have 
sbtafrted prel~rnlnary APOT address information (CFA - Carrier Facility Assignment) for 
rts rletwsrk Demarcation Points in each Qwest Wire Center where the UDF terminates 
prior fa placing an order for UDF. When preliminary APOT has been established and 
delivered to CLEC, Qwest can bsgln processing the UDF Provisioning order upon 
raceipt of tim UDf  Provision~ng request. If the preliminary RPOT address is changed by 
CLEC, a new Provisioning time line for UDF must be established. 

I?.? 3.3 Based on the CLEC request (UDF-Loop, IJDF-IOF or E -UDFJ, there are 
ZWEI IZj I J D S S ~ ~ ~ C  termination scenarios. 

9.7.3.3.1 Termination at an Outside Plant Structure: If CLEC requests 
UDF-Loop golng to an outside plant structure such as a Controlled 
Enviror~mental Vault (CEV), or Remote Terminal (RT), the Remote Collocation 
provisions of this Agreement will apply. Qwest will prepare and submit to CLEC 
a quote along with the original Field Verification Quote Preparation form (FVGF) 
within the interval set forth in Exhibit C. Quotes are on an Individual Case Basis 
(ICB) and will include costs and an interval in accolrdance with Exhibit C. 

9.7.3,3.2 Reserved for Future UseL 

0.7.3.3.3 Termination at Qwest Wire Center, End-user Premises or CLEO 
Wire Center: If spare fiber is available, and CLEC chooses to proceed, and the 
request is for UDF-IOF, UDF-Loop going to an end user premises, or E-UDF 
gotng to a CLEC Wire Center, Qwest will begin the Provisioning process upon 
notif~cntion from CLEC to proceed and the receipt of fifty percent (50°/0) of the 
nonrecurring charges. The notification to proceed is accoriiplished by 
conipleting, signing and returning the nrigina! inquiry request to the account 
manager. Provisioning intervals for this type of request are set forth in Exhibit C 
CLEC will be notified that Provisioning is complete and the remaining 
nonrecurring charges and associated recurring charges will be billed. 

O 7.3.4 An order may be canceled any time up to and including the Service 
Dale. Cancellation charges will apply. 

9 7.3 5 CLEC may reserve Dark Fiber for CLEC during Collocation builds. Prior 
la reserving space, CLEC must place an inquiry pursuant to section 9.7.3.1 of this 
Agreement and receive a UDF lnquiry Response !hat reflects that the route to be 
s~served is available. CLEC is also strongly encouraged t:, request a Field Verification 
thnt the route to be reserved is available. If CLEC does not obtain Field Vsrificat~an, 
CCEC asrwmes the risk that records upon which the UDF Inquiry Response is based 
rnsy be in error. CLEC may reserve CJDF for thirty (301, sixty (60), or ninety (90) days, 
CbEC rrzay extend or renew reservations if there is delay in completion of the Collocation 
biarlrd, All applicable UDF recurring charges specified in sections 9.7.5.2 will be 
assessccl at the commencement of the reservation. Nonrecurring charges far 
Pmvts~cjnrng and CI-oss connects will be assessed at the time of installation. 

E *!,tixi t j : f$  i 
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Q , ' T A  Maintenance and Repair 

9,7,4.f The Parties will perform cooperative testing and trouble isolatian to 
iilfrslrlify where trouble points exist. CLEC Cross Connections will be repaired by CLEC 
and Qwest Cross Connections will be repaired by Qwest. Maintenance and Repair 
f'u-ncesses are contained in the Support Functions Sectior~ of this Agreement 

8.7.4.2 If it is determined that the UDF does not meet the minimum parameters 
oj *"Tecl.~n~cal Publication 77383 without fault of CLEC, and if the trouble is in the Qwest 
LIDF facility, then Qwest will attempt to repair the UDF as it relates to Qwest cross 
corinccts and jumper at no additional cost. If Qwest cannot repair the UDF to the 
ntinimvrn parameters set forth in Technical Publication 79383, then Qwesi wilt replace 
!he UDF at no additional cost if suitable UDF pair(s) are available. If Qwest cannot 
replace Ihe UDF with available pairs, then it, upon receipt of a CLEC disconnect order. 
will discontinue the recurring charges effective as of the date of the commencement cf 
l h ~  trouble. 

9+?.5.'1 Dark Fiber rates are contained in Exhibit k of this Agreement and include 
the loilowlr~y elements: 

a 1 Initial Records Inquiry (IRI). This rate element is a pre-order work 
eflort that investigates the availability of UDF. This is a one-time charge for each 
route check requested by CLEC. A simple IRI determines if UDF is available 
heiween two Qwest Wire Centers or between a Qwest Wire Center and Q~vest 
C;mstot-ner premises. A complex IRI determines if UDF is available between a 
Qwest Wire Center and an outside structure JCEV, Hut, etc.! along the Loop fiber 
route. Qwest will bill CLEC the IRI immediately upon receipt of ttie inquiry. The 
IR1 is a record search and does not guarantee the availability of UDF. 

b) Field Verification and Quote Preparation (FVQP). This rate elerrlent 
is a pi-e-order work effort to estimate the cost of providing UDF access to CLEC 
at locations other than Qwest Wire Centers or an end user prenises. Qvsest will 
prepare a quote which will explain what work activities, timeframes, and costs are 
associated with providing access to this FDP location. This quote will be good 
far thirty (30) s a - l w c a l e n d a r  Davs. The FVQP is not necessary when the 
request is between Qwest Wire Centers or between a Qwest Wire Center and 
Customer premises (i.e., IRI). If FVQP is applicable pursuant to this section and 
CLEC orders UDF that has been reserved after a Field Verification has been 
performed, then the charge for FVQP will be reduced by the amount of the Fieid 
\Jerification charge assessed in the context of the reservation. 

C) Field Verification. This rate element is a work effort performed at 
CLEC's option before placing a request to reserve UDF to verify the availability of 
UDF that CLEC desires to reserve. 

9.4.5.2 The following rate elements are used once the availability of UDF Ras 
Iseen established and CLEC chooses to access UDF. 

9.7.5.2.1 Unbundled Dark Fiber - IOF Rate Elements 

kxlilix~t 014 
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a) WDF-IOF Termination (Fixed) Rate Element. This :ate element 
rs a recurring rate element and provides a termination at the iriteroffice 
FDP w~thin the Qwest Wire Center. Two UDF-IOF terminations apply per 
pair. Termination charges apply for each intermediate office terminating 
at an FDP or like cross conr~ect point. 

b 1 UDF-IOF Fiber Transport, (Per Pair) Rate Element. This rate 
element has both a recurring and a nonrecurring component and applies 
per pair. This rate element provides a transmission path between Qwest 
Wire Centers. The recurring component of this rate element is mileage 
sensitive based on the route miles of the UDF rounded up to the next 
mile. 

C) UDF-IOF Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring cornponent and is used to extend 
the optical connection from the iOF FDP lio CLEC's optical Demarcation 
Point (ICDF). A minimum of two (2) UDF-IOF fiber cross connects apply 
pcr pair. Cross-connect charges apply for each intermediate o f f i~e  
terminating at an FDP or like cross connect point. The nonrecurring rate 
will not be charged for cross connects already in place prior to CLEC's 
order for UDF-IOF. 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

a) WDF-Loop Termination (Fixed) Rate Element. This rate elerrtent 
is a recurring rate element and provides a termination at the interaff~ce 
FDP within the Qwest Wire Center and at either the Customer prernlses 
or an appropriate outside plant structure. Two UDF-Loop terminatians 
apply per pair. 

UDF-Loop Fiber (Per Pair) Rate Element. This rate element has 
both a recurring and a nonrecurring component, and it applies per pair. 
This rate element provides a transmission path between the Qwest 
Serving Wire Center and either the Customer premises or an approprrate 
outside plant structure. 

C) UDF-Loop Fiber Cross-Connect Rate Element. This ra-ie 
etement has both a recurring and nonrecurring component, is applied per 
pair, and is used to extend the optical connection from FGP to FDP. The 
nonrecurring rate will not be charged for cross connects already in pface 
prior to CLEC's order for UDF-Loop. 

9.7.5.2.3 Extended Unbundled Dark Fiber Rate Elements 

a) E-UDF Termination (Fixed) Rate Element. This rate element is 
a recurring rate element and provides a termination at the interoffice FDP 
within the Qwest Wire Center and at the CLEC Wire Center. Two E-UDF 
terminatians apply per pair. 

b) E-UDF Fiber (Per Pair) Rate Element. This rate element has 
both a recurring and a nonrecurring component, and it applies per pair 

t"sn6rt 858 
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This rate element provides a transnlission path beiween the Q~vest 
Serving Wire Center and the CLEC Wire Center. 

C) E-UDF Fiber Cross-Connect Rate Element. This rate element 
has both a recurring and nonrecurring component, is applied per pair, and 
is used to extend the optical connection from FDP to FDP. The 
nonrecurring rate will not be charged for cross connects already in place 
prior to CLEC's order for E-UDF. 

9-8 Shared Interoffice Transport 

9.8.1.1 Shared Transport is defined as interoffice transmission facifities shared 
by hlOrE! than one Carrier, including Qwest, between End Office Switches, between End 
Office Switches and Tandern Switches (local and aclcess tandems), and between 
Tandem Switches. 

9-82  f erglrs and Conditions 

9.8.2.1 Shared Transpori is only provided with Unbundled Local Switch Parts 
a17d Unbundled Network Element-Platform (UNE-P), as described in the LINE 
Combinations Section. The existing routing tables resident in the Switch will direct both 
Qwest and CLEC traffic over Qwest's interoffice message trunk network. 

8.6.2.2 CLEC may custom route operator services or directory assistance calts 
to unique operator servicesldirectory services trunks. 

9.8.2.3 Qwest has the follov~ing obligations with respect to Shared Transport: 

a) Provide Shared Transport in a way that enables the traffic of CLEC to 
be carried on the same transport facilities that Qwest uses for its own traffic. 

b) Provide Shared Transport transmission facilities between End Office 
Switches, between end office and tandem Switches, and between tandern 
Switches in its network. 

C) Permit CLEC that purchases ~nbundled Shared Transport and 
unbundled switching to use the same routing table that is resident in Qwest's 
Switch. 

d )  Permit CLEC to use shared (or dedicated) transport as an unbundied 
element to carry originating access traffic from, and terminating to. Custo~ners ta 
whom CLEC provides Local Exchange Service. 

Exkiibil, H1A 
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8.8,,3 Rate Elements 

9,8,3.1 Shared Transport will be billed on a minute-of-use basis in accorda~ce 
with the UNE rates described in Exhibit A. 

9.8.4. I Shared Transport is ordered with Qnbuntlled Line Port and Unb~lndled 
tacal Switching via the LSR process. Shared transport is assumed to be the choice of 
routing when ordering a Port, unless specified differently by CLEC. Installation intervals 
are incorporated in the Unbundled Line Port and are listed in the PCAT. 

9.8.5 Maintenance and Repair 

9,8.5,1 Maintenance and Repair are the sole responsibility of Qwest, 

9,9 Ufibundted Customer Cantrolled Rearrangement Elemlent (UCCRE) 

Qwast shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
t-re~~l-discrin~inatory manner according to the following terms and conditions. 

'9,g.q Description 

9.9.1.1 Unbundled Customer Controlled Rearrangement Element (UCCRE) 
provides the means by which CLEC controls the configuration of Unbtindled Network 
Elements (UNEs) or ancillary services on a near real time basis through a digital cross 
connect device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCLRE is 
available in Qwest Wire Centers that contain a DCS and such DCS is UC'CRE 
compatible. 

9.9.2 Terms and Conditions 

9.9.2.'1 DCS ports are DSI, DS3 and Virtual Ports (Virtual Ports are for 
connecting one end user to another). The DCS Port is connected to the Demarcation 
Paint using tie cables via the appropriate DSX cross corifiect panel. The DSX parrel 
serves both as a "Design-To" point and a network interface at the DCS, CLEC is 
responsible for designing to the "Design-To" point. CLEC may connect the UCCKE 
ports to its elements or CLEC designated equipment. If CLEC desires DSO Pod 
funcfionality, CLEC will order a DS1 UCCRE Port and provide its awn mu!tiplexer (or 
DSI UDI"Tultiplexers) and connect them together. This combination will form the 
equivalent of 24 DSO-level ports. 

9.9.2.2 The reconfiguration of the service is accomplished ai the DSO signal 
level. Reconfiguration of these services can be accomplished through two methcds: 
Dial Up or Attendant Access. 

9.9,2.2.1 Dial Up Access. Qwest will provide access to rnutualiy iti,~reed 
upon UCCRE points in those offices where UCCRE is available, Qwest wiil 
provide and engineer this sewice in the same manner that it is currcnily providecj 
to Qwest's end users. 

Exhibit 8?A i 
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9.9.2.2.2 Attendant Access. When CtElS requests Qwest !a :-a319 
changes on its behalf, an attendant access charge \wilt apply per transacitt31. 

9.9.3 Rate EPernents 

9.9.3.1 Recurring rate elements include: 

9.9.3.1.1 DS1 Port; 

9.9.3.1.2 DS3 Port; 

9.9.3.1.3 Dial Up Access; and 

9.9.3.1.4 Attendant Access. 

9.9.3.2 Nonrecurring rate elements include: 

9.9.3.2.1 DS1 Port; 

9.9.3.2.2 DS3 Port; and 

9.9.3.2.3 Virtual Porfs. 

9.9.4.1 Ordering processes and installation interlrals ~ r f e  specifted in Exhrbtt C 
this Agreement and are the same as specified in the UNEs - OD14 Sec;lio~% UCGRE rs 
ordered via the ASR process. 

9.9.4.2 UCCRE is ordered with the Basic Instailatiun option. Qwss$ wwifl i:e$rrr 
the work activity on the negotiated Due Date and rlotsfy C1.EC wtien tha warh st;trl:;ty 11s 

complete. Test results performed by Qwest are not provided to CLEC, 

8.4 0 koca1 Tandem Switching 

Qwest shall provide access to local tandem switching in a nrm-discrimhaia~ ntawrror aC::i?i<ftnq 
to the foliowii~g terms and conditions. 

9.*10.'# Description 

9.10.1.1 Access to local tandem switching inci\.rdes tbre $~icilitres coi?nectar>g lh4: 
trunk distribution frames to the Switch and all the Feattrres, func<!orls, erlc5 s;:a[;rabiit:..;s of 
the Switch itself, including those facilities that establish a temporary trarlsrr-ris;stot: pakr 
between two other switches, but does not include the trenspari rlsarlets ts cornpie*,@ the 
call. The local tandem switching element alsa irret~idtss the ieatcrrcs, t ' i i i:~t;i~~~s rind 
capabilities that are centralized in local tandem sflntches and tFlerr adjtirrcts if any ; , t t r t ~ :  
than in separate end-office switches. 

9.10,1.2 In the event that a Qwest Wire Certiei sklbtends onfy ar; accet;s r;~n:!cz~z, 
and does not subtend a loca! tandem, Qwest wilt pmv:de ui-t'uund!erl access to ;i.it:tr 

access tandem. 
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9.1 0.2 Terms and Conditions 

9.10.2.1 If CLEC obta~ns its local tandem switchtrt$j from a thtiitf party t81-delrr 
provider, tandem-to-tandem connections will be requirftc! kke"t8ecn ~3sde~t and the IZ~ird 
party tandem provider. The tandem-to-tandem cortnectlnt% m ~ s t  be iocal 
Interconnection trunk-type connections, and wiil be provided by CtE$I, CLEC i'uay 
provide the trunks itself, purchase them from a third party, or may pitrc-hsse tilerti :;nm 
Qwest. 

9.1 0.2.2 The requirement to provide access tn ~~nbktmdted I w ~ !  tandem s ~ V ~ $ ~ ~ ~ ~ ~ ~ ~ ~ z  
includes; (i) trunk-connect facilities, including but not timiteld ta the C O ~ E T ~ E F - ~ ~ B ~  beftwaen 
trunk termination at a cross connect panel and a Su~iteh tx i lk-  card: fbif tile b ~ s s  
switching function of connecting tnlnks to trunks; and (iii:t fhe f2ftttfre, f t f f l ~ t 6 ~ r t ~ ,  ,Br?:lct 
capabilities that are centralized in local tandem stvitches an6 tketr al3ju:rcts. if m y  i ~ 5 - t ~  
distinguished from separate end-office switches), inclctdlrrg but nut lirnlted $B 
recording, the routing of calls to operator services, and signal~ng G Q W ~ F S ~ B ~ ~ -  f t ? L i i ~ A ~ ~ ~  
Qwest shall unbundie access to cat1 recording equipt~~ent in a Qvvest iocaf Earrdebt~ 

9.+iUb3 Rate Elements 

9.10.3.1 A DSI Tandem Trunk Pod is a 4-wire DSt Tr~tnk Side Suwttcb Pat*: 
terminating at a DS1 Demarcation Point and inctrrs c? nonrecL;rring charge Each ash 
Tandem Trunk Port includes a subset of 24 DSO channels capable af ~tipgi~i"tIr:g isuri! 
message type traffic and incurs a nonrecurring dtafgik to asrazlbsF* tr'eic~k ;jrrw? 
members. 

9.10.3.2 Use of I ~ c a l  tandem switching is Blllerl srr an tsrr$$kr-iatrng per rn!d>i~tc! i:? 

use basis. 

9.40.4 Ordering Process 

9.10.4.1 Requests for DS? Tandem 'Trunk Psrtgsf nzt~st bc ful!<~++cd 9y SkppAiv*IZe 
orcler(s) to channelize trunic ports into DSO trunk gr0i.p and metnlsets ws tie!inc>ri :;I rtlt: 
UNEs - UDIT Sectian of this Agreement. 

9.10.5 Maintenance and Repair 

9.10.5.1 'The Parties will perform cooperative iesiibg an& trotnhiza ksLlt,.$!ttrf: ?i 1 

identify where trouble points exist. CFEC Cross Caz~ncctinn~ wilt ba ro,",sairrtaf i ly  ~ i ~ E 3 ;  
and Qwest Cross Connections will be f'epai~6Xf by Qv\yla?it PIBqafflt~!i?i 897::: c ~ k : ~ i ~ d i f  
processes are contained in the Suppart F~~nctions Slisclrarl af tfrtf Agre~ment 

9.j  Lacal Switching 

Qwest shall provide access to Unbundled Local SwtZc:lr;ng in a ri:,>rt-tii-s<:s;biriruatat:, !ri;tr;n"'r. 

according tcj the following terms and condjtians. 

9.4 %.I Description 

9.11 1.1 Access to Unbundled Local Swrtching wxainpasses : i ~ & + - ~ + f ~ ~ i . x ~ ; ~  *:zr,!i : 
and tfwk-s~def rcrnk Sr* facilrties. plus the featrtzes. L:incl;~sns* rfitd z:apabtitlres ri: !t-e ' 
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Switch. The features, functions, and cap~biiitles cf 9wzt~I; :D::~P:!E-~ the 
switching funct~on, as well as the same basic mpablftr-res that %re zat.2:;ab?-:r Z r ;  C+*ec~:s4 3 

End User Customers. Unbundled Local Swttchmw~ a " i ~  iricCt~des crccess gg ail ~+?ftizai 
features that t h e  Switch is capable of provieirrg, as tice/l as ! * . G ~ ~ R ~ C ~ ~ ~ ~ - ' S L ~ ~ ; Z ~ " ?  
customized routing funciions. Moreover, CLEC may putchase i J - " i : ~ r ~ ~ $ ~ i . ~ 1 7 : !  :. x:;+' 
Switching in a manner that permits CLEC la offer and %ti: for ~ ~ d t d n g ~  A P X ~ % ~  

9.11.1.7.1 CLEC is not requrr'ed $0 .cruse QVL+STS Dtrector;; A%S+~~,WSPZ 
Services or operator services with its einb~indted L.Jc~JI 3*v?ts;t::mg t?i$m@!>f% 2-. 

UNE-P Combinations. CLEC may arrange ta provtcile BCZ~ZYS $43 i g ~  OFST, OF iiii r7 

third party's, directory assistance or aperator seriJlijrl:E!s t.1.!;5;faanz sv;fik: 4% t~liYt~fi-<'%'t:  

switching elements and UNE-P C=ornbtn?t' i ~ r r ~ ~  

9.1 1.1.1.2 Qwest offers access t& GR-303 terbtrar~s t~ ias.ct ; i~:~~; : t~e~ - Y r.., outlined in this Section. As a condition of this vrr$kt8! i$Gi:t?S$. C . i t ~ , ~  nrhist ;!$?iWisi 
a Remote Digilai Terminal (RT) "hostefl by a GR~363 cr2p$l:k Q"i(4es: ~.h*&:-:l? 
Under this architecture, ana dependent on the e~4sEenc.e rjfxl cf 5%- 

-, -- 303 in any given office, a CLEC trl-ay dspl8y arry m~lfp82kb4e ilr%-3U3 % ~ r " l ~ ? I , ~  

Terminal under the foUowing conditions: 

9.1 1.1.1.2.1 The Qwesr Ce,.tti.i$ Of!%$ ITILLST h;!vis t:~&:::?g GQ 
303 capabiiity with spare cnpaetl; avaliaklt2 fa~r by &bEC 4tn atIsfiirdtl 

-C while CLEC may ctep4oy rts chaiic@ ~f Re~lnoie r @lcr;tirig$, 1.I mi2$=:.: ;v 
compatible with the existing tJvtft3st G%4303 if~i.'t@i?&C@ 

9.11.1.7.2.2 The sransjwra beh*~wn tag ~ i y g ~ ~  $"$ta":~r~ G ~ ~ : L $  ;ibc: 

CLEC RT may be pe;rch;-tsed eutn Q.*ve$t 6618 g~cgilvi$'tri(l 3~ Ck (3: if 
transpo~t is provided hy Qwes;,, 'it>& Dal"i781tcL\$to$; Ftr;r"s$ &#ti! be , I& ~2 

physical cross connect point at i;t?f2 RRT !t i t 2 ~ r t ~ ~ c s f t  !s pt,2~1d+z~:j bg C\Af:t+: 
the Demarcalrort POHIE w~Et Re sr a p?jys!c$il crass E-s;'tRPklGF ~ r i  ii",~,c~l: 
Central Offree. 

9.12.1.1.2.3 C~nc~ntrai fan ie.v'als ~lwlf bt! f i i  konariig 2rktf: a'4*2h't2 'i 
current standard of a:? at the SYJ~ZCFF !$pil%if~G C Q I I C J . Y ~ ~ K ~ ~ " ~ ~ ~ ? ~  7 .-iiii:r: Ell 

be applied to the RTs will be dehergsl:sai$ ur: a r,;i%d t:y casgr ~IL%%::Y 

9.11.1.1.2.4 fht? TR-057 i~iik:sfa!f:i:$ i t 4  {!kt: $47 bktif &as dis.it:i-:l 
This interface enabies the ijnrversal D;.C rr$~pht;~2transr ttt.wl a?ft:.r$ C ~ $ ~ ~ : ' L ' I ; .  

to the OSS, Provisioning. and parfa"fz~n;ran~e rfro?rrfrtrrclg ws~ti:~ru~= ftrcwr t."ir+ 
RT. By disabling the TR-057 Enterla~a, QtveSt L:'t'l$F,,f?'b% r r~ ; t t  it. rtj!.t;::x+ 8 i f ~ * -  

physical and logical adntinistast~nn ail the GR*:+I!X attfs:r%a,;f<:itrt l ti* 
security and system integrMy caneernx are rt~if'i.rnri,:eiJ~ 

9.11.1.1.2.5 ktf ~raHtc mu$$ be i f t ? i t ~ ~ i ~ t j  fl4 p : : r 3 i ~  i : ~ t ~ t t ; ; i t ~ ~  i t.: 

voice compression will i-ioi be all~~vedf 

9.11.1.7.2.6 GR-3Q3 tvas desrgrsec! f i l s  i l ie f:f;iri~~i,"b* r::r~-r~~~ 
switched voice traffic as such, ysackalkrea"dfatSi: $%:it ~~3t .  ?.f: ;i$;tif~t+~: 

9.1 1.1.1.2.7 $'tIhjle awest w~ j f  ~~t;$~li/q c>i j~ :~)~s$ f  ~ f i i 2 3  4<21 {tic fji-: 
CLEC wilf be responsible fsr air tiaff:r, rs;;iir;qernrrf:l . 
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$&z:t* 3 

Unbundled NetwsrK EIern.rr?-r:, 

Provisioning will be made only at the request of CLEC. C t f C  wiif i>++ 
allowed to view channel availability and nioni'to: traffic and blocking i e~e is  
at the RT via a man-to-machine interiace (MFVII). The CLEG k ~ i l l  rlraf t:zwe 
the ability to make any changes as all Provisioning wiif be done saiufy tsy 
Qwest at CLEC's request. 

9.1 1 .l. 1.2.8 The parties will be responsible for fhe repair and 
maintenance of facilities on their side of the Denlarciltion Paint i t  ts 
assumed that this will be done in an as yet  undeveloped ccsttparatrve 
manner. 

9.1 1.1.1.2.9 This specific network architecture nptian far virttraf 
access to the GR-303 interface listed in this sectiar! is avaitabie via fke 
Special Request Process (SRP). Any requrcst that matertally deurates 
from the language in this section regarding access to the GR-3Q3 
interface nust  be submitted via the Bona Fida Request (EFR) pfncess 

9.11.1.2 Qwest's trunk ports are utilized to access routing tabirss res~dent 
Qwest's Switch, as necessary to provide access to Shared Transport Shared tr;YSi'l~;?ert 
is described earlier in this Section of this Agreement. 

9.1 1.1.3 Unbundled Local Switching also permits CLlEC to pi~rchase a dedicated 
trunlc Port on the local Switch. CLEC may direct originating traRic to stieh a dedtcstecj 
trunk via customized routing. 

9.11.1.3.1 Vertical features are software attributes on End Office S b ~ h c h e ~  
Vertical features are available separately and are listed m Exhibit E of thrs 
Agreement. The Special Request Process mntained rn Exh;b!t F of the 
Agreement shall be used when ordering the activaticsn andiar t~adirfg af v~r t l~ai  
features on a Switch, that are not currently activated 01- loaded an the Swittrb if 
features that are loaded on Qwest's Switch(es) are  migrated t~ A[& for Qwost's 
own use, the Switch software far such Features will be retained an the c3wasr 
Switch(es) for the use of CLEC and CLECs End User Custorn~rs, 

9.11.1.4 Line ports include: 

a) Analog Line Port; and 

b) Digital Line Port. 

9.1'1.1.5 Trunk ports include but are not linlited to: 

a) DS1 Trunk Port (including L ~ c a i  Measage); 

b)  PRI ISDN Trunk Port; 

C) DID/PBX Trunk Port; 

d) DS3 Trunk Port (including Local Message,) may be rsc;ttestecl by CLEC 
via the Special Request Process contained in Exhibit F of this Agrsametlt, dnti 
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OCN Trunk Part (including Local Message) may be rearlesteri by F:LEG 
via the Special Request Process contained In Exhibit F of this Agrr-tsrnenl 

9.11.1.6 The following are attributes of line ports and tnciude bat are nut't i i~ikid 
to: 

9.11.1.6.1 Teiephone number 

9.11.1.6.2 Directory Listing 

9.11.1.6.3 Dial Tone 

9.1 1.1.6.4 Signaling (Loop or ground start) 

Y.11.1.6.5 QnlOfr' Hook Detection; 

9.1 1 .I .6.6 Audible and Power Ringing 

9.11 .I .6.7 Automatic Message Accourzting (AMA Recording:: 

9.1 1.1.5.8 Access to 9? I ,  Operator Sewi~es,, and Direcfary Assrsiami5, 
and 

9.11.1.6.9 Blocking Options. 

9.1 1.1.7 7 Analog Line Port. The analog line Fort is a two wire interface on the hs. i 

&Line Side of the End Office Switch that is extended to ihe MOF A sepamle iTP 
must be ordered for each analog 4me-skkLine- Side Part to prirvide the c~nneetrrrrl !r9~r1 ; 
the MDF to the Demarcation Point. The anatog line Port enables CtEC to ac,c,t?g% 
weriical features. 

9.1 1 .I .6 Reserved for Future Use; 

9.q 1 .I .9 Digital Line Side Port (Supporting BRI ISDNj 

9.11.1.9.1 Basic Rate Interface Integrated Services OsgttaI Natwark (DRI 
ISDN) is a digital architecture that provides iittegraied votcs anb tfaid cagabltaty 
(2 wire). A BRI ISDN Port is a Digital 28-t.D 12 Bearer Cfeann~ts Inc voice ar Baia 
and 1 Delta Channel for signaiing and D Channel Packet) is+ai&@Lin~: Side : 

.-,--,-.r*xnd., 

Switch connection with BRI lSDN vulce and data hasrc; eiernerrfs. Far f!exrt.sr'litjl 
and customization, optional features can be acfded R8",itSON Perf daes :lot 
offer B Channel Packet service capabilitiess The serving arrangernctsrtf csr3tarns 
to the internationally developed, published, and recognized siadtdards gerrtrragsd 
by International Telegraph and 'Telephone Union {formerly CCtTTi. 

9.1 1.1.9.2 Reserved for Futiire Usel i 
9.11.1.10 Digital Trunk Ports 

9.1 1 .I .  10.1 DS1 Local Message TrunA Pay! {Supporting I-ocai Messagt:! 
Traffic). A DS1 Trunk Port is a US1 Trunk Side 5 ~ ~ i t c h  Qori that is ~rnerzdes: in 
the trunk main distributing frarne and is connected to the Dernar~attors R31rtt 
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through an ITP. Each DSI Trunk Port includes a subset of 24 DSI) channeis 
capable of supporting local message type traffic. Requests for DSl  Trunk Pnerftsi 
must be followed by a separate order for a Message Trunk Group, as further 
described in this Section. 

9.1 1 .1 .10.2 Message Trunk Group. A Message Trunk Group 1s a svfttvare 
feature that establishes the trunk group and its ,associated trunk members 
Signaling and addressing attributes are defined at the group !eve[, Trttnk 
members may be associated with individuai channels of the DS1 Trunk Pod 

9.1 1.1.10.3 Requests for establishing new outgoing and two-way iLless5ge 
Trunk Groups must be coordinated with and followed by requests tor Customize3 
Routing. Incoming only trunk groups do not require C:uslom Routing, 

9.11.1.11 Unbundled DS1 PRI ISDN Trunk Port (Supporting DtOlDOD/PBXI, A 
DS1 trunk Port is a DS1 tw4skieTrcrnk Side Switch Po14 terminated at a OSXt or 1 
equivalent. Each DSI Trunk Port includes a subset of 244 DSO channek capable of 
supporting DID/DOD/PBX type traffic. Requests far DS1 Tri,tnk Poft(s) must be firttobvad 
by separate ordet.(s) to establish new Trunk Group(s) or to augment existing Trunk 
Group(s). 

9.11.1,11.1 Digital PRI ISDN Trunk Port. A Digiltzll Trunk PRi f 5 D N  Port IS a 
four wire DS1 with connection at the DSX-1 bay (or  equivalent:, Digital Trunti 
DSl activation is a logical subset or channel of a DSI facility Port 

9.11.1.11.1.1 PRI ISDN Trunk Ports are pro~~isictried at .;r DSI  
level. B-channels are provisioned to transmii information such as varce, 
circuit switched data, or video. A D-channel is provisioned ta carry the 
control or signaling on a 64kbit(sf channel. 

9.11.1.11.1.2 PRI Trunk Port requires a digital four-wire full duplex 
transmission path between lSDN capable Customer Pronsise; Equipment 
(CPE) and a PRI ISDN- equipped Qwest Central Office, 

9.11.1.11.1.3 The PRI Central Office trunk Pari is a DS: tvhist.t 
provides 24 64kbps channels. This pradtrct is dedicated call type of PR1 
with Custom protocoi, up to 23 of the channels may be i~sed as 64kRps B 
channels. The 24th channel must be configured as a O channel, which will 
carry the signaling and control information, The ti channels transmit v o w  
and data or Circuit Switched Data (only). 

i 
9.11.1.11.1.4 Reserved for Future Use, 

9.11.1.11.1.5 PRI ISDN includes 2-way DID funclionality. DID 1s a 
special trunking arrangement that permits l~xcorniny calls from the 
exchange networlc to reach a specific PBX station rfirectLy tvrthntri 
attendant assistance. 

9.11.1.11.1.6 DID service is offered with an analog or Big~taC 2- 
way. If digital, the individual DSO's are 2-way trunks using advanced 
service tiiat requires DID ports. 
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9.11.1.11.1.7 The 23B+D Trunk Port configuration provide$ 
for 23B-channels and 1 D-channel. 

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 8- 
channels on a DS1 Port. The signaling informatior, is provided by tha D- 
channel on the first D-channel Part. 

9.11.1.11.1.9 The 23B Backup D Trurik Port ccnfigrrrzti~n 
provides 23 B-channels and a backug D-channet Pcirt is used if t;le 
primary D-channel Port fails. 

9.11.1.12 Analog Trunk Ports 

9.11.1.12.1 DSO Analog Trunk Ports can be clnnfrgtired as DEB. DOG, azch 
Two-way. 

9.11.1.12.2 Analog Trunk Ports provide a 2-VVay Analog Trtrtlk with DI3, 
E&M Signaling and 2-Wire or 4-Wire connections. This Trunk Side csr'inet:tis:.i 
inherently incltides hunting within the trunk group. 

9.1 1 . I  .12.3 All trunks are designed 8s 4-Wire leibvitlg !he Cerflta/i E;bRt~t+ ~ J T  

2-Wire service, the t r~~nks  are converted at the Custtsmer's Facazron. 

9.11 .I .I 2.4 TWG-way Ana!og DID Trunks are capable cnf ~nrtiatrzlg oti:, gnrrld 
calls, and may be equipped with &her rotary or Touch-\orie tGTf4u;lFj !at this 
purpose. When the trunk is equipped with DID Calk Transfer kaiirle, both rhe 
trunk and telephone ~nstrurnents must be eqcripped with DTMF, 

9.1 I .  1 .I 2.5 Two-way Analog DID Trunks require E8hl sgriailrlg, Qw%n wiit 
use Type I and If E&M signaling to provide these trunks 10 the PBX, Type EI E&PVI 
signaling irom Qwesl to the PBX wiH be handfed as a Spectat f~ss~rob ly  reqtiest 
through the Special Request Process (SRP) as prckv~ded far it; Extlrbtt F to th~s 
Agreement. 

9.q 1.2 Terms and Conditions 

9.11.2.1 CLEC may pilrchase access lo all vsrtical features trp.aC are !~c?clecl r i i  

Qwest's End Office Switch. CLEC may request features that are nfit "riaclt%~aied 3r5cf1~2r 

not loaded in a Qwest End Office Switch utilizing the Special Reqttesr Pracess cant8t:ied 
in Exhibit F of this Agreement. If CLEC requests aciivatron anciiu: io;xfng of feetuter; Ir! 
a Switch, appropriate recurring and nonrecurring charges wIEi agpiy* Fearires ~rowefe:: 
througlh AIN capabilities in Qwest's signaling network are not avaitatrie 

9.11.2 2 Local Switch poris inditde CLEC tise of Utvesf s ssgnaiing net%ark for 
traffic orig~nated From the kFte-si$eLine Side switch~ng Part. CLEC ac:;ess ta the Q~vcf$h 
signaling network shall be of substantially the same quai::y as the access Zhiat QwmF 
usos ti:, provide service to its own End User Customers. 

9.11.2.3 CLEC shall be responstble for ~~pdatrng the 91 51E911 databdsi; thr=~:ir:P 
Qwest's third party database provrder for any unbundied Skwteh Port ( nfereci hddt!r~wt"3/ 
9'1 l/E491 1 provisions are contained in the Ancillary Services Section OF Wis #,glraer?ri~r:: 
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9.5 1,2.4 The he-s&Line Side Port rncludes the connecticirr befween !hi: Efrd : 
Office Switch and the MDF. The connection from the MDF to tire Darnercatrorz Potnt 
shall be an ITP provided by Qwest pursuant to the rates in Exhtbrt A, T'ne t r e k -  : I 

&Trunk Side Port includes the connection between the End Office Swkclr ;inb the r 
TMDF. The connection from the TIUIUF to the Demarcation Point shall be an iTP 
pravided by Qwest pursuant to the rates in Exhibit A- The DemarcaZJan Paint Fci liw : 
M L l n e  Side and Ws&-&eTrunk Side ports shall be as &fesc:ib+-.J sartrsr :a ki.:is ; 
Section. 

9.1 1.2.5 Unbundled Local Switchirig does not consititute a UNE, and w therekce 
not available at UNE rates, when CLECs End User C:ustovrers to be senrert wrik 
Unbundled Local Switching has four (4) access lines or ntolre and the ibne3 are fQ&raterj in 
derlsity zone 1 in specified Metropolitan Statistical Areas {MSAsf. Unbti~diec! b c a i  
Switching is available at market-based rates when C1-ECs End User Cu~tamrr?~ tr-F be 
served with Unbundled Local Switching has four (4) or rnelre access lines and t!av lines 
are located in density zone I in specified MSAs. This exclaption a p p l ~ ~ s  to densrti; ;-out": 
1 as it was defined by Qwest on January 1, 1999. 

9.11.2.5.1 For the purposes of the above piar~graph, the ft>i!owtrtg 'P4f.ie 
Centers constitute density zone 1 in each of the specified It1SR.z- 

MSA CtLi V$i;e Center Nkirrre 

None 

9.1 1.2.5.1.1 For End User Cttstartaers lacate:! w4;i':tt t t ~  W~re 
Center specified above, CkEC will determine whttltrer Et.l~i I,isw 
Customers it intends t~ serve ~vifh UEEs h;kve Youz sa,sss ti-nas, a: ::KIM+ 

in advance of submitting an wder tc;! l&vest for t2r?btirtclfctd k~t:iiiI 
Switching at UNE rates. if the End User f:uston%er ts served by totar 
access lines or more, CLEC will not sulcrlnll 2x1 at~lar tr; Q~~vnbiast f<li 

Unbundied Local Switching at Utu'E ta'tes, 

9.1 1.2.5.2 This exclusion will be rsalct.~iak+t! er:?ing tFz@ ~r-trrrs~kja; iai 88i3- 
equrvilant access lines CLEC intends ta serve s n  217d User i:i l$!~~l%t nlthrrl ik 

Wire Center specified above. 

9.1 1.2.5.3 Reserved for Futrire Use_ 

9.1 1.2.5.4 Only dial-tone lines shall be used irl CBtlT'ilrfii$ the V X C ~ U S ~ O ~ I  
Private line type data lines, alarm or securily lines. nt aily oiP16f tp~k:! rrt ;!~n-i:i if~ 
tone lines shall not be used i:; the count. 

9.1 1.2.5.5 The high frequency parflon nl a Loop sh,:rli ftaf t:srani :-+:I :1 

second line. 

9.1 1.2.5.6 End-user Customers st-ialt b~ cstrsiderecf tns'rwiduiiily rr.1 f5$f;5iij 
buildings or any other multiple use or high-rrse biiiicfzng ac cacrsalis I:cfi.t!rg:ir:jt!i~~k~ 
as long as they are individually Silted as the Gr~sZarn@r of tecs,J:x:i, 

9.1 1.2.5.7 CLEC may order new Iclrrb~~;idieb Local Sirtit:cR~ng vr d f G E - F p  
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Combinations In quantities that exceed three (39 i f  CI.E<* .;TTF.I::~$ ~;JI;* :+Z C -  *-;::.*+* 

such Unbundled Local Switching etemerr;s DT GF<iE-P ~ ~ Y Y ~ ~ ~ R R ~ ~ : C S I S  fcr :I- 

individual End User Customer withirt the Wire CSilf?:~r~.~1 ~df~:s!rF~e;': &TP:J~+P~ $37 d?+ 5 
section. market-based rates far Re tinbundled L.;>cai SWii~,fi.~%g e%etr;+~"rh5 nr %3* 

a ? . * , . ,  the unbundled switching camponen! of the UNS-PI s~r?a"~~e 3% z'~v?.iid~;I %:I ?st* 
A to this Agreement shall apply, 

9.11.2.5.7.q When a CLEC's Er~d ISsef C~'ilE~.c.;.,$f s+e$A thrc*: 135 
lines or fewer served by WME-Fa or ~nkkurrt'fgr~d ~br7trchwg ~X$C$S S~hm st% fha: 
it has four (4) or more tines, @LEG shag dai me-- of the :a@awin@ ~ti9~3~rf"-rr43 
the original three (3 )  Unbu~dTed t a a l  $~xdf {cRi;i;~ ai~?s%e%[s or LINE-P $:fig% 

within sixty (60) days frat3 the data the tntir1tR rtop 3-3 ,l3$a$ 7 1  CLEC r;:,?? 

retain such unbundieci sbuitcfrifig Y~nes a$ il2 jr?~fdrk;ttt-3~.~st~aj ~ d f e  I.?" 

such UNE-P lines as UNE-P C~xbi;-aatia'l:t wtth n rp7;+$!r,d$-b;i list2 FQP 
the unbund!ed svuitchirrg CotrvlpbneEk slirn~vf~ it> &hits:: G r!  th+s 
Agreement: err 2) CLEC %half c ~ t r k s f l  8~$5:tx ~ G S  ilff?i";: LkNE-P ;ti:?% ot 

unbundled switcbtng efemeritl; ta rtzSDEd $ePviccs ~r othe?~ liak;if;rpyu:c:iia 
arrangement. 

9.11 2.6 CLEC nttsst ccrrcfer DID ntrrnbers rn t;to~:ks $2; :i:? i.:Zrif;r pr;;zld~b :j:ryd",?ar-i 
listing in the main directory is provider! for each PBX qiz?~lm, 

9.1 1.2.7 CLEC is recpired to sstrhsa;tze it> a sirff~~~iv'f'rl, rii;rk>biv 1:i" i."iifFi* ~ l . v i ? <  5 , .  

adequately handle volume QF ihlcarning sails, 

9.1 1.2.8 Addittonet line or titink fei~tt~sars nQE ufii#~~!,ld%~YE tPsp @,3$4li. tjitlr$3;j:% 
product, are avaifable to CLEC on art i~"EdivifJ~aB Khh3e @i~?ki? i t  

9.11.2.9 Addifjonal arrangezrents n ~ i  g-;lffe~ed ~'vrtii- BJ:~SP: 6 3 ~ ;  p~:~+~t,fi:;t, <egLs 
available to CLEC on as  Individual Case Bas~s. 

9.1 1.2.1 0 Qwesi wilf provide ~ C C B S S  to GBQ~Z~EY tt:t~$1~~tt,tn? I?jt)i$:?,-b(:$~1':%~~t1~ $ j 4 ~ t k = r 7 A + :  

(CMS) with unbundled switching. 

9.1 1.2.1 1 Qwest will comply witM the FGF;& C':'ij?ei_r~c, ?4~:1++~%:~$. p" i r ( r~ t t t l g i~ . i i~ r  < i ,  ip iq :  
rules for Network Disc%osure. Shcrtiicf t h ~  02.64 rrs$tig. bbe ~'tcq.l,t:$q)fi $t;ay T ~ S ~ ~ ~ ; + ~ : P P / :  
Disclosrlr~ is no longs: required, Ihf% Agrar?inef,: saatl he ~ * t ~ ~ ) i j e * ~ ~ ~ ~ b  I~I jrth-itCij:t~ :I:,~V~;;CI:>II 

for disclosure of networlc interface t-,hsngjc$ 

9.9 1.5 Rate Elements 

9.11.3.1 
charge, including rnctnihly 
are contained in Exhibit k 
market rates for this 
the End User Custo 
located in density 
circumstance, mar 
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9.1 1.3.2 The rate structure for PRI ISDN trunk ~;ort,s tncit&ez; ;;a. r-t-';.nrb?lv I"L1?3ci;Et. :' 
Use (MOU) recurring charge for the bssrc PR1 tSDM pitocktct i23B~8 r-rcrs sts."-:-!;e 
features), Nonrecurring charges are rncc~rred for tfss [rc,~i?.t., Port, tct:tla ~i'rd *,-I, :' 
additional trunk. 

9 11.3.3 Origlnatrny local Llsage wrfl be  rnaascrred srnef S:fir+t': L~:+ELS- i ~ l  h1cfa~i'r!3 -' 

use. Exhib~t A contarns the UNE rates and ti-re nrarke;; rates fad :?&I? corn?-p>r-i.js:: ?f 

Unbundled Local Switching. UNE Rates apply ankss s'h2 ERG ~J.;c?r C L E S ~ Q ~ X ? ~ ~  t~ 
senred has four access lines or more and the fines are bcat~a 12 i-e;-,Wqz e, i r t3+e 7 
MSAs specified earlier In this Sectton. In the !a$ier eirc~ttr%~r3n~$, ; rwAq: ;  r & ~ s  ,nc.',t:, 

9.1 1.3.4 Vertical features wrll be af fer~d as syirrsns for ti~bc~;t:$&xi L&&l $iiir~?~"(:q*~ 

at rates set forth in Exhibit k of this Agreame~l. Ex1~k)rt ,&, ~ : Q ~ I : ~ ~ O T ; ,  thtt kJNE F+z!P:; ~VI-S 

the tnarltet rates far [his ct>rr'lpar'ler~t d Unbundii2icf t,ocab S*iir:b%ri\icj; ?k3& fM6n :~$clrii 

unless the End User Customer to be served has f ~ w r  aflrt;;~i85 f!rrts Tjr az"iau$ ajtd f k r  i w s  
are located in density zone 1 in MSAs spectfiecf oarfier' ira ibis $a:c~;en. !t? $!:$ !&:~r 
circumstance, market rates apply. 

9.1 1.3.5 Subsequent Order Ct-r3rge, A subscqkreret x;;r&r ~ h ~ > ~ $ i ?  sat f;.+$$ '--. 

Exhibit A of this Agreement, applies when CLEC order$ adtSrzr~n;%-at vcffrc& Insr$:,iir$s :'- 

existing Port. 

9.1 'I .4 Ordering 

9.11.4.1 Installation ~ntervais far Lit-tbtinrl2ed S~i4c;h P0rt3 i"itifS :>+ii,t;i:b~r: - I  %i,-i!rt a 
Vertical features are contained in Iho ExI~ibh: t: =rk1~ t13fgr5r~i watt s t ~ e  QL~IRI:  i ir-Qreg: 

receives a complete and accurate Lacs! Sexv?c@ Reqitr~asV$$:;f;85$ 3t7t"utf;&? St:fg;:+v1i*~ 
(LSRIASR). Th~s  date is considered the start of $lie $,&m~riz mft:m;i! rt f h ~  tlfc$~: ::. 
received prior to 3:00 p.m. The service ~ntewaE ivjfi liegeti iir: ttrei rr$:lxt ~ ~ ~ S Z F I U S Q  l;ici "A- 

service requests received after 300 p.rn Th5% ir~erek~;'tlik i'~?i?y be t7:1pa1:71:f0d ti'? i k r i f ~ , i  
volumes and load conlrof considemtratx atre s & ? ~ ; ~ G c ~  t8?!.i;r~vi3$~ :t;r.i?r b b ~ ~  II:+;I;I~II;J~:,+:c'.~ 
and are set forth in Exhibkt C to lhrs I;r,greemefxt 

9.1 1.4.2 Switch-actrvatarf v~rt icai  teat~~res sk;r!l h>e trr$ft:,iriilqi til;,;~;j i t ~ n !  :, ?.~.f-$ I:, r > k 3 , i  

Service Request) process as described rrt the PCkT. 

9.1 1.4.3 Verticai features that are ic'arfeb In ,I %v;k.,.d&. t ; t j t  not i t ~ ~ j = i e ~ q ~ 7 c A ~  :-.!?\Tft! b~ 
ordered using the Special Requost Process sclr fnr!h in Extrrb!z:: F i .$~~+.i ,~:~~ ~ ~ ~ c i  i:tt)uid';+ i j . : ~ .  

cost and timeframe for actiiralion of itte retluesieri. uertur::.ai fi".;3turs, p p: c';L, $;(': :t,::r.pil 

fifteen (15) business days of receipt af the Special Racjuesk 

9. 1 1.4.4 Vertical featcrres that are no1 !c?aserf ~ z i  1 j  9 :h:tSlt. t:p r, i .<jpiw.;~:  ,I$~~;:. 

the Special Request Process set forth in Exl~ti>i: F r2wt:s$ ~ k ~ ~ p i ~  pf I+L;,!P L n m r : ~ t . i ; t s  7: - - 
CLEC on the feasibility of prowding the vsrticai Italrtrct{e) ' i i i c $ ~ t i : ~ i  1 %  t.;i+ili"s'; I , L " ~ ~  .t 
receipt of the Special Request 

9.1 1.4.5 - - Unbundled locai S Y ~ I ~ C ~  pf ir f~  R ~ C +  : ~ ! ~ ~ r i i ; ~ : l  ~ g : l ~ ~ r f  ;,:tvt~zq? t.2 i i ' j f x !  trsc;5,.;! 

Shared Transport as described in the FCAT. 
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9.1 4 .§ Usage Biliing Informatian 

9.1 1.5.1 Exchange Access Servicejs) 

Qvvest shall provide CLEC with usage informatia~ nece:;s%v ra biA f ~ r  Ira?"etS.FA ~ai.+:t 
IntraLATA Exchange Access in the forrn at either the a;l:t~ra! usage 5~ a r~e~i~f ta :& ., .F- 

state-approved surrogate for this information, 

9.1 1.5.2 Retail Service(s) 

Qwest shall provide CLEC with inforrrratic;in nilcess;iry FIX CLEC !L.; brii ti5 h c i  Usar 
Customers in the form of the actual informati~n that 1s cortipar;;ikit? !o t h ~  i f i i i ~ ~ ? ~ ~ ~ f i ~ 7 * ~  

Qwest uses to bill its own End User Customers. 

9.1 1.5.3 Local Usage 

Qwest shall record and provide to CLEC Inal/EAS wsagp data -tot c~rigiwrr!rn~~. W! 
terminating, local traffic, inciublng bu'l nnf tirnged to t1'iml'sr4 Iraffk: $.!-*~!:b ~ t i c h  &id??f~ I!%% 
Qwest provides CiEC with iocaflEAS usage data fop tertrrinating iuc& !r,abf!s, C&vest sh-;ii16 
not charge CLEC for terminating minutes rif use. 

9,li;Z Cudomized Routing 

9.12.1 Description 

9.12.1,? Customized Routing permits CLEC C : I ~  die?sq>f%;t~ a g%x~t;r~att$s i,ltr,-,;e-~r:,: 

trunk that will carry certain alasses of adaMrc afigirraX,i~g$ f~tm \CXEC% @tad I,EWS 

Customized routing enables CLEC .to dtrea pefirctriar c f a ~ $ . ~ ~ s  dT cat& kc gntjtfrC~ii-itr 
outgoing trunks which will permit CCEC to seif-pravza;la off s&%t ;:%~arlig e1P:er' F T W V : ~ ; ~ ~ ? ~ ~  

of interoffice facilities, operator sewices and rftr@ctai?j ~tg%tgt~f?ci"j t : t t s ~ t  ~aklrtiny :SF 

a software function of a Switch. Cusron-iizsb f"Eou4tngj rl%ity b$ bfcj~jf9&$ 4%~- bfi ,"r$iQE~t:,~fii~fi 

with Resale or Unbundled Local Switchirsg. 

9.12.1.2 CLEC may efe~Z. lo mute its End Wsur G B ~ % ~ / / Q ~ I C ~ % '  ZT;+Z~*K ui i::,a:sf~ 
manner as Qwest routes Its End; User Gustnwnsro' ~aii% aisrhg e:~t~~tr t : j  Cbti<:s.;t i r r w  CR~SS 

code(s). This option eliminates assrg:rment arid d@p!oyi~te~~C .T:~::IV~US i:p;rf~ci~ik?fi$ {r) r++zll?: 

CLEC line class codefsj required for cuslorua. at rnoliauo Gi,%C rcw!r:\tj t :~qi t r r~; - : i :~  .i., 

described in this Seciion. 

9.12.2 Terms and Conditions 

9.12.2.1 Customized Routing wilt br ~Fj~tf@a Oft $7 Ittsf*c(>nk$:., Y:i5t~~&,~: ' i /~t ,i t g f t $ i * s  

9.12.2.2 CLEC has two (25 uplions e;',g 'yuJ'Ii;,i?l "L srou!$ rss 5~14 t i fh~rr  $ ~ t ~ $ f < ~ $ f i ~ " ~ ' ~  

calls: 

a> CLEC may elect trs route aft af rtr Er?d i l ~ e r  C; t ;s ! i~ l t ! ts  e:;~tic tfr t t r ~ ~  s,r;:;r~ 
manner as Gwest routes it$ End User Ccia$ar:~ezrt;' cisits 'rijts g3~g~*; . :c;  $Tfg>%++$6 { : : 4 ~ g ;  
to use the same litte class code(s) usad by Q.~%es! nrzd tf;i:s ~ i i i ~ r r i r 1 3 t g ~  hfitr ~:i,pi::c-- 

code(s) and deployment charges to CLEC 
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b CLEC may elect to custom route its End User Customers' calk 
differently than Qwest routes its end user traffic. CLEC may choose dlffersnt 
routing by traffic type, by prefix, etc. In this option, there will be a charse Bar the 
establishment and deployment of a new CLEC line class codefs). ff a CLEC !in2 
class code(s) was previously established and deployed at a particular end office, 
only a deployment charge will apply per new end office location. 

9.12.2.3 In both option (a) and (b) above, CLEC shall provide cornprehensjve 
routing information associated with any routing request. Qwest wilt provide l i ~ e  CIXS 
code(sj to CLEC for inclusion in CLEC LSR (Local Service Request). 

9.12.3.1 Charges for development of a n w  CLEC fine class cadets) fnr ro1;ting of 
Directory Assistance and Operator Services traffic is i~~cluded tn Exhibit A. Ail ssiher 
custom routing arrangernents shall be billed on an Individual Case Basis for eactl 
custom routed request. 

9.12.3.2 Charges for the installation of new line class codes for custoiri rutitrng 
arrangcrnents for directory assistance and operator services traffic. is included in Exhth! 
A, Installation charges for all other custom routing arrangements shall be bliied c~rr a:f 
Individual Case Basis for each Switch in which the code is depioyed 

9#?2.4 Ordering Process 

9.12.4.1 CLEC shall issue a Service Inquiry form detailing its rowtrng ailid f;a;~;ify 
requirements prior to a pre-order meeting with Qwest Refer to ibe New Custun3cr 
Qtrestionnaire contained in the PCAT for a copy of the Service lnqtrhy 

9.12.4.2 After the Service Inquiry form is completed and pravidrject t~ Owest. ttra 
pre-order meeting will be jointly established to provide W e s t  with the COmprehens~ve 
network plan, specific routing requirements and Desired Due Dates. 

9.1 2.4.3 Qwest will provide CLEC a detailed time and cost estimate thrrty (391 
business days after the pre-order meeting. 

9.12.4.4 If custom routing is requested, CL.EC shatt submi i? 50% deposit in: [Tie 
establishment and deployment of a new CLEC line class code(s). Qwesi wrll assigt! a 
new CLEC line class code(s) and provide it to CtEC tor inclusion t t ~  the LSR ilar:a\ 
Service Request) which CLEC will subsequently issue for deptoycnent af the irne class 
code(s) by Qwest. 

9.12.4.5 If CLEC elects to route their end users' calis in the same manner 18 
which Qwest routes its End User Customers' calls, estatUsiirneni ar~ci depioymelrr 
ci'larges for new CLEC line class code(s) will not apply. Qwest will assigri existtr?~ 
Qwest line class ccrde(s) and provide to CLEC for inclusion in the LSR {Local Service 
Request). 

9.12.4.6 CLEC must place the associated trunk orders pnor to the establrshrnetst 
or deployment of Line Class Codes in specific end offices, 

Exhibit 8 l A  
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9.42.5 k4sintenance and Repair 

Maintenance and Repair are the sole responsibility of Qwest. Reference the hlairtteoance and 
Repair processes contained in this Agreement. 

9.13 Access Po Signaling 

9.13.1.1 Qwest will provide CLEC with non-discriminatory access t9 signaling 
networks, including signaling links and Signaling Transfer Points jSTPj, cait-related 
databases and Service Management Systems (SMS) on an unbundled basis. The 
individual call-related databases and associated SMS are addressed in Sections 3.14 - 
9.17. Access to Qwest's signaling network provides for the exchange of sigrialing 
ififormation necessary to exchange traffic and access call-related databases. Signaling 
networks enable CLEC the ability to send SS7 messages between its switches and 
Qwest's switches, and between CLEC's Switches and those third party networ'ks with 
which Qwest's signaling network is connected. Qwest will offer tinbundled access to its 
siqnalinq network lo  CLECs that request siqnalinq as an Unbundled Network Eler~~ent or 
as Dart of a UNE combination. CLEC may access Q'west's signaiing netivork from a 
CLEC Switch via unbundled signaling and unbundled signaling transport eten~ents 
betwoen CLEC's Switch and Qwest STPs, CLEC may access Qwest's signaling 
network from each of its switches via a signaling link pair betweer-t its Switch and ihe  
Qwest STPs. CLEC may make such connection in the same manner as Uvvest 
connects one of its own switches to STPs. Access trs Qwesi's signaling network for 
purposes of Interconnection and the exchange of traffic is addressed in Section 7. The 
Cornrnon Channel Signaling used by the Parties shall be Signaling System 7.''" 

9.13.1.2 Common Channel Signaling Access CapabilityiSignaling System 7 
(CCSAC/SS7) provides multiple pieces of signaling information via the SS7 network. 
This signalir~g information includes, but is not limited to, specific information regarding 
calls made on associated Feature Group D trunks and/or LIS trunks, Line information 
Database (LID6) data, Local Number Portability {(LNP), Custorn L ~ o a l  Area Signating 
Services (CLASS), 8XX set up information, Call Set Up information and transient 
messages. 

9.13.1.3 Optional features of CCSACiSS7 are dependent on specific CLEC 
design requirements as well as the existence of adequate transport facilities, Transport 
Facilities must be in place to accommodate Call Set Up of related Feature Graclp D 
and/or LlS messages, transient messages, and other ar~ciliary sentices (e.g., LID8 data 
and 8XX set up information). 

9.23.2 Teema and Conditions 

9.13.2.1 All elements of the ur~bundled CCSACISS7 arrangement will be 
developed on an Individual Case Basis based on CLEC's design requirements, A11 of 
CLEC's unbundled design elements are subject to facility req~tirements identified below. 

- ----- 
31c Mulfi State Facilitator's Report on the Paper Workshop at page 52. 
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2- :tion 9 
Unbundled Network E l ~ m e n l ~  

9.13.2.2 At a minimum, transport facilities must exist from CLEC's Point of 
F3rrssence or Signaling Point of Interface (SPOI) to the identified Q'aest STP location. 
Wnbunrlled transport facilities to accommodate CCSACI'SS7 signaling may be developed 
asing Unbundled Network Elements (UNEs) as defined in Section 9. 

9,132.3 CLEC's CCSACISS7 design requirements will include, but are not limited 

9.13.2.3.1 STP Port - This element is the point of termination to the signal 
switching capabilities of the STP. Access to a Qwest STP Port is required at a 
DSO level. 

9.1 3-2.3.2 Specific Point Code detail including the identification of CLECLs 
Originating, Destination and Signaling Options (i.e., ISDN User Part [ISUPJ or 
Transaction Capabilities Application Part FCAP] requirements). 

9-1 3.2.3.3 All signaling routing requirements will be identified in CtEC's 
design. CLEC will provide industry standard cocles identifying Qwest end offices, 
tanden'ls, sub-tending end offices and STPs that will be included in the designed 
unbundled signaling arrangement. 

9 13,2.4 The CCSAClSS7 unbundled arrangement must meet the fallowing 
requirements: 

9.'43,2.4.1 Both Qwest and CLEC are obligated to follow existing industry 
standards as described in Telcordia documents including but not limited to GR- 
905 CORE, GR-954-CORE, GR-394-CORE and Qwest Technical Publication 
77342. 

9.1 3.2.4.2 CLEC's Switch or network SS7 node must meet industry and 
Qwest certification standards. 

9.13.2.4.3 Unbundled transport facilities as identified in Sedion 9 of this 
Agreement must be provisioned at a minimum DS1 capacity at CLEC's Point of 
Presence or SPOI. This facility must be exclusively used for the transl-ilission of 
network control signaling data. 

9.7 3.2.4.4 Cailirig Party Number (CPN), or a reasonable alternative, wili be 
delivered by each Party to the other, in accordance with FCC requirements, 
when received from another Carrier or from the telephone equipment of the end 
user. 

9.1 3.2.4.5 Carrier Identification Parameter (CIP) will be delivered by CLEC 
to Qwest in accordance with industry standards, where Technically Feasible. 

9.1 3.2.4.6 Provisions relating to call related databases (i.e., 8 X X ,  LIDB. 
Advanced !ntelligent Network (AIN), etc.) are contained in other Sections of this 
Agreement. For example, LNP is described in Section 10.2, AIN in Section 9.14. 
LIDB in Section 9.15, 8XX in Section 9.16, and ICNAM in Section 9.17. 

i:xbtb11 &I/ '  
Ovltlest South Dakota SGAT Second Revision, May 20, 2002 (RedlinedIFootnotes} 
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Section 2 
Unbundled Network Elements 

9.T 3.3 Rate Elen~elatrj 

Ratas and charges for the unbundled CCSACISS7 elements will be assessed based on CLEC's 
spo~iflirs design requirements. Both nonrecurring and monthly rmurring rates may be applicabte. 
hjessage rating applies to all messages traversing the Qwest signaling network. Messages 
ttti~ich ere transient in nature (not destined for Qwest databases) will be assessed message 
fafes Prizing detail is provided in Exhibit A of this Agreement. Rate elements for unbundled 
CCSACEST elements are: 

93 13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge - Assessed for 
adding or changing a point code in the signaling neivvork. Qwest will charge CLEC 
based upor1 its selection of either basic or database acti~~~ation. as detailed in Exhibit A of 
this Agreement. 

9.33.3.2 Recurring Rates. 

9.1 3.3.2.1 STP Port - a monthly recurring charge, per connection inlo the 
STP. 

9.13.3,2.2 Signal Formulation Charge - a per call set up charge for 
formulating the ISUP message at a SS7 SPISSP. 

9.13.3.2.3 Signal Transport Charge - a per call sei up request or data 
reqi~est charge for the transmission of signaling data between the local STP and 
an end office SPISSP. This rate element includes separate charges fer iSCJP 
and TCAP messages. 

9.1 3.3.2.4 Signal Switching Charge - a per call set up request or dala 
request charge for switching an SS7 message? at the local STP. This rate 
element includes separate charges for ISUP and TCAP messages. 

8,?3,4 Ordering 

9.1 3.4. 1 CCSACISS7 unbundled CLEC-designed elemcnts wilt initially require 
design information from CLEC. Ordering for CCSAClSS7 will be handlad on an 
individual basis, using service activation meetings between CLEC and QwestA CLEC will 
provide a Translation Questionnail-e, Link Data Sheet and ASR during the sewree 
activation meetings. 

9.13.4.2 Qwest will provide jeopardy notification, Design Layout Reports { D t R ) ,  
Completion Notification and Firm Order Confirmation {FOC) in a nun-discrirn~natorg, 
t'nanner. 

9.13.4.3 Due date intervals for CCSACISS? will be established on an Indivlcluai 
Case Oasis. 

9.43.5 Maintenance and Repair 

f he Parties will perform cooperative testing and trouble isolation to identify ~vf~ere trouble po~nis 
exist, CLEC Cross Connections will be repaired by CLEC and Qwest Cross Connections ~vII! be 
icpairsd by Qwest. Maintenance and Repair processes are contained in Section 12 of thfs 
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Section 9 
Unbundled Network EiernenUs 

AIN setvices are offered and available as an enhancement Io CLEC's SS7 capable netttmrk 
structure arrd operation of AIN Version 0.1 capable switches. 

9.~4.1.1 AIN Customized Services (ACS) - Al lo\~s C1,EC to utijize Qu~est3 A.24 
service application development process to develop new AIN services or features. ACS 
is determined on an Individual Case Basis. The elennents are also combined on an 
Individual Case Basis to meet CLEC's request. Services developed through the ACS 
process can either be implemented in Qwest's network or handed aff to CLEC to be 
irts'tallad in its own network. 

9.14.1.2 AIN Platform Access (APA) - This service allows CLEC to pravirfe to its 
end users any AIM service that is deployed far CLEC utilizing the ACS process in 
Qwest's SCP. Qwest is responsible for the Provisioning of these AIN services, CLEC 
will be able to populate data for Provisioning of the Call Processing Records (CFRs) 
stored i8 the SCP for AIN services. The pracess to provision, modify or update 
~rlformation in the AIN databases is predominately manual. 

9,14.1.3 AIN Query Processing (AQP) - TCAP queries are used to colieck 
information from the AIN database for use in call processing of the AIN based sewlces 
above, CLEC launches a query from an AIN capable Switch over the SS-f network to 
07e (Iwest Signal Transfer Point (STP). This query is directed to Qwest's SCP to zolfecl 
data for the response to the originating Switch. 

0,%4+2 Terms and Conditions 

9.24.2.1 AIN Customized Services (ACS) - Since each proposed service is 
unique and complex, when ACS is ordered, Qwest conducts a feasibility st~tdy W ~ I C I I  
estimates the amount of time and cost necessary to develop the proposecf service or 
er~tsancernent The charges associated with the feasibility analysis, deveioprnent and 
implementation shall be established pursuant to the BFR process as described in thxs 
Agreement. The service is developed and tested in a Qwesl lab environment. IF the 
service is implemented in Qwest's network, it goes through network test prior ta 
implementatian. 

9.14.2.2 AIN Platform Access (APA) 

9.14.2.2.1 Prior to activation of the AIN feature, CLEC's Switch poii~t code 
must be activated for AIN processing on the CCSAClSS7 link (cit;scribed rn this 
Section) that is transporting the AIN query. 

9.14.2.2.2 Qwest will provide requirements for dala load pteparatiol-i ancl 
delivery by CLEC. 

9.1 4.2.2.3 In order to make AAOS service work, sewice logic rriust be 
loaded in the AIN application to pr~vision an AIN service on the plalfarm for 
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CLEC. Qwest is responsible for Provisioning the: Calk P:oc@sstng Record [CPRi 
in the SCP. 

9.14.2.2.4 Each end user line must be provisfoned by !he fs;1~r[ilZy fitlinet" 

CLEC is responsible for setting the AIN trjgger in its Switch. 

9.14.2.2.5 AIN Query Processing. Qwest vviil csrtify and test CLEC Srvit~h 
for AIN message transmission to assure quality performance 8s desmibecf in this 
Sectinn. Qwest and CLEC will test cooperatively. 

9.14.3 Rate Elements 

9.14.3.1 AIN Customized Services (ACS), Hourlly rates are apptrc..abte f ~ i  &~cII 
component of the ACS service according to the estimates determined it? the? :!~asit%~?tty 
analysis. The specific charges for each con~ponent a~nd the terms aud t;i71;8ltiar1s ioi' 
payment shall be described in the BFR response dessribed above, 

9.14,3.2 AIN Platform Access (APA). APA is bullad 8 nionthfy re~uning arid 3 
one-time nonrecurring charge for each AIN feature activated, per telephtsrte rttl~iber. 

9.14.3.3 AIN Query Processing. The AIN service rates \ivi\l be d@~eisp%d aat~i 
assessed in accordance with the specific service reqriested by CLEG, 

9.14.4 Ordering 

9.14.4.1 ACS is ordered on an individual Case Basis and 1s cowrtirnsted r:-rco~egki 
the Qwest account rnanager and prodl.lct manager. i3ua date in\ema!s tor the  p:i:rgssi\i 
phase are detailed below: 

a) LVithir~ five (5) business days of an mquiry, Qwost ~ F f i  provtda e'",i:;C ?+t<~trttri 

the Service Request Form. 

bj  Within ten (10) business days of referumg ;he Sbrri.rr:@ Fi~llftiesI I )~++Qs~ 

will provide a written acknowledgment of recsrpt 

C )  Wiihir! fifteen (1 5)  business days aF ~.,cknawlebgxutorr:, Otv~::st virff ~ I ~ ~ S S S  
the Service Request and prepare for a meeting vu1t.k CLEC to ceurtw i:cLt~a Servrire-! 
Request. 

d 1 Qwest will be available ta attend a Service Requast &"::u'ting ?;iilth:r~ 2 ~ ~ :  
(5) business days of the completion of the assessrvenl;.. The Sesvt~$ Rnqisest w:ll 
be considered accepted once QwesC and CLEC come tcs 3r.i ag;ws.i!~~p=rc'w 
~inderstanding of the service feature set and sccdpe* 

e 1 Within thirty (30) business days af ac~eptanes of Ihc Scj'iii,~: I.th.c:~ae.*+;.;f, 
Qwest will provide a response, the Scfvics Evaikr~Bofi, whic?~ :titl<;8r.jr3tts ;i:~ j f lr:tq$ 

servtce evaluation and development time and cast esiimsles 

f)  Wlthin ninety (90) business days of end user da$~r~x;s '~~ of ~ ! - I E "  $ 3 t > ~ i ~ i i i i  

Evaluation, Qwest will complete a Feas~trrlity An.rtqsi:k, w!717;?1 ~it;:!t;Cii-3:. 

development time and casts. 
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$+;t;fi?? {r 

Unbundled Na:l.iiacA Ere*nc;.:;r% 

Remaining deliverables are negotiated with CLEC so that mutually-agreeable Due  Dates 
based on service complexity are established. 

9.14.4.2 APA is ordered using the LSX farm. 

9.14.4.3 In the event that Miscellaneous Chargles apply, they wall be 3ppfiei:! 
consistent with the application used for equivalent servicies ordered by Qwest end ?ISWS 

9.14.4.4 Upon receipt of a cornpiete and accurate LSR. Qwest wdt !oi%ff i7LEC. 
records into the AIN database with~n ten days. Qwest will also establrsh trertsiatiux~s n: 
the STP to allow query access from CLEC Switch wifhin ten ( ? O j  days 

9.14.4.5 Completion notification wit1 be either by e-mait or by fax. 

9.14.4.6 AIN Query Processiilg (AQP) - is spedfic ta the service ~rdered ar!d 
must be established at the time of the APA ordering process. 

9.5 Interconnection to Line Information Database (LlDB) 

9.15.1 Line Information Database (LIDB) Sforage 

9.15.1.1 Description -- LlDB Storage 

9.15.1.1.1 Line Infarmation Dafabase (LlDf3) stcares variam telaf:ho?:~ tinc 
numbers and Special Billing Number (SBN) cf i~ ts t  used by ape2r~tor %.S~TVIC$+~: 

LP systems to process and bill Alternately Biiled Servkcses (ABSj calls r ftr;. ;3p~?$iAfG+ 
services systern accesses LIDB data to provide lariginrlttng t:lfrt.? (calt~ilg TttafJ?t:t?r~ 
Billing number and terminating line (caiied nurnbc~r) inforrs\altan. 1,1043 ta us@:i $far 
calling card validation, fraud prevention. Bitling or service rsstfrctions arid Bti*;~ 
sub-account information to be irscluded on the call's B~fting recard, 

9.15.1.7.2 Telcordia GR-446-CORE defines the 1n2et"tai":e krelwot*n the-I 
administration system and LIDB including specific rrtessage ie;;rmals f T ~ f ~ i " ; i r ~ r ~ i  .; 
TR-NW P-000029, Sect ion 'I 0). 

9.15.1.2 Terms and Conditions -- LID0 Storage 

CLEC will provide initiaf data, add, update or delete data. arid licr;r~se said dakt, in C4wts5;;i 

for placement in Qwest's LIDB. CLEC will provide and rnaintajn neGessaq infsrrqtlairsi: 
to enable Qwest to provide LIDB services. CLEC will ensure, to 'ake edeflt pzxssibEe, :fir: 
accuracy of the data provided to Qwest for starage rn Q.wt;srs LID£%, ~ r i @  :!~rppi;i ~ i > t : i ; ~ t t ? i +  
and changed data in a timely manner 

9.15.1.3 Rate Elements -- LiDB Storage 

LIDB Data Storage does not have EI recurring charge. When e l e c t f c ~ ~ i ~  3s,;r,es9 bw*:otrr~~ 
avai!abie, a one-time nonrecurring fee may be ctiarged tor the tmtrai load nf @i.Er", sa,l;,.;t 

into LIDB. 

9.15.1.4 Ordering -- LID8 Storage 



Qwest will be responsible for loading and updating CLEC's I rn~ .ret:ard% rnlt: ttit: i + l - L S  
L 3 -w2d 

database from the data provided by CLEC. The estabi~skmot?t GF CLEC lrrle recarcis -;?lii 
be provisioned through a n  interim manual  process Updates, ad&, ctra~ges rZri6 
deletions subsequent to the initial file fur establishment rnirs: Be e-maifsd in 0vgc::s: 
Emergency updates (adds, changes, deletes) may ae ltaxsd. CLEC is res~Tr~IS$e if:: 
the accuracy of the data sent to Qwest. Inquiries frunr CkEG m-rrst be faxed Lo 0.bs4p$st 

using the approved forms appropriate for the type sf inq~siry reqtrestftrd 

9.1 5.2 tine Validation Administration System (LVASJ Accasis 

9.15.2.1 Description -- LVAS Access 

9.q5.2.1 .I LVAS is the comprehensive ar',mrnistr&l:~ie r:ian&3wief't: 6'1ef 
which loads the LID8 data and coorr?inates fsne r e ~ O r d  updat?~ i;: C$8vesf s 
redundant LID8 databases. LVAS is the vet~icl~c., that atrdi% slr?rad ::?ff'lr~r~3"?tm 
and assures accurate responses. 

9.15.2.1.2 LVAS access is available only to i;~ciIcty-bas$:rJ Ct.$Cs 

9.15.2.2 Terms and Conditions - LVAS Ac~ess  

9.1 5.2.2.1 CLEC will provide Qwest tvith fo?bbving tnfbfm;itkr'i 

a) The LiDB service requested (i.e,. ~~Hrng rlame. dhfiiilg t_lrfAs 
Originsting Line Number Screening iO~r\l$;)~ ABS, r ; % ~  j, 

b) CLEC's Revenue Amaunting Olffscs (RttQ), Ogacr;~;irtg t l e ~ ~ ~ t ~ . r \ u ~ r  
Number (OCN), and/or Locat Sawree Pr{~vtder IdentrRr;aii~ir ii,Sr;lJ[X 

- 
c) The NPA NXX and signattng pnit-it cades far [kt@ capfze!~-aror t.,rc i: 
Office Switches f r ~ m  which queries sfe !so~;rr:ti%~rl, 

d) The identity of CLECJs $37 prciuitfes fob BMut.ntr?\- G7ar;;it$r!ji. 45:s 
OLNS and calling name; 

e) The identity of CtEC's operatot- Svr'.irrC$:s pci',vrikji h j ~  AD:; il~fnctez, 

f)lntentionally Left Blank; and 

P * *>: g) The contact names and fax llbiflihl?i'b $3: ilfb ks4~,c_B': pqiprj! g l r . i  tr: [ s r t  

contacted for fraud ~'lot~ficatlnn and LIETB data ~ir;~r~ltr:l:$!r~b~i~trg 

9.1 5.2.2.2 CLEC will e-mail to Qwesr sii ~f-id~~rt)~., di4fj~ e"t t+?t~&-?; ,  t r ~ t t  

deletions io the initial file in ASCII format, 

9.1 5.2.2.3 Within one ( 7 )  btisirtess d;ry al sec~ryt t,;l tr ip$ Y S : ~ ~  ; ~ ; l ~ . ~ - , ~  -,i!i.; 
attempt to load the file into LVAS, If Qwe~ t  sucrqcssf6ri& !rt&s :~lc I;!#* :,-ifr; I, .A-i  
itie originator of CLEC's files will ba ~'lafified by Q%*;e$k 

9.1 5.2.2.4 In the event that Qwest is ;lot sri~,:ini;!ssf~: j: ie;.,j<.i;lrn ; t ;p  ~~i.7 
because errors were detected, Qwest wZ18 e-tr1;i~l lt~e file Back :;G gi.F C'; N . B ~ ?  -":; 

error notice. 
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9.15.2.2.5 Reserved for Future Use, i 
[ 

9.1 5.2.2.6 Qwest will provide to CLEC the necessary methods and 
procedures when the LVAS electronic interface b'ecomes available. 

9.15.2.3 Rate Elements -- LVAS Access 

9.15.2.3.1 LlDE Line Record Initial Load Charge - CLEC shall reirObu%~~ 
Qwest far alt charges Qwest incurs relating to the input of CLEG'S end use; f i r z ~  
record information, including the formatting of data so that 11 may be laebsb {iitfs. 

LVAS . 

9.1 5.2.3.2 Mechanized Service Account lJpdate - LL8AS Access I S  ti"te 
product which allows CLEC to add, update and delete teiephonr rtt~c ne;:i~beis 
from the Qwest LlDB for CLEC's end users. Quvest will charge CLEC fiat  c&,?-: 
addition or update processed. 

9.1 5.2.3.3 individual Line Record Audit - CLEC may verify the data tr,r 

given ten (10) digit line number using an inquiry olf its end user data 

9.15.2.3.4 Account Group Audit - CLEC may atrc(,rt an intcl!vide~at r"\cr*r~i,knt 
Group NPA-NXX. 

9.'15.2.4 Expedited Request Charge far Manual Ulpdates - CLECI; may reqties! ar: 
expedited manual update to the LlDB database that requires inrmedieie action gi eTC deny 
PIN nt~mber). Qwcst shall assess CLEC an expedited r~~quest c;hi;?lrgtl for @&ch ntarrtiai 
update. 

9.15.2.5 Ordering - LVAS Access. 

LVAS rsport queries from CLEC must be faxed to Qlwest MtDAS csr t t~r  crsing tt%t,i 

approved forms appropriate for the type of inquiry rcquesl!ed, 

9.15.2.6 Billing - Line Va!idation Administration System ( tVA3) AEGBSS 

When electronic access becomes available, a per query rate may spptk it;. wr:h 
Mechanized Service Account Update, individual Line Record Audit, Acr:otrr~l Gra~ i r~  
Audit, and Expedited Request Charge for Manual Updates. 

9.1 5.3 LDDB Query Service 

9.1 5.3.1 Description - LlDB Query Service 

9.15.3.1.1 LID6 Query Service prov~des ~nformarrillr~ lo fiifery ~'tfiginat~3;fs f o p  

use in processing Alternately Billed Services (ABS) catis. ABS %:ail types ink-.irrdtl 
calling card, billed to third number, and cofiect calls. 

9.1 5.3.1.2 On behalf of CLEC, Qwest will process tiDB qcrarres friianr q i i e ~ y  
originators (Telecommunications Carriers) re~~uestina GtEC tefsphene igr*e 
number data. Qwest allows LlDB query access through Otvsst, r-egiar~ai STPs 
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9.15.3.2 Terms and Conditions - LlDB Query Sermce 

9.1 5.3.2.1 All LIDB queries and responses, iron1 eperattlr se'svces sySSe;~;;: - and end offices are transmitted over a CCS n&tic'ark trstng a SrgnabE.fr S:r-s%.nt * 
(SS7) protocol [TR-NWT-000246. 5elf. C~mmr,~fa i~at t~ ts~ F.;(esearch Sjs9riTif:afrr-r? 
of Signaling System 7). 

9.1 5.3.2.2 The application data needed for pro-oce%sso$ t-ID8 data srp 
* C - 4 1 - -  formatted as Transaction Capabifities Applicausr~ Pnrl ITGAP) mpttssa6;tes c. i . ,~  

3u .L1 messages may be carried as an appticafiaal twet pmtna$ clstiy 551 ,p::~Z.;";s<oih: 
for basic message transport. 

9.15.3.2.3 The SCP node provides ali $btotocal 3%: t~~A&&Ie-ti? ;~$3gi.7ik 

CLEC SS7 connections will be required lo meer fe8c~rdra s i$%9r25 ?'L?:j:~l ii*:.: 

Qwest's Technical Pubticatian 77332 specrficstier~s~ 

9.1 5.3.2.4 1 &"" Qwest writ Inc!usle GLEC-proui&d data ti& <2~l;i%%t:, ,-.,~,zr;r iE7 

accordance with secfion 9.15. i f t lDS Storage), snd  af-law arl.r,&ss k? 1%8t: ci;itnx:i 
subject to Qwest negotiated agreements 'riviih ~el~~~vlmzi~?re&Eto:a~ @5x;lifncia. 
abwing CLEC's end users the same bene8ts rsf seid agr&&nl~nl% 23s @E:~Q~E& n:# 
Qwest end users. Qwest will update CLEC data. as rsqu&$rs@ tfy C.:I,EiC. Qb'~ ih3 i  

will perform services provided her'ewnejer and b@ltermi~& ~;RQ z$p~tiwb!& $ E < I P I G ~ Z ~ ~ ' ~ $  
for the data, in accordance with rrpemting mathaHs, prfiCti6es %id %'i,aft&;%l"$s ir; 
effect. Qwest shall exmcists reasonabte eftarts [a prcattrtiea aCeurat& ant3 ,JCOTP~Q:C 

LlDB information in Qwest's LID@. 

9.115.3.3 Rate Elements - LtDB Query Serwce 

9.1 5.3.3.1 The recurring charg~s tor L~QBI i;t,rwa$ fari AFEABD;;~V,~~~ Y.ijiez% 

Services (ABS) caHs processed by an Owrator Gewica~ %MXX:& ate F > ~ % I ~ ~ A ~ : ~ @ ~ $  :rt 

Exhibit A of this Agreement. 

9.1 5.3'3.2 LiEB Query rates ap_r3kF i e i  ~;&j.tt i~c~ 16:: 39 G~;y:t..:~r313! r, $:$.A: 

charges. 

9.1 5.3.4 Ordering - LkDB Irrqu!~ S@r+tct:: 

9.15.3,4.1 LID13 requires CORI~E~C.~!O,": 10 $!TO ~L>f~ti:i~:>;!~ C&,'p:\f.yi $~<t r~ , ; i i ?~ i ; : i  

Network (CCSN). Therefore.. CLEL; nits; I : g n - r * t l ~ ~ g  $;YPE.~~~~:UL+: :;iclg:;ir':-; 
Access Capabiiity (CCSACZ. 

9.1 5.3.4.2 Provisioning of LlDB is dr;rre vjz titi? ',i:lG Ac::;.w:s @N?i?i;:le?fc 

Form. Upon receipt of an acctmte t l B 6  ACG~SS Re~li.'.~;: Br%re:r i~.4~i1 

complete all necessary w : k  and service +viii be e"~~akfai~.aip $ziiitli~: $f:hiir=r: , * 
business days. 

9 15.3.4.3 In addition to the t l D S  Raqaie~: Farm 'r-tub P r i : y ~ ~ x : ~ ~ ~ ,  f+:e;::i?,jk$-tri; 

LlDB servrces on behaif of CLEC n?tust furn!s% 0;$4ih9f a f-2rrjt$ ',ij A~l:lifj#i,:;+tir>:-~ tiet 
prove that they have CLEC authorrzatioi-; tez g'rrw~jtio f & r - ' i ? i ~ ~ ~ i . : - ~ ' , ~ 4  Tf~s:. :t.~;-: 

must be on file pflor to Provinaning. 
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9.15.4 Fraud Alert Notification 

9.15,4.1 Description - Fraud Aiert Notification 

The WatchDog Fraud Management System (FMS) processes the LfDB QLier;l. ds?;a=! 
records to establish patterns and identify potential fraiudutertt sitbattans t?ia:c:hk>isg 
Issues an alert to the Qwest Fraud Investigation Unit (F'IUj. Qwest *i!l r'lotrdy f;XEfS' GF 
system alerts on CLEC end user lines. 

9.15,4.2 Terms and Conditions - Fraud Alert Nofification 

Qwest will notify CLEC of system alerts on CLEC end user lines. At fhe dfracEla3 cf 
CLEC, Qwest will institute a block to prevent any tul-thcr occurrence of fraud nr 
l~ncoliectible toll charges in accordance with practices l~secf by QwesZ for its own er'id 
users. Such practices include, but are not limited to. removing frum vatic! data fha:in 
data which incur fraud or uncollectible toll charges. 

9.15.4.3 Rate Elements - Fraud Alert Notification 

Fraud Alert Notification will be billed on a time and materile! basis pet start 

9.7 5.4.4 Ordering - Fraud Alert Notification 

As part of the planning for LIDB Data Storage, CLEC will previde Q\ivr?st a amtact fof 
fraud notification. The contact niust be available 24 houn a day, T days a tveabs Qw~..st 
will not take any action when fraud notification is re~eivfed ather tkan ta nnttty CtE@ 
CLEC may request that Qwest deny a calling card. Any request af [his typ, nlttrl! 
fotlowed up by a fax as a confirmation. 

9.?6 8x2 Database Query Service 

9.18.1 8 X X  Database Query Service is an originating service whtct~ provides tile; Car~isr 
Identification Code (CIC) and/or the vertical features assa~iaieid with the 8XX nurnber : h i i  
routing information in the SMSl800 Database reflects the desires of the nvmer of th- 8:tX 
r~urnber as entered in the SMS/800 by its chosen responsible orgarrizaican. 

9.3 6.2 8XX 8ptior7al Features 

9.16,2.1 POTS Trans!ation - Delivers the ten-digit Ptain Otd Tet~phrlrre Se:"t.$ce 
(POTS) number to CLEC. To determine that the call originated as act 8XX ~'~trrniztsr, :be 
trunk group must 52 provisioned with Automatic Number fdentificatron gANrj. ANI digit 
24 wit1 be delivered to the trunk group. 

9.16.2.2 Call Handling and Destination Features - This wili aflo~zt ~aittir~g (:pftur:s 
by specifying a single Carrier. multiple carriers, single termtnat:o!t at rnt:ltiplc 
terminations. Multiple terminations may require the POTS translatian feature. Varrablcr: 
routing options are: 

a 1 Routing by originating NPA-NXX-XXXX; 

b f Time of day; 
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C) Day of week; 

d)  Specified date; and 

e) Allocation by percentage. 

9.16.3 Rate Elements 

9.16.3.1 The recurring charges for & X X  Daizrlnase Query S & ~ ! C B ,  XBTs 
Translation, and Call Handling arid Destination Featirrel?; are eronta~ned t-tz Ex'rwbk $1 of 
this Agreement. 

9.16.3.2 The rates for 8XX Database Query Senlice ordy apply ha quaties ffun 
CLEC's Switch to the Qvdest 8XX Database. IF CtEC foeites 8XX irCi8ic kn QdveaT tni 
cielivenj to an Interexchange Carrier, the call shail be handla1 8s jotot!y y~l~?t$~ded 
switched access. If CLEC routes sush traffic to Qtvest witt?o~it parft;riir;~rtr~~ tC;rre ~:UWY. 
Qwest shall perform the query in accordance with its wi4cJxestf access T~arti'T 

9.16.3.3 Nonrecurring Options Activations Charge wifl apply Eoz CtEC !a ~aci;!~a:e 
SXX Database Query Service. These rafe elements are cnnlal~ed it? @GS;ii<>i$S7 
section of Exhibit A. 

9.44.4 Ordering Process 

9.16.4.1 CLEC shall order access ta Qwe~t  iwxcrl. ST$ fltt?kg ~PBWS) prjtlf ;a wr 
in conjunction with 8XX Database Query Serdice. 

9.16.4.2 The information and time intr;r?i.ais fo arcler SVP f j t n h ~  ktrtti ~arlr-! art5 
contained in the Common Channel Signaling CapabifityjS87 Sectrcxl: af tt\rS Agi-k:nr'riu-)drt 
STP links and ports are required with BXX Batataese Qt.rsq+ S ~ n l i ~ a  

9.16.4.3 8XX Database Query Service shalf $tel ~ ~ " Q S F I ~ B T ~  v ;~ t ! !~ i :~ :  : i"~a&f :,ltj:. rt,jb:r 
after CLEC has access to the Qwesi local STP. 

9.4 6.5 Technical Requirements 

9.16.5.1 Qwest shall make Qwesl'a Toit Frae Number Qskst~a~e au;tri;lr$b.,:, 
through its STPs, for CLEC to query from CLEC's Gesignatad Swi!ct~. 

9.16.5.2 The Toll Free Number Database shali telunr 68rriar i{l!:;.~.Eil!catrg ,nc~;;.l 
where applicable, the queried irsil free number, trar?stated agrw7r9a~s ai'4d t;~str~octr~jrr~ ~ - I X  t,! 

would in response to a query from a Owest Switch, 

9.36.6 8nQerface Requirements 

The sigrlailing interface between CLEC's or ather Irscat SW1P;h armJ :t:e Yolk-Fsst: ? $ t t i ~ i i j ~ : : '  

Database shalt use the TCAP protocol as specified in ttie tc;~!wii~:al EC~C$~:OC~?S ~ed~~:Bri#.!!:l:- q4vtilts t t t ~ ~  

signaling network interface. 
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Secnu-n il 
lfnhundfecf Netwark Eiernmts 

9.16.7 Technical References 

SCPsiDatabases shall be consistent with the following technical references: 

9,?6.7.1 GR-246-CORE, Bell Communications Research Specificatiar; oF 
Signaling System Number 7, lssue 1 (Bellcore, December 1994); 

9. '16.7.2 GR-1432-CORE, CCS Network Interface Spccificaticrn (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabriit~es 
Application Part (TCAF) (Bellcore, March 1994); 

9.16.7.3 GR-954-CORE, CCS Network Interface Specificatian (CGSNES) 
Supporting Line Information Database (LIDB) Service fj, lssue 1, Rev, 1 {Bell~orc. 
October 1995); 

9.16.7.4 GR-I 149-CORE, OSSGR Section 10: System inlerkdces. Isstie 1 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

9.16.7.5 GR-1 'I 58-CORE, OSSGR Section 22.3: l.ine Information Database 6, 
lssue (Bellcore, October 1995); and 

9,16.7,6 WGR-1428-CORE, CCS Network Intedmce Specificattan jCGsFj!S) 
St.~pporting Toll Free Service (Bellcore, May 1995). 

9.27 dnterNeWc~rk Calling Name (ICNAM) 

9.17.'1 Description 

9.'17.1.1 InterNetwork Calling Name (ICNAM) is a Qwest service that aila~wi; 
CLEC to query Qwest's ICNAM database and secure the tisie! name tnfsrtrtattoil lor the 
requested telephone number (calling number), in order to delfver ttlaS rriformatron Is 
CLEC's end users. 

9.17.1.2 ICNAM database contains current listed rlarne data by working 
telephone number served or administered by Qwest, inc!uding listed flame data provided 
by other Teiecommunications Carriers participating in the cafiing rrarne detivery serv~ce 
arrangement. 

9.% 7.2 Terms and Conditions 

9.17.2.1 In response to queries properly received at Qwest's ICNAPA ciatabase, 
Qwest will provide the listed name of the calling party that :e)ates to Ii2e cailt;rg 
telephone number (when the information is actually avaitable in Qwest's database i r t ~ c !  

the delivery thereof is not blocked or otherwise limited by the caliing party rrr nthar 
appropriate request). CLEC is responsible for praperly and accwra'tety iailnchhg and 
transmitting the query from its serving office ta ihe Qwest database, 

9.17.2.2 In response to proper signaling queries, Qvlrest will pr~vrde CLEC wrih 
!CNAM database end user information if the calling party's end user Rformali~n rs s!Ls:~~ 
in the Qwest ICNAM database. As a result, the calied party end user can rdentify The 
calling party !isted name prior to receiving the call, except in those cases where tf?e 
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calling party end user has its ICNAM information trlocked. 

9.17.2.3 Qwest will allow CLEC to query Qwes-fs tCNAk+ iJidata:rase rn o-tfb~ ta 
obtain ICNAM information that identifies the calling party ei?d user 

9.1 7.2.4 The ICNAM service shall include the dai8bsse etrp awe tsanspmi fram 
Qwest's regional STP to Qwest's SCP where the dalabaoe is iocatect Tcdnspt3~f Srasm 
CLEC's network to Qwest's local STP is provided via Links. wfirs5 are d4?serr$e@ a 3 2  
priced in the CCS,4C/SS7 Section of this Agreement, 

9.1 7.2.5 CLEC shali send queries conforming to the Amencan b$;$iron2l %iRf?beL3R% 
Institute's (ANSI) approved standards for $97 prntc1e;oI and p23: the ft?Ein\~tr~-;~ 
specification standard documents: 

a) Telcordia-SS7 Specification, TR-NPt-0002'.ri$; 

b) ANSI-SS7 Specifications: 

c Message Transfer Part T I  .? I 1: 

d )  Signaling Connection Control Part T 7.2 12: 

e)  Transaction Capabilities Application Pafl f 1.4 $4, 

f ) Telcordia-CLASS Calling Nan~e Deilv~ry: 

9) Generic Requirements, IR-N'iT-00 t 188; and 

h) Telcordia-CCS Network Interface Speeifieat.sjssl$. TB-.TS'$-Qc30905 

9.1 7.2.6 CLEC acknowledges that tr&nsmts$lcn tri. khe aba~le ~~SSEI?CI:\! :4% 

necessary for Qwest to provision its ICNAM sewrees.. GCEC ~ t i g  adheen go ogricr 
applicable standards, which include Telcocd!a 8 p e ~ 1 i r  ct@jf irs~~t~  $$:'?frviz* 
applications, message types and fornrats. Qw~s l  rn8y mladtfp ik nGt~&?tk ~::,,rr%ci;irfT. 4ri 
other specification standards that may bscame necessay to r;*fra!el.,; tt?r:r tr?,'e?w;liklt*q 
demands within the United States Telecammtti7ica'ri~t"1~ kr'id~rsrry, Ati r$z~ck! ii:ha'a!lgp~ ~A:ipf 
be announced in advance and ~oarrfinated with CLEC. 

9.17.2.7 Ail queries to Bwest'.~ LCCdAM database $hat$ a Aci&~Y~i~ril r;i;rt3?re:: 

(the designation of application) value of 250 ~vtttl a tr8~1~i;~tiojit type ,*iair;tk t$ !? ~::k.~{; 
acknowledges that such subsystem numP>i;r and transiottfiirt gyp$ vt~i~is$ :if#.: fS?@GrL$!'-?rb 

for Qwest to properly process queries ID Qwasi's lCNAM dc7tab;lsa 

9.1 7.2.8 CI-EC acknowtedges and agree% ahat SS7 t ? ~ 2 t c ; ? i ~ ~ P ,  f > i ' ~ r f t ~ ; ~ ~  f$t,i:: : r i  
extraordinary volumes of queries andlor ather SS7 ~efwatbc rrt@ssage$i cerr ;vtc.e bvtii b + i i b b  

a detrimental effect on the perforniance of' Owest's $39 rro?wrssk. @LEC: fknrfhk~it agibsas 
that Qwest, in its sole discretion, shall enplay ceffl~tn Bulamntil:: BFI&~P~" trt&lf\i8f wartu;irf 
controls within the Qwest SS7 network to safeguard 'ct~clgein$t a~xy d8tf~rra~~:t~t ri:ff~~:ffli; 
Qwest shall report to CLEC any instances where overfoad ~ t ~ r t t ~ o k s  are iwvnkasj ~fiia it? 

CLEC's SS7 network, and CLEC agrees in stlctt cases te, take lillMfi?b&!O z n a r ~ c e t ~ ~ ~ i  
actions as necessary lo cure the conditions causiirg 2hle ~vertoad stl~fkt:~~:? 
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9.17.2.9 Qwest shall exercise reasonable efforts to prBv3cfe ~ti:t!rr"r:F aa:'fi 
complete ICNAM information in Qwest's ECNAM database, The ICMAM inforrnaimn 3s 
provided on an as-is Basis with all faults. Qwest does nut warrant or gtiaranlec 3% 
correctness or the completeness of such information; however, Qwest w11T access !ha? 
same ICNAM database for CLEC's queries as Qwest accesses for t k  owo qtrenes Trr 
no event shall Qwest have any liability for system outage or rn.a~~esr;itsitrty or SFH ~ - O S S ~ S  

arising from the authorized use of the ICNAM data by CLEC, 

9.17.2.10 CLEC shall arrange its Calling Party Number based sewices in stich & 
manner that when a calling party requests privacy, CCEC will no1 fe\f&ai that ~ a l l e f : ~  
name or number to the called party (CLEC's end user). CtLEC tvitl camply wr2h ail FCC 
guidelines and, if applicable, the appropriate Commission rules, wiU~ regard ttl> f:owarte~g 
the privacy indicator. 

9.17.2.1 1 Qwest retains full and complete uwnershipl and c:unirot ctver I!:@ fCbiAM 
database and ali information in its database. CLEC agrees no! to copy. store, rn;+rritarn 
or create any table or database of any kind from any respor'lse ret:eiwsb after tr"titka2ir a" ry ~ i i i r  

lCNAM query to Qwest's database. CLEC will prohibit its end I ~ S B ~ S  frali~bn G O ~ ~ F K ; .  
storing, maintaining, ~r creating any tabte or database of any kind f~ot?-t & r ~ y  resportspa 
provided by CLEC to its end user after GLEC initiated i@n 5GNAM tl,t!ory I ts C 3 i ~ t ~ t  
ICNAM database. 

9.17.2.12 Qwest reserves the right to tenlporatily discontinue the  fCF\zh.lP~? ;tsc~vica tf 

CLEC's incoming calls are so excessive as determined by Qwest tla - .  k@na%'3ftsdtre  kit^ 
viability of the ICNAM service. 

9.17.3 Rate Elements 

Rate elements for ICNAM services are corltained in Exhibit A of thr$ Agreemar~t 

9.17.4 Billing 

9.17.4.1 CLEC agrees to pay Qwest far each at& every qwry  r~rittated rnka 
Qwest's ICNAM database for any information, whether or rlat any trnf~rmatborl is i~c!t.t:tkk~a 
provided. 

9.17.4.2 ICNAM rates will be billed to CLEC rflonthly t)y Q~ua,siE Jar ftre [ ) ~ ~ v t ~ t i : r  
month. 

9..(7'.5 Ordering Process 

9.17.5.1 CLEC shall order access to Qwest Lacat STP (finks and par$$) ;~rrr>r :f, !,:.r 
in conjunction with ICNAM Services. Section 9. t 3 cafitains trtfcjrrnation C S ~ E  I)FC!F>T~~,~:J 5s; 
and S I P  links and poris. 

9.17.5.2 If CLEC has an existing dalabase of names that needs to be cO?,lprled 
into the appropriate format, ICNAM service will begin ttttrty (36) r i ~ ~ y s  after Qwes;~ has 
received from CLEC its database information. 

9.17.5.3 It CLEC has no existing end user b a s ,  t l s ~ r l  li=tif,%f~l Set-~~rce \ail!! bgx11t: 
seven (7 )  days after Qwest receives CLEC order. 
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9.18 Additional Unbundled Elements 

CLEC may request non-discriminatory access to and, whem appmpricrle ds*raiB~?m.~nP, u! 
additional UNEs not covered in this Agreement pursuant to the Sans Fide Req~er3f Pvw@s% 

9.1 9 Construction Charges 

Qwest will conduct an individual financial assessment d any reqtnest that requtfss crsrr;strir;;.,:em 
of network capacity, facilities, or space for access to or use of WNEs. Ibbhesi Qwes'f Ca;t~iirii:;':$ 
to fulfill CLEC's request for UNEs, Qwest will bid this canstle:cUi~n on s case;bydt;itsa basis 
Qwest will charge for the construction through nonrecurfrng charges and a term agre%n"jeni R.rr 

=& &>- ., #-L  +'fG the remaining recurring charge. as described in the Corastr'wctinn Charges Sadrerr 4. ,a ~,iri. 
orders the same or substantially similar service avaiiabfe ta r3wesi: End User C~j.r;aiza~crs. 
nothing in this Section shall be interpreted to authorize rJ~vesB: to *:t;i~arg~+ CLEC t ; ~  sse.,c;al 
construction where such charges are not provided for in a Tariff or s~Er$2re si~&:;i'l c ~ A F ~ T : ~ $  i~*~~.iid 
not be applied to a Qwest End User Customer. if Qwest a g r @ ~ s  $0 65QStFUK4 a N1s,tu~ori+. 2i+?titfi5t 
that satisfies the description of a UNE contained in this agreenttselb, that jaieE;bhi.~#k %!ert-avsit 3F-1-3ii 
be deemed a UNE. 

9.20 Unbundled Packet Switching 

Qwest shall provide CLEC with u~&r?WCiqbun@ied Packet S~wirch~ng in a rlr~n-drst:rrrfiin;i:.Ttrb~ i 
manner according to the follov~ing terms and conditions' 

9.20.1 Description 

9.20.1.1 Unbundled Packet Switching pravkcfes the V'trncttan;>iiIy Q! bt:ltbre-tn~g eii.ie 
routing packet data units l~ ia  a virtual channel to a CLEG Gahrriarcalrar-i Parf~t Ljt~tacrt~dict~ 
Packet Switching includes use of a distrlbtstion Laap and viFtiraf Irar~spcxt facs!ti\tts ;I?:, 
well as the DSLAM functionality with the routing and actdrassrfi$ f.rrrratintt".:c;f the B+ick~:X 
Switch necessary to generate the virtual charrnet. 

9.20.2 Terms and Conditions 

9.20.2.1 CLEC may obtain unbundir?d Packet S~vitcht~lg ~ n i y  wt.i&~t alt ~ C E '  11: tirt: 
following conditions are satisfied in a specific geographjr; arest 

9.20.2.1.1 Cwest has depfoyed digital Loop Z;Cvr:er %ys!&rri$, ~tlt;i~rcirtli_; baii 
not limited to. integrated digital Loop carri@f wr \rni~tt$rsiif drgtld: l.,bap drirrtk:i 
systems or has deployed any other sysleni in wtrictt frbei. a;rl:c da~:f.:rf~ltss r~;!phzc~i, 
copper faciiities in the distritsutio~ sectiott, 

9.20.2.1.2 There are no spare copper &craps eti/;i~'.t~kbt~ ~~tgi.blbl3.' ;I: 
supporting the xDSL services the requesting Carrrer se&o tu o!fgt,ug;,$;g~:jjjLgLi;! 
permittinq GIEC to provide the ~grn&evei~-&~&~g~$;;~&~~f;v,'~y~, jpPP2;. - ... 
End User Customer as Qwesf. ' "  

117 At !he request of CLECs, Qwest itas FtgreeG 10 ibis corlr?t;*,rq :itT.'tsfi t , ~ i s - r r  ";i.:y"kzli Tg4Gr, hrd:i: :. 
available 
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9.20.2.1.3 Qwest has placed a DSLAM for it:$ own itse in a Remote Qv~esi 
Premises but has not permitted CLEC to collocate its own DStAM at the same 
Remote Qwesf Premises or collo~ating a CLEC's DSLAM at the s-drns Qwesl 
Premises will not be capable of suppoiting xDSL services at Parity vdth the 
services that can be offered through Qwest's Unbt~r~dled Packet Stvitchlng 

9.20.2.1.4 Qwest has deployed Packet Switching capability lac its ~wr.i'ra i ~ c +  

9.20.2.2 A Demarcation Point must be establishrsdl to the Qwest P~ciraf SfvtfG1E1 
serving the DSLAM of the End User Customer to which CLEC is providing dare? servscas 

9.20.2.3 Qwest will provide CLEC with virtual channels at a physical r?eLkvar)i 
Demarcation Point such as a DSX-I or DSX-3 in the Centraf Office tn whtch the Packet 
Switch is located. 

9.20.2.4 The ATM virtual channels provided to CLEC shall cantsrm &+&t.tlil h?M 
User-to-Network Interface (UNI) specifications as describrscl in tTU-i  ?.371lATk7 Fl2rt.it71. 

9.20.2.5 CLEC must specify the number of virtual cfiztnnr;I$, !he bit rate @acli 
virtual channel, and the quality of service for each virii;al channel. QkvesP will cami.llrt to 
satisfy the request to the extent feasible. Qwest wiU proviale CLEC w,vttF! tSnspectffet3 8;t- 
Rate {UBR) for each channel, and a minimum bit rate. 

9.20.2.6 Qwest will provision CLEC specifieci options ns avaifabia fer %acts- ~r& . iw i  
channel in its OSS. 

9.20.2.7 Qwest shall provide CLEC with Packet Network Management copaciiy 
througt-i its service order activities. CLEC shall have accesG tts Owet;t's Packet N G ~ . L ~ ~ Q S ~  
Managetnent Systems if, and only if, suck Packet Neltttr'cark ttilanagerfianl Sysla:~~ 
capacity can be partitioned and made available tlo CLEC. 

9.20.2.8 CLEC shall provide the Customer premises moclen?, Gitst~>r*raer 
Premises Equipment including modem and filters must be  camgatible with syi;r:rfrc 
USLAM equipment deployed by Qwest. 

i 
9.20.2.9 U ~ o n  request, Qwest will provide C t  ECdt j7  the m s Q 2  i 
remotely deployed DSLAMs bv Central Office., tloon req@sl,() lvest@also,~~@g~~ 1 
the location of DSLAMs that Qwest is in the process o f 6 f c r n ~ ~ d e p t 0 v U ~ & ~  1 
place a request for remotely deployed DSLAM hra!ion informar:, al a n m A ~ q ! s  i 
not required to meet any of the conditiorls listed in 8 . 2 0 - u ~ a ~ ~ ~ ~ @ ~ ~ a i & t ~ , q  i 
req~es t . ' ' ~  

! 

9.20.3 Rate Elements 

9.20.3.1 Urrbundled Packet Switch Ctrsiorner CI~annei - Ttzis rae aiiis;slrcrt 
consists of two (2) rate sub elements: DSLAM functionality arxd vlftirat ti'aiiqmrf 

9.20.3.1.1 DSLAM - -60th a nonrecurring rate ailrl 23 rracurrirsg rste s!tilii 

118 At the request of CLECs, Qwest has agreed to include ih~s isaguagc conreirw-tr: i:\p;j G;flbi:to~t:rli- of 
DSLAIvl locations. 
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apply. Rates will vary depending on the f~tlowir?g faet~2r.- [a1 L l i ~ ~ < > ~ ~ ~ ~ : : % ? ~ ; i  &t 
-* 

Rate or, (b) Committed Bit Rate at 256 Kbps, 522 KbW, YE38 KBps : Sdf?ps r': 
Mbps. 

9.20.3.1.2 Virtual Transport - This inbudes vlieej.a! hoop &&nspc;t 6nf9t n@+! 
L 1. DSLAM to the Qwest Wire Center and vita~raf ~riteroffice kFanso~rt Fam tPae ~$+ i  

Center sewing the End User Cuslonler fed; the !?#ire !;;mtt;4r ~2 l i l l 2 i~ i~g  $he Packer 
Switch. Both a nonrecurring rate and a recurring mre shall &ppgk it' %ki;"G 
provisions its own transport- then tl-trs rate elemsalt :bb.t.sll q-tcrl noply, 

E C  

9.20.3.2 Unbundled Packet Sw~tch Loop Capsbdkty .- i ~BF- e2wlz-lnk ri*lcit;tlcnt i :>f;;: 
facilities between the remote DSLAk"li3Rd the End User C~tetotrtw Fr$fY?i~i)'~Eik?S ,+w! $4- 6 vark 
depending on the type of Loop elements, wtlieh may Be1 $r2bef ;I fk?!%sca%~8 ~_i%:~r: ,r?; 

Shared Loop. !f CLEC pr~visians its atvn trat"ipm 5:om tlhe End User @tl~i i *M i.1 :?:a 
DSLAM, this rate slement shall not apply. 

9.20.3.3 Unbundled Packet Switch inledace  pa^ CLEC o%Fdt~x5 tI?t? Dr.cb:.4ncP~e:i. 
4 iir- 

Packet Switch Interface Port currer~tiy cantalned ~tt.kia.c r~1y1)~e~t"5, nefu2iLk btt ts',:x:: i z ~  23 
be a DS1 or DS3 Port on a Packet S\?uitch, sii~~tqfi"igu~8:jt~t e;li&rtnats ia b> crre.inachc+i ~rt-3 
transmitted to CLEC network. 

9.20.3.4 The rates for each isf , t . l g & ~ ~ ~ ~ & ~ f . ~ e ~ ~ $ & ; ~ t ~ ~ - ~ &  
elements are set forth in Exbibit A. Tothe @$L~g~t.Qt''~Ff~$~gL~~#&&@ea&~&;~&~~~~~~~~?~ 
the rates will b,e su bisct 1 o true u:, b-,, ?g , ,e~?~\&Mg&J9~~2332&Q$~9"1;A.7~~3 
or permanent rates est ab [is hed in a ,*2 
the event interim rates are establisherS, 4~&~~i3~&f4~&g&2f$;.&$j,93$39;5~~51i3;:.;l2 
sei, the rates in Ex hibit A will be, rn~dlfiq~~&$~~t~~;;&~&~~~~i~'~&st$;k_.~j tt!?,er 

Corn rn ission . No t rue-up. of rates b ~ g a ~ ~ ~ ~ d ~ ~ ~ f i g ~ $ ~ ; ~ ~ & @ p q ~ ; ~ i ~ ~ " ; 2  
mutualiv agreed to by CLEC and Owest, or' ~ ~ $ & ~ $ j ~ ~ " ; " ~ , t > $ ~ f ~ ~ $ ~ ~ ~ ~ ~ ~ : ~ ~ ~ -  -' 

9.20.4.1 Prior 20 Q w ~ s ~  ( t ~ m m p ~ $ ~ & * f  afa i2ftqZ;1P f3r  ibtrhb#idi~i: 5':i:k.i.;; , 
Switching CL EC must hawe provkbeb'~kvest s ~aiio6aisot.r. h~g~f!ktr,:;st#>t~ <2tficsn;'a~t"r-~a~ a$;, lsAt.  

availability report pursuant to Sedinn 8.2.1.9, o; a Cii3tiE~l;;r~inl"~ F n : b t ~ ~ i * ; S  FO g;ri;i::~ I 
DSLAM in a Qwest Remate Prerrtrses cov?tait?~rrg s Bttiu~B D$h,W&iZ *1:.%i OI~W;T :~~~.:E:FI~s 

such access.-f2o 

9.20.4.1.1 Uwrr CtEC request, C ~ U ~ S !  ?,-+tit crfr~r:i::$p,r? :?it: tnb;,~[e-;o f Q  %a. 
DSLAM's Qwesi has depiop~? tn R&nmle Pte:x~la$ss I t l ~ ~ + ~ : ; g ~ t ~ ~ f ~ a  FIQ s$,.~pi. 

9.211.4.1 2 - 
to the extenit {Brat C&E@ s:+g;t.rrlrga t3:;f42f B-E?;. i::22iz,lk,-jfl;:1-$ ) .kt3 kk17  

Switching before t'nc Gollcca'liors Aapticstatr;~ i:,;~ifgfr;s@~~r q b - ~ ~ ? b  I ~ ~ ~ ; ~ i t : ~ ~ 3 - ) l t , : i ;  b113t7: P~~ 

pursuant to Section 8,2.? 9. t 3 ~  fll.s$l06atr~:i fq;;.@s,,ygt t+, fftb~rjhctj , \j .  ~i 

respond to the Gailocatian reqtiiest md tl.fra::\;;s:rift)(t $r2tj%et $#~hgs;ihf;j$~ E~:+IF- i l r  

parallel. 
-. -- 
3 19 This language rs consistent with agrearr-renfs rns?&: ~ l y  O;;c-~z; ti' f:l-~eie r,a:4%:* 37,:L%":;-. ! ?.- -: 

12' 
Qtvesf has agreed !a maka th-ris chartge !G af?c~td C L E C ~  ii,t-: 5-:!iit\;~: :i-rusl rii z;Lfzf,, . . ,: I 

appllcairon. 
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-% 

9.20.4,2 Prior to placing an order for Unbundled Packet Sv+rl;rF: ;,-rss-iw;&r 
Channel, CLEC must have established or be in tfte process 01 e5tabi:~hd:g !li':r'b:;~i';E:,. 
between CLEC network and an Unbundled Packet S L V I ~ C ~  !CIZS~%~SB 

9.20.4.3 To order unbundled Packet Switching, CLEC tvrii pisee t b i * ~  ;L?F a:Aqf~ k n  

an LSR, which orders will be pro\~isioned according to ttxt intes'uafs set t&"r:' m Ex:ifi:f C 
once the continuity as set forth in the preceding section is wstabfished 

9.20.4.3.1 Network Interface Order tr, estatsll~sh cst.ine,~bvify h$ivdasr; Lt-EG 
network and Qwest Unbundled Packet Switch Interface P ~ r t  CLEC nlctrt specify 
bandwidth requirement of DSI or 333, Q I E I ~ S ~  sivttl eornbnne tr-air%@srE ti? 
Unbundled Packet Switch Interface Port. 

9.20.4.3.2 Ccistomer channei order to establr~h iinkags ~~?!wBBw g~iff fJ~@i 

Customer equipment and Qwest's packet netviork: CLEC rnrwt s@$iclFf ~ ~ ' ~ 2 . i z  
DSLAM address, End User C~~storner address. ~ti~ii+kty of service? fe~rre$ia::l, : ~ v d  
bit-rate requested. 

9.20.5 Maintenance and Repair 

Maintenance and Repair of irnbundled Packet Switching are thte st-rte iasp~u~$+hrfira~ %.-ti i$was% 
Maintenance and Repair processes are contained in Section $2- 

Line Splitling provides CLEClDLEC with ttte ogpwtunrty I t c  O ~ % Q P  dBw;~:t~ed c i d m  5 ;~) i t i i ; r .  

simultaneously with an existing UNE-P by using i h ~  freqtrerrcy I;%~IQ@ about? tkta voirx: t i ~ t i d  *:'lfi 

the copper Loop. The advanced data setvice msy be presvttlgd hy Cht: Gc,tgtbnelr Q? rai;e;M :x* 
another data service provider chosen by the Cttsfuraer 03 secCre4 4 P(Yf$ 5gZt'itet tnnsr b~s  
inserted into the UNE-P to accommodate estabfrst~m~nt. of I~sF? ;l:ql~~anp_:y;r~i ~irk$8k s~rdtce~ Thr! 
POTS Splitter separates the voice and data tmffrc orld ilfk~\%'k fZ'~t! rrq>j>usr r i:rr:1$1 tc: lack ~i:,crf fc:; 
simultaneous DLEC data transmission ar"l CLEC prr>v~tfr:d vole&? Sefvitr; i t $  :hw r:rkrl ~:,*:s 
"CL,ECU will herein be referred to as the voice service provrder .tniil'~uta "B1,ECY ~ h t !  ha: le?C~vr&?ii  [a 
as the advanced data service provider. CLEC and DLEC may be [Re same oti i~ty CYtly cltte i T ) 
Cus tamer of record detern~irterj by the CLECtWLEC partm?er$!ati-, kvsg bt? titfer~eufrtitr ta C&~t:~l"t 

9.21.2 Terms and Conditions 

9.21.2.'1 General 

9.21.2.1 . I  The Customer of record Mlr artjer :he iirnsl-;r8tt.i:: rit ,i $?:;'!5: 
Splitter, Qwest is not responsible for P ~ O L ~ E C ~ I R ~  the. Sglftbt~~, fiElf+~r&i di"lGi$f1 :lirlj":r 
equipment necessary for Zhe end user ;o rncCs.de Separdtu vr: t:c dr~si ciwl,a $E~vP:~: 

across a single copper Loop. 

9.21.2.1.2 To order I-~ils Splitting, CLEC:llrLEC u ~ i t i g i l  fi:we ;B $0 I S  %;rtc" t&~r  

installed in the Qwest Wire Center that serves the and mer ' h g  FjL)TF*T5 S;ai:t:~.?r 
must meet the requirements for Centfaf QEFtce equiprncrti ~o ' i f~ i2~7Ei f~ i  s:'r:. :P$ the: 
FCC or be compliant with ANSI T1.413. 
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9.21.2.1.3 CLECJDLEC may provide any xf43i  serr~czf tha? ' 3 : ~  

compatible with CiEC UNE-P PQf S sewice trs acei~rdr3~ct? ~ ~ t h  A@&I 'T -t f.: c" 
IEEE 820 or other industry standards. 

9.21.2.1.4 There may be or-riy one DiEC ,kt any gairerr Lrma,. frlai ~;-?r?.ir f ? c s i  

advanced data service on any given UNE-P 

9.21.2.1.5 The Customer ~f record ts-rll be able $3 rreq~tr3-5i ~of>dific;nrexqs ~f 

the Unbundled Loop portion of the UNE-i3, Qava~t 'ii's'dl: gerta3:n? rc'atrie~t%-3-b "2 
conditioning of shared Loops to remove foal! cai1is and exte$s Bridgeirt E aas f: 
CLEC requests conditioning and suck candltrorrtng sr;jni$fca&tk$ degriI"tdas the 
voice services on the Loop of the UNE-P to ths gmjrai tk%I ti. is $bit,rl~C@$%$;lki~: €3 
CLEC, CLEC shall pay the conditioning rate set Iafib rs* E?~:%bil A t3  re:ri.>,.;-r:t~ra 
the ioop. 

9.21.2.1.6 POTS Splitters may b s  rnstallad rn Qw@$t L " d w  C ~ f i ; i t ? r ~  :i3 %t t f i t~ r  

of the fclllowing ways at the rtiscr~tlon cst CLEIL~~DLEC tat b-ta rite slk*fii-3kxrl 
Collocation arrangements set forth in file Calltsealt~n %@G~IQ!%, ,?.r thk vka Grm*fipz} 
Area Splitter Collocation as set forth in the Shared Liwp Secrrrrb ng rR+s 
Agreement. Under either option, POTS Sptktters t~~5lf tre ap$tzrupr;afaly !~,3+cl-,ki~63 

or pre-wired so that Qwest is not requlfEld t~ ~~vef:llory r-trafa tfz&r: 9i;f~~rE:i P? 

termination. For UNE-P Line Splitting, Q w e ~ t  sshatl rtse t!:@ sasaie nrrzr~'a++?+ -,p 

Cross Connections and the same iength d zlrrnl ria par& AS tt ~ a e s  r;::~ :.$titt 

Sharing. 

9.21.2.1.7 Reserved for Future Use, 

9.21.2.1.8 POTS Split trr Gollaca:taa i.f~qullrt:fr,*tr'lc?~"tkS ;i:r~ r,?e r*n3ri r a :  t 

Shared Loop Section of this Agreement. 

9.21.3 Rate Elements 

The foilowing UNE-P Line Splitting rate efefnents are cantzklneil nrri % ~ i t i ~ r !  X-J? Sls$$+ il's+fr'q2enrrx~~t 

9.21.3.1 Recurring Rates far UNE-P Line SpJiMEn$$. 

9.21.3.1.1 Interconneclian Pairs i"kTPj. A Irl3i;nThiy re~?.ilcll~t$ ~ # ? r t ~ < ] t ' :  f ; ~  

recover the costs associated with the us& af 2 Yi'Ps. WXG Ifu* jt';*;lj;g ,%r~:l i ~ ~ l t l  fixr 

voice/data. 

9.21.3.1.2 OSS Charge - A monthly f$cntrr%rry ~;fl~\?'$~e l'rp  ~kic6'lb'i.?c. !ti+: t;,*,:r~v:i~ ;-): 

the OSS modifications necessary i rv  pravrde azsi:ss 'ti? the hit$ f f t>f i i i~>r'~#, \  3 1 ~ : i  :ii 

of the UNE-P Loop. 

9.21.3.2 Nonrecurring Rates far the UNE-P Refie S%Mtin~j 

9.21.3.2.1 Basic installation Chafge f ~ s  UNE,P $IW: $gBlrtt:i~ - 6 
nonrecurring charge far each UNE-P Line S ~ ! l i t t r t ~  rnrii$!it:d wiii .)r,:Jy 

9.21,3.2.2 Charge for ccrndiiiianin~ ~ocift a~%o:;t31ed t c ~ f f b  g x g 4 & y 7  
nonrecilrring charge for either canditfoi~rq~ $be Ltrmap s y  a'f~t':?t-+~2,~5~1 if3;~-i '.Oti< 
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and/or excess Bridged Taps: or reconditioning t he  t~ne tf necesssqf to i3sSs1i3 
quality of the \~oice service an the UNE-P. 

9.21.3.3 Nonrecurring Rates for Maintenance and Repair 

9.21.3.3.1 Trouble Isolation Charge - A mr>rf:crrrrtng charge $Or Troii3ie 
isolation will be applied in accordance with the St~~pport Fcrrsdr~f~s - It;iasrtten3r"ici.3 
and Repair Section. 

9.21.3.3.2 Additional Testing - The Ccrstonr~?r of recard may request UWMS~ 
to perform additional testing, and Qwest [nay decide to pedarm the requested 
lasting on a case-by-case basis. A nonrecurring rzkarge will c3ppiy !a accaP.:fiil?c& 
with Exhibit A. 

9.21.3.4 Rates for POTS Splitter Collocation are1 included 167 Exhtbil k rrf thvs 
Agreement. 

9,21.3.5 All of these rates are interim and will ba subject 'ir, Ictae-uyr Based art 
either mutually agreed permanent rates or permanent rates estebtrshed m 1m;1 t;&t 
proceeding conducted by the Commission. in the event Interim rates are aftabirsfss8 by 
the Commission before permanent rates are set, the ir-rtsrirn rates set fadh $11 E&tt3nf A 
will be changed to reflect the interim rates set by the Gamrnissitsn: t1t3.tvestp'@~, t'16 tf.tie 
will be performed until mutually agreed to permanent rates are establist'red or pcrmarlar;! 
rates are established by the Commission. 

9.24 -4 Ordering Process 

9.21.4.1 UNE-P Line SpWing 

9.21.4.1.1 As a part of the pre-order p~oclsss, CtECiDtEC t.~!a). ~?n~st;.ss 
Loop characteristic information through the; Lsnp in far ma ti or^ T'sol aescrrher! rt; 

the Support Functions Section. The Customer of record wil! Efai~rniisli?, Ita its sc>ie;. 
discretion and at its risk, whether to add data serviCe$ t;ls any spectHc, LjNEh,c2 

associated Loop. 

9.21.4.1.2 The Custon~er af recard wili provide an the LSR, the appropriate 
frame terminations that are dedicated to POTS Splatters, Qirvest tts;/l adwinistor 
all cross connectsljumpers on the COSMtZIMDF and IOF, 

9.21.4.1.3 Basic Installation "lift and lay" prtscad~~re wiil be eised for &!i E. 11?2 
Splitting orders. Under this approach, a Q~vext tn,c;hnicim "hfts" L m p  t t ~ m  rts 
current termination in a Qwest Wire Cftnte; atxi "lays" tr: art a navv terz~\irratrgrr 
connecting to CLf C'sIDLEC's coltccatecf eyuipmeni tr; iha saiirie t lL ' i f~ Cent~i i  

9.21.4.1.4 The Customer of record skiail not piace wrders Far UNE-P I,~i!<i 

Splitting until all wori< necessary to provision UNE-P ktrle Splitt~ng in a 91\6f(? 
Qwest Wire Center, including, but not Iiini?eci POTS Splitter rnstsftatrc3n ; s t . l ~ r  

TIE cable reclassification or augmentation has been completed, 

9.21 '4.1.5 If a Line Split!ing LSR is piaced to change fronr Lroe Sharing fo 
UNE-P Line Splitting or to change the vnica provider in a WNE-P Lma? 63lat i r r : t j  
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arrangement and the data provider does not change or move $pi+!tW ftx:atr~n, 
the data service will not be interrupted. 

9.21.4.1.6 The Cust~mer of record sitall submit the sppt'opnale 2% s 
associated with establishing UNE-P and tine Sglit%ngv 

9.215 Billing 

9.21.5.1 Qwest shall provide a bill to the Custsrnetr r?f rezorci, st1 a ntanthky RssrS. 
within seven to ten (7-1 0) ca4e&a*calendar Days of ttte idst day uf l;iIst IEC~S', ~ ~ ; . c s n t  I 
Billing period, in an agreed upon standard electronic Biitltng torfntilt, Briimng irrtarmatidn 
including (1) a summary bill, and (2) individuat end user stib-a@cat.int inECn~r?d;u2rcrev, 
c,onsistent with the samples availabie for CLECiDLECP review. 

9.21 5 .2  Qwest shall bill the Customer of record for all ractirrnrtg and ~ : ~ t 7 f ~ ~ i i r " f t " ~ +  

Line Splitting rate elements. 

9.22.6 Repair and Maintenance 

9.21.6.1 Qwesi will aliow CLEC!DLEC to access 5lNEbP Ltfie Sg$iiEtirt$j art @!a 
where the combined voice and data Loop is cross corrrreii:iect to the POT$ Sp!~tter 

9.21.6.2 The Customer of record witi be resparrsilbre far reparitrzg W Q%v%:=.6 \ r "m l~~ i  
sewice troubles prcvided over UNE-P Line Splitting. Qsr~st vdil be r@$g~r%stbt@ ts re@;krr 
troulbles on the physicai line between Netvtork Intedsce Devicag at the kk%8i pP;mtst!$ 
and the point of demarcation in Qwest Wire Centers. CI-ECCDCEC willi RB fk?$ajt7r:3f:h% 
for repairing data services provided on UNE-P Lirae SpiPtting, QL~ES*. Gk&C wld DLEC 
each will be responsibie for maintaining its eqLtipmenl Tha anG:'y riaat rx,E"ltr;$$~ the5 

POTS Splitters will be responsible for their maintenance, 

9.21.6.3 Qwest, CLEC and DLEC will corxtmtse Bo dowsiap F * ~ ~ Y L '  L I ~ I ~ :  

maintenance procedures for UNE-P Line Splitting and agrse; :a dae"-t4~1:.1-~nr; finat agrsatd 3 , ~ ' :  
procedures in a methods and proccdt~res document that bui!! Bso mat& k1~8:felbl~ on 
Qwest's website: h t t p : / f w w w . q w e s t , r ; t s r n / w h o i a ~ a ~ ~ ~ ~ ~ g ~ ~ ~ ~ ~ ~ ~ x ~ ~ ~  In 
the interim, Qwest and CLEGIDLEC agree fhaI tft@ following gerde~a! g~rkrcrgtas wll? gtude 
the repair and maintenance process for UNE-P Line Split'tirtg, 

9.21.6.3.1 If an end user cumplains of a hr0lca sewica pfO&Sk;:~rf ti%i+"itrtidy i w  
related t.o the use of an UNE-P far data semlces, G'~VQ$ af'ld GkECjD1.EC iv;H 
work together with the end user to saIvrs tire pra#et*r! to F ~ c  ~~\i6f8et1p;lii7 Q! :~ICC 

end user. Qwest will not disconned the data ssmzc~ without at~tfr<>ytzaltoc: fruryi 
the Custome: of record. 

'2.21.6.3.2 CLEC and ULEC: are responsibic tar tt?etr ressedivb e~te! u?er  
base. CLEClDLEC will have the responsibi\iPf for trrittairort an.2 rasaltitic~n sf arlv 
service trouble report(s) initiated by their respectwe en(? trsi?rs, 

9.21.6.3.3 Qv~est wii/ test for eieclrrca! faltikj {s g o ~ : , , ~ T s ,  arxijior fs,ti:iy. 

voltage) on UNE-P Line Splitting IFI response $5 trouble trckeis rnttraled tii7 *Ct_EL: 
When trouble tickets are initiated by CLEG. arrd such tri,,;sb& 1s ?tat a[? +:!&;a~it:~:; 

fault (e.g. opens, shorts, andiuf forergn volt~ge) rn QvaesYa n.g?+mr& T ~ ~ Z C Q !  , ~ i l  
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Sec?:o:t "j 
Unbundled Network EIemei l?~ 

assess Customer of record the TIC Charge. 

9.21.6.3.4 When trouble reported by the Customer of record 1s no! is~lated 
or identified by tests for electr~cai faults (e.g. opens, shorts, andior foretgn 
voltage). Qwest may perform additional testing at the request of the Customer of 
record on a case-by-case basis. The Custosmer of record may request that 
Qwest perform additional testing and Qwest may decide nut to perform 
requested testing where it helieves, in good faith, that additional festrfig is 
unnecessary because the test requested has already been perfcjrrned or 
oltlerwise duplicates the results of a previously performed test. an $his case, 
Qwest will provide the Customer of record with the relevant test resulls on a 
case-by-case basis. If this additional testing uncovers electrical fault Zroubfe (e.g 
opens, shorts, and/or foreign voltage) in the portion of the netlvorli for which 
Qwest is responsible, the Customer of record will not be charged by Qwest, for 
the testing. If this additional testing uncovers a problem in the portion uf the 
network for which CLECIDLEC is responsible. Qwest writ assess the appropriate 
Miscellaneous Charge to the Customer of recard. 

9.21 -6.4 When POTS Splitters are installed in Qwest Wire Centers via Cotnrnon 
Area Splitter Collocation, CLECIDLEC v~ill order and install additional Splitter cards as 
necessary lo increase the capacity of the POTS Splitters. CLECIDLEC will leave one 
unused, spare Splitter card in every shelf to be used for repair and maintenance ttrstil 
such time as the card must be used to fill the shelf to capacity. 

9.21 3.5 When POTS Splitters are i~stallad in Glwest Wire Centers via standard 
Gollocat~on arrangements, CLECIDLEC may install test access equipmer:! in its 
Cotlocalron areas in those Wire Centers for the purpose of testing UNE-P Line Splitttng 
This equipment must meet the requirements for Central Office equipment set by the 
FCC. 

9-21.6.6 Qwest, CLEC and DLEC will work together to address end user initiated 
repair requests and to prevent adverse impacts to the end user. 

9.2?,7 Customer of Record and Authorized Agents 

9.21.7.1 "Customer of record" is defined for purposes of this section as the CLEC 
that is the billed Customer for Line Splitting. The Customer of record may designate an 
authorized agent pursuant to the tern~s of sections 9.21.7.2 and 9.21,7.3 to perforirl 
ordering andlor Maintenance and Repair functions. 

9,21.7.2 In order for the authorized agent of the Customer of record to perform 
or'der~ng and/or Maintenance and Repair functions, the Customer of record must prtsvtde 
rts authorized ageni the necessary access and security devices, inchding but not I~mttea 
to user identifications, digital certificates and SecurlD cards, that will allow the authorized 
agent to access the records of the Customer of record. Such access will be rnc?na~ed by 
the Customer of record. 

9.21.7.3 The Customer of record shall hold Qwest harmless with regard tcl any 
harm to Customer of record as a direct and proximate result of the acts or omissions of 
the authorized agent of the Customer of record or any other person who has obtained 
flnm the Customer of record the necessary access and security devices through the 

%k+ibil 81 k 
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Section 9 
Unbundled Network Elements 

Customer ot record, including but not limited to user identifications, digital certificates 
and SecurlD cards, that allow such person to access the records of the Customer of 
record clnless such access and security devices were wrongfully obtained by such 
person through the willful or negligent behavior of Qwest. 

$ 2 3  Unbundled Network Elements Gombinati~ns (UNE Combinations) 

9,23,1 General Terms 

923.1.1 Qwest shall provide CLEC with non-discriminatory access to 
con?binations of Unbundled Network Elements including but not limited to the UNE- 
Platform (UNE-P) and Enhanced Extended Loop (EEL), according to the following terms 
and conditions. 

9.23.1.2 Qwest will offer to CLEC UNE Combinations, on rates, terms and 
conditions that are just, reasonable and non-discriminatory in accordance with the terms 
and conditions of this Agreement and the requirements of Section 251 and Section 252 
of the Act, the applicable FCC rules, and other Applicable Laws. The methoas af access 
to UNE Combinations described in this section are not exclusive. Qwest will make 
available any other form of access requested by CLEC that is consistent with the Act 
and the regulations thereunder. CLEC shall be entitled to access to all combinations 
functionality as provided in FCC rules and other Applicable Laws. Qwest shail not 
require CLEC to access any UNE Combinations in conjunction with any other service or 
eiemerit unless specified in this Agreement or as required for technical feasibility 
reasons. Qwest shall not place any use restrictions or other limiting conditions on UNE 
Combination(s) accessed by CLEC except as specified in this Agreement or required by 
Existing Rules. 

9.23.1.2.1 Changes in law, regulations or other "Existing Rules" relating to 
UNEs and UNE Combinations, including additions and deletions of elements 
Qwest is required to unbundled and/or provide in a UNE Combinatian, shall be 
incorporated into this Agreement pursuant to Section 2.2. CLEC and Qwest 
agree that the UNEs identified in Section 9 are riot exclusive and that pursuant to 
changes in FCC rules, state laws, or the Bona Fide Req~~est process, CLEC may 
identify and request that Qwest furnish additional or revised UNEs to the extent 
required under Section 251 (c)(3) of the Act and other Applicable Laws. Failure to 
list a UNE herein shall not constitute a waiver by CLEC to obtain a UNE 
subsequently defined by the FCC or the state Commission 

9.23.1.2.2 In addition io  ihe UNE Combinations provided by Qwest to 
CLEC hereunder, Qwest shall permit CLEC to combine any UNE provided by 
Qwest with another UNE provided by Qwest or with compatible network 
components provided by CLEC or provided by third parties to CLEC in order to 
provide Telecommunications Services. Where specifically prohibited by 
applicable federal or state requirements, UNE Combinations will not be directly 
connected to a Qwest Finished Service, whether found in a Tariff or otherwise. 
without going through a Collocation, unless otherwise agreed to by the Parties. 
Notwithstanding the foregoing, CLEC can conrlect its UNE Cornbination to 
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Section 9 
Unbundled Network Elements 

Q~vast's Dtrectory Assistance and Operator Services platforms 

9.23.1.2.3 Where a CLEC has been denied access to a DSI Loop as a 
UNE due to lack of facilities, and where CLEC has requested and been denied 
tite consfruction of new facilities to provide such Loop, CLEC may connect a 
sjrnitzr bagdwith - T a w t a r i f f e d  service that it secures in lieu of that UNE to a I --- 
transport UNE that it has secured from Qwest. Before making such connection, 
CLEG shall provide Qwest with evidence sufficient to demonstrate that it has 
fulfilled all of the prior conditions of this provision. This provision shall be 
cilanged as may be required to conform to the decisions of the FCC under any 
prnceedings related to the Public Notice referred to in document FCC 00-1 83."' 

Z 13 1 3 When ordered as combinations of UNEs, Network Elernents that are 
ctrrl~rstly cornbined and ordered together will not be physically disconnected or 
682p@rall-?Cf 111 any fashion except for technical reasons or if requested by CLEC. Network 
r:lerne,.r~ts to be provisioned together shall be identified and ordered by CLEC as such. 
kVh$r-i CL,EC orders in combination UNEs that are currently interconnected and 
ti.rr"ir;trondl, such UNEs shall remain interconnected or combined as a working service 
rh~tft?out any cfisconnectiorl or disruption of functionality. 

4 23 1.4 When ordered in combination, Qwest will combine for CLEC UNEs that are 
r:irdrr?~rur~ly carnbined in Qwest's network, provided that facilities are available. 

$J 33 1.5 When ordered in combination, Qwest will combine for CLEC UNEs that 
aiti not urd~tiarily combined in Qwest's network, provided that facilities are available and 
S F ~ C ~  e~n7bin~tion: 

8,23,1,5. 'l Is Technically Feasible; 

923.1.5.2 Would not impair the ability of other carriers to obtain access to 
UNEs or to interconnect with Qwest's network; and 

9.23.1 -5.3 Would not impair Qwest's use of its network. 

B 23-7.8 When ordered in combination, Qwest will combine CLEC LINES with 
i.>wast hiNEs, provided that facilities are available and such con~bination: 

9.23.1.6.1 Is Technically Feasible; 

9.23.1.6.2 Shall be performed in a manner that provides Qwest access to 
necessary facilities; 

9.23.1.6.3 Would not impair the ability of other carriers to obtain access to 
UNEs or to interconnect with Qwest's network: and 

9,23.1,6.4 Would not impair Qwest's use of its network. 

rz i  
ta4i;i!i Sf.ate Facilitatur's Report on Worlcshop Three at page 84 
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Secir~n 9 
Unbundled Network Elerrtents 

9.23.2 Description 

~JNE Combinations are available in, but not limited to, the following standard products: a) UNE- 
P in llre following form: (i) IFWIFB Plain Old Telephone Service (POTS), (ii) ISDN - either 
Basic Rate or Primary Rate, (iii) Digital Switched Service (DSS)!, (iv) PBX Trunks, and (v) 
Centrex; b) EEL (subject to the limitations set forth below). If CLEC desires access to a 
8;rrlfasenl LINE Cornbination, CLEC may request access through the Special Request Process 
5t"t forth in ibis Agreement. Qwest will provision UNE Combinations pursuant to the terms of 
tt~rs; Agreement without requiring an amendment to this Agreement, provided that aH UNEs 
:'~.rakirzg up the UNE Combination are contained this Agreement. If Qwest develops additionzf 
UNE Cornhination products, CLEC can order such products without using the Special Request 
Procass, but cLEC may need to submit a 6 s q W e w  Customer~uestionnaire amendment 
befor& ordering such products..'22 

8.23,3 T@i-ms and Conditions 

9.23.3.1 Qwest shall provide non-discriminatory access to UNE Combinations on 
rates, terrrls and conditions that are non-discriminatory, just and reasonable. The quality 
or a UNE Combination Qwest provides, as well as the access provided to that UME 
Cornbination, will be equal between all carriers requesting access to that UNE 
Cambination; and, where Technically Feasibie, the access and UNE Combination 
provided by Qwest will be provided in "substantially the same time and manner" to that 
wtlich Qwest provides to itself. In those situations where Qwest does not provide access 
113 UNE Combinations itself, Qwest will provide access in a manner that provides CLEC 
\with a meaningful opportunity to compete. 

9.23.32 "UNE-P-POTS": IFRIIFR lines are available ta CLEG as a WNE 
Carnbination. UNE-P POTS is comprised of the following Unbundled Network Eiements: 
Analog - 2 wire voice grade Loop, Analog Line Side Port anti Shared Transport. All the 
vertical Switch features that are Technically Feasible for POTS are avzilable with UNE- 
P-POTS. For complete descriptions please refer to the appropriate Unbundled Mstwatk 
E!ements in this Agreement. 

9.23.3.3 "UNE-P-PBX": PBX Trunks are available to CLEC as a UNE 
Carnbination. There are two (2) types of UNE-P-PBX: Analog Trunks and Direct Inward 
Dialing (DID) Trunks. UNE-I>-PBX is comprised of the following Unbundted Nat~vcsrk 
Elerncnts: 214 Wire Analog Loop, AnalogIDID Trunlcs, and Shared Transport. All the 
vertical Switch features that are Technically Feasible for Analog and DID PBX Trunks 
are available with UNE-P-PBX. For complete descriptions please refer lu the 
appropriate Unbundled Network Elements in this Agreement. 

9.23.3.4 "UNE-P-DSS": Digital Switched Service (DSS) is available to CLEC as a 
UNE Combination. UNE-?-DSS is comprised of the followl~~~g Unbundled Netwark 
Elements: DS1 Capable Loop, Digital !kw-Si&Line Side Port and Shared Transport. Ait 
the vertical S\~i tch features that are Technically Feasible for Digital Switched Servica are 
available with UNE-P-DSS. For complete descriptions please refer to the appropriate 
Urlbundled Network Elements in this Agreement. 

"..----,.----- 
t r? The name of the CLEC Questionnaire has changed to "New Custclrner Quosli~n~la~re." 

Exhibit 81A 
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;ection 9 
Unbundled Network Elements 

$ 2 3 2 5  "WNE-P-ISDN": ISDN lines are available to CLEC as a UNE 
Gsra:FrtP;ilzarr. All the vertical Switch features that are Technically Feasible for ISDN are 
'~iu~srbbltr v&th UNE-P-[SUN. There are two types of UNE-P-ISDN: 

;a j Basic rate (UNE-P-ISDN-BRI) is comprised of the following 
!Jt-rb~)ndlecl Network Elements: Basic ISDN Capable Loop, BRI Line Side Port 
;~ncl Shared Transporl; and 

k)  Primary rate (UNE-P-ISDN-PR1) - UNE-P-ISDN-PRI is 
cu:~~prit;ad of the fallowing Unbundled Network Elements: Basic ISDN Capable 
Lsup, Digital Line Side Port and Shared Transport. 

fi?f m%~pifit@ descriptiuns please refer to the appropriate Unbundled Network Elements in this 
A,*;+ pq;tr:isj [it 

8.29 3 A UNE-P-Centrex: - Centrex Service is available to CLEC as a UNE 
C1;1nrbit?-;;rtrt117~ Centrex is corr~prised of the following Unbundled Network Elements: 
~ x ~ r n i f c - ~ g  2 wire voice grade Loop, Analog Line Side Port, and Shared Transport. All the 
vt:rt:cat Switch features that are Technically Feasible for Centrex service are available 
iviXh UNE-P-Gentrex. 

8.23-3.6,1 CLEC may also request a service change from Centrex 21, 
Ccwtrex Flus or Centron service to UNE-P-POTS. The LINE-P-POTS line will 
contain t h ~ ?  U N E S  established in Section 9.23.3.2 of Ihis Agreement. 

9.23,3.13.2 Qwest will provlde access to Customer Management Systetn 
(CMS) with UNE-P-Centrex. 

Q " j"* '2 ;91 
, $ , * -+>  k.J Enhanced Extended Loop (EEL) -- EEL is a Owest-provided comb~nation 1 
r:l f.irsjs and deckated interoffice transport and may atso include m~iltiplexrng or 
cqstki*~ntri?linr\ capabilities. EEL transport and Loop facilities may utilize DSO through 
i%;-382 QT' o t h ~ r  existing bandwidths. In addition, DSO, DS1 and 053 bandwidths are 
I ! ) : : ~ ~ Y P B ~  f~rodu~ts .  Other existing bandwidths can be ordered through the Special 
Rr+qrresi P~QCBSS set forth in Exhibit F. Qwest has two EEL options: "EEL-Conversion" 
:EEt.pif;) end "EEL-Provision" (EEL-P).-'*~ I 

0,23,3,T. 1 Unless CLEC is specificaliy granted a waiver from the FCC 
which provides otherwise, and the terms and conditions of the FCC; waiver apply 
tn C:{,EC's request for a particular EEL, CLEC cannd utilize combinations of 
Urrbundied Network Eletnents that include Unbundled Loop and unbundled 
intercrflice dedicated transport to create a UNE Combination unless CLEC 
cr;tabiishes to Qwest that it is using the combination of Network Elements to 
fsruvide a significant amount of local exchange traffic to a particular Erld User 
Ci~srarner. Thcf significant amount of local use requirement does not apply to 
combinations of Loop and multiplexing when the high side of the multiplexer is 
canr-lccted via an ITP for CLEC's Collocation. 

To establish that an EEL is carrying a "Significant Atnount of 

Tw? araditinr: of t l~c  phrase "Qwest-provided" is ~nfended to clarify that the definition of EEL In t h ~ s  
,?'- - i i r& i  clrrns not include CLEC-provided combinations. 

~j3-J::~; kt Ri, 
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:t;tlon 9 
Unbundled Network Elenients 

!,,i.)~.cll Exchange Traffic," one of the following three (3) local service options must 
exist. 

9.23.3.7.2.1 Option 1: CLEC must certify to Qwest that it is the 
exclusive provider of an End User Customer's Local Exchange Service 
and that the Loop transport combination originates at a Customer's 
prernises arid that it terminates at CLEC's Collocation arrangement in at 
lesst one Qwest Central Office. This condition, or option, does not allow 
Loop-transport combinations to be connected to Qwest's Tariffed 
services. 

9.23.3.7.2.2 Option 2: CLEC must certify that it provides local 
exchange and Exchange Access service to the End User Customer's 
prernises and handles at least one-third (113) of the End User Customer's 
local traffic measured as a percent of total End User Customer local dial 
tone lities; and for DS1 level circuits and above, at least fifty percent 
(50°/0) of the activated channels on the Loop portion of the Loop and 
transport combination have at least five percent (5%) local voice traffic 
individually; and the entire Loop facility has at least ten percent (10%) 
Iucal voice traffic; and the Loopltransport combination originates a i  a 
Custcamer's premises and terminates at CLEC's Collocation arrangement 
in at least one Qwest Central Office; and if a Loopltransport colnbination 
inclrides multiplexing, each of the mciltiplexed facilities must meet the 
above criteria outlined in 'this paragraph. (For example, if DS1 Loops are 
multiplexed onto DS3 transport, each of the individual DS1 facilities must 
meet the criteria outlined in this paragraph in order for the DSlIDS3 
Loop/transport combination to qualify for UNE treatment). This condition, 
or option, does not allow Loop-transport combinations to be connected to 
Qwest's Tariffed services. 

9.23,3.7.2.3 Option 3: CLEC must certify that at least fifty 
percent (50%) of the activated channels on a circuit are used to provide 
originating and terminating local dial tone service and at least fifty percent 
{5O0/~) of the traffic on each of these local dial tone channels is local voice 
traffic; and the entire Loop facility has at least thirty-three percent (33%) 
locat voice traffic; and if a Loopltransport combination includes 
multiplexing, each of the multiplexed facilities must meet the above 
criteria. For example, if DS1 Loops are multiplexed onto US3 transport, 
each of the individual DS1 facilities must meet the criteria as outliried in 
this paragraph in order for the DSliDS3 Loopltransport combination to 
qualify for UNE treatment. This condition, or option, does not allow Loop- 
transport combinations to be connected to Qwest's Tariffed services. 
Under this option, Collocation is not required. Under this option. CLEG 
does not need to provide a defined portion of the End User Customer's 
local service, but the active channels on any Loop-transport 
combinations, and the entire facility, must carry the amount of local 
exchange traffic specified in this option. 

9.23.3.7.2.4 When CLEC certifies to Qwest through a 
certification letter, or other mutually agreed upon solution, that the 
con:bination of elements is carrying a "Significant A m r ~ n t  of L ~ c a l  

?~7:,l.i$ - - >J I j* ,  
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Section 9 
Unbundled Network Elements 

E.-cl-:;:~.ryc?'' Traffic, then Qwest will provision the EEL or convert the 
%pe{.lst Access circuit to an EEL-C. For each EEL or Special Access 
?!tt:r;G, CtEf:: shall indicate In the certification letter under which local 
:xslrg@ apifon, set forth in paragraph 9.23.3.7.2.1, 9.23.3.7.2.2 or 
9 2.3 3.3 7 2.3, it soel<s to qualify the circuit. 

"I"+%"' Y A..S 3.6.2 6 CLEC's local service certification shall remain valid 
~'ii%'f\r CYD l~rlg as CLEC continues to satisfy one (1) of the three (3) options 
wc" fmf l i  In Section 9.23.3.7.2 of this Agreement. CLEC must provide a 
~31-rvii:e arclisr c~nvart ing EEL to Private LinelSpecial Access Circuit to 
f&#wt wifWf"itl't~rty (30) days if CLEC's certification on a given circuit is no 

q f 3 r  v$JI~& 

9.23.3 7.2 6 In order to confirm reasonable compliance with 
!t~:+;a i ~ ~ ? t ~ u ~ t e m e n t ~ ,  Qwest niay perform audits of CLEC's records 
plrtor.dtr~g to the fallawing guidelines: 

a) Wwest may, upon thirty (30) days written notice to a CLEC 
tlral has prnrchased Loopltransport combinations as UNEs, 
cnr\rluct an audit lo ascertain whether those Loopltransport 
f:nrrrt:~~nntinns were eligible for UNE treatment at the time of 
cerrvsrsinn and on an ongoing basis thereafter. 

Is) CLEC shall make reasonable efforts to cooperate with any 
audit tay Qwest and shall provide Qwest with relevant records 
(ci g., network and circuit configuration data, local telephone 
r~t,~m!~er's) which demonstrate that CLEC's Unbundied Loop 
transport combination is configured to provide Local Exchange 
6arvic;e in accordance with its certification. 

$2) Ar? independent auditor hired and paid for by Qwest shall 
perfartr~ any audits, provided, however, that if an audit reveals that 
CtXC's EEL circuit($) do not meet or have not met the certification 
rrscll_riremenls, then CLEC shall reimburse Qwest for the cost of 
tfla auilit 

dj  An auciit shall be performed using industry audit standards 
dtrr'itiy rrormal business hours, unless there is a mutual agreement 
~ ~ ! ~ ~ I % v I s G  

tif Qwcsl shall not exercise its audit rights with respect to a 
part~cl:[iiar CL-EC (excluding Affiliates), more than once In any 
i.alr:!ndar year, unless an audit finds nori-compl~ance. If an audit 
i j ~ f ? ~  find nnn-compliance, Qwest shall not exercise its audit rights 
far 60 days followirlg that audit, and if any subsequent audit does 
nr?t find non-compliance, then Qwest shall not exercise its audit 
fights far the remainder of the calendar year. 

tl At the same time that Qwest pro\tides notice of an audit to 
f-;t.EC r.rilder this paragraph, Qwest shall send a copy of the notice 
to the Fsdsral Communic,ations Commission. 

1, May 20, 2002 (RedllnedlFootnotes) - 229- 
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procedures, and terms shall apply (sometrmeis referrec! cftb a s  "'groo:rscsc$ 
charges"). 

9.23.3.7.2.1 1 EEL-C is the conversion of an swistirig I;.rit?i%EC 
LineISpecial Access service to a co~nbinatian af Laop 8rrd franspafi 
UNEs. Retail and/or resale private !ine circuits {rncludins tn~tt3pIexini~ a i ~ i  
concentration) may be converted to EEL,-C i f  the Gofiverston 5s 
Technically Feasible and they meet the terr711s af inis Secfian $2 $3 5 i" 
Qwest will make EEL-Conversion Combinations available io GI-EC iri%?ii. 

request. Qwest will provide CLEC with ~ I C F ~ S S  to E E I - C T ? ~ ~ ~ & F ~ I ~ - ~ ~ T  
Combinations according to the standard intervals set iari;fh :fi Z~khl4;rt G 

9.23.3.7.2.1 1.1 CLEC rnust trtiYize E E L 4  to b-~i-O.ivide -1? 
significant amount of Local Exct-tange Service 1i-r dr,ccf..~idsv-ice wjfii 
the three options listed under Sectior~ 9,23.5.T,2 

9.23.3.7.2.1 2 EEL-P - EEL-P is 3 ~sornbinatlart Q$ L a ~ p  ,3:19 
"... dedicated interoffice transport used for the purpose of @zr-rlnec'ttr.r-g ars ~.t..?.r:3 

User Customer to a CLEC Switch. EEL-P is ai new rnst:tllaran grif ~ i t ~ t j i f s  

for the purpose of CLEC providing services to Fnrf User Ct;rsianPef~ 

9.23.3.7.2.12.1 Terms and Conditions 

9.23.3.7.2.12.2 CLEC must LtBir~e EEL+,> trs pr~?~tiiie ;I 

significant amount of Local Exchange Ssm.lstca ;a e3cE.1 E:ti! l,t._+t-r 
Customer served in accordance wlfh rhla fhree ttpti6ns Ir$&d ikn~i"r!r 

Section 9.23.3.7.2. 

9.23.3.7.2.12.3 O r ~ e  end of the ~ n i e r ~ f f ~ g  f jmktiy t;:~~sf 

originate at a CLEC Collocatian irr a IrVire i';rtlsarai. (7fh~r t k t , ! f ~  :,!;I& 
Serving Wire Center of the Lwop 

9.23.3.7.2.12.4 EEL cornhtrtat:tatx% may c(~r~$ist of t,w~r$ic; 
and interoffice transport sf the sc?rn@ k>ar\d~v1~5fn {P@int-Fri.F>c'k~rit 
EEL). When mtiltiptexiny is requestarS, EEL rtmy t:i?frgss: uf :, 60;ts 
and interoffice transport of Biffe~erat bzirrcUtut*~td~ts., (8d1%112i$~3@k@r1 E ~ E . ' :  
CLEC may also order con~hir>rrtianei 2if rrtt~b~ffrc,:: tfktn.;pre~c; 
concentration capability arid DSQ Loops.. 

9.23.3.7.2.12.5 When ccriteenti*?lit>i'z cs~aalti5.r 15 

requested, CLEC will purcfrase Fhe apprarsri,r!t! csrrt;ni;'Fi.,3ttlic.i1 

equipment and provide it to :!CSvast tar rrustaHnit~fr I Z I  tkt* $Y~(,:~BB' 
Center. 

9.23.3.7.2.1 2.6 Instaifatirsn rr>ter\M~ z r t x  !glrt:t ti:: i iaf;i~:t 
C and are equivalent f3 the f~sp$!c!ltie Plfuc:the L;ex$: ?i*%!b"i?>i?: 

Serwice on fhe fsilfi?&tng bveh .stt:" . t : j , , f ~ a * > i  

http:/~www.qwest.con5~~~ll~~i~ti~11id~~d~i~~ittt~jti.x, Ir~rrri: 

9.23.3.7.2.12.7 Gonctmtratt~n ~;tptikzif?iy 
intervals will be ofisred at an lC;B, 

Ern~br t  81A 
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9.23.3.7.2:) 2.8 EEL-P is avaiiait-sle only %bare ~ i 4 z r a . j  
facilities are available. 

9.23.3.8 Ordering 

9.23.3.8.1 Reserved for Future Use, 

9.23.3.8.2 CLEC vl~i l l  submit EEL orders usirtg thit kSR pacess 

9.23.3.8.3 Qwest will instail the appropriate Ch&nz& C;2rd b$s$6cf an I&@ 
DSO EEL Link LSR order and apply the charges, 

9.23.3.8.4 Requests for Concentration ~ ~ l i i  be 6ll~ki~$r~t~d 3:r.y :bB t8f:~iL 15 

Collocation process. Virtual CaHocatioil- ~ntervwts \~;rttt abtigtetf !o 

9.23.3.8.5 
,J " -" One LSR is required when CLEC ardors P~oi~f-"h~-p~1~:i 

Multiplexed EEL, EEL Transpart and EEL Lrnk.;;: mtist be \.id&&:$ w ~P~-J?+_W 
LSRs. 

9.23.3.9 Rate Elements 

9.23.3.9.1 EEL Link. The EEL t ~ n h  is an@ Lr3dp rztci$~tyc:it?:'i ~ % T ~ ~ Z ~ F Y I  ::'I*; 

End User Customer premises arld the  S@pkidg bvtiro c$:f~iet; EEii B m'., : 
available in DSO, DS1 and DS3 8rtb 3;gher bas1d~~~fi8h3 .t;~ $F:~x:~ &YV:T~A-T 

available. Recurring and nanrecwrring dlTr?fge% &Fmi$ 

9.23.3.9.2 EEL Transpart, EEL 'rst%r~parl CI;:~DB~S(S A? C F t v  :3:-t'.:cf",::; 
interoffice facilities between Qcvssi. Wir9 C&nr ;~f~  EEjt, ~ P ~ P F I S F I Q ~ ~  ~5 ;v~,twa~fq; ;:: 

DSO, DSI , DS3, OC3, OCl2 2nd higher banqIv&t<3h!xs $!bb tb&j k i ~ $ ? ~ ; : ~ c + ~ t + ~  :kv63i$ +++ 

Recurring and nonrect~fring chacges apply, 

9.23.3.9.3 EEL Multiplsxlng. EEL otg~!%rJ$~xir~t; j? i;t$ * g-- :;j:-\ ! 

and DS1 to DSO ~onfiguratirsns~ Alt othgr muftqtla#r;i!y &FL~@T.;~~[FI~:'IR:Y"~_~~ -*w:f 5~: :t;;> 
EEL multiplexing. is ordered with EEL, TT$~~$BQC~ $+#bt:ckt$krt{p t ; p e f  n r ~ ~ v ~ : ~  ~;*YI$ 

charges set forth irr Exhibit A apply. 

9.23.3.9.4 DSiS Low Side C!utntlekzat1n1., ,gn@ C~.:fs(& $~nr[rj;*: :6iit;t:'+ 

Channelizat~on. EEL ClSO Channel Cards aoa r.riqut$+,;~;l :::t t~~p;P { ~ $ 7  E k g L  ,+:R ' r i  

DSO Unbundled Loafs canrtected to a ?!O EEL. iids$rt1k~!fj)k~1~ i ? k : ? s t ~ i  t "2~+ l=Pt  ,p. 
available for analog Laop Start, ~ r c r i a w c 2  $lid%, M*$~e3~sb &~tfa~i*y ; ~ I . J  P/c:) 3 : . g r ~ , ~ ~ ~ , ~ ~ : ,  

9.23.3.9.5 Concenttatr~xr~ Cagebii:ig;, C:t>42L:d>tf$-&);~i~~ <;~j;;~;&&ty $$!+ :: >PP:, 

provided as an ICR. Cost rec~very tsfalbt$t?$, &;?~:f t , ~  r~;,,k ~:Ts$~$F,$ fi7 ::.;xdta+~: 

preparation and space lease, squtpnterll i+ !~ fe l i j i%t<tYt  t::ligRb+:;+ :f , t:*,daflt ,at**i  

terminations and structure irss!atfakrc!n, pg:irr%.,;?iser+:% $ ~ : ~ F ~ I ~ ~ ~ ~  $:if I X ~ & P T % ~ $ :  v~ t4-; 

delivery of required pawef. Recarsrr~g at-rd nrrww:t~r F F F ' ~ ~  2F2i&fb$6?+ ~ ~ g l ~ i t y  

9.23.3.10 CLEC may rsq~iesE ssccass IQ am$, 5 , * & ~ 2 ~  u ~ ~ ~ ~ i 3 ~ ~ ~ + ~ ~ c +  i$@pjix jil k - b - i v L  &.. . I-VF .';' 

additional UNE Combinations. For UHES OWQ% E Q ~ T ~ ~ ~ [ T ~  +C(?P&~:%Q$. 3% ,:~p+<~..+h :;; 5;. 
can use the Specrai Req~~est Pccreess ISRF) %e: t a ~ n  Fi~ilis:a? F F ~ Y  ;-Z*I: ;21,d3z.r 
does not currently combine, CLEC must uwus tr";e ~ E J L I ~  F , g q  ~~?c2~:+%z $~':~7c-~;~ :g;'n,~ si 

Exhibit 81A 
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its BFR or SRP request, CLEC must identify the sper,tilrc ~ornb;n:sl:~Yi 25 : !Wi 
~dentifying each ind~vidual UNE by name as described In this i'kgr9eatai:; 

9.23.3.1 1 The following terms and conditions are ava:laBJ~le fa: afi af :-SNE -? 

9.23.3.1 1 .I UNE-P will include the cspabiirty tcs access img d~334~3,Ce P+:?:ce 
(IriterLATA and IntraLATA) of CLEC's Cust~rn~r 's  cct-iatGe s r r  a 2-PzG -!a$.% 
access to 911 Emergency Services, ~apafsitily tc accms C'$,.ECS i 3 i f i ~ ~ i f ~ ~  
Services platform, capability to access CtEC's Direc tu~ A8srs!&ni::e DfatFcr:~? ; ~ d  
Qwest customized routing service: and, jf bestred by Gig@. rl>E&S5 &Q Qu+~L: 
Operator Services arid Directory Assistance Service 

9.23.3.1 1.2 If Qwest provides and CLEC accepts .i7get,;ili~ ~e~?.i;.i.:s. 
directory assistance, and IntraLATA long dtstaf.rra;e s ~f ef'ts: h2134ri 

exchange h e ,  it will be offered with standard Owe%"cr"a~.ld:n~ :;t-Et: ~5 +VO$ 
permitied to alter the branding of these st;rvice$ i r k  npy w;3i~h8'! ,*~h$:;lrs t~,ilp 
services are a part of the UNE-P tine wtthout Ehe prior bt?~Ft~n &wyr:pyd:si ,2f IJVCES) 
However, at the request of CLEC and wEiefe Tec!sni~$,;ili~~ F~:,:2srrf$, s % > ~ ~ h ~ s f  ; d ~ ~ i . c " "  

b-. -. rebrand operator services and directory ;rs&islance tn GterL* 5 r " i ,~~r :d? ;y-l ::,-5", ; 
choice of name, or in no name in ec;corder~ce twg)lf%7 ipgn't~ arl:$ F;,;~:~~$&wYG ze-: F,~~+F-, 

in this Agreement. 

9 23.3.1 1 -3 CLEC may order Crrstarniz~g Rest;;iag a;r ~ ~ ? r p , ~ i ~ - ; t i ~ ~ x r  ~\'qi cL.~.i"g F- 
U 11 for alternative operator service and/or. dir'ecloq ,as%is:dnk:e p&gge?+s. i,:b,et- ::ktt!:* 

be responsible to cambirle UNE-P with ail rz~>a?p<i#:&ikbi3 ,+~t~lj. ~~t+:pyrrs**,:t~~~~~$;t 

associated with Customized RrsuZirtg needed 19 ufsb;~? t~ti~teb ru2~g~?i-1",~ttt~ 4id 
complete description of Gustomized Ro~~ttng, rdet tt2. 'f.i!if: 5.r:f4:.sr r~ tt.:t8:: 
Agreement. 

9.23.3.1 1.4 Qwest shatl prrl~ide $0 GLEG k>r CI,EC': EF~~:I  g$?irS- < s : d 3 t 3 ~ ~ + - $  

E9? 1 /9 2 I call routing to the appiuptraa63 PPU~!~C S~i?t:,!jlg F+~\Y<V?*BO~.Z R : m g  2 ,:as1 
1 - Qwest shall not be respvlnsrbte far any Ba&.rte of Ck-Zt: ~r;+ {yc~gn!+3 s e a z ~  .it > ,  ,Y F -. ~ r r  

User Customer infcrrnaticln far ItsEislg3 srt m y  Ba[&%i;~;rs&& )$% tb~t:Grt! t37q:i;c.i?;x iF 

required to retain andfor r~laintain End Uaa:r G;~~agi l s t~~~?  rx*kffi~r81:r$rrrgel I,";T.~%~X~~? Fp.;?i 
provide CLEC's End User Cwstonres \ftff~f~%d~f~rat% I,@ k&a &!Jit2~35~ +~$z~:*~:cIc%~~I' 

Location IdentificationiDati5ksas~: Manag%lhe,.~9 $yat@~~&z {2~ir~+t:.r t+?t,~;;t ;G r l ; ~ ?  
standard process to update and rnzGn:s~n_ agt $Tie 53*z:~ 5 ~ ~ p i : : ~ ~ , ~ 1 9 ~  *,"7,~; r f  :i+js F&;* 
its End User Customers, CLEC's Elrd Us+:: <;~,~9~rm$t~i %@dUlr:r sg,T3rrfi:4pr1~ ii. ::%c: 

ALI/DMS used to support ES 1 1/93 1 $ertst&@s f28~~:5: ~E,$~EI &+:?. : : z ~ ~ ! ~ ~ ? ~ : ~ ;  *~-,, :5Lln~- 

accuracy of information proiiiiderf by CtEG 

9.23.3.1 1.5 CLEC; s ! ~ &  a%~;~g>a;e f!t;"r~ Q ~ $ ~ : L I ; c . ~  ~f~:~r:.*+;4,:ii.-, :T 2t2 < %  *r;thai*Jz %73, 
ass~gnments on behalf of its End User f;::;is$;,?;.'.wer~: $P; ::bi&r; $LT'& 'yctlif ;:ifr'J;& 2: + 3 
services. CLEC shall fofisvt aiB Ap@?tc$d,B+ &+q'$dfl. t k ~ ~ f i 5  , ~ * r i j  rio~,itsi (, $.  r.+v# ir,*-9-,- s f -  = *; 5 ~ , : ~ ? -  

respect to PIC changes and <,jk*+zsf S!S;I!E ~fir.~:;,:t~ti*r s+;=.-~ ;?fiu~iL+l:i-p)i I ~ . I P  L - ~  C..I* ; 

improper PtC change requests. 

9.23.3.1 1.6 Feat ui-e and {gjjfies~,A7~~ w ~~~f~g~&,:@;$ & Pi!::; i$t;pj+3-+?$ ,:%: -:;rj;'i.z- r.? ::,, a4i:;::.~~;.:f -- .. .. 
far UNE-P, witi he prur,esseb c ; ~ ~ ; - r i g ~ ~ j ~ ~ : ~ $ ~  vdggk @t,$$ [.,ai-g7.@ t3$$& j ~ s i  .+f?i5$:-i-f;etj: 
CLEC. 

Exhbri el& 
Qwest South Dakota SGAT Second Revrsion, May 26 d@& eRFj:$:::iq,fi~ ,.~~--1-+r. TC... ., 
: $ , , $ , ~ . ; ~ ~ ~ ( j ~  ' ~ ~ ~ J ~ ~ : : ~ & ~ ~ I Q - ;  





9.23.3.1 1.7 CLEC may order ne~w or regjrn + ~ : ~ % ~ I I F ~ , ~  $khasl 22- ,G$z+i-.:*l 21- 

behalf of End User Custonlers ;vhen ~frbmirrg !#$E-ES-PkTTS, : ~ N ~ - ~ - = ~ s t ; * r ~ ~  T-:,? 

UNE-P-PBX (analog, non-DID trunks anty) cim-~h~n,g;r0~3,~ .;..#+ TE:? - ".::I::. 

Feasible. The price for Qwest 0% pt~$rd%=i, 12vtf$? $;s%-P c~t'?:3'~"$~!6>~"'f .;;. 
included in Exhibit A to this Agreement Q$~es$ G$& 5/.r3~;~.=e ps ~ ~ 3 ; f c 7 ~ j  :;: : r : S ~ . - ~ e ;  

selllice providers and not provided cfjrediy Q-,Y~~S:  f i t  (:.i,.Ef:w-5 g-451 849-xys T ".,--: 
available with UNE-F combrnations, 

9.23.3.12 if CL EC rs obtainrtrg ~ Q W Y ~ ~ S  {;935 Q++r+s,! : ~R%$QT c ~ ~ r ~ ~ ~ ~ ~ O ~ ~ ~ ~ ~ " = . ~ 9 - .  cr 
-,- , agreement that includes the appiic-ation d lermical?an iraA~L&y . ,=%$~zL~-rw-G . . d3 s-.. 

minimum period charges. and if CtEC  she% $a cic3-zrvc;', atli;h ssr~ î+i-:a$ :':v -i-~-%Gs ;:- A 

UNE Combination, ttre canversi~n of S E ~ C ~  St?,rvtee$ i%+r':F: 4.:$ kk+ be;:ix?l2 < F ~ ~ ~ %  :.,L :"-- 
applicability of TLA or rnininrum pc-cad fha~ges irzr3 3~pird:,i%$:Tv S S ~ ! ;  .;"i,51-;3-: ,; 

governed by thf: terms oS thrs originat agfee%i~elr?,l, id~i ;$ +~fr&h$~i-*,%fi; iZ**i~~f XF!~ 

waive any TLA charge otherwise appiicabie ctn"l~$~ $he ;iQ?"$+f)r~-~%~" $3: ?",*,r-'-F +ib1$li'f --i- t l : ~  
which a CLEC ordered or augmented a 3pw,",~% 2kt;:i;~~ ~ftr. ,~i$ .,t-?;$d4; q~lecsF3g& F?-pC 

r , ,h between February 117, 2000 anci May 76, XQQ3.. p~ty&~&xj :h,sE C,gi- &:~T,?*?C .- .*.if 
communicates in writing to Qvtest DCF OF b t : f s ~  P4t$\s~wb@it $2;- 20::.% ~ ~ + r %  .:'.-~i:i; * 
believes to qualify hereunder. Noihing h ~ @ i @  &%jf b~ &;~>@$:ga&@ ,2g i;.;$n12-7;?~hg j%+ r zqyL;-.? 

otherwise granted by this S G N  or by  fa^ to &@dl ha  kg %P,~GW. airsu@~:+.;1.:% 

9.23.3.1 3 For installation of t?ievdt" i..j&E $-:&fg(; ?it,$ $c@ j~,-;,'~*- -,;? %..' L 

UNE rates for UNEs ordered in comlsiwatian uhfr*. ~ ? j ~ y : ~ 3 3  33 :-: 7,$ r t z q * ~  ~4i-t 
combination have been provisraned to CtEC 8% 3 ir;"%r~$%&/1.~ti~~ ;jr~$~:$c -: L:5d+' -- t~ . 2:-i 

available until a later time and CEEC eigct~ TC~ R*ii$ ~ i i . e ~ $  p~~j8*~ai~~,li.i :$Yip;r r;d*7-S.: *+ 1 

before all elements are avatiaMe, Fsa t::.n'ct.grs~% I):! a+ar:;tj:tgl rc sin 7~.crsv,:.i-*g t,j% ,ih:j: 2-  

Combinations, CLEC will be bilfed st 8b9e LlNE@ 3+78tq; $$hFr~;$ &, f5tk= 4;$:~~2;r.f ?.!ti= i ~ ~ i f  
cease, on the Due Date seke&ifid lot the? C@rr.rt$-?i J ~ S ,  k.p/;r~ S : ~ ~ S ,  j2sf7&~ $1; 

conversion was a standard or tang :grt@rvc$. i,l~bis& jck, kc ; ~ 4 - 5  q t ~  3~ ~ i : ~ i q  t : ? 

delay of the conversion, 

9.23.3.'14 Reserved far F t t i ~ r i t  i J ~ 8 ~  

9.23.3.15 
4 ,  

When Ef'td User Cejsbmer3 $*k+t$% lfi%if.~: cmj+*tiikFr k q  12,2*$;+ --if, 4:, , , $, . 
from any other competitrrr srtd 1% ~@{8f2'18fig F",~&P$XL.,;& ~ $ i $ ~ f . e ~ < $ ~  & Y,.zlli./k ~ ~ ; = ; . . B ~ : ~ ~ ~ : - ~ ~ ~ L - ~ v  - -  , *. '!. 
End User Customers shark Be @ermrEted to H Q F ~ ~ ~ S  @k6>; ~ k g $ & t ! $  2@tx~,k:-)ri$' J?' i.'-;$;.~7 :$ kb!:2.q 

so desire. 

9.23.3.16 In tfre 
service to CLEC far 
necessary notice to its 
be responsible for pro 
only be required to notify 
on a timely basis consista 

9.23.3.17 
End User Customers' ser 
order taking, Provisioning, 
post-sale servicing, Biili 
Customers that they aie 
contacting Qwest will be 

Exhibit 81A 
Qwest South Dakot3 SGAT SeconeJ Ros~:s~~:t. k h ' g  I*< i % Z  : g ? - c " : " : : : - 4  ; . _... C,~---Z 
i3orsc- 14 I4IIR i 002f)l M-00077 



contacting CLEC will be instructed to contact Qwesl in ~~IS@<.-=~~~TT:,- %3 ..b3% *:e-?+-- 
C 

Party shall make disparaging remarks aboirt each fntfiar 1 rp, r-*!eq( ,:-a:*rei"_ 
provider can be determined, misdirected calts fece~eb e3tttcr P3rq ;%it! t+ i@f~t-~!-:: ;r. 
the proper provider of Local Exchange 5eniic;e; h ~ ~ v e v e r .  133f?~i33 j::z + , 8 t { ~ ? ~ ~ t : i ~ ' ~ ~  5B;:r.i 
be deemed to prohibit Qwest o i  CLEC from efrsczs$n$; i!s $Ir$K''r;ic% :arr,j ~u~+~:~e";,hi-;% 
CLEC's or Qwest's End User Customers ~+ghu caii i%e ()$%%? C2:3--t:r̂  +*aaktc~: %,ic-:- 

information. 

9.23.3.18 Reserved for Fufure UseL ! 

9.23.4 Rates and Cl~arges 

9.23.4:f The rates and charges for the ndividuai il;oh~u~dt& k4et'~%7.:~rk &ie*il~1?4:2 

that comprise UNE Cornbirrations are contained i f i  Exhrbi: A k*?th ;?;'(:C~IYF*:-:-~ ~ 2 : - - :  

nonrecurring application. 

9.23.4.1 .I Recurring monthiy charg;fes k r  erK.&h (ir)iebir$$i& N+t$xt:;''k 

Element that comprise the UNE C0~a:rtinafion sR13i'f 6@gL.; w&:.rt?r! a ! I.' V 5  
Combination is ordered. The recurrrng monthly cPGl"grks ~ G Y  p.&?b ti%g r::~,ilr:dms 
but not limited to, Unbundled 2-wire Arsa!ci:rg Em@. A,:sata~,$ i,: 3% Sri:Fe Pt1e .1<'3 
Shared Transport, are contained ir"t Exhibrt A 

9.23.4.1.2 Nonrecurring charge$, if m y ,  &%It ap~Iy 8;t:fsacr' r q c m  - t t h ~  -i?.$t " * 
Qwest of Provisioning the UNE Camblnatkan and g$f~%,iiCtl~~@ ,1 -1:~s $,% tkd: J-,*P: . c 
Combination. These nonrecurring charge$, il aray, n'se ~br?.&;rt$. <$ i l k  aluhB4 -i;. 

9.23.4.2 If the Cornmissiot~ fakes sriy acltow f~ $bd!f:tssflitlt. *-,iilr:.?, ,~ \3a-~< 'r 

ordered, Qwest will make a compliance filirkg to ant,:a@:-c~ta$$t @7~4 :X~ : J~ -~C :@~$  ;'.~:;.p% ':Y,+- 

Exhibit A. Upon the compliance filing by QWQB~, IZig PIt~fr@kr k9+r!$ abr.."ir o . 4  ~TTG s;:!ti&tr:? 
rates on a going-forward basis, or as ordered by Bha C;s*nr.-rissra.s 

9.23.4.3 CLEC shall be responsnbla frsr Biiirt?~ its & ~ : 8  WErt:i" .~,)t;r;:;rw~. %d:-;,.csi.: 

over UNE Combinations for all Misc~tianeaerf-, Ct~a?gaf!~ t~) t lc t  i~i1c&:B-i;5?'~]~~5 ~ t ~ i ; i s ; : ~ ~ !  ,hi. 

CLEC by statute, regulation sr otherwise requrred 

9.23.4.4 CLEC shall pay Qwest the P C  gk!a~i.il:fts c:f"rziii*gt* J < T ~ V ' & L ~ ; ; , ~ ? ~ Y %  -py?s+ 4 :L i, 1, 
End User Customers changes of 1ntt;rtATA ar tntri~t.nT~'i C;,irrlirbq Riif;, : Y . ~ + ~ * ~ L - ~  H I  

CLEC's End User Customers' intertATPk OF Intuai@;%t+ f:TS*%r~iier 3t8&:,1 Lv* ~ + ~ r i ' , ~ r ~ : s : ~ ? ; \  i,.i 
CLEC on behalf of its End User Customers. 

9.23.4.5 If an End User Custcnters is sef*~gc$ b y  3,:i,!:z: pjr<!tlsk;!r ,: 7 1 1 4  

Combination, Qwest will not charge. asses$, cxAin;.;;: 5 ~ ~ 1 1 ~ 8 : e d $  2%: ;,<er% r:t~ixrL;i% a- - *  

InterLATA or IntraLATA calls originating or ttifrnrria:ir%~ ci.ot.rr er::i4 F:'t+-R ;-$$UP j , , ~ ~ + ~ t : i ~ ~ :  ; 

phone after conversion to a UNE Combinatisra cs i;fi2:$*:fzr 

9.23.4.6 Glwest shai( have a reas-anabfe st;ri,j~n\ ~ : . t  i:~tby g ~ s ;  ;a;::;!~rf::'ir::~ ':,.$ .,:-?:a- . 
- .  other changes necessary to bilt CI-EC; for Csir;:ariss:~~stna~i':?t~;."i5v~ P~:-:R ,:. ib>c:ic-8:. 

associated with UNE Combinations. 

Exhibit 81 A 
Qwest South Dakota SGAT Second Re\rision, May 20,2002 ~ R ~ ~ l ~ i r t ~ ~ ~ t : & s : c ~ r . ~ r . ~ : ~  
8or4r- 14 1-108 I (1020 104-001173 



9.23.5 Ordering Process 

9.23.5.1 -2 Reserved fer f ai!.lnl-e ' e ? ~ ? ~  

9.23.5.; .3 Step '$: camp$&e ~ ~ & ~ ; ~ ~ ~ ~  ; 2 j ~ ~ ~ ~ ~ ~ ~ ~ 5 2 i ; 2 ~ j ; i 2 3 3 3 ~  

representative. 

9.23.5.1,4 2- Q ~ ; B ; ~  e . v  qi;pyj w - s%Ggt5 Ad;,ws::~5t~L , ,,3,G,.ej..ili., sr -.,'. iii<,;!ri~, - - -  .* :i;.lii. ..s2.xa 8.... . gy$,+:4t.++ '.p i- \'.. i- :?,++&:,:\:-: ::);.:::;J::;:??F , 'i: . . ' -... ."< 

team representatit%. 

9,23.5.1.7 Additjsfi $nf~;~m,$&~~n $~~i$j.>~g$$ygj ,... @$;& <&i$$+i;.~:a ~I;':B<;::-B.~ $9 9 :$-, 
- -, ..- located at: ~~&p:/{yp*yv~l,,~,~~g~~~. t ~ ~ ~ ~ ; ~ ~ i ~ ~ ~ ~ $ ~ ~ ~ ~ ~ g : ~ J , @ j j ; f ~ j ~ ~ k ~ ~ $ ~ ~ ~ ~ ~ ~  $ ~ ~ ~ & ~ y ~ . , , t ~ ? t .  ,. I;; :-: ;,:i ,:,-~ 

,, , 

9.23.5.2 ,. Prior pXa&g a;.i @$;$$$ g##,+~!.i .ySi c .3~  r , ~ ,  ,,).a sL -* ,.. .F*.,,4+:~*2; <:;d.,. ;!;: .y- .:.- . r t  : c ;  , : . . , s::.,gi: 
s hail be responsible far @h!aifiiw i,h $5 , ~ ~ ~ ~ ; + j : ~  yf;g?%. g @f-,jk$ +:.:+ ".,. . ;< 4,:; ~~~~~gz5.:y+~~~;.;~~;+t:yg:~ ,,., ?:,'1q7:re ;+,. , ,?,$ - . 

set forth in this Agreement. 

intervai if the ordei- 
UtdE-P-ISDN-PRI, 
interval wilt begin on 
business day or after 
Sundays. New Year's 
Thanksg~viq Day 



9.23.5.5 The Pafires' ob[rgations and ~ . 8 5 ~ 3 f i 3 ~ 8 : k $ - ~ f i  $211 t ~ i ~ ~ i ~ ~ ~ ~ + - ~  2" it *-;7 :- J 5 p ;  

End User Customers listings i n f ~ ~ ~ t l a t t ~ ~ ~  af& . t ;k>~~3&93 :2 z2x$~ A - ~ ~ r r ~ : ; ~  ,a+?>-! gd2 z ' -':" * 

Emergency Sewlees sections d this + 4 g ~ ~ e . ~ ~ r ~ f  & ~ i ~ ~ ~ $ ~ + : i e ~ ~ ~  5-t ii:g. d---rsi~a - -::-T Q P %  := c ,  -9 -:-ST ' . 

option is availabte to ClEC fa specify tErat gh~+ En@ ~kzer t::;;~+:~g?:~y c3x~;i;,2 - ~ '3i:gii"r L x  . i ,+ y t  

retained upon conversian Unbugdtgd ~ o c $ ~  $~mf;::h.y~;i ~ - $ ' - ~ n - ~ ~  +P 

Corn binatiot'ts, Qwest stzali be cexp~r+slf;r;\g f ~ . '  g q ~ t i r ~ ~ g  8h-z &hz- %P:$ ;pi;;:+ {:,-,+ 1.7- .?- :: 

listing(s) is retained "as is" tn Qv&st% lgstangs d&f+2 h&es 

9.23.5.6 
Service Provider orders, 
in afiticipation of movin 
the End User Cust 
service provider, Q 
to CLEC should C 
service be d is~on 
OSS interface, or ot 
another servic 
the name of the other 

9.23.5.7 For UNE ComDmaEt~~s, CtEc sh  L+i~ p$+g'i&p $2 . b ~ s :  *ici:r~ \:&a~c:~: ::.,;-i 

provide CLEC with points oi corftec,% fe;;r or@@ eat@&. $bqx:siv::z~ t~lg~$t$'L,~+$:~ +"P,* tX !c~-: :-- = T j ~ :  

event special attention is reqi rired an sewi*ce ~ ~ g ~ t ~ 1 e f  

9.23.6 Billing 

with the samples 

9.23.7 Maintenance and Repair 

9.23.7.1 Qvvesl will ntsrntai#? fa~1!11;u$ ~ J F ~ ; F  ~ ~ ~ ~ j i i < ' ~ ~ t ~ : t t t  ; l % . d  i ' ~ s i : i < y ~ i , : n  l j ~ i ; ~  28: , . ,-, 
-7% provided to CCEC as a UNE Cn?~?brt?.iarssj, Cb,%8: ;.:e g-r.,,: LyV2:~ c ,t.".4~*;~hi-- q ---  .. , - q  

rearrange. move, disconnect ar atlamp1 !ck ragmtr C&li*dtt$t $2i.<:trt$.~pb; e r  rn ' ; ,~;5; .3~ei>+ -**rc.r 

than by connect~an or disc:a;~r$ei;trart {a nz'iy ~ra$erfaeki &St~,~s:a3i'r ~piyp.:: G t i ~ ~ i f  L-!rid F . 7.1bc 

Customers, without the \ ~ i ~ l t f . ; 4 ~ t  ~~$:lii~%nE OF C3vi~kr 

4.24.q Description 

Loop Splitting prov~des CLEC:ClkEC .ii:t& % ~ S B  ~;I;~QRG:SQ 33 r'zxe ti :6 iiv-:.dix j .::++ ii "., -, < -  *- 

simultaneousiy with voice over an exr~ling U~&lit;.rdiae:: f , i a k - ~ p  tc* i t = , : ~ ~ $ ~  jf? %I rihxqi iy :r t I  :-,jc1<jb5 ,I{<,( *,ir 

the voice band on the copper Lrsap. "fle a&lz3rt:&6 w- i:-;i,p ftrasL brs+ D~;fijfij~i,f ri.$ :F'S+ 

Customer of record or anather data S&V$C:E x,;:ra'~jti$f ~:fr@:~~ttti: ~~ :1 - i * , ~3~y :3 r * f  li,t : ~ W - C F  5: z- w~ 

POTS Splitter separates the voice ar; ' :%[a t12396ikr: +v!a ;)l!r4~,+~ tq-: ; ,4$,~3+9s' ; J.j~tr' k-* ! .:e . . 
, ." simultaneous DLEC data transmission ar;b CIEC t3trrd::;*2~ ,l.t 1%' S~Y~'I . , -Z-;  : 3 I;;;-rr + - - - b i  - -  

"CLEC" will herein be referred ta as [!re ~ ~ t i " :  s9.xwi-r;a p~,"irtc,fs~y . , ~ ~ % ~ c p  )i$7ih-g-g ' Y + - ~  + a ?  "+[.rr +-t t :, 

as the advanced data service provicter CtEC 8nri6 Qii",,E?<; 9r,q bi.)-r k ? r c  s;;.;f~;- srri;" !r . ";+ .'-%- - 

Exhibit 87A 
awest South Dakota SGAT Second Rev.r:stcjir, F;l;ry 2ij, Xi$:;, f % . t t d i r ~ t ~  1' ; . , r , c - - . - . ~  . , 
i jc?~se- I4 140% I 007L1 i h4-001)7i 



Customer of record determined by the CiECiDtEC paenershr;;; vs~li he eai;i%n5xfryd IE: 3-2+l;=.-.+ 

9.24.1 .l With regard to Qwest current requirerr;~ea @hi,& L,~J;Q; .:fi::t~z~~~ err? ~$?!~-ei t  
over an existing Untjundled Loop, Qtvest ac%ntttvle6ges !$rill% 9rse;e ~$59+r~$ ii~<3r:"-5!$ 
discussions regarding the Provisioning of Laap Spifttiq aver ;r ~_i~%i:~~ia<~ g k ~ s ;  l i  

as a result of those disc~tssions, a process is developed fdi- Laap Scrlrg&iq eq*:~ 3 c-rze% 
Loop, Qwest will amend its SGAT to elim~nate the l i m i f ~ h g ~  ";if &em $$krjirs6-, i , ~  

Unbundled Loops. 

9.24.2 Berms and Conditions 

9.24.2.1 General 

9.24.2.1.1 Clwest is nut resg~rrslbbe far !>~QX;~&.~IB  S~G~?~?:~LIP Zd+::i'{5i 41%;: :-.* 
other equipment necessary for tDe $tlb QSeP IQ tzt&eilc& $e~t?rd:~ $D~cY"- ~ra .+"S d 
service across a singie mppe.; tmp- 

9.24.2.1.2 To order LOap Splrtiang, CdE3>i'QL&z PnktS ~ : ~ X V R  d PQ:;T 2, 5 2 ~ ~ s g ~ r  
installed in the  Qwest Wire Canlei. Ihaf s@rgi&% the pnld u;c,er, The $>OF& sp3%ed 
must meet the requirements for Cleatrat Office E Q Q ~ S P P I F ~ ~  ~ ~ ~ ~ % ~ I C ~ ~ ~ ~ Q P C L  ~ $ f  kt' tkq 
FCC or be comptiant tvittt ANSI P . 4  $3, 

9.24.2.1.3 There rosy only be  no OLE@ 3:' dilly pi~ei? ts;:,a TB+@ ;~P;:v~v~%vs 

advanced data service on any given Unbu~{$!er"i LEX~D 

9.24.2.1 -4 1f Loop Spktfig~g YS rP,4U$?SI%5t$ I t ~ r  ,xi> :ih~\&afj Lt>~~3, kciur rii*isi;ii 

be converted to a 214 wire ncln-$sr?ded t aop $25 ADS!, ~,t>!~t{~~iPj:zB% ICX?O 

9.24.2.1.4.5 2 % ~  Ctist~rrtef 02 2(@eE"i1@ ~ $ 6  tjb+~ t& ~~-T!I~,ux~T~Js: l;:cktll.i$b&~~r)t:?.!ti 

of t h e  Unbundled km?. Ofx%i$t k+i$:i,F*a $WXEC$ET ti$2t$$i$'&tq& ~j~~t$~ti$rr~~r:~j t:.F 
C Unbundled kagps io F%!~;'FQvB F:23d ;,t342~ ek~fcl :~B:~,&Q!F$ $2t)d33~ i 1 ~ %  gif;/lt%3~ 

the terms and c0nr;Siiiahs; 3SG$J~j!$i&i;, W P ~ R  &P:P:~F! r,:L~~":%fa~~+agx> r-$vrrl,iiul~t$ 113 
Section 9-2 of this Agreer*a$wt, 

9.24.2. 1 .5 Pa% S~ptnlter~ may be in%l,t&+z.i:j Q ~ + # ; : F  Y;~F'F~ {-;qJp3)&:+~ :""1*8?134. 

of the foliawing ways at %he drss-rep&i? a! .r5CBE{2QifJ:6; * , r  g b : ~  Tt41y31jitr;: 
Collocation arrangements set faritt iirr tha l,@6Y,c5kik:kf2 &ij::l;:~12&:v YLF $8: 'tilji c:i2fr$Fl*F:.jlft 

Area Splitter Coiiocat$on as sat far~b.t tn trrc ea:rtl $bi;lygttl si:ati,3rl r.$ ;jri. 
Agreement. Under either ~ p t f ~ t x ,  POT5 Sg%4;qirs ;r,'3~; &5b :kgtOc+2iar ~ . . ~ g  :rvt: 

*- or pre-wired so that patnts of ~ ~ F G I $ ; Z - J ~ ~ Q ~ " ~ ~ L ~ J ?  l*:g~\ f a ~ >  ,"t i ; l ~ i ~ \ t ~ ~ : ~ i ? ~ ~  "(,%$ ;s --tip 
Splitting, Qwest shall use the  saru;e t&?@lk $12 iie ;3a;~:y9 ;)s h: 1;j9g;f9 :&P t, .h4$ !;ti;Ai.cl,i.Tl 

except for the additiarrai GLEC :Q CLEG ~:slrri:r&:%i.b%~ t,%4prtprc :$ ~{I-E, ~ f E ~ i d i ~ p ~  :.jls 

Line Sharing. 

Exhibrt 81 A 
Qwest South Dakota SGAT Second Revision, &*!,~~ey 2U 2902 {W%<ks"r~:, $2 &a:::c~i 1 
DOISD- I 4 1408,~ 0029 [(A-rroo; 3 



9.24.3 Rate Elements 

The following Loop Splitting rate elements are contatnec! En E~fstr~: f i i  C' 3 ~ .  ;vpccn:ilcc: 

9.24.3.1 Recurring Rates for Lotsp Splitting 

9.24.3.1 . I  interconnection TfE Pslrs [(TPj- &, fiB.$ntarlb r c y t : r w c r k i ~  ,:f:&qp f-^, 

recover the costs associated with aha use of {TPs 

9.24.3.1.2 OSS Charge "- A mot~tlaly ratiskrrrto3 681$;.ge IL: c ~ g i ? ~ ~  t ~ w  x l : 3 t l i f  
the OSS modifications necessary to p:a~ib$ ;tccass &) tke ha~h fii.e~~erac;;k ';;iyii!+:rr 

of the Unbundled Loop. 

9.24.3.2 Nonrecc~rring Ratea for Ehe Loop $pi;iir$iifig 

9.24.3.2.1 Basic instaltalian Chatae $08 iLy3p %&;!f:irig - A r:cx;ip( .tl,+i:5q 

charge for Loop Splitting instatted ';;li!i apply. 

9.24.3.3 Nonrecurring Rates for MajnPeeasrce rwe Rriip,$ji+ 

9.24.3.3.1 Trouble Isaiatinn Chrdzg~ - A ~ I ~ B ~ I ; . , ~ I ~ v $ F  G~I,+S?& f.:t ? ir$31;~~~i;?ia 
isolation will be appfied in ~ Y ; G Q F ~ ~ ~ ~ G G  @a $&zgtmilt ?1.kq+;:#:fe;; -. %da:?rhtx:tl,:z~3i=p 

and Repair Section, 

9.24.3.3.2 Arlditianai Testing -- Tho @ ~ ~ s ~ c J ~ ~ & c  Q? i45tz~:d krtqxy ~?:~i:te.~: ;)I.l"r~:~.~~ 

to perform addifionat testing, Bna QVva$l r ~ ~ & y  d$c:del $0 53:3r?$~31 ;tia e42 i+3f.$rr-i. 

testing on a case-by-mse basis.. P rlailfaCalrt$cg ci:dr%,~,e &:E ,%E$Y!;~ p t k  .$CC~ , :i,q~:+~~-- 
with Exhibit A. 

9.24.3.4 Rates for POTS $pf,t[ex GoIiac&2,.:r4 ,t:e zatciusf&;.16 itsb fj&3&3t4 gir~ !$;r-1: 

Agreement. 

9.24.3.5 All of these rates crfa ir~tefim ajtic! i~ii\ s~itbpe:$ ;a gf?j"7--j,:p ,"h472;'i: t l : ' ~  

either m~~tuaily agreed permanent rafas oc ~rdnn4nl;a;t~t r&td!%% r s . + l r t $ ~ t t ~ l t ~ ~ :  ZP: $ 4  ~;i!%+: 
proceeding conducted by the Carrrmr%&ion Irs ah@ e*i%tt.f iY%ti?$,'ritfx% t c t t w  d9'x:~ ~ZS$.;EC+~LZ-;~:<~F~P~ i?d 
the Commission before permanen1 rates ate see, it%& i?fi$~nib+v fii.Ois;Q 85--fli7; 1x2 $:~wnir .% 

will be changed to reflect the inlesrrn ratazs ~ t r t  b y  BSS@ C,bb?rr?t?)~/en. ~ ~ T @ ~ $ - - B A Z ? ,  +lt,i 5 i r r ~ s . i  :a;;: 
will be performed until mutualiy sgraed $0 perm:ir78rti saP@?-; %~5~:~i.it~li=Trz:~:: i:7r ~ ~ < 3 i ' ~ ~ * , , i ~ ~ . ~ ~ t i i .  

rates are established by the Comwlissisir 

9.24.4 Ordering Process 

9.24.4.1 .I 1 .s i &&- j y-+$s LLJ a I As a par3 of The r!tc..t,ttgi@r 5)2-~~:t?:;;. ..-."s,iih.~:;+~.gyttti. vVft;,vf t ;: u4:i.h - L ,  

Loop characteristic trrfoirmatian Zf:xa;igij Loc':;F I ~ ~ F E ~ - ~ F ~ * I $ Q ~ I  Tp:gi , $ ~ ~ - . s i ~ ~ : ~ q : ~ ~ t  
the Support Functions Sezctian. Ts;kk ts~~;r;l~~~:crzr.:!~ ail f~?;:gjiid :r;c@i ;i&,~a;4;:,;.ic. >r: ::. i;$.~+ 

discretion and at i'ls risk, %sips&l';~i $0 J~:B ~ f i ~ t i 3  :>*.sfcltiC+*t, BQ :-~vay %$:TIS ,+F r. :.tf&-i, 12 ::* f 
Loop. 

Exhibit 818 
Qwest South Dakota SGAT Second R~vtsidrn, FAggy 2%" ZaYJ ffpc?iffv~c; 5 .;~'i::~:+p+~;3.;i 
Hpjst-141408.1 002')1(7-!-00f1?; 



frame terminations tfrat art; de&a$&j Po"ss  5g3r3t:p7;i.~ !&be-ps= %*+,:; &-2;+~ <G?:~J 

all cross connectsijumpers on the FOS&$!Cikl9F im-i, tf2F 

9.24.4.1.3 Basic Instattatt~~ "iik E q U  gj:i'fi&-,2{t~ 2%~ :pp:d:$ fp* $14 J<-:S:;:~ 

Splitting orders. Under this approach, G&*i~st ~ ~ ~ G S . ~ ~ P ~ ~ I I $ Q  *&E[E' hli:~f, &a$~ f r : ; ~  ,189 
z. current termination in a Q~QQS: Wire Csnj-ef i*rp.-f id\<$* it ,>:'. a %;k?Ci~ ~ e ~ m t l ~ p  -* :$-:? - 

connecting to CLEC'sifrlEC's ~ ~ t f o ~ ; a i ~ d  ~ Q ~ ; I S ~ S % * P ~ :  :-+ 1 ~ 9  CS,&~+L :&$( *IC C--?;Y{,?-~ 

9.24.4.1.4 .' - >  The Customer of rmo& ssk.ta$t ;l(q; gf2cji5 p+$c:-r,- 153- :a;.-i>t:n >:;'L*<~:?:$L> 

until ail work necessary to pretr!smn ka3p Spfr~t@~~ in 3 tp:?,-ew <'&qr::s *.:i.;fte i r ~ ~ t l ~ r  
.&.: including, but not limiter! to, POT5 E~pk:$er rgs#a%&~-"t : ~ < h  3 2 $2 

reclassification or augme~fiafisw has Ssea cam$ated 

9.24.4.1.6 If a Leap S~Xi;&ing kSR rs g$a$;gift $6 @~; i i ez f i $  frpw i ~ ~ ~ >  $ I G > ~ W Q  ?:-. 
LOOP Splittfng 0: 10 :,a&:1CJt: [he VGfcG $$f&litL$a~ as ;@ $*@;a?@ L x 7 ~  Q;+jf:>irf 

arrangemen t and toe ddt8 r;i~awa~r 4:$x"i;mdq. - L:P c7;4.&& s p ~ j g ~ ~  :gas: 7~i18--iti 

the data service ~ t l S  not be inie~rriateb, 

9.24.5.1 Qwest s h d f  pt&~$d& h$i IQ $fa& G ~ Y ! + E Q ~ X ~ *  PF r%\ ;~ . '  :t r>l.irr :e+<in\~.lly &-3 $ 8  

within seven to ten (7-"ij ~a&w6t3~%ys~g;~~~g~@~~ $:f Y ~ S  i7/:5t $:&f kg tf~g>:g ,L,T~ I , 

Billing period. in an agreed ukwn $El~n($af$% ~;&+;fr~~qb:- @3$!~~L1 ~ ~ ~ ~ ~ i r j , : ?  

QVggSt Sh,p[E f'"'r *- . I; r,.p..\..-.- @j. s'. $ 8 ,  ., . , - 9.24.5.2 # q .+s3fp Q e . v s , ~ * ~ \  ,+u A>; t+2&!<g $'$c ; ~ g  ~c~g&jgf~&@ .&. :&%<:$ ~ ~ ~ ~ k ~ < + ~ ; , ~ s ~ ~ , ; ~ ~ j r j j ,  ,.:c 

Loop Splitting rate eterne~ts, 

8.24.6 Repair and Maintcorranckt 

9.24.6.2 The Cusiart~er of roc~~x,$ 3ij~i):f tie ~ i / : ~ : ~ < ~ i ~ * ~ : i ~ t ~ ~ ~  ?<:::r ~ ~ g ; p y q ~ i  :,, :;;,w~? 

service troubles provided 1;~'4er Ilartgi~ lSpt~;!~~tr j  $lb2~e?g 1~:;; F$+ 3~v-..h,G:ftptb;~,,~:h~ --, k,,:y,,, - 
troubles on the physical ffne batwezrs ficE$~p~8tiia;~k $l$&~--cS,r-??- & ~ k , t ; s t ~ ~  ,rE : 4 ~  .:sp;g ;5pt?:7F,y:P9 

- - 
and the point of demarcatan in Qt"rest 'c;'ttri.? {,:gg~$g::s f:; 21: .~r;t; f;~ $ i r ,  iir,t.':~ 2135ii 

;, be responsible far maintainrklig it% egrtip.,nt:nt._ ~::i~t;~$ $tf,,*~ :b;~t~2,:%i5 fa(;$:?, %c,,f p,,~,? q> 

wilt be responsibfe for LheFr ;'t5airra~nansg? 

9.24.6.3 ~ ~ ~ ~ ~ t ,   LEG g]ia EQ; + . , , I :  , 'c 1 . $ ;  .5;:1.: 
.- . maintenance proce;dure$ for b ~ ~ p  $ & i G ~ s  $$ rd ;r><jt$if;; 4 :>- ;;i*:;+;t:@+i:~f:~;~ $c.%.>$' ;:k;g::mkr 

3 . . ., .?, , ,  .,. ' ..,.,<. ?,?;!, 
procedures in a methods agd psacedaiqer% Q$Jf:,$;iab'i.$;i.f~F BP:~; iiq$:g g-i&%@:, ;5:;criIb:$fzj:o % . , p i  . . 

Qwest's website. 

9.24.7 Customer of Recard and At&tfir~r$;lg?B h@@z>f% 

Exhibit 8'lA 
Clwest South Dakota SGAT Second Rqyr%;tjn ?,fay 2p. ; : & f ~ ; ~  >g{hS+ v r ; i r i A  ,- . .a r ,  ;ir, , -; 
L 3 o i b ~ -  1-4 1-408 I (IOZV I (d+OEtf)-: 1 



CLEC that IS the hilled Custcrmey for :,WQ :$pii:$~~vg r': .2.52cr;,..;r .-: - ,-: H- - - - ? 6  

des~gnate an authorized agent purstlanS, ao the * &F7 fi - ~ s  6:: I-~~T'A:~,., + 24 '; ; 2- 3 . , " " ' r  - 
perform ordering andfor. Majntenance and Reaa~r ? G ~ \ G ; ~ A ? ~ ~ . c  

3.24.7.2 In order for iRe authorized z g n $  a? i3Si5; ~::t;';-?a-~er 2g :e~:-, -s 4i + li r 
-J.irr 

ordering andlor Maintenance and Repair Z%;nc;Yrt~~%. :r.te 6;5452.3~;9i cj"~:prt ,.--,:Ls 

!ts authorized agent the necessay access arid seg.:re~tc, &c;;ls ;rl::i~;rp-g ::- .; qv .L ;,.:..;% ; 

to user identifications, digitat certificates snb Sectrflf3 c ,g~t>  etta: gk;re A'back ?P*+: z3-.twq:r,-s: i 

agent to access the records of the Custmer at t'p~g.:&! 3iigk b6m=~ F ~ ;  r?; .:- A -..* , r ~ ~ 9 , ~  d I 
the Customer of record. 

9.24.7.3 The Customer of record &'i;tIi tf&% <>dk@g: ~ ,~?-vA~P$s +&%- re, 3 4-5  r;? y -.. 
harm Customer of record receives as n d!redt 5 ~ 6  pF~ztma$e trtis;:W n." :h: .:&- ?+: 

omissions of the authorized agent of the f3.tisf~mr>r ;3f ?~~zri'-;if Zr a?:>< ag:agner re:.i.*Y: ;pk--. 

has obtained from the Cuslomer of re~o rd  thg 7ii~cess~igy are -i_~:ri;t.~*.~ .+.I:>* .,-ss 
including but not limited to user ideniLjfisattans, ~jgigdt ~ < = f i $ r : ~ i ~ ~ ~ ~ : !  Sj-9::r.$i;> -'ci~:r ;&-' I.- 
allow such person to access the s;eear&, Q?,E itar?: CXF,PGF;IEF $>? qx"-,r.~i; ba te3  c;?:;;-" e v ~ : s ~ ~ d ~  

' a  2 and security devices were wrongkrffy obtaiw& hy & I G ~  p$?$l~%t .;Ih+~;t~;1 2f"is: ;tr:-Lt " 'i ' 
negligent behavior of Qvdest, 

9.25 kine Parltilioninc~'~~ 

9.25.1 Description 

Line Part itioninq provides C L E C ~ D L E ~ & I , ! ~ ~ ~ ~ $ ~ & ~ > ~ ~ ~ ~ - , .  iI~*Ir6~f .4&8r.yi;F$g- - 2  .s_rrh; 
simultaneously with an existins r e s a & ~ ~ ~ ~ . t i ~ g & ~ ~ ~ & ~ _ t ~ g  G I E ~ Q ~  SL:P~-S~ :b-i. i,y+-+- 2d.i i 

--*48-..--% * -:-* .L-- u " . % -. ,2 .- 
on the copper Loop. The advanced data sac.i~~~~&gg~q~._;~yi;"gp~~p~~$~;~$a~~~~~j;~~ ,=; -": 
another data service orovider c h o s e ~ & ~ & ~ ~ ~ r ~ f ~ i g , " ~ ~ ~ ; i ~ ~ & ~ ~ ~ ~ ; j $ ~ < g ~ ~ ~ ~  -j:ih; 2; 
ins efied into the resale Loop to a c c o i n ; " i i & j @ ~ ~ ~ ~ ~ ~ ~ ~ ~ f  ~f5&2~2~;5j~5L2$~t2j,i$g~$,2~2,:2;-z ;;:: ," # 

POTS Spiilter separates the voice 
il:a7:t! t:2tL 

simultaneous DLEC data transmission., grin &Qwyz2;j 2 ~ ; ~ ~ j ~ ~ ~ : : i ,  ?irt-j- i?n:t 

Customer. "CLEC'' will herein be 1 ~ ~ ; ~ & ~ ~ ~ ~ ~ ~ ~ 4 ~ f ~ r g a ~ & ~ g , ~ ; ~ ~ ~ ~ ~ ~ ~  + P ; I : ~  - BqfL~25 
referred to as the advanced data s e ~ c ~ ~ & ~ ~ g ~ ; ~ $ ~ ~ ~ ~ ~ ~ ; - ~ & ~ & ~ ~  ih* - X , U P ~ ? . ~ . ~ . *  

h-&~.~+t.i~l;.~ * ,  ., :.A".& 
Only one (1 1 Customer of record d e i e i m ~ ) u ~ P ~ Q ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ P ~ j i k 4 _ 5 ~ ~ ~ r ~ G i ~ ~ 2 ~ 6 i i i ~ f  ':. 
Qvgest . 

9.25.2 Terms ar~d  Conditions 

9.25.2.1 The C U S ~ ~ U W F  of ~ ~ ~ > 5 ~ ~ ~ ~ & ~ - ~ ~ 2 2 , ~ ~ 2 ~ ; ~ , : ~ i ~ ~ , < ; - ~ - ; j  A ,~sj~>c;~~~:;2 L:$ i 7; 
' 

Qwest is not reseonsible for moviditw! - -  - @re d . ,  S I ~ ~ L ~ ~ * + ~ '  f i * f w . h i i  . ~5 i - . t  4 1 %  rljJ*.Y~+ , ' , 

necessarv for the End User Custo~&!~~$~~~~:~~~~~~~j~,y;i~;~~.~;~~~p~~;tt~ ip.~:+. .; .+-- _ . . -  
a sinale copper Loap. 

9.25.2.2 To order Line P z ~ r i t : i i ~ ~ ~ & ~ ~ ~ j ; Q ~ ~ < ~ ~ j ~ ; ~ + ~ ;  , !;2~-z..+ csz . <- I -, s i % 

4 I *A,.. ".+ i.,'i" f installed in the Qwest Wve Cenlet, @ e ~ f ~ ~ 3 ~ ~ < ; ; ; ; 5 5 ~ ~ ~ . I ~ - - ~ ~ A v c ~ - ~ O ~ 1 r , ~ I ~  - A  k!l* - + -  Splitter must meet the requirempnts f ~ ~ ~ g ( ~ y & ~ : ~ ~ ~ ~ ; ~ y ~ ? : ' ; ~  &c$; I* .'J,. !. .. , ,,, +) + ,, > I s  - :- z.rnf ? ,  >- s I~ ._$ 

FCC or be compiiant with A N S E W  

- -- "' 
Clwest agreed Lo bring this language :r;ta Slil.(; i!.!r::Lt ei:*r . * , . ;  P - A, , .:;-;. a;..: . %: : 

Exhibit 81A 

Qwest South Dakota SGAT Second R e v ~ ~ i ~ f i ,  fy$;iy 20. 282jie. r$$~iEj:i~eir~i~I;di2~ii;tki~a;i";i" - " 
i3ii:sc- l a li0E i [(IS-O:N'l?.j 

k.4 i, - 



9.25.2.3 E L  Q , - ; $ 2  , __I,z-~~___i_ .._ ,..- .- & __.__ i: . 
~ *rdz ,&% :.m.e,q.; 

CLEC resa[e POTS service 3~ acGC16 ~ V ? % - ! i @ & i  ...?,,!. ..&:,::$., tj3t . .-~tg~~...:$~~g~~..,  p:.,, j2f:h-s%$f $ ---. h -*-..--...-- - -..,--.-. "..,."> ---* "",.*" .,,..- ,-.-. : 

industw standards. 

9.25.2.4 There may , be s n t y  nr~$- $,I 1 _-DL wik&y e?-;%c-% &..-"L;~E, i* + r.&.-*. *a I- - - :,+ &-:- *+.G 2 

advanced data service ars any qiveil.,~esit!e tgmp 

9.25.2.5 fe-.::2 J-gtd;:"-~~:-*---~&r d - by a-L-z- ---z ->? 2-2.'. - & =  - L2e :*. - <,.- i 
Loop. Qwest wit[ perform rew!gd, ,~',i7qrlriW:122;~9j tit2sZ;!v- jj-*-r:$% : * ; ~ ~ ~ , ~ f  2223 I ,I , -  12 
and excess Bridaed Tag% , ,  !f , GE, b ~ f i d  =% :?~i  : * E*btA- . - - . & ~ . . . . z k ~ ~ - - ~ z  ?"-:-7--"".:: 

sianifica ntly deqrades tile v o i ~ e ,  ~$eryi,c?s.-i3frfr,j$o Lw43" $;it.yhe- j \ ~ ~ j ~ : : ~ ~ ~ ~ & ~ j & ~ ~ ~ ~ ~ ~ ~  

~~CLEC,C:ECUG~~\E?%X 2,vm;j~3?i: $3 !e ~-~2~:5??;g~-~.~--g 
Loop. 

9.25.2.6 POTS Spjitke;agy, be. t~%j~)&i& --- &-+ (Jxp, V:dji:y ikd@ys '-1 eg&~4dcgg 
followinq ways at the f rscfetrn~ ,@_ 4~4&f2f$)p\7E~~&.~~LLL[f l~: .  $;@&~~~,$;C$~~~~F]:~ 
arranq ements sat forth ir; ,the, C~ttocqen:k,~~~.~tfa~~g~;~ @ ~ g ~ ~ ~ . & > ~ ; ~ ~ g ~ ~ & ~ $ ~ ~ ~ g $ ~ ~ $ ~  
Collocation as set Canh irk,, tk . $ - ~ ~ ~ B ~ ~ ~ ~ ~ ~ & Q ~ Q ~ ~ " .  <i'.,~?~$,g-$%~f&~~&l~~+,-~~~~d~&~~~d-;lL 
opt ion, POTS, Split Lets ,3r~@r9~~f32&j$&qd =ii.i~f ~er$~~~*&q~~&~g&g~g~~t .$py@-;~ r2;a: - required to inventory mar% te&.,n 8y*q,vb&g&~&i &I ~~;;-ic,~\Ij&~*~-<~~ g ~ ~ ~ ~ ~ $ ~ ~ $ ~ ~ . ~ : l ~ t  ..---,--*---- --- > i ~  

Qwest shail use the san?,~., ,nu $~g&rr17.ji%~ $-:~-::>y+~,ji7Pb $ 8 1 , ~  3 +AT&; ."=I iafr -P -*-ZS- h j ~  
d--,& ----- 7ZkA --*&,"A"*&".z&L.2 

pairs as it uses far Line Shag= 

9.25.2.7 POTS S~~ih~~~~q~~tric;p~i!!~&-i:~ri~'i~~g~&~j$~ ~p?*gi, " ; : " i ~ + ? ~ . a $ ~ . ~ ~ j ; ~ -  :;-:gL 
Section of this Aqreernkni 

1 
9.25.3 Rate Elements_ 

The followinq Line Paditioninq rate @[gmg.i@hq ~ $ f @  cQQ@Jk$jj;yg2$ itk.. @$j~$$ @.,!pf-$~(;:$,.&~~pk;+~g~~9$~,, - ....-&i---b-. -.-~i6...,*.. 4-.*--~*lL:."iiiiiiii, .*+.-.*;L.-- -..,.,... 

9.25,3.2.2 $ >  . 
Lafi;-7b P "  .,,. ; C % ' , * * .  - 2G;z &*~#4g#5,kk,.:~$;~~;i2~;;;!$$2~,;:;,5:~g;& . ".. ;,!:Q 

recover Pi !3 casts,. a$%wq&a~%~~g;u3&$&$gx*g&~r$&~$y~~~$z35g:~$5.j;~;;j !<,< ;;g:, ~~jz,~;;~,,;! ;$&j 
one For voiceldata, 

< 
9.25.3.1.2 i'p&$ Ck , - - 

. j$ $f-L, 6 $klj& !. pg*;d9,bf*?'~:">"#- . ;*, ,i $,t, ,, '.<, (\..".."j? @iSj ,:;.+c 2 .:;. 
-- 

, , ; ; ,  1' 
the OSS m~d,if-~~~&~~~fi&~~$;~~~~gg~gg~&~~&~f;~,j-~g~~~!g@j~jgf;g~~~~;;~~~~~~;~~g~~~j~ [ 
of the resale j; 

9.25.3.3 N on- R e s ; t . i r r l r t ~ ~ , a 3 ~ g $ ~ ; ~ @ g ; ~ s ~ ~ ~ ~ I ; I ; $ ~ ; ~ 5 ~ 1 2 ~  



3.25.3.3.1 Trouble Isolation C h a r a e & ~ ~ ? ; f ~ ~ r j r t g  ~ R I H ? ~ F - % B T  T~nino;::,:?~ ..2i-"+.~ 

isolation w&e applied in accordance with,tl?e $ , b g , p & ~ j m ~ f ~ ~ a 4 . ~ 5 ~ f i & ~ ~ ~  1 
and Repair Section. 

r 

9.25.3.3.2 Additional Testina - The Cu-&;&q~d ~ ~ % ~ ~ f $ s e * 3 ~ $ :  ( 

to perform additional testing, and bwe,st m n d e c ! j e  l o  ~yeflnrm :he r@:;3q??c:d ' 

testinq on an Individual Case Basis. A nanr&ilE=f&a~at: LV$, g23Zy is-; : 
accordance with Exhibit A. 

9.25.3.4 
i 

Rates for POTS Splitter C o l E a c a t , i o n ~ ~ ~ f i ~ j d ~ $  icl $3?11$1: . A ;rf  mr.:: 1 
Aqreement. 1 

i 

9.25.3.5 All of these rates are interim and wilf ba c6&r,aI;.~~ t : t j + ~ & ~ ~ - ? ~ - ~  8 

either mutually aqreed permanent rates or ae-c~f~@s, ,c&kbilsl:qdd, in ,~>s$ ' 

proceedinq conducted by the commission. Irt the , ~ V ~ ~ t ~ ~ ~ ~ ~ . @ f , & ~ @ ~ t ~ h k 7 ! ~ s f i ~ : , i  P'2 ' 
the Commission before permanent rates are set, the W p  ,rate;&. qei !wtk-kG;:-f? 
will be chanqed to reflect the interim rates set ,bw,mr!3i&sts~A.~841~8~~~rf'2 fr:s:@,xp 
will be performed until mutuaiiv aqreed to p e r r n a n e ~ ~ & b ~ ~ ! s R f i d , @ r :  @;pdw!.i.:;f i 
rates are established by the Commission. I 

I 

t 

9.25.4 Ordering Process 1 
1 

i 
9.25.4.1 As a part of the i ; r r e - o r r f ~ ~ ' C t _ E G ~ C ~ ~ ~ y  g g g  1 
characteristic information throuqh the Looom!--@ !jgk~z:g:f ! 
Functions Section. The Customer of ,remr@ w r t ~ & ~ ~ ~ ~ 4 g ~ - & ~ . ~ n 5 ~ t j t  i - 
its risk, whether to add data services to aw smcam&.& 

i 
9.25.4.2 - i The Customer of record ivill ~ t & i ~ g ~ $ ~ ~ > ~ g ~ c  
krminations that are dedicated to POTS SpW~M~ygj~~&ubr,$1&s&Peg,3,"~~- mji;? 
connects/iumpers on the COSMtCIMDF and fDF, i 

9.25.43 Basic I nstallation "!if t and i a y " ~ ~ l ; s $ - ~ r ~ ~ ; . & ~ & ~ ~ ~ . ~ ~ ~ ~ , ~ ~ ~ ~  
Partitioninq orders. Under this approach&~!g:.~"~t~,~~&~&$~~-~j~~j~~~&~ 

to CLEC1s/DLEC's collocated equiment in the 
current termination in a Qwest Wire Cente~&$&~&&~~~q&f_r&p~,~g;&gg,~~~ : 

1 
I 

9.25.4.4 The Customer of i.ecord shall n q l ~ ~ $ ~ & ~ ~ w ~ ~ g U i & g & g ~ f , ~ W W j j t ~ ; ~  1 i all work necessary to ~rovision Line Part i t i ,oninui : re is Q ~ ~ ~ ~ ~ ~ ~ ~ ~ g , & ~ : f : ~ L  i 
i but not limited to, POTS Splllter insialla~0_~1;1isd ~ ~ ~ t & , * . r ' p ~ & ~ $ ~ ~ ~ & L g i t l .  tic 

auqmentation has been completed. 
I 

i 

9.25.4.5. If a L~ne Partitionino LSR is pIace,d ~0~j1k%0~g~~&~~~~~i(~&h~$~1,f~,&~:;a~ : 

Partitioning or to chanq e the voice prcvidsi rn g~&e&~&q":~~$~~j~r~~~~~~~~~2~+;j~*~~j-~$j!!~ 
? data provider does not chanae or mov.3S~liMer I ~ c a ~ J h ~ - d & ~ ~ c ~ ~ f ~ ~ _ ~ ; ~ ~ ~ ~ ; , g ;  

interrupted. i ii 
i 

9.25.4.6 The Customer of record shall sub[nA2gmp&&fi$~-4'?% a*.-. a;;i,or;inta;i A-'L" , ,, 1 
with establishing resale and Line Fartltirrnrnq. 1 
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9.25.5.1 Qwest shall provide a bill to the Customer of ~ a . _ C p  .3~,q?bf?%f3ty @*$is, 
within seven to ten (7-10) calendar Davs of the last day o ~ ~ ~ ; s ! , ! e q e ~ ~ ~  
in an aqreed upon standard electronic Billina formst, B i ~ , m ~ f o d i 3 ~ - $  
summarv bill, and (2) individual End User C~lsforner ~ u ~ @ r r f ; [ , . t f i Q ~ ' ~ ~ j ~ r & " , ~ i 5 d ~ ~  
with the samples available for CI-ECIDLEC :eview. 

1 
9.25.5.2 Qwest shall bili the Customer of r e c a ~ - ~ ~ ~ r f - r i O n r - g ~ ; t ~ @ ~  t 1 

Line Partitioning rate elements. 
i 
; 

9.25.6 Rapair and Maintenance -- [ 
i 

9.25.6.1 Qwest will allow CLEC!DLEC to access&~P-ai !heimJ 3 

where the combined voice and data Lono is c r o s s - c p n r r e ~ t a n , e  E 
i 

9.25.6.2 The Customer of record 3will be respansib!e Fi--w,? y ~ : ~ g  \ 
f 

sewice troubles provided over Line Parfitioninq. QpastAl.t....Bep&e1~~2 1 
troubles on the physical line between network interia&de&is 3 ! ~ f g f ~ [ d ~ r :  1 
the point of demarcation in Qwest Wire Centers G G L E ~ ~ ~ g ~ ~ ! ~ ~  
repairinq data services orovided on Line Partition'rn~, ,QwesLmn&GCG$.a&"iw,~$ 
be responsible far maintainins its equipment. The ~ ~ , e t \ i ~ ~ : $ , , i f i 4 t , P ~ 3 , X - ~ ~ $ ~ %  - .  
will be responsible for their maintenance, 1 

i 
I 

9.25-6.3 Qwest, CLEC and DLEC vJ:itl.gon;ci~~$ , ,,,, t$--mj" I*-Y ;~F?:J *..-&. j . 
maintenance procedures for Line P a r t i t i ~ n i n ~ & ~ & ~ & ~ ~ ~ g { & ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  f 

I. procedures in a methods and pracedurE doc~~n)e;~t that ' u w ~ , ~ s d ~ ~ ; ; $ ~ & ; ~ ~  
Qwest's website: htt~:!lwww.swest.comlv~hcn~esai~~c~~~~~~~&~$~~-&~~-~,~~,,~~~~ ; 
the interim, Qwest and CLEClDLEC acme that Zhe ~ t @ % p ; c r c ~ ~ & t ~ ~ ~ ~ g & a  
the repair and maintenance process for Line Pad-- ! 

i 
9.25.6.3.1 If an End User Cus t o ~ ~ & ; p & v ~ g ~ ~ : @ ~ f r l & i g ~ j  
that mav be related to the use af a r e s i l f e ~ f . ~ ~ ~ ~ ~ g ~ ~ J & d , " y ; ? ! ~ ~ g ~ ~ ~  1 
CLEClDLEC wiil work ioaether with the End L-i~;,fa~j~t~)~g~~r&&~f~ I 

i to the satisfaction of the End User Custamel,_~,&i~&&~~&k&~ot;~ i 
service without authorization from the f;*tames af tegg& E 

9.25.6.3.2 CLEC and Dl-E@ are resoa~7$'Ebi~ ~ D & @ ~ ~ = ~ ~ & & + ~ & $ ~ ~ ~ J $ - F  
Custsmer base. CLECIDCEC bv i i i  , h a @  , &B ~ ~ t ~ 3 ~ r & ~ l ; ~ ~ ; ; ~ ~ ~ ~ ~ ; $  

I 
i 

resolution of any service tr'oubfe remdainiitaled b ~ ~ a ~ ~ ~ & ~ ~ ~ $ J & ~ j i , r  
i Customers. t 
i 

9.25.6.3.3 Qwest \&ill test for eiec;.!f&G fau tj&ga+i?pzgd&gr4d %&%lc i 
voltage) on Line Partitionina in ,resoor!se tru tr"&$&,tjckgts~~9&&&J,~~kQ:,, 
When trouble tickets are initiated bv GLEC, ; i ~ ~ ~ g ~ j ~ ~ ' ~ ~ 1 ; E i ~ l % f ~ ~ i , ~ ~  i 
fault (e .q . opens. shorts, and/or fofeig n magel  a n M L ~ L ~ 8 g ~ ~ f & + v $ & p ~ t ~ ~ ~ p f g  i 
assess Customer of record the TIC Char= 1 

i 
1 

9.25.6.3.4 When trouble reuortecf by ttlgC@-&~g&-,r$~~$J~?';z~l; j 
or identified by tests for electrical fa~tlts ; e . g ~ ~ a ~ ~ g $ ~ y Y Y : " g ~ ~ ~ ;  i 
voltaae), Qwest may perform additional testigq at ) 5 ~ e ~ f j ~ ~ ; ' c , _ 3 > g 3 5 ~ 1 ~ ~ ; . ~  
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record on a case-by-case basis. The Customer af record n ~ a y , . . i a q u z s ~ &  / 
Qwest perform additional testing and Qwest mgv decide &, Jg . p g w 2  i 
requested testinq where it believes. in qood faith. that a 5 1 - 
unnecessary because ' the test requested has alireadv b e e r ? . ~ r f n ~ r . ~ ~ t ~ ~ f , ,  n 
otherwise duplicates the results of a previously performed t e sU3&c~$e ,  1 

i 
Qwest will provide the Customer of record with thexefftvani, test ;esuits-j~-,? i 
case-bv-case basis. If this additional testing u n c o v e r s ~ ! , f ~ u l t ~ ~ ~ b f t . ~ e ~  1 
opens, shoris, and/or foreiqn voliaqe) in the portioi?ofthenetwork fojy;r;bc,i~ 1 
Qwest is responsible, the Customer of record will not be ch,%pgwyes;. f ~ i  

the testinq. If this additional testinq uncovers a pr(7bfem in the ~'iorli{>tz Q? . t k y  1 
networlc for which CLECIDLEC is responsible, U w s t  wili assess .tIreai&7r(.)~&c 1 
Miscellaneous Charqe to the Customer of record. - t 

! 
9.25.6.4 1 

When POTS Splitters are installed i n , Q w e s t , , , \ N j r e , C e n ~ ~ ~ ~ n ~ ~ ~ ~  , 
Area Splitter Collocation, CLECIDLEC will order and ir~staii_~dd.iiiona'r, SpfIiler  cards-;^ i 

i necessarv to increase the capacity of the POTS Splitters., ,.CLEC/DLE~&BE~-:SQ~ i 
unused, ware Splitter card in every shelf to be used for r e w a g s  r'wiiflgnnxx?s~'.b1 
such time as the card must be used to fill the shelf to capacib~ 

9.25.6.5 

I 
t 

When POTS Splitters are installed in Qwest, W ~ t ~ ~ n r "  1 
Collocation arranqements. CLECIDLEC may itistall test -r9~.cessBprrlil(f1[", TJ~. -22 f 
Collocation areas in those Wire Centers fqr the Ptirgose of k e ~ f i n f f , I i m U ~ k $  I 
equipment must meet the requirements for Central Office eql~iprnent 1 

t 
9.25.6.6 Qwest, CLEC and DLEC will work, t o g e ! l ! ? e r m u m d d p " - y ~ ~  

Customer 

i Customer initiated repair requests and to prevent acfvers~rjg,@q&&~~&E~~~,~Q~~' 1 
1 

i 
9.25.7 Customer of Record and Authorized Agents - -  i 

I 
9.25.7.1 "Customer of record" is defined f o r & ~ , e ~ e , c t i a c t  &2$&d>jz%g 

j that is the billed Customer for Line Partitionina, T ? e . ~ ~ ~ i ~ . m ~ ~ i g ~ ~ g 3 ;  1 
an authorized aqent pursuant to the terms of selctiar!s ~ ~ ~ ~ 7 ~ ~ 2 ( & & ~ ~ & $ > $ , ~ p ~ t  
ordering andlor maintenance and repair functions* t 

i 
t 
E 

9.25.7.2 In order for the authorized agent rrf !ha C t r s t o r ~ ~ . e ~ t ~ ~ , i ~ ~ . f ~ ; ~ j p , ~  
' 

i ordering and/or maintenance and repair functions, the. Ct.~starrter~f rscard ~ t & ~ ~ ~ r ~ ~ ~ ! ~ ! ~  
its authorized aqent the necessary access and security d ~ & e ~ q - & & , ~ g ~ ; ~ g g 2 ~  1 

i to user identifications, digital certificates and SecurlD c~s.,rhat~q~$~~~~&;&~~~:$~[~gj;~ : 

aqent to access the records of the Customer of record Such 1 
the Customer of r e c m  i 

9.25.8 I The Customer of record shall hold Qwesi irarmjcss ! ~ ~ ; & ~ ~ ~ ~ ~ y v ~ j i g ; ; i e j j  I 
Customer of&asa&;proximateresuitof&;~r~~~;~ 1 
agent of the Customer of record or any other person who t - t a ~ ~ ~ ~ & j ~ ~ _ i . ~ j ~ ~ ~ , ~ j ~  j 
record the necessary access and securitv devices throt~qh the Cur;tonre~&t~;p,$~,~~&&g~t).~{ 1 -- 
not limited to user identifications, diqital certificates and S e ~ . t r k & ~ ~ g ~ & ~ ~ J ~ & ~ ~ , r f @ , ~ ~ ~ ~ ~ ~ ;  1 

i 
to access the records of the Customer of record unless such access s ; : g 2 & ; ~ ~ ~ ~ g ~ ~ ~ ~ x i ~ ~ ~ ~ , t  ; 
wrongfully obtained by such person throuqh the ~vjlifrli oh i~,e€&tl,~t~! b @ t a ~ i o r ~ , ~ ~ ~ * ~ ~ ; ~  

i 
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%O.a..sl Description 

40.2.1.1 Local 
users of Teiecomm 
Telecommunications nu 
when switching from one 

40.2.1.2 Qwest uses the Location Rau$:rg 34t:v&@- 3,Llfi"it;, x,,*":" .;i .v,4b ,- if* ,, ?" ,a:+ - w .+ 
LRN architecture, each Switch is assignee s unsqg;s ~ Q P  -$q/r+, i_W4 irtr? 5e~m: t.!7;11 .+ --" 
which identify the location of that St*ntch, The ~~::f$~@lr@f ,s b2 "s.83:. :., +:'.'.r 
addressing method which allows the re-h~t~ming a2 trr~ii+~t&,ia! ;&-~$Y&wP PV~:-::":+J% t ; -f"*:: 
switches and ensures the proper routing of ~alis ta &3@& $&~i$ii;:fie~ t-$t:lr?&~v$ I:-*% Y I-R4'5 ux 

the use of a database a ~ d  the signafrrrg aret?~*rk. T I E  4 . t  - 2":. 

processing through the use of an AdvanceG 58i"ogligefit P+st'~.v~& ja~!N: fr--2:$$r - -- t ; ; ~ r n ~ ~ ~ ~ l ~ - ~ ~ ,  
referred to as the LRN trigger. During this Entsrrr~fls~a;, ;I q t , r w g  rs !aka;,~-B.j?t$ t3 wc.; L %ii 
database in the signaling netkvork and f h e  cc4jD t~ ra-gdat~~sciry: t#~;lr-- LGR* ~f'lf~%''~&%f+$-iC 

for the ported telephone number, The tRfJ  y;dk I&&:@ P ~ R I ~  45 9% g f s p ~ g  ?->pf~r$h 
destination. The actual routing of the ca!l tuith erihes th@ b~&ij&:5 otyfi15er ~ D P  cs$:b ;:.TI ri-wl- 

ported numbers, or the LRN, for caRs Is $afl~.;E"t fi%.rnlhc$%. ~I$?;~tvt7;5 gbz-i-k P@BS t : t - i$~: ;~&% 

and requirements of the existing Publit; ILSfgcs D L B ~ E ~ ~  Ptm $G&X3Pt 

10.2.2 Terms and Conditions 

10.2.2.1 Qwest w i l l  provide LESCH~ N&irrrbe,r PQ~~~~zIF!:", y&~Pk ;&5& FJX , ;~ ' J )~~Y~  ,i+s i:);is$r 

term number portability, in a non-rt&c;immatary inanrrgw 4 r l  g ~ ~ r g $ r ~ t * x ~  ~ f i h  ?Bjtik Pqf; 3 

rules and regulations and the gnidelinex a$ tits FCC 5 S!+f~x& Apli~:c.$~$ar %ii~>Z?"iii* 3 
Council's (NANC) Local Number Partsl;riaiiy ,Pz%:imr$?;$tr~i't%-?':& qt;P;P&T '.$2~;-r~j:<j +:Ari.6,e3p ,!Y';A~Y 

the Industry Numbering Cammiitee jl&C$ of 1~i";g k!~t.,:+fy;%: 8:134, Tjuii:;-~.~;1::;i::t;;if arsp.l~~.; 
tndustry Solutions (ATIS). Unless s~ei.f$c&'il.g. &%ci~~ct:$j id\ ?+4;..;;:,s~fi if: ; k: 4 SF enw;ti$*-+:~; 
nun-rbers assigned to an End Usef i=u~~i i ;~+~:r  ate i?+2ji;:~f,;$: $;: p:sfbte ifi$:;'"ir:r;z 1 ?./i3 

9Vass calling events shail be hap3tea $3 ac::st'&srt;e s q ; l b p  %?:& +'.:&~~P~+~ r; :-sc*ir~- ; %+kr 

rec,-omrnendalion /I?fANCZs Eigh l$'oIurrse Car:-+? FS~Fl%ll_:,rks i-zal':i:i," I&r:,  , s ? ~ ~ ~  "b, t t$+ 



70.2.2.4 Qwest will coordinate LNP with Unbundled Loop cutovers in & 
reasonable amount of time and with minimum service disruption, pursuarlt to Ur?bunbiub 
Loop provisions identified in Section 9 of this Agreement. CLEC will ~ossdtnate wrlh 
Qwest for the return of the Qwest Unbundled Loop coincident with the transfer O F  the 
Customer's service to Qwest in a reasonable amount of time and with mitiirnum stzwrce 
disruption. For coordination with Loops not associated with Qwest's Unbwndietl &.cur; 
offering, CLEC may order the LNP Managed Cut, as described in Sectlcln 10,2,,5.4 M 
CLEC requests Qwest to do so by 8:00 p.m. mountain time, Clwcs't wilt assure tirat tits; 
Qwest Loop is not disconnected that day. 

10,2.2.4.1 Parties understand that LNP order' activity rnust he conrdmaled 
with facilities cutovers in order to ensure that the end user is provided w?h 
uninterrupted service. If the Party porting the telephone number experie~lces 
problems with its Port or provision of its Loop, and needs to delay or cancel th6 
Port and any Loop disconnection, that Party shall notify the ather Psrt-ty 
immediately. Parties will work cooperatively and take prompt action to delay or 
cancel the Port and any Loop disconnection in accordance with indusiry fl.,atPA's 
National Number Porting Operations Team), accepted procediires to minirntze 
End User Customer service disruptions. 

10.2.2.4.2 Parties shall transmit a Port create stlbscriplion t7r Fort 
concurrence message to the NPAC, in accordance with the FCC's C N P h  
Working Group's guidelines. Qwest will routinely send a can,nccrrrence iTtess;-tge 
within the time frames established by the industry. 

10.2.2.5 The Parties agree to implement LNP witf-tirr the guidelines set forth by 
the generic technical requirements for LNP as specified in Section 2.1 of enis Agrserrient 

10.2.2.6 Neither Party shall be required to provrde number partabriity for numbers 
that are excluded by FCC rulings (e.g. 500 and 900 NPAs, 950 and 936 NXX ntitnbt?r 
services). 

l0.2.2.7 After an end-office becomes equipped with LNP, all NXXs ass~$jrzeel tn 
that end office will be defined as portable, to the extent Technicatfy i""@a$ible, and 
translations will be changed in each Party's switches so that the purtaabia NXXs are 
available for LNP database queries. When an MXX is defined as portable, i t  wrtl also be 
defined as portable in all LNP-capable switches that have direct trunks :O fhe end offrco 
associated with the portable N X X .  

10.2.2.8 Each Party shall offer number portability to Custoralers fc2r any partian t.11 
an existing DID block without being required to Port the entire Mock af DtIS nurr2bers. 
Each Party shall permit Customers who Port a portion of DID ntl~ilbers i~ reiarr? 0it3 
service on the remaining portion of the DID numbers. 

'10.2.2.9 At the time of porling a number via LNP from Qwest, Qwest sttail cirrsure 
that the LlDR entry for that number is de-provisioned i f  the Qwest LID$, rs not being us;;scl 
by CLEC. 

10,2.2.10 Both Parties agree to follow the LRlP Switch request process esjaablished 
by the Parties and in compliance with industry guidelines, 
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3 ~ , 2 2  :a NXX Msgrauon, or Locat Exchange R+ciulrng G a d e  Rej;a5~ig:r;l,%rt 
reassigt7s :he entire Central Ofice Code (NXX) to the CLEC Swi:ch if the czte 3% 2 ~ 9 2  
solsty ffor one end user Where one Pa@ has activated ;!n enirre NXX fat- s sm-y"Ee $FtZ 
user, or activated a substaniial portion of an NXX for a single end Ltsef v&th 27% 
rernarning numbers in the NXX either resewed for futurst use or ffther&~s~ urst~scs, +f 

such end user chooses to receive service from the other Pa@. the Irst Party swrf 
cooperate with the second Party to have the entire NXX reassigned to an EP~G Otlree 
operated by the second Party through the NANP administratrzr, in addition. 90th Par2es 
agree to cooperate in arranging necessary updates and industry natificatlon rn the tERG 
(and associated industry databases, routing tables, eic.). Such transfer tvrii Se 
accomplished with appropriate coordination between the Parties and st:hjecr !a 
appropriate industry lead-times (as identified in the LERG and the Central Office Code 
Administration guidelines) for movement of NXXs from one Switch to anathsr Olhe. 
applications of NXX migration will be discussed by the Parties as circ~~rnstan~es arise 

10.2.2.12 In connection with all LNP requests, the Parties agree to co~npty wth the 
National Emergency Number Association (NENA) recomrr:ended standards for sepdice 
provider Local Number Portability (NENA-02-01 I ) ,  as may be updated from timfl ia irme, 
regarding iinlocking and updating end users' telephone nurnber records in tba 
91 :/Automatic Location Information (ALI) database. The aurrent provider $hail send :he 
91 1 unlock record on the completion date of the order to the 91 1 database adrnini%trator. 

10.2.2.13 Porting of Reserved Numbers. The Custarners of each Party may Pod 
Reserved /\lumbers from one Party to the other Party via LNP. Qwest will Part ntimbet-s 
prevlously reserved by the Customer via the appropriate retail Tariffs ~fntif these 
reservations expire. Qwest will no longer reserve numbers for End User Ct~sk~n~ars .  

10.2,2.14 Limits on Subscriber Relocation. Qwest and CLEC agree !tiat a 
Customer may geographically relocate at the same time as it parts its letephone number, 
c~sing LNP, to the New Service Provider; provided, however, that tlre cwrf~nt servree 
provider may require that the Customer's relocation at the time of the Port to ths k'atv 
Service Provider be limited to the geographic area represented by the WXX of lf~e ported 
telephone number. The Current Service Provider may not impose a rclucatian frrr~itattare 
on the New Service Provider or the New Service Provider's subs~ribezs that 1s rnore 
restrictive than that which the Current Service Provider vioutd impose upan rts awn 
subsci-ibers with telephone numbers having the same NXX as the telephene tltifi~bt?r(s) 
being ported. In addition, the Current Service Provider may not in~pose any reslrlclians 
on relocation within the same Rate Center by a ported end user while that cr~d tlsc.:r 1s 
served by the New Service Provider. 

10.2.3 Service Management System 

'10.2,3.1 Each Party shall sign the appropriate NPAC user agreerneritjtjj and 
obtain certification from the appropriate NPAC administrator(s) Lhar !la% Party cia St-sw 
Party's Service Order Administration (SOA) and Local Service Managomerrt System 
(LSMS) vendor(s) has systems and equipment that are campa-tibts with the NPAC's 
c+stabIished protocols and that the application of such systems ancf eqct;~~rrrei-rt r? 
compatible with the NPAC. 

10.2.3.2 Each Party shall cooperate to facilitate the adrninrstraliorl uf t t ~  SMS 
through the process prescribed in the documents referenced in Sectisn 21. 
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Section 'I0 
Ancillary Servrces 

'%8.2,4 Database and Query Sewices 

i 0.2.4. I Qwest shall perform default LNP queries where CLEC is ur lab l~  to 
perform its own query. CLEC shall perform default LNP queries where Qwest is irnatsle 
fo gerforna its own query. Qwest query services and charges are defined in FCC Tariff 
XI, irlciuding End Office and Tandem Default Query Charges which are contained In 
Tariff Section 13 (Miscellaneous Service) and Database Query Charges which are 
contained in Tariff Section 20 (CCSAC Service Applications). 

"1'2,4.2 For local calls to a NXX in which at least one number has been ported 
via LNP at the request of CLEC, the Party ihat owns the originating Switch shall query 
an LNP database as soon as the call reaches the first LNP capable Switch in the call 
path. The Party that owns the originating Switch shall query on a local call to a NXX in 
which at least one number has been ported via LNP prior to any attempts to route the 
call to any other Switch. Prior to the first number in a NXX being ported via LNP at the 
request of CLEC, Qwest may query all calls directed to the NXX, subject to the Billing 
p~~ovisions as discussed in Section 10.2.4..1 and provided that Qwest queries shalt not 
adversely affect the quality of service to CLEC's Customers or end users as compared 
tc7 the service Qwest provides its own Customers and end users. 

10,2.4.3 A Party shall be charged for a LNP query by the other Party only if the 
Party tn be charged is the N-I Carrier and it was obligated to perform the LNP query biit 
failed to do so. Parties are not obligated to perform the LlVP query prim to the first Port 
r~qtlested in a NXX. 

10,2.4,4 On calls originating from a Party's network, the Party wih populate, if 
Technically Feasible, the Jurisdiction Information Parameter (JIP) with the first six cl~gits 
nf the originating LRN in the SS7 Initial Address Message. 

113,2,4,5 Each Party shall cooperate in the process of porting numbers from one 
Carrier to another so as to limit service outage for the ported subscriber. Qwest shall 
update its LNP database frorn the NPAC SMS data within fifteen (15) minutes of receipt 
of a ddownloacl from the NPAC SMS. 

t 0.2.5 Ordering 

10.2.5.1 Both Parties shall comply with ordering standards as clevelopad by the 
industry and as described in Section 12 of this Agreement. LNP service is orcjerc,, 1-1 via a 
t-ocal Service Request and associated Number Portability forms. CLEC may order icrng 
tern? number portability either manually or through an electronic. interfact; The 
electronic gateway solution for ordering service is described in Section 12 of this 
Agreement. 

E:lrltrlsit t",'iA 
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Section '10 
Ancillary Services 

iC3.2,5.2 Standard Due Date Intervals. Service intervals for LNP are described 
bs!.;atlr 'These intervals include the time for Firm Order Confirmation {FOG). Orders 
rinrt:erv@d after 7300 p.m. (mountain time) are considered the next business day. The / 
fnRwrng service intervals have been established for Local Number Portability: 

Telephone Numbers To Port Interval" 

Si~urple (l FRII Fa) 1-5 3 business days 
(includes FOC 
24 hr internal) 

4 business days 
(includes FOC 
24 hr interval) 

Project Basis 

5 business days 
(includes FOC 
24 hr interval) 

26 or more Project Basis 

Cafnplc3x (PBX 
C r ~ r i k ~ ,  !SUN, 
G~nl rex)  

51 or more 

1-25 

"lr7tervals for LNP with Unbundled Loops shall be governed by Section 9.2.4.6 of the 
$GAT, 

"1,2.5.3 Most LNP order activity is flow-through, meaning that the ten (10) digit 
tlrlcclnditionsl trigger, or Line Side attribute (LSA) trigger, can be set automaticaily, 
CLEC rrmy request any Due DateIFrame Due Time (DDIFDT) where the trigger can be 
v@l sulornatically, although there may be some instances when Qwest or the Nrrn'tber 
Paa?abil!ty Administration CenterIService Management System (NPACISMS) will provide 
D E ~ B ~  electronic natice of specific 1380cks of time which cannot be used as a DDlFDT dire 
to scheduied maintenance or other circumstances. If the IIDIFDT on a flaw-though cut 
ts a~iE~;icle Qwest's nor~nal business hours for LNP, Qwest will have personnel available 
tr7 the Repair Center to assist in the event that CLEC experiences problems during the 
cutA Ir l  addilion, Qwest allows CLEC to request a Managed Cut on a 24 X 7 basis in 
atlrxis situations where a cut would otherwise have been flow-through, but where CLEC 
Isas a business need to have Qwest personnel dedicated to the cut. The terms and 
r.:or~diliarrs %r Managed Cuts are described in 10.2.5.4. 

?J2,5.3.? Qwest will set the ten (10) digit unconditional trigger for numbers 
io  bo ported, unless technically infeasible, by 11:59 p.m. (Tocat time) on t h ~  
business day preceding the scheduled Port date. (A 10-digit ur?conditionat 
trigger  ann not be set for DID services in IAESS, AXEIO, and DMSIO switches 
thus managed cuts are required, at no charge.) The ten (10) digit unconditional 
{rigger and Switch translations associated with the End Use: Customer's 
telephone number will not be removed, nor will Qwest disconnect the Customer's 
Bjtiing and account information, until 11:59 p.m. (local time) of the next business 

% .. - "" -,.. , --, ------ 
i n  d : r l s  zt-zjinyfi rs a result of ihe September 5, 2001, CMP meeting approved FCR5582288. 



Sect:on 10 
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j - 1 ~  it3iy3 $tie Owe Date GLECJ 1s required to make timely notification of Due Date 
":;~~~~~$~~~,$~16,$i,Rj1oris by 8m P.m. mauntain time on the Due Date throuqh 2 

. ~~gp$,;"ki;.;'~jp~~~&ojdcr. ,In the ev_ent CLEC does not make timely notification, 
gF, ~.JG,~~2,~5.girw,~~~fitt~~ z f; fa- %-L-<.  lrlts,r~otif~cat~on to Qwest as soon as possible but in no everri 
t , c ~ ~ ~ ~ ~ , ~ ~ ~ j ~ d ~ ; I ~ ~ ~ ~ m , r l - t o t r n t a ~ n  time the next business day after the Due Date to 
~ ~ ~ ~ ~ ~ ~ ~ g ~ 1 , f ~ & ~ - f i & & f , S e r v t c e  C~n le r  in the manner set forth below. For a late 
i''r,$ dz-,~~~$~~~~r~>g~~s~1bn~itted, '- . Qwest a~rees to use its best efforts to ensure that " ~ ?,-?-! 

~ - q , ~ ~ ~ ~ ~ , 6 ~ J & q r ~ w . 8 s e r v i ~ ~ i S  not disconnected prior to I1:59 p.m. of the next 
f l ! :Cym3 's ry  ) r i ; j~: lu,n-On..ryi f j i ~ ~  ...a.e,-- f011~3wlrig the new Due Date or, in the case of cancellation, no 
- ~ ~ ~ ~ ~ ~ p & g ~ - g ~ ~ ] & E n d  User's existinn service. Late notifications must be made by 
; . j a ~ j $ j k k , $ ~ ~ g ~ J ) ~ ~ ~ o n n e c t  S,ervice Center followed b~ CLEC submittinq a 
;c:.f:~;~$~~;~$~g@t&~fil, 1. S R order. ' " 

- :. ,; ?a [,MI"$ Marltlg\?cf Cut with CLEC-provided L.oop: A Managed Cut permits 
2 ,.r.?:'i; lii %*3bx3 +:I F T ~ B C ~  ftlarkaged cut for' LNP. Managed Cuts are offered on a 24 X 7 " #,IF 

30 1$.$ F The date and time for the managed cclt requires up-front 
f ~ l f i ~ ~ e l r r ~ ~ j  may ttaed ta be coordinated between Qwest and CLEC. All 
~*~:$s$+:%f% vW1 be pr~r:~?ssed an a first come, first served basis and are subject to 
:3%it:~~l'% ~:;;'ht~:ll!ify la rr'lec.1.t a reasonable demand. Considerations such as system 
+P~>s%?'i4ihaitfk Swlt~fl? u~~grades, Switch maintenance, and the possibility of other 
k-,!,EC::t mqrrasl~ng the same FDT in the same Switch (Switch contention) must 
b s s  rr?!,it~wFsd Ir"rhe event that any of these situations would occur, Qwest will 
,-r2fifcirliQEe with C1,"EC for an agreed upon FDT, prior to issuing the Firm Order 
;-"n:rf~rn~ntj~s~ [FOG), In special cases where a FDT must be agreed upon, the 
i+i:f-rlrltf ia r%acli agreernerlt will not exceed two (2) days. In addition, standard 
:"tsd-f%:i~l% wilj apgl y ,  

C ,  a 

*?,.j ;,! :f :: CLEC shall request a Managed Cut by submitting a Locai 
5ti.rvif:+. WaquasP (1,SRj and designating this order as a Managed Cut in the 
tcrba,r:h,% :;et~flala ~f tha CSR form. 

it ,,; $ 4  4 CLEC will incur additional charges for the Managed Cut 

~r~2$nani:li:rzt tipor? tha FDT. The rates are based upon whether the request is 
+%i!tlti? E%z*~fs%t"g nam'lel business hours or out of hours. Qwest's normal business 
ij:tc~!s aft? 7:iZC) ~ t , t r l .  to 7100 p,m., end user local time, Monday through Friday. 
P771~1 r;$~e !CZT !&inaged Cuts during normal business hours is the standard rate. 
S T ? T ~  ~ : j i F @  Il:x Marsaged Cuts uut of hours, except for Sundays and Holidays, is the 
w+r'tima sate Sundays and Holidays are at premium rate. 

a,! 2 5 .I C:tlarges for Managed Cuts shall be based upon actual hours 
6%i.,-?6k1~C2 ?3:3 QIYG haif (%f hour rncrements. Exhibit A of this Agreement contains the 
i~t+xfi ,  !$ti $21~!1239@d C!.)ts CLEC understands and agrees that in the event CLEC 

t $ i . ~ > ~  rsai ?:rsk p8yn1e1-11 for Managed Cuts, unless disputed as permitted under 
~vi~li:d~<-.fr 5 4 ~i fl2i? Agreement, Qwest shall not accept any new LSR requests for 
if:rt;afj~it;j fC~aZs 

- Checklist Item 11, March 15, 2002, pages 8-3. 
age into South Dakota during the April, 2002 Hearings. 

Rauisian, May 20,2002 (RedlinedlFootnotes) - 251- 
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15. 2 fjca 5 O~iytsst will schedule the appropriate number of employees prior 
Cro thtt C L ~ ,  normally not to exceed three (3) employees, based upon information 
pr;rWt.id by Ct  EC, Ct,EC will also have appropriate personnel scheduled for the 
negott&ted FDT, lf CLEC's information is modified during the cut, and, as a 
h f?z t~ t f ~  ~-+ot~-~cheduled employees are required, CLEC shall be charged a three 

flout nrtnrrraurn mllaut charge per each additional non-scheduled employee. If 
Vie c;o,jt ts afther cancelled, or supplemented (supp) to change the Due Date, 
i%'i8(11l: tweif~ty four !24) hours of the negotiated FDT, CLEC will be charged a one 
i;.;2rsnn lt?ret3 (33 ~ O L I ~  nlinimum charge. If the cut is cancelled due to a Qwest 
r:rfar OF 8 new Dtre Date is requested by Qwest , within twenty-four (24) hours of 
It& ra~gatiitled FDT, Qwest may be charged by CL-EC one person !tree (3) hour 
r%?at7rs;\\t3f't cF\arge as set forth in Appendix A. 

I & ?  54,6 In the event that the LNP Managled Cut LNP conversion is not 
:~fjc~$assftjl, CLEC and Qwest agree to isolate and fix the problem in a timeframe 
t~cc;eptahle ta CLEC or the Customer. If the problem cannot be corrected within 
an ztcceptablr titnefrarne to CLEC or the Custoirlier, CLEC may request the 
t'i.s8lr:lfiP! 01 IJWESI service for the ported Customer. Such restoration shall begin 
~r.rrn~erliataly upon request. If CLEC is in error then a supplemental order shaH be 
fsravi$ad Ics Qwest. If Owest is in error, no supplemental order or additional order 
~ ~ 1 1 1  ba required of CLEC. 

lQ.2 5.4.7 Qwesl shall ensure that any LNP order activity requested in 
ct^,njat~clton wilh a Managed Cut shall be implemented in a manner that avoids 
trtrarruprtra.rg sorvicc to the end user, including, without limitation, ensuring that the 
and user's Qwest Loop will not be disconnected prior to confirmation that CLEC 
ii..jiiap hsa beon successfully installed. 

-a&.l.,ii Mairtl~~~aruca and Repair 

i i j ~ ~  2 Each Party is responsible for its own end users and will have the 
:"$;.:t~ilstf'jttfi for r ~ s ~ ! ~ i t i o n  of any service trouble report(s) from its end users. End user 
F 'tikiarrssrs will be tnstructed to report all cases of trouble to their Service Provider. 

t:;~ ;t,t; 21 Each Party will provide their respective End User Customers the correct 
*t;Di~ipf~rtne rrttmbcrs lo call for access to their respective repair bureaus. Each Party will 
;+ l~~b' i ib@ \ & Y @ J ~  rapair contact numbers to one another on a reciprocal basis. 

$9 2 $1.3 Qwest will work cooperatively with CLEC to isolate and resolve trouble 
re&:i!Y~ \anJher~ 117~: trouble condition has been isolated and found to be within a portion 
r;l We Qiivcst ~"tctworli, Qwest will periorrn standard tests and isolate and repair the 
rfq2iit>lix w~t'iifi twenty-four (24) hours of receipt of the report. 

t ti :r ~3 9 Qwest will proactively test new Switch features and service offerings to 
4.f:z.: .% tr: lllero ara no prnblerns with either the porting of numbers or calls from Qwest 
< it&;c.~iittzfs lo CLEC Customers with ported numbers or vice versa. 

Second Revision, May 20,2002 (RedlinsdlFootnotes) 



Section 10 
Ancillary Services 

?g:2 7 3 Qwest wifl comply with FCC and Commission rules on cost recovery for 
$- ,,sise, . % revm riumbar partability 

TO % . I  I 91 1 and E911 provides an end user acces:; to the applicable emergency 
r\a:iuzcs.e ht,rreau, wttere available, by dialing a 3-digit universal telephone number (91 -I).. 

. d t 3 3 3 2  Automatic Location IdentificationlData Management System (ALI/DMS). 
?tit$ ALIIDILSS database contains end user information (including name, address, 
litiript~ar?e number, and sometirnes special information from the local service provider or 
t:i-tlcl u~Is-;B~) L J S B ~  to determine to which Public Safety Answering Point (PSAP) to route the 
t::&j. The ALIIDMS database is used to provide more routing flexibility for E911 calls 
bz8n @@sic 91 1. 

10~33 3 Basic 91 1 directly connects to the PSAP all 91 1 calls from one or more 
Imrwf  $&%change switches that serve a geographic area. E911 provides additional 
$ol~citv@ Raufirrg ilexibility for 91 1 calls. E911 uses end user data, contained in the 
hLllDMS, to dotermine to which Public Safety Answering Point (PSAP) to route the cat!. 

4rX,%,2 T~wrnrc and Cartditions 

l l r32  1 Qwest will provide nondiscriminatorv access to the same Basic 911 or 
Et'rl.raiiced .En--lF.l-m 91 ,, , 1, features, functions and services that Qwest provides to its end users. 
E9"A-t lunctioris provided to CLEC shall be at the same level of accuracy and reliability as 
f*';r such support and services that Qwest provides to its end users for such similar 
firt't\:tiotsalif y. '" 
2D.3.2.2 In counties where Qwest has obligations under existing agreements as 
t;r.~t primary provicler of the 911 system to the county, CLEC wilt participate in the 
r~ rov~~ ion  of the 91 1 System as described in Section 10.3. 

18,3,2.3 Qwest shall conform to all state regulations concerning emergency 
?;asif vices 

10 3 2'4 Qwest shall route E911 calls to the appropriate ?SAP. 

+!;I 3,Z.s Each Party wili be responsible for those portions of the 91 1 system for 
wkrlctl it ftas total coi-rtrol, including any necessary maintenance to each Party's portion of 
[he 91 1 system. 

?U 372*(5 Qwest will provide CLEC with the identification of the Owest 971 
i;a~'ilr'otling affjcc that serves each geographic area served by CLEC, 

:2tr4i;:s1 tagreed la Srlng this language into South Dakota during the April, 2002 Hearings, 

C t:..a%r.ijj 8 4 1st 
i&&*s! %~t:tft Dakota SGA'T Secortd Revisian, May 20, 2002 (RedlinedlFootnotes) - 253- 
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30.3.2.7 Qwest will provide CLEC with the ten-digii telephone numbers (28  fiaCh 
PSAP agency, for wlhich Qwest provides the 911 function. to be used by CfEC $0 

acq~nire emergency telephone numbers for operators to Iiat?dle emergency caiis in 1Erose 
~x~stanees wl~ere CLEC's end user dials "0" instead of "91 1". It shall be the respansibility 
of CLEC to verify or confirm the appropriate use of the contact information tlrnvicled by 
Qwest with each PSAP prior to offering 91 1 calls or publication of s l~ch  data. 

10.3.2.8 If a third party is the primary service provider lo  a county, CLEC :ti~li 
vleyotiate separately with such third party with regard to thle provision of SY? service to 
the county. Fill relations between such third party and CLEC are separate from ihrs 
Agreement and Qwest makes no representations on behalf of the third parly. 

10.3.2.9 If CLEC is the primary service provider to the county. CLEC and Qcvssl 
will negotiate the specific provisions necessary for providirlg 91 1 ser~ice 10 Ihs sn~tnty 
and will include such provisions in an amendment ta this Agreemenl, 

10.3.2.10 CLEC i~ i l l  separately negotiate with each cc~unty regarding the caiiec'cinn 
arid r@imbursement to the county of applicable end user taxes far 911 service. 

'10.3.2.1 1 CLEC is responsible for network management of its neitvork ~onpunet;!s 
in compliance with the Network Reliability Council Recommendations and nreetrng V:L? 
nutwork standard of Qwest for the 91 1 call delivery. 

10.3.2.12 The Parties shall provide a single point of colrstact to ~o~rdtndte at! 
activities under this Agreement. 

10.3.2.13 Neither Party will reimburse the other for ar'iy expenses inc~frec3 the: 
pr40vision of E911 services. Ail costs incurred by the Parties for' 91 11E92-l servlct!s sfraft 
be billed to the appropriate PSAP. 

10.3.2.14 Qwest's designated €91 1 database provider, an 'rndeper'tdenr third !?J~%V 

will be responsible for maintaining the E911 database. CLEC straW f?avc: 
discrimii7atary unbundled access to the E911 database, inciwrftng the tisttogs r7: r%i!tc:r 
LECs for purposes of providing 91 1 services related to 'the pi~bfic tn&a!th. saf~:v i3:ij.t 

welfare. 

1U,J.3 E94 -I Database Updates 

10.3.3.1 CLEC exchanges to be included in Qwest's E93"raaabad~ !I;:!! t ~ ;  
tndicated via written notice to the appropriate 91 I atlkhonty (state agenq ~ > r  PS?W 
adrnlnistrator or county) and will not require an ari~endment ir: this Agseerntlni 

'I 0.3.3.2 Qwesl's designated €911 database provider, nr? ~ncieper:d~:.ir ft;~~:if 

party, wits be responsible for n~aintaining the E9 i  i database. (JwesX, ar t ! ~  r;fcsrt'grrLt!~i;to 
databasel provider, will provide to CLEC an iniiial c ~ p y  3F the rncashect?~! Pkls~fer :5rr~tf1 
Address Guide (MSAG), and subsequent versions on a qirarterty bas~s. at ns ctta~~2-z,i- 
MSAGs provided outside the quarterly sched~~le will be prI2ttid~d and chaitgefl $1: i 3 3 1 ' i  

Individual Case Basis. The data will be provided in computer readable fat~rra! -3:4,t-?~1 
%ball provide CLEC access to the Master Street and Atjdress G w d ~  af 16~k!4 f i F  
acciaracy and reliability that is equivalent to the access Qwesf pfavkdes tu atsetf 

ExDibir 81A 
Owest South Dakola SGAT Second Ravis~on, May 20, 2002 (Redlined!Factnutes) 
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30-3.4 E914 Database Updates for Facilities-Based CLECs 

10 3.4.1 Qwest will ensure that the 911 database entries for CIEC w~!f be 
~?\i4il"rl~lll&d with fJ16 sanw accuracy and reliability that Owesi, maintains for Qwest's G%t3 
end iisers. 

l0.3.4.2 Fur Selective Routing table updates, facilities-based CLECs Wli 
neycnhstc directly with Qwest's database provider for the inpu~t and validafion of end tisar 
data inio the Qwest Automatic Location Identification (ALl) database, GLEC wrif 
negntiste directly with the PSAP (or PSAP agency's) DMSlAlLl provider for input OX e~rl 
user data into the ALI database. In most cases the Selective Routing table updates and 
the ALI database will be managed by the same provider. GLEC assumes ali 
respansibilify for the accuracy of the data that CLEC provides; for MSAG preparation and 
E N  I Detabase operation. 

'I 8.3.4.3 If it is facilities-based, CLEC will provide end user data to Qkvsst's ;qgent 
Ir;r the Qwest ALI database utilizing NENA-02-010 RecotnmencfecJ Forntaks and 
Protocols For ALI Data Exchange standards. Qwest will iurn~ish CLEC any v~nafinns 
NENA recommendations required for ALI database input. 

10.3.4.4 If it is facilities-based, CLEC will provide end i~se r  data to Qrbi'es!'s 
datalsase provider for Qwest's ALI database that is MSAG valid and meets ait 
cnrnpanents of the NENA-02-011 Recommended Data Standards far Loc8l Exctrartge 
Carriers, ALI Service Providers and 9-1-1 Jurisdictions standlard format, as spec~fied by 
Qwest. 

10.3.4.5 If it is facilities-based, CLEC will update its erfd user records ptavidgd :a 
Qwest's database provider for Qwest's ALI database to agree with t h ~  911 MSAG 
standards for its service areas. 

10.3.4.6 - Qwest's E911 database administrator, an incleperxderil th i rd~~&,&gQ 1 
reso!ve failed Local Number Portability miqrate records in s!~cardancgl;r%~~~~U_g&~ - 
standard, NENA-02-011 sections 22B. 1-2, for Qwest records where Q m . , m s i  1 - 
comjatiy as defined in the NENA standard. The Qwest E911 Efalabase a d n 1 m L i 2  I -...... 
will conlpare CLEC's (i.e., recipient company as defined in the NENA stanel;jrsfu~ t 
rr~iqrate records to the Reqional Number Portability Admir'kistration C & e m  j 
database once each bctsiness dav to determine if the nt i i@rr_ecord ,,jtgLm,fi~:q 1 .- 
toleohone number) has been activated by the recipient campany, I f  the&xc;&fmig i 
has been activated by CLEC in the NPRC, the record shall be un~ocked~~&e2$~~~& \ -- 
1.ecorr1 processed. If, at the end of ten (10) business davs, the N P d C d a t a b ~ e  dot:~ nu; i 
show the miqrate record as activated or the recogd_wner ident$icaiio,~Alsi+s nr?ltt~~i~fGA 
.I-- 

!tle migrate record will be reiected. The E911 database adrnir!istrator writ ~ ~ i t g ~ ~ ~ g  ! 
regarding CLEC's failed niiclrate records (i.e., 755 error code) arrd r e i e c t ~ ? c j ~ a  - 
records (i.e., 760 error code) to CLEC or CLEC's desiqnated database ad!nini$&l!- I - 
Qwest's E911 database administrator will also resolve failed migrate records ,fcrrJ&EEz# \ - 
where CLEC is the donor company, if CLEC spec;ificai\y a \~ thor izg~Q~@st 'sE91 'r - 
clatabase administrator to doso.lZg I 

3 
t 

12% Response of the Commission Staff to AT&T's Motiorl io Reopen the Record crn Cfitrckltsl / lam 7,  
Arizone Corporati011 Commission, April 5 ,  2002, at page 7 .  Qwest agreed la brrrrg tttrs ie~rtgtmgr! 
~nfo South Dakota during the April. 2002 Hear~ngs 

Exhrbit 81H I 
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?D+3.5 E91 'I Database Updates For Resale Based ClECs 

10.3.5:l For resold services, Qwcst, or iis designated database praurdsr. 5;1R 

provide updates to the AL! database in a manner that is at the same ievei zsf acasraty 
and reliability as such updates are provided for Qwest's end users. For resoid accorints, 
CCEC shall provide Qwest with accurate end user location Informati~a to br; \~ rds t~d  to 
the ALllDMS database. Qwest shall use its current process to update and maintatin; firad 

user information in the ALllDMS database, 

"t3.6 E9'i'l Database Accuracy 

f 0.3.6.1 E911 Database accuracy shall be measured jointiy By the PSWPs; and 
Qwest's database provider in a format supplied by Qwest. The repoes ~ttaih 128 
Towarded to CLEC by Qwest's database provider when retevant 3rd wiit indkais 
incidents when incorrect or 1-10 ALI data is displayed. The replorts provided If? CtEG ahali 
contain CLEC-specific information regarding CLEC's accounts. 

10.3.6.2 Each discrepancy report will be jointly researched by Qtvsst CLEG. 
Corredive action will be taken immediately by the respnnsiblie Psrfy* 

10,3.6.3 Each Party providing updates to the E911 database will res@~nsti>t& 
for the accuracy of its end user records. Each Party prc~vidilng updatas specifir;at'u\i: 
agrees to indemnify and hold harmless the other Party frrrrn any claims, tZlhr~i&$&s, or 
suits related to the accuracy of end user data pro\rided f ~ r  ine\uslan Trs rka ESt l, 
Database. 

10.3.6.4 Qwest and its vendor will provide non-discPif~ainafary srrcrr slo:re~:bart tar 
records submitted to the Automatic Location identification (PtCI) datcii~aaa, Fc~r fct;c4qj 
accounts, if vendor detects errors, it will attempt to correct ttlem, If vsncfo~ is tiin,iblrz to 
correct the error, vendor will contact Qwest for error resoluliian F"BT e1~'fat:s t & t & r r ~ ~ $  kt 
Glwest, Qwest will provide the corrections in a nnn-discrirrrirratoy manrier I15 Oqiwt: is 
unable to resolve the error, Qwest will contact the Resgle-GLEC gar. rez,sol~tlrars Str Itiil; 
case of facility-based GLECs, the vendor wilt interface dirb;~~fly wiih Ck,EC tae ra%r?b;i.j 
record errors. 

20.3.9 E914 Interconnection 

10.3.7. '1 If required by CLEC, Qwest shall intercarrnect difad h:tfnh~ f r c ~ f ~ )  C;tEC,: 5 
network to the Basic 91 1 PSAP, or the E911 tandem, Such frurrks !nay aliar~tnttvr:ty trzl;. 

provided by CLEC. If provided by Qwest, s u ~ h  Irunks viilf ba ~SPO*J~C~EC$ an- ;i n m -  
discriminatory basis. Qwest shall provide special pratectiola i~ies'lktfi~i3U~lk foi ct,f45 9: f 
circuits in the same manner as Qwest provides for its 91 "1E;irs;uit%, 

10.3.7.1.1 The Parties shall establish a rnini~itirn a1 ti&a (31 r%arlai.Lr3t~ad 
trunks frotn CLEC's Central Office to each QwesZ: 91;1iE9*s t Sai~ctr1c.e F+~.R+E':~ 
(i.e., 911 Tandem Office) that serves the afaas ~ F I  tvfaicib C!,EG ~i?>'~iii"~':> 

Exchange Service, for the provision of 911fE921 services atnd for ; I C C : ~ ~ S ~  :Q rTii 

subtending PSAPs (91 1 Interconnection Trunk Groups). CtEG ~;%s m d ~ r  ef~?e:c.tr; 

routing for 91 11E911 circuits, if facilities ars avai-kabte, Whon rJwc;st fa~rfrTi@x lsrc 
available, Qwest will comply with diversify of facifities and a$ acdcrtrri try 
CLEC. Where there is alternate routing of 91 1fES13 cails ta 3 PSAP t h r  C V C ? ~ ~ !  

Exhibit 8'1 A t 
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of failures, Qwest shall make that alternate routing ~ivattatpfe tr7 CLEC 

-. -7. 
10.3.7.1.2 91 1 Interconnection Trunk Groirps t~tu5t be, wt  a mtrtirt.liit":l, 

level trunks configured as a 2-wire analog interface1 or as pad sf ;i rftgilkt: i' "a$-,: 
Mbps) interface. Either configuration must use Ccntratjzed AiifamaT9~ ~JEF+-~ 
Accounting (CAMA) type signaling with MF tsr~e:; ttrat wrtE dQlrt'8r 4:,t<:cx3:i; 
Number ldent~fication "ANI" w~th the voice portion of the ca!l, 07 S$j~lnir~%~ $2if*?:rl'g- 

7 (557) if available (i.e., other signaling technofqy as svsrjaflieg -4:i ' if" 
Interconnection trunk groups must be capable uf tr8nsinihtsng ;?34 F~c+J-'~.PT; 
Baudot code necessary to support the use of Telt31c~~~n:tinrca't~~s~is Sc i> i ;~~  ' 7 ;  

the Deaf (TTYRDDs). 

10.3.7.1.3 Qwest shall begin restoration of 961:E313 :r~,ftkt+> _j :~:'"'ti-*i 

immediately upon notification of failure or oirtage. Bsvi;5; n1)2ij&f g>;<lii\-33ri rr;-i2;*' i:;. 
restoration of trunks or network outages the same ternis ,%?,;$ c~~'iii;;rar:b~ 7 

provides itself. CLEC will be responsible for the isofotran c&;rb4i;,.li~\ts' S P * ~  o r  

restoration of all 9'1 1 network rnaintenarlce pr~bterns ttte GtEC fi4!P:tBt~~12:h+ 

Qwest will be responsible for the coordination and neslurat:arl cd al? 35 3 ,;ePxstw:rz 
ma~nlenance problems beyond tile demarcatrors, Qv$e~l  f$:p:jrr ~ergt!: e *"-:<irp!"hra? 

testing and diagnostic service from a remote Iocattiai7, ESt~paldS; n'4 c8 iz ;:w%.irl 
visit(s) of personnel. Where an on-site techcician is rleier?nist%4 !c ht: ru:,r:;r::i!. ,i 

technician will be dispatched without detay. CLES: is resp&f?$&Ik? 5 ~ t  4 ~ c ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

Qwest of the circuit identification when nrttifgfrng (?,\iv~st Q$ a fa&??:. a.r ~ : l t t t : ~ j b $  

The Parties agree to work cooperatively arrd expadiha~n%ly $0 re$a!we ;,u:u %.?! : 
outage. Qwest will refer networlr trouble to CLEC ic r'rn cltifwt is Tai,#izd tn FJ\cL$%% s 
network. The Parties agree that 91 1 neltr:ork pmbi&nlr teba*fti.ifia? ~ 3 :  a-;,'me~gt~d 
in an expeditious manner at ail times, 

10.3.7.2 For CLEC-identified 911 trunk blackage$, a w w t  ikgfi"ti&ti ii;l, k t t W  
corrective action using the same tri~nking service ~ ~ T O C @ C ~ ~ ~ D $ X S  i&e4 Bns f2ii~t2qf:. J * L % ~  

E911 trunk groups. 

10.3.7.3 The Parties wilt cooperate in the ror~tirtg of 9'1 1 ?r;iiiif: rxi tktcsy r +  t f i a : r 8 + ~ : . ,  

where the ALIIANI information is not available on a garflcutar 01 1. cat1 

10.3.7.4 For a facility-based CLEC, Qwest st.iall puevrde $ 1  li. i ; ~~e !g :e ; f x~  dt t , ,  ) 
including the provision of dedicated trunks from CLEC End Bfflc:~ Sk%:li"B.i. ?-' 5-1.  :f" 
control off~ce, at Parity with what Qwest provides itself 

10.3.7.5 For a Reseller CLEC, or a CLEC using ~rnburtclle-$ s:r:;tck'l~; C&+L'.-.: yV1 1 ,  

prov~de CL EC with access to the same 91 1 trirrtks alsec! for U;P~PC;\ s r$?ifg~4 :s:k-i *-+k14-, 

which extend from the Qwest End Office Switch ts: the Basse: I!ll P?&F L:? ":-" 
tandem. CLEC access to sucl-r 91 1 trunks shait b-;l on a sha~h), !?cir i- i$:?j;:  fcr:5 ::-31:.: . 
basis 

10.3.8 E911 and Number Podability 

10.3 8.1 When a Qwest telephone number is pod52 o;i:, t ~ ~ i : i ; i t ~ ~  "' 3- L- 7 .- .-;< 

be responsible Lo update the ALIIDIdS database, Vthert- 8 CLEC r~i*.::rirs:\:~ *~;;rr-r O -  .-, 
ported in, Qvdest shall be responsible tn update the ALilDI&i?S dc72abasfr 
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10.3.8.2 When Remote Call Fom~arding (RCFI 11s :isecf t~ @-ai;idq . ~ v i t ~ ~ : f ~ :  

portability to the end user and a remark or other appri>puatie heid ifrf~::fm&i,~*i is ~ ; , ~ & k b i s $  
in the database, the shadow or "forwarded-to" nirn~ber and an i.ndfcat~on that khe ;~ii't-e@c'i. 

is ported shall be added to the end user record by CLEC 

10.3.9.1 PSlALl Description 

10.3.9.1 .I Private Sw~tchtAut&matic; & p ~ a j j ~ ~ ~ & q ~ ~ ! $ ~ : ~ ~ Q ~ , ~ f ~ ~ ~ ~ & ~ ~  
Service provldes End User Customers minq ,e?,r~%$q. tgfg&t:f~~ s!liitr;$% 2~t;-3 
Private Branch Exchanqes (PBXs) and s c n j e ~ ; ~ ~ ~ l i i ~ h  AL.-SLAE-- %e 'qd'i*;:i*dr 

Routing and/or Autoniatic Location I c ( e n t i S i c g t i u r ~ ~ I ~ ' ~ . ~ s ~ ,  aF.f-2 . - - A ~ : c -  1 i "-2 
individual telephone stations served by the  P B X ~ ~ , & ~ ~ & ~ ~ ~ F ~ ~ - T & ~ ~ & & &  
capabilitv allows for the storaqe and retrieva/.,$ A&zca-q\i5~q t @ t ? f i ~ : ~ ~ ~ g ~ ~ ~ z  
andlor the Selective Routinq of that call, to. i & ~ ~ p & o ~ ~ ~ f j @ f t c  C~- l$$x  
Answering Point (PSAP). 

1 
10.3,9.1.2 C L E C's PSlhLl Customer s . u s t e g i s ~ t ~ ~ i & y , e ~  j ~ ~ ~ & f ~ ~ ~ ; ~ ~ ~ ~ ~ C ~ f  
Center w~thin the E911 network. The Aulom;~ tic;,q,Ni~g~~hp,f -4.fig$~:f:f-vt~;!tirt_~,j;i>-&~ ; 
generated by the PGXlCerrtrex/Centran byill be t e~L-5aL t?~xj $ $ ~ & i ~ > ~ ~ f  
i t  were a tvpical End Office Switch.,, Tile E$WI3f? ~v~~&tE~~~tP&f~k,~~i'g 
to the appropriate PSAP based an the AM) w ~ q ~ & r + + Q ~ ? ~ ~ f i a ~ ~ 6 ~ ~ & ~ g ~ 8 ? ' ; L ~ ~  ; 
Service Number (ESIV 1. Upon receipt of She, t ? f n ~ ~ ~ & ~ ~ = , , ~ ~ f - $ ~ $ ~ & ~ ~ $ ~ ~ & ~ j ~ ~ ~  
AN1 information to the ALI database over, an~?r~grrr~d8taA.ng~~~$~&~ggA~!~ ;< ; 
then used to retrieve the stored station n ~ & A r " $ ~ $ 7 m G $ 2 ; ~ ~ ~ ~ ~ - ~ ~ ~ ~ : r ~ ~ + ~ l + ~ S :  
The PSAP monitor then displays the stat~"ar'\ ;~~tr,gi~~-~~~i,t~-~;~t;~g~:,i~gt::~; ;? 
handlinq bv the emergency res~onse ~ersog2& i 

10.3.9.1.3 ~ ~ ~ / ~ ~ 1 c a p a ~ i h ! y c a f l s l s t s y l r _ t _ & j & \ ~ ~ ~ r ; : ~ ! f _ : ~ , p ~ a , j * r : ; 2  :!i>.J 

transport of PSIALI calls to an E921 S R  or f ; c ? ; , t h q & ~ & [ ~ ~ ~ ~ f ~ ,  
1 

10.3.9.2 PSIALI Terms and Conditias 
I 

8 

j 0.3.9.2.1 PSlALl service is only aveilable, tr32~2rff~&29; $AGGt i., ,::,i~t::~jJi, 1 

supported. PSlALl is not avaiinble with.8asic 94?3p~&~<, I 

10.3.9.2.2 CL EC or C L E C's P,S/A&~-L&$ajg[,--&-~~L;$[;;>~~~:~~fF~. A ;j,x 
establishinq and maintaining thc E@s-&&gi$= r~;w~~~;:rt h,d,, J y  d h , c u  J,!J& 

PBXICentrexlCentron. CLEC or CLECUs m ~ f _ 4 ; ~ q > ~ ~ ~ ~ a S ~ ~ E g g ~ ! g ~ j L ~ - ~ ~ ~ ;  I 

PBXlCentrexlCentron ALI information t~ii,Qt,y&~~.&~g~jj~&~i,,~$~J~~,,r.j~1~if,i~?~~; ; 
~ v i d e r  . PSIALI information ~ridude~-&g-~~i?~&~~~,~j$~~~~+jj~;~~,,~ &?: i 
information for each station behind the P,&Xs~gygjf~&g~I,I,I,~~~s2g~,~j2jt~iiiIyi~i~ 
guarantee or confirm t l ie accuraw af Custoo't9r f~r:fkvteit:tijr~&~~&~~f~;~- 1 

j 

10.3.9.2.3 When the station ~iser dl , $'t$-mi?,&;+;$%r~~y~ tijii3t I 
be able to recoqnize the diqits as a c o r r ? p l e t @ ~ 7 ~ ~ ~ g $ g , ~ f i c ~ f t ~ p e ~ " , " , ~ ; ~ ~ ~ ~ ~ ! ~  \ 
lmav be necessary to dial a sinqle digit nettimrk ~ c c c ~ ~ ~ & & [ s ; ~ c : ~ ~ ~ ~ & ~ ; ~ + ~ ~ ~ ~ ~ -  [ 
i.e., dial "9" to make a call outside oi the P r ~ ~ a a e , S $ ~ i r c b , ~ g ~ j ~ ~ - ~ & ~ z & ; ~ ~ i ~ ~ ~ - ~ _ r ~ ~ j ~  1 

- 
120 Qwest agreed to bring t h ~ s  language  cnto South  Dakota Grurinq the Aprri. 2;i;Ss3 ris:aficl,ls 
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Pi3XICentrexlCentrori must provide a full seven n r q i t  nurnberinq s)rsteTzn-atg 
the associated AN1 for every station within the Privgte Svd~lch, If Itt~=-gil,,~: 
diqit number is not dialable, CLEC's PSIALI Custon'ler rs res~orrsibte ?o-gjgr?r,& 
ttxee,associated call back nuniber to be populated in !he database ,p>m 
Service is not available with Disital Switched Service (DSS'!. PSikZLt IS ava&it& - 
over Prirnarv Rate Interface (PRI} trunks. I f  CtEiC-s PSrAtt, Ct~starner uses 
Integrated Service Digital Network - Primary Rate interfaer; tmmta - 
pv~vide PSIALI, special Centralized Automatic 4cco~rg,ti? ! C R 1 ~ ~ ~ i n k s S  ~rc'?,,i~tBj 
required. - 
10.3,9.2.4 - For PSIALI resold service, CLEC sha11, meet the t e r , n ! ~ ~ s f  
cond~tions for Qwest's PSIALI retail ~ r o i u  - 

10.3.9.3 PSlALl Database U p d a m  I i 

10.3.9.3.1 
t 

Qwest's desiqnated E911 database, pravtder, an rtrtfe@j&i1t 
third partv, will be responsible for nlaintaininq the PSIAL,...!EE3U 9St1b~5r.: 1 i Qwest's E911 database provider will provide the CtEC's PSiALl C;.trsi~inrrr '.";&I 
the specific PC based PSIALI software requirer?ienf!s to access $nd-g~$$t~,j~,:i$ 
ALI database with their station name, address and luc:ation ~ q f a r ~ ~ a i m i ~  i 

i i 

10.3.9.3.2 CLEC's PSIALI Customer will provide tho ~ n p ~ l ~ ~ $ ~ ~ ~ ~  
station data directly into the ALI database. CLEC3 P,SiALJ Cuslornwnri%?;fs; ! 

i 
station data to Qwest's ALI database provider tt1a1t is M a s f e r m e j y & ~ j j g ~ ~  ; 
Guide (MSAG) valid and citilizes National Erner~l-mber &q$&?L:x, ! 
(NENA) quidelines. PStALI folicws th'? bNENA.02-0'10, Ret;mm-eri&~r;,nt':~ 
and Protocols For ALI Data Exchange, N E N & ~ ~ - Q ? ~ ~ I " ~ , ~ $ + - & $ ~ ~  1 
Standards for Local Exchanse Carriers (LEC)! # L f  ,,Ser\ir&f3r,o\jrt3fer~~jq~~,p+t~ 

: Jurisdictions. Qwest will furnish CLEC with any ~ g , t ~ ? . s , _ ~ ~ ~ , ~ [ ~  L 

recom~nendations requlred for PS/ALI database rnp~~;, 
i 

f 0.3.9.4 - PSIALI Database Acc~iracy r 
1 

10.3.9.4.1 1 database~anvll4d { o ~ ~ ~ ? ~ ~ - j ~ y J ~ \ ~  [ 
PSAPs and Qwest's database provider. The reports si?g)l be fox5y@gii&,.g&:;~; 1 
or CLEC's PSIALI Customer by Qwest's database provider wf~ntr rcl;iguntj~sI i 
w~ll  indicate incidents when incorrect ar no ALt data ~ s ~ @ & ~ ~ - , . - ~ ~ a ~ , ;  j 
responsible Padv will take corrective acliar! irnmedi~11.e&- ! 

I 
10.3.9.4.2 Each Party providinq PSlALl updaiesta the ES?_2,ji?@s&asfl! 1 
be responsible for the accuracy of its records. I ! 

'10.3 9.5 PSIALI Interconnection i --- i, 
i 

10.3.9.5.1 Facilities-based CLEC shalt gJercor7~i~gf:f ~ j ~ ~ r _ ! ~ ; : - - f f ~ i ~ i ~ I i  
CLEC's network to the PSAP or the E91i t a n ~ g ~ z y ~ ~ ~ ~ ~ ~ ; ~ ~ g & t , r ~ ; ~ - , ~ ~ ; ~  - 
accordance with the terms and conditions tdentifredrnchE9': f int~&~"r;ar!~,~~:r"~-~ - 
technicallv capable, CLEC rrtay rocile PSlALt ~ ~ f ! i s - u ~ e ~ g ~ . ~ $ ~ ~ + , ~ ~ ~ ~ ~ ~ - ~ ; ~ ~ ~ ~  
lnterconnect~on Irunks. In some instances technicai r w , m @ r ~ i > ~  J W M ~  
necessitate provisioninq ded~cated PSIALI CAMA trunks, t r ~ l t w ~ e r ~  oriQer-E,g 
CLEC's Switch and the E911 selectrve router Oi PSAP or b~tt,vg9~~~&~X,iF;2 

Ext l11:rll 81R i 

Qia.es! South Dakota SGAT Second Revis~on, May 20, 2002 (Redfrr~l?d~Faotr~rzfes~ -2,b 
11 I , I  F ( ~ L  I Z U . ? , ~ * ,  



PSIALL Customer PBXiCentrexiCenTron and . t t l i f - ~ ~ + X ~ e j g ~ ~ ~ ~ ~ : f + ~  ~ ~ ~ " 5 ~ ~ ~ :  
In these instances the dedicatecl_FS/ALI ES CAbi@iJcfnFra~~~BBi~&y;g;j4 +dT_:tbz 
terms and conditions of standard E911 Intsrcor?necitgx. 

: 
10.3.9.5.2 For a reseller C t EC, or a CLLJEG,,, ~ts:g;~Jg&~~$i~*~f~ 32". ;izergL 
CLEC's PSlALl Cc~storner 1s required to i;?stati~&~ii:r:3:,~~~&~1~~~s"~:;: 
each main locat ton i~sted wt \ere t ire " X , i C g g r ~ ~ C G : : r a f ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ , ; - - + g  
Customer's premises to t h ~ 2 l  I system. Ttleed&br~&cd qSr&:t,ES - ___. i,:&ts5P -___lr--i__ 4:,~4,4 

vvill complv with the terms and condj!!ons ,,of ~ ~ & ~ & ~ ~ & ~ ~ J ~ ~ ; ; ; ~ . t : ~ ~ i & ~ ; ~ .  
PSlALI service is available in some Qwesl e2&upffires ,i>Lef- ~ _ p ~ k a n b ~ . i ~  
CLEC's PSlALl Customer uses lSDN PRt t o a 9 1 d e  e?S;&&~~~-~2~.P",I~I 
t runks  are not required. Dedicated crrcutfs ~ ~ - $ ~ ~ ~ e g & @ ~ ? , r I t r q $ ~ , ~ ~ ~ ~ ~ ~ ~  j 

10.3.9.6 PSlALl Rate Elements , 

10.3.9.6.1 Rates and charqes for FSSlfit-i .set ; 
on CLEC's specific requirements, Both not,rqsxfaek &>f1i.%~j;?j&f&~i~~~&~#~f4;~~~f-~e~~ , 
may be applicable. Rate elements for PS!A& 

?0,3.9,6.2 Recurrin~ Rates - ALf Sei-~r'ce F@,aaf;w 

10.3.9.6.2.1 Mnn t h f y settnt.gw'g-b f&jj ~ g ~ 2 ~ ~ ~ - : j t l i  iT;l&:2 $,,a : 
lper 1,000 access iinds servebg; 

10.3.9.6.2.2 Morllkty --,+ ~re~<i~r jnc~ +.d .,,, 1.atj2 -,- ...A?..-.. s~s qR *,. 4- f ~ i -  .,-<,,& .-- r q i t ~ f ~ ~ z . *  -2A --.A L-. * :i: 
desisnated PSAP. I 

10.3.9.6.3 Nonreciirrinq i 

10.3.9.6.3.1 @~e~3~121~&;&~1@,a;,i5! -..+.+{ .!:;! $,k;~ !t L-: 
account with ttte €91 1 d a t a b a , $ ~ m g s t  - 

10.3.9.6.3.7 T r ~ n s ~ q ~ p ~ ~ ~ - ~ , ~ ~ ~ ~ g ~ ; g ~ ~ ; ~ ; - , ~ ; ~ ~ + , , ~ ~ ~ ~ ~ ~  ~ 2 + ~ : ~ b z - - r  

differet~t Servtng Wire. C&crss~~g*;~v~~~.~;ji;'";~:: P+ ~ I ~ F : ~ : , I Z : R -  P j;j rt.$ ,z3 
A A.- ,+" -" *E, * *.=- , " &" A,-- .- " 

on a fixed or a P ~ I -  mite r a h L  

10.3.9.7 - PSlALl Ordertnq 

10.3.9 7.1 f acrl1t1es-ba5~i:i f . ; J L ~ C ~ ~ ~ ; ~ $ , ~ ~ ~ i ! E ~ I ~  y 

afi cnrific#-' n ,  10.3.9.7.1.1 O nca. - A ~ s L ~ ~ ~ ~ ~ : ~ J K ~  %,,: ~ ~ 3 3 ~ j j ~ & 2 ~ ~ ~ 1 , ; ~ j ~ ~  2::~ .,:z5!i;ti; ;- 
aq re ea upon in the PSI,+ t-i , Jai;i~~~;""~~~~-g~~~~~g~~,~~~;~~~$;;~.,,.., f:,;C$444; : 
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l ~ ~ ~ l ~ ~ f i f i & 3 ~ ~ f ~ ~  ~ $ " $ - ~ f * ~ ~ $ y ~ ~ f $ . ~ ~  $#y$.$,,.,G@$f~i.r~+%~zfk lEz$$ G:.~;:$@t~~7~~$L~,~~$$~$~;~$$.,,,~~{;~; :;,@ - , , , -,2J.,z.*?.* - ~L .,;--.>-:,--me p-..-.----+-.,..---# 2 -- . 
i- . .*. - f 01 [ Q V V ~  d,  1 f ~&&j2&s~&32~L~g-$5&2~~,$$&7A~$~$;, ~~~$~:>$~c,,f~;~;i~~~;~~> . . , .. : 

Eg 1 j E trunk qrcjijk*aq<3 ~ ~ & @ & ~ ~ ~ ~ & ~ ~ ~ ~ @ ~ & & ~ ; j & ~ ~ ~ ~ , ~ ~ ~ $ @ ~ ~ ; i ~ ~ ~ ~ ~ ~ ~ , ~ ~ ~ , ~ : ~ $ ; z  , .--.,.-,.- ----..--,,-.--.- A, i: .. 
traffic. CI_Ec ~l;i! , $ $  , -,...---- i: 

. . n:. k t  2-i ggr: ,$.:&$@*:*.*>&+ $!$<;;:& - ?+7,;$2fj: .: Efilq ~nlercannedion ar;gySwe.,:  i,,z5ia2A,a2->;j:- Z C - ~ . T . . - ~ ~ ~ ~  &.;,* 5.gsA,~,,, ; 
dedicated PSiAt,l ES frtmB .ai~yEjgttjg~d~&B Jji$g-&J;:g:j: :; . 

C t  E C Switch Lo, tb e Oktp$$j.,.sPii~&Eg- 5~4i4jJ~f~~$$;~:p23g;;5$~933~&;;~$~ t -- 
the PCAT ES'U c q d ~ x i ~ a  .~g@$:gi.~ 

*-s; Yp+.,ig,q p , r i : ~ - -  r.; :; 10.3.9.7.4:2 ____ ,, , , - *. ,, $9, -, ',+%- ,. . .5- s<x ,%Ls $dz- -s-....-w-,--&AAhw%L &.z .g~$g.&~$. f~~i~+~:~,,j[&,:y~:~<f. .--- :,LX~Z.;,.X:.: ::5r +: 
. ,  . , r - .  cAi., . ;s ; t i ,<  -.". jc *  direct!^ Iron'i ehe ,g-:~:~g:@g ,,.-, ~L$~@&Y;:L!~&, ,:%mi;;,. .,iw,z," iz ,; . --._ir_..- --*-.--&..-... 4 E , 

~fg$.k~~~*~j~$$;j&<,g~j&&'&j:$&:, ZE$peJ , $.?+g .&<;?A. G~;:J;:$ ~* :% .: , 
providerf CLE,C kyij! g?g@@.J@ @,~3~~&$~~,,3~~~F9g~;~~@~,,4~~~z&&~~5~g3~~-g~$i3~~;~~,~ 
for the PSikL.i. tt@,d@g7 

10.3.9.7.5 - R~$alft,.?.,.P%<Ath,iJ&&%~ 

10.3.9.7.2.7 ,, , ,  -.. .,....... L-.+,.,,~ & ,  ,--- ,".- j -..-- ".A .,,..,.. , ,, r .-.-. I: . 
Local SemiGe f'Jfd&ejj2f'P ,c$kif&e"ie;&< g&.%iy * .: j& . ;24~:<+~cP+4 :'.*;. i,7;g..ikj:i: ., 7 .ki-i;$ r&,$j i: . ..-&$!S%*:; ..,*,, -~22L&2~iG4[2:~&~&&~43$j~~k;5:s:3;~~:: ,-.s%Lzz":27: J 

int erconne.ci ..,, \ilg@~.~j,q, ~[~~~$g~&;~g&~z;~~$~&2J$;j$j~~2$j; t: 
i c , : ; , ,  ;- 

10.3.9.8 PSiAt 1 Buiirlg 

10.4 White Pages Dire~tory Listings 

White Pages Listings Sentice {tisjir?ggj t;~srz&i& ~b <&,ii;$:g$ ;;4.as;i3:;3::iii ,?: $$+ @:;j,~:t:$,:$-. :$c&$+z~% ;;;%< ;,j:jt;? 
telephone gum biers CLEC.3 :j;~,&g5, igi $&y~j;j,~'~ 's:grgzicr i&~j~2,!Fc: b;:jgj.j$c+ i;!jj'3 s:+,.:g : ::r, 

>.?a 
1- - ir information provided to Qt?;les: by CtEc,. QO~&:& $3, & . r f k t $ ~ ? $ ~  Ifi n.a:f$lb:, 4":j;;$;is,: .+,:i:+f:"P i.;~.$w ;:,$;-, .;;.i;L';ti 

noted below. 

10.4.2 Terms and Coniditisras 

10.4.2.1 CtEC wi[t pr~ui ,$~> % E ? ~ @ ~ $ : ? ~ F . C  L7 65; <.a !, .. r,~. Y*T4!a+-rW< ?i~.;-. .! I .  ' , F~,!,, e,T,+ l + q r c ~ . ~ j * a : ; l , : ; . ; ~ - ! , + ~  EI,+.:c.:,,: ..., i-.n ,,hi. .y:v. ;s?:;:.$:~;i.::..t:i . . ... . 
transmission to Qwtsst, its F-grrrrafy, p ~ ~ ~ $ y k i r ~ : ~ \  ;d.:i;J ;%<ia.i$r;::5+. 1.;;5,$.i:ti,q~~ ;,;,;j;;<d$3* b+!+,;~ .-:i2;ftc 

primary Ii3tff-g for e a ~ h  $t$@gi&c;:i+; ~?,;,,kf:&g$ &g,:z:+;j:~;~ ., .,. $:z,&;:i::s, 42j~lc~,  :"$;$,:yj7x. :ix5 

charg~. 

10.4.2.2 ckEc $*;$I fje ~ ~ ~ ; j $ p j ! ~  ffir g~.?~;~,~p~r..~$ ,&Q<? gi<! 2i:;&:.;i ti;$ giz+:$: :!+: y i  ,: .;74:k:j: .,,.,.- !::f: ,. ,?;> :.,! .,. , 

foreign cross referengg'j ;jf <>+jfzgraf $&.g;:;FgzliicT, &fl! : !s~ i~~ ..-!I". .;.- 't ,;j,ifZ~f t3$i*3. ;;++st < p,::L: 
wholesale discount, 3s &~cfibf$j;$ k% & f ~ I ~ ~ g f  &.; pL~$%'izjf~ $;$$$pit&$,. !&%$: $$iji-5jp ~~d;:&~j. <:;f !:!i13." . . :$?; 
are defined in the Gwest Genara! Exdp$r~;@ 'T~:B$?@:.. 

10.4.2.3 
Facility Based 
listings format s p  
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provided to CLEC. 

10.4.2.4 <. - ,-: 4 If CLEC pruvlries its erx@ usce"bi$ii*~s S; -J ,EL a+;7e3 - $>i&% e-? 

access to CtECms end user !F$E$B~S ~~"hf~h~;i~bn b~3:: ~asg if;, ::e, Q $ ~ g t ~ ~  $~.+~j-y~,g-9:~~ 
Service, in its Dire~iury Assistance trgk S4j&reE. an@ Fq$ ,&t%y- &+t&"ci.,ii- g:fq.~~~~5$ ~ q q # ; x  

&itat CLEC's tistings $tlpp!i& QBvf;?$Tr $,isf ~;,:<q~+li< ~4 I"-:-" . +.. *$.,$&, * h ~ - ~ -  ,\:, :--I : .- _ I  

nonlisted listings si'tafl not $e used for nra&%r!r3~ % i e $ t & ~ ~  ::::&p;t ;a 3% te$+-?? y-:; 
conditions of this Agreemen:., Qrget$t ts&e ~ R ~ ~ ~ ~ F D Q : ~ ~ ~  g k - E ~  -2;~g w 9 ; ~ ~  ki- I , + ti"? 3' Tijw 

directory assistance database, Qw23~ a ig k ~ ~ , p - ~ < ~ i : ~ ~ p p  ~ g g 4 :  9 p ~ g  :,it-, +?: ti-~:,:4,p .- . 
information in all existing and &rt+e ~&&&d5i.,- av$$k$t1~@ ,ZT-@;Z-;;?~X,&-;% .& + .:LY*~~::~:&> :$ - Qwest. Shot~ld Q t ~ ~ s t  cease $;a b e  a z ~;ai;<-~'r':e~i.~;~-~~,tl.f:~~z':~ g ~ z ~ 5 ~ : - r f i :  2c~:.'* -2 

divestiture, merger crr ather Iral-rsedian. ~ttcs azgass g*hz:t L5~:i7r:73:,t-:3ii2 ~y:t~r-~:t~:p% 

10.4.2.5 CtEC g ~ d  165&~$3 i4;43 p& $~:se~q$e~: :fie . Y , G ~ ~ ~ ~ ~ ~ :  2 3  :";\Lr,*l~q~ ." . -. c *"idg 54~+-- 
listings. Prior written ~~$fh~f@3$rlafi ;ratv GkcG,, ;g*;rc4 cil'i~y:~~:;,~z7pru Ch?:;-4~ pf i~:8*ti3rF3$gji: 
shalt be required far kflwcsf seii, a$,l&k.h:isS F & I & ~ *  (2-5;;: i L ~ +  'ipPr;,gF 
to directory pubfishers, ur: bth.iiir iR:r6 p8&435 afhi*.sf Fidi', c&rec$~+~~ g~%:s~su~~;p 34::sb~(&p% 

No prior auth~rizatio~t frank C'tErZ;. &ai$ tx B&QF&& fa ~ ~ 1 i  3i2QQe ~ ~ i p r s & r r ~  ? a  
- "  release CLEC's and tn553~ bi*e~kq+ a%stgt&%agg $ Y ! ~ E W ~  1~ @gp;&~ji x ~ ~ ~ r x ~ ~ i ~ ; 7 + ; ~ ~  *;b,:t3p b s ~  

Listings shall not be prs*~ided fig 4f: &uch d j  f$a;$:qLfi@i $h;s t~ f " - ' : ~ ~ $ ~ ~ ~ f ~ ~  esn*'-bi , i $e~ ;~  
Carrier. Qwest wit! net e$mzgg eLEC fag g;&jfmg '<k>e+b+2sz ;L +: :.+2: 
databases. CtEC v+$.i.E1S rmf ~"63-tervg eo~~?:i;p@g%agtwk -2-GQW 43+4~i".%; $::P iC,tga ~ : T ~ P Q , C  -:i. 

Qwest a s  provided' for i~nrSs  t h r ~  Ag~~~rn6h.f 

"I 0.4.2.8 Givest g;rrrav;des f~.:t$:~~-t~fa.i,t:tfj;%~:::~d~i"~-i; q g t g j +  ;W~G: a : ~ 9 s , $ i ~ ~ i ; ~ ~  z r ~ ,  vgy:~q+- 

pages fistir"tgs tar aff CLECs an$ Otw3~1 5 g=e;fj i ~ ~ ~ ~ F ~  $4 , F C ~ ~ J L & V , +  g1;:? j (gl~f:$~ ~ * ~ 5 * 3 ~ ~ ~ ~  

Directory Listings, ~vheitZhef C4,EC at {&4ip,g? fjqt-g$ k ~ p : 6 ~  T>?$pd:*% tFjX1. $&B14 QI-~;~-,-L: 357 * i - ~ y (  

entry into the listings ctetabasn 

1U.4.2.11 Q * y ~ g f  p f ~ @ a g l ~ ~  fc2g- ~ka~,gF~;;,+j+~g~~ q~~:,;;?*.;~.. .,,. - ,, 7z;, L9~$;~@<g . c - -  ' - ,  $zj:;lg:;~g~;~ ~2 .. ;;~~,&:&j . - ,  $;; 
. . 

make no distincii.nn be&+t:%~ Gin,EC 3qgj Q5g*ig skg27s.l,l:ibigj:ei:, g;<&,g:cF ..*. ?.. ,.,, $.. jt;72s;8!ip:f,ji . .,.? ...,.,... - d.i6i.ejj. . . ., ~4.t,. Ci.z,' .- 
provided ~ i t h  the same ac,f;b~~&cy afi-,& gt:~gg,t~&;y $3 &&~@&g:!". .., & - ; j k  ,-, ;i* q9~.e++3t .?i":. $;*.li::s+jtlk. + .., Tc: .** , .:%$ :;--R. #~f?*,,~~.$ ...+;.;:G ,,,.uf: I .*.., . 

,#fl> . . ensure CLEC tistings pr~vidaci . , ; . ~ v ~ ~ ~ ~ +  iazgz taf;tt4g;fi~p ;;:: .tiq, 7g$:r;~$% g5&$gg:, ,;$tte2j!,e, 
published on QWE+S~*S beb;lr8f rEl;;srtg $%a% gant.a :%:at:;+;&+ ~;z:.:;ij;;E~gi~.~~~~i+ )+:tT:; 2-tij:.i2*.r. . . 2~t::i7. 
same terms attd erpndftions, ;;!.a <2,,ugg%;$ fa;:;4z; fag +g J ~ ~ $  L ' : + . - . ~ =  5e.4:+~? yer::<? a, ,3cp i-;..ijjr %+ ;P+~. i;&:<.n; ,.+itx?92T:. 

- - 
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alphabetical and classifi~d dire~tones fwfi~le am5 yet'l~w p&g&%:. ;v~$ ."e:.f3:s:g ~rnl r%-  'e; - - ' - 
CLEC end users at Parity with Qwesl etzd use&, 5~>2L&r39 p$rra,B~g bz T?;~~;$GJYE~ kL %,&:--+ 

establishment of new semice: b) during annuai rz?dTs d-sW&~iti.~r: ~~m:$ I:,: G&Y ??.: -w-- 
request. 

10.4.2.? 3 CtEC shalt use camuflaecg&gy re&~n;2g+ 5 + $ ~ : + ;  y::: +;;?,t--~+-:i I u-';' .?- '>, -*. ,$-- .a*. 

provided to Qwest are accurate and eampEei@ &ii $w$ pk3@+ ~ + ~ 3 ~ , ; ~ 3 3  t+:?~:-.$-.:5- ~5 

provided AS IS, WITH ALL FAULTS, GI,EC k4gtre.i+ rg;tgsip-*,?g p.42 i ;  5W.g; r~~;:,:~,~~ J ~ T  

?-  Y listings information provided ts Qt~est, ti?.ctu&ztgj estd W & I ~ ~ - ~ ~ & G ~ , $  ~-f~ic:+r;:ik>.~~ '- .. .- ,- 

such as nonpublished and ncxn5ste3 tttss:nctt&~s 

10.4.2.14 Reseived 8%r; Fl~ttfre Use, 

10.4.2.1 5 CLEC staalI be soi~iy re$p.r;na&!e f o ~  ke3kb:17g & & ~ . i i ! - i e ~  .?; :Q $gg2!- ;~e(4 

or rulings regarding tistings 2nd far %isp&yt.n.g <&~~e$t qkS&, f b ~  .43g31,-&1%: SF- ,-,;' 

information. 

10.4.2.16 CLEC agrees to gc~*~ic& ta Q*tAfasf ~ $ 3  gfsd g$ei+ t:):ff;?7%<23 %;i;$jb~$cs J~ , i 
telephone numbers in a s:%rtdar& tr;&:nar.riztx$ fgmzgf 2% 3p-li'h%&G ?Il%< k;bzies: 

10.4.2.1 7 (=LEC sctpp\y &~;:N&:C!C ~e ;4"2gGGQ{:bk, *is ap~r~.%c""i.%t4r~ +qf lPh $=g:y- 

order to provide Qwtsst the meari.2 d id&ntifb~~g k$"ik~ifi$ i+~~%$%!~'%&~@ 

10.4.2.18 ,i r llvr Prior to pla~ing b%Ii~@$ ~tc$@tg Cfi k*E&T ;$ I&&.: g&F$> &&,.T-~" &??$!!: k c  
responsible for ab$ii&ix ig , Rave tm@&$>%;t>%. Pi~xd 9: @4kk&r2*:~ .~;.P~TY fi, *+F 

set foi-th in Section 5.3 sf &is Agf6ern@t?lL 

10.4.2.?9 Qwest tvtil pf~vide :ifn,~y&iy .:F&@I~Y~ +~+?~;oie:~'t"r&;~~ gbii m3"% f e ~ g  k~;~-ax,:& ::?? ,,$.g,~ 
to be dispia y ed in t $19 p:tSltr;heb v&tliil pag:z5; ~$@?&2&>q & P W ~  .!gli~3k~ ;.r;"- - f :~t~~; 2 ?P,  

assistance. Verification paaof$i aaoofafgrrng n~fig;~35~&~*:< is+el/ t1i;;-:r71eaw?: fr$f:+q<~+ ;:-F c.,TiL;,r 

available upon request on the  $amla $ ~ ~ m l i r y  ~ G & + ~ i k ~ ~ w  

10.4.2.:20 awest wit! pr~vade b,X,EC a rg&s~p~~3Isi@- $ ~ ~ : l j ~ y l j / ~ l ~ ~ ~ t $ ~  r ;~  p g t i f ; ~  rgl~$ ,,%$:. L ~ T ~ ~ F  

4, .% t- A %d> , k of the listings to be ill~I~t!&d rn the w$aii& ~k4~~1:r'g d:?6~.3:%' ,r~f;rir$ ?, l$ r '$~~t$ t ,~  ~s., ,,",2a$+, ,*.*. 

10.4.2.21 GLEC rwaay s e v i ~ % ~ ~  SQ$$ !n ~ F ) ~ ~ ; ~ ~ ~ ~ ~ o ~  F'J.'~.: far*? $sgggl :,f::?;i-w -il ;;I r ;  

the ctos,e date for pubrrcskisrr ;n t!re bt~:t'z;lsg; 

10.4.2.22 CLEC': is ~ e ~ p ~ a s r b l ~  $,x J!$ &7;tj;e@ :LJ!;$% .%-';+$ pp+ l&giyh,$9 ,$ ; ;Fh $:! ' r ,  ,TV -: 

users, including: 

10.4.2.22.2 %cc@@ij ~ * ; t ~ t ~ ~ + ~ ~ ~ > ~ ~ ~ t ; ~ : :  ~~;$h?~: :y  ~.&"'4:a,9f5 3 .P~;;S"~; a, 3 

issuance of urde;lis for h ~ b f ~ r j ~  ~(3-  $ 3 % % ~ & ~ ~  
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10.4.2.22.4 Any additional services requested by CLEC's end users, 

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c), (d), and le:l of the Telecammunicabc~~s 
Act, Qwest will provide subscriber lists i!iformation gathereld in Qwest's capacity as a 
provider of local Exchange Service on a timely and unbundfed bass ,  under non- 
discriminatory and reasonable rates, terms and ~cnditions ta~ CLEC upon request for the 
purpose of publishing directories in any format. Rates may be subject tu federal ar state 
law or rules, as appropriate. Upon request by CLEC, Qwest shatt enter infa negotiations 
with CLEC for CLEC's use of subscriber list informatiol-i for piirpases other. than 
publishing directories, and Qwest and CLEC will enter into n written contract ti 
agreement is reached for such use. 

10.4.2.23.q Qwest shall use commercially reascsnahle efforEs to ansur2 :!hat 
its retail end user listings provided to CLEC are accurate and campieke. Ary 
third party listings are provided AS IS, WITt-l ALL FAULTS, Qwest fuflt~er 
represents that it shall review ail its retail end user listirlgs infarmation provided to 
CLEC including end user requested restrictions on use, stlch as nongubtal.>e-;rd 
and nonlisted restrictions. 

10.4.2.24 Qwest represents and warrants that any arrangement for the pubtlcalwn 
of white pages Directory Listings with an Affiliate (inc!udirv$, without fiktitatta~, Qwesi 
Dex, lnc.) (an Affiliate) or contractor, requires such Affiliate or dontr~cior to pubirsi; the 
Directory Listings of CLEC contained in Qwest's listings database so that CLEC's 
Directory Listings are non-discriminatory in appearance and integration, and h a w  Otc? 
same accuracy and reliability that such Affiliate or confractt~prouid.;s to QwesE's k<nd 
use r~ . ' ~ '  

10.4.2.25 Qwest fl~rther agrees that any snangernents for the pt fb l t~a i~~r~  ~ v h : ; ~  
pages Directory Listings with an Affiliate or contractor shell reqttkte strch Affii~ate as 
contractor to include in the Customer guide pages of the white pages directory, a nottce 
that end users should contact their local service provider to r;eqtrcst any mwifications to 
their existing listing or to request a new listing. 

10,4.2.26 Qwest agrees that any arrangement with an Wffiiiete or cerrrtractur far the 
publication of white pages Directory Listings shall require such Aftlliate ar ~ontrrlctar io 
provide CLEC space in the Customer guide pages of the white pages drtecfnry $0: the 
purpose of notifying Customers how to reach CLEC 'to: (I) request ser~iice, 1'2) csntat:t 
repair service; (3) dial directory assistance; (4) reach an account rc;nresentattve ($1 
request buried cable local service; and (6 )  contact the sfreciaf irsedS cer;"\er fa: 
Customers with disabilities. 

*lQ.4,3 Rate Elements 

The following rate elements apply to White Pages Listings and are contained trt ExhtblP & at thts 
Agreement. 

10.4.3.1 Primary Listings; and 

--, , -- 
131 The redlined "or contractor" was ~nadvertently onutied from tile OctoUsr- 2003 S(;,%t Idfni,; ;rt\l? is 

now included. 
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10.4.3.2 PrerniurnlPrivacy Listings. 

10.4.4 Ordering Process 

10.4.4.1 Qwest provides training on white page listings reqtrests and S U ~ V ~ ~ S S I Z ~ I T  

processes. The ordering process is similar to the service ordering process. 

10.4.4.2 CLEC listings can be submitted for inclusion in Qwest tvhste pages 
directories according to the directions in the Qwest Listings User Documents for F,rcility- 
Based and Reseller CLECs, which is available on-line through Iha-17CA'TiT. I 
:-~htt~I/ww.qwesf .com~liwhotesat-or be 
provided in hard copy to CLEC upon request. Initial informatian sftd directtorrs arri? 
available in ~ ~ ~ - P c A T . ' ~ '  I I 
10.4.4.3 CLEC can submit the OBF forms incorporated in the tocni Service 
Request via the IMA-EDI, IMA-GUI, or fax. 

0.5 Directory Assistance 

1 C1,S.q Description 

10.5.1.1 Directory assistance service is a telephone number, voice Infa#i:?atrori 
Service that Qwest provides to its own end users and ta ofker S"e!ecommtlnicirtt!~r~g 
Carriers. Qwest provides CLEC non-discriminatory acrzess to QtvesE's Oirtrctstr): 
Assistance centers, services and Directory Assistance Databases, fheke are 4hrtt.c. 438 
forms of Directory Assistance Services available pursuant to this Agreement -- nire~R~r$ 
Assistance Service, Directory Assistance List Services, and Directory Assitt +i BF~CC 

Database Service. These services are available with GLEG-specific;: brztndsng, gnr3erl:: 
branding and Directory Assistance Cali Completion Link, options. 

10.5.1.1 .I Directory Assistance Sewice - Tt18 published and nnri-Irstsb 
telephone numbers provided within the refevani gieographrc area ate zha:rsa 
contained in Qwest's then current Directory Assistanoe detabass. 

10.5.1.1.1.1 Local Directory Assistance Service *- Alfaws CLEC s 
end users to receive published and nrrn-iislecl telephone rrurr.ltaars +r l i~ t t~ l r~  
the caller's NPNLATA ge~graphic 8reas. whi@i?evr;r is greater 

10.5.1.1.1.2 National Directmy Assistance Sewrce - -  Ailobvs 
CLEC's end users to receive listings tram C2wesgk Local Drrcsrtory 
Assistance database and froin the database o: the National Uirssiriry 
Assistance services vendor selected by Qwesr. itiaiional D i t ~ r ~ t ~ ~ ~  
Assistance Service includes Local Directov Assistance Service. 

10.5.1.1.1.3 Call Branding Service - AItclws CiEG's end ttwrs t!:l 
receive the service options listed in 103.1.1 . l  .'f atrct '$0 %I. 1 k~~ik~~~bei-i 
with the brand of CLEC, where Technically Ftiasibl~ ar \(utttt ;a gcclerrc 
brand. Call Branding announces CLEC's nanie to CLEC's end ~ 1 s ~  at 

7 ?'2 The web site address  is updated. 
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the start and completion of the call. Call Branding is an optional serirlce 
available to CLEC. 

a) Front End Brand -- Announces CLEC's name in i71Z:"C's 
end user at the start of the call. There is a nonrecurring chai-:je tc 
setup and record the Front End Brand message. 

b) Back End Brand -- Announc~!~ CLEC's same to I";LEc;'s 
end user at the completion of the ctilll. There is a rrrsnreci;rt?ng 
charge to setup and record fhe Back End Erand message, 

c) There is a nonrecurring charge to load CLEC's fsraf~derb 
message in each Switch. 

d) Qwest will record CLEC's branrrfed message. 

10.5.1.1.1.4 Call Completion Link allows CLEC's end users >:atis 
to be returned to CLEC for completion on CLEC's netw~rk. Lui2ere 
available. There is a recurring charge per cail. 

10.5.1.1.2 Directory Assistance List Service -- Directory Assistanse i:sf 
Service is the access to Qwest's Directory Listings far subs~ribers within Bt&~st's 
fourteen (14) states for the purpose of providing Oireiclory Assistance Scjrvz~s fa 
its local exchange End User Customers subject to the terms and cufiditions m i  
this Agreement. See Section 105 for terms and conditions relating to th5 
Directory Assistance List Services, 

10.5.4.1.2.1 If CLEC elects to build its own Dir%durgf AssislLlinse 
Service, it car1 obtain Qwest Diredory Listings I h r a u ~ h  the purchase of 
the Directory Assistance List. 

10.5.1 .I .3 Directory Assistance Database Seftfic~v -- Qwest stlati prt~dsde 
CLEC non-discriminatory access to Qwest" Directory Assistance Database or 
"Directoryl" database, where Technically Feasibtrz, on a "per dip" basis 

10.5.2 Terms and Conditions 

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's Direc.;tury 
Assistance Databases, Directary Assistance centers and parsonnel to oravfdi; Dise,-tory 
Assistance service. 

10.5.2.2 Qwest's Directory Assistance database cantetns ~ n l y  thase pt;Dlr<.-iz~d 
and non-listed telephone number listings obtained by Qwitic-l from 3:s cwi.1 Gnc! iisers gnd 
other Telecommunications Carriers. 

'10.5.2.3 Qwest will provide access to Directory Assistaficp, Service lot fat:iitty- 
based CLECs via dedicated multi-frequency (MF) operator service trunks CLEC ;%zty 
~~urchase operator service trunks from Qwest or provide them itself, These 0p~fa2or 
service trunks will be connected directly to a Qwest Directory Assistance kast s r  r t w i ~ t ~  
Switch. CLEC will be required to order or provide at least one uperatar services trnr,k mi 
each NPA served. 
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10.5.2.4 Qwest will perform Directory Assistanc~s Servrces for CLEC lfl 

accordance with operating methods, practices, and standards in effect for alf Qwest end 
users. Qwest will provide the same priority of handling fc~r CLEC's end mer  calls tn 
Qwest's Directory Assistance service as it provides for its ahn end user calls. Calls to 
Qwest's Directory Assistance are handled on a first come, first served basis, without 
ragard to whether calls are originated by CLEC or Qwest end users. 

'18,5.2.5 Call Branding for Directory Assistance will entail recording and setting up 
a brarid message. Dedicated interoffice facilities are required. 

10.5.2.6 Call Completion Link requires dedicated interoffice facilities. 

112.5.2.7 If CLEC elects to access the Qwest Directory Assistance databases on a 
per dip basis, Qwest will provide to CLEC the facility and equipment specifications 
necessary to enable CLEC to obtain compatible facilities and equipment. 

'10.5.2.8 A Reseller CLECs' End User Customers rnay use the same dialing 
pattern to access Directory Assistance Service as used by Qwest's End User Customers 
{i.e., 41 1, 1+411, or I+NPA+555-1212). 

10.5.2.9 A facility-based CLEC may choose to have its end users dial a unique 
number or use the same dialing pattern as Qwesi end users to access Qwest Directory 
Assistance operators. 

'10.5.2.10 Qwest will timely enter into its Directory Assistance database updates of 
CLEC's listings. Qwest will implement quality assurance procedures such as random 
testing for listing accuracy. Qwest will identify itself to end users calling its DA ssrvice 
provided for itself either by company name or operating company name or operating 
company number so that end users have a means to identify with whom they are 
dealing. 

10.5.2.10.1 In accordance with Section 18, CL.EC may request a 
comprehensive audit of Qwest's use of C L f  C's Directory Assistance listings. In 
addition to the terms specified in Section 18, the following also apply: as used 
herein, "Audit" shall mean a comprehensive review of the other Party's delivery 
and use of the Directory Assistance listings provided hereunder and such other 
Party's performance of its obligations under this Agreement. CLEC may perform 
up to two (2) audits per twelve (12) month period commencing with the Effective 
Date of this Agreernent of Qwest's use of CLEC's D~rectory Assistance listings in 
Qwest's Directory Assistance Service. CLEC shall be eniitlcd to "seed" or 
specially code some or all of the Directory Assistance listings that it provides 
hereunder in order to trace such information during an Audit and ensure 
compliance wiih the disclosure and use restrictions set forth in this Agreet-rlent. 

10.5.2.1 1 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest 
by CI-EC under the terms of this Agreement for purposes of providing Directory 
Assistance Service, and for providing DA List Information to Directory Assistance 
providers, and for other lawful purposes, except that CLEC's Directory Assistance 
listings supplied to Qwest by CLEC and marked as nonpublished or nonlisted lisiings 
shA1 not be used for marketing purposes 
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Section 10 
Anctilary Serv~ces 

10.5.2.12 Reserved for Future Use. 

1'3.5.3 Rate Elements 

The foll~wing rate elements apply to Directory Assistance Service and are contained in Exhibtt 
A of this Agreernent. 

10.5.3.1 A per call rate is applicable for Local Directory Assistal~ce and National 
Directory Assistance Service selected by CLEC. 

10.5.3.2 A nonrecurring setup and recording fee will be charged for establishing 
each Call Branding option. A nonrecurring charge to load CLEC's brand in each Switch 
is also applicable. Such nonrecurring fees must be paid befare service commences. 

t0.5.3.3 A per call rate is applicable for Call Completion Link. 

102i.4 Ordering Process 

C i f C  will order Directory Assistance Service by completing the qi~estionnaire entitled "Qwest 
Operator SerdicesIDirectory Assistance Questionnaire for Local Service Providers." This 
questionnaire may he obtained from CLEC's Qwest account martager. 

3ia.5.5 Billing 

-t6.5,5.1 Qwest will track and bill CLEC for the number of calls placed to Qwest's 
Directory Assistance service by CLEC's end users as well as for the number of requests 
for Call Completion Link. 

10.5.5.2 For purposes of determining when CLEC is obligated to pay the per call. 
rate, the call shall be deemed made and CLEC shall be obligated to pay when the cart is 
received by the Operator Services Switch. An end user n?ay request and receive no 
rnore than two telephone nilmbers per Directory Assistance call. Qwest will not credrt. 
rt;hate or waive the per call charge due to any failure to provide a telephone niimber, 

10,5.5.3 Call Completion Link will be charged at the per call rate when the end 
user completes the required action (i.e., "press the number one," "stay on the line," etc.). 

1O.B Directory Assistance hist 

?.lb.6,4 Description 

10.6.1 . I  Directory Assistance Lisi (DA List) lniormation consists of name, address 
and teiephone number information for all end users of Qwest and other tECs that are 
contained in Qwest's Directory Assistance Database and, whers available. related 
elements req~~ired in the provision of Directory Assistance service to CtEC's enct users, 
No prior a~~thorlzation from CLEC shall be required for Qwest to sell, make availabte, ar 
retease CLEC's end user Directory Assistance listings to Directory Assistance providers 
In the case of end users who have non-published listings, Qwest shall provide the end 
U S E S ~ S  local Numbering Plan Area (NPA), address, and an indicator to identify the nun- 
3ubiisheil status of the listing to CLEC; however, Qwesl will not provide the non- 
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pttblished telephone number. 

10 5 1.2 Qwest will provide DA List Information via initial loads and daily updates 
6;:lti'ier by il-ieans of a magnetic tape or Network Data Mover (NDM) or as otherwise 
~rlutualiy agreed upon by the Parties. Qwest will provide all changes, additions or 
d~letions to the DA List Information overnight on a daily basis. The Parties will use a 
r~aut~lally agreed upon format for the data loads. 

20.6,4,3 DA List Information shall specify whether the Qwest subscriber is a 
residantial, b~~siness, or government subscriber, and the listings of other carriers will 
specify such information where it has been provided on the Carrier's listing order. 

^10,6.1.4 In the event CLEC requires a reload of DA List Information from Qwest's 
cialabase ir~ order to validate, synchronize or reconcile its database, a reload wilt he 
f n ~ d ~  available according to the rate specified in Exhibit A. 

fO+S,gl .5 Qwest and CLEC will cooperate in the designation of a location to which 
Ihc. ciala will be provided. 

7EXU8,2 Vwms and Conditions 

10.6.2.1 Qwest grants to CLEC, as a competing provider of telephone Exchange 
Service and telephone toll service, access to the DA List Information: Option 1) solely for 
purposes of providing Directory Assistance Services; or Option 2) for purposes of 
providing Directory Assistance Services, and for other la\dul purposes, except that 
llsilngs included in Qwest's Directory Assistance List lnformation and marked as 
rlwrnpiit~lished or nonlisted listings, or listings marked with an omit from lists indicator 
shall not be used for marketing purposes, subject to the terms and conditions of this 
Agrecmc;nt. CLEC will advise Qwest when it orders Qwest's Directory Assistance List 
li?ftsrmation whether it chooses Option 1 or 2. As it pertains to the DA List Information in 
this Agreement, "Directory Assistance Service" shall mean the provision, by CLEC via a 
live operator or a mechanized system, of telephone number and address information for 
ail identifled telephone service end user or the name andlcrr address of the telephone 
s~rv icc  end user for an identified telephone number. Should CLEC cease to be E 

'Telecommunications Carrier, a competing provider of telephone Exchange Service or 
telephone toll service, this access grant automatically terminates. 

10.6.2.1 .I Qwest shall make commercially reasonable efforts to ensure 
that listings belonging to Qwest retail end users provided to CLEC in Qwest's CIA 
List tnfortnation are accurate and complete. All third party DA List lnformation is 
provided AS IS, WITH ALL FAULTS. Qwest further represents that i t  shall 
review all of its end user listings information provided to CLEC, including end 
user requested restrictions on use, such as nonpublished and nonlisted 
restrictions. 

10.6 2.2 CCEC will obtain and timely enter into its Directory Assistance database 
daily updates of the DA List Information, will implement quality assurance procedures 
suctl as random testing for Directory Assistance listing accuracy, and will identify itself to 
ej7d users calling its DA service either by company name or operating company number 
%a that end users have a means to identify with whom they are dealing. 

k s D 1 ~ 1  f%lA 
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i i-2 $3 2 3 Reserved For Future Use. 

1t.l G"2 4 Qwest shall retain all right, title, interest and ownership in and to the DA 
i.~:&t~g infclrrnlatlon it provides hereunder. CLEC acknowledges and understands that 
Lr;tlrle rt tusay disclose the names, addresses, and telephone numbers (or an indication of 
f10r1-p~iblt~17ed status) of Qwest's end users to a third party calling its Directory 
$2,:'Fsr%9ar~~a for such lnformation, the fact that such end user subscribes to Qwesi's 
'l"eioccrmmtiinications Services is confidential and Proprietary lnformation and shall not 
t ~ i ?  di8dnsad to ariy third party. 

?B.f5 2.5 CLEC shall not sublicense, copy or allow any third party to access, 
rlr3wr?!nad, copy or use tlie DA List Information, or any portions thereof, or any 
ti?f;:lrmst~an extracted therefrom. Each Party shall take commercially reasonable and 
prt~deili measures to prevent disclosure and unauthorized use of Qwest's DA L.ist 
[ri!arrnattor~ at least equal to the measures it takes to protect its own confidential and 
csro~,raal;iry Information, including but nut limited to implementing adequate computer 
%ieevrrly measures to prevent unauthorized access to Qwest's DA List Information when 
cas.sl8tn.r;d in any database. 

10.43 2 5.1 Unauthorized use of Qwest's DA List information, or any 
disclosure 10 a third party of the fact that an end user, whose lisiing is furnished 
167 the DA list, subscribes to Qwest's, another Local Exchange Carrierr's, 
Reseller's or CMRS's Telecommunications Services shall be considered a 
rnaterial breach of this Agreement and shall be resolved under the Dispute 
Resal~ition prov~sions of this Agreement. 

1 0  G 2 R Within five (5) days after the expiration or earlier termination of th~s  
Agreemetit, CLEC shall (a) return and cease using any and all DA List lnformation which 
h has  it1 its possession or control, (b) extract and expunge any and all copies of such DA 
I-~al ir'iiormation, any portions thereof, and any and all information extracted therefrom, 
Irnrr? it6 files and records, whether in print or electronic form or in any other media 
wEtatf;oeiler, and ( c )  provide a written certification to Qwest from an officer that all of the 
f~treyr~iriq actions have been completed. A copy of this certification may be pr~vided to 
ljurd party carriers if the certification pertains to such carriers' DA List lnformation 
i:u~ilairrecl in Qwesl's database. 

liS,R.2.7 CLEC is responsible for ensuring that it has proper security measures in 
p l x e  tws protect the privacy of the end user information contained within the DA List 
itrlcrrmatlon. CLEC must remove from its database any telephone number for an end 
~ S S O ~  tvt,:cis~3 listing has become non-published when so notified by Qwest. 

t s : ~ 2 e  Audits - In accordance with Sectron 18, Qwest may request a 
tan?j:$t'eheiisivs audit of CLEC's use of the DA List Information. In add~tion to the terms 
~ip.icilied in Section 18, the following also apply: 

10.6 2,Q.I As used herein, "Audit" shall mean a comprehensive revrew of 
thij; other Party's delivery and use af the DA List Informatio~? provided hereunder 
arid scrch other Party's performance of its obligations under this Agreement. 
fithar Pariy (the "Requesting Party) may perform up to two (2) Audits per 12- 
nionth period c~mmencing with the Effective Date of this Agreement. Qwest 
shal? be ~ ~ ? i t k d  to "seed" or specially code some or all of the DA List lnformation 

i * ! ,,yt,r %?A 
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:f ::% :i yt:wt;$we: Parer.mder [n ordar to trace such information during an Audit and 
$-: -r tb i fc ' .  +:*~m~bfzat?ct2 wtili the disclosure and use restrictions set forth in Section 
4 , :  ** - 
* .., T: 2 2 ~ ~ ! T c ~ ~ J ~  

ti, r. 2; @.z Aii paper a f ~ d  electronic records will be subject to audit. 

1' ' - %: s3 2 L':l,.Ef: rtPcayn!zos that certain carriers who have provided DA List 
r , 7 r ~ 3 7 - - k $ ~ ;  f. +t$ixt, i.;, ii362ab~:exf In Qwost's database may be third party beneficiaries of this 
A , ~ ~ ,  .* I.$ I titiiiril ":F @L,:~~YI;OF~~ of efllor~tt~g any terms and conditions of the Agreement other 
s - ? . ~  ;f-2~51br:t:!:i f t t ~ f i l ~  wtlt'f ~~e~pecf  fo their R A List Information. 

, - 2 tci t2v~esl wiif provide w nor'l-discriminatory process and procedure far 
; ;-i:?t:i$-.3:*j32 2 er%S C~:i6,!Z?j \thtB7 DOIT-ptlblished telephone numbers in emergency situations for 
--,, ,;-.:s ~:dit~%%tre:cl t@ia>pPlon@ rlifs-rrbers that are included in Qwest's Directory Assistance 
> "  -- 
;;gf,ySs,il"rr ~ S I G Q  jPhCi?S6 a176 procedure will be available to CLEC for CLEC's use when 
< : F f :  g-~:3$t:t4'5 i:5 iiwn Biractory Assistance and purchases Qwest's Directory 
6 ,  1. I:,,,!,r#*+'t. !:;f, @(f)iftfci, 

4 " ' ~ "  ". , . , $3 3 ?1: ;?;;?;;\it ~ * ~ n a t ~ ~ ~ ~ r ~ r r i r $ g  f ~ f , ~  f31e11"1er11~ for DA List Infortnation are described below and are 
f -  f'ba-~s ~ , ' c t  4 - 1  &*t'rit:![ A C Q ~  tk559 /qgl"@~~t'l@nt. 

3 i ' i j  
I t  _ b~tT.kjiP Kj;~ttrc?b~s~ Laad -- A "snapshot" of data in the Qwest DA List 

id.:  ~rir t , r ;~rsrz ~,l;lt.~tjage ar garticin nl the database at the time the order is received. 

t j  -: ; i.lf:foarf -- A "srtnpshat" of the data in the Qwest DA List Information 
f:~B:'d~a~:.~ ~ p t  B I ' P ~ I I E ~  of t!t~: database required in order to refresh the data in CLEC's 

I ? &  *%is. $;4: 

,*,% t. I -, &ixlv Upcfnl~s -- Daily cl~anye activity affecting DA List Information in the 
1 .,P 1.r -. ' F , ~  .* - ,, ;i.irl$\'l.@%i! 

$ r ~ t 7  *: 4 Ctt?s-?.ii-~~t. Sc,f-Up Fses -- Charges for special database loads. 

t 4 :  ga ,F 4; i,li,ktprrn Charges -- Media charges resulting from either the electronic 
: b i ~ : i ~ s i i ~ ~ : p z . i r ~ r i  fir af;ji;:@ .rtnirvciy of the DA Lisl Information, including any shipping costs. 

-. 
;: e R :  i.X.kttZ m;m)l order ttio initial DA List Information load or update files for 
&&F:~:-- ;::i".$! Ext:-tlian"tg O~ervice areas In its 14 state operating territory or, where 
i ;, P C : ,  , , > a k  8 ~*;;~tt2is3* C\,EC may order the Initial DA List lnforrnation load or update files 

i,-i,:,,+P" ---- :+:.it:. r r i - z c * +  f 51~c  - .-*a Dlrectc>iy- Cciclt. or NPA. 

T a Sy;t:.r-i;xI r~quests for data at specific geographic levels (such as NPA) 
' : ~ ' , t  t IV. 5 irz;r'minlerf: r,~;  QIXIF?~ to address data integrity issues. 

I:ivFC shnlf else the Rrrcctury Assistance List Order Form found in tlie 
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' P i  '',54~8b it*~~~:ii~~f,i~?~a apemior s6rvic;es are a fianily of offerings that assist 
<=, ; -,. .,;~%s:psv$t.nl-g: EjPiSr!occ:\f ~9nb long distance callls. Qwest provides non- 
ss? A:: ". Z~,:L+:~:  %3 C3w~tit  cip+~~%tar servtce centers, sentices and personnel. 

C L  ,: 5 % .! I,t?c:;rt Ae,s{sl;~~?ce. Asgists CLEC end users request~ng help or 
v-!l--;f;-;i+r~r:"lq i*lft  fi%ii:;l:i:/q trr" Cort~plelif~g EASllocal calls, connects CLEC end users 

5-:,t1*,& ".;'rij& &$4:~elt-~:ny ;~;$,rslance, and provides other information and guidance, 
- :~:~T,s:j ~&-i-l~'s~rn":rf:i tilt, $t~s~ni.sss office and repair, as may be consistent with 

5 s31., 3zd.m,- i i  t -- -- . $>li'Ii:ilGi? for pmvtdil-tg end lrsar assistance. 

', : t t ;, fs?lfiiLKm Toil A ~ ~ 1 8 1 a n ~ e .  Owest will direct CLEC's end user to 
-.+'kt-,I 4% ~~r'i!l~enrPr t r t  c~fi'iplf?ta IntertATA toll calls. Nothing in this Section is 

L 2 4 - 7 ~ 3 ? r a $  ol)!~f~i~tc OLV~S! tta provide any toll services to CLEC or CLEC's end 
~-f.s~l:# ; 

:;', f h t $ 
7 -,,. E~t~#:irfjt?nr:y A$sista{?ce. Provicle assistance for handling a 

<,,A 1 i, a w :  i i M > F  3 iX&$,~tal;af ~ r t d  IlrtraLATR tall call:$ to emergency agencies, 
h:,~~~fs3wf; ?EQ& d ~ f i  li~~~ittt?d la, galtt;l;l, sheriff, highway patrol and fire. CLEC is 

Kmii9~,;>-~:s;ik71a 40~ t?t:irridbtrg Cjwsst wiftr the appropriate emergency agency numbers 
, Y ; : s ~ #  Bfjih&jff~jfi. 

.: " L B 1 : ! a  Fltiay 1,1t1~3- Vf:rificatinn (BLV) is performed when a calling party 
.-v.::.ire%ii d > ~ ~ j i z Y ~ j f l ~ b  frafrl tha operator b ~ ~ r s a u  to detertnine if the called line is in 
.w '11:a;l. '7crni;Alor v.41 $701 carnpiete the  call for the calling party initiating the BLV 

i fit!!? Y~:EC Bi,V al(entpt will b~ niade per call, and a charge shall apply. 

r*s9 : 1 ,  3 :, Ebt$yL~_rn@ itrterrupt (BLI) is performed when a calling party 
+is - I < -  . :ri i ;  lran,~ If-\e operator to interrupt n telephone call in progress. 
i r~9 . r  .:d+r2it#tul w~j f  I I H $ Y F U P ~  t t~a busy lino and infnrm the called party that there is a 
: ?ti& t~pgfi;lfur wtll nut connect the calling ancl called parties. The 
b ~ i H b t i /  s WQ ~ W & C  i3nfy or!@ BLI attempt per call and the applicable charge 
,,ab-$++ms!tir rk' ' ,~fh@~ ~ " r l  n;$& t!if> c;fitied psdy relaases the lina. 

; - &  ; 5 i; catstiif? %@nure@ .- Provide time and charges to hotellmotel and 
..*. r:$?;lfJ tiss$.;rs f ~ r  gt.xestiaccount identifisation. 

I 5 i -  

) . -  i s r i  !;g~:tidy~?i~$s@ej CLECs, Intercannectton to Qwest's Operator Services 
-=$-: : J < I 5p- 2tJs$ 4:j:y g r z s i y t k r l e  -- - 4 at fwa distinct points a17 the Trunk Side of the SwitchL 

_. I -A-. 3 c + ?  i i~$i*i-?rb:~ j&3ur$t RS rkfl DpB-frZitOr S B ~ V ~ C $ S  trunk connected directly to the Qwest 
, , ,% - r =-- '.;s:T:~~G, a.13 la:x$ 3~1~;ife:h. "i'e osecond conntlction point is an operator services 

+ , -.-A -:, s , y d 2 + ~ - - . ~  e:,$pd.t% .E,,./ If3 w t~r~ll~ts-?. CJWBB~, Operator Services Switch. 

?'flit%i; &Y+.-,c i i~i~Wdr?/flg arrd facllrty ownership must follow Qwest guidelines. 

:<a i3re$~=? tnc %'X,EC tn trse Qwzst's operator services as a facility-based 

nates) - 272- 
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~d office and the 
A served, 

* - - i '1;7:v he-iii35i:i: 8: * c ~ ~ ~ N c c ~ T ~ G ? B ~ ~ $  of ccrperntor sarvir,~ trunk are covered In the 
$=, r >i .- . s iir p p ~  j, . . 6 ~ ~ ~ .  A;:~C*:A-. r s , I  c %3i%p~~f ; f  M~t j t i k f~ f~7~n t  (13SS(3K), Telc~rdia document FR- 

- 5 -:; :?& 9 3;; *A*. $, : <,: c - d ,c,Tx~x~;.tss~n~;) ~rnd 9ae;tron 'If1 {!3ysttarn Irrtetfaces) in general 
G ,t _ 2 2 t 4; :, ,$ .. 
1 - 

i Yi -6 b--%ar*fi%rt~%lg-+ .,,! A of4fzcwlor btrrarru shall accepl B&V and Bhl inquiries from 
' p  a; ' , ~ + , i i 8 ~ ~ f i  % .  k3++$~,tCtz ~ct4 fPm ~afanp P&fy fn order to el1n.d transparent provision of BLVIBLI 

+ ,-:,'5,x ".a-"ie'i'l . * " 15 i* )-:- L* j%@?$6gf%+ iif7lt?tl&l)~&$ 

' / A  2 
,& b- ?,, , 5,- Art$ t ~ g ~ ~ c $ t *  ' E F U ~ T ~ I L R ~ B  no+tr!st trunks (rmt the local1lntraLATA 

-+6,.i ! :..:I*$ i:;pvslh$ fg -i:$34,? fsi,b nl' Ifz :rifle Qwf j~ t  Operator Services Switches. 

i;;6wi~,i: &x,r"ls~i"Pr'Sctft$? t'Jp@r;~tor Services in aecordanca with operating 
- -$ : .  , ., 4 7. - ?4+a148 8it;1t5ci:iiirc?5 In r>ff~ct fur elf rts end ~rsers. Qwest will respond to 
, - * >  , v 2 - . i  +.w :&faz 2;) Qwzsi a hparefnr scrvlces ;rlcc;orlding to the same priority 
r + .,=, A,iL% %-- : i~u'sif~;i,~~:il:~ kt t 3 ~ q k t ' ~  t~rrtj  L I ~ E ~  CRIIS, Calls lo Qwrcr;l's operator services are 

Y.? . 2 . 5  J2-M L i  ' $ +  I +  * - J ~ Z ~  i3?=ii hi%t ~earvwd tmsitt, wrtkrsr~t raysrd tc3 whether. calls are originated 
- " 

3 2 ;  . - 3- 2.c I.;-#$ tTJL: +jt:i +jq+:fzs 

.i" $ ' A  

, F  8 , 7 r  
$5 - ,. ." ,z.:~@*%FIE wttf pfq~;piitl~2 opcratar sorvicet; to CLEC where Technically 

" P  ti^' : i4r.i:% ~ $ 2 6 ~  i~~(ii1;'jl;ih?. Qkve:%l !TJEJY fronl lirne-to-tirne modify and change 
' r  p --:l;:.r;c *>riir:i'_ ; '~ t$  ~daf=@t ui %p@cil'ir; operator ssrvices available to its retail end 
, .$*$5 'k.,.: ' 7 )  :9r .  

, .  ~=EZ&IE?I ib &wjq 50, Qwa~t  wil! prclvids forty five (45) days advance 
+&T"?*~-  ..h L $,)& ,< i ,  ; 4 .TI $: f Z  s, g k  7 , r at 5%kk;f% i;llfirlgc~5' 

. P 

, I  d iih~ri$% gaiFf!f t?tii~nfi~&i!\ &BBQ\JC?~B C?c\~iprnent and personnel to reasonably -. 
- = - t i  3 f @LE(: $)In"LH pmvide and maintain the facilities necessary 
, . bgdS-::: 7 ,;:a nt-zrf tAthqfa tq-~ t l lr? k~titt i t3trs + ~ d l e i ~  Qwest provides the Operator Services 
:A:$.;: .- =a.- ,d? ~ Y ~ G T ~ ? C Z X $ ~ ~ ~ ~ ?  ir3racf ci:ji~tB rittebad or reasonably requested by Qwest in 
,, :,*JL%-~ ? * $<#,> 1 !;?tw :fig? C~g~f?r:klr$r %@rytf:~~. 

I 9 "' 
!, , - rr :- t?j &f33t'r6131$3 rt art rrr3trani;il service available to CLEC Call Branding 
7,, ,e3aA,,  &, $&-, ., h s i - ; ~  s *:,J-~ a $9 L,~~.~FIRO Jcj 'lCI,EGL$ $rld IISE?~ at the start of the call and at the 

a #+ ,- . %d> . , . i?~G?s 2: ; f ) ~ >  I:-$?$, fl C!. EC HslE:etEj t t ~ &  C81l 5lri;inrling option, Qwast will provide Call 
Lrp-4;;.:$+ 3 s i  < ' s .2  i ,  -*. ,k.i+:rih ~;i:cj-:rsl$aljy F~asjbla. 

J F I ~ J ~ ~ s  E ~ i , t  @rlaniej - Announces CLEC's name to CLEC's end user at 
t i * , .  .,r,~~.t. ;d Qir: F'k"6iE T ~ ~ B M  1% rrorwecurring charge to setup and record the Front 
:t 1 >>: @ ? * J r t e ;  333<+$fi;~$jg* 

I E~zIc:". End B~;ar~n -- Anr.iuc!ni-;es CLEC's name to CLEC's end user ai 
? $ - ,  . - -  li~~7jdF;c+Sizx? of & i f  a;-;3il, 'Thar% rs .z nonrccurririg charge to setup and record 

1 6 ~  '.: -3; B j r  ?I.$ f , , ~ ~ r ) ( $  tti$2&-",agfs, 

- .  " $  

- )  c f:':& 4 ~ r t ~ w l i t i g  ff3f fa/! and operator sarvices will entail recording and setup 
3 % - i P  , >-, ,> $ c: = @ i.-;36 krs Clvif:c%d will ~9C0f-d  (I;LECZs branded message. Dedicated interoffice 
r ,l.'d.i\ it:i: 'i P 7 -  ^:,.,f*ij g <- 
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.,:,, -c:: ,& ,.-:: 
=- .  . - ,.; ."" ' :;> ;,- .,>;, .. , -, $;:;$$. @9@g+i:$pF+ ,, $ g ~  .,:,.., s.2 ef'rteits a naut~ecczrrl~~ charge to load CLEC's branded 

,;2r;>'::.,x$ : ,, ,;L:?,,G; yg;,,A, -<L;::,d 7~ .?<; st.; $;;&:$:. %-&+$(;$ 
.. . . 

, u r  

1 8  
J - * , r *T.<-=lF * , x - "  . - .*a i~ns-s  i r w y  di&t 'I@' nr " (8+ '7 t a  access Qwest operator- 

%&, 7 ,  .>I , Jc 'jkT9~.~b- ?:iIk"~,:::t$ t,ti:r': Tnt1y ce~oqse to haire ~ t s  end users access Qn~est - ii,-,- if c s zr rSL IS  - . ,  ik z;f.cbl~a: !:%a~'iR@f af by t36i11g Pile sarlna dialing patterr~ as Qwest end 
,J "7 

as +z.i 'i.d ?t~-,~' -"tub 4:"-8tir-w ,.- i#+**u:&~ , r;&&g@ J olfered ul:der two pricing options. Option A 
". il - . - ,  - m 3 % ;  S T  T 4 l;ft~jt&ri 8 after8 s work secorlcl and a per call structure. 
%,*:, A, 'L-8 ,:c, 2 s 

r ,, $ 5  * > :  . ?  raia dnst~ents are detailed belcrw and in Exhibit A of this 
*a- > :*- r 1 q*-c-s* 

!.." r . s .  3 C~Z>PF:PX~! Handled Cnllirig Card - For each completed calling 
~ + # z F  i; JP P%L.~ +hcr~% ch;j\t?d 0 4  wkera If-ra upera'fcr entered the calling card number, 

2 ? +  ,- , -% 5 +- Miti;.r~~n% Hatwiried C:allling Card - For each completed call that 
i.t4.: r i r ~ ~ ~ i . !  :3t ~ d ? ~ ? ~ ~  !lie @r)d L ~ S E ? ~  errtered the reclulred information, such as 
; SsiJkQ t {$ti: {'$$$Cf:!";jr 

( ,- - k t  t $t-'1,gti;7t? C;;q51 - For each campieled station call, including station 
-uz.-.p , ,  .., I* ,, 2 4-e,v it g, %I P~rrcl rn~hntber spacial Billing or 0- calling card call. 

, A c = * <  4,' . . .a C3$-fadirr Call *- For each completed person lo  person call 
~ ~ r . : ; ~ ~ ~ ~ ~ . * - * f . ~  J,;F &4w3 gtiit~tg t j ~ &  t)y t t~@ end user. 

:-; 2 f 2  % Tb r::lana!nr:f to Qlrectory Assistance - Far each operator placed call 
::'- '5': r&f;jS $s ;%s~$l:%t;gl)$:t2, 

k - %  : -L h" 
* y * b J  W-lt$y Z,tirk? Verify -- For each call where the operator determines 

he. a , P-25 i : ~ ? , ~ ~ t $ & ~  UXIR@, ~ 5 r l  a Irns, 

r r:* 

A - i  ? B F ~ ? ~ Y  t,to@ l n ~ ~ r r u p l -  FOP each call where the operator interrupts 
: ; i.%::',%-ri~: 2 :   ID IZ 23i;:sy t\n.~3 and rf-;.quests release of the line. 

i , * ls 1 $- Optimlw fiLystslai-ice - for each EASllocal call, whether 

. - d r  .i-%-.? i s ik"? fit31 R O ~  pnl8ntiaIly generate an operator surcharge. 
" 4,. 'LJr : , . .i +a : tni : l~&t%s~ k r t ~ t  ara nat lrrttited to: calls given the DDD rate because of 

~ ' , . P - , ~ Z - B ? J ~ V ~  p%k43?2~113, caH$ whafe the operator has determined there should be 
: -,D,rabL6;2 :i~i:r'& .IS @ r i ~ y  Line Varkfy attempts where conversation was not found 

,a 7-i;t.i 5 . ~ ; 4 >  h;'ti2& ~ l l s : t &  the @fld iJS@T requestc3 infarma2ion from the operator. and 
., ,*~z;.=+-;,$ t., rrsarm ta t:sntpt@te a calf; and calls for quote service. 

; i :  1 - a "t:rtmpletr;;:ei calt" as used In this Section shall mean that the end 
- . s . l ~  :&ti-?. Ct j~* i i f iT i ,  iiilfh t h ~  iucst~un, telephone number, person or extens~on 
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5 .  - 
I I - ~ S S ~  $3 - Per Watlc Sacor~cl and Computer tiandled Calls 3 r b b - t i n  

2 , '  " 7 ' 2 - , , -  r- *, Operatar Hatidlod - CLEC will be charged per work second for 
J-. i:ili;:t i-;ttgir~:~{it:{$ trcfp't if3 end users and facilities that are routed to Qwest's 
-;-"~:8$.:'~r fc-~: ?1arsci6fi1g, V$errk sacofid charging begins when the Qwest operator 

;.% l r .  i 3 3 x ~ 1 , ~ ? i : f ~  ~ % % h  @~,EC;'S end user and termi17aites when the connection 
?*:~cz+~-.J? !he G!LVL?SI ty~i>r(alor prmiticsn and CL@C1s encl user is terminated. 

4 i , I .- -, i*? 

f r z  t +: a; L ?Ai?chirre Wandled - calls that are routed without operator 
- t r  -~~j;t.;t?;'fn'ii"ida~hri.9~ h~tlc-jled calls include, but are not limited to, credit card 

I .%irL e2ruxa $lit? =t$#cl ejfjer r;nters the calling card number, calls originating from 
3 wtiera the con~puter recpests deposit of coins, additional end 

:i~Frg $+=2 ab; t?~rn?; ,  f fx;~rding of errd user voice, etc. 

r"ail GrarlBrng hbonr'ecur'ring Charge. Qwest will charge to CLEC a 
~ W * , X Y ,  p i : : ~ s i k ~  t3ii?,bie AE%C~ recorclit7g fa8 for eslablishlng Call Branding and loading each 

s 
> +  *-l,s,pri ;:t.i?S: s $tanrJed message, CL,EC must pay such nonrecurring charges prior 

1 %,. , i , i ' ~ ~ t - ~ * i t ~ ~ ~ l ~ f i ~ f : : f t f  z ~ f  ifre ssrvtce. The nonrecurring set-up and recording charge will 
-~g-~+p ~i~%j?*  f : i ~ f i f  C!kmF!C:;(8 $rend measage is changed, The nonrecurring charge to load 

I;=%:*i'f13-$% i%iaitr C:i,.EC:'s bra:~dacl message will be assessed each time there is any 
- - ,  !,?$$ :;*$ f y 3  $ i % s , z  $,:&%3{f2fj7 

- , f r TQwiCf +$?:+#:;.i jicta- .4,,u l,%it-ir 5rafvir:os by r:nmpleling the "Qwest Operator Services/Dlrectory 
- * J -  ,+* b.L & - , - -  -. I- 6 a,,;; i<~*\?ri -A .:zr;,it~: . 5 gar t-acid S~wice Providers." Copies of this questionnaire may be 
.% j a+ 'T~.,,- "F-,.~,"?, A ;  e f - ~ ~ ~  - I  ~~l,; i t$j i~at~.?df Qwl?rst aC;Counl manager. 

" , IS , :, ; Cbv~,x~if wil l  1rec.k usage and bill CLEC for the calls placed by CLEC's end 
' ? ' , * a :  ; it!!?(?. F $ ~ ; l i : : ~ t ~ ,  

T I - >  3 2  , Q;a+ast virll csntpute CLEC's invoice based on both Option A (Price Per 
~ = ~ F ~ Y L , F , J ~ V ;  .st;$f ir;"ir:nn B (Prtca Per- Work Secand and Computer Handled Calls). Qwest 
,(;?I : r::3:riaa i : iE5 ,  wtlrr:l~evar uptian results in a lower charge. 

3 - 1  ' . #  ; S  [hie Sa sqtr~prnent malfunction or other error, Qwest does not have 
":'~:s,~:.s$~ it:@ I ~ ~ S L ~ ~ F + F ~ @ P ~  j~~frrrrnatiar? 10 caulpile an acccirate Billing statement, Qwest may 
. J % - * ~  . ,. .r-l%.i;l'~.k@f'y t!sl~c:aatcd b~f l ,  hut shall notify CLEC of the methods of such 

.; :".-. dl1 ,ti:: ;l,~l:.:jwratt: ; r ;  gnl%d faith wltt~ CLEC to establish a fair, equitable estimate. 
:~zJT--,:  ii~iS!i if:f::i#:_i: zib E s ~ I  r~f14?ctjng actual billable quantities when and if the information 

: ~.~:,4,t:~*~ f; (4 :r:f:+ arirti~g s I i ' s t ~ n ? @ ~ f  becomes available. 
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a@ 4 ";%i~;.ca%s 9@ Po!G%, D t ~ f s ,  Condirifs, and Rights of Way 

r-cx : 3 Tsr:rit? A!tact~rnar~ts - Where it has ownership or control to do so, Qwest 
i.Sa',fi Q ~ ~ ~ % ~ ~  + = --,ftr CLEC cvtttr accass to available Pole Attachment space for the placing of 
*4;:zib';w:% it:$ i:irr g ~ i t ~ i l ~ e  of lran~mitting Telecommunications Services. 

f;i$ E , j  3 1 The term Pole Attachment means any attachment by CLEC to a 
zLcr:ine ~~'<i\t?-d or cnntrolled by Qwest. 

::= p 2 Cfttds and Condt~ils - Where it has ownership or control to do so, Qwest 
$--t: &:.rirwtfft CLEC wilt> BCCCSS l o  available ducts/conduits for the purpose of placing 
'1- ~%:c'.'i tor Irs'3!?i~f!lttfir~g Teleconiniunications Services. A spare ductlconduit will be 
;+-~+iwf$ f i l e  r;.,sgper +aciI(tres only, and an innerduct for the purpose of placing fiber. CLEC 
db;+y ::dr;lr:r: m~terb~ir":t jrl an ernpty ductlconduit. Control of CLEC-installed spare 
r i $ r ~ ~ r d a ; l < ~  :ttrnif vs%?-S +n Q w e ~ t  irrrrnediately upon installation; ownership of such innerduct 
+~hrq:5 r ; .d%lf~ C>F~.~+BI t! 8ncf when CLEC abandons such innerduct. 

kQ.@,-S 2 2 Ttra terms duct arrd conduit mean a single enclosed raceway for 
cix?dait:%ot:$, c~thle atrdlar wire. Duct and conduit may be in the ground, may 
3eJ%.r+v,ls9trauis, hridg$s, public or privale ROW or may be within some portion of a 
:r~ii@$-~mit builditsy. Within a multi-unit building, duct and conduit may traverse 
ts;ri!tll~.~$ CtNrance lacif~ties, building entrance links, equipment rooms, Remote 
?r,rt.t)its;rts, IC;E-~I~@ vaults, telephone closets or building riser. The terms duct and 
t,:,:t>rldr,rt4 ~ I ~ C I U ~ $ ,  riser- conduit. 

~ b l f  & 7  2;? Tha tern1 innerducl means a duct-like raceway smaller than a 
~,ra:i,fi:l;crr*~~flr~t~tf 12al is irtserted into a ductlconduit so that the duct may typically 
ciipry tfrree ewbir?s. 

: % &Z 3 *:I I?ig!lls nf VVay (ROW) - Where it has ownership or control to do so, 
Lih~vq-:bl: wil PII?YJ&B to CLEC, via an Access Agreement in the form of Attachment 4 to 
+ - p l t : , t ; 4  L I C C - ~ B ~  10 available ROW for the purpose of placing Telecommunications 
i t  HCjlaf t i ~ i u d e s  land or other property owned or controlled by Qwest and may 
+ , ~ I I  WrdrbQ, i ~ i ,  above, acr'oss, along or through public or private property or enter multi- 

$91 t*tiii;$l?g?i. 

' Q i !  1 3  I ROW means a real property interest in privately-owned real 
n:sptj'f';y, t ~ u t  e x p r ~ ~ s l y  excluding any public, governmental, federal or Native 
Arrreri~ar~, at. other quasi-public or non-private lands, sufficient to permit Qwest to 
r ." r r. 
,r,,n,.t~ T~~Iacsrnniu~?ications facilities on such real property; such property owner 
i r i ~ j l d  pofxt:il Qwest to install and maintain facilities under, on, above, across, 
;r$sryj nr tkruugh pr~vate property or enter multi-unit buildings. Within a multi-unit 
!ii"t~l~etg, a RC)V\! includes a pathway that is actually used or has been specifically 
.;ie.$;~g~atsr! far use by Qwest as part of its transmission and distribution network 
&!idll'f: f h ~  Boundaries of the pathway are clearly defined either by written 
a,g:crjtrr:atr~rrs (3r unamb~guocrs physical demarcation. 

:J, f: t vl ir~tentianalty Left Blanlc, 

f ; 8 - ,:&A +? * ,f>, 

i F -$,+.-.A! t i;iiii.ti; t:i+jLci~3 FGhi S ~ ~ o f i d  flt?vis~.~ln, May 20, 2002 (RedlinedIFootnotes) 
J .,:$ % # ? I J V  , * , i  , 4 r s  
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:;- r: 3 f 'Tlre pt~rase "swr-wsh~p or control to do so" means the legal right, as a 
rg'-h!@ 14 in:aEa;t l&w, to (ij c ~ n v e y  an interest in real or personal property, or (ii) afford 
s$-~- !:: B?df3;5 y?a:%:ws may be provided by the landowner to Qwest through express 

."'i~+t-rt;:: t i i . l l 'e&~$~r~~t:i i1tW, st thrrsugh Applicable Rules as defined in this Agreement. 

-&--t r-.%i! pqrCwkdei t;i4,EC n~t?~discrImi~~~atory access to poles, ducts, conduit and rights of way 
C$. Z?.CW:,, ,+--A .-*,, - - - a  %t,ti*rirC~::jr:.r?% found fn the Revised Qwest Right of Way, Pole Attachment andlor 
l- . 3, 4s.1 1s .rs,, $-<,-r , C>i.~t$i?&tti:yy General Information Document, attached hereto as Exhibit D. Qwest 

' <;:;st g;~~i.~ :l:j~*4# r?ver C-LEC when Provisioning access to poles, ducls, conduits and rights of 
ss &.+ i sL ;!,-&J A c-;.~ ,;+T-,U .--, t + si%nJl !?at give itsetf preference when assigning space. 

7' xi 5' " ri i The terms duct and conduit mean a single enclosed raceway for I 
,s>r~~?;t!a:i;t_ ~-A~$J~UG!OTS, cable and/or wire. Duct and conduit may be in the ground, may 
"x2Jl  :;taeet:;, $3rte'lgrcd~, public or' private ROW or may be within some portion of a multi- 
? i t  Wilflin a ~null iw-it building, duct and conduit may traverse building 
fij.if;r.nirr I:%jWias, building entrance links, equipment rooms, Remote Terminals, cable 
r--+~r$+*, f~ii?@h>r~e ~Io~e t$  or building riser. The terms duct and conduit include riser 

! 1 -  

~-%:43cfi3! 

x - -% s, 

- ? * E  A Qwrast will rely on such codes as the National Electrical Safety Code 
,f*$ , & <!-Ah. % 

g, .,~<,i !:*I nteaGrrl?a standards with respect to capacity, safety, reliability, and general 
~2 7 p 4  $v34e42t '. 3Cig Of !r%l:i$>Ie$*- 

Q ,< '; ,> 4 J Fedarai requirements, such as those imposed by Federal Energy 
b ~ ' i " q i z / @ 4 1 : ~ ? ,  C;irrzrmtsarori (FERC) and Occupational Safety and Health Administrat~on 
';:?.%i~'fa"i;, +$dl crmfrr!ile to apply to the extent such requiremisnts affect requests for 
.3?95ki:f.kfn$-git'i rlr occupancy to Qwest facilities under Section 224(f)(l) of the Act. 

+ L 

;I$ 37.2 st C:;LZC shall provide access to a map of the requested 
~ ~ ~ : ~ ~ ; ~ . ~ . ; : " C J ~ , I ~ ~ ~ J ~ ~ T I Y ~ I . ~ C ~ ~ ~ ~ ~ ~ L I F ~ W  route, including estimated distarlces between major points, 
Zf'i,$.i ic%ui3!!1fic:siion artd location of ihe poleslductlinnerduct and ROW and a description of 
i f  a !  13weat agrees to provide to CLEC access to relevant plats, maps, 

~ q : ~ f : f t i t , ! r r t r q  rccnrrfs and other. data within ten (10) business days of receiving a kwa 
:+4r~~rh;.t~;1t?+ii iwr such infarmation, except in the case of extensive requests. Extensive 
Ffi:ii!@?8L, f*+v~>fzr~ the gathering of plats from more than one (1) location, span more than 
Cp;k5 i I : i  a,Ym <7;c:znters, or canstst of ten (I 0) or more intra-Wire Center requests submitted 

I 
= a  Qe~pnses  lo extensive requests will be provided within a reasonable 
:-:atv:rf, t r::; :r, k,-xc~$d forfy-five (45) sWcb4aysca lendar  Days, I 

3 7 

v s $  $ +: ; Except as expressly provided herein, or in the Pole Attachment Act of 
: . P ~ ~  - .,.-* a~Tiiifi~?Pd and its regulations and rules, or in any applicable state or m~~nicipal 
WY, ~i:$b:1~j t l ~ i r 7 r ~ i  shall he construed to compel Qwest to construct, install, modify or 
: '2 ,$ ~c ;;r;+ acrb?-;-scc!dct+rr2ni;raut;t or other facility for use by CLEC. 

nd 1s carrected. 

rs not t~sed as a defined term In this instance and is changed to 

rd Rauiaion, May 20, 2002 (Redlined/Foolnotes) - 277- 
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5 a- q2.2 6 C&~i35f relains the r~ght to determine the availability of space on 
g.i,<~f~.;,tr:.t~niserr?ust, dud,  cand i~~t  and ROW consistent with 4.7 USC 5 224 and FCC 
WCKY$ h ~ i ~ 5  af125 ~ ~ g u l ~ ~ t i ~ n s  pursuant to 47 USC § 224. In the event Qwest determines 
!Pal rct:!~r;?rlgf?rr~r;tff of i h ~  existing facilities on poles, innerduct, ductlconduit and ROW is 
q*:,.a~i:ietj befare ChEC's facilities can be accommodated, the actual cost of such 
?*larrffir:ili:~ia wril b e  included in CLEC's nonrecurring charges for the associated Order 
;g,i~&rr.-Wcatfy tee], When modifications to a Qwest spare ductlconduit include the 
L=*i 4 L  T" * 85s,i7t^?rkrar~t t>.rif i t V @ ~ i i t ~ t t .  Qwest or CLEC will install the number of innerduct required to fill 
43:r i%t tP  tit:~rst'fui% to tts f ~ t l l  capacity. 

Y i'. iv 8 2 7 E-Nest shall make rr~anhole ingress and egress for ductlinnerduct access 
;svrtrinr~.ic ia CtEC. Qarest will perform a feasibility sti~dy to determine whether to 
(;~i;widc? i'i ~f~,tb atit via the pre-constructed knack out within the manhole, or to perform a 
Crm> cft4t of Itt'~e rt~anhola, 

i : q * F  iY 

j i  ., 4 a: Where such authority does not already exist, CLEC shall be responsible 
7 :r?. *. id dl ,rb-tagrrrrrg .L It?@ rxxessary legal authority to occupy ROW, andlor poleslductlinnerduct 
i i it  gj~rj2i&c~xnr~ntal~ fcderal, Native American, and private rights of way. CLEC shall obtain 
;+f?i pkiff?'atts, keenset;, bonds, or other necessary legal authority and permission, at 
i:i EG'w b8lB C X ~ E ~ ~ B ,  in order to perform its obligations under this Agreement. CLEC 
uii"nr'4;t d ~ n f k ~ ~ ?  aR owners of public and private rights-of-way to obtain the permission 
~t.+~~~iiirf~Zi f t ~  $ P E T ~ O C ~ ~ ~  the work prior to entering the property or starting any work thereon. 
5ss Sei:iinn 10 8 4. CLEC shall comply with all conditions of rights-of-way and permits. 
Lkm: sei;% pwrnlssron is obtained, all such work may be performed by Qwest or CLEC 
<$. +?i.'+ i ; ; ? f ~ ~ t ' r  ~f C\.EC. 

h I * - *  

7:: k :b kt;c@ss to a Qwest Central Office manhole will be permitted where 
I t i .~T~r l i r , ;V i i ,  F ~ a g ~ b l e ,  i f  space is available, Qwest will allow access through the Central 
f irir;c radntialc. ta the POI (Point of Interconnection). There shall be a presumption that 
k t ; e b f e  shzlfi be nn fibw splices allowed in the Central Office manhole. However, where 
c:I &G tk3n $:starf\i~l? the necessity and technical feasibility of splicing in the Central 
CSCfir,iirr tntinhale, st~cl.1 action shall be permitted. 

is8 2 111 Reptacemsne/Niodification/lnstallation - If CLEC requests Qwest to 
i~?jj$i~Y~t i l t "  nlodify exisiirlg poleslduct'innerduct to increase its strength or capacity for the 
?;i'j!c l?-itnk!tit; af CLEC, CLEC shall pay Qwest the total actual replacement cost, Qwest's 
:ig;tt#$l cost io irattsfer its attachments to new poles/ductlinnerd~~ct, as necessary, and 
blri; a1;:111;-tl ~ u s t  far ren~oval (including actual cast of destruction) of the replaced 
jlc:ieuidt~:rt:innercjuct, if necessary. Ownership of new poleslductlinnerduct shall vest to 
%&" aYf:!r:?rl, 

-- ib1,8,2 i O  7 Upon request, Qwest shall permit CLEC to install 
;.l;,ies,idr,lr,Y~nner~:I~lct. Qwest reserves the right Po reject any non-conforming 
rftfiiacerner4 pole/ducVinnerduct installed by CLEC that do not conform to the 
NESC, OSE-tA or lacai ordinances. 

d P  c. '3 10 "r t t i $ j i . .  L To the extent that a modihcation is incurred for the benefit of 
?~ii~/! lpi~ fsartres, GI-EC shall pay a proportionate share of the total actual cost 
i,inrcrf 811 !he rdio of the amount of new space occupied by the facilities of CLEC 
tca 'it-~e total amount of space occupied by all parties including Qwest or its 
AfFiiratsrr; particrpatlng In the modification. Parties who do not initiate, request or 

L: \f;${ 1 *.: i*s 

-.2ae>t i . , ~ , ~ ~ ~ ~ f r i  Qak::=ts SGA'I Sfxwnd fSr:v~sion, May 20, 2002 (RedlinedlFootnotes) 
I * ,> I '  *, > c , x z + ' l e ~ - ~ 4 ~ ? ; ~ , , ' *  



Section 10 
Ancillary Services 

i~:,+~*b*t: ;-1d_j64110naI s p a c ~  from a modification, are not required to share in the cost 
5:s :ha r;fc)gjjfrc~tNon CLEC, Qwest or any other party that uses a modification as 
it15 rs;ipn@ikr?ily {a bring its facilities into compliance with applicable safety or other 
~t:.~~x"Ct~~et-~is \vtit be deemed to be sharing in the modification and will be 
r*r:$;~itir?sthIe Fcr its share of the modification cost. Attaching entities will not be 
o~?-:~Q.i:r~%jbl~ for sharing in the cost of governmentally rnandated pole or other 
faatitif nlrxftfrt:a:i~rr. 

it: 8 2 $ t r  2 The rncldlfying party or parties may recover a proportionate 
~ ~ 9 3 ; e : t :  rhf fha rnarlif~cal~on costs from parties that later are able to obtain access as 
gi f e y s t ~ i t  af rrlrsdifrcatiorj. The proportionate share of the subsequent attacher 
wi! PE feiltif:ed to lake account of depreciation to the pole or other facility that 
ts45 *tt;~:b~re~d ;3-!n~e tlle modification. The modifying party or parties seeking to 
r~:f.l,i~:it'?r 1f"Lt"3dif/~$~ti013 COS~S fr01-n parties that later obtain attachments shall be 
rt*?@f~lsi!>lr:., for n~aintair'ling all records regarding modification costs. Qwest shall 
f-ca4 It#: rt:%frtsr~~~blr? fur maintaining records regarding modification costs on behalf 
5 9  t!tlt~~l~il?g ef'llitles. 

3 % ~  d, 1 C  ,! 1 t.4obh~aticrr.l w f  modifications initiated by or on behalf of Qwest and at 
li.fj*&tijO h5 4?~;{1~tfif13?r& 6i.1afl be pravided to CLEC at least sixty (60) dwxkw4ayscalendar 
z - :,x.a.+" - A  ., , -,. plrsr !a baf~ir*~ltif"lg modificatl~t~s. Such notification shall include a brief description 
. s! 3~ f-::.,f%ras"J ;tr;tf swpe uf l t ~ c  n'lodification. If CLEC does not respond to a requested 
: ~ ~ a r a ~ g i ~ $ z * ~ ? ~ i . t : ' d  t ~2  it$ factlitles within sixty (60) days after receipt of written notice from 
E,>w%#?p! r~q~rtss!it?g reafrangernent, Qwest may perform or have performed such 
fl:;.$rfA:?&$-~a+T8iPi'!i z51'9h3 CLEC ~k)aIl pay the actual cost thereof. No such notice shall he 
ir'ijtr;rcti? r?ff~efgf$r?~y sitrlatiuns or for routine maintenance of poleslducUinnerduct 
2 " -*-Ji-.$3'i.+f.r A$! ,1f r"2%1,r~r$f'$j @gPtfRSF:. 

r ". T . 3  

4 2  6 e #, E.2wn.est reserves the right to make an on-sitelfinal construction inspection 
i ~ c  f .a F.f' 4;ti;iirIres occupying the puleslducUinnerduct system. CLEC shall reimburse 
= f \ ~ * ~ : i :  ti-,? iilfi -:c~srs\1;31 G O S ~  af such inspections except where specifled in this Section. 

1 " I  X X  il ' 
$\I ?.%$*. $fi!hen final construction inspection by Qwest has been completed, CLEC 
"i:,& ' ~ ~ ? t i t ; " i ' ~ t  6t~cB-1 ~fon-c[nimplyif?g conditions within the reasonable period of time 
<: -:F .1-i-:: by t3tcwst In ~ t s  written notice. If corrections are not comple!ed within the 
- 4  t ~ : a ~ ~ z ° i a b l ~  period, occupancy authorizations for the ROW, 
p: -*?;5:,'d,~,t ~t l f ' i t ; i~ iJ t f~$  system where non-complying conditions remain uncorrected shall 
- - *,q ic5*it: !Sif i f~~t:l!t, I - C ~ R Y ~ ~ ~ S S  of whether CLEC has energized the facilities occupying 
y4t-iy;-3t::i-:?~~;;liifi~~e~~1*ri~t or ROW systeni and CLEC shall remove its facilities from said 
. I  . i-l*~ :tii::!,rc>n~$fdiJCt or ROW in accordarice with the provisions of this Section, provided, 
4 -  .:.:c~:~=f:i m ti]$, i;{3rractisns physically cannot be made within such specified time, and 
. I,,$ t :  ri,?3 :)3:: '~3fi i  O~~~CJEFI~~)! prasecuting such cufe, CLEC shall be granted a reasonable 
-2cn~~~riLis:$: ;intr; Ctr cornptere stnd-~ cure. Qwest may deny further occupancy authorization 
: . i.; Fi, r i i j l t i  iAiri:13 nor:-complying conditions are corrected or until CLEC's facilities are 
i~*f i i i .  .i?A:rl f~:+i~? tkx f~  f~~les/cjiict~lnnftrduct system where such rion-complying conditions 
. .,a I? attrG:ra batweem both Parties, Qwest shall perform or have performed silch 
- c s d C " ~ s  .i -ii-fll: ::iiXf CLEC si.rail pay Qwest the actual cost, of performing such work. 
i :;f++q;:++i?! ~s'~/:i:f:fa~n~ Lo cfeterrnjne if appropriate corrective actions have been taken 
-< ,.i% cvb t'p:~b&? ? S $  ~>tvy& 

;2:+co CLEC's facilities begin occupying the poles/duct/innerduct or ROW 
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system, Qwest may perform a reasonable number of tnspection~s Qtvekl ~SshFt ha,%: :%(:J 
cost of such inspections unless the results of the inspecttoni revetai a matert;+f vtoiaiict3: c- 
hazard, or that CLEC has In any other way failed to cornpry with the gnrvr$ra.r?: a: 
Section 10.8.2.20; in which case CLEC shall reirnbucse Q~vest t h ~  cask OF itts~er-ticins 
and re-inspections, as required. CLEC's representative rnay accdismpany Q%vesf on $t;i;b 
field inspections. The cost of periodic inspection nr any spacral tnspe5tiar;s i.aiia?iJ 
rlecessary due to the existence of sub-standarb ar un~uiftsrized nccfrs;anues %Bar6 :.te 
billed separately. 

'10,8.2.15 The costs of inspections made d~rrirrg cmtatiluc.trori arltiire @14i  !:$+A 
construction survey and subsequent inspection shall be brlted tui CLEC  am.! .;;asr-;j&:)i;zi 

of the inspections. 

10.8.2.16 Final construction, subsequent, and perfod'tc irtspectruns or 43x8 Zail~ird ID 
make such inspections, shall not relieve CLEC nf any rexpons!bifi!!r?s* <?bhg:2t1~ns~ or 
liability assigned under this Agreement. 

10.8.2.17 CLEC may use individual workers sf its cflatrse to- PBF~QTI% a i r q  wtirSi 

necessary for the attaching of its facilities so Irrrtig as such ~k~f t "~er$ ?1me ;it)$ s4a1~4 
qualifications and training as Qwest's workers. CkEC nsay use jeny canfrz$ctot ; ~ G ~ P Z > V ~ $  
by Qwesl to perform Make-Ready Wark. 

10.8.2.1 8 If Qwest terminates arl Order Ssr catrse, OF i% t?LEC FaGnifi,D"hQt~S rli) Qfcll~if 
without cause, subject to 10.8.4.fS4.j:, CLEC shall pay term~i'katriD?~ C41srcges s q ~ m i  la;l e-r~ti i 
amount of fees and charges remaining on the terminated btrieujs) ~!:ar1r$sb$-7!1 Z&P%OV~L\ :IS 
facilities from the poles/duct/innerduct within sixty (60) t%t8f~r-,&+y%$~g~gC&,p~j~:,1. t , : ~  i 
cause Qvvest to remove its facilities from the potes: du~tlinncrt9u?~;t n; GkEit.:'~ ttspeesr: 
provided, however, that CLEC shall be liable far and pay a!a feas and ~hil?~$;:s prrrvt~fc?~! 
for in this Agreement to Qwest until CLECk facilities ara glk1y~Sfjib;fatty f@tflet'$t$rf ''f;:.ttt-!&" 

as used herein shall include CLEC's use of its fa,;.rrl'riii?% tn ?~l$:&;.rksf wda~ton OF <,say 
Applicable Law or in aid of any unlawfui act ar making art arrrctt_i3horrz@;ff: Tnc3t3ef~t~etQfl fa 
Qwest's poles/duct/innerduct. or, in the case of ROW, arty act etr annssnata hat  w&bas 
the terms and conditions af either (aj the Access Agreeniant by &hich G*%?sr,i currin"rsks a 
right of access to the ROW to CCEC, or (b) the instrtdmertr granlrfrg 0gn;lm;tt ROtV to 

" ? C  

Qwest or its predecessor. 

10.8.2.19 Qwest nsay abandon or sell any potesr"rnnsrrfafcr, Uirr;ticnnd~rrt sx BOW .& 
any time by g~ving written notice to CLEC. Any pates, irtne:cfuoS, d~rcticatiauat or fXiTs'~~d 
that is sold, will be sold subject to at1 existing Ieg~lt righis al CLEC. Upcm $E~ifrtcfcja;x~+::~! 
of poleslinnerduct, ducVcondult or ROW, and with !Rd carlcup!ril-ics 9;rt zflc_s %2t^Ei~r :i:'4t:i.l 
user(sf, if necessary. CLEC shall. wrthin sixty (60) w i e ~ a ~ - c I I . q i = ~ ~ & ~ r ~ $ ~ ~ ~ ~ Q ~ ~  of SLJC,Y! - 
notice, either: 7 )  continue ia occupy rhe poies~tnnerdalct, drrcliz~ab~ii 0;' RQYG ~?f,?tkl;t:i:~f 

to its existing rights under this Agreement if the pn!esdi::nerdrr@., cf~~Voj:orrb~iil C Y ~  RQkV vrii 
purchased by another party; 2) purchase the poleslrnnerdud. tliucici~~ilc$ut~ ~f MC_bp+ f f : l r :7 .  

Qwest at the current market value: or 3): remove ils facdiil~s -itterefrt>fra PL;adtir~ Ca,t 

explicitly elect one of the foregoing aptions within sixty [60) ~&~~isl~&.rkb-y5r:~~~~~;~~~,~j~~~~~~,j i 
shall be deemed an election to purchase the palesfina-rerduct, dtr~tlc,f>i~au:e a* $+3L9d 3 
the current market value if no other party purchased If.,% ppolssiir~nsrd:tr:t. cJ~ii:;!f-xrr:atiit rrr 

., r 
I I 2  The reference to Sectton '10.8 4.5 was rncorreci and h ~ l s  beera ra;!cr:lr:et tci t~.!-f:rr?;-i~ 12 "I.', ,: j 

Exhibit R'IA 
Qwest South Dakota SGAT Second Revision. May 20.2602 {Rgdl~tiea~Fs?cht~nte:rt~ 
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ROW within this sixty (60) day period 

10.8.2.20 CLEC's facilities shalf be placed and matr.itarnei:$ in atG7rda:a;,e ~ l c e i b  ihr" 
requirements and specifications of the current appbcakde star18;nrds d TeO~ordza hfaqt;;!! 
of Construction Standards, the National Electrical Code, the Fl48tro~a'f ECedfawl S*r f i~ tv  
Code, and the rules and regulations of the Occupations; Safety i3nG ge&EtPt Act.   if il.f 
which are incorporated by reference, and any gnverrrurg hr~th~hit~ t%&vl~tg iLdfLk5d*rc:kt:~f* 
Where a difference in specificatrons exists, the r;Jare slnngen; str&lf a ~ g ~ i k  
Notwithstanding the foregoing, CLEC sl-iall onty be held 10 SUCIX sE;inbautf s$ O;rt@s:* 
Affiliates or any other Telecomrnun~calions Casner rs heid Falieire fa ra.iatntan i~ck;:t:tm 
in accordance with the above requirements or faifure tb ~i>r:ef;if a~rc1"s?a2t~@ k r z  Sec6;arp 
10.8.2.13 shall be cause for termination of the Order: CLFiC sh&P On ,-r 4En~&% ~ r i ~ l f i r w f  
comply with all requests from Qwest !a bring its fd~iti tfes ifit@ ~ ~ ~ [ r i @ i i > f ~ i : ~ $  ~YiFfa E-hcse 
terms and conditions. 

10.8.2.21 Should Qwest under the provisinnr; of thrs Agraemefi? r c m a v ~  GL?X:'q 
facilities from the poleslductlinnerduct covered by any 0rdau'. O@$esE. kvd! d~e j i~2~  E$tt 
facilities removed upon payment by GLEC of the  cast C~BDOWQJ, st@~ktg@, dt~d iteLr',~ry 
and all other amounts dtla QwesZ. If CLEC removes faubtlras % I ~ ~ X T I  r;:.c1i@3:$ta~3~~$3~-~~:~2~ii-t 
for other than repair or maintenance purpcses nc rep-Fas~mer?i Ihv 
poles/ductlinnerduct shall be made until ail outsla~du?{j i.;t~arge$i &JF+ C&&ESB ff>t ~KP~V:P:(~ 
occupancy have been paid in full. CLEC shalt ac!v!Sa QV~OSI {TI w~ltri':-g i%$ t% W? <lake !%s i  
which the removal of facilities from the polesiductiinrtsrdgct kses b % ~ @  t?~n%;~kt@rt 

10.8.2.22 If any facilities are found atiac;2rt;cf. 1s g%>j.&~?rt7ty@dcf$& lnr WBir*$?i +li",faf$>:ic 

is in effect, Qwcst, without prejudi~e ta ils crd~er ;g$Ms cka? Y@M@$~,+,v~ ~:Psrt*~e tkis.c. 
Agreement, may assess a charge and CL-EC wgrees ta ~ i - ~ y  the$ b s % ~  at t ,+r  2 % ~  + t t ' ; t l ~ : ~ v  

fee per pole or per innerduct run between fwc, (2) magri~~R$~ llof Ehaa xiGrrdrei" t i t  v?? ,bvT+  

since the most recent inventory, or (Xa) fnra 551 llrnes efra ~lts~r,ct"ril~z~i p : s  ; I o i ~  v i i i ? P  
innerduct run between two manhofes, En additi~rr, GLEG pYtik {ti) hfide::+2+ttC1: i ~ r t  

these fees at a rate set for the applicable time  ena ad by ti%: ?,y~hTeit~t;tl R~;l\ / i i i r j+~ $VF:~.STP 

individual underpaymenis pursuant lo S e ~ f i ~ n  862j n0 EAe in~5!1~%81 Q~J~R::)-~Q Gc1e007 li:i5 
a'&>- a*. - U.S.C 5. 6621; Rev. Rul. 2000-30, 2000-25 !.Re@, 14edi. ; I ~ ~ c T  i b i  ittt'r ~ ~ 1 1 5 i f  C F F  ,.LY"?V t : i i j i t  

required to identify unauthorized CLEG attadr~%.r.re:rfrl C&,~P#E~$ sg~;;lB YAJ~V: tw :  

unauthorized attachment fee if the foflowlr!g t~tldcliofit: ;ire 1~1$B < $ :< C:LEP ZPL&?Y- ;.!.J':% 

unauthorized attachment (by r e r n ~ v i n ~  it sr ~tibmtlti~~fj ;lb vatl-kt: f3zcief t'w 7pb& ciaf,at:rjs?nnr t:) 
the form of Attachment 2 of Exhibit O. wiafiirr lkxirty {3a11 rf:ij-t) 3E WIkBesTv f f ~ ; ~ t k ~ : & & : 7 +  fr~liri 

Qwest of the unacithorized attachment; (2 )  the cfri;;2t:ik:o~,d:e;f ;ttt;1<~*tcrirrib2f + S i J  ii'2i E S , : T I I : . P P  

Qwest to take curative measures itself le.g . pulling aalb$$.::rr;bk ;Cfiglerdtzgfj p&@r 3% ':k;P*% $ 2 ~  

CLEC; (3) CLEC reimburses Qvfest fof cost oaf aurjd. o!' c??st~r-*rr $ ! I ~ ~ Q G ! ,  b*dt~rin;h <&:,;,rz-:irirq,! 

the unauthorized attachment. Qwest shail aisa tv~iugr the u'r:ty$F1a:z2.(%@ ,5!$;tf,2t:t*,c:r:! l47%7 

the unauthorized attachment arose due tt.: crrst hy fJvmE ~ai?lt:!; t;ft.~m C$,EC, 
required to submit in writing, ~vithirs ten (40) tu;srnrrt$a t2blr~ s;:%tet ft!i;zt:ipt i~t. ~ p i ~ t ~ ~ j e i k  

notification from Qwest of the iinal~thorized acht~tpaley, a ;mle%~~nb-:arb~ii-jlg i f ~ f d i ~ ~ i j i ~ : " r  i P  

such appl~cation is not received by Qwest 'tcifhin !be %;7eafr&1:!d Sims ~ r a c j ,  E:3.,$;C:  ti aw 
required to remove its unauthorized faciiity tv~lkrn thirty !3@j C ~ % ? ~ h r 2 ~ 4 k t y b q ~ ~ J ~ i $ ~ ) ~ ~ ~ L 5 ~ i ~ ~  : 
of the final date for submitting the required appii~;lix'm, at Gh%f59E sf*& tt:t:~57rzv~ CLF: ,: 

facilities without liability, and the  cost of such :emt:jvak 5:tttki GE ba:fr% bv .";IF(: 

10.8.2.23 No act or faiiura Ia ac( by Qcp+e:~t .it:?@ tsy:<:;,gef :::I :t:: -i::,tt~;t.::r::~,~j 

occupancy shall be deemed as the authcxrizatizxir ~f ~ t i a  f:r";3;u{i;trr*:c; Anit,' ~ ~ k i ~ 3 ~ h ~ ~ ~ i l ~ * : $ i * k ~  ,- i ri 



issued authorization shall not operate retroactively or consttttlfe a vJafi:ef b~ q2~ve3t a: 
any of ~ t s  rights or privileges under this Agreement or athenvrse. <<LEG st:s2:6; CE si*it?~~fT 

to all liabilities of the Agreement in regard to said rrnauth~r'ized ilGt:-f.:r-rpanc'i ~ F G W  4:; 
inception. 

16.8.2.24 Qwest will provide CLEC non-discrrmina!ary act;es$ to pdes. :izir?~dek-8% 
ductslconduits and ROW pursuant to 47 USC $ 2% atxi FCC ::iri'ie~s, g i i i ~ ~  ;i:%d 
regulations pursuant to 47 USC 9 224. In the everrt sf a cor;Ar~~t ~ & E I % ~ D T ?  bhtz, SGPiT, cV,::li 

one hand, and 47 USC § 224 and FCC srders, rules 2nd iegtml%ktG~s ptirs@a:t! :G 4 7  USG 
3 224, on the other, 47 USC 5 224 and FCC orders, r~cffes ane negul~?e$%s Burssailit fn J- 

USC § 224 shall govern. Further. in the event of 8 acor%thr;h btlil5~66n E%Ft:bi 2. t:---7 n ; ~  
hand, and this SGAT or 47 USC 3 224 and FCC orders, rt~les a r ~ l  ~egi~iati.;mi-;ts f~U.'5:$:%t?' 

to 47 USC § 224, on the other, this SGAT or 47 USC 3 224 at'ld FCC $FC~$P%. TJ,$$BS d:d 

regulations pursuant to 47 USC § 224 shall govern, p r o ~ i d ~ < J  E:;xwever, thb"iire.r piccp~;:. 
Agreement that has been duly executed, acknawfedgerf ~ f i l f f  re~fli~00ed 7% thr. f ea r  
property records for the county in which the ROW is t3cslGd 81hr-lfE gcP?iert% :%I.\ ei#~~'t 
pursuant to its terms. 

10.8.2.25 Nothing in this SGAT shall reqtiires e~f0~1 Eex ex@lt;r;t%e i i i izx~tr i~?.~!  &r2rnr2ia C i s  
behalf of CLEC. 

10.8.2.26 Upon CLEC request, Q~vest writ c&;ttby $s a E S E I ~ ~ O U ~ E I ~ :  w t  t:: cd+;:rpr~ I QYJ*:~:  

has an ROW agreement, the fo!lowing: 

10.8.2.26.1 that the K O \ -  agce@nr$n: wi425 QWE~ cd~~ets  satab p~at:-%i~l'i! V>e- 

landowner from entering Into a separab F!OsP%f &3gl%ijtA?3titl 3Mitbf cT*k.EO &v~t$ 

10.8.2.26.2 that, there will be no ~enariy tm~~!tfi; Ihd ;%f1?~#4?f~b~>gZlt $IF$WKZ%?~ $:I+' 

iandowner and Qwest if the landclirner' Qf%tisl,rs t f i t  b ~3 f%%~% ~ J J Q F B G F ~ ~ ~ F ~ ~  k%$%tk C-\ tit-- 

10.8.2.27 For purposes cf perrnittrng CtEC tc a f a S @ t  hvt~@St~~ . : i  iYSv:rs! TI:>.: 

ownership or control over ductJ'condtri1 or RCSklJ v~rbil!rtn fi 7-cy%$f;itre :-!IJPB#&~~$~+*X%~\E$F~~~ k, - i  ;;f I! 
CLEC requests a copy of an agreement b~tweelrt bt-?e$.! &r!t$ flwi'les <of ;$ ,tp,lti:ift< 

multi-dwelling unit that grants Qwest access $0 Ltkre r n ~  t~ t i r f  :2++i+zit b+itl'ul psfl.~;z.;I+~= 

the agreement to CLEC ptnrsuant to the tern~s of i h ! ~  3 ~ t l t ~ 2 r t  CLE!!; ~$32 *:.:i!:{~t~; $1 
completed Attachment 1 .A fro111 Exhibri O th32 rrfontrhies n spuc;r%zr; arte;;:~-t,ihi.5 r:f ~ ' s - ; ' ~ i ! i ~  nr 
route for each agreement. 

10.8.2.27.1 Upon remrpt of a cornpielect Af:;rl;!~r;rsqt I $&w3~.;,8 3d~tiii ~ ) ~ y : t ~ , t ~ -  

and return an MDl! information nralrix, v~itFr~n 'fen jlf;jj z:;iys WF.III":~; Y,,Y+~ nlaEi:!i% 5 , j l  

the owner of the multi-clwafiing king as ~ ( : ! f i ~ t t ~ t $  it? f>$*&f5iL:! d n : : ? : ~ ~ , ,  c!-?id :::j 

whether at' not Qwest has n copy o$ an agraai;:~i;% $iC;r $XG:($&J?$ Qrv3;~.;:: ,.t 2. p-t,u~ ~ g ?  

the multi-dwelling unit in igs passessi~tr Qiv2~I; ~ " r : ~ i i j r ; ~ $  FI;: : : t " a ~ i ~ ~ ; f , ~ ~ ~ ~ ~ ~ ~ i i i ~ t * i  r ~r 
4%: warranties regarding the accuracy of tks T ~ ~ C C F C ~ S  C B ~ C !  ~,,,,g~(; ;~f;~:7hi;i."ttr?:i~XX;~~;, :f:,at 

the original property owner may nn'l ue !$.re ;;~we;;a @? ffi~: r,lit$;j:\t'i~ 

10,8.2.27.2 Qwest grsnts a !ir;lrtetb bis&v$r kt.: :$i '~$ ',?nKdfsf~lt.:r'~:-~ ~ ~ . p p  ip:~,*?, 
have with regards to the conlet:! sf Vlc agrg:t~rwi~:; ~ ~ : t : t l , f ~ t  [ha: 2ya::~*~~?. 

conditions in Section 10.8.2.27.5 an@ Ibe C:~~o~cjt~t : t i  RE+:::C::O~~PEC~ ~ T T *  + L 2 ~ ~ : ~ ;  h.;: 

provide to CLEC a copy of an agreemen! &$tel:3 i:? t.liz2 %!E'ril ;Miii";g;atiil;; ? f L - ~ T *  s 

iha"las not been pi,!bilc!y recorrtczf ; 3 f k ~  CLE4:: i i ; E : $ b ~ i V %  ir~hjio.-r;e.d4::~1f~ ii;,: -+-A f- 

Exhibit 81A 
Qwest Soiith Dakota SGAT Seconci Revisrurl, k%y an, zQt& [ $ ~ < : < f j a c * ~ ~ : ~  ";~-i:r,~~f~*;, 

I501sc-14 l4OX.I 00291 M-00n7i 



disclosure from the third party ownerfsi a: t t w  ee;ti ;:rsi=I@r$y $3: i55t;d: f:;i 

preseniing to Qwest an executed verxtan QB the C : L ~ S ~ F ~ E  ;cx : : $ 5 ~ ; = 2 5 3 ~  ?3+r-'1 :?13$ 

is included in Attachment 4 ta Exhibit E3 of [hzs &~~eertsqt~-,; F."; iisi-g ,-sf ~,,pr~:~ri:t-~n 
of the Consent to Orsclosure form. CtEC rnits: c;:jmpPi +$.,.!& ts-;". ~ t 7 . j w 5 : ~ ; ~ : .  .=3: P*- 

requtrernents in Section 10.8.4.1.3, 

10.8.2.27.3 As a con&ign of fts #!mit& ivawgc 3-i ibj i  mt qr" t;r?nT.:";pi?Frgi:pe* ,r* 
an agreement that provides Qe%*est access to it rnb05;-iitt+vf&i.$~~g akr:d 0 ~ ~ 5 :  
provides to CLEC or that GLEG obtains f:am :RE *?r~;kt-i25r'3eGi:~$) t:r;ri &igitr:rCr ILP~ 

operator, Qwest shall redact at1 dollar fsgt!re$ ?con? rQcre,% .-4pr+w%efit~ Ft:? 
have not been publicly recorded thaf Q w P , ~ ~  prswdes toi C&C :P:d 851".9k %;1,up.-: 

that the multi-dwelling unit owner or opefazo~ rt.rake :;%zlnc:ar z ~ d & @ ~ ~ : ' h  ~%!r;-- IS 
disclosure of the agreement, 

10.8.2.27.4 In all instances, GLEE= will us8 ~greemd!~~Bs gt%t~~ ft2it.t !lip E;>ft-:+d~s-s~i? 

purposes: (a j to determine tvhelhctr iil'avest ok*~f%e~$ihtg~ ai- QY:,P$ mJ&t 2- 0"" 

conduits, or rights-of-way within the praperfy ~Sa~~r ibad SG Ih$ &~rtz$:rt:enI 2'. $2 
determine the ownership of wire tvitktin fire ~t;aperty &;t:s;t;.eb ai~;tr? i .pt2eqr- iqi i6 
or (c) to determine the Dernarcatron PotM batgb*~~ iQ~g+sf i,ic:fsti@:: ,?z:~f. i":c 

Owner's facilities rn the property d@st:r~beb in ri2t.a iaglie%manf rT:t2Z f : ~ t ? ~ :  
agrees that CLEC shall not rlis~lose Ilre t',an;tessts, ~e"k?s. $39 c v m  ~d . J S ~ ~  

- " agreement provided pursuant !a Sscliort f 0'8 40 dny CLEF.: %7rn;.k srrr$f91.?r.-nr 
engaged in sales, marketing. sf proitfui,i ntan;tge;";q~i7k t2lf%f55 Elh: @&,$?: _c: 

Qwest fees for attachments are in accordance \iul!br Sectisrt 224 E$ 5 1 h ~  &;-I sirif; i:C:k: ,*-.-2r+rb 
rules and regulations promt~tgated t#?ereundec, E S ~  d."i"aiS ~8 $li;,i rilltat,$ @kf41tiii:&3,=if ~ 1 %  i f i ~  
Commission including the following rates, reflected rn ExTl%tr, I"., 

'1 0.8.3.1 Inquiry Fee. A nun-refundaDTe: grcq;a&: .i"Zr,;~t ij:: i,,csF$r ti; TILE h.ijvdt:i* kL:++ , ,: i$tf^r 

associated with performing an rnternat rea?rd tgviaw tu d@lt;'rlf%:tfir :$ bb*r;t lb+~$;%ltr l ' j i  

and/or facility is available, or with respact 1s Rotq$, tgr icf.trlt~r~wts$+i i p ~ :  GY? t l ; g ~ i  ,::it ?ti 

necessary Po create the ROW FAatrix, which ~rfet~ts.fr~%, fd~r A,~E~c?% R47VY f t ; ~  ' l : : 4 f 3 7 4 i  r ~ f  t r , ~  
original grantor and the na'ltrre of itbe Rat& (1 0,, p4~9iit:iy 2@68f<$qd ,;Mi'$ rv~-~~.41 $+l,i~ 

and the MDU Matrix, which rdcntifies eacb requasfad &$J@ ~i.$t~s@z:~ftP Z;9t;k9U?4tk 

and a third party who has a niuiU-titlit b~ftlcfmg in $2b%i:$~:> S:$~:G&YWF~~ t t v r j  t4*kq5i*:< r,: 
Telecommunications Servtcas provided Xo or f"riatsg"6t- rr;r;$ gCirQa~ty t:4vf:*4 pi F*r"*' i r  . ! . 
pasty (MDU Agreement) and, far eack SitcR &J!DU , & < p t ~ f r r ? i ~ ' r ? -  :ha ::,:mi+: igf ;id.ir: $ 2 - * - 1 .  .& 

party. Separate Inquiry Fees apply fa- Kr9$Y, ;:o!tss ;%nd :f,i8:$rh.jli~9tl'r p:?*:- : i ) i$ i l l i :  

10.8.3.2 F~eld Verrficalion FeaiAccsss ,il.gr~g:r~>~:>>: 3-".-".e7.l;y3'pria2>- Fq;i. ? # i  :*-?* . r:q+< 
s'- 

of poles and ductiinnerdud, the field Verifacsidor~ r-q:: -3 i';~~r'i-fi~~.ta'i~~33~;~4~t :>:PI e j = ~ , ~  t 
charge which recovers the estimated ?clclua! r,~";$ f,); .,I ;;i::.{ satrt @ $ t ; * ~ : 4 , f i ~ : i  P + * i i r  s-;:~.! 
for a route and to delerrni:?e scope af any r 8 t s ~ r r ~ t l  + f c i k ~ 4 t : ; T ~ ;  +S;$>:P~ gtp F &-,-I 
Verificalion Fees app!y for pales and b r s i i : ~ ~ ~ l ~ j ~  in thlx :,;;5#: : P  Y+:r>;, 29~ ~ k :  r n h : j t ,  

Agreerner~t Preparation Fee is a non.f~faartr$~rbis. gri?-gj:I':f , ; ! r a ~ r *  pv= i t  r e  a r ! v r h  l i B?,;"_! :hi 

estimated actual costs for prepa ra t t~~  af tt?te P?CC.+:::~:. % ; ; ~ : ; ~ r ~ : % j ~ ~ g - g  ';;+ ~ i _ ~ - r r ,  ~ ; : : z t ~  

requested by CLEC F~etd Verrficaiian and Access digrrwi?r~~~;r p%iIl;,>r$2*cir ?:WL*:~ ;:J - -, 
billed in advance. 

Exhib~t 8 l A  
Qwest South Dakota SGAT Second Revrsiors, f+!a$;10 Z f r l Z  f Q ~ , r ; r r i ~ ~ ~ - ~ ' ; ' , ; ~ , . ~ ~ ~ ~ ~ ~ ~  
I J  -.-. t t I ( i i ~  I n,iliin, 1 



10.8.3.3 Make-Ready Fee. A pfe-pa;d ~or$=res"undaE1[& [+~&EP @t;,r7 :1;;-:*-rj;;3: 

charge which recovers the cost of necessary work .:e"r;n:r~%f $0 ~ ~ 8 k . e  LQa t~ ' i ; t~-z:&~{ 
facilitylROW availabfe for access. f ; ~ t  %nnerr;l~& g~g-irs cr;r,t% c~n~jlt&$e, 5 ~ :  45 i;& ::hxC+-$ 5- 
the placing of innerduct in condurffdua sys"i,ems Gr .~:f:Ij.:?~z 23: $~2nic_~>++ F:2e @:;ia~~ 
Attachment requests, this claclld trtciude, Std rs rral % b ~ i $ ~ ? b -  $3 jca>!k f ' % $ . l i ~ 8 2 i ~ f r ~ ~  Q? gsfii~5 $5 
meet required clearances over roads tar land, Far RQVd. ?41rs, ?$i&e-Qff:~$* g611,3.b4: r:gtt!taI4 

.I"... but is not limited to, parsonnei !]me. inckrdisig 2$fap@ey I~me $4+$tg r&sge& $3 ICC'CA 
Make-Ready work refers to legat ar other invesiiga'tiari a"inui;~f.&s ;,~",$+33 ~ + t t  Y?P L1..El: T 

failure to comply with the procesg described In Ex&rb$ii.5 9 i ~ r  &:3xV" %7+5 t ; / 7 ~ -  

circ~lmstances giving rise to such wark k r ~ y a n ~  the ~img~h& gf6!g&%t-j~ GF :-14 PC :I:.::@ 

Access Agreements. The eslimakeei preperd he aMBt be s?iiet$ sn :1&4&5:'C-~: 

10.8.3.4 Pole Attachment Fee. px@-g&j g4fll:y;5 $5, $!T;?T;;C+;$ +:,? :-e 
occupancy, including during any fi~ist,ake-Ready p@n~'t$, af QPIIR ::I 5x1; .?E :,C:-Y ;ir-zn:x2 

-2.. (except for antenna attachment whtch reqatres 2: ?.:*e!; i b s  ~ P E  5ftL.>2 P Y ~  &w- +-,T 

unless CLEC requests that it be senst-anra~mt 

10.8.3.5 s * Innerduct 0ccugafir;g; FEG. A pre-pa:a $ee $\IY?~GR li: ::;t:3_ii:;.i--ll ?+ha - c ~  

occupancy, incli~ding during any Make-R~ady p&m;$. t ~ f  &q I:vJ~Y~~~:x: *i y~lr3- &_ill: i~;+$:% 
This fee shall be annual urriess GLEC reqtiestz aha$ rt ~c a$!ml-iIi~wc)8' 

10.8.3.6 Access Agre emen! Ctx~~tc;e"$toe 8% ~ , z ~ < Q G I @  $ 3 ~  wf~t~t:h k 2 ~ t e . t ~  4t+s 
consideration for conveying acces9 10 RQVJ h~ C.tE{i.. .B:S:C~S $$~.$?:l 3~ 4 (?ji~f+$:!''b;l 

(i.e. nonrecurring) fee. 

10.8.4 Ordering 

" - 
There are two (2) steps required before pi&~ira:j 00, 3,0r@??,a Tiri ztz5g@x% !ik %SJ&, Dt ~ : ~ ~ ~ i ~ ) i i  :*r;'!, :r- : 
and Pole Attachment: Inquiry Review axf Fsekf V&nhic.+~tlai;~, 

10.8.4.1 Inquiry Reviewrs, 03ga~7; tdeeigtg cqgs::+ ~ ~ ~ ~ ~ ; ~ $ l r ~ $ ~  %:3!4& $i..,,,.a-:. I.. 

fi'*t F%,; vt&$ $3;tl+.,j g: Pole Attachment or Dtict'tnt-ierdtict OGG~~PB~!~'~Y. f2k~a~i35 .~ii.!i P i c i v i b @ q  .,,kb., . -= 

CLEC will review the dcrcuments s td  ~~a :&d@ <&t~i4~& YS;IQ ,;ir,?ji$p4; b:~ ~ t ? ~ ~  I jq~tr~ek: ,:w~ 
indicating the ror~tes and errtrance pQrfi&$ j>i~@3$@& ;i.~i i i -1;&~~t~$7~;{r:r :  - ~ y ~ i t ; : , + ~ ~  .[ 

or proposed CLEC construction am Ba*ag$f sif4sr0d er ~:.c~q$r:jfig~$ @?t+k>*, I. $;i~i. 751~t'i~v::i~hrv:f .b' ;, 
ROW as well as the street adcfr+tsses 09 any ~$kr~l"k~caatY tk{;%jQf:rk$2:, ergir'i:: ?+I.* - F  ~ ~ y = f  k7,@*,p , f J 

, * _  
CLEC proposes construclior~ on RQW prftitrQ,~ef ae r&$;triiz;.:.;! bg Cfifcq~i: %;;%I- ;. .,q3tt . - 7 r , j  .:r? 

the appropriate Inquiry Fee wi:h a s,orn,5~t$a%e~*'t. AS'f,t~lfsr%i::~l 1 'L % i ~ +  gs;i:.$.$i; T:  

10.8.4.1.1 !nq&y ~ @ ~ & ~ ~  .&.a. ~ \ ~ ~ ~ . ~ j ~ ~ ~ ~ ~ ~ + ~ j ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~  j,'=~%~*~j$5z ;;?$$$: ;~ ,~ i~~:~ .8; ; ; j<~~; :~ ,  

the data base inquiry and pre:pgr@ 8 ;"rdgpc:$!j~%fi~($ijg :~&,"f,%;lgl$e~ ~ ~ 2 , ; ~ ~ ~ ~ ; g ~ ~ t  -,. ~ ~ + ~ p ~ g ~ ~  z,;?: 
a "Fiatfine"') which skaw & & a w r g p i  dfic$ :l.iyfi,i ,..> .% %. ,+ ,&a $ 1 ~  *.-,+, w::bj c:v%a,;. &,zj ~z;t;.;t~; ' ,. . . ,:gi; !:!!; j$:.ji z* ;:!zt3e:;it+:3,.; 

. ., ~ " Along with the Flafline wili brr a.s$.iiil;i:tjr$ io$\z;, $;.I f&jgb ;t$il$L?iz;ji:. kLytj ;j,gi4ii:r'hip 

fa ciiit ies. 'These mataf&Is w$f be pia;.ii&2e$ !a;+ !&cE-. <;l;g+;:. !rif$;;;y: F$~G ; .k:;,!: :q;;;g+~a%c+~~~g 
t?+mcaiencfar Days wjttrifi ttte fffns? &;;%ty!;g+,:; fi? z? er~sg~,:j,;;a'~ejig @+.;g,~;?c :jiii 3[  3>s5 . 
law, rule or rcgtilatio:~, 

Exhibit 81A 
Qvllest South Dakota SGAT Secoi.16 Revision: F&ry 2C. 
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10.8.4.1.3 i r  Inquiry Review - Ro+$, Qwesbji2+3& j;p-rc ~~3~31~;49-35 g6 :",,% 

provide the ROW Matrix, the &ilOU h.Iaf-ny a .;;~>p!; ei: & a;t;nI::i :e,:ii~-:'~+ 
agreements listed rn those b!arr~ces C&%c ';.W;$haF: 3p.ry r 23+ $Jhy~ 3: :*XU C" a Z .  --- -2 

Qwest will provide to CtEC a capy ~f agui.csqsn& i:-s{g3jl 3 ~ 5  tb*: +4~4:i~.- : l~  e-d-: - 
sr= -T -, ".." **s 3 k,* * r % i ' L i = l b c ,  '@-> not been publicly recorded if CLEG a$tatt.;s ~.;@Ji+v;aJbjlP. :a? - 7 - a 6 ~ -  

the third party ownerfs) of the p p ~ g ~ g g  ~ , p 5 ~ $ ?  9 ; ~  : ~ s ~ , L : ~ : Q : ~ ;  ~ ~ g s - , . - ~ . ; - ~  1 

the Consent to Disclosure form. ~vh"i!h is r ; % ~ l u & ~ ~ $  ~ t ~ & g  3 ~ + : t ~ ~ w : - ~ = ; f  ; 
Qwest may redact ail dotlsr figttres +mp",1 ca~ceg ,!3yp-@~r::+q 15~%2 - -  i-~..*- 

Matrices that have bean pixS&dy res;7ir&g:? gnat q;ct~~~!:: :ypd~57qs f :? kc- 0- 1 2.- , i' 

dispuie over whether terms have bean i.e&cfe-2 1 3 : ; ~ t : r r , @ ! r  ; t 3%j$  $x. : ~ x A ~ :  L $ ~ ~ ~  

pursuant ta the dispute resatu;rak~ pfa;&ares  tor!^ :k;++ & . ~ P ~ Q : T ~ , ~ ~ * , -  

Alternatively, in order to se$use aRy a+rc@~@sif f,?->at $3';; ".2$ q;s+sr: p4g:.'--,,:, 
recorded, a C t EC may g~a"+~& a iiggaEy &n<$+3~ ,t,:+$f ? t r ? ~ $ L : 2 ; ~ ~ . : ' ~  +;gre~z:yglr:~, 42 
indemnify Qwest i~ the eversri af any lagi$ a::tx:'s arcsvq ;::z: :?f rk+ia*~T~ 5 &f.":i~:, 1-i' 

of such agreement lo CLEC. In B'(s~Q$. CL&; ;;_~~3.iaCL nlsrr+ P ~ Z  ~+333c*~~3, t2 tyi;. , G TC. 

an executed Consent to [lSi~cfo5~rrfi d04m ! J ~ h ~ C ~ ~ $  YY: *4itrf5 E?O ' ~ .~d i f i i&tp~  :-*'IP-c vr-d-J-.-- -$ 

the accuracy of the ~nfafm~~lirafi 0roi~;jfiq ts c;gt~?> pt,---.=.l--.;. -. 
acknowledges that Qtresr~ T&s cf~ntatil m i y  the ;1r1;r,sn,i%i R~Y$+$ sr>rz;t;t+xpnt; ,3-1*$ 

that the current ownt;r[s) af $be Fee ~ G E I ~ Q ~  rj;?? -:$& ~ 3 %  p&afr1td :&+PY@C~ ,st :$--' 

docurnerrt provided Zsy Qwes? 

10.8.4.2 Fieid Verification - P@&g ~ ~ ~ $ ~ ~ ~ ~ ~ ~ f & ~ t ~ ~  4$r* &ccp;ss .&pq?~i~+.rv 

Preparation (ROW), CLEC wrdl revreky !ha inerrry tgy+,jzf$ , ~ & ~ F ' w w ~  qekk?::aleik 5 
proceed with field verifica ticn for pofes;duzte sr bh:i;@+s &tJf~:pf.i'aen$ , ~ r ' ~ ~ ~ ~ ~ ~ ; ~ ~ e ~ t : ~ ~  &-?e e:.+ptf 

If field verificatron or &ccgss Agree~~~g;?~ g1g~:b~drfig11og+ 53 ~ & ~ k j ~ $ @ .  c k ~ c  ~ 4 %  p2:~#+ csi 
return Attachment 1 .f3 ef Eskiibrt D ; b ! ~ g  tei;i~(: $ @EI:& $Q$' y&'~ r"&[pya2$ * ~ ~ - a F ~ , = 2 ~ , , ! i - ~  h4? 
(Field Veriiicatian Fee af A~cess 8g~~i.!errna;~\ gr~j"~i l ;~~~~vl  FUtt\ g>t!:.?, 5 I" J::P I;$Y - ,'v*+ - :s-7:.S 

Agreement as e~nsideraftion fa$ $I$@ Ficce-z~~ j12trefi~~ef: k:pes.~i piyr.r"+~!?; 4:f :P.~,.~; 

fee and Access Agreesrreu: zunsrdeF&it:e7~1. i.f ~5~;-g61.1S$!~t. t2~~e~s$ MrZi 3+i554k~t$ .x$ 

applicable: depending an whgther tRa 2cg4rf&5i 12 g-ii.;+;$. ,;jgtb;:g : f % ~ ~ ~ i  $piy ;{- 2t$1~.~$ !:l,qi 
~n the case of t~nerdui=t/@~~~t!cand~~i,O. a ire!<: .-i;ritvey , p $ f  I$*{+ in*+ -*;k-* u t  s-* .7e~ ~2: >: I:-,.;?; 

~nnerductlduct~c~i~.rStlit, tnch~dlng the p~@p&%iE[ii~c% QF t%e%ek%;lhc$:s (&+jlt$ ; f ~ - $ ~ ~ t ~ r ; ~ $ ) : - ~  tr7 . + + ~ ~ * l s ? ~ + ! i ; ~  + .  i I *  

availability of exisilr-tg jnnerdue;gGus,"r/~ab:"sdutI, agtji"l$$i,z&tjt~t$ qf +Etv,& ~ ~ @ ~ ~ \ ~ p f  ,;,2%qy* t,lkyr,p,~t~pti 

to provlde space: the schedule m vi'kch @?a ;qr,:~%t ~ 4 1  'lse d:':+~s~g+id~p+i : .::'::2g~ 

i h ~ :  annual recurring prices sss#cu.aYatZ ~ 8 b  8% ~bt$~tif l)$~fit  f i T  +;JP~R:.F~$; <JT; cS-t PF~+: c*~?z -  -? 
ROW, the completed A~i:@sx 8gt@enn&mlQ%t, 6 3 2 f ~ ; ; b k t t  $!FG$ t : r : k ~ . ~ ~ e d ; ~ t ~ ; ~ )  +;. ~~+rt.~-;: 

Upon corn pietion uf the Access A,gr&&m~at t~~j  t , ~ ~ %  $>+ l g r  ,I+ ,- L -,. i ~ $ ~ , l :  ;!ti& -kd,rbt la ,  I 

instructions, tenns and ccrndrfirrris get fafif~ i~ E"s'ki~i*;515 p, tp ' ty  a"g3': wze,$ -&,:jr,pTm~fi3rr ,- $it, ,- .-c--. 

effective to convey the ii?tew$t i6f;il"atrltge f r s  t ~ &  z?*~,c~J::c~$ s"<;?~n:rr:"*i*pri i r P  * ~ y ~  ,st,$:*, - 5  r,,, ,%-. 

regarding whether a legal agreemet:[ ccmrcyu; 8 #3d2$i1 .;.iyrbf- 2.i.~ t - a x f ~ ) : , ~ f i ~ j  b e ~ y b ~ ~ p r r :  +:!,-f-, 

and the relevant third party or padies, artd ~isda {.~~,<,:;j:.i 1~ T:QF ::~,+~*:6"~t~ ( ~ , q 8 ~ ~ : 5  ,T+-~.BP r 
(c) in the case of poles, f*,~fimal@% of i',"!akz+-g2~j:$,:$~ :ril;$P,:, S:Z$~ .~t~:~~;,,,gi tfi. ; t + ~ - j s L k  ;F:'. i?: 

associafed with the atiachmcflt oB %,r%t;$fii;t% :&53 5 1" a:*, p~i17+ii%?{b -:iv + . ~ - i ~ / - ~ ~ , ~ ~  r:. ::L,- 

Verif~catlon of (a), (b), and (cj, a&r;;ue. sarilll tie tx4tt:t 'tttd~::::: <lk;+,ynt~- 1(2,:: ";zflli ??:,.$:= q j t i - ,  

flve (45) &ewb+&y Y * ,I-- -ii 
> L#f. S- ;$ ttt*: . :i; ;f.sis # ,.k?r'; i7."': - 6&qmi1x afffjf E.,,e_g, a s  n r : " * " x : r  ; 7 

Makc-ready time, i f  any, and @tEC r t~u@~.r  ,.;i~rn~=. vt r4,pf ii'>?i ,,4 Y & .  > * v : , ~ l C r :  C e f . 3  ; , I ,  

~nterval. The Atiachment 2 qtrdaerc~n c~baif 'r;e *,-,~t*zj e f t *  *-A 1 . i P' 'YP; i,ari41$T~ .i"g9.~,--) i /L : i  i,:: , 
Days. 

'10.8.4 2 1 CkEC-iggrf~smr~d $iefsJ Vrr,dii!:;lti~_. 17 

may perform rts O W I ~  f i ~ j d  ite~rfrc;xt~~r~s t i f f  !bet& L$ i ' ~  ~rf:,: 



foliowing st~pulatlons: 1) Verifications writ be csndu~Ied ;* GPye5";i&- -7f.l;' : 
contractor; 2) A Qwest cgntraclcl;~ tvtll mn&rf h"xe ~ ~ ~ , t i ~ f i ~  :j-f (;LEG t : :~p;3  -?:-.lr 

and a current labor rate will be cfiarged t~ CLEC:, '3) C:-&, lbu$li p6;3:-~.$+ r&%wZ-= r .-- 
with a legible copy of manhole tsntterfiy drawttlgs ei^;i~! rv:fiegf n ~ r z s s ~ ~ ~ ~  hf.-x~~*- 
Ready effort.; and 3) Qwest ~wi1 ~ t E C - ~ : ~ y i < i ~ ~ j l  k:G[Eeffbt :fi"-1vp;?ir45; >.. . t t i j~ 

documentation lo check against exrstrng lobs and ~rohlrde 6 %?:A! e;~.: sc .; *,&-+--a t- a r r. $-I? 
.+. ava!lable ductlrnnerduct. CLEC ~vitl be charget$ s:-st~s~& T , I ? @ ~  b,:t <>. tj+--$ 

Planner time. 

10 8.4.3 Order - Poles and Dttd;lnr~erdtrct. Tii t :  re.,:k?%;* :*E;S:~;;*I.* . :n ?8. r p  i 

Attachment 2 of the General information Bocumer~: afr>rsg wc?h ;?@t::yi+::~t - f  1 % ~ ~  5 u f k i 9 * ? -  

Ready and prorated recurrjng access charges for k&e r,t$r?-err:$ 1rt.4~~~=ful-t wr ::r-3 : :iV:s. ? 4, .- 
semi-annual) shall be accepted as an Order far ttte irrBac,f,'io:$pn"z i?: -~ftr;i;i"""~;*~ L,~;..,~-i 

receipt of the accepted Order from CLEC and a~pTit;a&e paynwrtf r ~ t .  2:3:7$5 !++)F ; & ? t ~ t e % i . ; ' - - ~  

I, Qwest wili assign the requested space ancf GCffiimCXiG4 at? k:a#s-xc,~l) ;i.r;-;t-k, -~r% :% 

may be required. Qwest notify CCEC when pa1~sf@;~il~L"i'~;~~r~~'i~t,if$ .IT+* i-%$ Z& 

10.8.4.4 Make-Ready - Estin:a"les of klalie-Ready :%re {,$filed t~ ~' t~ i~t : '  +> ' t r i t ~ i  kdfY3;i?-'. 

Ready costs. 

10.8.4.4.1 if: Cjwest requests, CLEC w$f re$k3~/1l6i~t~k !<>$ p,~+~"~2%3ir$ ‘+ I%,, 
actual Make-Ready casts deterrnlried if such w s t ~  VYG~>$'G~ iAe S4 ~ 4 ~ : )  

payment shall be made wifhin thrriy (3@ days tjF J'?:CUI$GT P$ &I:Z rlsLw;x 61f ?w: 
costs that exceed the estimate. 

10.8-4.4.2 Withtn fifteen [ 15) $aignrer$s bays dl rv.~it$:*.s r.;-.ride:Fr i~~lil 

provide CLEC copies d rectyrrfs r~2$leclrrr,r -.- d~:&ta:$ $i;:'ib 3f ?~Ji?ise-Et::$i$k ~>:~rk, 
provided, however, that. if Qwesf does rloi pamt:%% i3? $:,irh $g:~rt$th9 -I: I ~ C F ? .  ::is"- A:! 

the request, then Qwest wit! provrd~s coprz:,? .r?S auc,l~ $ilr:dr<k wkP"iat' I t B T t r t f . t ~ :  1 i t : :  
business days of recetrjt of such recarcis CiEC must n$*jic.iis$ ~:i&~:9- ' i t *6~+4 ' i  $ 2  I ?  

all, within sixty (60) @~@;i9c~-;ns:{~$f g~ i i i~ f  c%t!ITg?: :d%:if! rat.>:. (;: ' r ::3 

completion of the Make-Ready work' 

10.8.4.4.3 If the actuat Make-Ready gas&$ +i;pft5 ts$iji 11'1-*161 l l i ~  4rs tc~ ir$ t ;  

appropriate credit for the differance +J&!I be i$$~:i@d %,r$jt$n reqbi"~'i::$ Sz ,~: '~*  #~?~:.i~-:~i 
m- rni~st be received vvithin sixty (60) mEem6a~.s$.iay&~&~&&;;g,1&;?~~ %<$',?Wicy%i i _ ; ~  $5; ; :q 

receipt of copies of records if CLEC has h ~ ( $ t t ~ t ~ f ~ d  te":bb!rCj% 'r:i"lclti~~ :l)::? :;+ir3*qf,:i!ir 
or wilhin sixty (60) & ~ j ~ ~ ~ a f e n f l ~ t f ~ - Q ; ~ ~  w:l$:r q~~ft;ft:$~ f'u&f11'::;?8,i F X L  : if :ha; 
completion of Make-Ready w o ~ k  i f  tl2,EC r:!$ fu.!tjtiif~?lidgf F P I ~ & J ~ ? Y ~  I* ;~: :w  ?tjiwI 

paragraph. Such crsdit w'rii issrte tzr~%i;trs leri r *ik3] t?x t~ i - ' i% i~ ;  + f ? ~ ~ ?  r ~ :  fC;~93=.f -. 
receipt of either all recards reiaied to such artudt G ~ I X ~ S  ~ r :  I:lL%-;':i i;rrjk~:t:-t. 1. 2 
credit, whichever comes last. but srs no event !,irlur t h ~ ;  Fai:tksty iEf:!; z + b ~ y b \ + & $ ~  

ckyscalendar Days following !he ~aqtie%i for cr@;*lfi: 

10.8.4.4.4 If CLEC cancets or if, rJrre tr: ;'nci,:iiptil;;t:trtt:~z:, t l : t $ r j t ~ ~ , ~ ~ n  i fit:..!. , j  

~nquirylverification, Qwest dentes Ute; req~tast f c ~  pales, dki;;Z% :se T"%$~'Q% i,i;l~i 

CLEC request, Qwesl wili also retirnd tl~s dif!iz:eptets kr:l,.txegrl tif??! t ~ c t ' ; ~ i ~ ~  h'%t$-3 

Ready costs incurred and those prepaid by CLEC, FI afry ."=x;c:To T R C ~ ~ ! L I I - ~ . ~  rz.tre:t t?, 
made within thirty (30) @ ~ R & ~ $ C ~ ~ ! I ; I I ~ ~ : I ~ & ~  aF rjk $:[:'*, ret-,;ciijt :>"~ttiti.*r: : 
denial or ttotificat~on of canceilatlcrn Agy SUC"~ arafrava~ s4~izlj bk: rrx~gig* -.w:n.i: B ~ I -  
(10) Susiness days of ei:her receipt of CtEg2's rt?:lqtj@sl nii ($++;it%: ifr r g : ~ - + l r ~ t  : 4  ;fit 

Exhib~t 81A 
Qwest South Dakota SGAT Second Re.vwrorl, l.&q 20,2002 [R~~4lr~kl;!d~?~:~irf.;~dtf:~:, 
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records relating to the actual costs. vdhichever canles tas2, $ti& jtf na ee'i&n: 4; l t i ' f~  

than ninety (90) mk&w&yscatendar  Davs fotlott.ing the deiiia'f. 

10.8.5 BiOiing 

CLEC agrees to pay the following fees in advance as specifled in Extritait 8' In$i,~rxy F w i ~  
Verification Fee, Access Agreement Preparation Fee, hiiake-Ready F c ~ ,  Prpie &4ta~hmar?~b Fae 
DucUlnnerduct Occupancy Fee and Access Agreement Gonsiderstian, Make-We3dy Fws wiil 
be computed in compliance with applicable local, state and federal gutbeknes idsage few 
poleslductlinnerduct (i.e., Pole Attachment Fee and Ductf;"rrmerrfrrsr O ~ c r , r p ~ ~ ~ ; l  E-txI ~ 3 %  tt$ 
assessed on an annual basis (unless CLEC requests a semi-annuaf bwsis) Anna&& iaags ires 
for poleslductlinnerduct wili be assessed as 0: January 1 of e a ~ h  year. Sen~i-snf>-.uaI itsage fees 
for poiesJductiinnerduct will be assessed as af January 1 and fufy 7 cst each ysar fas% sf$+;i 
be paid within thirty (30) days following receipt of invoices. All fees are twf r%fr~ndabie excat4 4.: 
expressly provided herein. 

10.8.6 Maintenance atad Repair 

In the event of any service outage affecting both Q~vest and CLEC. repam shalt be ~ f e ~ t t r 3 l r d  
on a non-discriminatory basis as established by 1663!, state or fedcr'dt IEQ~R/PB$ZB~~!% LV!I?+*+? 
such requirements do not exist, repairs shaif be made in the hdl'~hvtrr$ ~ f l " t e ~ ,  e%lk:f:if:r;i%6. 

telephone [EASllocal). teiephone (long distance)- and cable ter~visran. ar 3% tnut\ja!lp a-~grtj~tif fo 
by the users of the affected poleslductlinnerduct. 

- Exhtbrt 8163 
Ov'cst Sntith Da#ota SGAT Second Revisron. May 2C. 2Q02 fR~:fl ini~r~ cr:rf:r::xt+*t~ 
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11.1 Protection of Service and Property. Each Party shag e~ierc;se; $be ~ a m g  ijeg;fie :: 
care to prevent harm or damage to the other Party and m y  th~rd parilres. trs Otmipfo%ee':5+ Age=::. - _ or @End @User Customers, or. their property as it empiays lo p;uj~p,~st rts @SF) [3<r~*;an~tsb .s;:rii -.+ 

tkuser Custorne~s and property, etc.13' 

11.2 Each Party is responsible to provide sectnity ~ f i d  pfiaj&q a$ I;%;~~Etift:rii;?i:2?~Id 

This entails protecting the confidential nature of L"~~flecam~utcnr;ic;at~o~~ t~araSn~rs~ran~i tr+k+%+$i~ 
C e n d  #user Customgs during technician work cperaiations 8nd a! a18 tii2es ~:~p~<if'r4a"i:.Y$3~ m,; 

employee, agent or representative shall monitor any circt.rrts srcepll as ~ e ~ i t i f ~ t 3  fo ;IRA"-.la.- :,:r 
provide service of any @End @User Customer at any 1in-t-P, Ntzr 5:95kk B~:pl@~-tw I K P ~ Z . ~ :  ;;r : 
representative disclose the nature of overheard conversatians, or W ~ Q  ~ $ z 3 Y ~ 1 . ~ i ~ f k f b ? k f $  STS ~ ~ ~ l r ? ~ ~  

communications or even that such corn~nunicatiun has taken p!ate V~fiT&t*.~wi ii,8 w:h ~t'i-;em:.+ 
may entail state and Federal criminat penalties. as tvall 8s C~LIB! ge;~~ritte$ t2ibE<:= 1s i+ri~,pc~q%!-~j 

I _ -  

for covering its employees on such secllrity requiren-rehls sad pi;na!hic!s 

11.3 The Parties' Telecomrnunicetions netwr3rks ate pnri i3$ the f~xh~f i .4  $ * C < ~ S : ~ S : J  
network, and as such, are protected by federai ia~~z.. Deliberate sab~tekge a? dsabtw~afif ::I+ ,r-~9;l( 
portion of the underlying equipment used to provide the tz1;?.Pdv3rl., is a via!3t;oa2 OF faaI+r~f s f s ; : ; : ~ ~  
with severe penalties, especially in times of nalianai cmafgef?tcy or 86@'t@ of ViiP T W  pqw%-*:: $ 3 ~  

responsible for covering their employees on strch seal~ity ~~q~l i re i r twt f ;~  cgi'ii$$ ;m$~.eiFf~4%:t9 

11.4 Qwest and CI-EC share respcrrsibl6iy for ,asec-urrty m d  n1e6k+~~d$ $t~s~s*Sior~  $43: Q,A,.~' 

Collocation arrangement. Each Pafky's etnplayees, sgenEs f@pr&>gl~X'?.liPbJd>S r:2ktb.k ~f~t i rc l - f i  : I z .  

awn portable test equipment, spares, etc, and shsU rrst trae the tag! & ~ ~ $ ; ~ I T I Q C ~ ,  ~li. +tjyi%TDF\ ,ti 

other parties. Cse of such test equipment at spares ' L V I ~ ~ Q L ~ ~  t*~"~thttica @k~o~t$9il,it ca-lnstif,aat~l: tmr: 
and may be prosecuted. Exceptioris are the use of CJwe&r kas.5(38is i : ~  g b ~  i%"rza Cefi$?~-ti!:~~ 
rolling or track, which CLEC may use in tha caurse of bvork ~ipr$raEti~f"i g,=bx%'~~f ia$~=h,):':rcm sraa 
liability to CLEC, its agents, employees or sep~e~sn4atliv~~ sf Ct,EX; t t t . ~ %  ;i t W v s !  :~x!$t:az: 

available in the laire Center. 

11,5 Each Party is responsibie far the pt~ysrcal su$eiirkfy of r t ~  tonl@ic>yeu,>% 7~ft~.n%:G t v  

representatives. Providing safety gfnsses, gloves, asFG rntrst Bs r f i ~ n ~  i3~y :rra f%t f j$ j~~ f :$ tb~ '  

employing Party, Hazards handling and safe'ty pracedures $cidbrvt3 $0 tMr h~fi!t6~forran1:1!~~~ .~E;gzr::r. 
environment is the training responsibility of the errrptoyirr$ Party Prnpd, t:sa :?Q b,v."ii% f::s:l.hA. 
and test gear is the training responsibjlily aF tka; csmpfftytng? Party 

11.6 In the event that one Party's ernptcjees. agsn:; i.ji ~.$:$~ee:i~t~ti~[i*~r":!: ::i 'a4.!~it'fE%f.i7kkk 

damage or impair ttle equipment of the ather Paet;y, pcanxp: ixY:fi~;jtina% ~~'~bii ~'j~u~:f$ to Vte: 
damaged Party by verbal notification belween t h ~  Psrftes I$tel'e;ii7~;!3fis :J-! tPfrk ~ t t i ~  btd 
telephone to each Party's 24 x 7 security numt~crs. 

11.7 Each Party shall campty ai at! trn?ies with (%;v+3:.2 r~eoawify atid -isixt65bq gXI,pb.ri?s;fs3% 

and requirements while performing wcrk aclivilres srr Qweu:'s Pc;:~rrw$ 

The term "end user" has beep ragjloced ~ + t i r t f ~  i h ~  rjef inmfj  i,*:rr:: "::-;r:<f : k r ' ~  C2tk*-,t::::j.l" 
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11.8 Qwest will allow CLEC to inspect as ~t 'sefve hLr2iYeli. &--GL;E !>i:'ti~~ ef C~:7$,3 *: 

CLEC equipment or equipment enclosures at any t:tne and Is fzrmst.~ Ct EC yi::b ;ti'- keys ,  s f i t ~ d -  

codes, lock combinations, or other materials or informairon vjkrcli, Ox$% be f : e ~ d ~ d  k~ jt%iii-: 
into any secured CLEC space, in a manner consistent with tirat tist?<$ iby %tt+$h 

11.9 Qwest will limit the keys used in its kcynng systems tzr $ ~ - ~ k b $ @ &  fr'l,.S!ctt:2?S41 
spaces which contain or house CLEC equipment or ~qtrip9"r'if)i ~;"r$it>;ril~t:fe~ ti$ r &  P~:bi$zi.$iC~ ;]rue 
representatives to emergency access oniy, CLEC !?ha\i; g~rrlher I&?vffi. Itre ?$w!?j &h: c-?rankq*r - I~lr-!k:i 

where deemed necessary f a  the prote~tion and security of sucfl spacez 

11.10 Keys may entail either metallic keys ar mmk~rantion Bill::,::r13rls2; k e k  ;,&;:5 'I 7 

solely the responsibility of CLEC to ensure keys are no: shared iiurtl1t.r ~fgIZ+ii:Pti:c~.P+7 h;s*k 7 ~ r ~ ~ t  
and recover keys and electron~c [Dikeys prornptty from rftscharg~d # ~ ~ * 6 o d t ~ $ : l ,  ~-.iia:k f+l,zi: i'!Si -': 
security is always marntained. Qwest has similar respansrSif12y Fo: it5 ~ ~ m p i i t \ $ ~ ~ s  

11 .11 CLEC will train its employess, agents and \:undotLs q ~ s .  Q Q ~ F ~ ~ B  ~ r - . , z a r ~ ~ ~ \ 7  Qua:::?& : . j  

guidelines. 

11.12 When working on awest iCOF Frame% oc rFt Qiv~+sg:~ t;tHfi"lfni:lrl 14" f>-$:<: +~ ,~~ ;~ ; - ; - *~ - i - * "  

line-ups, Qwest and CLEC ernplayees. agents and v e n d ~ r ~  a ~ r e e ~  $5 ndzxk-;?;rc ii% @~54$f ;-:+j:,f~~ 

and performance standards provided by Qt't'es: and as b@c;:",ttt--ti ih It3ilic &,~qrti-r.-r-~+:,~1t, 

11.13 CLEC shall report all ntatensi Iossas t ~ -  C2vI~:si 5~q;::ric:y $diour;m4y :rrt*t$,?i.~*"c ,.~i.$. 

to be referred directly to local Q~vest Security - 5+88$-~d&~$&$60&9WG&Tdi*2C3Gia& F--7 ' 2 r i ~ " - i  ,. -? ' 
* '4: ii ,y.. 5" 9" '-4 - r + 

of emergency, CLEC shall call 91 1 and I-BbB-&?&=U-8 'iE-$k$ i .;-w~k~;i~:SF I 

11.14 Qwest and CLEC en~pictyces, ;~-rgsnlr: t vl~?rir'f;~gs 7 * + ~ i i ?  ?$t  ;; d.rs, 
~dentificationlaccess card abovs tile watst ancf vistbfc at ail b:no% 

11.15 Qwest and CLEC shalt ensure ndt~er#%nce; b y  fktl~rrr'  c~z~x ;L&- I -~~P) -~  _'rq~$*tr:;, a::, 

vendors to all appl~cable Qv~est environtpisraiasl heailh angt ~ A l v t y  bi~$j't~!~te:.~;.st~ :PI.% ~r:,:Lg-i*"c. -2' 
firellife safety matters, OSHA, EPA. Fedesak. St$~te: kp;,;~i rrt:citr:~214cr:~ cc*:iri>:t,-?.~ ~a*+:f<-;i'~j,rsiL 

plans and indoor air quality. 

11.16 Qwest and CLEC emptnjrees, egerqd4; ctex:t:~ri) $4%ifr $+:re,$&: ,,vk f , .r"* s ~ ? - : t ~ ,  

and gates. 

11.17 CLEC w~l i  report to Qwesi a:! prt~~~-3fity an@ ;5?vl:rr; ~ : G c ~ I ~ + @  t f i . * ~ + ~ h r ,  i : :  r - ;  k + - , , f <  4::,j;b ?i . ;- 
cards or keys, vandalism. unsecured cr~nditiorcs, sec,tt~ri,y c~YII:~~:~LT'~,$;, r t r k i p ~ ) + ~ a *  57dbi7> 1 -% ., 5 v ' ~ * -  t 5 ,  -+i,+'b* 

to be in the work area or cs not wearkng the O~tse%l tdni"~!tff~.:&iiCi~~!it:.t~~r:i:+ c;,>i t 

11.18 Qwest and CLEC's empioyaes, 
Central Office fire and safety regulations, wftic 
glasses in designated areas, keeping dcvars 
wire, checking ladders before moving, 
blocliing doors open, providing safet 
discharge protection, and exercisi 

11.19 Smok~ng is not al!nwec! in Owest btrrkir;-iys, Cb.:r*:.ii% , ; ,:+~:~.;f ,.; ,-,s-:,; ,, ..I 

'"' The applicable phone, ni~rnbers have b:!ed1 u ~ I E ~ B I ~ E I .  
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No open flames shall be permitted anywhere withtn tl~e b~itiding~. V i m  CF;:$~FS a?r :-tf;- 
facilities. Failure to abide by this restriction may result In denial of ai:i',ess 8 c y  ?++%at : z ~ i ~ ~ d i i L : ;  ,*r:z,g 

may constitute a violation of the access rules. subjecting GCEC enlipioyeii. i i ~ e a ;  2: :;F~.xY+ t- 
denial of unescorted access. Qwest shall provide written notice yvi?hirr.g frva i 5 j  ~sji~?"!&ir C-33- cs 
a-CLEC violation of this provision to CLEC prior to deniai af accless arid ~ut::? r;slll;<:e- 5i,v-zg 

-, include: 1) identification of the v~olation of this prlsvrslan afid the persd_tri~ar?! ,, 

identification of the safety regulation violated and 3)  date and locatlrsn s u i n  u i o i & f ~ ~ ~ :  :::,EC 
will have five (5) calendar Days to remedy any such violatiorr far ~rb~i i~h Q has rat";r+a!i- a;.!;+-.: 
from Qwest. In the event that CLEC fails to remedy any such virstat~ivta of i+infre!7 LI RRS  i?;~:*.$$+id 
notice within such five (5) calendar Days foliowing receipt of sricl-t ncrlice. CLEC $hail be :fzr= t3.1 
ttr~escorted access to the affected Premises. In the event CLEC &spu:es an12 4~,:5ft?n -&.;e,t 
seeks to take or has taken pursuant to this provision, CLEC may plrtrsrie itlI~flqitGt& FPS:$LF~:-?Y 

by expedrted Dispute Resolution. 

11.20 No flammable or expfosive fluids or materiais are fr=: hs kept, 4.:: kist?:$ .7fi?~~~v'~4'f?-1 

within the Qwest buildings or on the grounds. 

11.21 No weapons of any type are allowed an Qwe61 Prarkis~~s list.i:cfeh :>r? d:h:lt+! 
property are subject to this restriction as well. 

1 1.22 Except as otherwise provrded in this SGA'T. CLEC:"~ a : ~ a ~ ' f i ~ ~ ~ s ~  r;::5;~7755 :-E 

vendors may not make any modifications, alteratirans. sddiiiiprab 131. I'@~air$. %$~ic~> esti:c-;r~~ 
the building or on the grounds, provided, however, natfiing lie S5i;frtjr.t r ",.&Q ;asr:\;i.i-rt ;:\i_Et,.; :t;. 
etnployees or agents from performing modificatrons, attetet;o:?a, a @ ~ ~ f t ~ ~ , ~ r ~  QT slr.;~:l:rp k:s ; L ~ ~ ~ : F  

equip~nent or facilrties. 

'I "123 Qwest employees may request ClEC's  empiayeas agj--ILhfLjcs nr vkxt:t:4c:~:"i f t i  q l ; - $ ~ i  krfb 

work activity that in their reasonable judgment is a jeapardy e~ g~ersan,% bwfe?d t?r 0 5 ~ + ' t ;  . j  

potential for damage to the Qwest Premises. Q~vest eqt1-ig-f~tent r3f Q V ~ S :  $ 5 ? 1 - 2 t ~ ~  ~ : t h : l  bk*;? 
facility until the situation is remedied. CLEC employees may rtclfrnr! arty "rbwk i~>~ \%?ik  $Ftc?t i - ~  

reasonable judgment is a jeopardy to personal safety or pos'~li; 3 pioi~f'l~i;it ~ Q T  e!;m*i&jg kt? ~ 3 4 :  
buiiding, GLEC equrpment or CLEC sewices within ffra f2xcrfily ti3 4k$tsrxi Se;.t&i+cs ha:.rtraofw~7 
(800-71 3-3666) and the reported work activity wit1 be Lmm&d:saeiy sErsnfi:d tii7tih :i.gi;' grifgi i t t r a i t  -;* 

remedied. In the event such non-campliant activity sccijrs tn a CP1vp,isll f : ~ r : t t ~ b t  g--lf[tt*4; rlgit.F:r3ii::i,i~~ 
of the non-compliant activity may be made to the Cor;*tml OtBa~c; % , L f ~ ' e : ~ ~ i ~ ~  mi;t ?,w r :jitr+t+,tt 
Office super-visor shall immediately slap the reported work iX:{r~,ty ~ o l i l  the "k~t~i~t i ;G*~* 15 ~ w ~ t i j : ~ ? , :  

The compliant Party shall provide immediate nnlice of $!a% ea,~n-cna-tp'i)r,hf~t $VQ% ii,:lfldify :1'3 t ? t ~  

non-compliant Party and such notice shall rnciude ? )  kderitibucr?l?~n ;>Y tbt?~~c:f!.~:?"libilC~:'t:.~ dti;xb4 
activity, 2) identification of the safety reguiatton violaled. %net 3) ~ldSe a~43 gii:,+,klin:i i~f  :, t : t ~ ~ i  

violation. If such non-compliant work activities pose an rn\rz,~.ctrale trrruat hck :ti:$ q5:tfifjs :,? i;i<! 

other Party's employees, rnterference with the periarm8nce af thzi ~S.f~i?i  Fs:~%y'.ti ~,h,;$;:;w 

obligaiions, or pose an immediate ihreai to the physrccti tmtogriiy ai Sj7-p; eftzv D;"'c~rtv', 4 l L  

the compliant Party may perform such work andtor take a::frar? ;"r s t 3 ~ t e 3  pst;drk ;f l  '-I'.SY~E:L t f i ~ ~ .  

condition at the non-compliant Party's expense. in the event It~c ~.ro+t;ni%J>ii );it js,rr!y 6!rcipkib:-. 

any action the compliant Party seeks to take or has taken pnrs:r:%n! ti> tkrs ~ t ~ ~ : ~ ~ r s ~ i ' i ~ :  1Fr;. ~t?::; 

compliant Party may pursue immediate resolufi~n by e~ped;t,+?~5 Bagz&i% Rt:siC;r?~~>t 3 :!?t1 z \ ~ ; ~ I  

compliant Party fails to correct any safety non-can'tpl:ancq e6&:5i;~'1. ~{:Ps f ;,ii7':q 8;7! : ~ : L , , C  ,+ 
written notice of non-compliance, or if such ~?art-contpIiancc~ ;a*mirc% tje e:o;r~;~:r:+:,I %tbi.; hxl- 
calendar Days of written notice of non-compiiance, and t f  t+.tc: F F ; B ~ ~ - L O ~ ~ ~ F ~ ? B I : ~  P.;~r:y 7 t r - i r =  :i !--re 5 -  

all appropriate steps to correct as soon as reasonably passthie tfre cofn;?ls?rr;t F",5r;; rg.t+ip : 1 ~ ; V t i ~ 4 g -  

immediate resolution by expedited Dispute Resalut~an. 
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11.24 t-= ' . -",. Qwest is not liable for any damage, theft ar personai i l ~ j u ~ j  f~t;n;iti~tg f~t>m Chic!-* 2 
employees, agents or vendors parking in a Qiyest park~ng arer7, 

11 $25 CLEC's employees, agents or vendors outside the dt;siigfiated CLEG -a~ee$,s art?$ 
or wiihout proper identification will be asked to vacate the Premrses (and CtZ4iesa sacuirty may ss 
notified. Continued violations may result in termination of acccss prlvrisges t%tQesr Shaft 
provide immediate notice of the security violation to CLEC and such notice si~ai"t~nr,iut?e* t r 
ider~tificatictn of ihe security violation, 2) identification of the security re~uiahon uislalacl. ,-inti nf3' 
date and lacation of security violation. CLEC will have five (5) Cal~kilrfaP Day% to rarr11;s:ty a?? 
such alleged security violation before any termination of access privitl~gss fat ~ ~ l k ; h  indtvtdt~a! iri 
thc event CLEC disputes any action Qwest seeks ta take or has taken psrri;uanf a@ cc":;s 
provision, CLEC may pursue immediate resolution by expedited or ather Disr;atrli., R ~ ~ ~ l t i i i a a ~  

11.26 Building related problems may be referred to the Qviesf Wnt'k Ea"iu~:kp~rtp;:: 
Centers: 

800-879-3499 (CO, WY, AZ. NM) 

800-201 -7033 (all other Qwest states) 

1 1.27 CLEC will submit a Qwest Collocation Access Appiarat~a~ inrsrl fi-rf ifiC!i~\br,>i~J~ 
needing to access Qwest facilities. CLEC and Qwest v$iii meet 'to revie?@ ag;ldrc:&iiac3s ;iqid 
security requirements. 

11.28 CLEC employees, agents and vendars will ulrftxe srdy car~rdats, &!aia\vt.;ii>s ;kf~:-i 
elevators that provide direct access to CLEC's space or &5e neerest F ~ S ~ ~ O B A V  fiit>:!!iry, $t~lth 
access will be covered in orientation meetings. Access ~ h i ~ t !  not b ~ i ~  rzrt?~r~x"YYlt&d :q +T:G a b ~ a ~  
portions of the building. 

1 1.29 CLEC will collect identificationfaccess cards f a  ary ~n+ptc~$~ciit;.  xigeijtz* g ~ t  

vendors no longer working on behalf of CLEC and forward them [a Clcuest Ga~lt,rfrty i f  s",ttr[+j c ~ r  
keys cannot be collected, CLEC will immediately notify Qwesk at 800*'2"148BQ9, 

17.30 CLEC will assist Qwest in \~aiidation and verrfrcatir;rr'r ~ r $  id$~ttfii;<fti~~{~ trt., 

employees, agents and vendors by providing a telephone contact: nv$iliabi$'.fy;$$i~ ;:*i ti;"->q . i 
week, twenty-four 1241 hours a ~ a y . ' ~ ~  

11.31 Qwest and CLEC employees, agents afid vendors \:+ti$ rtslify (3i*,z.:-f :,;c?i: ,.. 
Assurance (800-713-3666) prior to gaining access iaio a Gerltra! Otficer ;.rs&>r Pz3krrq. liliri :r:s: 

purpose of disabling Central Office alarms for CLEC access. Norn~aF hi,~$li~t23b :IQ,:P; ,+rz> 7 i ~ n  
a.m. to 5:00 p.m. 

11.32 CLEC will notify Qwest if CLEC has infarntaticsn tirn: its ern#ny~+:~, ,igg~it - a g - - ~ ; f c l r  

poses a safety andlor security risk. Qwest may deny accEss to anyotaa wh;s ;ti keae rr?jw,w.:a:r[kit 
judgment of Qwest threatens the safety or security of ffacilititzs or persrxnfiai 

11.33 CLEC will supply to Qwesi Security, and keep r,i,a 20 &age. 13 03- +>rr:g~$i~yb:%:~- 
ageots and vendors who require access lo CtEC's space, ?he kist \+?it ~??cC~de n~a ' r1~5  r-:;; 
social security numbers. Names of employees, agents or vendors ra be added " t ~  tBr% rF5k +*d~i; i l  ::*. 
--- . .: , > d  This change reflects the convention used 1hrat.rghoitt )his 56ii7 to :f:iarpw~:rr,f ~$ic,;ntt~-r:i% 
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provided to Clwest Security, who will provide it to the appropriate Q~vctst personmi 

11.34 Revenue Protectron. Qwest shall make available to CLEC ail f ! r@$e~t  2nd %;ri,:s~~ 
fraud preventi~on or revenue protectron features. These features irscllude, htid are auh i~inita!? 52 

screening cocks, infamation digits '29' and '70' which rndicate priscrn arxd COCOT p ~ p  ;ih".~";e 
originating line types respectively; call blocking of domestic. ~nternatmrlar. 8QQ, $88. SbB 
978. 400 and 500 numbers. Qwest shall additionally provide p,er"iitrowab ~;;~SCSS tt> ?.1";3-~13 
prevention, d~atection and controj fl~nctionality within pertirieni Operalicsn~ SFJC~:S:? %,,%SI~:T-'; 
which incltlde but are not limited to LlDB Fraud monitoring systems. 

11.34.1 Uncollectable or unbillable revertues resuitinyl :ram, btil not t~ t r?k f l$ :$  tr; 
Provisioning, maintenance, or signal network routing errors slt%di be %he $es@t5:'15$kirh 7: 
the Party causlng such error or malicious acts. if such n!atrcrcias a%$$ .~;~;.:ii~d 15,v;j: 

reasonably been avoided. 

11.34.;2 Uncollectible or unbillabie revenues resultinig &;am $Be rrcc!aerit31 .re 
~al ic io~us alteration of software underlying Network Ete~~err", or 8aeir suk~tt:fi@~r::j 
Operational Suppori Systems by unauthorized third parties rilra: ~i3tzib $lave i%~~$iiji;,f;",i~f 

been avoided shall be the responsibiiity of the Party havtng admintstrati%: t;afW.$ i$? 

access to said Network Element or operational slippoFt ~ystert'b ~tt)flt%zrt? 

11.34.3 Qwest shall be responsible for any d l ~ ~ i  trncarfeftrbie at ~r'lP/li~bk: 
revenues resulting from the unauthorized physicai attachmenlt ta &nc>~ ffadf!itk5 LF<?!sB 8hc 
Main Distribution Frame up to and including the Network izfterhs~ F)SVVC~. ~n~;"lifd!r~;j t - i : ~ t  

on fraud, if Qwest couid have reasonably prevented ~tlckr frautJ. 

"1.34.4 To the extent that Incrementat costs are rffrectdy ;rftaihet!~k!e it% tiwr,.r~a;*.- 

protect~on capability requested by CLEC, those costs wri! ba &I:SF~IF By GLEC 

11.34.5 To the extent that either PaGy is tiable IQ any Ze:]!: D P ~ V ~ < $ C ~  ?or i.r; ti:: mi:t: it;! 
the extent that e~ther. Party could have reaso!.tahky pra;~c;nted f~dif~!, S ~ L V  Pq2:$:: v d k i  
could have reasonably prevented such kaud must trtdenlaify !he: QtlhBr bf ;iny ki%t;t: &it$ 

to cornprornise of its rtetwork fe.g., clip-on, missing iniannati%?.lwn ~h$;t& r?z%~-rr%i.iq is!: 
restriction, etc.). 

7 1.34.6 If Qwesi becomeis aware of patenaval fraud: with res f~~c t  it: t.E$U-:. 
1 I 

accounts, Qwest will promptly inform CLEC and. ~ ~ P Y I  tilt? f d t f ~ , ~ f i ~ r ' ,  ci%f,. Bi~kth ; 
r 't 

reasonable action to mit~gate the fraud where such actrorr is pc>Slbt@ 

11,35 Law Enforcement Interface. Qwesl provrdes asrrarsJancy o$BIB~~~~:;:~* E:i : k ?  : 
e ,. 

centers and law enforcement agencies s e v e n m  Days a tv~eE;it~venty.Bc:.:~~k$& hi,)l~~5 t v  L I ; ~  ; 

Assistance includes, but 1s not iin?iied to. refease of 91 i trace anf: suhwrit%?t r t ~ f ~ : ~ r . r l ; ~ i 4 + 1  .ii. 

progress lrace requests; establisblng emergency trace eq~ripmec?:. relaage @ i~k?7-$.~-irttin'? ~ ~ S I I  

an emergency trapitrace or "57 trace; requests for erriergotcy s::bse:frhu~ ; : : ! E , ~ : " ~ ~ ~ : I L ~ ~ ?  

assistance to law enforcement agencles in hclstagelbar;icad srei~ztl..rri:> %r~jrr;t~ia:n js ? j v ~ r ~ . 2  

threats, extorttonlscams, runaways and life fhreats.'" 

-.-- ---- -- -- 
, & I S  

Correction :o cap~tallzalron. grammar. typogracrir~cal err$+ :!n$.:~f ;:asne 2:'rz;$8-:~i" . - ' s- 

..* .. 1 This change reflects the convenlton used throughouf Itlo SGWf 5.3 reJ~?~gi;e :r::'::: F;;: 

Exhrbit 81 A 
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11.36 Qwest provides trapitrace, pen register and T~tte lit assistance direc:ry ECi -;t;i;~ 

enforcernent, if such assistance is directed by a court order. This seruic~ is pc23vtdeJ.f rtiiri~~g 
~~o rma i  business hours, Monday through Friday. Exceptions are addressed rh khe ak~oiis 
paragraph. The charges for these services will be billed directly tio tlle law entt2rcemerlt r;geeiz$ 
wiihaut tnvolvement of CLEC, for any lines served from Qwest Wire Centers of cm.zs Sores 

1 137 In all cases involving telephone lines sewed from fai~esi Wire @enters or cross 
boxes, whether the line is a resold line or part of an Unbundled Lelcal S Y J I ~ G ~ Z ~ ~ ~  0' IJ:"ibia!idie~: 
Loop element, Qwest will perform irapltrace Title l i t  and peil register assrstanlze drrectiy ~vtth fa3+ 
enforcement. CLEC wiH not be involved or notified of such actions, due to nan.$rsr;!z,asttre c a r :  
order considerations, as well as timely response duties when law enforcement, ager7rieT are 
involved. Exceptions to the above will be those cases, as yet undetl;rmined, tvher-e CLEG mrsE 
participate due to technical reasons wherein its circuitry must be 8cceaseri 09 mQbri.kGt? :E; 
comply with law enforcement, or for legal reasons that may evolve aver tune CLEC svttt- pfouvze 
Qwest with a twenty-four (24) hour a Day, seven (7) Days a week cor'rlect for pp.rocesst~g szich 
requests, should they occur. 

Exh~b~t  81 k 
Qv~est Sot!th Dakota SGAT Second Revrsion, May 20, 2002 (RedfinadiF~cttni~?1e5'~ 
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Sect~rin ?2 
Access  to Operational Systems jrSlSSi 

Section 42,0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) 

52,1 Description 

12 ?.I  Uwest has developed and shall continue to provide Operational Sup~or l  System 
ia$Sj rnferfaces using electronic gateways and manual pracesses. These gateways act as a 
wadiatran or corstroi point between CLEC's and Qv~est's OSS. These gateways provide security 
~QT the jrlterfaces, protecting the integrity of the Qwest OSS and clatahases, Qwest '~ OSS 
rr~ttsrf~ces have bean developed to support Pre-ordering, OrtJerirtg and Pro~ksioning. 
Mairrtersancs and Repair and Billing. This section describes the interfaces and mantiai 
~:~.G',&ss(ss that Qwest has developed and shall provide to CLEEC. kddrttanal Eechnfcal 
+r?fr,rmatirsn arid dotails shall be provided by Qwest in training sesslarrs and docurnenlatlonanfi I pua:et S U Q ~  as the "Interconnect Mediated Access User's Guide " Qwest wtli ccln'innue ta 
~ T I $ ~ C  in~prsvernents to the electronic interfaces as technology evolves, QwesEk legacy systems 
tr?zl?r.ove, or CLEC needs require. Qwest shall provide notification to CLEC consistent w!Ui the 
provieons of the Change Management Process (CMP) set forth in Section f 2.2.6.'"" 

%2 1-2 Through its electronic gateways and manual procestses, Qwest shalt   re vide 
CI,EC= t'it~n-discfiminatory access to Qvvest's OSS for Pre-ordering. Ordering and P r ~ t n u n l n g ~  
Maintenance and Repair, and Billing functions. For those functions uv~th a retail ana\oguc, $uc;h 
3s pre-ordering and ordering and Provisioning of resold services, Qwest shall provide CLEC 
access to its OSS in substantially the same time and manner as it provides ta itseff. For tt~nse 
Itrncbsns with no retail analogue, such as pre-ordering and ordering and Provisior~tng of 
Mllswndtsd Elements, Qwest shall provide CLEC access to Qwest's OSS suffllsieni tn aiiotv art 
sthcienl csmpetitor a meaningful opportunity to compete. Qwest wi\i con-tp{y with the s t~ndards  
far access to 05s  set forth in Section 20. Qwest shall deploy the necessary systems and 
pernsannel ta pravide sufficient access to each of the necessaiy QlSS functions. Qwest; shall 
provide assista~-tce for CLEC to understand how to implement and use ait of the availabiril OSS 
Itifrc,tior?s. Qwest shall provide CLEC sufficient eiectronic and manual interfaces to aiisw GLEG 
squrcafent access lo all of the necessary OSS functiorls. Through ~ t s  website, Iratnjrry. 
disclosur.~ dacurnerilatian and development assistance, Qwest shall disctase in CLEC 3lsy 
~r.ilcrrrai business rules and other formatting informaticn necessaltj ta ensure that CtEC's 
requests and orders are processed efficiently. Qwest shail provide training to enable CLEC kc :  
devise its own course work for its own employees. Through iis documentarian ausglablt3 lo 
GLEC. Qwesi will identify how its interface differs from national guidertnes er standards Qhvesi 
shall provide QSS designed to accommodate both current demand and reasonabfy foreseeable 
dematld 

42.2 QSS Seippiart for Pre-Ordering, Ordering and Provisioning 

12.2 "! Local Service Request (LSR) Ordering Process 

12.2.1.1 Qwest shall provide electronic inter-face gateways for sii8m;ssinri of 
LSRs, including both an Electronic Data Interchange (ED)) interface and a Graphtca! 
User interface (GUI). 

*" 7171s change a a d r e s s e s  concerns  r a ~ s e d  by WorldCom and reflects post warb;sP:3p I:ingiici9cr. 
agread upon by Qwest. WorldCom and AT&T. 



Sr f  i-! I2 
Access to Operabonat Sysfems , 3551 

12.2.1.2 The ~nterface guidelines for ED1 are based upon the Order 8 Brlirr~g 
Fwum [OBF) Local Serv~ce Order Guidelines (LSOG), the Telecommunication indristry 
Fsrllrn fTCtF) Customer Service Guidelines; and the Amelrican National Standrirds 
Ins!itutelAccred~ted Standards Committee (ANSI ASC) X I 2  pr~~tocols. Exceptions to the 

L 1 0  

above guidelines/standards shall be specified in the ED1 disclosure documents '<" 
r 

12,2,1.3 The GUI shall provide a single interface for Pre-Qrder and 9~dfler 
transactions from CLEC to Qwest and is browser based. The GUI interface shal! be 
based on the LSOG and utilizes a WEB standard technology, Hyper Texl Markup 
Language (HTML), JAVA and the Transmission Control Protocol/lnternet Pratalr;l?ii 
(TCPIIP) to transmit messages. 

12.2.1.4 Functions Pre Ordering - Qwest will provide r~ ta l  time. eiectr~nic access 
to pre-order functions to support CLEC's ordering via the eleciironic interfaces described 
herein. Qwest will make the following real time pre-order functions available to CLEC 

12,2.1.4.1 Features, services and Primary Interexchange Carrier (PI@) 
options Tor IntraLATA toll and InterLATA toil available a1 a valid service address. 

12.2.1.4.2 I Access to Customer Gervice ~ ~ e c o r c i s  (CSRs) far Qwzest retati i 
I or resale @End @User Customers. The information will include Billing nanla, 1 

service address, Billing address, service and feature subscription. dQtrectory 
lCisting information, and long distance Carrier I 
12.2.1.4.3 Telephone number request and selection; 

12.2.1.4.4 Reservation of appointments for service instatfakinrtx i'erjtrinn~ 
the dispatch of a Qwest technician on a non-discrirninalory basis; 

12.2.1.4.5 Information regarding whether dispatch is requ~reffi for sErbr!';e 
~nstallation and available installation appointments; 

12.2.1.4.6 Service address verification; 

12.2.1.4.7 Facility availability, Loop qualificaticrn, including re~;.:le~.DS!,,~ &~r;ct 
Loop make-up information, including, but not limited to, Loap ler'lgttr, prsserlce oP 
Bridged Taps, repeaters, and loading coils. This Section 12,2.3,.4.?.7 sfiatl arrply 
only to CLEC orders for Unbundled Loops or Loop combinations, 

12.2.1.4.8 A list of valid available CFAs for Unb~~r~dled Loops. 

i 12.3.1.4.9 A list of one to five [I-5) individual Meet Points or a rarlge ul PcEect ; 
Points for shared ~ o o p s . ' ~ ~  I C 

., 
X ' Tl;ls change addresses concerns ra~sed by V\lorldCom and reflects post ~ a r f i ~ t > ~ ~ d i r t i ~ ~ j ~ i . ~ < ~ . j i :  

agreed iipon by Qwest, Worldcorn and AT&T. 
. . A  ' The term "end user" has been replaced with the defined terry) "End User Cns:orncr " 

*his change reflects the convent~on used throughout the SGAT to reference ntirrtbcfs 

Exh~br! 8'iA ( 

fjw@r,t 5~~1th Dakota SGAT Second Revis~on, May 20,2002 (RedlinedfFaoi~otas) -. 3 C I ~ ~  v 
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t 
12.2.1.4.10 Desiqn Layout Record (DLR) Que r~  ~thich provides the laynrtt ,$f f 
the local portion of a circuit at a particular location where applicable '" I- 

i 

12.2.1.5 Diai-,Up Capabilities 

12.2.1.5.1 Reserved for Future Use. 

12.2.1.5.2 Reserved for Future Use. 

12.2.1.5.3 When CLEC requests from Qwest more than .fifiy (60) Ser-~iciDs 
for use by CLEC Customer service representatives at a singre CLEG ii~caF1~5:. 
CLEC shall use a T I  line instead of dial-up access at that location. ii CLEG r~ 
obtaining the line from Qwest, then CLEC shall be able to use SEGURtDs tantil 
such time as Qwest provisions the T I  line and the line petmils pre~orr-fer 2nd 
order information to be exchanged between Qwest and GLEC. 

12.2.1.6 Access Service Request (ASR) Ordering Procless 

12.2.1.6.1 Qwest shall provide a computer-ta-computer hatch file trsiedu?ca 
for submission of ASRs based upon the OBF Access Service Orde~ Gtrr:Jol!nct.s; 
(ASOG). Qwest shall supply exceptions to these guid{2tines in writing iv $iuffi~:eol 
time for CLEC to adjust system requiretnenfs. 

12.2.4.7 Facility Based ED1 Listing Process 

12.2.1.7.1 Qwest shall provide a Facility Based Efgl tcistirlg ~rrf~tf$tct".t ~ C S  

enable CLEC listing data to be translated and passed into the Q~ri@~i ltstirlg 
database. This interface is based upon OBF LSlDG end ANSI ASC 
standards. Qwest shall supply exceptions io these guicdelines~~t~ni~~~rc.!~ rfi : 
writing in sufficient time for CLEC to adjust system req/irsemaitts, 7.2,' -.--*, -- 

12.2.1.8 Qwest will establish interface contlngen~y pplarrs an6 $igastfi$v fitiirC?\i<?r\;* 
plans for the interfaces described in this Section, Qwesl will %$ark cmgesr&iliveEy awl3 
CLECs through the CMP process to consider any suggest:trrus nrnt-k* t ~ y  @LEG$ tv 
improve or modify such plans. CLEC specific requests lor maBlffr;atlekr'zs ta SUCSJ plarts 
will be negotiated and mutually agreed upon between Qwest anef CLEC, 

12.2.1.9 Ordering and Provisioning - Qwesr will pravicic access to z%~d@*?ne$g and 
status functions. CLEC will popuiaie the service request to ieIeNtfy ~%l%.tr@t fe,~trira$, 
services, or elements it wishes Qwest to provision in accclrdsnct+ $with Q k ~ ~ ; d t  s ga:,iui;she$ 
business rules. 

12.2.1.9.1 Qwest shall provide all Provtsinnkng serv"crfes to GLEC dti~trq !hi;. 
same business hoilrs that Qwest provisions seiwices for its Etad CS$@r C~5047m4~5 
Cawest will prwide out-oi-burs Prrrvisianang servic~s Icr @LEG on 3 F:~PI- 
discriminaeory basis as it provides such Pravisioning serwc@S ta t:mI!L itC, E2?d 

iJi< Thrs change addresses concerns raised by WortdCom and fefleets pnst $v~~%s.?IQG iar:g;><3~~~: 
agreed upon by Qwest. WorldCom and AT&T. 

117 This change addresses concerns raised by WoridCorn ai?d ref lecf~ post a ~ r k s t : i ~ p  fitit;::; 3,;- 

agreed upon by Qwest, Worldcorn and AT&T 

Exh~btl 81.4 
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User Customers, its Affiliates or any other Party. Qwest sshali dfS~ti"354 :k;i? 
business rules regarding out-of-hocrrs Provisioning on ills whoiesaie v*.~5stle 

12.2.1.9.2 When CLEC places an electronic txder. Owest ~ f l  r-t~:;,~dr 
CLEC with an electronic Firm Order Confirmation notice (FOCi The FOC LV,~: 

follow industry-standard formats and contain the Qwest Due Dsfe fztr cfder 
completion. Upon completion of the order, Qwesi wi i i t  provide CLCC mitf an 
electronic complet~on notice which foilows industry-standard formais w'id 3$itc%a 

states when the order was completed. Qwest sc+p~li%s u, s-e:t&22& . 

compiet~on notices: 1) service order completion CSOC] which natifp ,ihet?CLJ& 
that the service order record has been c~rnpleted, ancl 2) .Bitlinrt . c r s [ ' I ^ ~ ~ ~ - , i . f i ~  -- 
notifies the CLEC that the service order has posted to, !tsm~mi=b I 

! 
12.2.1.9.3 When CLEC places a manual order, Cwesl LY~H prwide :?LEG 
w~th a manual Firm Order Confirmation notice. The confirnlalian rwli~e WLIJ f-;.t!~tt: 
~ndustry-standard formats. Upon completion of the urdor, GltlsesI tvihi ppnviirts 
CLEC with a completion notice which follows industsgl.staa$;i;rcf brrnat!~ srld 
which states when the order was completed. Qwest , ~ & & & ~ & ~ & ~ ~ ~  
completion notices: 1 I service order completirsn (SOG) i y h i ~ ~ ' J , . ~ . ~ ~ i ~ ~ J ~ ~ C h f &  
that the service order record has been compieted, and 2j,8i/jtnm&?2k[~,$l -- 

4 r - i  

notifies the CLEC that the service order has posted t~ tll~e BitJtn&sysre.rrr, "' 

12.2.1.9.4 When CLEC piaces an electronic order, Qtw?st s:t;ail p."ot.tdc. 
notification electronically of any instances when ( I )  Cfwebst'r;; Comrnrbteefb Di;e 
Dates are in jeopardy of not being met by Qwest en any s~nithce ok [a; ail om?? :i;7 

rejected. The standards for returning such notices are !sat farih 8ec1tra?x 2Lk 

12.2.1.9.5 When CLEC places a rnarruat order, Qbv&st $R&l i?;&d<br 

notification of any instances when (2) Qwt;stts Committed Bcle &kae!i ,3rt:b ra? 
jeopardy of no! being met by Qwest on any service or i2) an atder is r*.~;i;l::lrtj 
The standards for returning such notices are set forth ~n SG?C!~OP, 20 

12.2.1.9.6 Business rules regarding rejection of LSRs or ASBu n;a sutqt?~-: 
io the provisions of Section 12.2.6. 

22.2.1.9.7 Where Qwest provides irislallation utr betloif OF f , ' , iEC.  5",.35ivv5$ 
shall advise the CLEC End User Customer to rrolify CLEC tn~rr:ad~z:t~!t; th.4 
CLEC End User Customer requests a service change at the Strrra of ar~~!irPfa!rt~~ 

12.2.1.10 Reserved for Future Use. 

1 Z2.2 Maintenance and Repair 

12 2.2 1 Qwest shall prov~de electronrc interface galeways I !  

Electronic Bonding interface arid a GUI interface, for' rePr:e'uiJ!r\g 8 CG"S~O~DEE*Z Er:l-p,:b:i* 

>.I& 
This change addresses concerns rarsed by WorldCsrn anrd ~effe~::t~., &:-st . + ~ ~ r + = ; r ~ ~ y : r  ~$k;cj:,;~ ;?: 

agreed u p ~ n  by Qwest, Worldcorn and ATSlT 

6 .l. $1 This change addresses concerns ratsed by WorldCon? and :ef!cci?s  st af:~l?i,5h8gi ~ J - - V ;  :a 
agreed upon by Qwest. Worldcorn and AT&T 

Exl'ulr~f 81A 
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history al a specific location, conducting testing of a Customer's service where 
t~ppiir=able, and reparting trouble to facilitate the exchange of updated information and 
prt%gresS reports between Qwest and CLEC while the Trouble Report (TR) is open and a 
Qwest technic~an is working on the resolution. CLEC may also report trouble through 
naar.ri.tai processes. For designed services, the TR will not be closed prior to verification 
by CLEG thal; trouble is cleared, 

12,2,3,1 Qwest shall make its OSS interfaces available to CLECs during the 
hntirs tistarl in the Gateway Availability PlDs in Section 20. 

12.2,3.2 Qwest shall notify CLECs in a timely manner regarding system downtime 
tIirougE.1 n;ass ernail distribution and pop-up w i n d o w s W W  as a~plicable.'~" I 
1%.2,3,3 Reserved for Future Use. 

322,4 Billing 

12 2,4.i For products billed out of the Qwest lnte~rexchange Access Billing 
Systen? [IABS), Qwest will utilize the existing CABSIBOS forrnai and technology for the 
Ir.&rnsrrtission of bills. 

12,2.11.2 For prodiicts billed out of the Qwest Customer Record Informatinri 
Systarn (CRIS), Qwest will utilize the existing EDI standard for the transmissiar\ of 
r r~~~n ih ly  local Billing information. ED1 is an established standard under !he a~~spices of 
tha ANSI/ASC XI2  Committee. A proper subset of this specification has beer, adopted 
by the "Tetecammunications Industry Forum (TCIF) as the "83 1 Guidelines" specifically 
For ths  purposes of Telecommunications Billing. Any devibnce from these standards and 
guidelines shall be documented and accessible to CLEC. 

$2.2.5.4 Bills 

CSrrt~7:;urt infarmaticrn will be provided to CLEC in the form of bills, files, and reports. Bills will 
r+aylkrfs all regular rnonthly and incrementallusage charges and present them in a summarized 
fi3rrnnt The files arid reports delivered to CLEC come in the following categories: 

r- . * - -," ---" ---- 
:i 

3 3 1 %  change addresses concerns ralsed by VVorldCom and refiects post woikshop language 
iigreed upon by Qwest, WorldCom and AT&T. 

*,---- 

-- 
) S F ~  - * 9 
h- .% *-I$k~l' 8 1 A i 

I 

i;j~iiotj.l: SauW Dakota SGAT Second Revision, May 20, 2002 (Redlineci/Focrtnotes) - 208- 
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tine Usage Information 1 
--; 

Order Information 

Facility Based Line Usage Information - 
Street AddresslFacility Availability Information 1 
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22.2.5.q .I CRlS Summary Bill - The CRlS Summary Bill rep- a 
n7onthiy summary of charges for most wholesale products sold by Qwest. Tht!% 
biII includes a total of all charges by entity plus a summary of current charges 
and adjustments on each sub-account. Individual sub-accounts are pravided 3% 
Billing detail and contain monthly, one-time charges ar;d increment%t#rsall delrtf 
information. The Summary Bill provides one bill and one payment cfocurflent far 
CLEC. These bills are segmented by state, and bill cycte. The! number elf bills 
received by CLEC is dictated by the product ordered and the Qwest region :n 
which CLEC is operating. 

f 2.2.5.1.2 IABS Bill - The IABS Bill represents a monthty surnrnary OF 
charges. This bill inc!udes monthly and one-time charges plus a summary of any 
usage charges. These biils are segmented by prodtrct. LATA, BLlting accoetnt 
number (BAN) and bill cycle. 

12.2.5.2 Files and Reports 

12.2.5.2.1 Daily Usage Record File provides the, accumuIatet3 set of @ail 
information for a given Day as captured ar recorded by the network Swrtcttez;;. 
This file will be transmitted Monday through Friday, excluding Qcvest holiday$. 
This information is a file of unrated Qwest originated usage masSagss and rated 
CLEC originated usage messages. it is provided in AlWce--&q 1 
S - a  

. . 
ATIS.) standard {Ele,ctronTf; Message 

Interface-) /EM11 format. This EM1 format is cutlined in thav da~~iment SR-320. 
which can be obtained directly from ATIS. The Daily Usaye Recard FEIe cantsios 
multi-state data for the Data Processing Center generating this informetior3 
Individual state identificztion information is contaitled witkt the rnessagca clskzi%k 
Qwest will provide this data to CLEC with the ssme ievel of pr~crsion zifsd 
accuracy it provides itself. This file will be provitject 5 s  the following itst 0f 
 product^:'^' 

b) Unbundled Switch Port- 

c ) UNE-P for  POTS.'^' 

32.2.5.2.2 The charge for this Daily Usage R~tcord File is contained in Exhtbti 
A of this Agreement. 

12.2.5.2.3 Routing of in-region IntraLATA Cotlect. Csifing Car& argd ThrvC 
Number Billed Messages - Qwest wiil distribute in-region IntrsLA"f~ caffact 
calling card, and third number billed messages tu CLEC and axchange livrth QihW 
CLECs operating in region in a manner consistent with existing infer-t;ofli;?an;~ 
processing agreements. 'Nhenever the daily usage information 3s transrz;itte.rcl 1~ 
a Carrier, it will contain these records for these types of car\$ as well. 

,-.---.--- 
! 5 i  ATIS is a defined term. 

! 52 This change addresses concerns raised by WoridCorn and reflects post works:top w?%:acrc 
agreed upon by Qwest, WorldCorn and ATBT. 
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12.2.5.2.4 Loss Report provides CLEC with a dally report that canla~rxs a QsF 
of accounts that have had lines andlor services discon~?ected This ;nay ~BSieatr: 
that the eEnd  user Customer has changed CLECs or removed services fror!~ Ltn 1 
existing accouni. This report also details the order number, sewice name and 
address, and date this change was made. individual rcitpons wilf be gr,rovrdc:e f 8 r  
the follobving list of products:'53 

b) Resale; 

c) Unbundled Loop; 

d) Unbundled Line--sSide Switch Port; and 

e) UNE-P for POTS. 

12.2.5.2.5 Completion Report provides CLEC with ,a daily repert, Thrs rityact 
IS used to advise CLEC that the order(s) for the servicelsj re~eie~jied rs wf11pri:t:: 
It details the order number, service name and address and date this etrarsge was 
compleied. Individual reports will be provided far lhe fallowing !is1 d ~ ~ Q ~ L F C ~ S '  

t 
a) ~ ~ I n t e n t i o n a I I v  tlrfft ~ l~nk; ' ' '  t 

b) Resale; 

c) Unbundled Loop; 

d) Unbundled tine- side Switch: and 

e) UNE-P for POTS. 

12.2.5.2.6 Category 3 1  Records are Exchange Message Re~~icn's ;E!dQB 
which provide mechanized record formats that can be used Ia exctlarlgk acc48Sii. 
usage information between Qwest and CLEC. Category 1 "tT F~:+&S I B G O P ~ ~  are 
used to exchange detailed access usage information. 

12.2.5.2.7 Category I 150 series records are used lo  exchange suiiinkarlZed 
Meet Point Billed access minutes-of-t~se. Qwest wiil rnaice accesstble lo GLEE: * 

through electronic means+& the transmission methocVmedia types avaikble !or 1 - 
these mechanized record~-&~'~' I 
12.2.5.2.8 SAGIFAM Files. The SAG (Slreef Address Guicfe)iFAM EFsslilres 

!T.h "' T r ~ e  tern1 "end user'" has been replaced with the defined term "End trset Ctrstcamer." 
?:A "Interim Number Portability" is not applicable in So~tth Dakota. 

"lr-tterim Number Portability" is not applicable in South Dakota. 

$56 This change adclresses concerns raised by Worldcorn and reflects past w i ~ l i ~ f i q i  Ia:lgi::iye 
agreed upon by Qwest, WorldCorn and AT&T. 
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Availability Matrix) files contain the following informatinin: 

. <, - 
a) SAG provides Address and Sewing Centrat OFfi~e i i~ftsrrnist:~sri-~~3 

b) FAM provides USOCs and descriptions by stake (POTS se~~t:c& Q Q ~ V :  
and USOC availability by NPA-NXX with the exception of Genttex. 

t 

InterLATNlntraLATA 6C;arriers by NPA-NXX, These filles are made ntladaB!@ i . 2 ~  : 
a download process. They can be retrieved by ftp {file tsmsler afa#s~o!$~ 
connectivity, or a Web browser. 

12.2.6 Change Wlanagement 

Qwesl agrees to maintain a change management process. known as the @hangs Mwnagr,irt'w; 
Process (CMP), that is consistent with, or exceeds, industry gutrfclines, standatti% k%P",d pfact~f i5  
to address Qwest's CSS, products and processes. The CMP shall include. but u i c x g  be bMs:e;j :;;s 

the following: (i) provide a forum for CLEC and Qwest to cfwcuss lLrtEC aGd Qwest ~ h & n g ~ &  
reqilests (CR), . , I.' ,CltqP natificatiring sy~tanri~s r~ iea~e  ftfe ~ y x t ~ ,  ;tti+j T 

i 
communications; ( i i )  provide a forum for CLECs and Qwest eD idi!seuss @ad p.fitsr@iz$ C54+< : 
fjik-CRs, where applicable pursuant to Exhibit GI m m  a me~$?,ani$kB !es track atid I 

B 
monitor CHs and 43bk+a&CMP notifications; (ivf sstablist? int~r-ridats where ap@~pn:3%a3 rtt 3r-g~: ;i 
 process; fv) processes by which CLEC imyacfs t~a~g,\{,~3r'~q"fj7&~m~~&h&v~~,~ j 
gSS, products or processes can be prorn~tkv and e f f e c l i ~ q l ~ f ~ ~ ~ ~ $ & $ - ~ + ~ ~ - , ~ ~ g  
effective in maintaininq the shortest timeline ~ r a ~ t i ~ ~ b k f o r -  F ~ ~ ~ m j t s ; i - ~ ~ ~ $  ! - 
implementation of all CRs; (vii) sufficient dedicated Qwest m & e ~ & & ~ ~ , ~ $ $ - ~ ~ ? ~ d ~ Q ~ ~ i ~  ; - 
a tirnelv manner CRs and other issues that corns Qetqtl! f b ~ h m ~ & & j ~ ? ~ ~ g i @ ~ ~ & ~ - ~ ; i _ Q k $ ~ l  
Interface testinq; (1x1 information that is ctearlv o l ~ s n ~ & ~ > ~ & ~ ~ ~ ~ ~ j ~ g 1 , i . ~ ~ >  , -- 

i - ~ f g i 4 - 3  W j ,  i t  x-' including the availability of web-based tools; f x m a 5 3 - 9 y  .&. ~ ~ ~ ~ ~ ~ : ~ A p - ~ , , t ~ : . : ~  (4 
effective in enablinq CLECs to build an electronic ~ a t e w a ~ & a ~ $ ~ i ~ $ " ~ ~ ; ~ @ $ ~ & ~ . ~ ~ g ~ @ ;  j 
tliai calls for collaboration among CLECs and O w e s ~ t ~ ~ c n ~ $ & ~ ~ ~ ~ ~ ~ ~ & I , ~ P  1 

articipants. Pursuant to the scow arrd procedures set ferlh tQ Exldksit Q, %%ask svdi 5i,i%k~ttt i , ~  ! 
k E C s  through the GMP-dCMP, arnonq other thinas, mnd~ficaiionf &tk&~~h+cu-gd ::wibiq 1 
products arid product and technical docurnrmtati~n availabk to GLECh, !OKtiCdt,i.C:%t~P@ P I ~ F W  

products available to CLECs, discontinuance of prrscftlets avatkabl~ tts t~ tECsr  I ~ t $ 1 a k f i G < 1 S i i 2 ~  to 
pre-ordering, ordering/Provisioning, rnaintenancefrepeir gss W&kisl~ praf:8$~3$~%- wPwii% -~:fv&ww ; 
W-6__ecpeW~ ,,xakes, introduction of pre-la~elfetrrgg. ~1ct;ftifi~$~~P~i,:tt~t:~1~:1~3i1it; 
Main t enancel Repair or Billing p r o c e s s e s - - v & & ~ p  -GLEG -. a*bi%f&$u%~ $)&&%@rlse&&i.~ j 
discontinuarice of pre-ordering, orderirtg/Provisiorrirtg, m.arnr@nanc@ixIIi;ri~id c5!: Biiters;] prs;'~r':b$brt*ii+ \ 

f l  E*' p 
gc c!-Ec O W -  r , e  

L , modificaiiar:s trs %xi3ir?~$~ ,!ad a;"lt4ri"CX:a?$ 
~ntroduction of new OSS interfaces, and retirement of axtsatrrg O%S $trit!ffik&;$k$ C2;unst , s W i i  

maintain as part of CM?, an escalation process so that i",M:t." $%%e;$:s cz%is G ~ T  c5c:a:dria.i f s ~  i t  
' 

Ciu.est represeniative authorized lo make a final decision arid a gr~<;eis fa( jkEEj;~25jk?~)t<*~lg%~~:(> ! 
of disputes. The governing document for CMP. I",i?Q"~a'!t s-is ti!@ C;%;IPIQ~& P$zi;z;ifck~af:i,it:i; 

~ s s " P r o c e s s  is attached as Exhibit C fthe l ' C M P ~ G I & ~ ~ ~ ~ ~ ~ " g  3% GT fFi4; cjk+:~: d li:3r@q ?;Sin: , 

CMP cbsww4Document (Exhibit G)  is the strb-ject af aEgOrng neg~i;$Prt~~v5 k~&v$$i? i;>m*5? i i ~ : ; i j  j 

CLECs in the ongoing CMP redesig!~ process. Not a!! af tke :&@a$ai~s 8f E~ti,t@+-l-f e.2 $B~;IV@ TP@;K:I 
discussed or considered during the ongoing ChcqP redes1gr.r P C C J Z : ~ ~ ~  IF?@ t : b A ~  g632!d2aiyif 
will be &t;- * continued to be ci7ar;ged :ttr,::ti:gt.~ :h.:'s~i t$~~q::;!i~s,+%:. gz F P ~ ~ $ X E  G , 
reflects the comlnitmerits Qwest has made regarding matf.thatn,os<g ~fs kl?+iP :38 r>+ f r , . ; ~  =ri'~~if*r t)": 

157 Correct~on to capital~zation, grammar, iypogragh~cal' eraor. aitfdr~:*r rri,i;xpiji,i ' - ? ~ r : ~ ~ ~ < ~  -7s 
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Ttttng, and Owest commits to implement agreements made rn the CMP ;eassign prsccl5s 2s 
soon as practicable after they are made. Following the completion oll tilt; CMP Qtj,P Q 2 ~ ; x c k  
Eset-ltb~t G will be subject to change through the CMP p r o c e s s , ~ s e i " ~ ~  Q@: 
Document. Qwest will maintain the most current version of the CMP Wms2&trms;'i.t no r @  -- 
wholesale ~ e b s i t e , ' ~ ~  

'12.2.6.1 In the course of establishing operatio~al ready system ii"itd:%;ica$ 
between Qwest and CLEC to support local service deiivery, CLEC a ; ~ d  Qwesk may ~@e-i3 
to def~ne and implement system interface specifications that are supp!ers~+nfaF eeaisttklg 
standards. CLEC and Qwest will submit such sptscifa'aetrons $0 tkiie appras;lri& 
standards committee and will work towards their acceptance als st8ndards 

12.2.6.2 Release updates will be implemented purwiafi? tt? 6 4 1 ~  l,ll-l_ f?!dP- &>w+~t..e 
+. set forth in Exhibit G . ' ~ "  

t 2.2.7 CLEC Responsibilities for lmplerrrentation of QSS Interfaces 

12.2.7.1 Before any CLEC implementation can begin, CLEC rntistr r;cs:n$3ierzi!u I ? ra~ l  
accurately answer t h e U & G  New Customer Questianrtaire as rit3qctired tn Sthctfcm J 2 ' " I 

il 
f 

12.2.7.2 Once Qwest receives a compiete nqd a c c ~ a o l e - d . 3 - E t ; ~ ; ~ ~ ~ 4 > ~ ~ ~ 4 j " ~ ; ~  
Questionnaire, Qwest and CLEC wifi rnrrtualiy agree t@can IRT'FCZ fr-=lrr,ii,'~ tqw 
irnplen?entation of connectivity between CLEC and Zhr! OSS ttlterface5. I- i 

a2.2.8 Qwest Responsibilities for On-gaing Support for 05.5 ittstsdacais 

Qwest will support previous ED1 releases for six (6)  msniks after !he next $etb%eatie.t? E,Dt 
release has been deployed. 

12.2.8.1 Qwest will provide written notice ta CLEC of 81% r ~ s v ~  9; ~ * r ~ ~ r & ? - :  tiir .+ 
new release. 

32.2.8.2 Qwest will provide an ED1 Implemeni~ttor~ C~<,~~>~iif!~~,~trii !LT b*ii:3:'p:. pst!~; 
CLEC for business scenario re-certification. migratisrr zir)d dili& t2~rlks-ets;Ci* :it> lti~.:;*f 

definition. 

12.2.8.3 Recertification is the process by ~+khicE*i C;::tECLl% ;jJt?rr~q>t~!~\t~'t~k: I ~ L :  ,g,~:;tv i d i  
generate correct functional transactions for entaancen~a;its i 1 ~ T  gl~ii~3d~le"i C,:rtr\~:~&. ", 
Qvvest will provide the suite of tests for re-cerlifrcatranl ia CLE6 w~!S-r t l i ~  ~~~ti;t;t.:t- crt rr:.1 

"The parties d~scussed and agreed upon the retlttnad f;r;i;:t~.rg:x 1.1 @is: ~ : , * I , L ~ ; ~ . .  z#i $3 t r t .  ~ - ~ + - , f  

Redes~gn Sessions. 

150 "CMP" is an acronym for "Change Fdanagerneot Process " 

"" The name of the CLEC questionnaire has been changed to " N * - t > " i ~ \ i $ ~ ? * ~ ~ , ~  c ~ $ , i ~ r + : ~ > r , ~ . -  i *?, '" 

Y 61 The name of i he  CLEC questlonnatre r-ras Dee!? changed { t i  'fit,\*; <~L;T.!~?TTI@P C.2w9: cz;.!:.td-: * 
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disclosure d o c ~ m e n t . ' ~ ~  

12.2.8.4 Qwest shall provide tra~ning rnecharafsms ?L.P CLEC rc ' i z t - ~ - , t  -- 
- .,IS X i. educating its ~nternal personnel. Qwest shall provide. trasitirrg neh:e~rj;~:-~ :ex -+ .a - .~~e .  ! ; %+e- 

Qwest's OSS interfaces and to understand Qivest's rj;scun~~~i~%!m 1r;<:iij<5:ng lSta7$s?-~ 
business rules. 

22.2.9 CLEC Responsibilities for On-going Support for OSS Pntrarr&ee% 

12.2.9.1 If using the GUI interface, GiEC ~4.4iE taka lte~5ana&!v eTf.7:::; :*; ~*..FP 

CLEC personnel en the GUI functiocs thai CLEC wil% be ~-5rng 

12.2.9.2 An exchange protscut wiil be used 40 ~rain;sp~bt 5% $c:r:.ij~?,t%e,:: :??-- 

GLEC must perform certification testing af exct:anae @!.rclfoir,eaa arlsr $a ..:,.:t-~t;l. %A% L*r--& .-. - 
interface. 

12.2.9.3 Qwest will provide CLEC wrth access eo ' ~ 3  stdhiKte ~g%;i?;--3 t:n.~hi:ri~,;?t ;it7'7- 'P 1: 

mirrors production to certify that its OSS ~$riIf be ~ q p a ~ $ ~  QIJ: ifi&~$:r".s ~ s b - p ~ 1 ? .  ~ " i - 5  

efficiently with Qwest's OSS. Qwest has es$a5t:shet.B ihe ft~Qbk~'~fx; tpl;f ~~GcP:";-:.~-:;; ':.i 

assure the implementation of a solid intarface bet%%%?er": Q+i$e$S 3~3t$G&tiC. 

12.2.9.3.1 Connecti.?rutijt Tesijn*lg =- CiEiz I 3Ag47-:: i ct-.l *-"; ;;'i 

connectivity testing. This test wd! estabhsn W Y ~  --r::~h::+~ r21 ~"i-2 !:3$+"':::; ;-2r;l; . -7 'T c 2 

Y send and receive EDt messagas &flt$c~i;h~:j z i'ilb t.73; ,& kz-lfiyp+, +'+-: 

communications between the krariiag p~~trt@:$ g ; d ~ ~ r ~ ~ . i r h ~ f ' U U  {s t~&qe:?srp~$ :Q~:.-; ; 
each phase of the implemeota$fon cyat:ie -;?.,ts :asti ES .$%: ts:!$~33yki-~ft"-3 ;- -14 ! - 
Controlled Production and be fa;^^ ganwg WE: 11; $h$ r ! s ~ t ~ r ~ . & ' " i  ~:A?- r r~ t -+ : - .~~ ' !  , G  

CLEC or Qwest has ~mpisn~enzt:.;d snvzra:xri"ibe$ t-thk~2irili-4 ;.C~kt:e3:s? jhsDtAk-;r' ,-tf:.' 

production. 

12.2.9.3.2 Stand-Afone Sesfrrlg E~~*&fg~ri;.>~~n$ . $ E 11 f' 4zw l=+i , het .%; ):E - t ~  

deveiop&f~tg a stand-alone ie;s;2~tg ell";1PSqr;r6$1T E4 g%kg @FQ.Q~~+:s:~~ ;I",S --lrc!.:~: 

requests. pass them to the stand-atelifie $;jt$kkiit?i~, .drlG f-rt$%,l%k atfrtS;rb>r:$e*~ " :\ 6,' 
during its development and irnfjltsn'lentanlrs; QZ Eitfb 6.4E p-rwqe3 r: ,S  t, 

opportunity to validate its tec~ntcaj d63~@!4@:'mee:$ r0j:i:rftf.. h~~,:ti? lo,; -k&:lr~;: 
documentation cpriihout the need b seheil32ai{e liiri't+~$ $>5~5 ?g$tt~::j ~PIIIQ:. 
CLEC's abrlity to send carree(Ey fgnnaftacI $01 fm-%~~~tfz~r:m 1h+:;u6kp f a  !,-$I 
system edits successfutly for bath new frwic9~~t;g t1"v2zi:!g~ ;~c%T$ k ~ r d x f ;  ~ + ~ t  
account data suppiied b.y Gwest r;"4we~? w61i n:*3kv> +tdr$5i;lrs,:. 1:: t r ~ ~  g+s~*ii :PGT o~r? i$  

test accounts as it introduces rrattr OSS sdcciroe~;:. ;cFf:rr,t':e ;:ar~,-gr:!r:i,:~s~ :?J it~i':,i .ri 

support of new products and services". rre3,v .ti~i-d@;.r:;$z;;~ ?Y:~L:(;~Z=SL i,t:~~;l: T!;W,,F:~I~ ~ : : ~ ~ F ~  L; 

All SATE pre-order qljertes afar: orders :+:~iif:jr$;,i.#sj ?-: ti:*; :klqlir;e: ~j: -I< I i 
*. production pre-order and afdei irarzsactrarrs ~ 2 : .  : t x r - ~ k ~ : i  $?ty5.7 *; : y b & : ~ j c  tr ' ' '  

12.2.9.3.3 lnteroperabiirly Te&raig - t.>i,$t'; 2;1'4c* :!i5) 3 p : ~ ; t i  \ ;:.iJ \,- , $::-Iz ; 
with Qwest in i!ntsroperabllt'iy 'aes\jng {a D~::P;;Y.! l'f'&,E{:: sg,xl;~: S-Pb?: :;,52?,ri:st, 4; : 

162 This change addresses concerns rafssd 
agreed upon by Qwes!, WarldCorn m b  AT 

. "- 
i Q 2  

Correction to cap~lak'ation, grammar. !~~:ogfb^; .ph~~z~~ ~ t f ~  sc~:;;;~ ri'&vt~,"' :3i;;7:!,2-q 3 .  fi:'liii '. , 
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validate technical devetopnient effagtzs arscf ;rs qaf&nErL:, pi"z?i:~ss?:;\z :?>,"-?:;; 

Interoperability testing verifies CtEC's ability i~ sshid carreg; &a: '15'a:?~i1:, - z J - ~  

through the ED1 system edits success$wiiy fnlr,rops:iabiiip~ i f l ~ i + G i  my=;G< :- IPTF 

use of valid data in Qwest prurjuctian ~ysi~m15 Ail! S : F I $ . ~ ~ ~ ~ + F P ~ ~ ~ : * -  zs*s * ' * ?  ----.- p=-- a'. -.AG,- zF 

queries and order transactions--w&& ale subjer,!,eti tc Ac e ~ n ; ~  ~:*~i-:, 3: 

production orders. This testing phase is ~uyhrsnd ~,.lihen C=.%I:: n.;~5 T:CE~ ; Z ~ % ^ :  

Stand-Alone Testing successfuffy. QwtEii sharf ~ ? ~ i ; ' s s  $!.~.A-~z~Pz %;cri~&:~ .-5 5- 

Qwest's production OSS and order transac;!raps ~ $ ~ s ~ u g $ i  ;he @;~s:p$s~ ;;~~I.;Tz :L-,I~ 

layer of the ED1  interface^."^ 

12.2.9.3.4 Controtled P~~ducIiara -.. Qoypsf 303 @kEC $ T ~ ~ * S  - y > * l f i q ~ i  k-~.,~~ * +--EL- - - - - p a !  8 +- re*+7* -t--- 

production. The controlled prodrtclion process is @e%ri~gie:j Ec ir.%:ci;zsla 8 f i ~ :  , ::-xll+ 
of CLEC to transmit ED1 data that carnpT@tel~ D Y ~ ~ ~ S I  X t i  &a~.$sti*~%s G.i?f':i t,:=s 

and complies with all Qwest business Ferfes ~an~&$t@$- ~3r2y3&l.r-~: ::z>P'r$.': $ q F  

the controlled submission of actuai CLEG pri?dira'ctii~h re:*iies?:;- t.; the ;;-sp.:: 
production environment, Q~ve$t fA&e p ~ ~ - w l j @ r  Qergrres ~3t1~;: %x?,$~:i% ,~:5 

"<* A*?. production pre-order and order tr%Bsa;r;ttbr>rts, +2ke$i ahA L.GL t:~t?fl?,?ij~3 
production results to deterrnrns aptsrstiawai! ssi$@f~.rsas C~hfrt6il~1t PF~X$I-.~~.V= 

requires the use of valid accseant &red wdtr d a : ~  & Z  2ett+fi~:',4?;~~2~. OF~ZF-; VF 
considered to be live asders acsd livlll be gmvisisced 

12.2.9.3.5 ? S , ,  - If CtEG is using ED!, f2wie%l, sh%!O p~t~uia& CggL ui.$Fr .-ZI @I%- 

allotted amount of time lo compfeie certrAcatian af $85 Ikz2jrtes% W @ E ~ & F ~ ~ ~  %w& 
will allow CLEC a reasanatlriy ~tta"t~~i@tifh &%4>ttr"st t:hE t h l i : ~  e$Drrag $h.r C3,?$ af~tp ,?$ 

reasonably sufficient numbst sf D z p ~  iES'arL12g @142 % y % ~ k  EES~ ~ D ~ ~ ~ ~ B B ~ ~ ~  ~e?e'If')e'lft;rs%: IF. rF 
its business scenarios consistent hF?e CLEC'b $~11%i&.cr%t;9 g%:~yi~:.. & is t o v s  % d ~ j ~  

responsibility of CLEG to sc"recftde s n  i3ppi?rnlm@ni ~vbfrr f3xra~ :BE :~e+tj$nr:-f~~; $P ? ~ f  
its business scenarios, CiEC ~ ~ & E ~ Q ? ~ & & Q ~ Y ; F ~  bd1ri.1gkb$ "ut;it~ I ~WT CC;- "161; :I 

upon dates and times scfreduied fat the c@giefagnti~i3 08 iU je:g~I;&P.. F; i ?  
the certification of business scenstto& it+ &C$ay~;f dug i~~ C&.$zC j$ ts ;:I": sjL>iio 

responsibility of CLEC to scbedaste r:&k sk$t,)rr~&mPiBWQ %TF .;r49~:,"lfir;~:r . F ;@: 
business scenarios. Qwgst wLlB nl a& E: ~4'330f ;&if: aft'rii~t9 Eck :$dcorn:ntrci$$t*G h 2 i- i 
schedule. Conflicts in the ~cheE"Xti.I~> CQUM $%t:it;if r~ ~?$?ifil[ft;i$tq?n t~.ir;~r;g ~!gl;r~ ..$ $5 

a delay is due to flwes!, Qtvest u,~r'5Sli tr~rrs% C&EC .s' fit:tMgr,;f~ t43kbz65?i3 t r : ~  ( - 3 s ~  i"d 

alternative hours.'@' 

'1 2.2.9.4 If CLEC is usir~g the ED1 ratatface, CtEC; ~ o c r ~ f - m ~ : " ! ~  a$$!t Q-i t~+~$! i  1~1 ,r.rZtR r' 

the business scenarios that GLEC will he usrng itr aga~fr " J I I ~ ~ ~ I ~ Y P  :e',i'f5",i;d~$9Tiji~ $~; i ;1g-x~; t -~ ril 

processing. Qwest and CLEC shati nsuttiaHy agipi,;e ELL i-$I$; i"ii"iij*)t~it@$:~ ~(:;.$8~:~t:tip:~ %F' ,?jhita:; 
CLEC requires certificatian. Ce~ific-aFtats WPYI be gr,iin$$:er $4. Z% y i g ? 1 ? ~ $ f i ~ t 3  *-&n1143+ - $1 $P~PT 

-%e' '"" ... ED1 interface. If CL EC ts ceaif y i ~ g  multrpie p6tg;':rrzi.s rsr 3i~ , :~g:~78, i$  5-4, t;cL, R;~S $@G bpi*;"%":- k ,T 
certifying those products or sentices scrtzr9y nn ~ : H ~ ; I ' T T @ :  d . ,-, ~ ~ ' i t t : ~ t t i  ,- . =.<A  is.; .,.lni, ' 

This change addresses concsros rai$f:d by ?$il':r:<!?zh.(;~ +iri; ).~!~.<i ~ - ; ~ - ~ - l l  ,,-,,.,, + ~ ~ ~ ; $ k ~ r h , ~ ~  I".# i l k - 7 ~ ~ . f  - a 

agreed upon by Qwesi. AT&T and Wo::clCsnr 

165 This change addresses concerris rarsed hi; i$iot;:g>-+p* -rp 2 ?,?+.C,; ;,-- ,r /,: a si>r - g, - 4 t - , .  :', 
agreed upon by Qcmst, AT= czrrri V4i~oridGa~~ 
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Feasible, 

12.2.9.4.1 For a new suft~vare 'e@iei7se or u;gfs@.. Q<s%:2sf ir+:$ &y-+~4i$-z-= 
CLEC a stable testing envrronweni that nxff+Grs fee ~z~~$:&i~2r '  ~r"."~:".;:~;;"i-".-".:: ic- 

order for CLEC to test the new releas%, FG: thta7;d->c :!? 
Qwest has implemented ttte festr~g ~ M ~ ~ S $ ' ? S  qe: Y1:e:~ ZUI ?=-**---- - . > * , + a . ? c  * ;.% G. - ,? ' :  - &+ 

12.2.9.3.3 and 12.2.9.3-4. 

12.2.9.5 New releases of the ED1 tnierke ict%g,sc ~e-fe~.i~tt~z,;f""i" ;f :.::.I;: - 

all business scenarios. A deteaminaEiQn as to [he ~ t 3 &  fet $~-E%%;$$Z(&Q?~ ?+%l-iE 5e ,-'T+~;,JT 
by the Qwest ccordinator in cr~njilncraun  fa t&$? ~ ~ Y ; E ~ J S Q  [IF SGTYJ~";F {>+ sl:c:; LTJ',~'~~ "r: &. - 

release. Notice of the need for re-cerildicaii~r; ypjit R s  a~~i,~it:g-s~J &I (%g~: ;-q;: 
release is implemented The suitc of rc3*wrt)fg~.la$ioiz. ge:efi.,j$~,~:s c%s.i; 36 gfE+.+:~ jet?; :=- 

CLEC with the disciostlre bacwment, B f  CkEg $5 g&rB:y-lr,~ ~~~~:ttg:ie : . ~ ~ I K J ; J ~ E %  : = sisj4 ;P: 
CLEC has the option of certjfyrrig those pca6uct;is or ~eryig:@~ Sx_rria,p, -:i- : I %  ;t,+-.zl-e-;. ui i 
where Technically ~easibie~'" 

12.2.9.6 CLEC @531?fc?~f f & t ' ~ ~ f  ED1 f~np~~F7'i$$$"r&I3~f~~I~ Cisn-LP&>:&i2f fa ;:'L{:.;~[Y-~ 

the migration process. CLEC naay nd =eb k.lt t~;;irFaFy Rtz t 3 k d $ : ~  F:@; s~~G,.":. 
however, CLEC must campfete the c e a c e g r f ! ~  r~w~c$lt~@rx $0 t!*k;t: new GD1 1r t~ f *~2 :$  

within six (6) months of iht; bepl~yaerrf oi' the fig;% r@fa?.,"$~ C;@; ~g~t:~:q.?t~~a;~ 
efforts to pravide sufficient suppal a ~ d  perao~ne! fcj &?j$::$t~ ?%:~f +39s,@5 41k,i~& .iMc$.-r ,t. 

migrating to the new releaso arc M;rndlert m a $:w$wy E ~ ~ J L " . R ~ T  

12.2.9.6.1.f s";aff.zg u7,jr .*.s .rT bt: as3j!'t;$1.ii,8-id+ >!, ./,,,,*, ,++ ,2 fL!s? 5,iG :? ;t.r:t?- * .. t,$+~,$.j:%+i; . . .c;~$ii+y 
begin or! prior r%@:a,se b&e;~@; Q$ig: l"rggt,l[ $g:,$&bg~ti:B> jtk. ;5pTj;e~~13zg$v:~~ 
Othep,yise, CLEC", b~ qg&t -$& 63 7 r *: :+i i&,p& !I.,., . . .:,, ,@ . ..., : :f.;d.j,>. ';,:+- 4 i s - ~  L 2;"t: .-+rbf" ,,? b3, 
the next release.. 

'-&I* 12.2‘9.6.5,2 kt&+*# ul bj,g@$y< fy?,&i?\, !.&it, &;:#,$ttewi, ,g$;i$j, j,f;t E<C m .( ,*,:!,, gi.~~,.~w:, - ,;. .s~,i..z;$ . .:,n,.., -: , 

with at least srsa pr~&$f l  on& a$:$; &~&tjf ,;@$j.f+fi&$ ,. $$qP$;. L~.. ;j~i;j 441 oii.i.gq n .  g$~.[+ggilj% 
t w a m  months t h ~  hp!etn&@k&$$$ft, tR.h$l"; &i~,$t, $gi.$$;lgi$i fjg$k++f$4yj~zig: i: 
CLEC will bs requir& g$$f$fi> f&@$ ~T~,p~~g~:i.~~.~i~;;+:g~~~~ss Zi$,;g!i$!i$ $3;. ,&,$;- t!+.Vs; 

'cp 
release. ',".. 

12.2.9.6.1,3  try g a ~  f&gg h $9: hig+;i$k, g&gc~qjl;$ ifi?~. g t ; i ~ s ~ & 2 ; i ~ > ~  
on h e  p i  $ 2  . , & .  $ $ : ; ,  i: 

* .  implernentatia!~ may ;'an"ii:rar$ cgrfik$k3:1$ :$:&j;lt::,,,$ g$;t;gfg,;fi$g, zj.:$f ,! j~j.rgitg~~~, 

1 G6 T ~ I S  change addrssses cortr:e:firs sa~z@.cT t;y >"ti>ttr.j;CF\r-. -r ,-hi"le,+, :% 

agreed upon by Qwesr, AT&? a ~ d  Vlt;r:dG-n;:~ 

i 67 This change ad&-essed con{;$fns ra;S& V$$:!f;?$;i<$;y~ & ~ 2 : ~  :~.~:.t&'i;.-l~ 
. . .," .". 

agreed upon by Qir~esf; fi.̂ t&T and 

-. '" Inis change refiecis rscfiiren:isf> .r,s;gc;~ ;hc3g2?:q;+& $;;324.! a;:], ~ + j < ; ~ ~ + ~ ~ ~ ~ ; ~ ~  i:.qji.fj:ik?g:, 

Exhibit 81A 
Qwest South Dako?a SGAT Secnrrd Ssv;sr&-: May 2Cr d&TlJ> 3*.:~: I: ';,_.:ri.;.?,.t:zs 
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- until twa(2) months prror to the r e b f r ~ ~ t ~ i i  GI: :r:e ? ? ; a i ~ ; j $ ~  .:, :;z? ,- ,I, --<:'* 
lnto production. the pioductsfarder ~ G $ ~ ; ; . F - L E ~  ;'fiii.sr b;&p aeeWL Le'*:g- x &*-c: 

SATE or cinteroperabitity envrranmerii befanre ?~*lha-~2~ :7,2.:515 c~~*t- '*jc 
3 >'- , implementation of the next release 

12.2.9.7 CLEC wi!i be expected to exe~utz t%a :a-~eE"i+%~;af,=5~ h~5:  1;25e3 !P !$--."- 

stand alone andior tlntercperab~ttty test envirclnxnents EXEC b%cit Z E C P Y ~ ~ ?  P-ii.'c~litc.c'. 
Order Numbers (PONsj of the successful test cases to Qr~ieisF 

12.2.9.8 addi:ion-too&{% f e ~ t m ~  $e: -.....,--..a-.-.- fnc:T;t, in -*:A,%- -ae*r ' 

sections of Section 12.2.9. ~rpon request b y  CLEC, m~s!?&!j entdzr ifi"if.Q_~~;uj~2--:2 
ior comprehensive production test groceciures, in the .,gup;r# .l&.ai, t3&[ee.n@"5 :L; , 
reached. CLEC shall be entitled to emjtgy? ,,at its *&ice, , t h ~ ~ ~ $ ~ p g ? ~ ~ ~ ; x " : ~ ~ i ~  
procedures of this Aqreement or exuedited resa\pmt ' .>siqk 3m~p$l ,w&. ~ ~ 2 1 G ~ : ~ 4  
Commission to resolve any diif~rences. . J ~ 2 , s u c k ~ ~ ~ r ~ & ~ ~ & a ~ & ~ g ~ g ~ ~ j j  ti? %ECEJ%J 
that is reasonablv necessarv to accornrnodafe t d e ~ f ~ & l @ ~ @ ~ ~ ~ @ ~ ~ . $ ~ ~ ~ ~ ~ & ~ - ~ ~ ~  :'r 
needs, accountinq for any other lestinq relevant itr t t ; ~ q r ; , s , : ~ - , r , ~ ~ q ~ & ~ ~ p , i . r f  - .-.f fe:* i 

resolution of such dispute, there shall be ~onsideq~,b.fFs$st!p o! 5qssi~:Q- , . r~-~q?wr?s :h~~-~~ , I 

for the costs of such teslinq. Absent a fmdinq thaj - 
issues of common interest to the CLEC csm~-rt~nkt~;(', : g ~ & ; f ~ ~ ~ - . ~ ~ ~ ~ ~ ; r g r $ ~ ~ - , ~ &  i 

* 7 

CLEC requestinq the test procedures "'"' 

12.2.9.9 Reserved far Future Use. 

12-2-30 CLEC Support 

'12.2.10.1 h t " L .  Wwest shall provide doeu:u;@i-tIstrarl aiid asst~p&r~:;$ ?;PP I ?E c : - t _L 

understand how to implement and use %IF of the ~ ~ i ~ t f a $ t l e  CibSS $&~J~$!(I*C i$r+~Lg :;'-+@! 

provide to CLEC in writing any interna! 5ti~mass tirfeS 3~13 r;alh<ir ! C % C ~ Q , O % Y P ~ ~  :tm;$,.-c7;3err,t.r 

necessary to ensure that CLEC's requests 33-21~ a~d6;:rg C.~PB Wfjt;@%&$i$ gtsi;r:-t'rdly r:'7-v, 
,.a 

assistance will include, b~ t t  is flog itnlrked If3; Gor'#EBc:S. ta it18 Gtt,kZ': ~S~CC:CFI~D.I ~ E - , ~ P F .  17 s . ~  i 
i i r L . "  i documentation, and CLEC Hefp Desk. Ow~ojrsst wfht aiso saigpbi i,,~x=r,., bwtt: -,TF% 55.j IL~,;!:- 9 s  

level contact iist in the event issues are acsl I '~SBIY~E~! %#-ra < ; ~ ~ ~ ~ i l ~ ~ ; ~ ~  19 ir'?? (,ZdEg,L: ::-ti +.'_ti,tlP 
, * "  

team, tra~ning, documentation and CLEC klelp Desk 

12.2.10.2 CLEC Help Desk 

12.2.1 0.2.1 The CLEC Systcnls Yelp Dew: wl.8; i l f Q 3 i { f ~  '1 s;::.yjw ;:,ir*rt r'i. 

entry for CLEC to gain assistance rn ssm:=. ;m;15%:1.rx~3 c.:trr:.su~;~t;+r'iq. e , y : i . ~ - ~ ~ : i  

availability, and file outputs. The CLEC S Y S E ~ , ~ ; ~ : ;  b!@gx "x~&k .tfy?,rs ;FP; ":cltrrer- 
described below. 

:f" This chzfige addiesses ccjncern$ raised s y  Yi~-ffTriG.,,c~ ~r"r"*h.-:ii. I-. ?;F ?%i-:gr: ;rr i ;=. 
agreed upan by Qiviuesi, AT&T and WarTdCorr; 

.-. 
This change adaresses concerns rarsect hy 't4o:irlC8fi; w r ' ,  rark9;Y.'.i'?- 
agreed upon by Qwest, AT&T and WorldGon. 

Exhrblt BIA 
Owest South D a k ~ t a  SGAT Second R e ~ ~ i ~ ~ o n .  May 20 2RO2 [Re&rsrt7.+~ ,i.i'::;ln:,lrz5 
!3r?1-.~-14 ;4(JS I Oll2c) I W-00077 



.... +;__ 

12.2.20.2-2.1 Cmifl-ecaaf.~;jig <;DGsrs. ;fa!&&& :&$:, i',ikz;::r; 3 a ;;; i.;: ,!;: !.--. .. . 

the Qwesf system for kg r&:a:g .zy~fif f~.L;;raka,{2-3. ,- ~g ~ ~ . z ~ $ @ ~ ~ ; g ~ ~ ~ ~ .  . ; L > c ~  .:+~;!~;-;:s~~;-~;~~. 

1'3 EDf and GiJI int~fiac~s; s,$ti2yaf~ .. . r":.r;g.fif;i3aEsafPbfi =- r ~ ~ . ~ . g ~ ; + ~ ~ : g - < ~  ,j&+ 

relevance to ED! and G !+A irrterf&~$; g ~ ~ ~ $ ~ ~ ~  ~;g:,~~F:~~~i,;t;~3&~s : 2 + y i ~ , s ~ t g 2 ~ ~ ~ ~ ~ : j . g : ~ ! .  
T 1 confrguratiori and d&'r-$w &ring 1 ,  $?-+?:&&;@ &;$ F g?? 
conf igurati~n, SectrrFD canfige;ratbn,, p.;i~ii& Sd~~~ i ,p  ;4;:gs ~ ; ~ ~ ~ + ~ ~ ; - t 2 ~ z ~ g  
verification. 

12.2.1 0.2.1 -2 System ~ v f i ~ ~ b ~ j ~ f ~  i..,:t~&-g jy~ggar: pefe%Q 3p3-e - = ->! ;:*> 
during an atternpi by CbEC to pFat:a QT&-J& I:YP t~:'rgp*i :r?,&~ .F:~~: ?-1 

through EDI and Gtfi irata&c;ss f:lpse 5 ~ 1 3 ~ 1 ~ ~ '  qr:.-;?r$ z~7" r=  2 i 7 t * r 2 ~ ? 3  eq 
,.- 

Resale~POTS: UNE POTS: Dest~ra % ~ ~ Y ~ G E S  $1~6 R53a~r - 

12.2.1 0.2.1.3 Fiie Q:~api:xs cave~s c:LE~ 'I* I"L&~.SC: F .-?ti:> ; I .~Q.-;;  

produced from its usage an@ ardef act$v&-'~y Fsba tr;l,:;pup; ~k3:gi:rt.r ein;i~:> -r: .-- t: L 

limited to: Daily Usage Fife: Loss G:>;i,n;gii@r~s [+j&. i$$gs gjji c:g:s 
S~irnmary Bilf, Category 1 7  Reoar; and SJ".,~;G~&RE Aw&;'Ts 

12.2.10.3 Additional assistance $0 CLECs is ;~~iatlciblg t&:i;t;@i t a a i ~ ~ ~ i ~  o;;tzJ,:- T~+vs:* 

sites. These web sites prautds electton!~ ir'i.lnrface Udrrt i rq  v i f~ r t~~ , - r t i - , ~ r t  %IR-Z l , i ~ . i - t  

documentation and technicat spe~~fificaiiorts ofid ;~FL: t~~;lifc*d r:rr~ Dcdfsr;-t, 5 - ~ % F ~ . , " l i ~ % l t ~ t ~  :fie.: 
site. Qwes t will provide an tntercm~@d $et+u~tze C&tr!e~ Me!g:t Gt:sSs ~+=a~tc-?: kt2*# :7i-t- i r  :J* z 
single point of contact for CLEC to gam ;]s$,tslar.r&a trt m.mi stv;:&tri~p :>r,jt.,rF i* i?r .c i : i?;~t*  zri 

and manual processes. 

Recurring and nan-recurring 058 skaftttp ch,:rrg@g, 8% &1fb9$~i;E'4216. wilt t ~ ?  :~&.::,i. {:tg r;rtd+g :',-!a! i5.!:[i": i 
in Exhibit A. Any such rates wit[ be eonsisienk $t&h S~li~lrn3 f3tp;~p 43~a~~e~.st $in>; w;:% 1- X: k ~ f ~ > f i  

re~urring or nonrecurring OSS siad up chsfges uf%ft:e,'~$ 60$$ tT41I:t 1 h ~ 4 3 r j ~ ~ t t t ' i ~ ~ i r > f i  ~b:116:fe;il::: 

Qwest to impose such charges irndlar appr~j-vs% ag2;lircabtfj r~a~ki~ i ~ k  t i i s !  : ; i ~ r r ~ L ~ ! s ~ ~ ~ ~ : ~ ~ i j  I* 
appropriate cast docket proceedings. 

'12.3 Maintenance and Repair 

12.3.1.1 Uwest wit1 provtde repair zmcf nx11;32t:'"s10i"st;~z Pf~i' ~ i i ,  ~ ~ + + c , , , e ~ i i ~  , :> . ;P+ .P~~S rib 

this Agreement in substantially the Sf?rW@ E~FPIE? aft:! fl1~6iFt~~xilirr htk1~16 x,a$ti~:-ki f -2~t*!e:  i II I 1 

for itself, its End User Customers, its Aff~irata$, clr i k ~ y  G;~I& p~:"aPf f22iej5f :G&.&I g - 5 : ~ ~  I-!-: 
CLEC repair status informaticln rn subsiantrafky "ete !,:+n\rr timi+ ;lt?z r~.sa.i;:yw i t &  *.&AW-.*: 

provides for its retail s ~ ~ ~ i c e s .  

72.3.1.2 During the term of t h ~  F\~f&*ri$<fi i ,1  f)+*++i-;? +tg;f; a,=+4:%$ft- [T*; ?%!,;li3*j 

maintenance business prar;ess suppart to at.lgi*i t:~Es,:: :~z ;>e~itcf~ i l f r i z * t L  ;i:i+~2i:if 
to that prov~ded by Qwest to \Its itself, i b  Efilnd Usa; Ci,r,sQ.r~nprr44 ti5 r&ff'\!i,"i~+:-,- kz<,lrr*, :$Pw; 

party 

17* This change addresses concerns :&sf.;d by !f$or$$jei$r~; snrt r$:;.k%x;r;, 
agreed upon by Qwest, ATRT and VJo~idCarn~ 

Exhibit 81A 
Qwest South Dakota SGAT Seconi= Kevrsran, b%+y 21': 3tBi.2 :Rt:i.?'i,ir I. - :re 
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12.3.1.3 Qwest wllf perform rep~tc ~fe~drce ;list (5 ~ ~ 3 ~ t ~ ~ ~ t ~ ; ~ ~ ' ~  ;*$-:> c; ~ 7 -  p +- 

timeliness and quality to that tvhicft it pro~ldes to s;gyi,P 52% Eric? iT5-.'-<2$5f:1;7.;@'6 l C -  '1 

Affiliates, or any other party. Trouble csl& frngr Ga-&$, ~~p- :e i~g  *p .q - , y -s~  : g t ~ ~  

priority that IS substantia!.lly the same as :\tat p~w-b'rde~ LQ Q\F;~s~. 4.4. go8.,-$ I,.%::: 2 i ~ f ~ \ - : i ? c s  
its Affiliates, or any other parly ant! shall be hawdig& is?- 3 : : > r s - t + ~ t : : : r i r ~ ; g > ~ ~ ~ > ~ ~ *  ~ 3 3 - 5 ~ - . r - ,  

12.3.2 Branding 

12.3.2.1 Qwest shart use as.nbr3andpJcf a ~ g @ p ~ r j ~ ~ l i t i * c j : \  diid @p;+i-i~ fgf~<-~: lab .p 
,A*, , - Y  - - interfacing with CLEC End tfssr Ctlstamers LSpizf~ "c:ix\ie&tL t,.d;*&t'l sz? t1,;35= ,-:+ 

provided and branded m@arntenance 2nd ~-Rep&;fzr em datrr:.s f>&%$ ?%.it i?~.-:g +%S~~*.~-.C.T+~~~ 

interfere with brancftng by CLEC 

12.3.2.2 Except 35 ~lz r~~rg&d &j (QStEt:: :~r, :-i, q,@;?i : ),,: :: 
provide rniormatiori to @,f EC ~u$sc~ t !~e~s  ;?&n%jf CLErl"; Or Ci-Cf: ~i .c j . ;~" i~: :  :*s ~ ~ p ~ i : ~ ~ :  ;l"; 

12.3.2.3 
-. 
l his secfsan shal! confer BE QII~"$'c:$ b~~ rgiti!~ f:~ :%@ 58:~+:., C Z I , ~ ? ~ ~ L -  

trademarks and trade names owned b;i :3 r,&& m ~ - ~ ~ ! ~ ~ ~ i : ~ i / ~ ~ ~  I+w~% 37-(3T1_:<-5!s jifrpC~ . .L 4 bLb , G3 

CLEC or its Affiliates. except as exp~@szly pa~~wr;t& t y  ciAEC: 

4 2.3.3 Service ijntsrruptisrts 
% 

'12.3.3.1 The charac~ensfrcs assgi tj1gtkfj2 OF c:~pii'r~i':ir~;~~i. a t  i;iny I;*,FA-! EJZS F J ~ ~ : ~ ~ : L ~ ~ <  ; iii 

equipment of eiihet. Party connerr,fed ~ * j i { $ ~ t k ~  %$?Fi+:pg. $:l+'&$i@p T ~ F  t5~3.,4t;g4p_i'.: 31 2*t*- 

other Party pursuant to %his Agri"=~met"$g s&t!i not 5-1 ;;:*4&+3r~t y+@ gvp snjp'f$tp tg?~5ez;a4.f t:'iir+: 

any facilities of the other  fay, it% $f&&g:d q:b?m@:)s%igr:_ r;i+ 12% %7,?$5~9F2li y: r p ~ $  L. b:iii -ti.1 

Carriers involved rn its sefiiices. 25 c;aY,asa $arn$>$p 1-2 f f r ~  ~F#~;%F:$ a i S  ?:it iztp:"urr :i,t.*i, ~3 

affiliated companies, or its carmedrpg ~ ~ t i g : t t f r c y t  9;rfifi ~ ? , l i " ~  tji;k$%c+:: ,c8ry", , A-,: 1 

violate any Appi~~abIe Law or rag',~laa~ck\% ~+!$ji~t&.i%~l :tic ~ s ' l ; ~ t  ~ s < ~  >P% r ?  ;zr a-iit;4-~,'.p L~ w $t 

cornmi~nications carried aver t h ~  F a ~ y  $h fhb~'li.iitt8$, :-:' $8: 5;ggy,e&- R->,$ c4pj ; , : " 
employees of either Party ~r 80 ppubgic;, 5:~:b f:P t't:$&: .r~~ti/ft~~~+n:~,;:& :F *:~_(zY :; ; + , c ~ 6 . - i t  ,' I 

referred to as an "Impairment af St;;r~gc,s* 

of Ser$Sce, if the 
Service. the  trnpaif 
facility or equipme:;!. 

Exhibit 81 A 
& #,,f ,.: ,..* -,~, - 
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are normally l~csted and tz;urianf s$a&j% iyi;!; 21%~ t.ez%$-jz;g& te;-p:4zzs :;%$+: +>.zg$iz.+e 
. . avail abi e. If  necessq, g:ng&+~ @q~t-gtg.-&2~gg ~ ~ ~ t ~ g : E $ k j l q ~ i ~  $,?$:;g$ $% gga2+$5~.i%f :.:; 

ensure access ta 3 [ocatjan that is st&ff&d 3e.g 3,g.s g r ; i ~  ~~$;%3.~ i . :~+-  9.~5 t&z:$;Cp& ~, . ~ ~ ~ ~ 1 ~ e d - ~ _ ' 1 ! ; ; ~ .  . ...re'- . 

action. 

32.3.3.5 Before &t;er P a ~ y  repm~ 3 ;rq:e$t'i$;5. ;;C '12 :$-'q:: ;-';-- +; .$r: 2,: >nil i?e :% C- 

to isolate the trouble ia the others faerlrfke~ 

"1.3.4 Trouble lsotation 

.".a; ., ' 32.3.4.3 \+fijjlefi ci,,Etz, &gg;,f$ g); gi&~&gztx $$&fg,&&T ~ ~ ~ ; j ~ ~ ~ ~ ~ ~  :;@p,~: ~;,~.kp8:&g ~:@$pf?~;,,,$ . .  , 

tests at C;LEC raqtls$& 2% ~k$$~nr$~~&' t$~ .~ ;@ & %$??$%;ai ~iy;$$$f.~$, ,$-$:>:& $$~g$i;$: $. g2@ jjz&,*.i:t5 t .?::$ 
,e.. - 

in Qwest's f aciijjjes, inclil&ggj <Jy;g;-$! % "$6"ijI@$ l.ii&;~qI, !$$ h';&,,$g;. $4$y;,$?j@cgje?3f:<:. , .  ., ?:& ,, 

Service charges are sel for& 3% Ey,&@$id i84 ii,. $$fh&n + . ;~$r~$?i'&f, .,., *:P".~<C, 8- . ,, @wi:!tT*' ,,-. . ,,,e r;:@h o...,, P 6';.34%$,+~:'2i;. ,:>t q ,  $,. ,.,7 F -;a ,5:s,.'.:;Q <.-F - ., .i-8 .:,, .. ,. 

Demarcation Point. P ~ j n f  of ~ra&&$+$~ g$g$e$yj ..-. tf'igf. $$;:;~~8&$;~4%?~+;2,$$, & $:~a;;- if.:!C1;,I:: , .?--, qrr. ?$:;'&nj' 
.. . . 

trouble report for [he sanle? ii;:se ~;ffcui$ g8i+tgi @l<ryE j3,dci:;: ., ~~$-c$$y$, .. ~G%$$~$~jijr;r:;;ii;:::.f<:<l ;$ 5;ir.!'.:di.'.ik . ..,, ,.. , 

charges strail tial apply. 

'I 2.3.5 Inside Wire Maintenance 

---,-- ----.,,..-.-- 

'73 Correction to 

Exhibit 81P, 
W e s t  Solrib Dakota SGAT Secisnd 
ti,.%;*'.- 1 L I A t > U  1 fV,7<! l6..+ /ixl$\-3 



/ L 

Demarcation Point) for CLEC or rts 1riQsey&qtoetp~5 ' 

12.3.6 TestinglTest RequestsfCaordinaiie.sB Tui%tln@%&g& 

12.3.6.1 W,f!rere (;LEG: giises ist>t Rave 4 tre 3eiir",- tp .zt~+lg '7t: ij+ ,z*3%i 5s I ~ C  <-!ti iJ...i-i Y- 

a Qwest line, circuit, or service pravairf-egs $8; this &g~fi,?as:;i';~s rp,& -2-5;;" :s i : -?v ; : - .~s  ' c :  

serve an End t~seir Custsrzt~tt-, G;r$~as'", t!*&Ff &%%r]i~b:t :q?;1pmg !Q %tin pr!pwti -qs~* . i ;  
capabilities are availa bie to Qlrc~st, to dingxa&sa st;&%Je ,I? $-citt:ii?lisc: +-I -C)&~&~~-s-t-:  kjlp 
same time and rtsarrner that Q~qe5)L prog~~pi$& f& ~fse:f i ~ j ~  5 ~ 9  e; : : .$~ :. ';'L~$:z~-"c+: - : 
Affiliates. or ariy other pez7y "'" 

12.3.6.2 ."^*.- .". -.>', J?,*$f -1- Pnar to QVJES~ cortdilta~irg tifist ."=.a 4 ~~ttp 1.:iis3gd ~1.g si-::i't.:'~, j2+ ."... v :x. f.. L- 

this Agreement that GkEG: is ufitr;riwg to saw8 8% Efi+$ ube c:,ig5+2+ri9r -2% $ - ~ m q l = ~  &-,.;e 
receive a trouble rep0r-l fr~srs e"=fiEf=."' 

12.3.6.5 Q V J ~ S [  3Pf&i ~ $ ~ ~ , j ~ g ~  g{gg@g;,;~>~ ~g;~i$~b~~~j;y$y @$; <;jq..@-ii . , ., ,.. . !.~ryjj:+g:;! ;;)&.$ ., . 

Central Office nr;r~:arcatjafi FJG,&;,, .%fyfi&g;.$~; fz m:!~i;$i,~if:$. .,., .....,. ,~*:i S.,GL-S ."".:, t:!,jbc,,,x. GK.! ,:-,-- ~:,i,i~j:~, +:V..P*. . ~ i .  .:!<; :,.&$l$~j, <?. 
trouble report. 

12.3.7 Work Center Interfaces 

12.3.7.1 3 f 4  j , g . ,.,, : ,.,... ~. -,. ~ L,,.. -,>.$ , ,".;~.~:,,-4iii2;, ;::?:.:+$ ; - . 

working re1 at ionships a;ilaq ~ ; ~ & ~ ~ ? ~ g ~ ~ : : ; ~ $ i ~ . ~ ~ $  gj@% 3-F;$.&3; :2y2$:gi$+;$ 35 ;s@$r, ;.;iA~ix:+ 
resolution processes. 

12.3.8 Misdirected Repair Csiis 

32.3.8.7 f=-j EC Ql+'iLr'7 " , i i - .  - Sd . %# .:? ,%$ % 6 7 5 G  

misdirected repair caRs: 

174 The term "end tilie:" has 

'7"Correciion capiea!ization. $[= arrn'y* --,+3" - + , " $3?&>:.$r .-- ----'a',4dq".+% k.n.a,, ;,..c+i;,. .,- .... ,,,- :; .3.-*.-ii+ ,:!?? c,7zi --.>:;,. ' :?.,;;, :.;r < ~ $ ~ ; & ~ ~ . ~ ~  ,.:..,... ;, .- ,.....-,.. .I-..:8, .. . 
"' The tern "end ui.,~?" tjai.; $$*@: ?y?$kred ;iti:i& &%l;$;e;y$ &.:f;, '<;:;4,:'. .. . , .sL:$:  ..-, .-.., :'-';,;~,:+,:.,+;:~~>~i -,,->. ., 

= 
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'1 2.3.9.3 Qwes t's emergr,nq resg~ragg.83 ~~r~zg:?:!~ q g g ~ ~ ~  $;+% g 7 ~ 2 ~  tg++s:;. 

12.3.11 0 Protective Pitfaintenertce 

12.3.10.2 Qkyesk @& g.$~& ~ ~ ~ ~ ~ ; ~ j ~ ~ ~ p ~  +++!%. t:,+&:;g; z!:?! ;ggrR+;@- ., - ;;F@-;;:gt+ 2.$ip6z+ :,?: 
?* %$* f& *=&. p $ &S, > 2 .- ., .< ,?S&;Z~, &:/&;,. *-, -.mv*:,-A.,*,~ ,. ,. -*. : >;; -: processes to prwMe as rni.rcFF ~t.ohige I.T~Y.;:;&lu. 'r,3.L~mrli5r, $;.t%~3~~-~.+;~~~~~ .,,. .icy:pw ;ii:,+jkr;.b,3 .-:. P:2tT~, 

activity. Q w g ~ f  &&f p~&$e gg~f&g ~f wig%#g~y 4 : ~  lwim,- '~q: f$,+%fiFzis$F .. .-tie- -, .: +*. ~ w ~ ~ i ~ ~ ~ . ; g ~ ~ g g  .-. 
maintenance s&jvity, $0 f&rg g g & ~ $  fQppg$$ ig@$~ ~j@gg$gt+;Tg, j$2pg& $g$.)g;$.. &$?.$ s$e~g;Gi& ,.: 

muiua f fy agreeable dates &x+.i& CeEg $9 %.~:$g$.&~$i;$$e ?$+$% @%;@. &g5%zi ~;%~;g,y&~:; ,&.$. C!i 
.far iiseff, its c p #  uqgr ppS$q@-&'j.!~. ,a$. +&$$$&,$g4.. {jjp .:-:?,,..;- r5;$k3$$ w$;y;:v L' % - T .  %8 t .--A . - - -- & ., ?T., . -- <,., *% 2,*.: -<3: *3+ r;p aJ.:'- . &:-%",I,, 

12.3.1 2.3 f&3%~gsf stlg$jt &gjfi&jl t,q&jb~;+.e$ 7y.$, ~ ~ ; ~ f i ~ ~ r : j ; e : ~ ~ g ~ ~ 4 < ~ ~ ; ~  ;+;,cfip&j-,~c-. . ., .q$:t~;,~~~. <t+ ::. 

those greater than Ehrf+$z t3.1 $68 4 ~ ~ $ ~ ~ ~ Z ; ~ , z z ~ ~ ~ ~ ~ ~ ~ s  $:;?;t7, ?S$& .. $%$L%~~.s.!.r: ~b~;;~%~: -;~+i 
+q 

?, ..<;uL:?: $ .'+ -:,. 5p.v. ;qc:c,< ., 1 -.+ ? ? , . I  . .  , 

Section 12.2.2.1. :"" 



12.3.4 3 Dispatch 

12.3.13.1 Qwest wit! provide rnarnBer;ance &3p~ta;tx :srlitt~<m;?e* t+ -  ~ 5 : 5 ~ ~ , . : ~ r  -+ I; :--s- 
same t~me and manner as rt provides far &eff rEs EaX U,;ELZ' t.;~~~~~>.-rla::~ t;? :kFK*ri*$+, r 

any other party. 

12.3.1 3.2 Upon the receipt of a tratiblc repa& &on CLgC [ ~ ~ G S E  i . ~ ?  ; k%C<yE+i '6 .&~:~1) 

processes and industry standards, to resolvi the F ~ I S - & P  ~ ~ j h . g ? g ~ $ : ~  Q-F~FS; %?,;; : j -$ : -xL~~t+-+  , :. ,*= 

repair personnel on occasion to repart the Eot>fwf:trsn kt t&f gkp @ x ~ : 3 ~ $  C. :&:L-.~~I~: ~ G ~ ~ : i - $ b r ~ ~ : ~ ~ r  

or not to send a technician nut on a dospatdt QL.vc;~$ + t ~ : $ & g . , ~ ~ ,  $53 ria%+ [;j d?,ge2;sr-? =YYQ 

dispatch decision based on the best inb;afrna{lsrt .2v&i;aaid< :c 8 :e &*:- i";?,:r3:e TWF.'.XI;;~ F:;- 

process. It is not always necessary to di~p&t& to ~E~SY;FSVP etrry~ib?~ 'r;S:.-b+:53 ,.&' i.- %-.--.. :,"- 
a d~spatch when Qwest betieves the dispatch ts nae; r,e~:$s~~b~! " i . : ~ p ~ ~ ~ ; ~ g - t & b ~  .;ih,n.mcr~ ,. --.. +,i .- 
be billed by Qwest to CLEC for I h ~ s i ;  dispsi~&-teiatc$d c$-&s 13 ;ti; .-.:xrihv-::;. t+r~:r3 EP~:!!!! :. ,ut 

if Qwest can demonstrate that th-r; dispatch was In ~ C F  r.m4uet&~~,~': t~ i": .21"~-3~:;"17m LI-C 

trouble or the fr0ilble rs rdentilfied is be C ~ U S B ~  ky C%Ef; ?,$cA&@, :+*: e!g<i.fr i 'W+j~4 

12.3.13.3 For POPS lines arzd cfe~$~tBd iwwix ~:;rcarr[.;, &rk&:[ $5 r q . ~ g ~ i v ~ ~ ~ r i : *  *L.iii 

all Maintenance and Repair of the tine or rsrrctjit an$$ ~ & l ?  F y i l @ t r ~  &4? &&:*1-g?,7:-ry .\? : - , 
dispatch to locations oiher than the C%EG @ - t r ~ t ~ ~ ~ e e  P z % ~ I ~ ~ ~ Y ? ~  %p&;:li?j.ngk ~ E - Y C  k : i F i -  -. 
authorization. Far dispatch trs ike Gl&EG C~.~s&xfiefi P F B ~ Q E ~  ;21*i~-3; VP":?:' -.$$+t p-,ii 

CLEC authol-ization with the ercg~trori aF PITBF~F @tipo7';f~ i -,.p .cr 

rearrangements, and MTE iern'tlnw r~-ta:n%r;f2asxc;O;retg>?:1:tt"lr:11ir$3.'ik 

42.3.14 Electronic Repor?ing 

12.3.14.1 ii CLEC may su&rr$f T'$&&[Q R@@~F$!'$ Jf';);~;$f" irir &k~;,-v:>p~~~*r-: $ydri. i.ii." '-i -+ 

GUI interfaces provided by Qr,~p&si. 

12.3.14 2 The status ~f fita~i~aity r+?Wiit&ij i ~ ' : ~ ~ : i l i i " '  r:U;j!sr  sat 
through electronrc ~nterfaees 

12.3.15.1 Slmilar lr~lj&ls cnwdi:ro:s%. wki~",tlegr $ti; P+CI'~J~: . * fjt(,f;u: ?i$ ;! C $ ~ ( ~ M - , F ,  $, :r q 
User. Customers or on beball fib. C$,Ef: grtd a&e: crlltbnmg;~:. .. s; 'nf .  ry$-:--.,ju , ; a 3 ? + I ? : i 4 2 ; ~ , k ~ ; ! !  

intervals in substant~i$ty the t;arne :ifrig ~ft~"rr"tk+%!"tr"tr-~~t j;%  AX+%$ ;rt;t(:<; $ ~ / i  I ? ~ l ~ ~ ; Y  ., .,. ! 
User Customers, rts A f f i l t ~ ie~ ,  or any' :":;her ~ z : t q $  

12.3.1 6 Jeopardy Management 

12.3.16.1 
Qwest provides this inf 
oiher party, that a tr 
likely to be missed. 
the electronic i 
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interfaces to obtain jeopardy status.''' 

12.3-17 Trouble Screening 

12.3.17.1 CLEC shall screen and test ~ t s  @End a&ssrBsti_s@e,: rm~bte ropx'I5 , 
completely enough to insure, to the extent possible, that it !"sends 'ra Qafiest only !tmtiDisr 
reports that involve Qwest facilities. For services and facilities the caga@iki4y :;I 
test all or portions of the Qwest networlc service or facility resf w~tb QNBS?. Q'$;t+~t wili 
make such capability available lo  CLEC to perform appra~pnate ei=t;tt.tbt% rs;iia!~~'~~'- s \ ? ~ d  
screening.'" 

12.3.17.2 Qwest will cooperate with CLEC to show CLEC ~ G L V  Qtvo~t S~:TEPW 
trouble conditions in its own centers, so that CLEC mi;y employ sras:lar tecbnr,"jtass t~ 

centers. 

112,3.'i8 Maintenance Standards 

12.3.18.1 Qwest will cooperate with CLEC to meet llhe maintenance ga.rrdsrd% 
outtitied in this Agreement. 

12.3.18.2 On manually reported trouble, Qwest wilt tnftrm CLEG of ~egGr~ 
coinpletion in substantially the same time and manner as IBwe~t pt'ovrdes Ie;! its@$* :ts 
End User Customers, its Affiliates, or any other party, On etect~ontniet~~iICy ~epaearf truuists 
reports the electronic system will automatically irpdate sltsttlrs intnti?%atroa, rrrcti&ft:~$k 
trouble completion, across the joint electronic gateway a$ the1 sll;li~i.ts chiknges. 

; 
12.3.99 End User Customer Interface '~esponsib~~it~rd-sm 

f 
'12.3.19.1 CLEC will be responsible far al  mtgrack11~lon3 byllh its pgnd t&$er 1 
Customers including service call handling and notifying its @End ug~af.,~L=gms C 8  
trouble status and reso~ution. '~ 

12.3.19.2 All Qwest employees who perform rt?pait' sel?P":ul;6? f6f t:t,Ec wgf'ifrcf -~$5,36rr 
Customers will be trained in non-discrirninafory behavior "' I 

i- 
f 

'22.3.19.3 Qwest will recognize the desigtlakocf CLEGl'jDLEG as lirc~ Ct~$$liip~nw ~i 
record for all services ordered by CLEClDLEC and wilI sertd aM ~tl l t tce~, T ~ ~ V ~ Y C E E ~  ;w%it 
pertinent information directly to CLECfDLEC, Except as ~ihar$riisst ape@rfik:;stty pfavirrJbaG 
in this Agreement, Customer of record shalf be Qweslhs s!ng!e and :;&a gerni a! c:c?nl;ic: 
for all CLECIDLEC Customers. 

,---- 

? C I  Correction to capltaiization, grammar, iypographrcai erroi aririiist !iat~~i: r:?t;r~ii)h t,::.i.2 

'82 The term "end user" has been reptacerf with the defrnetf term "End User Cz;stcim+:e '* 

''" The term "end user" has been replaced with the defined kern: "&d kfusr C\i!;ra;.:.ielr " 

iBit The term "end user" has been replaced with tire define@ tern1 "Encf kIlsW C~ki?!f?'?ji?f '' 

785 The term "end user" has been replaceu v ~ t h  the def~ned tern; "Zv6 k.184' Gti$fr,~'"lw ' 

Pxhlbit 81 A 
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12.3.28 Repair Call Handling 

12.3,20.1 Manually-reported repair calls by CtEG to Ctwest t4Si $E .?e&v:er+xf % v ~ l k  
the same quality and speed as Qwest answers calls from its awn End Ussr  Gustowers 

12.3.29 Single Point of Contact 

12.3.21 .I Qwest will provide a single point of eointad far GEE$; to fam@ 
maintenance issues and trouble reports sevenm 58ys a week, ,b~eraEy-fr;3~am R+x!rs a i 
Day. A single 7x24 trouble reporting telephone ntroabar w~ilf be provided t~ @LE@ kr?" 
each category of trouble situation being encountered,"" 

q2.3.22 Network Information 

12.3.22.1 Qwest maintains an information database, auarfat~le rz) Ci," Ff;,: it:@ 
purpose of allowing CLEC to obtain infarmatiart a b u t  Obvelst's WPAs,  kia'TA"is, +\cite;+ 
Tandems and Central Offices. 

12.3.22.2 This database is known as the EOIVN dataktase.. av~l.ifnb;~ to ChEC a-ca 
Qwest's Web site. 

12.3.22.3 CPNl information and NXX act~vify repert$ are aha tne+!k;dad in this 
database. 

12.3.22.4 ICONN data is updated in s~bstafitidtty f k ~  %.itrzte trmfe ;~n@ ntat-ic:"r'-~ 
Qwest updates the same data far itself, its End User Crssb3:nafs- its Affltea!ss, ~JF ;3nt, 
other party. 

12.3.23 Maintenance Windows 

12.3.23.1 Generally, Qiwest performs rnaj~r $~vdtcP~ wtrrftl~rt$%nc~i $~%t . ;d i~~% uZI- 1 
hours, during certain "maintenance windows". Major @w!!(ih m31311113f1G$! RLlbvilwr ' i 
include sgwitch conversions, savitch gerrerit: umredes arwl ~%8dtt&;b ~%<$tf~$~fn@n? 1 
additions. 

12.3-23.2 Generally, the maintenance window is bc5tbtrar~sr. 10.f30 gi irq 4Bfbri~~ra @ OQ 
aLmL Monday through Friday, and Satwday ?Q:OO p.m, enrough Me:?~aay B,QC @-rri* 1 
Mountain Time. Although Qwest nortnaily does an~jor 6)~itctn rn8tntena;5@a d~~f ing !99a 
above maintenance window, there will be o~caaimns v#h$~e .kt??5 WE no% EE& S,gb?;t$!e? 
Qwest will provide notification of any and 911 nraint~s-ianee actriitt~%$ awl! flay ~rri$xzra!:l 
CLEC ordering practices sucts as ernbar$aas; MOjt~ZBrakifn~, alad 9iir~:t ~ t t ~ f i t ~ e i ~  i ~ i  

substantially the same time and manner as Q w ~ s t  psowid&s $hi% trrfacr?'~at~a;il kn ~Bcel' i:% 
c.7  * 

End User Customers, its Amiiates, or' any other (>any ' 

32.3.23.3 Reserved for Future USE, 

12.3.23.4 Planned generic upg~affes 1 ~ ;  Gw%$t S~$rtcha$ are rrkcluct@b ~ F X  17165 ik.;@%Pii. 

""his change reflects the convention used thmughout the 9687 lQ f$tiYei\f,f*, r~:~r!*$sf$. 

187 Correction to capitalization, grammar, typagr~phicai Error 8~rrgrc: r:a.rl@ C:r!.%r~c$: :-Y., i 
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database, available to CLEC via Qwest's Web site. 

4 2.3.24 Switch and Frame Conversion Service Order Practices 

12.3.24.1 Switch Conversions. Switch conversion activity ge~rerdiy cordasts @$ :FIP 

removal of one Switch and its replacement with another. Cisnerrc @+4-1tch saftv~a~e :. 
hardware upgiades, the addition of Switch line and trunk cclnnedioi7 hard~tlsr2 arid tf7a 
addition of capacity to a Switch do not constitute Switch conversiahs. 

12.3.24.2 Frame Conversions. Frame conversians are! generally ifle ~$~idzt;aF a i : f  

replacement of one or more frames, upon which the Stvitct~ peofli~s terrnir~ate 1 

12.3.24.3 Conversion Date. The "Conversion 0;50~"  is a 3 v 4 d i j r ~ F j  ar :raw+ 
convelsion planned Day of cut-over to the replacement fcanre(si L%F Sk~klct~ She &Zt~it?i 
conversion time typically is set for midnight of the C~ft~ersi~l ' i  T h g ~  may ai;i%e fki8 
actual Conversion Date to migrate into the early ho~trs af the Day after the pk,ijnne:l 
Conversion Date. 

12.3.24.4 
! 

Conversion Embargoes. A s2wjtc;h or Frfime ; = ~ ~ ~ v s r g k o n  r~tzb*rtgo t5 3 

! time period that the sswitch or frame tIrunk--sSrde fac~liky csktrre&ians ;.rm frp:t:::r; to I 

facilitate conversion from one Switch or frame to a ~ d h ~ r  ttlilib @ILS~F~'F& rCest.kjpt~or'i E:*r 
End User Customer or CLEC services. During the embargla peatxi, C4~vesf vwik iqj@:i. 

orders for tIrunk--&Side facilities (see Section t 2 3.24-4 7 )  allk~r than cn:>;*er:.;ft~~ si i%cr~ i 
described in Section 12.3.24.4.3. Notwithstanding the f~fegu~hg atkd IQ t t l ~  ~xtiint <~~+vksr  
provisions trunk or trunk facility related service orders for itsalif, its EM i ksr  c~b$lnnik?i's 
its Affiliates. or any other party dnrir-rg en-tbargoas, 6 k t r e ~ t  ~b<i(tt$ DrGvld~ CLL.EC F I ~ P  9 ~ 3 r : ~ 4  

capabilities. 

12.3.24.4.1 ASRs for sw i t ch  01 frame t~tcnfi:=w%~ids f~ratsiy &h.x.rnr:r:ts 50 
capacity or changes to szwitch or franre #~~tmk+**.-~k,lcJc~ f @ C t l ~ t i ~ s  ir22rb~k f~e? : ~Sb ib l i :  5 
by CLEC with a Due Date prior to or after the app~etp"iat$: crnbggpi-an !~.,(&rv~?F 2 % ~  
identified in the ICONN database. Qwe30 shal! r@j@Cf &2~rt~>i of 89"1i~mt: $J:t~:ljkd ' I e i d e  ASRs to augment capacity at" change fa~ilrtias ts$usb 8f f:lk,.EC cci? i2wf~st. + 

its End User Customers, its Affiliates or ai?y alhe~ p ~ t y  dw@{,~ it& t.f~rBr5tg-@ 
period, regardless of the order's Due Date exmpt for QQflVefbVil; k%Aa :3."fiji;:i-~l'z1q:g 
in Section 12.3.24.4.3. 

1 

12.3.24.4.2 For sswi t ch and xrrunk--%sjdc Otarne C.riFiPVeTStOn!r iL2y k x L  t $j&F i 
provide CLEC with conversion tnrnit group seruhCtVt+ai:@$$s f TG36ls :it-: :h:2%a !?lptr) 

ninety (90) Days before the Conversion Dare 

12.3.24.4.3 For s.S%vitch and !:F_ttink-_~5jii?$ f~arne ( :OII~B:S~~~"~S,  C:t.E! : ::",i~' 
- 

issue facility conversion hSRs Eo Qv~esl ia!@l: thaw [ ~ B I F B Y  Iflay;; ? \ i ~ f i % ~ '  I!:?,- 
Conversion Date for like-for-kke, wttese CtEC !;rififi:s the$ tsxi$zittn;; :;irs:tail i f C t l i p L i 7 ~  

from the old szwitch or frame ta the new ~t~vit t ; ! ;  or frame, +.tiii;: .jbI:3 Ck53"1'5. , 

before the Convers~on Date for addrtiztra (31 %funk capactty or r~zfrrr?ifi,:jCt~~i: sf ~L~PL+ :E  

characteristics (i.e., change of AIl.li to t38ZSli 

12.3.24.5 Frame Embargo Period. During frame ~ ~ x i r b e r z ~ ~ t i ~ ~ .  sz:r'irc;i3 i~rdi'6:' c t i ~ r i  

ASRs shall be subject to an embargo perrod Fa: soriices arid fa~iiirii~ts . z~ t ' ~ t t~?~ t+> t :  rrhkr  

affected frame. For conversion of trunks w h e r ~  CLEC rnirrnrs Ztri.i?s fkyts$r:l-g$ z;is:;iici 

Exhibit 81A 
Qwesl South Dakota SGAT Second Revision, May 26, 2002 [Red!may:i?'~:i'f~tnd+s:+l . tjlL 
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design from the old frame to the new frame on a ttke-for-irRe basis. smt: RX%C~QG 6 G c r #  --t 
shall extend from thirty (SO) Days prior to the Canversmn Oat& ifr:$~l:hzt ;";$ 2,735 ;;**oe ' 

the Conversion Date. If CLEC requests the addrtiart d ircu~k:  cP",pacri':Y GY ~ Y : : - Z ~ ~ ~ : C ; ? ~ X C X -  _ c r  

circuit characteristics (i.e., change of AM1. tei 6825 j tiie !TCIW frame, rrBt& TBt;sktk A52~ 
shall be placed, and the embargo period shali exlend fr~rn_$?%~ g5gb; 3,xys e b ; ~  ED tk, 
Conversion Date until five (51 Days after the Converslcn Dlate Prr~r  "r sa*Ftt~~l::>> ..SF: 
embargo period, Qwest shall ~dentify the particular Gat$!& ail$ rwab$rls fcr fii,-t:*l?ct 

conversion embargo periods in its ICONN datsbase rr: sr;bsltar;f.ialfy sa%p ii*&? J.P>:~ 

manner as Qwest notifies itself, its End User Cusiurners. J$~~~IIM~&S, OF ~7~22'  oii-,es pi;r4,. 

12.3.24.6 Switch Embargo Period. During st&vitcla co~~*~~::;mlxs.. senricc: -n?c ' i e r i  

and ASRs shall be subject to an embargo period !or services attd iS~zli:ib~?s g 3 3 ~ ~ h ~ 2 : ~ a d  

with the trunk side of the Switch. For conversion of trankg, w ~ ~ g r e  c;L~t'' m:rrer-: :F:p.r 

existing circuit design from the oid Switch to the rtew Stdvitch CJW s ! ~ k ~ - f ~ r ~ i r k e  b,ms? zii:a:j 
enibargo period shall extend from thirty (30) Days prier i~ tkif: Ctxtvtzfi~c1 %it-E-I t4.%:t! fk :~  
(5) Days after the Conversion Date. I f  CLEC requests [bus a18drlio~'c of li-~tcak ~ 4 p ~ % : r t y  lap 

modification of circuit character~stics ta the new Srtlir:A, $rg.w fgi;;?!;~~ Ask% S P , ~ P ~  pi,.; 

placed, and the embargo period shatl extent" tram sidy (661 O ~ S  i;'irt;v $a: r i ' ' ~ "  

Conversion Date until five (5) Days aRer the Ctss?vanmn D a t ~  Prior k; tr?Sltftrt:m,; i:- 

embargo period, Qwest shall identify the paf"iicuisr date8 snd i~d:~~t f@?:~  fRi c:%wt;f- -- , 

conversion embargo periods in its tCC4NN batsbase in $ttbs!asrtraf,$ %u;: S C I P ~  :i:i!f ,:,-j 

manner as Qwest notifies rtseif, its End USer CUS~GSS~~S.. hff;ttilat~$ $", b'.fv 3:";~7f O,F 

12.3.24.7 a- Switch and Frame Conversian Q~atet Pertst$$ for k:kGs y$viri5fvGl~ . ~ t : ~ :  

frame conversion quiet parlads are the trnre gsena@ ipr:3~lxt:~ ~ $ I F G : *  L$23,~. .fittt~ riof ~~c?l ->i , t :=:  

Due Dates, with the excepf ion of LSRs that rswr3r ifl di$~;~artb!~cl; oir4$?l'3, iW~f~i::fr-.c; t FI::::~ 1" 

related to LNP orders, record orders. Billing clh;~ngs QI'GMS F;v w.~fi-~~+ir:c~"r',~ct ~?f<14%t"% 

and emergency orders. 

12.3.24.7.1 LSRs of any kind issued drrnt'zg ~5Ji~v~i$;F.. ;y irgff:i\p +>.~siw"rt~:rn 
quiet perrods create the praientiilt tor t a s  of Ehd Lirsaks Ckht4~fr\&s $spr".sir$* r%,i~l :17: 

manual operational proGesses caused by tk%r; %w:~ir 9% ~ K B F A B  ii;;~f~-;u:rri~~:~ tW:: 
of any kind issued during the 6SJ~~it°;h OT ffstne C C ~ E V @ Y $ ~ A  :$c,tlr-r-i $$:prr)rli:, ~ink.12 I!": 
handled as set forth below, tvitfr the untfer~E;~3.iin.t5~~g ZkhaE e"fxd'r~*$ :r4%3;& r&t :  i$S b;~: 
efforts to avoid the loss of End User CtislSrrret S Q I V ~ ~ " , ~ ~  $;.lich 'F~ers; ::ffs î."$~ :3h,,$t f 3 d t  

-i 

substant~ally the same time and manrz-sr 3% e2vif7-$f L!%@T~ tit: !%f-if it3 EAf2~f  :bz7+7r 

Customers, its Affiliates, ot any atfte~ party. 

12.3.24.7.2 The quiet period fa? Swfte:br c;<>taT+e.r~in~~; ~ ~ $ ~ * ; ' ~ r ~  r l i ~  :,,:6%s > u r q ~ ; i f  

those requesting order activity describe3 rc:. 32 324 7 hde i;iil:)ci:$:.~~:-t + o r  rrtl.7 

affected location, extends from five ($1 I;lf.8ys $rfsFtf  trr ~ ~ t a ~ z : . " k ~ i i i * i  ~ i f : t ~ i  tli~~:: : 
'*#'\? A l f l a d  .,re$- 
* 4  r'r h y  , , 1 e 8 c ~ ~ ? e ! ~ ~ i ~ i : c ~  Days after the conversion and is idenidred iji gh:" !C .d 

12.3.24.7.3 The quiet perrod fat. fratriti. :;c:f~;ttrs:<w% kvtfr~rl.:' ii t :, $64 . - -  4 

those requesting order activity descrzGer2 m 32 32d.7 awr ~~i'~?t;r:c*~~; :i-r~t, 

affected locat~on, extands frum frve (5 )  $ ~ r i ~ *  to ~ ~ 1 ~ 2 r ; t l r $ : a r t  I I ? \ : ~  (%*,c: , L L  
Days after the converston 

ins 77-11s chany e reflects the convenilon cis& thrs?jgh$rit &I@ S&.& ? S::?FC:!T~,'-I.J ~ , ~ $ ~ ~ j * i r ' '  i- 

Exh~bit DIA 
Qwesi South Dakota SGAT Second Revlsron, k!,.tay 20, f0iE Ei4~3hnh::j i ;X.:!e,.:t:?+j 
~ I W -  14 1408 I OCJ2c) I [4-!10(173 



12.3.24.7.4 LSRs, except those requesf~ng tarrier ae:i.~~;Ey -&&t;~iaf%j fc 

12.3.24.7, (i) must be ~ssued with a Due Date pfrrsr :o sr ;&er ihe 

quiet period and (ii) may not be rssued during tt-rr; quliet per-tab LSRs :hat ar: r3.j.f 

meet these requirements will be rejected by Qwesl 

12.3.24.7.5 LSRs requesting d~sconnect a~t.t~rilly J S S U Q ~  du"23 t *~e  >,;'.rt: 
period. regardless of requested Due Date, wtlr be P F O C ~ S S B ~  %f;ei- B ~ W  z-t-r-  te-~;f 

per~od explres. 

12.3.24.7.6 CLEC may request a Dcre Dare change ta a & h P  ~*+iri:*iiz 

disconnect scheduled during quiet periods up ta ?2:.130 ;?a;trl S';t$'liir~t~fr;l I:;+;e 
Day prior to the scheduled LSR Due Date. Such c,tisk~.;ges $hail be w8q:;is!~;i', 23:s 
rssuing a suppiemental LSR requesting a Due Date C'hai?ge S~r~t,f? C Z I & F > ~ C Y ;  tjf7,ai7 

be handled as emergency orders by Qbwest. 

12.3.24.7.7 CLEC may request a Due Dste chzii-age ta a LMP :.pi.&i-i;;" 
C disconnect order scheduled during qt~iet periods &er l2-RIl mwr M L ~ U R E ~ ~ I P  : :TW* 

4 the Day prror to [he scheduled LSR Due Oete ixnlii 12 near1 bImir~ta:ltr: i t i " i&  t k q  

Day after the scheduled LSR Due Date. Such ~fii:!r!$ge% sitaIt ha rartu6s"ad E.? 
issuing a supplemenlal LSP, requesting a dQue dQat~1 chwtge ;SIX$ C C ~ ~ ; % G ! ~ T ~  

' 
Interconnect Sewice Center. St~ch changes stsat! be hssnc,b166 a% enleigecr*, 
orders by Qwest. 

12.3.24.7.8 In the event that CLEC End Lllse~ Cii:;ti~rnor %er~tp:y 11 

disconnected in error, Qwest will restore service re: ?ttib~tat?lrddly tht5 g~lt-ir?;* 

and manner as Qwest does for itself, its End tJser lCtietosu*m. ?Is &ff'rb,~fss; vx 

any other party. Restoration of CLEC End User t2it~k~mar S ~ ~ G I C ~  ~ 1 f i  tit.' 
handled through the LMP escafations process 

12.3.24.8 Switch Upgrades. Generic ss\~titi;R ssf:w;-t16t: and harFi'~di$rc itggc.;,~~; ~ f : :  
not subject to the sswitch conversion embargoes ar $ti!+% QertaGs de$~,tff\ed :L,uikr;b+s i t  
such generic sswitch or software upgrades rdqriiCe stgilPfic;~raf. ,ac!r-+tl;~~ mint$$ 37 
translations, an abbreviated embargo artdior qirtat pf3trm:I ft%y be t:k:quir&:t i.3rliwt ~ ! ~ r ! i  

inlplei~ent service order embargoes and/or qtxiat P@~ICIA?S Z ~ ~ L E T ~ I X ~  ~&wicf'i ~ J D Z ~ Y ~ ~ ~ : I Q S  T ~ E S  I. 
substantially the same time and manner as C!wcst do@& for ikifi41 6% Evd IBsdt 
Customers, its Affiliates, and any other pafly. 

12.3.24.9 Switch Line anc! Trunk Hardware Addfhe3133 f,hli8% fsft,'ai: ci:*c r ! ~  km!~! 
efforts to minimize CLEC service order irilpacis dcie t9 h&r~i;*i~'af.\\ a?i:f~2rit-t:i:a r + r ~ ~ l  
modifications to Qwest's exrsting sSwilchcs. QI&e;ssi stralJ pn*irc?$- ;,'I,EF;: Stiki:;far"iEildly lirtt> , 

same service order processing ~apabiliiies as (2~*26:~t  praS413k3~ :$~t:,'3: I!" i'i?? ;4 i,i:;bv 

Customers. Affiliates, or any other party dtfrtng stick fiS'vtii,t~h -. d ?\cj.:t,bt+,~:'r -ai:!tf;it:irr> 

Exh~btt 81 k 
Qwest South Dakota S G A i  Second Rev~slon. Fday 20. 2002 iSedttjant~s;',iFo(..(..ti~~,~:~i%: -3. i -!, 
kii>rse-]414(jt ! f ! ! J ~ O l 6 - ~ - O ~ ~ l l - ~  



Sectiorr 13.0 - ACCESS TO TELEPHONE NUMBERS 

13.1 Nothing in this Agreement shall be cunstnred m afry ~rrazmer Pz i r ; ~ - ~ = t  ty  ; ~ i 7 t ? ~ ~ - ~ + 5 i ' 9  
adversely impact either Party's right to request arl axsgnnena of 3 1 ~ r ~  P~$L,MP r:,,yzapr *tf:-qlrc~s:5 

including, but not limited to, Central Office (NXXf Cndes ptirs~ian"iio the @a~?ta: @"i?<# Cb_4-z 
Assignment Guidelines published by the lncftrstryi Numberen3 Gc,nrr;rtI"ee {:f\if2? B.: wi": 95-i?4,&-- 
008 (formerly ICCF 93-0729-010) and Thawand Blaci:ii i,rcSXTf-XI 3~@gin~> &7$3n2-s>5:?t~r?:- 
Guidelines INC 99-0127-023. when these Gutdeirnfis are tmg>tei-rt&*$ t:kb 4 ~ ' r ~  FJ--  ,,. - -  ;' 

Commission Order. The latest version of the Grifdefrnes v ~ j t  &: c;t:n.;~rtter~i;$ :?"IF> ..,:1~;&7~:: 

standard. 

13.2 North American Numbering Pl8n Admtni~ira!rn~.~ jht&NP&b Pitts t,~,a*;~tt!d;~:~'i'1 "t> 
NeuStar. Both Parties agree to comply with trrd~jslry gai!d$bttl;es a ~ d  @ n ; s ? ~ ~ i s ~ e =  31:-a:, * , :-- 

including those sections requiring the accurate repafling of data fa zllre NA:4-F3!4 

13.3 It shall be the responsibility of each P a ~ y  to prc~-r_lr,r;-m~ mil tip$&& *:F. ';kp ~ T , ~ : ~ ~ ~ ~ ~ w s  
and network systems pursuant to the Locaf Exctrangs Routing Gun& $LERG1 ;:: teEi,iG"jf'1"I~~r:? .;iw:;ij 

route traffic to the other Party's assigned NXX or NXX-X ckodes. &el!:her R~:,aqk sbr;;f: ring><:$#: 2: .L 

fees or charges on the other Party for such activrti3,o. The Pa;"tk~$ .tlvcjiit .,:ac~$erais"- 141 ,wtwK:r.i;?i 
procedures to ensure the timely activation of NXX essignments rg iliieif I*33ftGZvilk$i i':GtdQk%irh$ 

'1 3.4 Each Party is responsibie far arlrnit,tsterarra -- nt~rrt&i.it.rg r~:sh;;rsces a:aassgx+ibt I-. *: 
Each Party will cooperate to timely rectrfy inas,curac:&~ iaa 1% ILU?& d312 En%@! P x : ~  Y. 
responsible for updating the LERG data for NXX m i a s  as$tgtt&;$ ita I% ii.;iw%+:i?~:9 E~tzr: *,vj5 
shall use the LERG published by Telcarcb or ips $f;;fcef%Or ti[,* "r5f~1;34;".trf,(t r.~,~h,~eirrg ii!f-2~f%%d~f;F7f't .+317'! 

shall provide through an authorhed LERG tnp& ;xgwtt- z$I T~~L-E~~:Bs$T!  it$e>~*r;:x?:i~~ +~:cgha~~f:tf:*.i i:;? 
network for maintaining the LERG In a ifmc?iy ~iz;t?;na.ies 

13.5 Each Parly shall be rexpans:bie to: a;et~fylrrg h;:: a l t ~ > r 3  J$ ,;,I& .-f:,&~?~qd$.~ 
numbering or dialing arrangements to inclricie chartgss suck> xis ",ire: i ! l \ ~ f : ~ ~ ~ l h & ; ~ ~ i , ~ ~ i  Q$ T::::+J P~tit&~)/'S~ 

Exhibit 81 A 
Qwest South Dakota SCAT Second R E * J ~ S I Q ~ >  Ejiii~~ 3Gc 2t)62 ~K$++~!,-LII.I:~J,:~~-- ;b~ : ; .~~ f t~ -~ .  

Rri1so-1414IIR I 00291 1~+-00071 



Section 14.418 - LOCAL DlALlNG PARITY 

14.1 The Parties shall provide local Dialing Parity ta eafch & R ~ H  a% T@GF~:&G ~ . s T i $ h t  
Section 251 (b)(3) of the Act. Qwest will p~ovide io~et  Biafrr"r@ Psfflip 1Ei, campeB?ig dr~$?xl&z,r~ a! 
'Telephone Exchange Service and telephone toil setvice. and Wiif pt?,mxt$ a11 art;@ @fr,whej,:~c: 
have non-discriminatory access to telephone numbers, operator ~ a ~ e r , ~ ,  dtaie~!@r~$ z s s ~ i - i : ~ ~ ~ ~  
and Directory Listings, with no unreasonable dialing de8ys. CFEC mzy ~ i - 2 ~ t  $3 fzi:;tf~ ;%if n0 4% 
End User Customers' calls in the same manner as Qv~est routes 1% ED@ Use@ C$ssic@+@s "I;~x%%. 
for a given call type (e.g., 0, 0+, 14, 411), or CtEC mmy eZa& t.31 zt3&0~'b- TLW~B $ Z  ee4 ~ 2 6 ~  

Customers' calls differently than Qwest routes Ms end user's GiRIfFi. &d&tb:Bai f w ~ %  
conditions with respect to custorr~ized routing are described in Sedarms B. 52 d t.k71.~ A @ ? B ~ W S ~ ~  
Customized Routing may be ordered as an appticatian wth rlesaie aa &x%rt?df& ~ G K &  
Switching. 

Exhibit 81A 
Qwest South Clakota SGAT Second Rcsrisic,m, FAifay 29, ZQC2 i'i$~:d:.j-r*<!=ti5l)1!??~:~> 



Section 15.0 - Qwest Dex 

15.1 Qwest and CLEC agree that certabn issues aufside the gro~ts~ew of bfnst? ':~;!J~IE 
page Directory Listings, such as yeilow pages advertising, yeftckw p a g s  isstir'~g%. d:r"r.::::>t-ii; 
coverage access to call guide pages (phone serarice pages). apgii@&b!6" ?DESIIYE~S ~ ~ i f & T . 3  *&WE? 
page enhancements and pubficatior? schedules will Ire the a~rt3jdct af ~,e;-a:13tmhz5 b ~ M 4 2 ~ 3  
(SLEC and directory publishers. including Qwest Dex. QWBO~ 86bi!1@+vPF8.;:$3~~ $A%; f'XEC ::?by 
request Qwest to facilitate discussions between CLEC ::and Gawes: Dkr 

Exhibit 81 A 
Qwest South Dakota SGAT Secund Revktan. Msy 24S, 2%d2 < B C ~ ! I ~ ~ C L ~  :~124:~t9';-~%+Lr,- 



Section 16.43 - REFERRAL ANNOUNCEMENT 

16.1 When an end user changes from Qwest to SLEC, CIZ SCam GLEC lo i"wes6 d.-d 

does not retain its original mainllisted telephone number, the Par& f~r~eeelg $>ia.j.tdtn$ se211r1c:ic.: it* 
the end user will provide a transfer of service announcemerit owr 'rh8 attif~~~aecf ~ C F O Q ~ Q ~ S C  - number. Each Party will provide this referral service conskktant svikb\ ~ $ 5  ~&."i:f %PS 
announcement will provide details on the new number tt~al must tsa d&eC to t=ez-;ch lhc @nd 
user. 

Exhibit 81A 
Qwest. South Dakota SGAT Second Revisinr'i, May 20, 26G2 {Rad@c~~:+2:tl%~i'lrft~fc1fc~$% 



Sectism 97.0 - BONA FIB€ REQUEST PROCESS 

17.1 Any request far Interconneciion as ac.;;c&s a;-- ~,$r'~?urs,Q:+s t+girek~et  E,pr:;z=*--: t w  

ancillar)~ service that is not atrsady av;lji&l@ as @mfigj&j h% :2jiq8 s.gbf:f~z~$ i3f ::;:s &+;se~2*rb:e-: 
including but not limited to Exhibit f: or any olher I F I ~ ~ F ~ ~ T ~ ~ ~ ~ I ~ + ~ ~ ~ ~ ; ~ ~ T ~  l&J~+:g@~:.t ZL$tr?? * 2 ~  9-7z!-~.~;3~~++i~ 

defined by Qwest as a prodrrci or service skafi be t~eai& ,yg s;r @t2a37?1; fii)& Rk2pz$ $SLlqs 
Qwest shall use the BFR Process to detsterrntn& lermy+ .X?XQ$ $tw+:dxpI~ ' ~ c  ~ t r ~ * ~ i ~ $ ~ ~ ' i i ~  b~~ 

requested Interconnection, access to LjPSEs or ans9823ry 9ea3tt:5 i l kmj  ;free ;akF~ir;l~~%i faag~-il;$,v~ 
newldifferent points of Interconn.ectir;tn. Qkvesi v;i;t at-ipttt~~sje g ~ p  &$Z E ; T ~ ~ ; ~ - ~ s ~  L* I-; - ~ ' G - . L  

discriminatory manner. 

17.2 A BFR shall be submitted irr wrif~t%~ ara.4 ~ : r  fha aprxiapt-:~@a f>ka-~.;9;r.-:- 7 :% 51: 
GLEC and Qwest may work together to prepare the BF@ j a f ~ ~ t  t?ht$ &~:f~+-r* P;?i":y ~-i;j,%y '&-;"JQ~;.? *:.' 2" 

w. such coordination be handied on an expedated h88a~~ i Bi$ ~;?;FEI; &f;d'FB ~ X Q  di:g~r-'la3;g?i="ij Q , ~  ::"y 

non-refundable Processing Fee specified if?; Exhiha &, 41f &E% A ~ T B ~ s ~ R @ ~ $  w! ft:ct ;m I 
half of the Processing Fee if the BFR 1s sarEctitiled ;ii*ithi:7 $@Q f !:Ob $u$azesir, ;,$,$u;; 4: %+ rG:p~.I:if ;d 
the BFR fgrrn. The form will request. 8ad CtEC wMO ar@g,%j $61 ~~ICP~TJ~$$: g%e $&b2*e~:rri; i s ~ f ~ e ~ :  ? i ~ ~ ~ r . i  

and may also provide any addit-hsnal infq3fn-ratti?fi W i i  e i i  5r.y ~ 1 %  rnkkgtr $7 . \ ~ 5 i i  LietL~2~;: 3 ~ ' ~  Mi 

describing and analyzing CtEC's request:""' 

17.2.1 a tec$jnicai dascsnpj?-l.rll;lfj i$ ~3i;;kt ~ q ~ ~ i ~ l : @ $ ~ q $  ?4~5p;~,,+~,t!,;". ~ r c : : : * i c ~ - '  *i 

newldifferent points of \nterconnef,t~t$:4id W 48S,r@ttcu" "I+P&t;C?% 

17.2.2 the desired inlgdaa;.~ s$j-rs~ki&~;i2?m~' 

17.2.4 a statement that E;Y$: i$t~z:tfhirp;~~; I Q L ~ ~ F ~ ~ X ~  $44 tf+l$+tt;fw%" $>.i+*rnky'*x; 

service will be used b piavader T~~!b2~~$$:n.itr%i+~ftf-iad".i~ $$:;kil41;."1 

17.2.5 the quantity ratqtt.tssts~; 

17.2.6 the s p s ~ i f i ~ ;  fc~cat~an rt2cfrio~l@;?. 

17.2.8 Intentionally Left Sffir& 

17.3 
the BFR and in s u  
process the BFR. 
information required 
Qwest will provide wee 

17.4 Within twent)r-one (2 1 ) cafe$tgj;$r 6 . ~ ~ ~ ;  o$ i$s r-.r.+-,qi ,, .:;u.:..;;,~"j$i Y * .- Y. ~4.- +~t+:. - *:ii".ff- z7,? ?% 3iiiQ:,$ ;(& K:iQ?l j.#(i:-ik$ib..:il 
*,< ,.i .Y 

,. . 
-k ?%+& ! G < j s w > ~ g $ ~ < ; , . i >  :s.:. necessary to process it, Qtvest shalt p;svi<&t hgb ; ; f l ~ ~ ~ * ;  ;@: ~ E ~ ~ ; ~ ; ; ~ J < ; ~ ~ ~ ~  @ ;f3+L- f j ~ .$$ -  ,-;- !.,: ir +:< -.:, .,!.,. ~.,:,. -,.*>.-a , I I- I. 

150 Correction to capttaiization. grarnniiils. 

Fvhihit R1A 



analysis shall specrfy Qwests concttts~ons c7.s \rttf?ej&r ar rq: I&@ rpc::asPe:q ;:~ej :;F:--J~; .i_--?~i; *T 

access to an Unbundled Network Elenent csfn[)!ii.s bf::iT: Ibs: trnbiln&;~ci FF:~;(~-:.-I-~:+~ Z+ ! fT,c A,..; - - 
or state law. 

17.5 If Qwesi determines durtng the tw~,rstv-c~~~z- 42 1 )  fialy p+n,~-.s :L?,.%; ;. gc:? :F:~T; - 7  -: 

qualify as an Unbundled Network Element wr l o t ~ r c  r.$ ar~p!iF,y2,- z ~ s t i ~ : - ~ ~  ify%t ?-, L s ~ , :  

to be provided under the Act or state law, Oeest &aii ,%gi=pi5i? it:&<; 3% g+i.its ,?C --:+-; .r:~,-,- 

- r possible of that fact, and Qwest shalt promptly, ixiT rn riis i;ase / ( . r 4 $ 1 - 5 ~  :P rT; :w ~ s - ~ r s - ~ ~ - - : ; ~ ~ I C I , ,  - , ---- - 
Day period, provide a written report setting fof-th th@ ~ % B s ~ S  t s f  i:$ ~;4>t%ib24~:7 - -  

17.6 If Qwest determines during S Q C ~  %t.~at?$y+~tp !z'kl, 2r+k ; ~ ~ b i - - i  ?kci:~: 32:g - 
qualifies under the Act or state law, it shvti notify ttfi: iq pf3f.&b 3: ~ 4 - b  i?~:.~-p--l.-~+t~.iJ ;ib:..i- 

ten (10) calendar Days, but in no case later than tbe em-! r$s~;r~ t ~ ~ ~ g r ~ ~ ~ - p ~ ; p  i;? a 5 3,  p~, r : i4  

$7.7 As soon as feasible, but rra m y  =se %g!\Rrn fc~p$-b:t~g ~;?Z~?qn$a" ;;;xz~; 3 ~ t e -  
Qwest notifies CLEC that the BFR quetifies under ieI!e ~ r ; t  ~ ~ ' ~ e & t  5ba;J ~ f ; 1 - ~  $3, t,, d ~ c ~ - ~  .,; @a:=: 

quote. The BFR quote will rnclude, at a rnrrtitLw~i. g da~cr+i"f~lr~?i c,acfr ~ ~ ~ p m ~ : ; : ~ > + ~ ~ , : t  Gq 

Network Element, and ancillary servtce, the quarrtipg ta be fir~~&ei#- $~ei;i : ~ ~ ~ : ~ f ~ ~ : ~ : r ; i : ~ ~  
and the applicable rates (rectrrring and nonrecun$~gl ~tlnaij.,ldrnq &t: s~;>$r>nt+$~~ p~:~;+,* 
development costs and cansiructbn chari~es of $he Fr:"tzrk:cr~~~~~"~:t~~~~ i,jsbs3p31dF~.: yr?mr+ 
Element or ancillary service and any rnrnsrniim vafuirszr ;ing tkesr~t ~~i~in~?d~i~grr:~?w!s g p < f t ; r ~ ~ *  l J ir ? k ~ a ~  

timeframes the request will be pravisras-red 

? 7.8 A CLEC bas sixty {FjQf brjt;tn&s,s days  pi., rt:;&i$;lrh& ?34 e$i. !jCZ? t&i-:~t-r i,; ~ t p ~ ~ % 6 ~ ? i  

agree to purchase ~ ~ n d e r  the qttoted price, or cawmi ihs @$% 

17.9 If CL EC has agreed to mifiimeim %~~&,.~r~$ if%,:$ t3f34 ~ ~ ~ ~ ~ f f ~ ~ . ~ . ~ ! ~ t ~ ~ .  tlc+&jcii $iyl,ii 

preceding paragraph, f;LEf; may k;$flf~;a$ {QI t+ggjf:m@ ;it":$ ~ki:r?ify$ ii5"::1#.f~$~f@@dif ," ." & ~ g  ftg~g- 
but may be subject to termination liabffity asag:,$$liffewl{$$ ;~~$ f~ t i?~~~r f$$  p@t@?<f I$Y$;~@&:Q.. 

17.10 If either Party believes that, the arktgs F%%:ri(: C & V  na,;r$ 1lsi$e:*35:$s~ r)q$trIct!::.i,i -i 

processing any BFR ir! good faith, or drr;p~rtss 3 tr$e8$$@ir~7;tl~fw ;;r!' z:'a'thfisic'tz: $iiiLri:+ irP ~ii';: t t  I -l*iL$ 

invoke the Dispute Resolution pravision aF this &gra&nl@r:? 

17.1 1 All time intervals wiO~in whcR a i ~ e ~ ~ ~ ~ ' l i ~ ~ &  15 rdt.'tr,jttai< fg{.nl: i : : ~ i ~  ji3 A:{:: t.1 zF$6 lt:e,c, 

under this Section are maximum time irrte;vais &;~c$t ~~KJ~+~JT+Z:':; t*?*i;: ~ i ' :  $\?*-,.,.~*r :+$ ;+i- 

responses to the other Party as soon as !ha Party nns tali. ~:%f+kr:a;$iu;r; ;a3;$ , ~ t ~ . i i ~ ; ~  ~bl+':~ii~~.,~ 2 7 

respond, even if the time intewa! skated hererr? fnp tx rq:sgt .p~w ::*, gee!& $*j@%~* 

17.12 In the event CLE 
Network Elements or any cornbjnsti' 
accordance with the provisions ctf 
subsequent requests or orders for 
Network Elements or cornbinatior-ts 
subject to the BFR process. To the 
Interconnection, Unbund\ed Networ 
under a previous BFR, a subsecltz 
shall be refunded imrncdiateiy. 
Questionnaire before ordering sue 

''I This change reflects the conveniiorr used :hrfsug$?a~: frrg: kc. f ~ ; ~ ~ ~ ; ; r r i ~ i : : . - I + ~ .  li iz%:2+itpL 
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combinations thereof, or ancirlary services, \CB pricing a;r$$ ?nhsr,i~Fs ~ 3 %  siift ag$dk ra--- J k./+ - - -+I  - 
that are not yet standard offerings. For purposes of this SBC~~OG '17. $2, a * * ~ ~ ~ : ~ t C ~ & : s @ ~  .cii~:.c.rc' 

request shall be one with substantially similar characterrstir& ke a ~ T E Y ~ Q ~ ~ S  r@j?:+e%: w$f r~%;r.?;-: 
to the information provided pursuant to Subsectrons t?'.2,? fh~'\13~q$$ $ 2  2 @ c ~ F  &ei:BIf:i~' * e. 

above. The burden of proof is upon Qwest to prove the BFR 2s r~oB ~~S-S~~r - i t t~zkv  q r t . i ? e ;  k-~ .hi-+ 

previous B F R . ' ~  

17.13 The total cost charged to CLEC shsli fiat ex~@ad tb@ BFR qi~u'.,g$zE $hi:e 

'l 7-1 4 Upon request, QwesZ sha# prouidrs Ct EC bv!@f $JIt+vt~st 6 ST~;&~$-?Q:CW~ ri:%e 1 

andlor studies for the Interconnect~crn, Unbundled f 4 . t ; g ~ v o r ~  ESe417&t1~ i>r r~w:L~.ifxiry ces%~i$c $&:+hb 

CLEC wishes to order within seven (7) busir~ess days, $xetlpt ~ r ) t @ W  Qav@@. +;;Ctnf%~I t?%?ai& :.F 

release from its vendors within seven (7) btisinsss dt9)ts- tw ~V%PPGII %&e f~!?i@:::$ *.rft mg&s %(:* GwS? 
available as soon as Qwast receives the vsndar reTe3oe $uch c&E A,:%& s&&d ha :*F:GB+~~J 3 " ~  

Confidential Information, if requested by Qtvest atat4~f Zbe nQilr~i~&cT":2"sx$s"e ~ & ~ H Q B $  :;P f%q:;. 

Agreement. 

17.15 Qwest shaii make aveilabta a tapkcat list a£ t ~ e  @a't".3 tt ~ ~ 3 s  ~ e ~ t y v w t  $~!f8? 
CLECs under this SGAT or arr Interilonneceaa Agreement, Tjte &~scf ip+~@~~ -e61@? itd$?r:*~. at; 

list shall be sufficient to allow CLEC $a a~dcfamtsrld The: g@qs;f~i fiaClriL% of tfuc ~ ~ > & % i  b m f w - 4 7  I - d t  
m!3..> ,r.-k * .%.> *!?76q& <.,-q combination thereof that has been requested and a strw%meq$ OF Ih4k B$$osi~i~~ift t$ %Ih- 

soon as it is made. Qwest shall alstr be required ugcs~ the requa38; rjf CBEG ~ C F ~  @ P X ~ V ~ ~ $ P  ~ij7trd::szn: 
details about the terms and conditions of any graareG t%qfreb;s IbX &$!k~@ d-;$,EG. f+ ,sel9;1$ ti.3 tL&ke- 
the same offering under substantially id@ntl~~I d~ckrW~t~n~$j% Qbv4?$i sbAl"i n@$ t49 tzis 117 
provide information about the request inktialty nreti43 by Gl,@> %f6%~33i6? &F9 %%as {$;%i?Fdd* E$lf i~i;i4Y 
make available the same kinds of informati~n about evh@ irB <>f$izris~g:b I*+ #fi~i$$~C?~ii.iq $@ t%: Q.:F;l% ,H it 
does for other products or services av&ii&bf@ ~ r p d ~ f r  Ffl~f~ SGp$$, iEi,E&> $t!&lG be QR~!&$TF&!$ &g t & ~  
same offering terms and conditians m & d ~  tmd@f gFs2~ldd $3P'Rw ~i.te:~wc~~if;i S%B% ~J%e$$ PI 
require the use of ICE3 pricing tuhe~e it rlad~as 8 cfsmos%rfi?Eian 40 c;t EG rt? Bht~ ~rtrrt*! IYIGE~~'~~:~ 

192 Correction to capitalrzatian, grafnriri;iF, tyga~;~7f;~gr;i,i~! ~ r r $  gr;::. e: # 6 a ~ - b  ,!- ~ ~ ~ ~ i r i  i.;l._i 
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Section 18.0 - AUDIT PROCESS 

18.1 Notlling in this Section 18 shall iimjt or cxpancl @ts su&li BP*3'ii%~>P5 gfi 

Performance Assurance Plan (PAP). Nothing in the PAP shalF Imit o: .;-st,"saed .;hr ,a:;+$<: 
provisions in this Section 18. For purposes of this section the foi!n;.rxrzg d~f~rii$ri,w% ~ ~ ? s 7 l f  ~ ~ 3 i i i "  

18.1.1 "Audit" shall mean the rnrnprehertsive ft3vt@w of fhg kaoks, rt3(iec3~::k. ' ~ ~ 9  
other documents used in the Billing process for services petfcsmed, r.~c3~dinq ~ev<~t~.:: 

limitation, reciprocal cornpensation and facilities provider1 tiinder libis J4~r~t;r?1ro% 

18.1.2 "Examination" shall mean an inquiry inza a spa~iRc &!ST%F:~E ~f paw$%> 
related to the above. Commencing on the Eff~cfive Dale d tF'lis A@~@e?z?xan2, !:!~$bejti Pa@; 
may perform Examinations as either Party deems n@st;ssalrp 

18.2 This Audit shall take place under the fatiowing cf3n6itiint~s 

18.2.1 Either Party may request to perform an ArlcliS or Exd&imali~ry 

18.2.2 The Audit or Examination shaft owur upon thirty $B@z btrssr:?:?~ ?:&* 

written notice by the requesting Party tu the non-reqtresting Party- 

18.2.3 The Audit or Examination shail occur doring nacwat &$is~~e?ss kmq,ri"", 

However, such audit will be conducted in 8 c#rrrmf;fcratly resso$%&t;!+h fi3r!st11~ an.3 &it%'sher 

Parties will work to minimize djsrupticlrn to the busFf~t&sg iSp@f&liBn% $1 @X~J P4;~tk t w r ~ ~  
audited. 

j 

18.2.4 There shall be no more than t ~ t o a  c!tr4lr!$ PQc$:tks@atp;iQ hy+ @i2rly j 
under this Agreement in any tvielve f"rj=~mbnlh fne~iad Ed!"r$,ir %v%y ntnv ait&P, R;)r+z orkart 
Party's boolts, records and doct~rnents mars heqktstr~fg tH%ah k@:l~a+% iis;! ;jay f%ltrc!!w@ ( 12) 
month period (but no more than once j r r  each r)r.isfies) ,% ti& i~ttfea@?tb~kk2Ec$ ~x~sd:~dir.?t; 
aAudit found previously uncorrected net variances, irakfct~argctilk'% b! @eki.'t rtr :n%"tS~Ce% iG i 
the audited Party's favor with an aggregate vakite of st !&a%€ ! - (dm p6~i~8i:YS :2%~") ad iP:v 

amounts payable for the affected services dtlfir~g thrr @@ncgjl c!3vQtad hh.9: %i.ttt Jkid:k " '  

18.2.5 The requesting Party may r@,vrp,w ERa r-ron$af$gtr$~skr;q Paa*ty r~:i;;,$~$illa 
books and documents, as may reasonably cantiain inF~;rufi;tgtaft bit$8y;atp:d~$1B i t )  @tea irlle2f,,;:Krr: 
of this Agreement. 

18.2.6 The location of the Audit or Ewa/.crt~taltt$,rn sh%t"rir@ $Rz@ Fi~t%~ka>~> i ~ h t ~ c e *  Z ~ Z P ?  

requested records, books and dac;crm~nts are re&~in~,d ro ttr@ fnonnal et\.,ar%r: $9 % ~ ~ ~ t ~ ~ ~ x c , t r ; ;  

18.2.7 All transactions under t h ~ s  A~;reamaf~i wt'11$:& ape '~ ' t?ief  F+%W(BT??~ !catit = -a, ' $ 5  

months old will be considered accepted and nn iartgel zrcft;tt~~3c $43 $t:~t$l %fie g-'i'nrb~:;. 

agree to retain records of all trtnnsacii~ns under !hi5 hgE12ehlf:fli &'rd at ! l~?a l~ t t  -> 5 f i r ~ r i 7 1 ~ : ~ ~ l k i r  *-&I + -. Air). I . 
L24) rnonths.lY4 

- 
193 This change reflects the convent~on usecf thraughnui ttia SG4T r;c~ rrirlti'c~~itit? si*it:a%iilr$ 

lY3 This change reflects the convention used throt~ghout the SS&'T k x  rt$k:ft7~.::n: : t ~ ~ ~ r i ~ t ? ~ ~ e ;  
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18.2.8 Audit or Examination Expenses 

18.2.8.1 Each Party shall b e s ~  !& o v 6 ~  exgfprtse.; I.; tm.~~=p_.-t.-~- .,i,-=- 
& conduct of the Audit or Exanninatran g be requ&mfi. ~ ~ y ! g  a~;; ~T , :v~  r i ~ ~  

reasonable cost of specla1 dsta exlrar-tiana wq~~lreg !F-*  it:^ F " L ~ ~ ; ~  ~ : : ~ - ~ l + ~ s z  - 
Audit or Examination. For purposes of this sat:f;v,a:r, 3 i r~o+:~ l~ ! r  &z::17 ~ i ( ? ~ ~ ~ t l - :  ,-'A*, 

means the creation of an atttpwt recorc? ar rtifnrfr?Qlfi3fr~i rgg6tz g%3.:;2 ~~rt,+~~:>:; I;I,&L'~- 

files) that is not created In tbs r~arn-ia! coiifsi~r ng h$15;1~&~5 i !  .,q+ n-:::?:'.-l-'~: r 
developed to the requesting Pa@'$ spsci;icatr~~f (i'm.a %i p3.p~  PA^^ e i % + ~ s m r  :"s: 

requesting Party will specify at ?the time of ~~~~tsedif  Q&Q!FIQ~ ~:~e;l'.;i~:l .+ & >  :V 
retained by the other Party for reuse fir-s? d ~ y  E;'lrhSet$kt;Qi"-t 4~@t$, z;,a,+n7.m $~ i - -  

18.2.8.2 Notwithstanding the faregoieg, the  &att3!f@r$ @?tiis: -,n$ a a+,- ,ZC --" 

the Auditing Party's comrnerciaHy rea~@r~:&$i~.l eg;ler't3gjS :rs @I% r ' . 3 c ~ - ~ ? ~  ,p F,; .$-r i; 

Examination identifies a differencs trat+*vi;eti. Ibe i;'ihim$:trtt ~ r i i &  +?:i$ tpx9 It-?-4Lnt 
determined by the Audit tha! exceeds five per~anli 'r 171 t i ts  atrrr.igrn{ Iziit=12 -;n,% 

results in a reftrnd andlor rebucticun in the Billrng $0 Me ;tst.t@tftr~g "$r-& 

182.9 The Party requesting the  Audtt m y  f~qt~?sb  fh& JR $u@ti: i~ -;E*~Q?-:Z:RI: 

by a mutually agreed-to independent auditor, which %grex$krr-c&A! ~4~ me R'F: ~,S-?FI~=~TT,JQ~J'~$.~  

withheld or delayed by the non-reqtjesiing Pafiy. Qlr)de~ c ~ ~ c L L R ~ P ~ s ~ ~ c ~ ( :  ~ F I C I  !-i,:rf+ i~f 

the independent auditor shall be paid far by ths PafQ Ps~%~:~uastn~ tPaa ,&url*$ srri@pr*~ t? 
Section 18.2.8.2. 

18.2.10 In the event that the ~"rrsn+rerjtt&%stzrq Parfg r;&l;;~shr% '@%J% i5ci +bil1:tth bw 
performed by an independent auatr~r, the P8t';rGs pi&*& rn~iitak<\k@ .EsKi<~~$:~?: 1;) fh9 s~a!e+t i~i ; l  i:? 

the independent auditor. Under th!s e'lre~$fi%$k~.7tri5&~~ &;.F ~$!$t?4 gf qf8e IT!F$F.:B&T~;~U$~-L$ 7%~,b;*zf,>+ 

shall be shared equally by the Pacziss, The g~(xrekoe% -.tot I O X ~ ~ I W $ Q  &?fs~e L! %".rh% #~i,*ft!,rt,;j 

Party shall he borne by the Audited Party liF f j r f ~  tc;iP~Bs 115 $$tji~t&,t 'I3 f! @ ? i~fcz ~WPpftpid 

18.2.q I Adjustments. aedrls ar p%yrn9;~8@* wtYkdi ri~\;~ct%t ,avsck ,:+*T~ <>~:s~:'~::$iir~,% .ii3~cl~ 

must commence within t i ~ i f i ~  (IJaj ikly$ $fts;i $BIB ~&f$4 :c i  rQ$Qrt$2[ ~f $f'?:'" i;s':kj : .~$wt" i  r q ,~ t@t  

to compensate for any errcxs ai?d omrssrons *a&ic)r c~rair tg$vi348\ii ;~ jy .  %e:ri'?r J~!ILR: 
UY- i Examination and are agreed ta by the PartrB$ r F?@ irff8@~+55;t:d :'i?&n p;qr&?*x %".,t~l! $ss :! 

accordance with Commission reqmkre~~srtts If% tit%: bidU:~l !b>ii: {&fi%g $2 
ciicumstances occur with~n thiriy Q3O) btrstne~?~ da!'& ,tlb4!1? clre1i~fi3:bE&!~h~F 07 fEtfi d+Jf~ l :F  nr 
Examination, they may be rl;s&ved at $jt$Fr@r Pafly*& %fnr::$i.T"j~c,, ;$+,i:.i;"%b1:in$ #:I k % v :  &r;-;~i tr~- 
Resolution Process: ( i f  errors detectad by $ha &r-fc!d rzc Fx+~~rktt~&p>."lt~ 8t8>vli;l :ir;k >qc~.:2-:% 

corrected; (ii) adjustments, ~redEtR ar paymcdla$ d f l l a ;  a(.+ 2 ~ $ t $ ~ b t i t  t$~f FArx &tc.$.S: 4::. 

Examination have naf besn made, sr [:a) a drsprrXt3 8:~: ;  dti'llvtt:rl r ; ~ j h ~ 6 @ " - ; 1 : p i ~  %ti= 4hi*l:l -?- 

Examination. 

18.2.12 Neither :he fight exjxnfne , r c v ' i i h  rmPf' f f ~ ~  rly?; t : ,  F B l : - f i ~ % + " r  t:i 

adjustment will be a f [ f?~kd  by any stafrttr~erht Ittf if'ii: t't;+?E:nQ .3$~tt+~~rrfBd ti:? CE+~L; :ha-: -5;. 

otherwise. 

18.2.13 This Seclrorj wrll survrve e3;>rl;;jizQrr r,':f $* :$F:~ :TF~~ I (J~~  (1; f i ~ ! : ,  ~ ~ : r r s ~ ~ . : ~ , ~ q ;  i! B i,i 

period of two (2) years after expiralian ai Eetm?rnaffc+u uf thl-B At4f-7t5m3r7g .f 4- 

18.3 All informatian recsrired s:r rgilir?.w~r_.i !hi: F~ictr)",dE1$1<f p.if p# :sS k*:ir. i~ y:f . , f i .~+~--  jpF".i 

auditor in connection with the AuiJtt is to be cansrde:red P:cs:;srki,ar:i ! i I i ~ * i % i 7 t ~ ~ ~ f ~  -2: i:1.1.i:r:i';3ri 37 

Exhibit elk 
Qwest South Dakota SCAT Seccst~rf Rwfs~t"t, TQ, 2(663 i&ji?g~'?tq& $ 6 ~  !::.9#q<. 
i3,:;,:-44140k I r )[ ) iv~  ~,J-(IOV< 



ti-t-us Agreement in Section 5.16. The non-requesting Party reserves the rcght to teijuctps sdsv na:: - 
emplcspee who is involved directly or indirectly in any Audit or the resoluhan ~f bs fkr~dltg1;1 .:Y: 
described above to execute a nondisclosure agreement satisfactciry to the nor;-regr;resln~g F'=+FPF 
To the extent an Audit involves access to information of other cxsn?pet:{or&, CLEC arid t2t%:sf WIJ: 

aggregate such competitors' data before release to the other Pairty, to insure the  $%'1fe~;:har1 $3: 

:be prcprietary nature of information of other competitors, To the extent a ~~mYrpdtrlrrf r% a?: 
Afiftiate of the Party being audited (including itself and its sub<;idiar!es]t, the Parttes 64firiE Zle 
atinwed to examine such Affiliatels! disaggregated data, as requirled by fersanabra nee59s ~f Vw ' 

29udit. lnfarmation provtded in an Audit or Examination may onty lie revraw& b y  sr;aiipft$~rrpl% ~VI:R 
a need to know such information for purposes of this Se~tian 118 and wha s@ b ~ t m c i  B:i lbv 

, ~q-J t ;~ r .  nanrlisciosure obligations set forth in Section 5.16. In no case shall the e"t?t.4h$e~1t:al Bp.%d.++ ' *- 

be shared with the Parties' retb-il marketing, sales or strategic plannir~g '2a' 

18.3.1 Either Party may request an a,Audit of t t a ~  otl~i;r's c~g~rglfarrce 7+v7f:x :h:s i 
Agreement's measures and requirements applicahte to timitatioa-rs nzk the d:~trtt~tbti~ri. 
maintenance, and use of proprietary or oiher protected inlr~rm,?tisul that Iha re>quiezf:rsp 
Party has provided to the other. Those ahudits shait no: take place nmna fr8t1tt@r%t!h: fPsi";f3 

once in every threefi years, unless cause is a h w n  to sr~pporl t7 ~ p ~ i ; ~ f r ~ ~ l t y  i&~i , i%~lr t *~ l  

abudit that would otherwise violate this freywent:y r-e9tr1ctior-t Ex~ntr~~;-stl~e-(s w.Il f r e t  l x z  
permitted in connection with investigating or testing siickt csn~g11atsa$t? At+ Iht,iSc i3;k~i. 

pravislons of this Section 18 that are not inconsistent herewrth %ha![ ap$dy, exc&p% :??at in 

the case of these a/l\udits, the Party to be a~~di t ed  arlay $430 ri;guesB tM tise hf rg!" 

Independent auditor."" 

--,-.....--- .. : 
Correct~on to cap~tal~zat~on, grammar, typograph~cal error atidlrsr namr t;t~angki i ~ r i t y  

Q +-# This change reflects the convention used throcrghr~ilt the $GAT' Fe tr?fercr:-.e f~:;-r:rii'-. ,3'1&1 

corrects cap~tal~zation, grammar. typographical error andfa: ilame ct;slrn>o 
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Section 29.0 - CONSWUCTION CHARGES 

3% I All rates, charges and initial service periods speafied in this Agf~ement 
contemplate the provision of network interconnection  service!^ ilrrd access trj c+gGhuni=lled ' 
+l,nops or ancillary services to the extent exisfir7y facilitie:~ are available Except IQF : 
modifications 10 existing facilities necessary to accommodate tnter~errrrectlorr arrd dccas$ ti: 
~gnbt:ttfnd!ed -Ikoaps or ancillary services specifically provided fflir in this Ag~t3emant. Qi;yesE .;k'x';fi '' 
mrtsider requests to build additional or further facilities for netwiurk Inter~onhek-~llart dr~d :KC~SS 

to QrrbundEed &oops or ancillary services, as described in the appltmt~.sls sce-tior; af r t i ? ~  a 

~1g:eernent. 

39.2 Ail necessary construction will be undertaken at t h e  distlrcttan af Chvesil,. 
wnsistent with budgetary responsibilities, consideration for the rnlpact or? the ~ e ~ ~ e r , - r l  @CI&.J 

Grtd ~LJser Customers and without discrimination among the vel-itrus ~ s r r r e r s , ' ~  
4 

1g.3 A quote for CLEC's portion of a specific job will be prowid~rl to Ct fC  Tkti q~roko 
wjtl be in writing and will be binding for ninety (90) business bays after th& 1ss"tte date? !@~RF? 

accepted, CLEC will be billed the quoted price and constr~rction wit[ carnrk~~nce itfter f ~ x s " h t ~ 1  c7f 

payment- If CLEC chooses not to have Qwest construct the facilities, C;Bbue;~l r&senim hbe ~igrli 

t~ bill CLEC for the expense incurred for producing the engineered job dosign. 

29.4 In the event a construction charge is applicable. C~LEC'S sawice Apgfrcatk7it CJL~lk2 
wll! become the date upon which Qwest receives iha required 0aymr;frt. 

--. 
.a- l i ,  

The term "end user" has been replaced with the defrncet tc:m "ED@ trsr:? i;;:~.:;iit~~+ '' 

ExhlR~t 81 A 
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Sectisn 20.0 - SERVICE PERFORMANCE 

Qwest is currentiy developing perforlnance measures in a process created by the Regian,& 
Oversight Committee (ROC). Qwest will amend this Agreement when the ROC pracaass 1,s 
complete to incorporate all aspects of the ROC final decision pertaining ta Se%rc@ Perf~ra7tzr~c:e 
Qwisst will also amend this Agreement when the Commiss!ul cntr'rpiiates ~ls P~~i<~rrrr;%n;;cl 
Assurance Plan that is being conducted separately from the  ROC. 
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Section 24.0 - NEWQRM STANDARDS 

21 .I The Parties recognize that awest san*.aacas aiii$ Zi l e~k4~ t3~ i  gLs~-ari=lF:gt:5 F-+-,;: ::g-..- 
C- purchased and deployed, aver time, to Telcsrdta c t ~ d  'ESVGS'~ f t : ~ i h~~~ga~  ~tsq.rl,yd~ 5p5:;-:;.cAi;=*- 

of standards is built into the Qwest prlrchasing prrzr,r,ss, k:??Qreby d~dz<fi~;i~5 I~.:~:F-KP~GI~~: vt  aiu 
standards into the equipment Qwest purchases Y;ibgat ~ugp~~7- )nog~ : ,@fitF&K? - +:qbj- i~::y,ic;;- sr 

standards with Qwest Technical Pubiicstticlns. 

21 -2 The Parties recognize that sgaiipnc:2r~f ~ e d ~ 3 o a ~  G-&$ t ~ ~ . ~ q t i f ~ , ~ . : ? ~ ~ ~ =  
telecommunications equipment that does rzot firiiy heezrp~r~tei anrd palsy ~:i$er. ':r;i"- -:;Q~sF-% 

%~-m-p*+%~?.: 3 f --,1c-r k.."--, - 3 standards at varying points in tima (due fo stanrrfareds &sve3~$>12:nen$ ,. .i.,r,.,.l rid. t::~ i,cbL.~Slf2i,~. 

and either Party may have such equipment In glace $%zlfivr ~z"afi t~&th*t>rsk %wspr?:i $~~Tv+~~c-PF 

explicitly stated within this Agreement, sactil eauipnasnE d ~~;t;ola@& 9c tr~c Pmes f 
said equipment does not pose a securrly, sewice or x;i~feh;fy Iraan;S :a ;ra%r:rr$ =>j. ~--T%*Z!?Y 

21.3 Generally accepted and d&vs;aper& ts;dz.~%tq ;$I; F J ; ~  r:;rr: a,.rft bx.C. .31 ;s- F;-, i,~ 
support indude, but are nnot firnit~d to: 

21.3.1 Switching 

G R- 1 299-CORE AiFj Servxccj f>t$fi$ $#l+~gi~;+2t ~ ~ 3 , ~ F f j ~ ~ . ~ ~ ~ ! ~ :  

Requirements 

GR-lr132-60RE CCS E @ ~ W Q T ~  kftf6:fd2;;1:E! f : ~ s j ~ : $ ~ ~ : . $ ~ t ~ ~  '~,:~criy; f a  ,I '%+ 7 : r* i',' 1 

issue 2R2 

FR-64 LATA LSSGR 
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GR-334-CORE Sv~itched Access Service 

TR-NWT-000335 Voice Grade Specis! Access Sefluicas 

TR-TSY-000529 Pubfic LSSGR 

TR-NWT-000505 LSSGR Call Processing 

FFi-NWT-000271 OSSGR 

TR-NWT-001156 OSSGR Subsystem 

SR-TSY-001171 System Reliability Analysis 

21.3.2 Transpcfrt 

I 
Telcordia FR-440 

i 

I TR-NWT-000499 (TSGR) Transport Systems r;3&~x8/fic ?3eae1~i%msb2$ 

i 
I GR-820-CORE Generic Transmission Str.r\.eil!an~e, DS t an\*; CIS% P F ~ Q ~ ~ T ~ L V T F  

I GR-253-CORE Synchronous Crptimf FZgtwo& 3y$t4$014 ($Oi%E b )  

1 TR-NWT-000507 Transmissfcn 

I TR-NWT-000776 NID f ~ r  ISDPxi Sulascsibar Aa~ess 

I TR-INS-000342 High Capacity Digit& Spews! Access S ~ I V ~ C J  

ST-TEC-000051 & 52 Taieamn~untcet;en% F E ~ ~ ~ ~ ~ I ~ ~ ~ Z ; ~ : ~ : :  
Handbooks Voturnes 7 8.2 

ANSI Tl  .li12-1993 Digitai Hierarchy - Ei$c!rr~tt iratdkflit~a, & 1 t i 7 i ~  fij 

21.3.3 Loops 

TR-NWT-000393 Generic Requ~ren..i;ara$s fitr ri5m4 @.;pgXk4: ; (><-tttq,s: 
Subscriber Lines 

1 TR-TSY-000673 Operations Interf;;lee for a:? i0k.C %yslc~v*: 

'.h GR-303-CORE Issue 1 integrated LSlgital t , o~p  tie;~;xlg?f z?y::ftx+tr ,;T;~:::YP-:~ 

Requirements 

Exhibit 81A 
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Subscriber Lines 

TR-TSY-000008 Digital Interface Retween ihe SLC S& D:9:$,$t ~ " ~ 3  .+-*F.X? 

System and a Local Digital Switch 

TR-NWT-008 and 303 

TA-TSY-000120 Subscriber Premises gi. Nep&a$k 1:30~~;5 Wi:~az 

GR-49-CORE Generic Requirementkz tar Qtrfdc~ar Tete~t>,>ne P+~$P#,?T~~ ~ :e , f - t~ - . :x  

Requirements 

TR-NWT-000239 Indoor TeCephone Netlacask i.wterfa~es 

TR-NWT-000937 Generic Rfsqta!reman:s far Olizici:>i;r 2nd +z:32t3: 

Entrance 

TR-NWT-000133 Generic Reqitiremeutts far biet tb~~tk hflsii-k bfJ!ckxj 

21.3.4 Local Number Faffabifify 

Number Portability Generic: Sj~itci~ing afid S!gn;$:sfb.eg W ~ ~ L ~ I E C F ~ ~ > Y ~ F ~ ~  Rr ~ i ~ ~ ~ ~ ~ : 3 ~ v  
Portability, Issue 1.00, Fekuary $2, 1996 {Edti~r - t r t~&;j r i f  T&~RF:E%.I~:,~~P.~"-. I:. t 

Generic Reqrrirenents for SCP A~pli$;>lrac~! ;anl;il f,iY'T FE,&~'C:{~(~U f ~ ~ ? i :  Ni,,t:~'rk>~- 

Portability, issue 0.95. Fii-isl Draft, S~p?,'r~flibes A,  *i%3% jE~3it~37 - +'tw.@ci:~~& ilif;: : 

Generic Operatar Sewices $\,$~l@til'lg 3&qtrrf~f~16r~i$k @:is l"$tsir:a@'f;P P ~ , w ~ k . ~ ~ j r i i ; ~ ~  ib.;p -I+- 

1.00, Final Draft, Aprii e2, $9943 (Editas- - N$>gt@Sj. 

ATIS, TRQ No, 1, 'fechnicaE Regurr~aa~nis ?6k Nt~gl~irti~t $2~;rf,>,k.,eift> <:44-r,d,j1 
Services Switching Systems. Apnt S 899: 

ATIS, TRQ No. 2, Techstfca! Retgtti.t*err~+2r3i$~ !%t.k~:rik~iip P s ; ~ e ~ ~ P 4 i ~ : j  ::%:bz >:*~il 
Systems, Aprii 1999; 

ATIS, TRQ No. 3, Technicel R~zc;u;r&esz~;f~& !& %?EIK'I~",V ?2i ' - f~kzi , t '~(  L2&,sit*.,;gv. ,;:- F 
Global Tiite Translatron, AprH $999. 

FCC First Repod and Order arid F~fltrej3t F:t~~f$tzk: ~f Pllii~~t::d~~i. %.tiht:k~:lt4:~i t 

96-206; CC Docket 95-1 ?a, R$d 8535.; $$@bzo$~ti3 J"u4V Li 3 3-35 

FCC First Men~orandum Opinictn AIX$ fS~&:e : ~ t ;  f ~ ~ ~ ~ ~ ~ : ~ , : ~ i ~ ~ ~ ~ ~ ~ ~  f:;: jz : ,: t .  ..-. ' 

Docliei 95-1 16, RM 8535; Released h?I.tfrl.;t; "t . ig93 

FCC Secc nd Report and Order, FCC f"jT.Z9.:{, i:C:t &w:,d,,: ;k,,; r , $  $,i",i 34, ?$, 

Released August 18,1997. 

21.4 The Parties will cooperate in the ~E%$$!;;D:?IEZ! o$ ~'+lff-*-~:i ,k ;P,~~:~J.$P~;< '.,:t 

Interconnection elements as the cornpetthve envira~tm~rr-t oit~;:k$$ %~SC;;PJF::Z?-: 2 9 - 3 r  ? f ~ p a ~  a-:~ 
no current national standards for lnfercaf$rrec;l2a;;~ Mbt&"$jek, %~;c~Y~I:L;, <>vbsj3% h,~:~ : f p ~ r ! % : d ~ ~ y ;  4% 
own standards tor some Network Elements, irrcfntiing.. 

Exhibit 8114 
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Qwest Interconnection - Unbundled Loop X177384 

Expanded Interconnection and Coilocation for Private i,ine Taarp~pafll do% 3i.;Ita.ngb 
Access Services - #77386 

Unbundled Dedicated Interoffice Transport - #77389 

Telecommunications Esui~mer~t Installation Guide- - # ' d 7 5 5 $ G e ~ t l . ~ ~ v ~ - ~ ~ : e ?  
r - t - 3 8 4 7  

21.5 Qwest Technical Publications have been deverispec! to; supper$ s e r v t ~ ~  Q ~ ~ E ~ ~ E Z I ~ S  
ififarm wd-End usw-User wstwws-Customers and supptiers, 2nd gkQenate t?rlg!:le~~9:3~ j 
consistency and deployment of developing technatogies. --$ ?,t3p@Q: ; 

Publications at no charge via website: h t t p : / / w w v l ~ - q w e s t . ~ a r n 1 ! g q ~ ~ ~ 4 ~ ~ i ~ " b h ~ W ~ ~  i 
a*--fr\rwRI,* f i 

'"' Technical Publication 77390 - Competitive tocat Excktanga C;$trief inl;l.aIf3lrtirdFJJ?z~>~~. 
,* u 

Guidelines has been d~scontinued, and replaced Dy Tk:cChr!t.:ai" Pu!riuairlrrji'~ 5 f .j$ff 

Telecommunications Equipment lnsiallation Guideltnes. 

1 BEc Qwest now provides all Technical Publications to CtECs fsr :ro ilt7d~$/4 vr& i - i l ~~ r? )~? r  

Exhibit 81 A 
Qwcst South Dakota SGAT Second Revision, May 20. 2002 jRec!linesfFFa~~itn~e,~s~ - , q m k 7  
Ijc,fser14 1408.1 00291 M-00117? 



Section 22.0 - SIGNATURE PAGE 

By signing below, and in consideration of the mutual promises set faith heiein- and oU?::r G+>:! 
c+ sl, !he P,ar$res and valuable consideration, CLEC adopts this SGAT and upon uscelpt by C J + ~ ~ ~ -  

agree to abide by the terms and conditions set forth in this Intercarrrledion Agrear~it$nl 

(CLEC) Qwest Corporatiat: 

- 
Signature Signature 

".- 
Name Printednyped Name Printedrrypecf 

Title Title 

* 

Date sate 

Exhibit 81A 
Qwest South Dakota SGAT Second Revisian, May ZO, 2002 (R@d!iin&~!i'?o~in~tft:dr 
fl0i>c-l414liX, 1 00291 6.1-00071 



EXHIBIT C 
SERVPCE INTERVAL GABLES 

7.8 Unbundled Loops, Line Sharing and Line Splitting Sewice interval Table:' 

8 )  Estabiished Service Intervals 214 Wire Analog (Voice 
&-2 

(bi Estabiished Service Intervals for 214 Wire Non-Loaded L o o p s & k w c & & e - m w  I 
Lc=pfi, and ADSL Compatible Loops that do not require conditi~ning:~ I 

- -  I -a lines 

-"-.--"----- 
1-8 lines - Five (5) l3us.k-business days --..... 
9-16 lines - Six (6)  business days 

_i 
i 

i c) 17-24 lines Seven (7) 
C-,--------. 8uskes-business days 

I 

m(5) 43-wsh-business days I 

9-15 lines 
-i 

Six (6) Wess-business days - i 1 c) 17-24 lines Seven (7) ~ b u s i n e s ; c i a y s  
" 25 or more ICE3 1 

- 

d 25 or more ICB 
.----L 

I 

Eci Established Service Intervals for xDSL-I1 BRI ISDN Capable Loops that do not rrtsqtjire 
conditioning: 

-- - -- 
1 8 lines ;=- Five (5) Ektshessbusiness days 
9-16 lines Six (6)  business days 

1 I --7 1 
--."-.---i 

17-24 lines Seven (7) ks iwxsbusiness days i I 
---I ..'----_ -4 

25 or inore ICB$ i 1 -...---- -- 
MI Established Service Intervals for existing DS-1 Capable Loops, DS1 Capable Feeder 

tnap: -.---**-.- 
1 - 24 lines Nine (9) 4 3 w S ~ ~ -  
25 or More ICE3 

business days ----___.A 1 
- - i  ---i 

t i )  Er;lzablished Service Intervals for Line Sharing and Line Splitting that do not require 
ctsnditianing: 

- - - . _ -  ---- .-. / 

9-24 lines Three (3 )  B-uwxs-business days I -----. ---"-l.lll _ . 
25 or More w-s5 -.A___- I 1 

(91 Cor:ditioned Loops for 214 Wire Non-Loaded Loops, ADSL Compatible, Basic Rate ISDbl 
CJapable, xDSL-l Capable Loops, Line Sharing and Line Splitting: 

G3ianges to capitalization will not be footnoted in every instance. 
Removed due to inappropriate prior grouping 
Rernoved dcre to inappropriate prior grouping. 

4 Cfianges to add clarity 
Changed due to previous error. 

Qizrasl Scruth Dakota SGAT Second Revision, Exhibit C 
ayr'~:st Exhibit 814 

May 20,200;2 Page ? 



L - A U  l l W l  l U 

SERVICE INTERVAL TABLES 
1 ---.-.-- - ---- 

1-8 lines Fifteen f 7 5)  business days r&--- 9 or more ICB' 
I -. 

-. --- 

iS2: Established Repair Intervals for Basic 2-wire Analog Loops, Line Sharing, Line Splitting. 
awl 5-jhsrad Distribution Loop: 

i------ ---.-. 
;&n&four &wr+i-hours OSS ;I -- 
h j #hours AS ; f 

# ,  

Established Repair Intervals for 4-wire Analog Loops, 214 Wire Non-Loaded Loops, 
B391c Rate lSDN Capable Loops, and ADSL Compatible Loops, xDSL-l Capable Loops. DS? 
Caira!?lfi Leaps, DS3 Capable Loops, and Ocn Capable Loops: 

.?. .-- ---...+..- -- ^- 

"our L--- /4$_Wet~~hours - i 1 --_--! i 

----..-I~ 
I to 24 Lines Three (3) Ektskec&bus~~~-& 

bi 25 or more Lines ICE3 -.'----- ---*- -dl 
Wtiick tisap wilh lqumber Portability 

--.-,----- ! -  1 to 8 Lines Three (3)  business -days 
9 to 24 Lines Four (4) EWtws+business Rajtsdays 
25 or more Lines ICE3 

I i 

k )  QCrltoop 
Y'---- --- -. ----a 

1 or more Lines ICB 7 
L.-."-- - - . . . . . - _ _ _ _ - -  i 

' !  S l a ~ r ~ f d  Distribution Loop 
-m 

i1 or more Lines Five (5)  business 

[ $ j ~ , _ ~ * g , & l ~ e d  Service Intervals for 214 wire Distribution and Non-loaded Distribytion ~oap"  
r--' ------ -.-. 
1 " f r  more Lines 
i--"--."--- 

Two (2) business days or Appointment Scheduler I! 
__----j 

I i 

- - ---," -.--*-.- 
i idded for clarity, 

QWest South Dakota SGAT Second Revision, Exhibit C 
Qwesf Exhibit SIA 

May 20.2002 Page 2 



EXHIBIT C 
SERVICE INTERVAL TABLES 

2*0 Unbundled Dedicated Interoffice Transport (UDIT) Service Interval 
p*mFmrmsmmnxw--d-."..,., , , 7- Installation 

- ----3 
f R e ~ a i r  

Product 
crucrUnkCs-ll~+A+-Cl--~ - !--, Sewices - Ordered Commifments ~ o r n m i t m e ~ % s  

*,?.;=- ?*- 'm@- & 4 * 6 ~ & ~ 3 & w " * ~ ~ * 2 ~ ~ .  EuBiT-UCgE- - , ,2 = , ‘ . * - - - ., 8 r l  - - ; -3: .= - .-- I_.? 1. - * -  - - . A '  i _  C , *  % -  

7 

1 to 8 Zone I :#hw ' 1  ~ o G 4 j h - 1  
Five (5) 8-6 I Ei&t-Bm ' 

I I business i3aysdc-j 1 
t 

Zone 2:  k- Four (4) hrs.' 
Six (6) fkr&wss 

I business I-- 
I 

I zone 2: 
Seven ( 7 )  +&E&EW 

€iaysbusiness days 
-....'-* 

17 to 24 Zone ?:  # 
Seven ( 7 )  
business D q s c I c I  

Zone 2: L W a x i t y  --- 
Eight (8) Ifkrsiw~s m(4) hrs. 
B a y s ~ ~ e s s  days L4t-sif.y 

/-.....i... " 7 ICB 
------ " £ 3  

.----. "--", ..->"- " 

Zone 1 : W g 4 4 & ~ ~ & y i  Fc~~xJitl h r s t y  
Five (55 €3~-  E1Etnei.lyrZw 
business B a y c ; m  

F*Llr hfsb 
Zone 2: t-6% Dem'&ya&m- 
Eight (8) BwAwss 

Six (6) B u s i w  
business bayxicis 

Nine (9) %&FWS 1 i i 
i business Bays- 1 

i 
i 

^rhrough out this document High Density has been changeci to Zone ? and Low Censily 1 . 1 ; ~ ~  @<:en 
changed to Zone 2 to align with the Performance Indicator Definitions (PID). 

Qwest South Dakota SGAT Second Revision, Exhibit C May 20, 2002 Pafp 3 
Qwese Exhibit 8 l A  



EXHIBIT 6 
SERVlCE INTERVAL TABLES 

R Removed for clarity EUDlT and UDIT can be order on arm orclef arid f0iii71~v Ihtt \BE>lF tfi!r!z=c :; 

Qwest South Dakota SGAT Secona Revision, Exhibit C hi&Y 2:~ ;:&>z pkjtlt7 #: 

Qwest Exhibit 81A 



EXHlBLT C 
SERVICE lNf ERVAL TABLES 

0 Unbitqcdlarj hoca! Switching Service interval Table: - 
Instatlatian 

Services Ordered 

9nagog Wit11 Line Class Code (LCC) 
.b12ready supported in requested eaySb~fsirless d a s  
switch. 

Zone 2: kkv-8w&:i 

9 to '16 

Zone 2, La1wJ4mky 

A~~aiag -- Exfsting - Vertical 
F~tatrlreIs) (Features change without 
inward line activity and not impacting 
the design of the circuit.) 

Q a y 6 b u s i n e m  

J Rernoved for clarity. 

Qwest South Dakota SGAT Second Revision, Exhibit C 
Qwasl Exhibit 81A 



EXHiBlT C 
SERVICE INTERVAL TABLES 

Bajcswness davs 

Zone 2: L m ~ w  

sqr7figuration and Line Class Code 
(LCC;) already supported in the Baysw~ess da* 

(includes 10 days for 
complex trznsiations,) 

Zone 2: b W @  

L 

r Q&q&t;s:n&s & a s  
----P 

1 - 
$ - :; ZL - Zcpze -*&**?*gf7 -- w 

/- 

f 3e-* 6 s  J -7 > &"a:& 23 *& 
: .P- - . i.. t G@w**-:2:?'qy$?< $,& ,$ 

4. p e e -  
; L&$&&,dk'+. d.?" &y"5* * 5 

I r 
5 ?,..,-* 3"L 

"k 

,,-? -.a: , ",U';*e-*-+ 
. * *  4 p # "  4-LL % 

5 --- """.'- ;,.&LL-'.:L,%.,~ 
I' + c k ?-? ., , -; ,. 5&&&++ . L'i ,-*, t - a kc&? 
4 .... i t. ,&IJs:; ,; 5. .s 'e-; % "".% ;: 

-----*.--̂I+-- 
2 * , T " s " & ~  -! $ . - - -* "" -a - . " --"-*- 

* -,+...++-.A-- 

" * 
% 

& ** . . - .,$ T :Ti- % Y > > . g " - , ~ Z C ~ ,  7 : .+-l" -^ .G"*_ n .La_ 

d " ' * !  
i ~ i m U T - u i s - w r + - ~ ~ l r i i z n m ~ ~ I - . - - - = ; s  *- ~ ~ 1 - ~ 5 ^ 1 = ; . ~ = ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ r ~ m - ~ ~ ~ 1 ~ ~ l n i - ~ r ~ i i i * r ~ i e u r r e i . n ~ ~ n ~ m ~ ~  niaim-.-- ,~us-~ 



EXHIBIT C 
SERVICE lMTEWVAL TABLES 
- 

- Message 

4 Translation questionnaire 
required 

separately as Customized 
R~iilisng 
QS% !r?i~?k par! 't RUDIT in place. 

j 5 to 8 Trunks 

I ; Zone 2: y - 242&&&y+&*k I : Seven f 7 )  ~~SHXEX 
I ,  

I , $%J h ~ s 4 ~ . 3 *  1 / i #z+%bi!siness d a ~  .-"... 
I7  lo 24 Trunks j Zenea:W-*z 

I Seven (7) hi- 
/ -business days 
i 

Q ~ e s l  Sautl? Dakota SGAT Second Revision, Exhibit C 
Clvmt Exhlbit 818 

1 1 1 zone 2: -+i+ity I 1 

May 20,2002 Page 7 

Eight (8 )  Wh6s 
I3ayshusiness days 
ICB 

I 
25 or more Trunks 



G831718111 fr 

SERVICE INTERVAL TABLES 

Zone 2: I e s l l y  
Six (6) t3- 
Ekysbusiness days a l-l...w 

1-- - 
Zone I :  I-R* 4 hrs. #@ 
Six (6) 8trsiws~ / Qw&pz~n& 
&ysb&ness days I 

! 
+'- 1 

i 

Zone 2: 4;eucBensWj / 4 hrs tnw j 
Seven (7) W m  / Qenstky-&~@ 

1 €%iyGWness_davs I 

17 to 24 I zone 1: $ @ k - ~ ~ g * - j f i ~  
Sever: (7) ' i HigkDensiL%I 
w w l i n z  i Zone1 

1 
i 

Eight (8) &iftesE;. IIPS 
Bapbus iness  days 

=vw===-- 
25 or more ICB 

-" - -.. .-. - 

&b&dled ~ a c k e t ~ w i t c h i n ~  r Design changes - New serv 
8 Business days : 40 Bttsin 
Non-design 
changes - 5 
Business days 

o Service changes - 
I 

I 

, -  5 Business days ! 

Qwt3~t S ~ i ' i h  Dakota SGAT Second Revisicm, Exhibit C 
Q*e$t Exhibit 81A 



43 Ur~bundled Dark Fiber Interval Table: I 

q'*-.-eF.,%pe-- . , 
I- Settlement of lrnpasse Issue E l  through E3 in Arizona Proceeding - for uniformity Qwest has 

t-: 
~greod to add to all states. 
Correction of typographical error. 

5i; 

D-T_ 
Correction of typographical error. 
FZernoved to correct previous error, bandwidth does not make sense for' dark fiber. 

Uwest 3rruth Dakota SGAT Second Revision, Exhibit C May 20,2002 Page 9 
Q t u ~ g t  Exhibit 8 l A  



EXHIBIT C 
SERVICE INTERVAL TABLES 

5,U Unbundled Piletwork Elements Platform (UNE-P) Service Interval Table: 

Far UNE-P P O X  Saturday due dates are availablle under the - 
folkwing  circumstance^:'^ 
mu. 

'J&S~tt~day Desired Due Date (DDD) must be at least the standard interval. 

fa*gatct~ed orders, a Saturday appointment must be available and reserved in Appaintnrer,! 
p ~ u l t ? r ,  * 

Ftx UNEHP POTS non-dispatched orders, Saturdav is counted as part of the standard 
--)I* 

I 
?@taIIgti~3,? interval, even if a Saturday due date is not desired. For example: when the slani(ard 1 
tnieivnl is 2 (two) business days, an LSR submitted on a Friday morning may have a due dale / 
----̂I---. 

agsng&kf 9s the following Mondav. f 

~ { ~ g ~ l ~ ! a ~ A d d r e s s  Channes. 
 requests adding 

i 
i 
1 

intervals. " Added for clarity. 
Qw@$t 50~1th Daltota SGAT Second Revision, Exhibit C M-ry 20,2062 Page ti[! 
Qwest Exhibit 81A 



EXHIB$T C 
SERVICE INTERVAL TABLES 

liatiosl Commitmen 

~ * G @ . & & & & W ~ U R * W  
G&~~&4~4&2$4f7wWiw 
~ $ * * # ~ ~ : " : . ~ @ ~ - $ ~ & # F & R @ & ' I I . ~  
M f  .reidm~abct-Iioa-atkity 

8 

, . Y * i . - " ~ l . , " ~ ~ i + ~ ~ ~ , ~  

tinlftl3E.P PeSB8 ~HB Next available due date as 
indicated by Appointment 

&t$PW%CD-8 '*YES" (Three) Business Days. 

1 

Z L  Changed to be at parity with retail. 
'" Deletion for clarity due to the fact that there is not a d~fference betvietin R~s~ber3ee t3n!! Bos!nit5+ 

ir,tervals. I 

' V'%@$ South Dakota - .  SGAT Second Revision, Exhibit C May 20, 20iQ FYzip e 1 



EXHIBIT C 
SERVICE INTERVAL TABLES\ 

4ia*EjQ 
&&~~os@r~nversion as 

F -,, Change to align with retafi comrnttment 
2ii 

, ,), -, 
Change to align with retall commrtmenf 
Added for clarity 
Added for ciarrty 

23 Added for clar~ty 
30 Added for clarity 
37 Charrge to alrgn \ ~ ~ t h  retail cammrir;~ent 

Qwest South Dakota SGAT Second Revision, Exhibit C 
QwesC Exhibit 81A 



EXkllBllT C 
RVKE !NTERVAL TABLES 

3 business days"2kkgb -- 

Zone 2: Six (61 Bttsiffess 
€W+sbusiness da@ 

.&g~~@n&&aiote~e 
*w*? . *">-:-= , - - ---, 

Ci:&~rrrg@s ta edd clarity, -- 
-7 rl';ii$iige 10 airan with retail commitment. 

. ; J Q & Z ~  $mdh Dalicjta SGAT Seco~d  Revision, Exhibit C May 20,2002 page 13 
:Jf@-~fj+B E~hftp! k H f ?  



EXHIBIT C 
SERVICE INTERVAL TABLES! 

...-.----- 
2- Ct~ange to align with retail commiiment. 
3g 
. 7  

Cllar~ge to elrgn with retail commitment. 
Rer~~oved for clarity (see above). 

iSi 

,a,* 
P,dded for clarity. 
Added for clarity. "" Change to align with retall commitment. 

41 Change to align with retail commitment. 
4: Change to align wrth retail coiiimitmerrt. 
4.7 Change to align with retail commitment. 
44 Change to align with retail commrtment 
4: Change to align with retail commitment. 
a, 
4 T 

Change to align with retail commitment. 
Change to align with reteijl commitment. 

Qwest South Dakota SGAT Second Revision. Exhibit C 
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EXHlBlT C 
SEWVsCE $NTERVAL TABLES 

f I 
Pr;gci:jasc;t . r ,> ,<*^----~.---II_--. 

Services Ordered 1 Installation Commitments - -  . ~ommi tmenf s  - . - -- - _ a  . 
0%E9 GbSf.&@wi- 1 t o 3  1 Twelve (12) %IJ&X% ' .JFaur ,j& 6's ; 
7 a yji11e11 ardered 1 

*~u-.."-----.~- ----*<-- : - - - 2 & , - " - -  * * - - , -  

* p a  %:A+&.%+& e ~ a p  71-19 : ~ F Q G F  - ,  . . -  f~ t t 3 ~ ~  . 
: ~ g @ & ~ ~ ~ ~ = ~ ~ ~ $ J e c i 1 i  ties d s V s  . : ..i- ..." 
~$;!?$$al&_du&d,a tes for 1 kfs : 
r~&bc it =x SV,, X =  %fp5rait%~ b,t.+p..+T,=w5- ar~irld trun ks."$ T 

,-,-- ,$ ,, -- LiEiS--"-.. "-- : -- .."- ---s -2.z - -.: - -- 
4) &- a *$&%ZQ~~S : 

t 

55EL- "...--- "- ...&-"-".& -'. -*----- --. 1 ..- - 
i 444% f 
i 

Wk - - A  -... : .-.w&'. As- -----.d- i . - 
4423 See intervgls for 'iyae of j &$b~~k3 ~WP; 

I days"" i 

J 

t * --- . -..------ 
u@gep i s ~ ~  gal :#=Me 
Pd@& Ir%tat!s, Address Chan y es, 
Ciisi%n$j@ aa add Loop (N2Q) 

-..--a- -- -+." ' r -  ,- *-la, ', .. > *. @ - , 

i 24T&g;2t~22&hL$41 
kt1;fcj ar Ckavlye Feat 
f*tr~atarlr ,(Director)( W 
: 10 @stgi!2behed Loop (N2Q), 
&a8 Caf! Appaarance 

I 

" Added for clarity. 
1"" 

9 
Added for clarlty. 

5-L 
Change; to align with relati commitment. 
Added for ciarity. 

b. Change to align with retail commitment. 
3: 

'i* 
Clrat~ge to align with retail cornm~trnent. 

s= 
Change to al~gn wlth retail comm~tment. 

r_l 

Change to align with retail commitment. 
Changed for clarity through out this section. 

I>w@%t Srjull? Dakota SGAT Second Revision, Exhibit C 
Qu~est Exhibit 81A 



EXHIBIT C 
SERVilCE INTERVAL TABLES 

Fae,r%,;a:r 
Product 

~ > - -A<&- ..--. ---- Services Ordered Installation . Cammitinants . . ,. - , - . C~x~~mS~r'~%fa)la - 4 y- ., -- 
I I or more ICE3 +k k+ .vn& ! " " " - ; u j & J i : ~  

BRS* 
Co!luersian As Specified 

-...---*.kGd4 ,-,-A. 

Three (3) iikmkw 
&ysbus ine~s ,d i  i f s Loop is 
not involved 

[or) 
Thirteen (1 3) I&- 
B a y s b u s i n e s s ~  if s Loop rs 
added or charged 

-."---a ---.. -'-..- - - .- . - -  < - % * - 
1 1 or more ICB % + &'j-~y-**v.'&lrji [yhf! 

r a"+zLZ.~!L*-....+% -- 

5: 

4.E 
Added for clarity. 
Change to align with retail commitment. 

5'~ Change to align with retail commitment. 
Change to align with retsil commitment. 

c, z Change to align with retail commitment. 
(22 Change to align with retail commitment. 
6 3 Change to align with retail commitment. 
t.4 Change to al~gr~ with retall commitment. 
Gfi Changed for clarity. 
" Change to align w~th retail commitment. 

Qwest South Dakota SGAT Sr;cond Revision, Exhibit f: 
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EXHIBIT C 
SERVIICE INTERVAL TASLE1S 

, - * -r - - 
: nfl$:f\+ r r  ; h i 1  I ~ T S  ' 

--&%& 

r,w.- < ,-.z"3"m-~*--"...- 

UHE-P Centre# 21 - 

" Changed for clarity. 
Changed for clarity. 

B@ Change to align with retall commitment 
70 

Yt 
Added for clarity 
Change to al~gn with retall cornm~tment. '' Change to align with retail commitment. 

'\hange ., to al~gn with retail eornmitmcnt. 
I '. Change to align w ~ t h  retail cornmltrnent. 
7: Change to allgn with retall cornmrtrnent 
7b Change to align w~tt? retall commitment 
77 Change to align with retall cornmrtmeni. 
I t  Change to align with retail commiimeni 
?P 

Qg 
Added for clar~ty 
Change to align with retari conlrnrtmeot 

Wwest South Dakota SGA'J Sectrjnd Ret~isron, Exhtbii C 
Qwest Exhibit 81A 
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EXHIBIT C 
SERVICE INTERVAL TABLEIS 

- .  . I Blocks & Cust ID'S 1 B;ajcsbusiness lrfgvs (a f t~r  ahs 

[ Camwon Block Configuration the same time the associated lines are tnstailedl 
1 R~qui-~act ( ~ornmon   lock is 

nfiguration I I requirements) $IF$ 45 

---- 
( (lines installed at ( initial Common Ella& $ 

1 
f 
! ---_ " _  r i L - l n .  ---- * - 
A 9. r &;c-i-~lk4gi:$ ... i 2-$ : 
i z~w&&--~&Gd 

ay be 3 i 
I e dsia * s@Em;fi~zJ>& 

"-----'--'&-- M - - -  - ", s-,. -- - 



EXHiBiT C: 
SERVICE INTERVAL TABLE% 

Product [ Services Ordered ind@tt%Ii~@ Coil'ie%iM~t?- ~aE~g~~ge~%+&s 
--IIYr---*4....."- i . . - A > , _ - i - _ l  r:-"i w_i- < , _ _ <  - i l - I " .._- -^ -- I . -I- - 

UWE-P Centrex Plus i UME-P 4 to i O  Lines per 1 Psve (5) 85~w@&. ~.&T~.%~-FT+ AS .A::G .'- && - - 

Centton location ; ~ ~ & ~ ~ ~ ~ & i ~ : ~ ~  gg ? . 4 ~  pi t 
,A ,.. *. 

*-'P% *',<-x> 
[Centron is MN only] 2 avaffabje &dita zficr&$rr$ 1 J~+;;.gy-rp4?a*r . , JL~~A?L_~A=~~  ig-;l _. . 
Mo C O ~ ~ O ~ P  Block "as jndg&ax~ %by & ~ g ~ ; ~ ~ i ~ n ; + ~ . " r . ?  ' :.c% 

Configuration Required 1 8chedtiJefi - Station Lines (subsequent to i 
the establishment of the 1 i 

Common Block) Includes: i i 
Conversions i 

New Lines L 

Moves 
NOTE: On conversions, ----" -'----- ----' -,c."i-'. ' ----,- . L -- - 

i -i I 1 to 20 Lines per ; "X'Q t 's W i. Pw+g... d " ~  *%': -1 :*-J t .,.- b-- numbers are "chipped" into the - - *- 

83ygQ$457!3:s22-&& as "(kx: 'y-z: ,,-? ? 
Common Block at the time of , ? 

@ ~ ~ i & B f @  (l/$:c j,"?p-e:+Tn" -s$J&y- rL-d-&:Jjbcr !-$-id inslaHation. >--.r _- *...- 2.. 

j tFl:i$$;3;~,'42 E+$@Z&~>$~I$=?~~-:  P.J Ct ,-&-< 

UNE-P Cewtrex Plus 1 UNE-fa 
Cantron 
[Centron is MN only] 
No Common Block 
Configlaration Required 
Line Feature changesiadditionsi 
Removals 

- -*."-* 

UNE-P Centrsx Plus / UNE-P Tie Li 
'Ceotron 

I [Centrot7 is MN only] 
No Common Block 

I 
i 
i 

1 GonfiguraPis~~ Required 
llresigned Services subsequent 1 to initial Common Block 

1 installation 
UNE-P Centrex PJus I UME-P 
Centrow 
[Cenfr~n is MN only] 
No Common Block 

I Tonfiguration Required 
Automatic Route Selection 

ll 
/I Qwest Exhibit 828 I 



I Qw~tsl Ssuth Dakota SGAT Second Revisirin, Exhibit C 
Qwest Exhibit 81 A 



EXHlBfT C 
SERVICE INTERVAL TABLES 

6,0 Enhanced Extended Loop Service Interval Tab{@- (EEL):; 

Qwest South Dakota SGAT Second Ravision, Ext~ibE! C 
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EXSftB!T C 
SERVlCE INTERVAL TABLES 

" Installation Guidelines apply where facilitieslnel~vofk ~ap3i;erky is, r;a P:.~~;E. *dk%pre 
facilities/tietwork capacity are not in piace inieta,ra!s are f-k&b?d$a?fE it-% SAd$?F@&izM 7'.3'$dr'. %+T G 

(ICB). 

Qwest South Dakota SGAT S~cumd REV~_~;EQ~~, ExkikI$? C ;  
Qwest Exhibit 81A 



Date General: imf~s-tfi@kiaa PradI@@6 by &+%%sir &,., .;. --A-G-.-J- 

Gallni;lraf A @ g e @ m l ~ h  :-. , .- .-- - - - - -  - -- -,-A 

BAN Numberf musf: he 83~fgft0d b@f&r@ p~l~Q%%3%@! u---_-4--4- - :.__-*-- ,A- _ 

REVISED QWES? RlGHT OF WAY, POLE ATTdckCH&&&T. LR%E@~tbCT QC~UFA%CY 42+&@@$%&~ 
INFURMATtQM: EFFECTt9E @2$j~lt 

1 % . Phl RPQSE. The purpose of this Gener,-$ I ~ ~ ~ ~ ~ Q ~ Q z T  atfet;%~jt 1s :>> ~-"i-,4;'4 7:4.~*1:rt.~:~_7~-- .-'i-:. : 
provide or deny permission ta attach and moiniam CtEC s ~CIC~;:;;Q$ f l y?  *&F$~QS 2 % ;  :; .t+-+~f 

Corporation's ("Q\~est") Poles, to piace i"s~+hfl;e$ on Qr w$#ifi &3&&$ %n;l&&&% :i:$Li%3-E-cne:iL 

"Polesllnnerduct") and to obtain access lo (Iwe$$'.s c&%3gte pgkg ~ - f  y&$ : %::'m% !. 1.3 --a p r l i - f t  :$r.~,.? 
has the right to grant such access This Gepfirai @$Q:S~~@~I  t , ~  i - ~ ~ - l ~ ~ , ~ ~ + - ~  i $ ~ ; f g s ~ ~ 7 j ~ = - : ~  ; ~ Y S ~ G T  %.sr- 
meet the needs of the CLEC's reques~ krt does ~s*QB g$&."aqga that p+$-5rL;,;,t g p ~ : ~ ?  ~ 7 -  i3 . ;g~~35 '; 
currently available. Perrnissisn \~vil:llt be gran[gd ca 3 f i r ~ $ ~ ~ ~ f l ~ & ,  &;'r,$-:$~r"+;= $nsLe 2r f%+ :l.l,-~?-.i w t b  

conditions set foii h in the apprsprf2;lte agrgemgfi~ g&fL~:ps-i~~ e3 'i.'3i;$p!.-1$, b=v~@.kll;? 

- "  

2 PROCESS. The Qwest process is deslghgd g~;43~&3 Yhp ck,E$; ts~p ~%?;:i;"'?,-~$-:g-: Q;? 2% "$3 r $.si4~zs 

CLEC and Qwesf to make Poles, jfts;ga$w::$ pjfi:j w<&d Fiyg:p,i:s~ : ;'J ;t7-$.-g%7>-I.%ii-r ':+-nr-;*ix-. -'-F= 

Process has these distinct stew: 

Attachment 1 .A. To 

number will be assi 

must be email 

For ROW: Section, Rang 

Qwest wiil complete 
VerificationiROW Access 
generally within 
this Agreement 
Qwest will assign 
The Field Engin 
CLEC. The Poies 
will be valid for ihirt,. 
in the location and 
This information is 

Qwest South Dakota SGAT Secand Rk--.t%$ci 5 fkt,y'f 4 
Qwest Exhibit 8 I 11 



SGAT Exhibit D 

In the case of ROW, Qwest wili prepare and retrjrn a RQP&ir I E $ Q F ~ ~ z + ~ ; ~  ; 3 c 1 ? r r ~  %.'-'7.2 :: - ;.;-J y r  

agreements listed in the ROW Matrix, within ten {?0) days" The WQ3V XF,3;9:g $;I$ ;;$qz-,":i;r ;I I ::..; 
owner of the ROW as reflected in Qwest's rec~rds, and Q& the ipit,kp"r-. Q$ ~:e'~:;ip ai.539 ;: 3: p ~ : : l ~ : ~ - .  

recorded and non-recorded). The ROW informatian matrix t:r*iri! af$a tn&~;&~ sThn$i";fl e" t  k743% :.Js*e~w: 
has a copy of the ROW agreement in its passessicn. Q~ii~tsf make$ n:r: rvz,e~:s~:i~j,q? .-::T l-r 

warranties regarding the accuracy of its records, sod CLEC a:kr"iPv;$t:jgeg m-13r $2 ",w +?:ij%=?ii S? yi 

real property rights run with the land, the original granting gla:Ey may P F ~  ;?x Je- .* i" r --ybn L F- + " r i ~ i ' ~ : ~  . ? 

the property. 

117 the case of MDUs, Qwest will prepare and return an MOEl t1nf~gir?a3~3-'i VFJ?:~'~: ~ $ l s : :  t ~ ?  - ::,; 

days, which will identify (a) the owner of the MDtJ as def !~c~~ i" r ,  ir5 Qbke315 ~ ~ z : ~ * . : f ~  a:..c2 r_:. 
whether or not Qwest has a copy of the agreement ket~vean Q ~ ~ Q ~ S E  aztd !tw ~+ie~r\'mp~ ;:rf : ?;$s::i~- 
multi-dwelling unit that grants Qwest access to the anu9E!+$&vi;Fii1~y~ t;tri$ ior $5 p&:5~;-'.l=5i;tt: f'2zaA'cz;: 
makes no representations or warranties regerd~og ~ ! I R  wtx,lrn=y of o:s rc*:z~ri":& ~ ~ 3 ,  CLE;' 
acknowledges that the original landowner may not he the ~urrerrt ifiu't.gxsr 0% $Re ;v:~v~j;~; 

Qwest will provide to CLEC a copy a; agreemen\$ i\S$eif ia IFSE ~$;~FF{J~:B'S S ~ ~ W F *  i?e".r P+-~=:*T 
publicly recorded if CLEC obtains authoi-izatirrri for such ittt$gF@l~$~ I t ~ q f ? ~  tlxe &;ii-ij ~ ~ \ ~ y ~ J ~ x ; r ~  2 

of the real property at issue by an executed vfirsit;)n of C9utwgt-e s:: t,3~;:~$ai.f@ ft~i-+i+, ~~h3li.P- : 

included in Attachment 4. Qwest wilt redact; all doria fjgtkce~ fr~rs-t m r ~ : ~ $  ~:\lirpr&~i"t,et*t5 J - ~ ~ e +  
the kdatrices that have not been publicly recorded that QIYE& pravrd& ~ g x  t~tgt":: 4:":pr:::1g:b~-~i'7~ .'- 
order to secure any agreement that has not been p~sbfrcBy ;$ $?;..gigr F T ~ J - ~  ~ > r < a y ~ l ~ ~ ~  -?: 

legally binding and satisfactory agraernenk to irsder.a?;~&y l-lO\&e$; jfi ~_rke g@k:::-: t$ 28% :+$+,,~t- ..* ::I% X I  -S . i 

arising out of Qwest's provision of such agreemerlt tis CkEC ~0 t%i$ g~fg t:&g.?'-: :;F-~$: t ~ ~ : ~ t  +.- 
required to execute the Consent to Disclosusr; b~rn 

if there is no other effective agreement, (id@., aft Indel~c~r~P)$r;Fr:Qh t t , g t : ~? t i ~~ :q~  :.:kkt).; $T.! 

Qwest concerning access to Poles, Ducts 2nd ROth.p', t:,gr% $\ctt~ii1~.6*ur~~q:a;ti 2 r:t-kq bp +n+y;.pi::4! ': r 

both parties it1 order to start the Inquiry Ravrew and tn off&:t 4fir !w~~*t.,~i:il, ;~;::TFs~c i. : hi i+f+: :r  

Ducts andlor ROW. 

2.2 Attachment 1 .B (Verification) & A t t ~ c ~ ~ ~ ~ ~ ~ ~ : ; ~ ~ " ; ~ ~ g 2 ~ 1 5 " " ~ ~ ~ ~ i ~ - L - ~ ~ ~ ~ 4 ~ , r ~ ~ ~ 4 ~ ~  Pi." Li!d= 

respect to Poles and Innerduct, iJpofl review and aact%gt,~$Tt;& ::br@y T 4 $ f ~ ~ & I P i ~ t r ~ % : f  \ ;;5 ,gm3 t 
payment of the estimated verification ~ctsts by [he CLEC Q.+ve$li *$4r~3: $6crtEg::? F4a-jtgr@< l.wr'.8:f~:.l;f;-4;~ 

and provide the requested informatton which m;sy ar $~f.vq 2-;228 P P . c ) $ ~ ~ ~ x  f ; $ ~ $ ~ ~ ~ c ~ f  ,J ?wYi+--& I .Q 
public andlor internal Qwest right-r;f.*tl;ays F ~ C Q P Q ~ S  ~tl:,:i,.:,;~t;;~fb:!, j2j+)iifili+zi.46 l l t ~ l ~  . ZQ iilfc:;t I: 

rights-of-way required; a field sumey and s@@ iYb&&$E~$l t? i~ f~  tfr?; ii::~~~+v~:~~-.{ r i  :" l!+j,r:l J .  xi-,- 

preparation of distances and drawings, to dckt+rnwntci L,~.kkil;~plrfiil, err; IIE,%$.~?::S ir~;~~sr;:T, : 
identification of any make-ready costs required to be k,+k6 S:by vn.2 c'f&-&'3 i r  S { , ~ L ~ ,  +pi+> -,i;2:i- 3 

installing its facilities. In the case of Pcrfers, Attzri=hmt:f~! 4 $3. c~r&ifs BCi?: $e::~$ iir-:"":-. , ie~-*;  - +:= - 5 . -  d, 
be done jointly. A copy of the signed Eiitta~tanabr~f: 2.3 $f ;~ :d , , h  : Z ~ T  &~t?;yrwt T;T ; ~ - + ~ t i ~ ~ ~ ~ ~ ~ + 4 * p , ;  - t - l V 1  

while the appropriate fees should be sent itn the QPJBS~~~;~,CIE~: ,tu,;it$$ r,I+: ?*f;?~:,~~-p:: i+::L~ . l : h k r ~ 9 1  *t-: 

signed Attachment 1 .B. Upon completion of tile v~njl<;;r??:2:+ 8%ft*t~hrf%ci-f 2 ̂ -@pi: l"r& k:. !":>:: 
CLEC by Qwesl. 

With respect to ROW, upon review and acceptane,~ ~f i"iy?ii;;: &:;,izh,~r*=.<:it: i ,?. :"=y i :,.pt-pqr E: .: 
ROW conveyance consideration, Qlrgest will 6~ ! i ~$ r  t~ !&e g g  EC ~ f :  p;*+:::pj.: Z-~i''j A $ 3j%:-:i- : 

Access Agreement to the CLEC in fhe fa:~rk abt&.:ned h$:$~r*,nz ag .I.-~&~a+fi~:.-*ri,c a r : r?~  s*,, - Pc: 

<, "P:C: ! :L :fszr, l  : 3 ,  -1 ; ;"--I  r Agreement"). In the event that the ROfW in qhie$tion ~mi i  ~:$e:;"i;aq$ 6:y &,5! - = -  P 

and Qwest has a copy of such documer'll rrr a!s frfgs, 3 gc~py x b f  a??+, G;~$s-P:: :!f-~:; i ; l i i  ;~,~~rii?~-.:**~~ :: 

Qwest South Dakota SGAT Second Revrs~on. E ~ i l : i ~ i i  9 
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defined in the Access Agreement, wilt be attached !,a the A G C G ~ ~ S  AZ~~?PTTE%-~: gr-:f ;?-, 5 2 
! " 7 -  we, -  

* >** L$T:*s :;&&+k$ 3*F ,& $&--: &?? - CLEC at the time of delivery of the Access Agreetn~nt. I f  the j~%?~''' 
that is not publicly recorded, or if Qwest does nat have 2 ~ c n p y  or !be Rigf1:-&'=3~+;~~ G5,y~t+_i:~s:+f r 
its possession, the Access Agreement will not have a csy::y gf Q @ ~ : ~ ~ L ~ a ~  +~Q~~cT---Y---  - 
attached. If the ROW was created by a non-ptiblidy r@~~id~c"X diitntea: eei& i"3-~&? :;~ii.s ,<-j. 

have a copy of the Right-of-way Agreement in rls posst;i.sstan, i ih~ TGi.E-t rs:sd ,x+gt7;;1.7 2 z s ~ ~ l $ p  - ?  - 
- 5  

the Right-of-way Agreement or other suitats!e doctrmen8abcn re~;%an&$ sa$:::F<.z ~$?r-~- q.? ,2*6+:; - 
describe the real property ~nvolved and the undertyzng t~ghis gwnq rise ttb $,Pi.+ &a.:sf-~f &SZ:~:+$::"-~Q'"% 

Although Qwest will provide the identity of the ariqchxat rl;:~nttir s; the  qC$'a 3s t ~ ~ 2 - ? + - : = 2  . - @ -  

Qwest's records, the CLEC, is responsibte far beles%/ni:~g $tie t:t,:rr&nr: c%qkr:cr g+ ih5 ;)clL;ge~P 2: 1 

obtaining the proper signature and acknowledgement to tAa 4~e~ ' : ss  A2r"ea:$~%t ' I  G 2 w ~ e '  ;2ce: - i not have a copy of the Right-of-Way Agreen~ent in 1113 reccifds, ti[ rs F?ir ?t.;5~"i;fsl!~@Ff:$3; ~f tI'e 
to obtain a copy of the Right-of-way Agreement, If Ihh.1; RF:&% i,u,lt$ ~r%&t?.,B 3 p ~ & ~ i ~ ! . z  C~~~~:C;~-L:+$ 

document, the CLEC must record the Access Agresi$%ent i ~ *~ i : ;$k~  kqr.3 R q ~ l f - ~ 2 ? - ; ~ , ~ - ~  &~f! '~~if ' i i -~ '" '  - 
.+ 

attached) in the real property records of the county in whicn iti,e a;?r~ziz~$t; ix F- +B~.I: zxJLk' f ~ 8 8 - f t l k  

was created by a grant or agreement that is not pub!rciy rei'iXdaii"l. njusg i:r&+:l$~ :i.$~~erii. 4tFi' 

a copy of the properly executed and acknawtedg@t;li A~-cxsn  ligrgi&~~.'r: t";*;:tii:;a:'Iit~ :-, CB's-:":;".. 

executed Consent Regarding Disclosure form or feger af ii"~darnr~kce%8id~ 

Qwest is required to respond to each Attachmefit I &$ ~&&k;~${r&f (.,iF$i: ~ : 9 7  Z? :v2. . : S * ~ S  , : 
receiving the Attachment l.B. In :he event that Qgj~e~f $ghepi& :el$! ~ : i ' ~ , , l ; ; i 2 C ~ ; : : : l i 2 2 1  rer;-,; :- ? .Z 

longer duration to undertake the activities reasunabtp r ~ ~ ~ n ~ ~ ~  ig c&:~T~ ;3i t;<lr~?h+- i ? : i ; i : ~ - ~ ~ :  .+ 
may petition for relief before the Cornnris~ibn or trrt&r gRg ~\l~~;aB~p.rz .w*lf q1-11+;3E;:r- :-%t 7,! i i , ,~i~~ 

procedures generally applicable under thi3 inlerconnaci-~TP ag+g~nr,pr.i: :t .JP + t".*:rm-.z: ~&Qx-+--$ ;::I 

CLEC. 

2.3 PoleslDuct Order Attac 
completion of the inquiry and v 
the CLEC a Polesllnnerduc 
Make-ready costs. Upon r 
applicable payment for the 
space; Qwest will also corn 
Make-Ready Fees. Qwest 
placement of Facilities. A copy 
~sst( i~;q\vest .c~m while the paymen 
signed Attachment 2. 

NOTE: Make-ready work performed 
rearrangement to accommoda 
standard three innerducts in th 
Segments without conduit spa 
damaged facilities, but may no 

Construction work to placz condu 
The CLEC may contract SF: 

construction provided a Qwesi 
parties benefit from construction 
costs are not included in Atiachm 
Order (Attachment 2) until provtsi 

Qwest South Dakota SGAT Second Revrsion, ExhrCzii D - +. 
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SGAT Exhibit XS 

2.4 Provision of ROWIPolesllnnerduct. Owest agrees riz izz-~t-e ;ti c-LE$ f-3- ~ r : ,  *-i's?~' ,.l 
'?-' telecommunications purpose, a nonexciusive, r~vo&&ds ~JFB%ST au;!'?.:ls :,:-$ - ..-,:-EC- t* +f,~~;d" 

maintain, rearrange, transfer. and remove at its sois exgense t[-;. "aci?:r+;'.s .zis G ~ Q ~ E ~ ~  ic-*%;i",::A:Z ::,t 

the extent owned or controlled by Qwest. Qwest ~ I " Q V I ~ C : ~  a(:;:p35 3:5ts5.**3~bt;r&;.-i FP,'iX - 

accordance with the applicable federal, state, or foeal X ~ W .  P&. ;zr :e;jEi!qf::y~. i::~~t~,i."fifc:$ i7*=:y r. 
by this reference, and said body of law, which governs this A~1-3ae:;ie~I t~ l i % ~  ~ b t e  tfli + % p J  :;: 

Y x l  6 . - r r i  

Poles/lnnerduct is provided. Any and all rights gr8ntec2 :a t.c%e- 511a"; PS s;,;i;~s$ -.; 3rd: 

subordinate to any future federal, state, aqdtat koml reqrrirtcwerifs ?qi~:az:*:~ rC'- :?:I-: a : , + ~ % :  

% , Pr 1" ," 5 e lnformation shall be construed to requrre or corngel Bwmt E%2 ::W::S:~~ '* " - = P  

any Poles/lnnerduct or other facility for use by the CtEC 

The costs included in the Potesllnnerduct 'Jerif~catm Fee ar2 ;,tsed :e ~341e: $be t ~ > t %  C X T T ~ P - ~ . ~ ~  ri 

Qwest in determining if Poleslinnerduct space is avaiasbte :n ;nj,$& ;+e GS1",: 5 $. t~ ; i , ; ;c "~t  'itit&? ~ € 1 ~  

the CLEC must agree and will be responsible far @?yme!:t sf t%a@ ;$c-:t)-%: ,-i?$?s : f t ~ i i ~ t ~ ~ I  r -  ci.tr?.:: - -h 

costs exceed the estimate. If the actual costs are tess f h m  The 't~?~::&-.~te ,It-i j $ ~ : < ~ ~ ~ ~ ' ~ < , h i ~  i(,r-~L3r;f. 
can be provided upon request. If Qwest denieg access. Q'.ivmt g935 :::.:? 9 2 ;  I:?- kG~l$ i? l .$  ::'$~;t%:a-~+*-* ..-,a*r 

the reasons for denial within 45 days af the initiat inqutq. 

Likewise, the fees included in the RQW pr~~ct?&%tfig ~ost'fi i:kr~rB;i%tc=i~: \;$t~& $6 1*"3~y+ ?>J- _ .nf:r*ei . _< 

incured by Qwest in searching ~ t s  databases and ~ f a p a r i i ? ~  File A G ~ ~ S S  A5~r~@~u;2;.2?~ ty*  %.=r ~ . k , ~ r r i t  

that csmplicatians arise with respect to phepa-in9 the A~t.ess @\gree?$!6~0ti% OP :@ty 3 ! & ) ~ 7  7:.~~2h;!7 11-5 

conve!ying access to Qwest's ROW, the CLEC agrees $9 h a  ~os6taarscbfe Tisr : x 6 " 3 ~ t $ 3 f i i  i y f  :k:q .i- I*"$+ 

costs incurred if such costs exceed the sfsndard fees :,3cfamF ;:;rr515 ~ : : ~ + t p  rnfi,;ff* u v ? ? : ~ $ + 3 :  

limitalion, personnel time, including anorriey time. 

3. -, DISPUTE RESOLUTION 

3.1. Other than those ciaims over h4;;hreh a f~beral r r ;~  sf;g& ~h , ip~ i ,%~~rg  ~j~p>:y:j ii',.~:; T:W ) I  xiid-#. 
jurisdiction, all claims, regardless of iegaf tii'!ersq, ~*%$~8fl&';i=;r hr~ingY1e # ~ l i ? ~ $  +%#:+g-14,:i' g~lr~lk:+k~t:'; i @ : ~  
parties or between orie of tt-te parties fa this kgreemg~a;t ant2 FBsk @ r i i i ~ & q ~ r ~  ipz$a;i~r% ~+f+1: ,s~-~~ 

businesses of the other party, shali be reslslvatf by inrlrarlr,:rlraf,, 14 ::.;l'xt$ef: ,?r?"c*:r.-&~ ~~*li:~~),.j& T B  t~Cr.; 

practice of law and knowiedgeable about Irs!eWr$lrsltiniCdf~w:t$ t s ~ , s  ~~ i ,~ i i  c.Eifi=:~~;;H $PI* ;gL>G%,tf CS~: 3i.ir 

accordance with the then current rules of the Atnerf~~hf-r W P ~ ~ Z ~ ; ~ F I . ~ ~ T I  !::>%-8:.t,.sti;!.xi~ &,&it t L J ~ ~ ~ S T Y : ~  

otherwise provided herein. The arbitraior shzlht be set$pzt~gt v r  @f;cr;~;g+~ifh:~:~ p+$kt -:.&;\ pr: ,a KJ> ji J. (t: i 

from a Cist of qualified people maintained by A M  ' i i  , $ +  & ,  ,:t r%+- 
regional AAA office closest to where the etainr arast' 

3.2. All expedited procedures prescribed Xsy {he A&X& %t:,:ii: :a;-p;y ;7;h ~ : ~ : i ~ ~ , : ? ~ - r  : %-IS . i r :  

shall be final and binding and judgment may be antarad rzr  a:iy i;i*fxriif Fi;k;j~:!l; ;xasi-:~j:,-t;Y',:~ T * ~ G C I ~ ~  I: 

3.3. Other than the deterrntnaticsrr of those cfairr:~ cr~pt. t&$irl,p; i ~ ,  ;'b+t,~~j'.iti-~rt V ~ W . ,  * i .  

exclusive jurtsdiction, federal law (includrng the $SCC~VJ,S:CI~~E "15 th@ F & $ P - ~ [ ~  hf:~?~,$:;,rel- F - 5  : -. 
Sections 1-1 6) shall govern and cantfa1 with res;x!cf re ~ l t f ' ~ ;  i:;s+?rl r-*r:.hb.~;~> ( i i r % ~  r j i r f?  - 3: t:ii-# X! *: - : 
Agreement to arbitrate and the arbiirabitity ai the ck*rirnl& 

3.4. If any party files a judictal or adrninistr;5tlt/{? a g : t 6 ~  :r>:iestctq c {= ; :~ , , ;  Tbe* , t , ~ '  d T  :rt -2 : + -  r; , a 

and another party successfully stays such ae:frort; arrdsat c:risg~ec ; ~ " ~ $ n e , d .  F , + +  r- - : - - i. - -  
party filing the act~on shall pay the other party7s costs ar'rr";~g:6:n!".:~s i : i , - ~ i i - i i ~ ~ :  E * :  S + + ~ C ~ F : *  , :- - - - .%. ,! 

or compelling arbitration, indud~ng reasonabie atC~rney':j f b e ~ : ,  

Qwest South Dakota SGAT Second Revisron, Exhibit 3 
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ATTAGHWIEMT 'f, A 
Polesllnnerduct! or ROW inquiry Psapev$%$ilsn Pde 

Genera! &$~@e~iski i  - -*-_- ,,- - _ ,  - -?; 4zzz,. ,== 

BAN Number (one for each route must be assigned betare p~t~Ge%:m$?" _-.,,-L.,_s-_,, .- ..", . -_  

Date Submitted: Date Repiied ta CtEC- -,,, __ - - ,  -4u,-.w 

CLEC Name Contact name: 
-&-i-.,r- - -;--'..*--=d ,%--,.z-i---, . -- 

Billing Address: ----a- --"..-;--. 
Phone Number:- ~-maii Eicfdrgss: L.--d-A "- _____.---.._,.- __; --~.---_--L - 
State and city of inquiry: 

>CLIII...."._._ _L_I~LA-'-- _-_--- -- - x .-- - X  _,I I ^ . -- 

Polesllnnerduct Permit Database Search Costs Quotatbn 
(One Mile Minimum) Costs -- Ed$. -A+..+kn b%iies T.i?j,& ..."-* +- 

+I. Pole Inquiry Fee (see attached pricing ~kl.&f&) X ,-_---- 2 4 
A- 

---....--.-- 
2, lnnerduct Inquiry Fee (see attached pricing chat;] X_-_-A_e - - 3 .-.--.-a.A --..- - - 
3, ROW Records Inquiry (see attached pridtrg chan) X .  - , - 5; ti - - - . -  - -.-u~--.., - 

4. Estimated Interval for Completion of Iten~s 3, 2 ar 3: -,, kD , - ,  -(.=ILL Days 
5. Additional requirements of CLEC: 

This lnquiry will result in (a) for Pofes and fnnerduci: 8 @PZI?P~R~ &F 43o drier ~ , 3 e  rr~ic~F:%.~ct ?<%tz3;:fr~sP~r 

fitting the requested route, if available, and s quattr: 0% !Re ~ b e r g ~ 3 1  lop r&$t$ v & + n f t ~ ~ ~ ~ $ % ~ e ,  :raWff,i:ii. C?:, z 
in the case of ROW, a ROW identificatisn mat;t;fri~, a ~ U D ! G  aOg the C ~ ~ I ~ E S  ~GPP j % @ g  i$ A P I ~  
consideration for, the necessary Access A~taem~;r~t$, dfid c:db@!@% dtr)*g$$ dei~-smef%$ fis 
Qwest's Possession. (c) For Potes, :he name and ~ & ! G ~ R B ~ ' x @  P S ; ~ ~ ~ & E + ~  !tq% $:I+$;$ QPI~~$ :~IPF  $+mi; 
provided so that the CLEC may contad the awest FteM &ng$~fig$jt ~ ! ~ $ ~ $ ~ ~ s $ ~ @ ~ ~ c ~ ~ ~ s I I ~ V ~  pS,i&a$s 
If a field verification of poles is required, Attaehme~f 3 2 %  mtf8t BO ~~?te\f>i+~!@,e dml $ha ~ p g ~ < ~ k t $ ; t j t ~  
charges paid. Innerduct verificakisn is alwsys rreecfed' 

By signing below and providing payment af the EsFFrrkaf41Q Ca:hlk% ~6$f:@$ui"!%ti:t i j w i 3 6 ~ v ~ ~ ~  \+lei G$*i:C 
desires Qwest to proceed with the p r o c e ~ ~ i n g  of iX9 d&.f&$a%$fb~%$~f~~6j$ %+?+t f~h+  &!L$ ~~~Z:~~FZ+;J~B~E%$~;;~:V, 

receipt of this General Informatian, including the Genepa# T%arm?k <~$;!f'~drk'i<id~":~ ~:gr;\+:t ; . ? lb~aa~$~ 

Qwest offers such Poles/lnnerduct. Quotes 8xpirs it7 3B bay% 

This signed form (original) must be sent. with a ac&ec.% for {&a ffiqti~fi . i C . ~ ~ i ~ ' j ; t i f ~ P  : F I ?  'u~jr,~1a~~:4"j r i 

Qwest South Dakota SGAT Second Rcv~sron, Exh:bt E3 ffg2p 2;- p?np 
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SGAT Exhibit D 

Wm+&MManaqerP Qwest Joint Use, 6912 S Quentin, Suit@ '903, EngO&wood% CD 8@fr 2 
803-784-0387' 
A copy of this form must be sent with two acceptably-detaited maps showing rha bnf.qtr&s!e t%jtt* tn 
h e s t  Service Representative at: ivsstiZ~swes~.com., Pat f'Ayrea?'* oru sigfiaitfra ftiw. 

I r e  -- Peoples narncs have hecn c h n n g x l ~ ~ c  ~~kt\et;~~ai&!2~~~~js2iir:if';\s:::{ ,la - ' + I  c Z T : ~ : ~  ii LG,, .- 15." - - i. 

Q ~ e s t  South Dakota SGAT Secor~d Revision, Exhiblf 1) $,&y s:, a$>? 
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ATTACHMENT "I.B 

Date Nonrefundable Received: Daft; Replied Ct,lECL - - - - -*-- G~-_.~---_- 

"*i'4OIE: THIS ATTACHMENT WILL BE COMPLETE&) BY QVVgsT ,&&Q $E:"uiy ?'?> ~ H G  .- C % , .+& ti:" "-'- . ;@ 

FAGNATURE AFTER THE DATABASE INQUIRY IS ~ ~ h t p t ~ y ~ , = *  

& 

Estimstetf Costs N t,r+vher L gg;$ L.::, t:r~,p 

I, Pole Field Verification Fee (I 0 pole minimum) -, . ,, A 

2. lnnerduci Field Verification Fee 

3. Preparation of private ROW documents 

4, Access Agreement Prep. and Consideration5 I lli i3cec5t. bga~:~v%l l r=~!  
4 * 

5. Estimated Interval to Complete Items 5 of2 or 3 %nddo~ 4 , -aLd-G*vrw4-F-- vkGpF-if+i F r z z ~  -7 A -31~t 6 

Comments: .... .. ,,., ~. , -. ., .,,-. , ,., ,... .. . .,, ...., . % .,.. .. , ... ,., , ... . ,. ,, %. 
i-.u(z:;iC-1.-.,..Ce-.- <-.A. *iiiii ..-. .a_-- ...,. ^-."i" -,--.-_,-.- iSL:,ri-.i?7:." 2 --i. 

, p)wea< ,- ,-, ii.li,Cri3L.w t*G ;miv~.. ..,-.., .. ,. . .-,̂  ,- ,,. ..-"b.> -,+.,,.-.,- r--,. -... +:*.-:.2E!.:":: .,2.;zs;,-:;,* 

. . ~ ~ ~ ~ ~ * a w ~ # a e ~ w s r i ; 1 1 3 . ~ 1 1 i i i i  arui.li;li;"iiii ii5t-I;J :<,,i *.. ,., -,.. - ,, .,. .:i2 ..,----. . .- . , v~-. *" .,,.. ~ ,.""'..-,,,.-~..,. , .d.-,n,- *..-. e,X->& 

By signing below and providing payment of the Total EsZrrnAwd Ca@f,% t{,;k*~t@$e~;$ abq.:sk+; CL f.3:; ifi~i"';ii+$qs 
Qwest to proceed with the processing of i$s jfteib surv~y~p"f."'~~;iP~liF1~86 qb &~ir-qlzc i , p ~ ~ t k $ ~ ~ 7 + ~ 2 i 1 3  ai:<i .- 
acknowledges receipt of this Genera! lnfarmatioo, inci%dsrrfj t&$ 9$a@d!?!!iyfz+l T3t;:ii-#t:$ ,'ri~d ciw~t~s:ir~~l:t I , ~ z ~ ~ & T ~ '  

which Qwest offers such ROW/PolesEtnnerdif~, "f"tae CtEt? ackg~~y%*i!t:tt$$g$ lf%t ;~C;S&C~SIF :?ifiL+k% k q ~ : ~  + ~ $ B ~ E * C F ~ $ ~ ~ P  
only and CLEC may be financially responsible !in;~:ir B$#UG& a~5t3 ;*&rilB~ BP~;GAP"P~<I 'f%t:3 5:i2&h-1&~ ( 3 ~  

receive credit if requested. Quotes expi~e in 3Q bay% 

..--'--" 1 Name Typed or Printed 

Date 

The original signed form must be sent % ~ i $ f i  a tllaack fcr : B ~ ~ ~ L I I ) : ~ ;  .iti:;rr -TA;.N:~:I*" +-; 

Qwest South Dakota SGAT Second Revlstan, Ex&%!% D ?.$,,I-+ ,:: ,,* 
Qwcst Exhibit 8 1 A 



Qwest CLEC Jcrinf Use, 6942 $3 

must be sent to: tvsstiii %5+u3mD 

":*hl%~F CJ Qwest South Dakota SGAT Second Rewsrvr.. ,, 
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BPI"ACM%EPEV 2 
PalesBnnsrdr#c% Qr&% ~ 3 f p . ~ ~  s.,:' & ( 2 - A % e ~ r ; ~ -  -. %,-.. - 

$&.% %%m!!:*J " ---"# - < " -,-.- * --* - 
"*NOTE; THIS FORM WILL 5E COMPLETE& 8y Q ~ # % ~ ~ ~ j $ J ~ ~  sQ&j/T c$-Ez_ .GQ%$ >jpl'*"- *la&z zc Jsv:Y" +> " 

I Make-ready Work required: Yes { ) NO f I 
3 J ' ~  Q;-:" 'tL7k-G'a*$ 

.f --. st'. - <... 

! 

I If Yes is checked, estimated Rfske-ready costs S - - A~:+~z--=~d,3z 

The following Attachments are hereby in~oiporatnd &$ r&ea-r?t:s :b;:$ ?:$!/LT- 

1. Term - Effective Date - 
, , --+.%.----&"--.e44-. 

2. Summary of Field Restlik fr"ilrr:;ieid:fiq M&a-Ac-pi-,lZt. '~r.'ii+a 4z?*';~l,i~~:c : 
3. When placing fiber, CLEC n~uol.: - 

a, provide Qwest representative, a finat rfesfgn ~f 3$3ze. tac.k i~i2 8;qf. $lj~?s$. ii%g;j~g@k>fig :$? f:iig+:@ ;+~+fip,~!: :-:j3;i;+; 
. - ., b. tag all eqtlipment located inton Qw&.'s l&$i?ig$ hc>,%+ 3e$ifi&@ Gi: f?,& $.kg$, :?:!:?- y::~ +?<$, a!37?.j z?p.:+113 s ~ ~ : - / ; . , ~ ~ : ~ x  

. .. 
. .. . 

exit of each utility hole with the fol_l~y~ing infaff%&I+~~: 0 ; G~.gcs, pas;.?- J &fjQ <:&WR&~:;~ $,;,;;s,:~?7$&K :..:>: i~;L:7-:jy.1::~"jr4!- ,;tljis~y,:~,5;, 

and Date of Contract, (3) Number of FiSgrs $B fki+ r.%it+x&,lgk &c9z g;@PiLi. $ $jg;;2dgt:cg$ i-~:3:g~~:$;r~;.~ 

Annual Recurring Charges for tf? 

1. Pole Attachment, Per Pole ' 3  i 
i C _  î .""-- - - - &.- $~%+~W&&&.-"+&,+.A,"~ 1 6$ > % d ~ A # ~ ~ a , s ~ l A ~ k A A u , ?  

I / 2, Innerduct Occupancy. Per Fnoi i ; g - i; --- - -,,* &_.'̂ . < * ii.---- . - -- --j ,*%*~*-?.,.4"h34+ @-+*d*<~**"--,*~-+~-~" 

/ 3.Request cooi. c 

Please check YES if constrljcibn &y Qsygs; t& &&$&& $$f 4~;$$ii3~ $,+j, $&@gg ;i~::&4;?~31~,$?. ; *  .:sii'g +2;j;;& ,+ii:;"$;+;j$.: ;.,.i)i . . <:..:-. .. - 

,jnnerduct placefnent) For P~ ies ,  $$ $l$j7$,*y@ 6 . ~  @+% i ~ i , ~ ~ ~ ~  $:;$ , le!6?;p;;$ $g",@ . e::k,aff.:. . . <$,2,+,,p L . . _ j .  s+f* __ -?.: !>q+:zk.?:(, .Lz7 ;:F~ 
foot). If you do not place an order :,$I\$ @@Fs*$ ~:$;i+T~$~;~~;$j$:<$Gi~g~, F;~<;;;; :?$:$ ::!e,! ;$ $j;?gg: :;;+~~sgj:.~~::..;: , . ., .:>+F\:.,ij.cj;,,18 , , . ., 

basis. 

Additional Comments: THE 
REARRANGEMENTPERTHE 
BEEN PRORATED TO 
READY COSTS AND 

I 
I , ,, By sigrling b&'~!$$ and pro~~i&fl$j @$y.~@*~!* . ~ I . ~ * Y ~ ~  ,;-$ $i&$h+!+t.,f!f&$y 3:;:<$$$~;$~ :+:;-tt~ $<?$ %J:&;! .,#-zF;:.k.s.,-% . . ,; :. .:; -., i'-:,:;,...k+.,- .::.% .,. r.ld3; +: ,u!; .G,~.- :.,..+:.;,.I.;. ,, t:,~, .;; s,!3,!,: .L ..,. ;-""' i:: 

. . 
Charge (or, if CtEC requss!~ $ef?1gagpParftt biz&%. ?&?,+. mf; f:~& ~~;~$~.,;r;*:;%!x;. .,. o,x.:Jt&?:&:. .. ,., ~;~qi:i.::,~i~<:~iii:;;+. .,. .L:~<:&;~.;;~> . .  , ,::<:I.,- ~ : * , . . - .  ;l!:,! &;bit-'; 
the CLEC desires Qwest $0 prgcegid p&& gp;@ P$&,&.$~;~!@g :$#;+;!!% ~$s%?:?E,@,$;i F-+~~?$+G;? +FJ% cj>:;b2~5 !:2g;i@j:p;+ls, ;~.+~!:~.~?:;k !.!-.:; 

, ,-. . . ,. . )  . 
General Terms and Cgnditi,r;.ls I;nd~z; tr.+*;+*j*- 6 . 8 P~-;;.~-@FJ. , Z .  ~ ~ ~ 5 k - i . i ~ -  : :  i 5c.s$:lj+i . , O:+-$@.+.r!~a,:;,~-"~~;!;;~~ ,.:. ,.,. .:? .'.* :....:." .. ;!!$# ~. ,? E,I;~~?;+, . ,a j+;.pl; , <  , . CQ j.,~.~::.-:: .,,. T-; .,b..: ,..A -,- LC::: .: ,: ..,, ?:+., J i .  . .. . . , ., .. . 

agreeing to the access bescr,:ibs<J ~ ~ J ~ Q L Y I ,  %pj;i$f.f.-tr.g $,i;&~;$.@ yir! 5:;: ,&-g$. 

Return this signed Form 
S. Quentin 

--- 1 signature 

Qwest South Dakota SGAT S&r,=wd RL~~~L;-;Y:, g q ~ ~ j  i fi 
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--+.---:-.b~-"=-.. a,.~-Z....L*-,:... e*,- =z,Z=::--.d8';-*;=-L~:&-:; ;:.-7d;.>-,7- :. : : , I Date - ; Date 
--.d----&..,-z=-~. ...a,.-. :<.,,2....-.+:2 -;..=. ~ -..== 2 z-..-.,.,* ;.: r-...y..-.- - :": ," 2..:- 

Qwest South Dakota SGAT Second Revistan, Ej~htriE 0 03,. 2;~ *,$; 
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SGAT Exhibit El 

ATTACHMENT 3 

QWEST RIGHT OF WAY ACCESS, POLE A-TTACHMEHT AMCS~'C$R a ~ ~ ~ ~ ~ w c f  QCGSI@A~~:V 
GENERAL TERMS AND CoMirtPfO4V$ 

This is an Agreement between - d r n ~ ~ " = q  A icl F ;at\:@ t3s~e5f gstdclg~: T, Y . &%:- : 1 

one or more Orders for the CLEC to obtain access FG Qwgsls Rtgfli.oF-b%xy :'%'iYi ; .~-cd <=i- *: 

installiattach and maintain their communica%ons facilities (T~ai-,ti~fte9"; Ba l&&~~g!'w P&s a*-:3, I.:;: p;d'"@:":":i 
of Facilities on or within Qwest's lnnerdtrci (colbcirvely " P s f e s ~ i ~ t ~ e ~ ~ ~ j ~ : ~ ; ~ ~ ~  ;<e?s~i'i$v';i th fb k+r-tq.. 

- ". Informatior\ and CLEC Map, which are incorpersted heratn by \h?~ f~+f?~;t~r>,;r_~ : %::5:7$61~: '~~ l,!i;di~~r )* 

coHectively, "Orders"). If there is no other effe,",R~e 8gir~ement { L E ~ I ,  z_;!"i~!.~:e:r~,.~r.:ri;ci."i~.~rr 5i,~-$,:r?+:r-tb 
between CLEC and Qwest concerning access Pates. a~r^~%$ +.i'fx;l 3;24-3:2* i ' 5 ~ t 7  $%; 

AgreementlAttachment 3 must be executed by both pseties sn afi ig~ t ,  ~td i~ !  : 3 ~  t ~ , , ~ : l i T >  A?-~c'~?.&c .:.~5 
order for CLEC to obtain access fo Poles, Duc;t:s @nd!ar RO'$fi- 

4 .  SCOPE. 

7 .  I Subject to tine provrsrons of this )f,gre@m@riE, <>$vEsI elgegQti.% gi7- k 5 3 - r ~ ~  t.3 $:,~$.2; ~ D S -  ~ ~ 2 7  ~ c ~ ~ ' ; ~ i  

telecommunications purpose, (3) one Qr rfzczr: Q Q S ' T ~ : ~  v *?rliatk~. . <  P P ~ [ ~ - ; L < ~ +  f ?"&e s slit' I;'<' ---- t. i - r t  

CLEC to attach, maintain, rearragga, transfed &D$ ?t>fif?t.i;,w~ ;I! ~ $ 3  %i-'p 9s9;r_trj'i9~ t ; f  c: .lr' .it? 

on Polesllnnerduct owned or ensrtm!tgrt by Q:tr$&; ~f i&or  -:ti: -';:-t:t':55 ?:r f̂ ,ti,%p?&: 5 s;k";uj *J 

the extent that (i) s:rch RQtV exfs& ~$76 fnbj f3&%gf Y711pi- t B s  ii*3t~: :is, i_;r :;iY FJC3!2-\& :,: *'h- %c- 

CLEC. Any and ail rights grak~r&d In c&EC $h;z?b gj5.4 ?~~$J;@cF f?: s.v.::: $;,c::q:ji.$aty ?*,fl ::I a,: 
future local, state andfar lerfem! rg+~utfa~~en@:~ ~t;i.i$ i:,,k$n ,:! 63fJV; : t@tp > - a :  ir .it 

dociirnent granting the R014d 50 Qvdest ki:s ~':fe~$4;:;,5~:4"73iit 

1 .2 Except as expressly pro~prded heref:;, ~ L ~ ; ! I % F ; P E ~ ~  sfri5 Z!'lh* $3 tjs2 6 , - t h ~ ~ ~ ~ ~ b -  ~ { i  a- -. re , *".. 

require or compel Chwest 10 CQF~$~~'BICI, ifgi[a:;P, r;rq:~$$;&, eyt @fg&~z; <I~:J  iJs':t3ttF;iq;:ie>;1~ti +::I 7 "  .7t.*3 k 'r" - 
facility for use by CLEC or $0 O ~ ~ W I S  af;y &4'-:'.80 fgr  $;:l:tEiI;, % i;a1& 

2 . ,. 1 .3 Qwest agrees to pr~vic";e aa;eas t~ R~~$~~~$7i~$&~~:fs~~~,~~~fp~~~~; $,: - :-i:.?;;":s,~,i.., .j:,.i;,;:;,- >,;; $l; :< .;ti +~i@ pi.+: 
applicable icrcal, state or feder,ri law. cpr- ~ g ~ ~ ~ i & ~ ~ ~ , i l i ~ j r , ,  i%:;:,d?&$;j;jg~iZg;iij: ;pr ';>.#: pi.ri,:z 

reference, which governs {his k%,r~:gt~;&~rt i ~ .  $\&Q, kzk :i$g;;k~: gig; :~~:f~$~~i~6T~:j11~iII$ &$. xjPl;;F~jh-i';ij: 

2. TERM. Any Order issued under $.his 
shall continue in effect far 
exclusive and perpetual, 
hereinafter defined) and the 
continue during such time 
Agreement. 

3. TERMINATION WITHOUT CAUSE. 

3.1 To the extent permitted by faw, aift‘set; p w ~ t y  ~r.t;:li.!y f~~;.,;:~f:~: ;j,g-. ih.rg $q~;-ati.-g3r;Gn-f~~, .~,i. - ;;. .. .... &ii,g;i.+I!> .Ai:t9i- :i;.:$ ,,*+ 
the effect of tsrrninafing at t Orders hem! jqi.t:f-i:gj, ?;$ ;$fi:7;- ctbbLi5.i:~;:;j~~cfi;$ f pf,bjf!5:.i;~ - 3d,:,..";:j.4 jVrsfi:55 

, - 
- .. * . ,  , 

without cause, by prrzvirj1:lg fiotiize r ~ f  ~ugb: te:r~rfig+%e;i:: ?$:'$ &i:ct$ig:gt kjIj: ;$itz;j;j?f!.;j k;!.;%:- b:,i +r.-.i:i 

other party. The written ne?tise far &rgrjng$;pr1 r,+gk?>>F;, S$s:-? f ~ :  (i3$82,!: $:< ;:g E-~+$ . . :.ii:il:. ,..!. p . 
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SGAT Exhibit D 

* -, * ts rna~led and shall be effective no sooner than nire i-rli.i;.;dbe<$ ,"&e=ak 5 $f< . L,~:G:* 5-A: ' : iz 

from the date of such notice. 

3.2. Termination of this Agreement or any Order trert;u;la@r' a w s  rt24 $l:ieta~e %tP~$r zs! ,, f7: i d $  

any liability under this Agreement that may hay@ ac~f i~&d DD' t h ~ f  ;ifi$e5 ci;; :?% ,3!';$ :$ ,:,ar'- 

that may have been accruing at the time af terminat!c)f), ~nxr;,;&n,; :YI+:L;+B:Z~~ ;~,~+;v-s F2. 
arld confidential information. 

3.3 If Qwest ierminates this Agreement for Cause, or r f  ChEt: be:~$urr&?:e-s It-:!"$ 6i:r$Cf~+?%c+ 
without Cause, CLEC shall pay termination charges sguaf tr;t. tee an:cwi: f i r  ++ti% ,*---s 

charges remaining on the terminated Orderfsj a178 ahnBB p@:nwvdie afr %n%ifzft~$ !:i:m- ~;Z.S~Z 

Polesllnnerduct within sixty (60) days, or cause tISv~e!~f ta rc;i;.iex~:. $5 Facti-::~~ '*<T~''L ::%: 

Polesllnnerduct at CLEC's expense; provided, hcrkever- that CLEC J5:7-t\ft tx i;,~Fi*i* f ~ i  k w . :  

pay all fees and charges provided far in this Agreemertt frz Qwtss: ~i.r!$ Cl-FC i F;~~i:gic$ 
are physically removed. Notwithstanding anylhrng her@rr, :Q %&I& c~!r~ft~q C~CWJB P?? .- termination of this Agreement for any reasan whatsoeuer, G I ~  "rt~fsss k"l*~~er:-l~",* sk>,*; 
simultaneously terminate. 

3.4 If this Agreement or any Order is terminated far raa%lD:ls $?t"kth~s tfr.i%:a C;:;a:i$t? t*~+:*~"'i;tE~.. 
shall remove its Facilities from Paiesltnnerdtret LYittttti &ne kun~ved aand tti"r~'j:% , 1 k$i G t 7 ' r ~  
from the date of termination; provided, hotrveve~~ l h ~ l  f;LEC zh3T: tfi~tifa 3r;;ri p:pr,r ;? 
fees and charges provided for in this A g r e m e ~ l  tn Q%@$F ti5$: c2~9:1;; s G,~+::~:VPS 2 v . r .  

physically removed. 

3.5 Qwest may abandon or sell any PolesNnnerzTtxt at arty tinat2 Cy gtv~:;p ~ ~ : ; t g i i  ;t-%fis:~- 'IF ",t:~ 

CLEC. Upon abandonment of Potes!fstr.,etdu~:i[~ wnd r~~gh !Ii")y SKk?l:fkjiF@n$F $2: l%i: \ ~ f b : i .  

CLEC(s), if necessary, CtEC shall, within sixty (8B) cdity~ r?i ~ t j c h  ;'tcj:lftcv pi?t-tpr , . i~;g~+ 5.r 
usage with the new owner or purchase the PoI@tsBrrr ii@rr,Jkic2 frqfr8 C ~ V J P ~ ~ "  Q$ r t ? t ~ $ 2 ~ ~ ~  69 
Facilities therefrom. Failure to ren-tcive its F@sxitlkie$ w%h'ki~ 9ixIy ;&4V di~)% f B:tii bg ,~C(ccrfin;.$ 
an election to purchase the Polesilnntsrdrtct Bf %Re cutrank s'tkai'k~t', vi'rgtatp 

4. CHARGES AND BILLING. 

4.1. CLEC agrees to pay Qwest Polesllnrrerduct tisage fswqi ($%I*J$'*~ ,IS sgc~ii-it+i't ;;% .*PIP i ~ t e - ~  
Fees will be computed in compliance wi4h app\iralvsle IQC;~! :@ai,~ n'rt~q Fnr!~?:,;i i.wA 

regulations and guidelines. Such Fees vilfi be 8~tt3s$:k! ir3  let E ~ . ; j ~ ; s ~ ~  ~ $ 4 :  ,ti-: +3tz+r:,t3: :!+f.~:: 

Annual Fees will be assessed as of January '%st rrf Q3rfd;Ft i;~"~?:. iP?'+5 h&: :7t-)! FC:~~~~:@.,Q~:*: 
except as expressly provided herein CCEC shi%jl gray ail *>pp'Iro,.t@~t# Fwr?i 2 p f t d  r-F?.;ic<S* % 

specified herein within thirty (30) days frorrr rfkesrpt wf ifud$udfr '4~ty  ntk%-k.,t:t~f~~t~ ~.T'~;":xL P A".; 

be subject Po applicabie finance ctrarges. 

4.2. Qwest has the right to revise Fees, at its sak fn"i,ib~rstt+>$ q q w ~ k  IW:T?*:~ ~ ~ ~ - i b , - ? ~  v L k  I ~ . ;  '- . 
within at least sixty (50) days prior to the end 8% rj&$ a? i i :~d !  hilhA<; $i921-i.=pPj 

5. 9NI;UglANCE. The CLEC shall obtain and n~atntarrl at, its gfti4rn $;;,.< ,,1:1,1 r;<;;;;s-:~ ,:c* !);J.& a,;. I,:,? ;.- ? 

insurance during the l~fe of the Contrad: 

$ 1  . Workers' Compensation and/or Longshursnrert's r j i f t j  C ~ ~ & Y ~ ~ F  '~'j;i&ii:+*? F a:: ic i ;  h - i  :,3t.:i.~ 
insurance with (I j stattitory limits of caverage 4;; $:5:101~3~4~$5$ IS t ~ ~ + ~ ~ _ ~ i f ~ ~ i ~  p,: .a:--:z:l:~: 
and (2) although not required by stalctte, crrvcrsa3e far arty E~B~!:~Y~c's.E :w E!E :C+:S.: qV:t1. ,p-: 

Qwest South Dakota SGAT Secand iievision, Exhibit 5 a 1 - '* 'LP - 4 a;< .i: 2*'i.!,:<f 
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(3) Stop Gap l~abilrty or employer's Itsbdity trrstrianc6: R Li-i L f ;_Lw~ 
Thousand Dollars ($100.000.00) for each accident 

General liability insurance prov~ding coverage for :illazc,e:grt>,iibA ~ T A Z ~ Y $  1 a -~"r.s;*kq 

(commonly referred to as "U" caverage), p:adurt!$c;:rj~~~ptetcti'; G$B:-&OP:C;; ;~-.IL;I~*-P: S T  i. 

operations, independent co~tractors pratftcttan ;;@~t:ir&d it! t;o.r:?r,lt::fic ~tzr~::~?i~'+ 1:55 P?-e* 

work), broad form property damage and ~ . x l ~ [ i ~ $ ~ r n l h i  €iahft{::y , ~ { j t "  ~;..FCF-~ 1 % .  !G?-Y:, 
assumed by the CLEC hereunder Thts tnsr!;an'p;{.- S S F ~ ~ ~ I  e%rsi-, ::"<.iitrjtr~ !: g *ZIT.-+ 

* -3. hazard coverage (commonly referred f.e as X c,aeerage: b t t . ~  .~s_ ' " i :?~~~~- r i .~+s  F,;,-,i ->,I p -,:: 
(2) collapse hazard coverage (commonty referrerr i s  $5  -';,: ~,~:+:~qt : ' :  -? f!ls? ,w~k~L'i 

cause structurai damage due to excnvatmit, bttft"c:rw~ifig, $ttcr:r.ir:ti;, -~i !<~~~>-i  ,dv:JrR - -  s- -...+-,;t.-r e 

pinning. The limits of liability for this @average st~arf $I-;)$ .cy:. E k x r ?  &>FIT? -t?,fi,lrt~:r-,:-i ;;Ti. I-. 

($1,000,000.00) per occurrence combtnecf siwgl@ k i ~ ; ~  fiar @r"i$ciii ictfiirzi ;T ; ~ r ~ ? ~ ~ ~ - t ~ % ~  - , S Z : - ; * *  2 ;- 
These limits of liability can be. obtained throttgh arly t:a~nh:c,>$~i;:n-:r~ ;~~~ :n l~ ry2  L~::t:: p+> :*:< : . r 
umbrella liability insurance. 

5.3 Comprehensive automobiie liability irrsurance cweiiclg tfsp J E ~  rixtt: t 3  - j  

owned, non-owned and hired vehicles, The Fimrts of $drbtf?tk ft?~ hs s23*~"hjr,itj& w?IzCF: : j ; d : ~ ~  1*~ '+ '  

less than One Mitlion Doliars (S1,000.iLrOi1),W p%?r OFCU~~I;I:F rLl:~i:h:%t?,,:$ ~ : T ~ C , , P  f 3r 
bodily injury or property damage. "Ttesa f'i6-r.si~s ~f lialkiKtk ~ $ T C S  !19 ;-&#!itri:r7-:'n,S li*+rc~t:i:~~ .1.?-d 

combination of primary and excess or ur.rrbf$ila [r&bk!rty 4d1%4!f&n~:i.' 

5.4 Qwest may require the CLEC from timei?-cb-Bm& dt-i~irxjg the: 12": :?t' ;!\it i:($tkr,ii~ I-. -[:t a 2 -  

additional insurance with caverags rat ttun:t$ st: l , t & f ~ $ J 2 ~ ~ t  TD ~~ZL!TS-C L&:I;ZI@GC$ t x f 1 t - 3 ~ ~ ~ ~  

However, the additional prernitim casts af afty s%scf~ <3~f4'$?~i.t-l";c"~$~itqi;ri$~ :;-gaidr:r=l P.+ 

Qwest shall be borne by QvdarjesL an& $he CCLEG %ftr$Y dF$3G<$Q 12 %.ai.s't: f%ik-r: ,;r:sB!~, c;i!~- : 
separately and directly to Qwest by ttre in$tj f t~3:-~ %:&Prttyt?'i E g i r t ~ q $ Y  ..:&"1,; Iv: :7q!:rfi:1::1p;% :i) 

the CLEC to confer directly with thc agen;{s> 0: S& t:~r?st;iirrit.g. $ : L ~ T P ~ * ~ ~ : T . I  ~-i:t:i"~ - i - p . ~ - ~ i ~ v i  ..,, -A E y i l  e‘2br: 
extent and limits of the CLEC:'s insura~ce ~a~f:rai~$$ @b $r:j@tr $:r d'is",iire r;? ~ l F z h * i q * e -  

thereof for purposes of the wark ireriorr~ti>bfe trrtd&: tn,it~ $>i~iir;i-;t ;ptc,i gtr i~.~;qt j :~p T F I ~ ~ ~  t:t,-*: 

coverage as a hole with respgci {a 1 1 1 ~  w@tk :~~:4:,rf(:1frr'1;rbrai .its% i ~,i'.rJ::yl;+~,f Pi-if*: F ~ J  

standpoint of adequate coverage at fha fe8s$ tatat ;2retplgi_j~~~ $*tli,~:~, 

5.5 The insuring carrier(s) and the fnrrrr a$ tha: ~n%g~;~dct?;tv t;k$t~pw ~.!:,i:~ dial: a:, iieipl E~~ -3":;~t-kA"J,i: 

by Qwest. The CLEC shail fnrwarci to Qw.:js$, @tjttirj-;:;$q$ qg $2 t,~rfi a ~ - ~ : + :  i! : 3 + ~ q :  L : . : ~ ~ ~ , ~ - c j  t7 &jl7- 

insuring carrier(s). The insurr~ig camel;lsj rn:q tis:~ t&"ts $&C,iAG fis.?$f &ajb  13 {*:ic\ 

Insurance Industries certificate of tnsttratrc&\ ta,rrxft $htr n:~~t,~~icty E;"~:rrtsQ*;,:,ly\i. ~ % : ~ ~ i j  
that: (1 ) Qwest is named as a-an adib'apaniil ttasutwd.. 3;, t t~.-b ,:.-'I 1 <:;,t:,r-;e:irkk.n s ~ k ~ ~ i ~ ~  rr:i st:. 

written notice of canceifation of, or ffflijteillal $:t~$t?gt!. nf ~ . X r ~ f < ~ ~ i * : : ~ ' i h i : ' i  t l ~ ~  g-~,i , i -q ;O +%fit". 

the certificates relate shatl be given &a Q + 4 t - i ; l ,  ( 3 j  ~&i::rfr!;:l$rr(r: IBI 7; i~egfT~cr j- ;~f8~q~ i - ~ ~ + : ~ l g f :  
overage (~ommonly  referred to dn "U'' t:g!:@FdW<?; 8% p;trt F;,! if!.. ~ . X ~ c " ~ ~ X j s 3  .yv+ ,d'l !-IJ.* s y ? i < f : :  

"pertains to all operations and prajad?; g~ff~"i . * r" i r~~~f  tq'h,ii",-f. i : tn,  a;.~bstl Sli : -ni i i~  331 :tr17 - .p,: 
L *- included in the descripticrn gartion of Ettc* CE~F{~$F$;$%~~Y ' z  t~ 5.L g-f- %>":& S F - ; ~  *- * 4 t 4 ? c t > + g s L  *A+ y t b i ~  

hereunder until the abliyaticlnx of the CeE6: k*~; lr~ w:t+ct;.l:: Y:\ ~-:i a:a,-a~:,ev f i , ~v r i :  :s9.:ie F ; f : J , r i s r  I 
The fulfillment of such obligatrms str~FI r.ee: reirt:vf: $$lc GtEi': $?I: ~ r b - ,  !i+it~ri,l-~l' : ' i ~ : ~ r ~ ~ . ~ : > i ~ r ~ . : :  

in any way modify the CI-EG's c>ktttgirlrnrrs ts ~rtdetrtak~Cy Q2.1,:~si 

5.6 Whenever any work is perforrrred Fegtrtbrri{$ the t?:?t:epi;f$~'rfi 1i:r : ;~~ ; i  ti-:, . i f  a~c,a I' 

tnach~nery within fifty (50) fee! 05 mr!rr:~i;ict 6:acks t ~ r  rijmr'i :,lrirfs rf ) t: 2'". fr':r ~g-irt',.,, c i  2 -Y-- T : ~  

Protective Liability lnscrrance jzrstiq wiil tli: reqo4Ee+f $:i;:?~ ;Y~!;IP;~ ':,f+ c2-1 ,-+:**~ B $ b  ! - *>- k + -. 
name of the Rarlroad with slartrlard !irr.tiE of a'.~+.,;; Qrtrr~ir; 22.rr; j r q  {q; *)~;XP_. [ ~ G S  .,:- 

Q~vest South Dakota SGAT Second Revtsrnn. Ext~tbbt D t*?&; 6 -  Z$L,! 
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occurrence conibrned single limrt for bodily rnjury, property damage or pl-ryii:caf ri;;sz3~3t: l~ 

property with an aggregate limlt of Six Million Dollarz; I$E7t)00,000.QO). ts? t t c ? ~ f r t i ; i r l  lisrri 

policy shall name Qwest and the CLECfSubCLEC on the deciaratisns payje ' e ~ i i 9  it~sz~ei:: 
to its interest in these specific job. Said insurance policy shall be in ftcstm lrnd ~~~as i - ta~ i i -~ i  
satisfactory both to the Qwest and the Railroad and shalf be de!lvered to im*rf app-il~t.:'. 514 
both parties prior to the entry upon or use of the Railroad Prsperiy 

5.7 Whenever any work must be performed in the Coirsrada Stale k4tgF~way :rc~h:-;,:f-i~dy 
policies and certificates of insurance shall also neline !he State OF CQB~IP~~~~:I -gc; .v; 
additional insured. Like coverage shall be fllrtlishecf by OF OF? tl~t7aZt 08 { ~ l y  ~tl!?i:Gf:ki+2t~:.7' 

Copres of sa~d certificates must be avaiiable on site diit'sng :blc perbm~att~:.e r:E !?:e t*~lrit: 

6, CONSTRUCTION AND MAINTENANCE OF FACltl-fIES. 

6.1 Qwest retains the right, in its sole judgment, to detarmino al-*arlablhty d s;~ccv i l r :  

Polesllnnerduct. When niodificatlons to a Qwest $Dare ~ondtii i  sndirda t l w  k>Ict:~fll+.!fit c:.F 
innerduct, Qwest retains the r~ght to tnstall the ntlmbctr d rrti-a~rcit~t::~ r++qtttf&ih $0 ~ C F W Z ~ ~  

the conduit structure to its full capacity. In the event :;2wesjE de!r:fr~vr~*?~ !ktr)! 
rearrangement of the existing facilities on Po\esliint~%rBrrc~ I?< faiqirtrefi b~iP~?~ei !13i,F1: &: 

Facilities can be accommodated. the cost of such rrtodjt-icafi~n w~!\ b& tiiltii~t.kzd ti.1 r t ~ l  
CLEC's nonrecurring charges for the associated FaEedkranerdi!t;l 8Pdw 

6.2 CLEC shalt be solely responsible for obtaining the necessary rifzrier&ia.til iug;ii ;ititt*$g%tb :? 

occupy Poles/lnnerduct on governmentnf, federal, Na t i v~  #rhrr%~6br;z>r2, r$n6 pftv.i?<~ r:.ialf@:+ id 
way, as applicable, and Qwest does not wa~rdnt 63: rQpf&BBPt t h ~ t  DE"@VIL~J~"~+.$ i"-kE9' J,,?? 
access to the Polesllnnerduci in any way csnstttrrt~ls $uf;Fa !$gijT rrg2t$, T B ~ Q  .?:k,Er,r $":.I$ 

obtain any necessary permits, li~enses, bonds, ar ~ t t t ~ k  tagr-wt h'tt~tbc~fttt~ ;i.zitf. ~ ~ ~ ~ ~ ~ t ~ i s ~ ; ~ ~ ~ .  t:? 

the CLEC's sole expense, in order to perforin it& abtigral2~0s otncict [!ti% ,4g~t?t7~1~tri:,, Flip 
CLEC shall contact all owners of p~lblic arid privat~ right8*@pk~kay, i l ~  ?r&;zcm$;v-y ti.- L%&~:fi 

written permission required to perform the work prtm Itu ttl,nE+:~t~!j ffw giici~~rty 07 stdJrPt r b j  

any work thereon and shall pr~vide Qwesl with i v f i i t ~ " ) ~  Ffactrr"b~%~i~;~$tr:~ of htretr :;rc:;+l;i 
4 authority prim to placement of its faciiiti~s an or rSI  HI$ Pb!i',~~Fr~tij_.r&lti~t f. it*: ~ E ? : L ~ ~ ~ i , ~ :  %RrriZ 

comply with all conditions of rights-of-way ar:d Qreters 

6,3 CLEC's Facilities shall be placed ancl maintained rt.5 a~;~e~td;tru+~ v4r;t?t frrf: :-ru:+ispr'ti;;;rlrifa >+-tL: 

specifications of the current applicable stanc2ards FSr: E$B~~~ ,c I~Q Ff.";ni$.,tt $2 F C * r ~ f : : i ! ~ i '  .6::3:j 

Standards, the National Electrical Code, zhe Nat~e3ri;af Eb~:c$r~i,~ti $i,if*:y E;@?$F ?li? $ ;?-W .:iics . 
and regulations of the Occupational Safety arts3 ir~!e;fkl~b ,Act a?! n; *,.:b.ii-~: .tf=+ I: -.q.~.q:d~! 

herein by reference, and any governing atrtk~orrty haurrl?; !ri~f:%;wt!+:~f: c r f  $ 6 ~ + +  j.;lYj ."-"'t '17 ;*$L-~ 

of this Agreement. Where a difference in s~&dfrr,~~it;>r)s; ~ K U S ~ W  T ~ W  :r!$ ~::fe!i PI ' I~. ; .~ *A , qh ti 

apply. Failure to mairltain Facilities rrt accord,?rre;~j gwifk EQ-,~ c+ti-cjrit5 ~tt.,rt~t:~ai.~ms~;~bq~ A , ! ~ b s n ~  pt- 
Cause as referenced in Section 3 to thrr; Agr~~tt~>di~r; t  tgrt ie;,2i"r+iv~t:t^r1: :ji ttia.' : i - ; ibQ - 
question. Termination of more than twa (2) CSfcter$ irt ;my Oti!c'e$;ii;:.~:i~7~'r5F+ p:rrt,ic1 ; * ( ~ t l ' ~ , i ~ , j t i :  

4 to the foregoing sentence shall be Gauss as referfj~c~gf kt) L;Iv~:$@~: "4 Ir>a ~tt :q*~rr~-: t i"t~ ~ i i  : 
Agreement. Qwest's procedures goverrurtlg rts slar?db?:X vy~Akf-tt*?:lrr;rt,Ci. ;:re;rL:t*.s*% --*-<~i: 117.: 
made avaiiabie upon request for publtc irisgsdtoro -2; !hr, .x$trb;,:t,:&p S,\.r4r.:.1 *.rr.w*. , - ;::-. 
CLEC's procedures governing its standards n.ta:n:a3rraitcs Ert;l~!-:;.,r:~ FEX $ J~$/:I.;~G k;~,t$: :#-: 

- .  made available tc Qwest upon written reqrrsst. @&EC sbif 9tw;L;::r t t : r rb  r 3:. 5 -.,%:. .. ~ r ~ ; ~ ! ,  

and provrde the requested tnforrnalicrn ta Qwest. f::? t>rrr'~g E~Y: : .  F,ir:.c.iiltrats ;ria - L t ~ w i :  4 ,  I 

with these terms and conditions. 

Qwest South Dakota SGAT Second Revision. Exhibit iS p&ll 2$;z. 2tj ";-- 
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6.4. In the everit of any sewlce a~tiage aifee"t;ng ~r$ht.e:c,: ,an& <*ij.Ee- zaj-; sfiT 2 - ~  7 z: 

effectuated on a priority basis estifb\l&~g$ % ~~,TZ;;&E $+f.r:& ,*i i~,!d:-;g: j-gl,+ - t i g  *iv-az-4;r , 

where such requtrernenl do not eact~ts, iepa!rs 5)r;CF 2% ~f;$;y~- '".ii.r-d:z-,; .. ,.-b 

electrrcal. telephone (tclcalj. teleph~ne ($~i . ,g d&t34~@:-1, ;:FI& ~ 3 2 : ~  ::- ~-+~a-;~;, , - -  ;+c ~5 -- .* 32z  
agreed to by !he users of the effected Pdesrmrlc-zau:.l 

6.5 In the event of an tr~frast~rc2~;re ar~tage, glie @b,44; ~ ' " 3 ~ , r . j  1:\7-11r7~: % - - - "  :_ii{z,, -ric?yqc:h<-*ii 

Maintenance Center at t-80Ib-22378fjt sf tdle GhE;: ?ll%r; ~<;i2~-;71-~ $E*F"ILC 

at the Interccsnnec! Sewice Center 

7. MglDBFICATlON 70 EXISTING PDbES/IMNERDU@T 

7.1. if CLEG req 

total cost as outline 
the Facilities tcr th 
Modifications that 

7.2 Written notification of modifi-r;rti~:a i~ti$tg&$ &:g egg <$at ~ ~ ~ i ~ ~ ~ ~ y ~  gj: +&%&$$; :5j:IL$:; $!@ 3:2t$:ifi-j:&F3 21~,,;, 
C L E C at least sixty (60 1 days prior to tjag;r;w#g pi'%$;fifig;gt;jgi;+g $. s~i;p, ~~~~j~<$~p;~ ,~@;~gi~+ ;%$i:, 
t he  result of an & v ~ ~ ~ g ~ ~ ~ y  ~ j $ ~ ~ $ ~ ~ ~ ~ :  ~ e ~ j ~ $ ~ ~ ~ , g i ~ l g ~ g ~ .  !&+;gjg :~%~!+:d.-$-. 9 *.tFa, ; ; P y &  .!,*. ;?,i,d..*fi :;<-y,gc. ~ ~ ! < ~ ! : : + , . : : - ~ + ~ ; ~ ~ ~ e ~ ; , ; , t ~ ~ ,  >.C<Z,>L:~,:..A,, $;!. 

- 
**: *'"" 'r"' - . .  

the nature and scope rtf the n&Jfica,;&n, FT: kg; &;3$i$i $!$$$ : g ~ ; + ~ : ~ ~ i ~ ~ ; j ~ ; ,  *:,!ti, , ~ c i T : ~ ; ~ . ~ ~ ~ ; ~ ~ ~ : ~ ~ : ~ ; ~ d ~ ; $ . ~ , ~ ~ - ! ~  
sixty f 60) days after receipt af w~Flsl;$ nseica &&i$ g-fs~$t~:gf ~.%i$gj&*$gje~q .., ~j;~q,.a, pgg~~~~G~~9+.+i t~ : i . ? j  ., .. 

Qwest may perform or Gatrss t : ~  t"iazrf& p~~&s:l~sgmgj a%je3k 1y~;j~~v;~~,:~~,g1::~'i~~t:) ;jki5jg f$i;+g,i;;; $t3j!$, .5;i:%+, 
- .  for cost thereof. NO w ~ c h  Z-IQ$$C@ t$j<Q! $ 3 ~ 7  pgl+q~;qj;&@ :?I: : ~ t i ~ ~ ; ; + ~ ~ . ~ ~ ~ ~ j ~ > ;  :zjz i?:+f: . f:j:+; .,,,,~ ;,$:,;;v:#+ , ,,. 

maintenance of PoEesilnn~rdub. 

8. 1 NS PECTDON OF FACILiRES. Qg~gst f%yf~p ,*~$~  && t$?,$%$ $3 ~~s; , j~ :~~:  +;i:~:~~~~~f+:j,~~i,i,j~j;,, ~ ~ ~ < ~ j ~ l g ~ ~ 3 : ~ ~ k ; ~ ; ~ , : ~  . "  ,. ... :...,. .d 

and periodic inspeclions of CLEC's faq:@&%.i gg:f2qGp&j-gi . . i $$&;: $kt.$e443pj5,ge+f2,gzj, ~g~ii3~bijt~i:~ t;$;G$$: ;!$.:i$j, 
... 

reimburse Qwest for the cosi nf sh~~&? ingaef;;.;gt:p~, $2:g+;z~gjf. gv?i ,.,. . ,..$.. i.::.;. f!rliL!:"f.:.J;3. ?.._ . .%.; , is ;ij, "l.,.;B-..,- . :&; ..;.?.A& ., 

8.2. The CLEC shall forYvard 
incorporated herein by thj5 
of the occupancy. 

Qwest South Dakota SGAT Secrjnd R'E'IIs~QI.!. ExPI?I'; 3 
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SGAT Exhibit D 

8.4. Where final consiruction inspect1or.i by Q't&st bzs, &an tazia~&~,-f  <$&"; ~3j*:i+~: ra* 
obligated to correct non-compiying ctrriditrafls w&zr~ $fai,@xe ? ~$,"llT~sc; nhy;:3; ,-:Ts; :**&,rr ,t. -- 
notice from Qwest. In the evmt the r~rre.d~r)fis are n12t t~m~;j+e:~,c:; %sst:~:~:: 2 j w  * ) ~ : i - - * ~  "7 - 

day period, occupancy authorizatron for P ~ f e ~ ; t i t i ~ ~ ~ ~ ~ t ~ $  $p:+:&li: 6Jtli3e2.e :5i:?ii C ~ P - ; O : S ~ ? ~ +  :-I 
I 8- 

conditions remain uncorrected shall fetv3tnate rw!r,e$j;il~&Z@i;r. fg4:,3;2i,r:ss %:f ,d~&57ph-+=i- -,T.$ 

A, has energized the facitrtres occupying sad P~le~:ifi,~irie@t:~f F , % ~ ~ $ P - - : *  ;;J; 455 - a ~ ~ ~ ~ i  zL:. 
. - provided CLEC: a wrifien edensron ta camp$y Ce,EC; s?;+;F ~ ~ : ~ & b ~ - ~  -!s <:,:'.-?is; . . "?.v-- - a",+" - 

Polesilnnerducl, in a~cordance LYI!~ 13% pfodcs;firqi $& ie.4,b ,-7- :di :c -".; .L. 

Agreement. No further occupancy auU-iorizatra.sn sh;?lil 29 i59t;::yi: 7 , ~  ~ ; ~ c c ~  : ! j t ~ I ~ .  pLp-$ 5---- 
* - complying conditions are corrected OF tint4 Ce Ec.r;, 1 : 2 ~ : : ~ $ ~ ~ 5  : l ix~> - y r :~* , ,p~:  Fi:~:~:,  $ 3 ~  

Polelconduit system where such tr~n-c~;;i.,p!y?fi~ t:h%i;fi%~r~s $%.i;t ,e >:-3:eh:$: $.; +-? a d k ~ - + + 7 - -  A!< - _t 

by both parties, Qwest shall pefirir; g ~ r r e ~ g ~ ~ ~ ' ~ ~  :IP;$ t7igi:s p,?t i.,:.~>d-sb +ID - -c- ,  

of performing such work Sub~eq~f;rzt  tn~ggzgfans :,:, ttp:p+-?-~~-;A~- :j j-ir-s+-L-i-l&$s f.;7-+nz - * 4 : 4 - t - ~ t  . t . ,rl-:, 
action has been taken my be rnadzt by Gwest 

8.5. Once the CLECs facilities occupy 04-'vtc.~I F O X ~ ~ [ E $ : ~ ? T ~ ~ ~ ~ : : ;  s;) $i:.i~j, lj 6% + t . ~ t  2% :li,>p 3 ~ 3  r.t . 
received by Clwest. Qwes! nlay pasfor+n pererq~~~; i f i ~ ~ i ~ Z ~ i i 7 : ~ ~ w  + :IF .-i?i;.""-* GP 5 : -* 

inspections shall be: borne by QVI.P~%!~ ~in&$g f-%'i(+ brt!ige$:~~:~ +p+g i s  $ % ( ; ' I ~  , + q i , ~ I L I : : ; r ~ ~  
hazards, or conditions ifidicatstmg that CLEC ':a3 f;+6&1@ i:h cav&gi%; *v$;b. z",? ~~~'?L:I",J:,?;x 

forth in this Agreement, trr ir(thXcfl case fhe c,pc &;I;& ~e~q&lt:~$ai~ <$&$1,%p ?c:;. P, %,. ,mt~Lsncs :jp 

inspect ion, and re-inspectian la d~tefmF$tt: ~~3t i jyB:~tr~e a% ~%>&~- f~~ i  t? ss:kz$~: 
representative may accfirnptvy QwB~!  GO Bi& tt~:spec;g:-b.~. ir.:fig&Lt~+i 12~er,:lj*r: P :L.tz 

purpose of inspecting GLEC's FaciF~tlas: h~t5?rqi8%%+?~~ t%L @.;"J .;~.;'~~~:::,:t"i-gt";c qqtptl !:> 
participaiion in such insp@cti.crs shaif ~ ; I Q  b~r5y~s~ $? @-ai!G %&3&F;1 p,k+$@ P - - , ~ : ~ ~ ~ -  +-t; qqT24bl~z q l f 5  

to notify CLEC, and CLEC strslr S I ~ J ~  n~ ttgt~f ti? 4!&4@, +~rt.$ r i ; ~ r p ; ~  ~ , ~ ~ i ; . ~ ;  I: ~~?~i"?.$:f :~;~"; ;  * 

8.6. The costs of ~ n s p c d ~ ~ n s  mab@ ;~Y~F~REI .~:o$-&fii.n"r;ty:c~ & T F ~ : ,  fir tf ir+u ?;r~,gi :;T ~ ; ~ P S F P , ~  1~ *-,ti+;. 4 ,  g:-si *-. '9 

and subsequent tnspecEisn she!% be !g  (ilL%:f: t++z;!lt,t.. $"&.-tie. , I -glil~bg.i~:.~ 
completion of the Zn~pectrar: 

8.7. Final construction, subs;equant artd @@r?~e:Os:, 18ii7~:f~:.;:tw~"1~{, 3r +'.r. f 3,'; 1:"- i - 1  ;k 22 ;:-? 

inspectrons, shall nak impat;@ afiy !@@hi$ of ,ff& Ri:!:;: : l " l i i ~sb  6 & ~ 1 y , 5  ,rb(. j. :~t,,'i,i - c 1: is::" ~ t r  

CLEC of any responsibitll!es, ~~bi/igatiorrs~ QP f~'fb*-ri:'.:f ~ E ~ Y ~ , I P ? T ~  ;,~zr,s,*>i'  1:7tS% AtP+#:**--.t.:t 

9, UNAUTHORIZED FAClLlTIES 

9.1 If any facilities 
Qwest, without 
assess an unau 
per attachment 
submit in writing. 
unauthorized oc 
unauthorized attachn 
such unauthorized at 
in the form of Attachm 
Qwest of the unaut 
require Qwest to take 
the cure by CLEC. 
unauthorized attach 
application is not rec 
required to remove 
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S G M  Exhibit 0 

-- 
and any suits alleging such claims and shag ftgn$%h t,kg1.=!& $kg cYkg{;-~ r * ~ - j r i + - ~  WZ-:;~ if r Z - -  - -  L C ~  - --*,a??:+ -,, .r* JJ ?!? - -%~,2  - 

4... expense all information and asastanc;re avai$%St~ $0 I$E &+$s$t %+ gT%c.*l zj7:<e;:s% .~2-g $,;+if% 9:% ;,i 

employ Article 1 3, Dispc~te ion, ra~&qe &s~&+ cc,"; -e5r: +,g :*:c~ 2~ ; ~ c ~ ~ , . ; . ~ ~  6% 2 2 ,  ,- 

and liability after the underlying case is Zarn.stnaled. 

11 $1 IF WORK IS PERFQRfiJEo jN T3E STgZrE of p&$&k-$$P$G?C:p; ~3~$?jgg -+.$ 
GENERAL CONTRACT. CLE=,C A C K $ j Q ~ $ & ~ $ ~ = ~ ~  #&&,j $ & ~ g $ $  Tfi+iFqF T*-$cG .- 
INCEMNlFlCATiON OBLIGATION $HAL: &,!T r l  ?$p ; !3s!ig2~ :q 5. 
CLAIMS AGAINST QW EST BY AN Et+ape_w$gE GQ:R~TER ~ k ~ 1 ~ 3 : = p ~ ~  ;-=$ 

CLEC. AND THE CLEC EwREssLV $s$&$igS &ffk if\t,b$a$"cJ$?? - _ ;~,$!TA~C~;I&$ 'p:, 
LIABILITY UNDER AN%a'ND@STfti& tNSUEj$Rj;Gg <>,?%$& 1&.~$4%@3$ 
COMPENSATlON ACT, DtSABlX_iSY BENEf t-fi$Q",;I";. d:asii GTF~ER g?+"v~?.$~~v$%~ 
BENEFIT ACT OF ANY JU@iSQ:CT!BR $qg$cH Wi"=.i-Ba-Q €3T~2%3;3*,5$ 
APPLICABLE tN THE CASE OF %UGY A GLAF$& 

-- . 
1 1.2 Except as expressly prfl;rrde& herem, ME3T+EF$ piiRTY1 g@4;__, yf$j il:&@ikz sc;r Xi*@ 

OTHER FOR ANY INCfD.EglTisi % ! $ ~ t ~ 2 $ ? ~ ~ ' ;  $3eikc!4% +pG$ ~ . ~ $ ~ , & ~ $ [ $ : J  gi ?b?i A;- 
DAMAGES OF ANY MIND, [NeIUBJfd& g$JT *$?: &r$,":Jpg~ - - ?{:? &fa%*+ i . v%*?4: : . 45 ; - - " - et? - .. 
LOSS OF BUSINESS OR Lt3523 8 F  PRQPrTc ,P@&&.& A i i ~ ~ ~ ~ a ~ p r  kc~,$i %C -:,? 

limitation on a party's liafJ~l~ty g c ~  ;kg oj&$$f %+y 5r;p ~ I Z M : ~ ,  .-ir : t ~ i a & ~ ~ a ~  CPF rgfi%?' srL -% 

other party by any =$rat; of c&h?%~k%%$ jz,+~$ii-2&;9-;i iT F+zs:jgr& ~!&g$  ,:+ z+-:-7a~; 

administrative agency i.@$\i$$fig !'r~$%2he f$&*,T$@ CJ# tdl ';~: $c$~;d $i~ $ ~ - - l ' ~ ( i g b i ~  +@; grzk ;;,G"'+~ 32;- 

condition of this Cr3nta~t: of a$s; ~~+Egit ;%@& 2 q ~ f 7 ~ ~ 3 $ - & 3  F:$ a',, t~de i;,~ a#@.,$.&$kx:3ii: . 

I 1.3 FOR ANY WORK PEwo&%fgtQ j$J ~ $ $ ~ $ ~ ~ + p g & , ,  g.@#iip+jg: $$@;Rg ~ ~ ~ $ # g ; ; ; + ~ A ~ 7 , ,  ,. , jip,&g; gGgg; 
WASHINGTO#. SEcTi[fJM rk .% $sgi.~ $,<, ,;i + p p f ?  , .,,.a ;r 7.. ifi-,y&i-:e .p.:~:- : . :  = ~ - c . : f $ ,  .'I-'$IE" 2:<!,$J?$$:. r;~.A". , - '  -,,. 

t - ." ..-. . . ,." 
NEG L [GENCE t"&%$E$,Y ;BgjT $T$+-$~~-J, g;gg;g;$~:[h -9~2~ .*,j:::n r ;k,  ,+<c*.- .t,,z c+: . ..,,,, k q:*:>*:,: .t>.. #*$%-;.4,!;;&; 4<,!,7, 

?. .&:* <=? 6 QWEST WHEN C Q & ~ C [ J R ~ ~ : ~  g 2 &$ T+<&:f' ;cgF "Fg:&g; ~/:i$~:;,, 

12. FORCE BIAJEURE 

12.2 if such contingen~y occi;~s, Q+LH!, ns3) s ~ f w ?  

Qwest South Dakota Sa3A.T' Secorrrl F?eursiigru i: 
Qtvest Exhibit X I A 



12.2.2 To terminate already-assigned 5g~e~".ftf %Q" s~rs 11.c;i..:21: 4 ,~ i  c :Y& ;;. E.1: :$ ,.;'.'-:' .:- -- 
perform, or any pa;i thered. and %re a ~ ~ i ~ ~  -+pi -$ie?-~? ': w.;w$s:. ? ; - T a 1 S Z ~ c 8  : ; -';A ,= 
parties for the duralioo "if the ~ a t i 5 ~  ad .5h$=-- k " i C ) ~ + .  dsp  

. , 
,&&* ~ ,-:, ,,,, z*w;i;,.&. 9-;r4;;i; %* &&,, $-:? e: 2-: . - '. :,:- -. ,%. s.:,,, L, j *,,, 12.2.3 To suspend a-tread.pa~~~-ig& sgei@i: k ~ ~ ~ ~ l ~  ;~~i::+~i~&i~.;-i.r~,bI (a I I!,. - bii ,, 5i.1tF ,,:.=%zi j?L'$i::, .:.>? .K~:s&~:;!x,-: . a ,  ,?:: 

perform, or any pafl thereei, $ f"ii .L, s k s  ;; ;., ir+::lwade+ ,at,* a ,,;!..:, &IF ~tj&, ,, ..,,. i , z . 7 ~ c ~  .b(e9a=gt$ " <$ - -" ' ?T~.""J::s~, '--'" - c  .c. ...,, <..I.::: ; s.,,.. i- f: .,i~;. : 
.3.;:. .... . ,. . , ,.., 

!.. ., .. assign q~ecif ic a$sia@,~@f3f$ g~ ;&&$ ggir$:$$$ $+$: +& +? g,t%+s :- :.,,.I!C~i!eu.-- .;.,,::+-,,: 
U 

,. ' . . .  .,.,. ,.. 

of the defay. 

12.3 Qwest stla!\ be deemr;d % hha.;e e&c$:;ad sg;;t*% iJ 32 ::$ ,$3t-ai2p k)iirii*O$.5> "+rs"nr7'- - r  7 ;  *-.= , ; 

, :  , ,%=#=*<'c termination is given by Qvtest &er @?$;i ?:onfP;h~xfic,: <IL:.~"E $3 2 4 %  +r-----?~fk ; - *- 

election of Section 52 2.3 afs~".i4e 

1 2'3.1 Qgvest shsil give ;Re c,kEc @% i2;;2;;g:$!$t ~ $ 8  $$,&!, ;g&fK, as!$ &@. ~#$,j;:;ct-:f$;&,$ $;,$. 
such pany fi$fsf e f i  $z;. $g:~,C~sdvi - -  x r ; ~  .p.%ab .;.;aj;t$z;~$ $3+$?itt:+ j . - L  $i$~*;i,:c- 

6- . - + .+ . ta -, , ~ , . ~ s L . i  r-.?+3;i:it&E . 2%- -,L +,,A. . ir...t,:~: ,,.,, ,*, . . +-,. . . ,, 5:,-.+c~;:>- , 
. . price +he $&% @g .5,@&&2$44;, %I&;$:&$& @@$:@j+&f: &- ~ ~ i ; : ~ ~ $ ~ ~  ;$$&,&:; .,-, .-~. 

parties, 

. - 1 2.4 Qwest shalt be ex~taed ff&wc @a g@;f~f:g::ia@,a& & gfsi;;=ggJ~$@!$ $42f +&;$g.. ;q$- e2;Fjcgg, ::$g;patii?; -.. . . :Fa$/ 
Qwest's reasof$abl~ g~rbgfg$t (r!$i~&;,t&t:@$ ga&&+% yg$i&$ffy@: g;5g$f:lT$;,$!-ji$:, s$i;{gsig !,:$;%:, 

? , -  ' - - ; ; !  . .  . - - - ..%. :.,. i.. i. 
.I_, 

embargoes, acli~rls of ,zuik i,l~ uFr*g!<$qf irR,= ~ ~ ~ ~ . ~ ~ ~ ~ ~ . - x k v ~ ~ ~ ~ ~ ~ ~ ~ ~  ,,( .,.<: :!,fi<ij-s,l : :;?sbkh5 ,~/;&6?5;c,.$<$$~9~ ,,k: $<,,,'-?:-~, 
. 

+$$?$ -;$$ $&&;,. ;;if: ;$$a$$;, ::.8! 
F v  &. - c.,. 3 legislative, judidsi, E X @ ~ ~ ~ S ~ ~ ~ , .  %J. ,,~;;~~!~r,~~;f$~$iz~$~ &$$;*@g?&j7{$$. 

13. DISPUTE RESOiUT4#N, 

-,, . -.,, . 1 3.2. 1 p p p :  , $ ; j ~ g $ +  . .,, ... ,3~~7qp~;-~~:,.;..,!'- ,2.:y*!, z2 i,,[e+ip . .-.S .; , t.1. :, .*.. ..... r . ~ ?  .,. 

sha\; be finad gp!$ Zml@ng Sr g@$g$ pjit,<-p$s$i g*f>q .......l, z7!qy.~a$>~+, i-.,~'r &fs 2ji;~j .,? pzciFjj$ - g:pzi .-.c*..;- +~L<G; .*,. >.,::i-r ,;IP-~..~ ::1,..7:' ,,!-, J .:;.:- j-... 
- .- 

thereof. 

Qwest South Dakrjia SG,tjT S&unO $&+;i%i;+.7: 5 5*-i1.2ai  2% 
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SGAT Exhit3idt 0 

1 4. LAW FU L M  ES S. This Agreemen{ t$ae 98@!&5' & $ ~ ~ ~ $  ki:iz;~i:!g @i4& $ i g $ ~ ~ q ~ ~ ~ ~ , ; ~ $ ;  RF?i_i3.$ ., , s::::i:j;-.A';,h .. - ,!e~-,'7:~.3 . ,,, ,. .z,2r- . zij%i I,.: ,,. 

all applicable fed era], state, and iocaj igikqg - it:l9$,; fqf$;3gtii)%g,,, @g::$; 'b;2QiBgi,. gg$$ r~.;;;;s$$$:+::f:f:d;~~$j;.5; , , .. 
. . 

agency orders. Any change in rates ca;ar~a% BT ~.&qt&t+>;$g - !!;p~@&;&g%$. E2;+g $&@ i:e$$$.,i. ~~~ff:+~g>;~.it'g~~;$: 
I?,. authorities will act as a m ~ ~ i f j ~ ~ t , j ~ t ~  rjf any ~ ~ ~ g ~ g ~  ~ $ 2 .  e3-39 gtig.$q{, gi@&$32.2$, . -. ., i.i@,.'c--r,,, .-: .--.;-- :.,::-g::.;;. ..., : .: ,i,,3 .gr-k,.+.; ..-? 

.. , 
Agreement shall be governed by the 12%~ 03 &g$e @v&sg ~ & ! ~ $ $ ~ ; ~ ~ ~ : & ~ ~ \ L j ~ - ~  ig. g),@p:j::g++$: $j,;&;:?8$+G 
contained herein shall swbstjtute for bg: @e..gqeg$ $1 pdap2eg g;! &gg. g3!;j53$:e2 I ,.L.--i.ai lv .-... .,. .., ~~~~~. ~ *. : jZ,%+$ .... - ~ 

obligations u rider applicable federal, sfst@ 2nd h$&%t Bg3gi&H:i;rib5?.i ..", . .;. ,-, .i&.zi, ,a- ~~:ei~-~2p,~!:+~:~F.-. - ~ ~ l _ - t - i  i e .  - I . I  :$-$;$,,, ._ &i,. ,:!I:: ~qk, i. 

(without 1 i m itatio n ) Secti~rr 224 05 ih-e C ~ ~ g ~ y ~ ~ y ~ ~ ; ~ ~ ; - & ~ t g ~ .  &;sg O$ .@jj,,&., $3. , ; 2 k ; 5 4 $ !  $ i ,,.,,.,,%..I.:-, i -  +, J'.,. ,%:,? F.,r:sas,.: -., ' 

. 
. .  ",_,_ 

The CLEC represents thsf 2 eEa;f&@ ~ ~ ~ f i ~ g ~ ~ @ ; $ ~ g  &3sk~;g ~ 2 ~ ! ; ~ ~ ~ g g ; ~ ; ~ .  :z*.?:-3z: t ~ ~ y j + + ~ 8 ~ ~ ~ +  ;:+;245 . , - 
..,, , - 

the legal right, pursuant to 43 W. 3, C,, 294 #G 8trig,h f&, c$fi+p.& 5 $j+~(g; s 5 ~ w y : ~ i L f i t ~  , .. f?~. p?+,. . i~efi;lg.l .s%;,~+j: 
, . ,  The CLEC acknowledges {hat &JB)~ mly. ne $ 6 ~  i53te;&i;&g ,.= ;gfg3r55~g$)26,, g-3~: g&; 

- ,  representation is nat sn@curg.atg, t&is ~ $ g r ~ ~ w p ~ ~ f ~ $  g&,g{t &% lfj@jfv&& %g2&$ <gt$ !$.;z!j:$j:,5 g+j,ii#- ?$$ +~$;,~g%$ $: 
hereof, for which CLEC shati remain f;,dy @$i$$& 

'1 5. SEVE RABl L I n .  In :he event If?& 8 c$,$&+ $~~~~$ f~ ;$ f~@j??J ;$ f  @@$?$e$iic fi?" L.-, @+=*ig. q.:d*- + ; ~ ~ i ! ~ j ~ ~ & ~ ; ~  .- . $+Z%:J~Z$? .*. . . ,.q$$F:. 
proper jurisdiction deiermices tha: $ f ~ s  &g5ggf72g:$$$ . ., Q? $3 @,81;pJ$&jl&: @$ "+A, ..., .q>: . $\5i;,---s.--, yp:ei:c,i-:;c$f>~: - - "!'a. - - $,i:i;Jg;k&$~..i$ 

. . . . this Agreement, or that pcs.t.8sint.~ @if &%qc&grt%g~t % &::&mt i@ @: /ij;5!:g2$&-:GJ.. gj~:&g f-17;?::1zi+:3g,(R', f j j  :i: 

provision of this Agreemei~ @ legn>jv-.*-f@<- $TG% it+ wb$'t p?& , @2{\&& - - ,,L7J;s,k - ::&@k,gc;rz, ---.k@.. ks4e:2;p',: , ; r . , a i ~ d  :,,:. :vc7 -;.A: 22;i&7.i,+, - G , ~  z,:.,:: ,<-?,. -..;:;,,$; i:,, '~ ':. ff..,:f$Z2:i.& 

con tin ue without the termj,~fa$.g@ pxawisi~,~, gps* . L-4i r q i~ :73 . :3 r  ,. .. ; =A ..-. y+-f&bz lit,-. .... . . yi&+ &?~F:;~:P~-*$$ -, ii;tj,i;$k "- . .;!:<,$. . 5:; :.F~; -!.% 

effect. 

1 6. GENERAL. PRQVISIOMS. 

1 6.1 Fa i 1~ re 0 r &ay fly- g$i.jq 2~ ptrky b;$ e~:a,fqj;$@: $gp$ $$$e$, $jt.$,~&g; fg.&,+j.@g4$, ?$5ggi>+i$-<j$$;t:, , :+?:,&k ..- ..*. . 
not operate as a ~idivar h@relo: 

1 6.2 This Ag ~aeinen t shag$ $$? gp;~~~~~g~a&j ‘~s c;&.gg; + & $ ~ ~ ~ ; ~  g2j:pl yi;3;+~gg, Gg5-;:"+,~', , . . . .LwL . . j . ,.-+. . :i. , , L,5i% , ,: .-,A ...if , . 
'&Vcst, ~faicPt shti$f ~ @ j  ~ j ~ ~ f g J ~ . ~ ~ g ~ ~ g ~ $ ~  ., -, t;+&$;3&j:$, ,;$:3;;%;:;a:?f53?g>j;t:$ .,. . (& tp+i: &7gfe95+;!+E.t: F,~,:. 
C t  EC CL Ec's ~ ~ h ~ j f $ k % ~ y  :$fiiji.:qtg+ - . L , g;bxk;i 2 . , ,. g:;&g:!+~:~+;+s~& , . . ,-. :,,,,+ $,:.a. ...> :L $-.- $I% $.@ ?g$$&j$:i.,&t;; .+$@j,$:i;, - * however, that Ctc.i,,. Fntrss ;lilt$ @..2i3;"jjk a32%;~fi7(.g i z ~  ;$gaiirji !~:~~e~ti:f 

1 6.3 This Agreement bt-,rr;.nefag. CLE~; :;%a& f~,.;<~,$:$.$. 

Qwest South Dakota SGA? Sec:cnrt R ~ t i  ~fc"1 F;.t'.*s-2 '3 
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SGAT Exhibit Q 

EXHIBIT A 
PtlLtlNG IN REPORT 

;%2i-ck Tp+7 & d ~ s c  - --% r% %:: f , ~ 5  i:i:i%l$iiefczl by ttra GLEC when fiber cable is placed into innerduct. 
r\n 

-4 p :irr 4 5 . :  a&v-~;;@ ,prr I t ~ t  pur$uaf?f to General Agreement No. . granted to us 
. $ b ~ ~ !  :$l".-shkws$r% $$PIG S";1il'k3~duci Agf~et7l~rlt dated _ _ _  , , 20- we have completed installation 
;it $43: $f~!ky+~:zia 7;f;T@%? z?%t% {hrt t~kiOwir\g ~ L I G ~ S ,  

%*b,@-Li ,p$k,$-&? 

Cable and 
&t$#*6ha:,$!r q i 
s c.*~+, r -I,"fi + P J .--- Manhole ai hu ipment  Installed 

Name of CLEC 

By: - 
Title: 

Q ~ ~ ,  ,hi%X <st jn~? t40~3vt; 1 O ~ J Y ~ F ~  j$ h@r@by acknowledged 
18 20-. 

Qwest Corporatior1 

By: 
Title:- 

& & fi,~bii~;)i::~~ ~~~r$,(;ttpitt~lr at all facilities shall be given, including a print showing the locations, 
tgti;%aaiil@%, 5t2i35 ant3 fypss crf a!] cables and equipment, 

:& *.* -.*r?f: b- !,st. f i z r ~ i g b ~ ~ t  ~ h ~ w ~ n y  duct used. Must be same duct assigned to Licensee by Licensor -, 

2% b:?xi+;zi ijr: E:xiii~il ,-,,w,.~ unless a changa has been previously authorized in writing by Licensor. 

= + s;i.sqt Lr '%-iarf ;,2r;kiat& $C$nZT S@~:ot~cf !&vision, Exhibit D May 20,2002 
z J * ~  ;i $. t $ 4 ; $ q 5  3 1 =$ 
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EXHIBIT B 

3407ZFt<lATEON OF SURRENDER OK MODIFICATION 
06 CONDUIT OCCUPANCY ORDER BY CLEC 

Return to: 
B w M a n a q e r ,  Qwest Corp 1 

700 W Mineral, Rm IAF12 
Littleton, CO 80120 

i 

!$t,%i::ij~d2#5ci-7 941at5 !hf,~ tarn>$ and conditions of this Agreement between us, dated 3 PI 20 
r,.lim#;. ,P ::a x18~cBy f$wt$i.~ that ttf't8 l i c ~ n ~ e ~  covering occupancy of the following conduit are surrendered 
4FgL -3 ~ ~ t ~ t a $ ~ q t ; r  ~ P G  if~rlica'sted in Licensee's prior notification to Licensor, dated * 

3 : $?ffibrtt%l? & L*,d#s&-* *^? * i* i* - - i * i *Ulp*LI ,  ' i  

----- 
SURRENDER OR 
MODIFICATION FAC. RMVD. OR 

-- MODIFIED 

Name of Co- Provider 

BY 

Title - 

Total duct footage 

May 20,2002 Page 23 
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@4071F$CATION OF SURRENDER OR MODIFICATION 
OF POLE ATTACHMENT ORDER BY CLEC 

2,,k $j:- , G- -- .z . .-a ,* r-r>**~2,$"A*~d-=~"-"-* ---% 

Return to: 
&wk+B&Manaqer, Qwest Corp I 

700 W Mineral, Rm 1AF12 
Littleton, CO 80120 

Name of CLEC 

.,,;,;, < W6j:?i;..~,i:<;. . . . " 
F.e.+3t.r>i<y~-<j ; By: 

,g:i$.$g5.!i;, . . 
i.i?-'i'" CI:-lF."h-J ?:l-71..n"sCil:.".,---~ 

$&2-Ftqjg %. 
. - ..- . . " ovr.. . ... , ... ..L.: ..,, ~pro.ri..4~..7m~.r~~~C~ ,w,m.v AnchorIGuy Strands Its: 

: , F A ~ a ~  c*: ,izli,r z- Gir~f:~ SGAT Becond Revrsioo, Exhibit D May 20,2002 
<s-..-yi.a ?.iplzstai$ $ $:$, 
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ATTACHMENT 4 
FQRM OF ACCESS AGREEMENT 

ACCESS A m E M E N T  -. 

4sg5 *-- aabkb@ 3;%GREEMEN%"' [ihts '"nMaf) is made as of the -- day of , 2 0 ,  by 
&h *$-? 2 :.GI s ~ ~ J ~ ~  f$@%%y C O R ~ B G ~ ~ " S A T $ ~ ~ E .  ;li Csforado corporation, successor in interest to U S WEST 
C f;dM*%g$fig~i-, &%-$g]g$l f ;r Cc,\r;lrarJo curpcrratjon fUGraniIor"), whose address is 

fain f l e a 1  p r o m e r r y  (the -Pro~erty-) Iccated in r h z  County Of 

..-,-----. (the "State"). - 
A ,::p*, ~r , a r :  ,%tT?g:i$tuant ptorp~rling 10 grant to Grantor cerlain rights to use the Property, 

m 3  z;64;42; h,, pSd .&: X~.=,~~Z~- n " T i $ & $  &g~~~~;g@~F~&f&"), :- h4. $ IS a!fachc;d as Exhibit A (the "Right of Wav Aqreement"). 

L b: l : , iq;rJ~r ia+f  $67 42 U,$-C $5 221 and 251(b)(5), Grantor, as a Local Exchange Carrier, is 
. 78;.d, A,.Td ,,; (. ,= ? * j i l : 4 , < ~ -  ~ : - I : : ~ P Y ~  tr"? f3';1211?:-6tzxw~y fa a req~.i@s;ting telecon~munications carrier, as defined in 42 
, , " 1 i . rrrtj.:%+. +a-  3 ~ ~ ~ I ~ Z X ~ ~ ~ ~ ? ~ L I ~ I J C ~ ~ I O ~ S  carrier that has requested access to Grantor's Easement 
e;Gpsjz ;, a z t  i,- Is" -  +.k4 .  ? : ~ t ~ t ~ ~ ~ ~ ~ : ~ ~ ~ f r j f i ~ ~ t e d  togal requrrement, Grantor has agreed to share with Grantee 
!f-bg %C~,S#~W.~V:~-*! G~~%i i " ;~  1Ir aiTv redattwg la \he Prop~rty, to the oxtent Grantor may legally convey such an 
bsLf l rh&<F 

vq ti .F-=,.zi~~~irr: te lrxs 5etrl.t.a c~hle;j ccanciilic~ns set forth in this Agreement, Grantor has agreed to 
, ' " i,%? ; eq:, " ' , ,-- ;s:.;ad44e*iij-s ~+~~I i ; .%ai$ t  +my r*:{>r@ssrrtatron ar wrarraniy, the right to use the Easement Rights, and 

.il-"~.*~k ?=,+.: &f$m,-Jiij;a 51 .ii (;P~$?I B Y I ~ " , ~  corz?.o yarrce. 

i:3lrrtlara f$?O.OO) and ather good and valuable consideration, the 
k:r~nwteaJged, the parties hereby agree as follows: 

- 
J s  <sf s . z . , & ;  Gi'antor i-rereby conveys to Grantee and its Authorized Users (as = , , -:, .. - 

*,-- -, ,$ .. 5 - r *..i.a3 -* ;r-;- ~ ~ * - - - i : * ~ t ' S i - 1 ~  ~1~3rijtif imf rtgtrt to access 2nd use the Easement Rights, which r~ght shall 
c v=, ~ z . 5  r . z 5 p  "-;ice3.i I i-". 4,+- t~ i>f~~i ' l i i~11~ !o, O ~ F C ~  limlted by the Right of Way Agreement, and (b) subject to 

A, : ! y i - + " - , -  >&ii.+ - r f ~ ~ 5 $ ~ j ~ " i : l  lki*~q*t;yY A% ilserj in this Agreement, "Authorized Users" of Owner, Grantor and 
; ~ zxb3z +ZF.?~ &+,  sp$,54 i .,,, 3;; vr,r4 F%2,t3 : i:v?:in$r;~ ~f Grantee, as applicable, their respective Affiliates and agents, 
1 -  . ~ " r s $ ~ c *  j " \ ; r l ~ ; . . H d d ~  ;#Ti") i:,..":~ 

$ - ,r7,,~res. r:tci.r~-.i!m$j, wrthaut limrtat~on, contractors, subcontractors, consultants, 
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z+ 6- if , 4 = , . . . r .  j LgslJe pirblic emergency vehicles, sh~pplng or delivery vehicles, or construction veh~cles. 'AffjEtates 
Raaana, i m t f ~  tf tspe~t to any Person, any Person that controls, is controlled by or is under comrnon conlro! 
&rth ~cdi;k PQF~OI'I, Logether with ~ t s  and their respective members, partners, venturers, directors, off!ceis. 
~ ~ ~ e ~ . k h ~ l d s r a .  agents, employees and spouses. A Person shall be presumed to have control when rt 
k%%csfFwsas ?ha power, directly or indirectly, to direct, or cause the direction of, the management or 
i'?Gicte?.j bi artother Person, whether through ownership of voting securities, by contract, or otherw~se 
*?&L%,&' alci'ans an rndwtdual, partnership, limited liability company, associatron, corporation or other 
+'tktti$y. 

2 ~ ~ @ r ' , s  Regawe,d Rights. Grantor reserves to itself and its Authorized Users the right to use 
3 h ~  E~Sat.rut;rrl Rights for any purpose not incompatible with the rights conveyed to Grantee by this 
A$jcbarat@tsl. 

3. Precedent to Effectiveness of Aqreement. This Agreement is expressly 
p,~r$':dllierraz'l LSR the follow(ng: 

a. Recordation of Aqreement. If the Right-of-way Agreement has been publicly 
recorilerf, Grar'ltee shall be responsible for assuring that the Agreement IS in appropriate form for 
ttscor'ding In the real property records of the County, shall pay for the recording thereof, and shall 
p c ~ ~ ~ ~ l ~ d e  B copy of the recorded Agreement to Grantor at the address set forth above. A legible 
ecapy a$ It1l-e Right of Way Agreement must be attached to the Agreement when recorded or the 
~4;jree;nc;it sl~all not be effective. 

fs. Pavmetlt of Costs and Expenses. Grantee shall pay to or reimburse Grantor for all 
r;:f#t$ 8t1d expenses, including reasonable attorneys' fees, relating to Grantor's executior-i and 
d~blivery a! this Agreement. 

4. G_~,~_ntars_> Representations and Warranties. Grantee represents and warrants to Grantor that: 

a, Authority. Grantee is a , duly formed and validly existing under the laws 
nf tha State of . All necessary action has been taken by Grantee to execute and 
dsiiver this Agreement and to perform the obligations set forth hereunder. Grantee is a 
"lt~lecamn~unication~ carrier" as that term is defined in 42 U.S.C. 5 224. 

12. Rue Diligence. Grantee acknowledges and agrees that neither Grantor nor any agent, 
iln:ys-luyea, attorney, or representative of Grantor has made any statements, agreements, 
prim-llses, assurances, representations, or warranties, whether in this Agreement or othetwise 
~ n d  kvf~ather express or implied, regarding the Right of Way Agreement or the Easement Rights 
ar Ih8 c~ssignability or further granting thereof, or title to or the environmental or other condition of 
t 3 ' ~  P~rperty. Grantee further acknowledges and agrees that Grantee has examined and 
rrivastrgated to its full satisfaction the physical nature and condition of the Property and the 
Ewsc::xant Rights and that it is acquiring the Easement Rights in an "AS IS, WHERE IS'' condition. 
Graritrsi? expressly waives all claims for damages by reason of any statement, representation, 
w;lrrar?ty, assurance, promise or agreement made, if any. 

tine!% S~jtiih Dakota SGAT Second Revlslon, Exh~brt D 
IJi%iii;bt 1 :$jttZ?i: 8 tj 
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5. Frantee's Covenants. 

a. Compliance with Riqht af Wav Agreement. Grantee agrees that the rights granted by 
Grantor hereunder are expressly subject to, subordinate to, and limited by the Right of Way 
Agreement, and Grantee further agrees to comply in all respects with the terms and conditions of 
the Rght of Way Agreement as they apply to the holder or user of the Easement Rights. In the 
everif Grantee fails to observe or perform any of its obligat~ons under the Right of Way 
Agreement, Grantor shall have the right, but not the obligation, to perform or observe such 
nbligstion to the extent that such obligation can be observed or performed by Grantor. 

b. gornfsliance with Laws. Grantee agrees to use the Property and the Easement Rights 
in carllpliartcs with ail applicable laws. 

c, No Further Grant. Grantee shall not grant to any Person other than Grantee's 
Authorized Users the right to use the Easement Rights withoi~t the prior written consent of 
Gmrltor, which consent may be granted or withheld in Grantor's sole discretion. 

13, &or)-Interference. Grantee agrees that it will not interfere with Grantor's or Grantor's 
Autl*lurrzsd Users' use of the Easement Rights and will not take any action or fail to take any 
;%aion that would negatively affect the Easement Rights or cause or contribute to the termination 
af the Right of Way Agreement. 

6- Indemnificati~. Grantee hereby agrees to indemnify, defend and hold Owner, Grantor and 
ttleir. respective- Affiliates harmless from and against any and all claims. judgments, damages, liabilities. 
tzannitias, fines, suits, causes of action, costs of settlement, and expenses (including, wiitloui limitation, 
r@;%scittahf~! attorneys' fees) which may be imposed upon or incurred by Grantor or its Authorized Users, 
ar any af ihom, arising from, relating to or caused by Grantee's breach of this Agreement or the use. or 
r:le usa by any of Grantee's Authorized Users, of the Easement Rights. In addition to the indemntty 
rjblrgntint?s described above, in the event that any act or omission of Grantee or Grantee's Ailthor~zed 
tlsars causes, directly or indirectly, and without reference to any act or omission of Owner, Grantor or 
'their resp~ctive Authorized users, the termination or revocation of the Easement Rights, Grari'iee shall be 
Liebls to Grantor for ail costs incurred in connection with (a) acquiring replacement Easement Rights over 
fX:@ Property or over other suitable Property, as determined in Grantor's sole judyrrtent [the 
"macemer~t  -..- Easement"), (b) the fully-loaded cosf of constructing replacement fa~ilities over the 
Wef3jac.c3mont Easement. (c) the cost of removing its facilities and personai properry from the Projsedy, if 
requrreb by the R~ght of Way Agreement, and (d) any other costs of comptying with the Rigtll of Way 
&gs-@arnenl, including, without (imitation, reasonable attorneys' fees. Grantee shaii pay all such amounts 
+%jlhin ten (10) days of receipt of any invoice for such costs delivered to Grantee by Owner, Grantar or 
rtreir respcctSvr, k~thorized Users. 

7. Condemnation. If slny action is taken whereby the Right of Way Agreement or any part af the 
Easement Rights are terminated, relocated or otherwise affected, by any taking or partial taking by a 
~~~varnmental ai~thority or otherwise, then such any compensation due or to be paid to the holdet of the 
Easement Rights due to such occurrence shall belong solely to Grantor. 

8. S3verable Provisions. If any term of this Agreement shall, to any extent, be invabd or 
ur~enfnrcsabio, the remainder of this Agreement shall not be affected thereby. and each term nf this 
~4cjreen~rrt shalt be valid and enforceable to the fullest extent permitted by law. 

9, Qe&uiE; Remedies. (a) If Grantee files a petition in bankruptcy, or a petrtior~ is bankruptcy IS 

Irlaci 8gein~i Grantee, which is not dismissed on or before fifteen (15) days after such filing, UI- tbj  in thf: 

B:@rsZ Sa~rilr Dakota SGAT Second Revis~on, Exhibit D May 20, '1002 
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isvatti r%f Grantee's breach or threatened breach of any term, covenant or conditton of this Agreement. 
:b"ien Cranlcsr sl'lall have, in addition to all other legal and equitable remedies. the right to (x) terminate 
bPi4z4 Ag~eemunt, (y) enforce the provisions hereof by the equitable remedy of specific performance, cr fz) 
anjmn wch breach or threatened breach by injunctive action, all without the necessity of proof of actual 
daanagss Or ~fiadequacy of any legal remedy. Grantee agrees to pay all costs of enforcement of the 
abiiqe2mns nf Grantee hereunder, including reasonable attorr'leys' fees and all wsts of sult, rn case I& 

%&t:cmas necessary for Grantor to enforce the obligations of Grantee hereunder, whether suit be brougi'li 
or n63L and wilether through courts of original jurisdiction, as well as in courts of appellate jurisdtction, or 
2s ,h-~rqrr ,. w bar~krtrptcy court or other legal proceedings. 

10, @Ji?drr.t~ Effect. This Agreement shall be binding on and inure to the benefit of the parties 
k@$a20 sod their respective successors and assigns. This Agreement may be assigned at any tin'ie rn 
rvt'm're nr tn par( by Grantor. 

1 I .  P& Dedication. Nothing contained in this Agreement shall constitute a gift or dedicaf~on of any 
t~artli3n of !he Easement Rights to the general public or for any public purpose whatsoever. There are no 
~ntenlcXed third-party beneficiaries to this Agreement. 

I ,  Grantor's Waiver of Confidentiality. If the Right of Way Agreement is not publicly r'ecorded. 
Gtrar~lar hereby grants a limited waiver of any right to keep the terms and conditions of the Right of \Vay 
Agr'ebrnen'l o~nfidet~tial, except for any dollar amounts in the Right of Way Agreement, which rtghts 
Gf-r.tr:lar ~xpressly reserves, and subject to Grantee's and Owner's compliance with the terms and 
~~izdittuns in this paragraph. In all instances, Grantee wilt use the Right of Way Agreement only far the 
frcs\iow117g purpn$es: (a) to determine whether Grantor has ownership or contra1 over duct, condt~its, or 
rigkts-of-uvalt within the property described in the Right of Way Agreement; [b) to detein~tnc the 
~vi2ef$hip OT wira within the property described in the Right of Way agreement: or (cf to determrne the 
bamar'cation point between Grantor facilities and the Owner's facilities in the property described rn the 
agr@ament. Grantee fl~rther agrees that Grantee shall not disclose the contents, ferrns, or condrtians af 
nt?y ')ragreenrent provided pursuant to Section 10.8 to any Grantee agents or employees engaged in 
sdas, marketing, or product management efforts on behalf of Grantee. Grantor's waiver of rights, 
sribjecl to the lirciitations set forth above, is intended to be effective whether nr not such rr$)ht to 
can-frdeniiality is expressly set forth in the Right af Way Agreement or elsewhere or 13ay t~ave been 
agreerj tn orally, and so long as Grantee and Owner comply with the conditions set forth above. Grantor 
furthar covenants not to assert any claim or commence any action, lawsuit, or ~ t h e r  legal ~roceedtng 
ngain", Owrler ar Grantee, based upon or arising out of Grantor's alleged right to confidentiality rciating 
ro tlz& Right of Way Agreement, except in the everlt of disclosure of dollar an:ounis in fhe Right of Way 
Agrearn~nl. Grantor's waiver is expressly conditioned on Owner's waiver of Owner's ccrnfidetlt18fity 
rigtlts, as scl forth in the Consent to Disclosure form, which is a part hereof, or Srantee's prtjvisron ta 
Sr~n'lesr of a legally binding and satisfactory agreement to indemnify Grantee in Ihe event of any Icgai 
action arising out of Owner's provision of a non-recorded agreement to Grantee . In the ever11 that . the 
parson executing the Consent to Disclosure form does not have the legal righl to bind the Owner, 
Grantas reserves the right to rnaintain an action for damages, including, without lirrl~tat~on, conrsequentta1 
aarrsages, arising from such improper execution aga~nst any Person improperly executing the Consent to 
S3isciasure Inrm. In any event, Grantor reserves its right to (a) Lo enforce the cnonfidentiat!ly provisions ni 
tt?e Rtght of Way Agreement as to any dollar amounts set forth in siich Righi of Way Agreemar~ts ~ndia; 
.jb) to rnaintain an action for damages, including, without limitation. c~r~sequerttral rfamages. arrsrng frsil: 
lit@ dlsctn~ure of the dollar amounts in any Right of Way Agreement, against any party. Enclucll-ng, v81bhcru: 
Irtlli"tfi~n, against Grantee or against any Person improperly executing the Cof~sent "to Disclasure farm 

13, ,Notiqes. All notices to be given pursuant to this Agreement shalt be r!eemad delrver~rl (a) 
;*en personally delivered, or (b) three (3) business days after being mailed postage prepaid, by Untted 

Qwsst Scitirh Bakata SGAT Second Revision, Exh~blt D May 20,2002 
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8f@t@s c@-rZified mail, return receipt requested, or (c) one business day after being timely delivered to an 
av~ftfighl express courier service such as Federal Express which provides for the equivalent of a areturn 
s'oeeipt $0 the ssrrder, to the above described addresses of the parties hereto, or to such other address 
as 8 pzrtji rnay request in a writing complying with the provisions of this Section. 

14. ?jlodification; Counterparts. This Agreement may not be amended, mocfified or changed, nor 
Sh811 soy waiver of any provision hereof be effective, except by an instrument in writing and signed by the 
party against whom enforcement of any amendment, modification, change or w-diver is sought. Thrs 
Agreement may be executed in any number of counterparts, all of which shall consiitute but one and fhe 
aame document, 

'19, Cantrallinq Law. This Agreement shall be governed by and construed in accordance with the 
faw8 of the S\ate, 

36, Waiver of Jury Triai.. THE PARTIES HEREBY lRREVOCABllY WAIVE, TO THE FULLEST 
EXTENT OF APPLICABLE LAW, ALL RIGHT TO TRlAk BY JURY IN AMY ACTION, PROCEEQlNG 
OR CO\JPrl"rERCLAiM ARISING OUT OF OR RELATING TO TH9S AGKE:EMIENT. 

[Signature pages follow] 

Btvast South Dakota SGAT Second Revision, Exhibit D May 20,21)02 Pqt: 29 
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EXEGUTED as af the date first written above. 

GRANTOR: 

F$gsg$s%c2d by1 ---*___ QW EST CORPORATION, a Coiorado corporatiot-c, 
successor in interest to 
U S WEST COMIWUNICATIONS, INC., 
a Colorado corporation 

By: - 
Name: - 
Title: - 

E;P&TE OF --_-----, - ) 
) ss: 

COUNTY CSF _** ) 

Thf; laitegoing ~nstrumerrt was acknowledged before me this - day of .--+ 
%Q,..*.? * *-,-s-."---.. 

as 

drlnrn rlrrr**llli*un~X 
of QWEST CORPORATION. a Colorado 

efJT,wrs?xttnn- 

Witness my hand and official seal. 

- _ l _ . -  
Notary Public 
My Commission Expires: -..-- 

Qwasr, South Dakaf~ $GAT Second Revislor;, ExhiSit D 
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EXECUTED as of the date first written above. 

WRli!nesssd by: 

By: 
Name: 
Title: 

S f  ATE OF ___. ) 
) ss: 

ribu~irv OF - 
Th@ foregoing instrument was acknowledged before me this d a y  of p -...*., ,I‘-..- + 

a.n__ 3 by --- as 
.-e-* ,Il*-.c--.-.-_l - of - 

ILl-IY--I.II I ' 

P +..H -*--- 

Witness my hand and ofTicia[ seai. 

Notary Public 
My Commission Expires: -" , - 

SGAT Second Revision, Exhibit D May 2C, 2002 
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CONSENT TO DISCLOSURE 

THE UNDERSIGNED, , a -- j"Ownar'^). - 
wins@ address is . hereby 
4;onsenIs l o  t f ~ e  terms of the following paragraphs regarding the agreemer'lt described or entitled 8s 
---*,& ,-,.- -,-, .-.b-..----, 

between Qwest Corporatior;, formerly U S !VEST 
CjcafnmunE~gUons, Inc. ("Qwest") and Owner for the properky iocated at 

, ---7wc,-+ ("Property") that provides Qwest witl? access to Obvner's Pruperty 
$111~ "'Aawament"), 

FOR TER BQLLARS ($10) and other good and valuable consideration, the receipt and 
s~rTfiaency of which are hereby acknowledged, Owner agrees as follows: 

l,+?:gka.-@&. Owner represents and warrants either (a) that Owner is the owner of fee title ta the 
9"r~rfsrly dtsscribed in the Agreemel-rt or, if no description of the Property is given in the Agreement, then 
(bf tiwt O\vnar is the grantor, or the successor to or assignee of the grantor, of the easement rights, if 
any, under the Agreement. Owner further represents and warrants that CJwt'Ier has the legal right to 
exsck,t,ta l f ~ i 8  Consent to Disclosure, including, without limitation, the right to waive the confidentialriy of 
tr~e Agrecmer-tt as set forth in paragraph 3 of this Consent to Disclosure. 

2, -& Acknowledqments. Owner expressly acknowledges that (a) this is a legal document that 
may 85ffoct Owner's rights and Owner was given the opportunity to have the Agreement and this Consent 
$0 Discfosura reviewed by Owner's attorney; and (b) Owner, by signing this Consent to Disclosure. 
weivas any rights it may have to keep the terms and provisions of the Agreement confidential.. 

3. Qwflor's Wnivsr of Ganfidentialitv. Owner hereby waives any right it may have to keep the terms and 
~qnditior3s of the Agreentent confidential, whether or not such right to confidentiality is expressly set forth 
h \he Agreement or elsewhere or may have been agreed to orally, subject to the compIiance of the 
~~mpet i t i va  lacat exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further 
~ouenanfs taot to assert any claim or commence any action, lawsuit, or other legal proceeding against 
Qw@$l or C;L-EC p r~s~n t i ng  this Consent to Disclosure, based upon or arising out af Owner's alleged rrght 
Yrfe cctnlidentiality refatiny to the Agreement. Owner's consent to disclosure applies only to the Agreement 
ti%an k$ de$cfibeul in this Consent to Disclosure form and only to the undersigned CLEC, 
4, Qvg~stS Waiver of Confidentiality. Qwest represents and warrants that it is granting a tirniterf waiver 
Q! its confidentiality rights that permits CLEC to review the Agreement subject to CLEC's compliance ~ ~ 4 t h  
U?e requirements of paragraph 5 and Qwest's right to redact all dollar amounts set forth in the 
RgrBOr~~eni. Qwestls consent to disclosure applies only to the Agreement that is described in this 
C:al~s@nt f~ Disclosure form and only to the undersigned CLEC. 

5, CLEC's Obiigations. CLEC shali use the Agreement exclusively for the follow~ng purposes and for no 
doever: ather purpose what. 

(a) to determine whether Qwest has ownership or control over duct, conduits, or r~yhts-of-way 
withilet the Property described in the Agreement; or 

{ b )  to determine the ownership of wire within the Property described in the Agreernc:nl: a; 

r j , i~s!  SouUr Dakota SGAT Second Reviston, Exhibit D May 20,2002 
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i te dsterm~ne the demarcation point between Qwest facilities and the Owner's facilities in 
?FIB Pri:p@ety descr4ed tn the Agreement. 

!i;f!hv ~~yte@s Iktak CLEC stlall not disclose the contents, terms, or conditions of the Agreemerit to 
any CtW3r"@ r?gar.rfs r~ ~rny~loyees engaged in sales, marketing, or prod~rct management efforts on behalf 
a;+ cb E+ ; 

;i:, ~c~~Rta~~%bIat?g13rne11t of Lir-ilitation 01-1 Waivers. Owner understands that Qwest does not agree to 
%@+we alra ~csrnfirdentialily of the dsilar amounts set forth in any Agreement, and acknowledges 
1hla.0, $3v$,tsz-r he% no right to provide copies of such Agreements to any party unless Owner has 
~l?;pafp4@P&q1 daf~$@d fh13 dollar amounts. Owner shall not provide a copy of the Agreement unless 
Gw4459Y has ~ 4 1 t t ~ f B k ~ l y  deleted all dollar amounts. Whether provided by Owner or Qwest, CLEC 
~ h d l  caturp3y witfa the caraditions set forth in paragraph 5. 

?' ${$jfjgt~$ &I6 ~ ~ E ~ Z ~ E B S  to be given pursuant to this Agreement shall be deemed delivered (a) when 
$&3FP%~iiid"ry deii~-oreirl, ar (b) thres (3) bilsiness days after being mailed postage prepaid, by United States 
isrll&r,?d $%&I\ :s t t rn~ re~c ip t  requested, or (c) one business day after being timely delivered to an 
rP.drz13"6$gkt* c tkj~rpt;~  i;attri@r service such as Federal Express which provides for the equivalent of a return 
f-15 eqfi ts-: I!% svnder, :a the above described dddresses of the parties hereto, or to such other address 
,AT: ,+ :':+itl?t RItI:,' :C~VL>SI  rn a writing complying with the provisions of this Section. 

EXECUTED as of the date first written above. 

1 

CLEC: 

L2s;t-u4$ ZZctuiii tZnjibtr7 SGAT S~cclrrd Revision, Exhib~t D 
r;$~sc~f %,rilflsa! $SA 
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Wight of Way Agreement 



Qwest Exhibit 82 

Exhibit K 
PERFORMANCE ASSURANCE PLAN - - 

L :  ,?t-, ;.kc? f ~ n h  rn l l r i ~  .4grec1micnt, Qwcst and CLEC' voluntarily agree to the ter-1x1s of the 
f*-4%:% $89: % ' C $ ~ ~ ~ X F ~ I ~ ~ I ~ I C C  !%$FI~T{~~ICC P~IIII  (**PAPt'). ~ r e l~a rcd  in cor~junction with Qwest-s 
&ril$~laratlcirr l i rr .  ;tpprr$v:kl under- Sfcriorl 27 1 of the Telecom~~~urricatio~ls Act of 1 996 (tile 

;"%$n"% tr? ;cil'ii? iur-tL~:giorr tony clistance service. 

* : f l ~ e  f 3% I* 5% 3 two-tiurc J, sel f-executing remedy plan, CLEC shall be pro\ridcd ~~ i t11  * n 

ttrt 3 v,:ytgr:rrts j jf:, 11s sl?~plic-l:ihlc, ([)west cioes not provide parity beh~een thc scl-vice it  
Iztie-%~+8.jsv. la'. ilal-l:,c' ;[nd that ~vhich it provides to its own retail custoruers, or Qwest fails to 
a w + i  3pi)liYi~;bftl:: bcr~sl*tt~~~;irlis. 

; f B 1;1)ccE:3fied iil SCC~IOT-~ 7.0, if Qwest fails to meel parity and benchn~ark standards on 
'I!;  +q,cpc.g;l.gc i'f ,$'iC' ba.sis. Owest sl~nll make Ticr 2 payments to a Fund established by the 
1 ~ : t 4 ~  i~~fii i: i! i~rf: i i v ~ ~ 1 3 I ~ ~ i o n  or, if'rcquired by existing law, to ihe statc general fund. 

* v 
r - U  ;'r.i. q~cifiecf in .;cctions 6.0 and 7.0 and Attachnler~ts i arid 2. pay~xent is generally on 
*I ~ C I  ~ ~ , : G ~ I T N I ) ~ " ~  ~ B s ~ G ,  (i.e., ;I sct dollar paymcnt times the number of non-confo~ming service 
%:t *,'it(si, 1'0~ t l l ~  I.SCT~~X-III;IIICC 1ncasurerl1ents which do not lend themselves to per occurrence 
ji6r;ltttclnt, ~I;~:;TIIC~-I~ is  VIZ :I per 111~as~1r~ment basis, (i.e., a set dollar payment). The levcl of 
j " i f ) ~ u : ~ ~ I  ~fssa r i c p ~ l l d ~  I I ~ O ~ I  the nunlber of consecutive months of non-conforming 
pi5t io;invlilc, I r.c,, nu1 escalating paylncnt the longer the duration of non-conforming 
gle7 tnsln;%ilc'c). 

.' ,2 Qucst sllall bc ir-t conft>rmal~cc with the parity standard when senice Qwest prov~des 
I t 351' is cq11j1~ulcr1t to that which it providcs to its retail customers. The P A P  relies upon 

:,r,~rr~uc:a\ sc~lring to c l c ~ c r ~ ~ ~ i n c  whethcr any difference between CLEC: and Qwest 
p2r risrrt~;rncc rceults is sig~ificarlt, that is, not attributable to siniple random variation. 
"cii$irii:ai p:i~iil; fillill\ mis t  1vhe11 performance results for CLEC and for Qwest retail analogue 
rcwtkrEt tn ;i 2-i  : lJct~ that i s  no grcater than the critical z-values listed in the Critical Z-Statistical 

2 ,t!:{i. tn sccrron 5.U 

h ,- 4 I txt- j~t-"r.fc>rm;incc measurements that have no Qwest retail analog~~c. agreed upon 
b$rr~Etr-i,;~rk.s 4hi2)l he uscd. Benchmarks shall be evaluated using a "slare and compare" 
ri~~:n]lrlc$.. frrr' cxarnpllt. if the l~enchmnrk is for a particular perfomlance mensuscment is 9500 
:FT l i ~ i i c ~ .  QM'CST p~i-it7rn1a~i~e results I I IUS~ be at least 95% to meet the benchmark, Percentagu 

Page - 1 
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- 
* x,~:x-~~:zkt~lk_5 \t-ca$ -he ,ti\pzri!u$ tri rou~td the i ~ l l ~ ) \ ~ ~ b l ~  nu~ilber r>f nirsses LIP or do\vn to the 

i=.gLpr *-$,.I - iuf ., -S i-iIX?;+ ii i;~i-epf iisfrcrl rr bcl~ci~t~iartr stal~dard and low CLEC volu~ne are such that a 
;..*""- ~l--~lt:=.;-r;xs~~i-r r~stilt xvrriittf hc rcquircd to meet tlie standard and has not been attained, 
gi_i c5&5 4* Ciifiklt?ttl.?, tlu: ~ j c t t l s ~ l i ~ ~ ~ ~ t ~ n i i  of ~ v h c t l ~ ~ r  Qwcst meets or Sails the benchmark standard 

+J.: ?*:- s r ~ h  3 1 ~ r i i g  ~ ~ ~ r f i ~ u ~ i i l ( t ~ ~ c  resi111~ for tile rnonth ill cluestion, plus a sufficient nnmber of s 2  - 
="exif I+";-%: : i i ~ i s ~ ! ~ .  tltitt (1 i OO(!,, p~rfi31'11iallc~ res~llt W O L I ~ ~  i i ~ t  be required to meet the 
.f!+~is'j-$.s& Z i1.i pt""rpt"c*. irf  svctiiir~ 0.1, II mecl 01. fa11 detcrminccl by this proccdurc shall count 
3-4 .s .,  in; rS\( @4t$: 

i 1:e aaerfh?rral;incc. nisosuscmcrlts irtcluded in tlie PAP are set forth in Attachmen1 1 .  
t y i * 5  ~=c,rS~ngi,~nre ntanxuretncnt idcritifrecl is clcfincd in tlic Pcrfo17nancc indicator Defin~tions 
i "B'FdSI< : d~,!t~lrsit~~f itt die fiClC Opcmtional Support System ("0!3SW) collaborative. and 
. ..+ - l  - ;% %I: 81.; rxrziatdcil t t l  tllv SC;A"T at Exhibit B. The nicasuremcl~ts have been clesignatcd as 
3- -" . ; r r$  I %":a 2 ii? t t g s r i i  1'ic.r 1 t ~ t i c l  'Ticr 2 a~id given a Higli, Medium, or Low designation. 

i * i J a , t r . l b r  !18kL)r a r i i i \ t i ~ ~ l ~ l i l  test. tian~ely the modified "2-test," for evaluating tlic 
;$sf~~~*~,:ics'k ! ~ ~ I ~ ~ c L I  1 ~ ~ 1  t n ~ ' i ~ [ ~ . ~ i  (i.e., Qwcst and C'LEC service or repall intervals) or t ~ o  
i=b.ii% ~ * ~ i Z i ~ ~ ~ ' ' ~ r  i e g , I.'I\Y~'C$~ ii11~I I'(1,EC ~?roportions), to determine ivliethcr a parity condjtion 
% s  g9,:- Sw:~-hia~f:rk f l ~ c  r~+?;\~Its l i~ r  (SWCS~ ilild the CLEC(s). Thc liiodified z-tests shall bc 
t - " g ? . ~  1 a i t  flit" r~umhcr{A'data points arc greater than 30 for a given measure]-iient. For 
.-(-. t* ,,,.+: b e "  rci~;:aiiirrttcnt lbr w h ~ c h  tlic number of data points arc 30 or less. Qivest will usc n 
< ~ : ~ ~ ~ ~ q i ~ , , ~ i ~ r l t  ~ c z f  141  il~trri1711i~ I I I C  statistical significance of tlie differ-encc between Qwcst and 
% &i  

2 ,> t ; h b i ~ ~ . r ~  s,S1:t{l l ~ c :  i l l  C ' O I ~ ~ ~ I ~ T I I ~ I I C L '  ~vhen the montlily pcrformalice results for parity 
::.;,ir rlfft'kll+*t$ih E wi~t'it~cr HH fl7c fbnn of mcans, percents, or proportions and st tlie equi~alenl 
k i ; , - ~ i i  ~1: ;It'iriggr~lg:tt~c>~:) ;~rc  S L I C ~ I  that tlie calculated z-test statistics arc not geater than trhc 
, s ~ * t  , ~ b  : :at:tc~ : ~ l t  115ted 111 Tiiblc 1, section 5 .O. 

4 :r f2+J~i:\~ %l,ftni] br. in conf~n~~rnarroc with benchmark measurcnlcnts when thc mor~thly 
;"i-l$t.r~!::,?~iiiLi9 ifl:it!fl C ~ \ I ; I I L  or tlsccetis tlic beiichlliarli, i f  a higher value means better 
:~L~IL~I.T:F,:~:I~Y, ,iliti ttiilen ~ I I C  rnarrthly performance result equals 01. is less t11a11 the benchmark if 
.i, b r ~ ; ?  i : t I ~ i i .  IX:C;III~ i!~~licr performance. 

3 - i;), f,.ia%:s.tir.: $13 tictcrmlr~r~lg psrlIy using thc ~xlodilicd z-test is: 

i. DIFF : al,lf I 
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hlc-t I:(. = CLEC average or prrptw~i~n 

(mlfi = squarit root fcfil,lwes( t I '  tr I. r.* * i :I i .  - .-,,Jz a -  

The modified z-tests  ill be rtpplied to repone4 pcipgt!- gW$i~Ft:ts:~i);f:"Ep t;~-hi: ; : S ? ~ C ~ _ I ? * -  '-: ;: ::- 

30 data paints. 

117 calculating the difference bcttvccts Qtlse~t tir.itF 4-"l ~ ~ r $ ; ~ r " : ~ t . , i ; l r :  ~f:"; 1% "4 L: * rLw b - t , ~  

9 L 
' >&%a' . L%. ?:tYgb- 2 applies when a large: @vest vrrfrlc indi@;t,tt:~ i~ ;i)c$;et- k-2; i;;.r a? ~..,:r$~.?i.i;~firs t:.- = - - * 

smaller Qwest value indicates 3 f f i g f ~ e ~  !CVL'F of ~ ~ f f t ~ h $ ? t ~ f 9 < ~ .  "1iC 3i"iti;"ri i.c, *? :~ t : r ' i  t i' t), 

- MQWEYI. 

4.3.1 For parity ?neasurerncnts k~tlerc tFic ~tj~$%b;r Q$.'&T?,~ g(.,:j;:'i$,% 5% :is# ,;I? r,; 2~*-:  *j :c*  I & :  

apply a pem~utatian test to test fix ~~tlrari%bti;;.&$ tiigrr&q,j~~&-, l*~s;tug$~~iat$ ~p:hz'.:-~: 4 +A z:,f !?-.I 

applied to calculate the z-statistic uiai~ag e t ~ z  fbfEr~m-i;:n:g iisqri. 

Calculate the modified ~-st;ktis$itt fbr !A2 s1c~g~4t p ~ ~ f ~ j ~ g i ~ n t k A i . ~ i "  d ~ ; i i  F S ; ~  .tL;r.~ 
Pool and Inis the (CrtEC atlr1 Qwcs~ s$aF,k wf-- 
Perfor111 the ~biiowing I tltiD rintc:*: 

Ra~ictcrinly sul~riitlitc fh~: pt~jrie:J ~ ~ L F ~ E  i$$~ if:ty?; I::{-+ pi,*i-*! , ~ r * ~ t  ~i:+ % ;-3fi, , : 

the artynal C'!,F5Cs data ttct fir? I I. ,-j JZ$*~ $-P~QC F ~ $ i g G ~ ~ k % g  tB:g yi . , : :*a, : , , : - - - tg :f.j- 

points. and c:nc t'~'fid'6tk~g tf~e &%$:XZ;$r$t?Q,f: &,i&cr ftti$$75%. L. i* Ir :'s ;-a :-g, =y ,Z ; f t-.: 2 - 
of the nrigmai t&rcst data ~.dtt tJ*:ig :t,:7Arqi,hj ? 
Cosnputc and j t z ~ . u  1 1 ~  nsi*%$itGzi$ $*=f4:+t r~;-~tl~< i J' . t Z Z P ~  !%:w '.r$:;.Jyt~2; 

Count the 13ritnbt3-z nf ~ l n ~ e 4  "Ike &-st;@icgsk x ~*Y;~:~F?:~S~;LGI  ;r:. IJ~.P,z , r . .; I -  - -  ,.,i, 

the actual macliricd z- ~ttsiisitc 
Compute the frnction uf p2zn.r?x;:tr~~t~4 G>t w!L)L:<$ $tti: zf.3 , i s r  :: ?r: t ~ , ;  c;. 3 , ~  rc-;., i - ; td ! .. 
Srcaler than the st:ffis~i(~: for l%te :tci*t1!d ~ z f : 3 5 p ; b E ~ =  
L 

If the fraction i s  
difference is not r 

5.0 Critical Z--Vatrrt. 



, " 
5.1 The following table shall be iised ~cs dcti:n~trrrt' !hr cr:tr~,rl i-i.:hti: "c4,~: iL: * G ~ ~ : ' - ,  : -. 

- .  
>4 c i , *  7 $: 7- section 6.0. It is based on the ~ l i o ~ ~ t h l y  btls~ltcss vnl~t ' t~r '  i r i t i x ~  :,' r- rxS- * ' t i %  

performance u~easuremcnts for which stiit~s?ic testins r i  bri~ng ~GTCL?ZP& 

TABLE I : C:RITXCAt ZA'j5T.t 
r ------ii.--cii;_-:~r=-. -.~~.t;-iili.~i-iil~si._-:-.~.i.~-.: - i _  ; -._.i 

CLEC volulne LIS Trunks, UDiTr;, Kes~fi:, / && $;j&@f 

(Sample size) UBL-DS I ~ ~ a - - ~ + . . + 4 , L + .  and DS-3 :,.~..-s',...,. - --+,. z zAs.L:~..:-.s.~,-.~.,2.~ ;...*.,. ......, :&,.. 

I 
1-10 1 .w* $,hi$? - .  . ..'. ...-.---I....*- a,- u-.-i>&'N-s--L". .-.- --i...--%_..'_Jli.&-<;<-,.&.: ..c:, -,:, -i..i:T::i~: 

i 5 &&3 11-150 i .645 i Z.Z,. , _  

I 
.-^-~---"~"...~-+..,.>-~~--,-.iii-ii~-i.iii~. -i-..i-U~::~.i ...,, iii:ii~<,,:.z.2.L;...:-..~: i ,.ii. r 

'5 ki, 15 1-300 2 3  - -. .< __ -. 
-."I--.,,-~-i..i-n;,- ~g.ggggggg..ggggg&gggggggCCi.i~~.I., I-& L_.._ f.A...-.,x:,.^.:...*ii: 

301-600 1 " '" 2.7 e* ~ - .."-Y..*=I I.>. "C-.L'--,*-.~-,!~.,,..,..;.: -....I -",..'~.'..~-..:;.i-;:,.~-..,L;-l--~~~.. , -,I -..I..-:..I;: 

60 1 -3000 I*, = 3.7 z:* ,t ,,: - "."-,-~a ,../L,#,.L <z-4~,,.c~~:..LL: :-..: z..t..,:..,:z.~~>=,..-,~ -<,L::;:-.:A :;,::..,&<, 

300 1 and above 4.3 lk- . ,, > .. 
-...--L- r.uz.-.r ...=,.iiti.-.-ii._ii.i, i-i.., ,,--: :-..ill .I_.;, i:.. : .- :., : 

" The 1.04 applies for individual in~rllh itding li,r i~crff,~f.!~6if~cc r;t?<,\-i~Z~Ft'icfif~ i r ! ;  :dt. ::%i C :* 
trunks and DS-1 and DS-3 that are C?DJ'I3>, ilc.sulc. or I-:ZI~;~T~I~IEG~$ E t"trps Fb~c ~ic::ft.-n.-~~-,+:- 2 

n~easurements are OP-3&e. OP-itd/c. OP-5-  ( f P - f a 4  5 .  AtR-%I i,b. SIW-atB i., x r ~ f  LrW 
For purposes of deteni~ining consecirtivc ~~i\-mJs $(,F?~xo~. I $135 4 ~ ~ 8  b: ;r.ica', '15:%kt~,-,- 
perfor~~iance measurements clisaggregare to zr3nc I , r : ~ ~ j .  ~cxte 2 ,  t&c ~t;'ic.i '!3$?l.5Tf kar" , i:-alirti~;.:*ii 
for purposes of statistical testing. 

6.0 Tier t Payments to CLEC 

6.1 Ticr 1 payments to C1,EC shzrli he. tttastc staidy fbbr  tik; ~~ l t ; r f& i+ i~ .~ t&~~-  sat<,., .L+LG~PL"-,:  

designated as Tier 1 on Artackrncnt I , Tfkc ~?;I>T\YBFX~ ~ti:rtrli%tt>! 3Er3.t ~ ~ c ~ i x , t \ l : ~ t ~ ~ v ~ + t i p i , ~ t ~ ,  . *-A t- - 
varies depending upon thc designatiotl rtf pcf-ti~frzr;s%~ It$$:,v~%~lCiti,\Ckkf$~ $IP$% '~T#i*.l':a:.h :-+ - 
Low and the duration of the nun-confi,,rmti~g rCl;b:~:us c k b : ; ~ $ k ! w t k  ,,vi ~$GA~:&,P~  I.,~:.~:,,~ *ic,:e7 

confolming service is defined in sectitirt -f,lf, 

6.  1.1 Determination of Non-C'c>nfi>rntitlg %Ii-fc~%~;c,.trtelira ELw art<i~zi~c:~c PT r .- -:' "++ fern:: z , 

measurcmenrs that are detcnnincii to he nr i~ l~c i . l i t~a l* t~~~t :~ t~  dtah ~ t E t c ~ ; i a i ~ a  d iili ;l+ii- ;i 18; r<<. , 

papmts .  are limited accord~ns tt? tile elrific;tt ~f-vdktc  se'%+-vtr,~t ~ k ,  &.12:\~ *:.:L:;;?.T~:- 5 5 :  ;?. 

critical z-values are the sta~isticat stnndani t l ' r~ t  tltct.s:trs"a:~r, P l > x  c,rb h 1: 3 E,a. f#~:-- .+r,: 

measurement whether Qivcst has nlcf patif? "T lkcc ;:rrarc,ci ;..rs~ia;ea :i =h+:.tx;ti, ~ i :  :?!$:T ? X ? r .  , 
according to thc inonthly Ci...fX' voirrmc tbr the $r~:~f~krtal~~i '~-c :TEChrl.iT'<r;.t; ilt. 8 k ~ - s  ~ . . ; s v . ~  i ~ t .  : 

rhe CLEC sample size fclr that month 1.2 t fl i l ,  $$LC wrttrfiui 8.1 ,~;'i.ii; :a f 4a42 :,*? i:~: 421 ) - r ; : F .  5, 

lest~ng of that parity pcrforn~ancc lI1Cii$~ift"l4P~&$. 

6.2 Detcnninat~on of thc Amoulit nf P i k ~ l ~ l ~ t t ~ ,  % ~ t t t " i l " i : r ~ ~ ~  2.. ~i ii $ f r: 4 :  ;+: :: 
provided for in scc~ions 6.3 anti l fj.0. i1i.C cidcarliztei";ir?i5$ gl:zt@j p;*,:t@:i, h - t c , , ~  : ,u+ :i,+- ?-:- YX: i 

performance measul-cmcnts trxcccxling tfrc t~rruln.,;! $t-tri;~~;,' FXkkt t~r ,~: : t~!  je~:: ?+.* :i- I-,:,- 7 1 .  ,, ll-. t i: 

per occurrence or per mcasurcrnew $tahi$, tfr[?tttliitr~$ i;ytir g r ~ ~ $ ; ~ r ~ . ~ z ~ ; - ~  ?ti:_> : L , ~ . . ; : ~ Y - ~  

using the dollar anroirnts sp~'cilieb in T a i ~ i ~  2 h~trttt, 1 k: &2$?+4~ : z ; ~ t - t ~ : ~ r - - t  'I , F ~  ~57;~q:~L,k,:.; 
~ ~ p o n  wheti~es the pcrforrnrtncr: n~caiu;cn~c~t t% i;ie*,ign~r.irsi-Y :85@i'. 'iiki"i+s?-kr'ir iL,- E .cs. i.s.1 

f'sgc * a; 
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5 .  I . * 'The following table shall bc used to clctermlnc ;ire wrtrria! 3-.: .:~:42 t:i,;; :. -3 - a - s - + r 3 L - =  - - - - I  = , *  

section 6.0. It is based on the nionthly busi!~tiss scrlurnit (1f81t. t'i t 4 , '  P S ~ Z  : ~ Y G  g ~ z f : ~ -  i . : . , ~  
pcrforn~ance measurements for which starrslic resting is ht:t:lrag gt';iikt?~~~af 

TABLE I :  CRlTfC'A'f, %-i..lkt,i.'E 

I LIS I nunks. LjDITr. kcsate, i 
{Sample size) UBL-DS 1 and DS-? - 

y"""--i--- ---- '--- --- " 

i ! t pJ.C - 7 -  --. .u-*.--*4L-.-* --d " - '---A -aw-- 6- - .-*A - - 4. 
11-150 1'6-15 t z &.$: ---- ---.---~-."--_Li -̂.A- 0 ---.I. - - -- _ , 

300 1 arid above i 4.3 

* r _  * 'The 1.04 applies for ilidividual niotrth testitlg filrr P C Y G ~ ~ I ~ I I ~ ~ < ~ "  txr~Gi~,t~rl;:ttt~yi:(r u~.x:-:L~~?~: :, :3 
I- 

trunks and DS-I and DS-3 that are UDI'T's. Rcsatc, r g  T ittbbk~tifI~ii h , c r t q t ; .  .% 8s pC:~qxt-~, .c:7. :  ; 

nlcasurements are OP-3d/e. OP-Sd/e. OF-5, CTP-~I-~~'.  fYfKU5:1 !-tR-?Cj g7 ~ x P : ~ S .  \!&-g 
For purposes of detennin~ng consecuti\re tl.rcrf~th misvci, 1 t747 ~hctfE bu: .1:ks~iE iYP.'i~e~b* 
performance measure~nerrts disaggegate to zonc I ctbd L(,YYIC 2, g f i ~  ~ * T : I c ~  x h v c ~ f i  ,., 2;,2sh27x~i 

for purposes of statistical testing. 

6.8 Tier I Payments to CEEC 

6.1 Tier 1 payments to CLEC' si~ni l  he tliarfc. 1 z t ~ i t 7 1 ~  Q i 5 ~  tbht j ~ c f f i a ~ f ~ ~ i ~ ~ i ~ ~ ;  t:k;*.i G~:;;I:+:~:*% 

designated as Tier 1 on Attachn~rrlt 1. Tixr Iw5lt;rrrtrrir- ;ttBr:Y46%1 &%f ~tt'!~t.d?i*;a$i.*$+~i:s::~ t:-l. 5~~~ 

varies depending upon the designation ofpt.;&nrrirrri.e rrlc.a\ct:.:Inis;iirr. ,a- iItpi,, ' x k ~ c ~ ~ t i ~ : i  )-.-.i 

Low and the duration of the notl-corrfurnirry 5t.n rcc c+~tktftt i~t~~ A S  i t t % ~ d r ? * u i f  '54 k7 
conforming service is defineci in section 4.~1. 

6.1. I Determination of Non-C'onfctrrni~~g h#teawx~cntcns:~ 1 hc ~r_l,grjiF'~c. . ~ ~ ~ - * - + i ~  rs) e-r.. t . ; ~  

measurements that arc determin~-.rf to he nz!n-catxgtruri+r~ii t!;ik-~c@k~+~. i :fs;3 7 ; ~ L q  f \ i 

payments, arc I~mited according ia D I ~  cnrtcat T - Y ~ F I I C  s t t G , i k ~ i  i ~ :  ~ B Y I L :  !.* ..,:P$:H+ -. - 5  ' t i a  

critical 2-values are the statistical statlchrrd tfr ; l~  t{c~cf'i~"ta;rr:i &txt ~"&i;li;h i ' f  iii;:;-~+,it~~.+i ,. 

measurement whethcr Qwest has n~et  parity. 'f'he cn~;c,iF r ,iEtkv: r r i  =i,.~qc~z1~3 !!.crt*r 3 pi: ; 
according to the rnontlily C'LEC voltlt~?e h r  ifsc po~i'r-r:rarirt~ci,~ r t i~ s ~ c ~ ~ i ~ 3 ; r t  - il--i r - f . - i r ~ i  l-ruib Icrri :i'tQ:,it:i:' , j 

 lie CLEC sample size for that month is t 00. rE;c c r ~ ~ r g ~ l .  d=-i7 .tius ri. i *+. t: qtre? ski:: :p.i,:ptb~.. %: 

testing of tlrar parity performance Ineasunlnc*irr. 

6.2 Determination of thc 
provided for in sections 6.3 and i 
perfcvrma~ice measurel.nents c!s 
pcr occurrence or per mcasurc: 
using the dollar an.tounts spe 
upon ~~..hcrfier the perforrnane: 



escalate depending tlpon the number a f  Corrxet:g~tt.;~e t11~xrth4; G ~ Q  r..du;~k P P p  Q; ;  3-c~: , :i- -i t i  ib .. -& -'* % -  '- 

standard for the particular measuremalt, 

6.2.1 Tlle escalation of 
riiatched month for monrh 
service. For example, if Q~vest 
that escalate from m 
meets the standard. Q\v 
from month 4 to month ' 
month 3 le-vel of Table 
Qwest misses again t 
month 4 level. The payne 
upon conforming senice 
level. 

6.2.2 For tl~ose pcrfirn~anc'l: -srr~':iz:fitarr~~*g:$~~ fi.a$czxj ~ & ~ , ~ ; g ~ $ z i x > ~ d , r  2 i.3 z '$~f . t=: i ;  ~ ~ g : . ,  

,# - Measurements Subject tcr Pet. ~ ~ f c ~ r i ; u r c i c x ~ ~ ~ ~  C"&p.*" ~I&F:Z~~*GT $11 t .) F ; Q 7 Y: %L 3,r~l;~,: ~ ~ s ~ . i ~ ~  - 
shall not exceed the antorttit in 3hlg 2 ]73&~-:5 fc>r @;,* '-tll;~ ~ f ~ i ~ ; " ~ ~ ~ * l . * l . - ~ ~ ~ i * i  ' b 1;- kT-, $- 1 

those perfbn~~ancc r n e r t s u r ' c r ~  Gisrcrt tbfe ,4hfi&.3';!?$~~fr 2 zt% "P t~&- -$~: . t , ~~ -~g  4i.~;. js- '-SI--?-~, , 
Subject to Per Muasure~~l-cztl Prry;xi~~~$,'' gt4a$@i~'&$ ';*t 3 1-F̂B B - tx,?%i 1 % ~  -/'*$ ,~~:j t -~;a* ,C<: ;. i2-t ,, +. 

Table 2 below under tl-rc Per tlan Iiihclgd "-per nzg$:rura:ent " 

Per Occurrence 
Measurernajt Group 

High 
Medium 
Low 



completed later than the scheduled date. T11c calcrrioticrrr nf fftr* p,h"lgQ;:$ +i,-iTaai>=:n: i % ~ i i S  

perfomled by applying the per day payment anlotrnts its $jtct{fied 7'&!di7 i f 4x1; L. :a lz .'f: -, - 
t l ' l r~~~gh  10, the payment is S 1.50 per day. Fctr days t I throiig& 3 3 %  i j i ~ ~  pi%~td:r$ zq7 '.k& A e b b +  -- 
clay and so on. 

TABLE 3: TIER-1 COIdLOCFI'TION PtVI'~'FE.5"f % f;%'fX c-L% < 3 ------.. - -- - --- -A- . - d- - 
Days 1-atc C'oti~plcf I C ~  i):xte ' F r.;i.t,b:l:*, 1.-,,~4~ 

--r-.-U- - ..-_._/' b " - ."- ... - .r - 
1 to 10days S ISO:tfm ( fq ' 

Arb - i L E i  
.A-- .--.. *. .. L---r.-i .. . -.. - . : . - 

1 1  ro 20 days $310 dav $9&; i.;%;! 
.--.-+-+----...i--d--'. "rri . . l  .-r=l.- . .. - - --- _ -  - 

3 1 to 30 days $45f i ~ t l ~ v  d - $ - A .  
i 3 b *-* $i21< 

%.L ---...- 1-- - - -  -- - " . I-, A- - .? - . : 
3 1 to 40 days S6UO:it.rv 9 B i t>* 

+ ,.. . ..+- < -2 

More than 40 days $ t . i~stk &xv $ z hi s$t,;i; 
- A i ^ - i . . . * . / - = b  -4 .-- .- -.-. - -  " --- -- -C-  

6 4  A n~ininnum payment calculatian skdl he pctfiarrneiB i i z  aBc citt..~ u i t ~ ~ ~ g r  -kr '5-  iu-?$,;;,,:: 
- <  CLEC: with anriual order volumes of ilo inure thnrt E,2OQ, 'fiai: tzf~>%2,+qli sikk+kf $y P , ~ E < z ~ ~  kiL::f b;, 

multiplying $2,000 by thc number of moi~ths in 1rh1t.B 11t  it‘^^, t r t ~  p./4t>*kt~:~"r~ w , ~  ttj,tii+' 1*?3~ 

UI-EC'. To the estcnt that thc actual CLEC' p:rytrlrnr fbr thc yit5%~ 15 !e-%q fEa*m t%v >*tt$T*i;- r '"~2 - 
preceding calculation. Qwest shall rxtrtke nn :rd;fifxcrn:?f ptrytti-:at e~t-~r,tj En t b i  s&f3k~,i~~r c 

7-4) Tier 2 Payments to the State 

7.1 Payments to the State shnt l bc l l l ~ ~ r ~ l l i l  to the ~~~'Z&%STTX:IELC~ZI: B ~ L % , X D Y ~ ~ , ~ I ~ ~ - ~ I ~ : I ~ B L Z  a l ~ ~ + . :  ; , ' ~ ~ u . = ~ i  19 
scction 7.4 for Tier 2 per n~eosul.eml;nt p:?yitrents art4 tn ~%ft,ra-$rfrialt~~t~ 't ! i ts  p$r ;1lG,t~~-t~:?~% - 
payments and which have at  least I0 data pornxis cwt.t-  rniagnh 5!rr ~FL+: pv~;i*%t ixi%$7*::)4j1~:*, .PP,- 

being calculated. Similar to tile Tier 1 sirtrcirirc. TKT 2 atft~?i:4tid:ig;iii* ';sl~~g.3y-y'fLi J., 

High, Medium, and Lo:\' and the anlourkt t~t'p;nyr~rcraf,s; x"E91 ~ t ~ ~ ; i * + : r i . ~ - ~ ; l t e ~ ~ ~ , r ~ ~ ~ i : ~ ~ - x , - x ,  z,.?ster :L ,:,i.it~+t;, 

to this categorization. 

7.2 Dctc17nination of &on-C'onfi~rnxtng Xlws~ttrcna:.:r?au~ #Zit ~ ~ Q ~ ~ ~ Y ~ ~ L T ; ~ ~ ~ + ; I ~ I T '  F ? ?  :ICJ~+ 

confor~nance will be based upan the aggrcgaru O X  alk C t F f -  ~ f , m  $'IF q . q ~ i i ~  t ZCI : ;'y4:tll)it~i lili, 

measurement. Non-conforming scrvice IS dufineil t f t  ~2 ,41 '%1~ i j t ~  4 2 6hn p,s$t;. ~i-r~~:i,';f,li:r:r*t+i'i~ - 
and 4.3 (for benchmark measurcrl~ents). except that a h .t..r-fb cvt:icrr! c-a.,kjt:.u* rir,ff{ :-: r ;  E ~ I F :  ! 

all parity ~neasuren~cnts but MR-2 m i  OP-2. '17rc crrks,:st. ~6.5  ;iE.rrc: sk ttrc cLt t~.r t~ , i*  r ~ t ~ r ; t 3  

that determines f'or each pcrfom~ance mcasuruncnt t-t.ffrfher g$-ti,c,t.t 81-14; MI$: ~ g i : ~ :  

7.3 Dctci-mination of 111e Amottnt of Pnymtznt; E%cept :is gjx ~lv : (d~~l i  ts $.;i-$ i:n+Tc " I. : LA + 

payments arc calculated and paid n~onthly bitstbit t ~ r t  $112 f~tfii~bci~r gs~c:~ f i ! ~ f ~ : , t ~ ~ , ~  ,: 'tl:,;.:. 3:) :' ., 
failing performance standards for a third COIISCL'I~~~G'P: t ' i~c~fitjri,  e i . i  tD'tt:*-, ;r:rt. b i  :ir::;- 
consccutivc months In the 12 month period i~nvcr I*eC;n E X \ E % ~ C * ~ ~ ,  ,q:lx+;r,lf #. % , t-. .- -2:%-;h;: tJ - Z, tia / > 

f'or Tier 2 measuse~i~ents wit11 Tier 1 cnun~crpsrtb r1n52 nigc rnirrit?~ h e  : ~:j?ii$2~5~.sbl:lt- ,- tc.  , - +  v s  

do not have Tier 1 counterparts. P ; ~ ~ I I ~ L ' I I ~  will I?u ~ ~ ~ i i t j c  (3% geth.-r. it PC: .rli;.,:-:i;lce2 - * -  f s  

n?easuremcnt basis, whichever is apltlicahli. to tht ~ ~ ~ , ' r f i r t ~ ~ + a r ~ w  ~ t i l r ~ ~ , ~ ~ t ~ ~ ~ ; ~ < i ~ ~  -,i.-~:. :,rr,' ,is i s '  , 
i' 

:lmounts specified in Table 4 nr Tabic 5 b c l o ~  kuccgti a\ psns 1.Zc:5 grl- .k$~:~~*: :i i* :) ; .tr3::,;- 



aInownrs vary depencling upon ~vhether the perfc)n.nance I ? ~ c z ~ I : ; c ~ ~ I ~ ; " , ~  t i  &---iyr~,\:ct; $ 2 ; .  r 
Meclium. or I,C)IV. 

7.3.1 For those T ~ e r  2 measuren~ents l~stcd on ~2trnchr-nct1: 2 :tti "Ercrf;~rtrs~~sic. 
h4easuren~cnts Subjcci to Per Measurcmcnt Saps." ylrrymcizi rit rhc S;;s::5 $1: ,% k : t : i ; ~ ;  :iljlwt*:E! 

shall not exceed the amount listed in Table 4 for the ''Per k'te;r.it~rc:%lem~~ <,iiCgrlg> 

TABLE 4: TIER-2 PAY RIENTS 'I'O S'31'.-%TE T;t -l;lZTX 

Per Occurrence 
r----."-" - 

Measurement ~ i r t ~ ~ ,  , 
-hill" ---I. i_! 

1-1 igh J l ; f l t d l  
.--A. i- i i-.....- - - *, 

1 g"ip'. 
i l_l_^_"_. 
5:%& 

-----"-.-*-u..L .. 

Per Measurementicap -- L l i U Y L X  I- =-_IY 

7.4 Pcrfonnance Mcasureruents Subject to Per i i 4 r ~ g 2 5 ~ g ~ p ~ 7 ~ ~ 1 ,  $ b~ $ q > { i r b b \ : ~ i ~  

Tier 2 performance measureme~~ts shall hatre thtir frel-fu~rn?tinrcc sc~iitt~ ~ r \ ~ ~ e ; r t ~ ~ i t  ua* ,i +-,ztc::- 
wide ( 1  4 state) basis. Failure to meet the perforrl~gtncc sanrrda~d, tlxr~:ti~rr. tli tI!  r~;'t\kttt I:+ rbi p%-~ 
~neasuremenf payment in each of the Qwest in-rcsitzm 14 Y~RIGS ;wtnpti~g &a> Ft/13' B iIi: 
performance nleasurements are: 

GA- I : Gateway Availability - IMA-GG 1 
GA-7: Gateway Availability - IMA-ED1 
GA-3: Gateway Availability -- EB-'TA 
GA-4: System Availability - EXACT 
G-4-6: Gateway Availability - GUl-Repair 
PO- 1 : Prc-OrdedOrder Response *Times 
OP-2: Call Answered widlin Tweruy Sceandi -- Inrwrcr ttrtxc~c 01h1t j-iiita;!%: C orsrr 
MR-2: Calls Answered within Twenty SccctnQs k~~:ct.cnr!rrc,: Rcc;j?,irr f ;P~IFI:P 

@A-l  has three sub-measurements: GA-IA. GA-113, ar.rii I:;&. i t ' ,  I!: t - [  kEiai[ Ir.lrg rctk, ..+iri* 
measurements: PO- 1 A and PO- 1 B. PO- l A anti Pf.3-113 sflit!! h:bnc ttrcrr tr,ir!l,i,cist+re ty~i;~., 
aggregated together. 

FOP tllese ti~easurcn?eIlts, Qwest will make a Tier 2 paymcili ijawtff irgl*Fn r i t ~ i r t % t t i >  * f l c v  i , r r t k t : ~ z .  t: 

results according to Table 5: Tier 2 Per Measalr.t'ntci~i E%nqi.t~c:~it. t tr  3t;rt~ ,i~.ri:aktk 

TABLE 5 :  TIER-2 PER I1IEs4SURER5I;;3T P,.S'lihfES'f 5 '#+$I tc;-e',% 1'E $3 '%IFK+ 

Page - 7 
May 21,2002 



- ..-I+L1--d-~_ _ _  I 
PO- 1 2 sec. Or less 1 s 1 .tlrl(k L sf  e i S t f ~ i i ~  

I 

-UIL-.-~-LIL-----li__ ,_-_____ . 
>2 sec. to 5 SCC. S5.000 i % T Q ~ ~  - - -  -f ----.-. .--.----- A- - - - -- . 

>5 sec. to 10 sec. S 1 0,000 j 5 ? & $ ~ J k I $ k  
4"-.-,t ----- -i-i--"---%.... ---. -,i 

> I  O sec. S I 5,IIT)CI i 52 FFk,F"lrr{'; 
--.---.,-4.--i...- - i y . . i s  *..bl L. _ . * 

! 

7 .  5 Payment of 'Tier 2 Funds: Payments to a sfatc fui~el att:$i- F.?c iricil S;ra air> t;"t*;$l;--.~: 

dctclmined by the Cornniission that is allowcd to it by +tare i aw.  ff [lac t,'~xrrrmrt*-trc; + -  i j a - t  

~~ennitted by state law to receive or adminisfcr Tier 7 piiy11cnr;s. pr~'c,i~~ct:ti st&& 3i: rb:+jFi,;. :-- 

t l~e state general fund or to siich other source as may hc provritfcef for r?a~<icz \4.;,r_te h't 

8.0 Step by Step Calculation of RlontitI?- Tier 1 fSays~ier~l~ kt: t-!,.Etircb 

8.1 Application of the Critical 2-Valties: Qwcst shnl t i{tcnt&fy %tl~t: ' P Z G ~  ! p $ P i i ;  
pcrfommance measurements tl~nt measure the scmicc provided ier C'I FC' by Q'~it.si !I t r  ;:ic 
nlonth in question and the critical z-value fionr 4":kl3ic f i ~ t  a ~ ~ t E t d a t $  $ El E R I , ~ ~  ~ ; f i b i Q i  be twt+d !$v 

purposes of stsltistical testing far each particuiat. j?lcrf~~r~~ritacr $9;c;r'~rtk'cbi1c&f. G ~ v  -.kit.:%*ttrk-a: 
resting procedures described in secrion 4.Q shnll 6r. applied ITlrrr. tfic prq$tj.c c$tLctcr:ci.;rifi~~: 
tllc critical 2-values. each d~saggregarctt catcgor?; tlf ;t ~ t r f i > r . r z r , ; ~ r r : ~ . r ~  t f ~ k * : ~ ~ ~ a r c i ~ ~ c f ~ ~  2 %  e;ddii:+! 

a separate sub-measurement. The critical 2-irztilc fit k 7t.ppircc11 r~ ' L ~ / c u ~ ' P F s ~ ~ ~ : ~ ~ ~ O  Z+ t  ffzc P ' t  flyp. 

volume at each level of disaggregation or sub-mcastrrtltr~cnt 

8.7.1 Performance Mcasuremcnts titat arc At-cragrs or hfc,,kti~a; 

8.2.1.1 Step I : For each performaticc mcnsorcnlcxxr, itre irv~rd~?,qg c l p  f i x  w%;,",ta th,%";i,'ti y i i i !  'r :T 1 1 .  
the critical z-value shall bc calculated. Thc same t f c t ~ t ~ ~ t r r t ; t ~ t ~ i ~  ,,1.: fbi; e t ; x  i;r-i:$$ ii;i r,r!i,,!t t i a r t ,  

the z-statistic for the mcasiircnleni sha!! bc usctf. ():or t~ettchritj::b~R ~ % 6 : 8 t t b ? ~ ~ f t % ~ ~ z B * , t  f h i  

benchmark value shall be used.) 

8.1.1.2 Step 2: The percentage differences E>cti~t.~cri ~ t t t l  L I . I . P ~ ~ C I E  4i%tc:;.f::~:+, *t$i9h :it?: :.,,ail;rs!.*\;',L 

averages shall be calciilated. The  calcuttttiorz 1.; '\o drff - it'l>l:S,' rw-iortk: e? r~E,2e+$:ii,$L:irC 

ifalue)/Calculated Value. Thc percer.tt diIlfi.st.rrcc sttakI FIG i;*,app~,.il e s t  it ~f:,a\.~trtfiif'~i srt it l;" \ 
all calculatians of pcrccnt tfiffcrenccs in srctinrti s.0 ;:nil C b , r ~ .  ! j i b -  , i & , : a / , i ~ T [  p e ~ ~ : v f l ~  
diffcrcnces IS capped at 1 OOO/r,. 

8.2.1 .:! Step 3: For each pcrfilrn~ancc i;rcasttrcrlrc.n:, tirc ~ * i : d i  ~) tk t~!h i ' :  C T ~  ;i,:i;: rp::rlj4 ,i- ??i /,. 

m~!ltiplicd by the pcrcentagc calcul:~lctl ilr tl~c prci i c t t ~ ,  \'i.,:p t r n i f  U L .  rrr:;3r,-,- ,ii-:;,h: 
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amounts from the Tier I Payment i - s F 1 ~ .  slntt ckc..r;crl.rss+rc :lice g.*i;~=rnqz: 2,: E f ;  ( $_ < - y e  , A,-: 

non-conforming performance mcasurelnrlzs 

8.2.2.1 Stcp 1 : For eaclr pexfi~~n~anct. r?leifgnrcnica$, ",i&d j~$;,&~t,~g~ - : fl.:$: x$ $?~,?:$ --:+i "L-. 

critical z-value shall be ealcu!:ttcd. The sai.rte gj~~~gqa~~g:~:+':. ,Y. $ 8 ~  t?'i?i: tt;zli; w A *  -:,;:,, . - --:* .- . "., -.- iL - - - --. - 
z- statistic for the measurcrtlt'jlh sha! t hc : . r r ~ ; f ~  iFqir &c:ig i;riyy4 ? : l ~ z ~ ~ ~ ~ a F ~ ' ; ~ ~ : ~ ~ ,  x.,: ' .+%itr:i  3 ) .  i 

value shall he usedvj 

5.2.2.2 Stcp 2: The differcncc bsaxsacen sirc &cfa,h p~*ircx.atas GI: $:';.: c $,F f -  :::A ,jl~ 

calculated pcrccrltaps: sfiali be ifrfcnrlrltrcf. 

8.2.2.3 Step 3: For each ~79r-f~>n.1-t~?k.t~t~r;it~:1.;l16tslbidb~. t E k ~  S"a?,s.F ~ f t - k i ~ i ; .  ."::%%f~- ;?t-?:7,': x , ~ L ' :  ;vr: 
h & multiplied by the diffcrcncrt: in pc;crrtti%sc' ~,rk~.ksp,t1~;163 1!F 914% ~ ~ F L ; L  ; IT~E- ,  rt.cy. .:$::A :FB i - - ~ f  

occlrrrence dollar amnurtt taken @if& ;hi. ^TSt: i F'q~~7f:xas'~1 T;*~+P- k* Y~~CP~~F-~*~:V:~: lllh;r< 

the CI-EC for ar-ach nc~~~-ettr.tfi~a.nt~itr.g perf- i1.>rr$JAr4c a:#"a:~~-&+~\~ 

. . ;< '- 8.2.3. 1 %rep 1 : For eacl~ ~ ~ e r f ~ ~ ~ ~ r i f f i ~ ~ , ~ ,  ~ ~ ; ~ ~ ~ ~ ~ ~ ~ , i : ~  ,.?,, , e -  6 .+ .. $!L:? v.,%.. w s ; f . e ~ i  ..; s!-;,..; ;";:::? - 9  ;,$ ...b>-r-- s $.-.,, +Y;,$. >~~&i;.;(?.,a~+~- i;';.%;, < i?:$:;;;;;ti. i;;, 
value sl?nll be calckt la%&.. f'ba: $;~tgxg ~gr~a:~~$r;:&f::g~ gs. p$:,c: $t:i:& $ 3 ~  g:;g&gi$$;$$@ir::::g$q :FT :c$3,$+4$;i; 
for the meal;u.rtl.mefit s h  if agcf, 8 &:tp \ ~ Q B t & ~ ~ ~ , ~ p ~  ~ g ; ~ ~ < ~ ~ ~ ~ j ~ ; ~ $ ; + + ,  &<>- !&ji,&. .i;i;~ri~;~;:~~&;i;,;. 
be used.) 

8.2.3.2 Step 2: The absolrrtir tliifiisgr-se~ $7j6:f;k~@t1; qf,va 43t-:il_~: h Z ~ J  ~-4g :E*: 1 '._i, 1 : F ~ ~ G  ds: t j ;  

caicula tcd rate shaf l he bckernr4;nrwt 

. - 8,3.1 For carh perfijm~n~ct: r n K ; t ~ i s ~ ~ t w ~ ~ ~ .  vi~$~~;vd~ $;@gag $E$;!;, ,.l.I ~2- -_..  ;j$g2;3: $ij5; +jg+Ffl;i$$,g5f:, ,,:. ,. ..C,, ,::;A!$ 
paymellf to the GJ,,ECI ,c;ltatt be (r.ht; k&&ig i~t%,8;t?,h~$ ~L&:++;Frvt +*:+,.. 93 iij.a:. .L$.*? ++.ZL~ %!;F3* il.m-%.*  AS. ;T.++*,,iy.-.sJ;: -u~..<>:9;ih+bi.:3ic;; $3 i-L.evl:: .,j,,~,,~3:~i .,;, ;; fir? - ?, :,;,i;, *<%: <; :, :,,i!f. ,; 

2: Tier 1 Payments trs CE.,.Er. 
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9.1.3 To detemlnc ~f Trer 2 paynenL\ g , ~  ~ ~ ~ 5 ~ ~ 1 3 : r < 9  ;zkllb+*;r~:rr"tY; . i f  - $ 1  , i 

1 shall bc ~nade In r'tic current mmnh. ttw & ~ i S i ~ s x  lag :tjfj-ktf ec .fc-rc;;--,~,,:4,a $ --p- : 
measurements tliat hakc Tter I cortu;;cqx;itT%, r t  ..t;,$$ $FI; ir;i-r;i;tt:-/a2T% G 3'xLti::? l = ~ % ~  7f :. (-  - - -.. 

performance standard fix three CQrl>Cq-r=trirniic m+ts;;:g??: t:r 2: E*P+ i"k: 2;; t-r7.i%f ,,4 :&'"; .? ,re; 2 -  * , 

any two out of three ~ o n s c c t t t ~ t . ~  173t?fll~:-? i'ttr th;' f 2 il:fltt~b -+: >: %: z , ~  :s- , h5LJ'4: 2, ,-,- 

s -I/ consecutive months. For Tjcr 2 mcasu,.cgrcE;e & ;:zJ 5 i-5- : -Lz:rme'c:z*k'"; , 

determined ~t.hcther Qt~es t  rni~~std ~ h c  pe&~r~~;~*t~ici* - t~~~tk+~=. - , :  $-F d:ie.: ,. :: ,*, ,::. ; ;- 2,- . - 

if Qwest has I I I I S S C ~  tile ~tzndar~f  ;tff>. j\qci rti84 ii,zpc~t~;:;s~% 2 i-.,,qs:;:.; 1 .:- :v-.. , - * L T -  - 

penod, and for the currcnt inotlti~. t f  ;tm ~ ; r ( t f ~ ~ ~ *  LT~%:?~$:E;~I;:~ ;~fii: r:(;j l;  ,iik: 7 F ~ i l j  : T I -  :.. : : .- - 
data polnts for the mensurcmcnt rr ;  c:je.fr myrr>:.',Ir, a j-rr: 2 g - , ~ ~ . ~ ; ~ , ~ ~ . : t :  :;.,:, ?:; ., ,A - , ; ; : i ; i b b  ,- 1 
as described bclo\v and wiIi corrttrrrlq= in c;%& %g.;cc~sj~p~!: i:~'=~=-ij% ~ i : r % ~ ; :  13 6 .+ t p;-: i,r--_v - *  -- 

meets the applicable standsrd. 

9.1.3 K";;otwithstajIdnlg 'Ticr 2 f r a y ; ~ ~ e ~ ~  @nti;-t;+;;iq "., . .. .. ;% Zi14f:0yy4_ a .;!-: ;: . . ; :J+c.~-. i -~~,, , . .+'~ ., . 
. - con form ing rnea srirtflaenf pa>qltcaf girc~nt;~~.gc $ :%:$ & \ t ; ~ ~ ; $ ~ ~ ~ ~  $$:! $$ti$ ~ ; ~ : ~ ~ ? : f $ ~ ~ ~ g ~ ;  ~ t ,  .. . 

n ] r a s u ~ - e n i ~ ~ ~ ~  pajqncnr C?piJ.Llr$~n'ti2;6es $TgpC.te @ff i$;%$$ a;\$& + c.~.:;!$ 8::. -. 'i$.r,i~t.;i@$ <, ?*$+ ..,. .. $.%*~'~..~.,'.i.+, + a,..., *a'.?? @-.:cc 13; r~!~. , ik , ;~  G! $.*: '; <t.: <;-l.n-:,., e~~.s~;. :~:~f i~$: - , .  

2 0  C12EC:$ to the F&>;'tlt!tt <$@%<>g.j$fgij$;~;i'j t?g$,!:$-~~r;- $:?':'$ &jc ,M:/:? <. . b?jf .. 1: , . ,; .., gi:y;i$*~:.l-!':, .- s .... ,,. .$ ?:! *". : 'Wc- , -.:. 

months? it  \vill rcsufx in 1 . h ~  r c l r ~ u k ~ &  c9f 2 *z $f$i$ fgf 4 ,~,:;(i~;~i~~;;~!g;-+~;t; :+c;:+..!&~." . , ,, .... 7 $ii;+>y ". j l l i , j f i  i ; ; i i  
. .. 

- .  
1, ii. :. -. Tier 2 perfoniiancc merrics, i.fi.sctks~j,t:r$ i . ~  ~ 2 " : ~ , ~ i i . . ~ ~ ~  %$; g.,zi, 33.3'c4t. &-i,c~ ~ ~ ~ : ~ ; ~ ~ ~ 3 ~ - ~ ~ ~ ; ~ .  5.x .;:'i::y. 2 

il i measurcmellls tyi&ertt a Tr cr t; @ u @ ~ ~ ~ ~ , ; L $ ~ ~ ; @ .  \%:t3ggte$ &z t@&Bjg ;K$f& ?;gs+:)g;$ 5~: f;!&::i; ~'7p; .~.  ; ,?. .~ 77j.,,(<,t i;-,,,.:,--.~..: .,::tr.,F-.%p:8 ., 

*<, ~ilcfnth of lla~~ro~lfi>r.mtng~ p ~ ~ f s ~ ~ ~ ~ f ~ q ~  ;kgtEg p : ~ ~ ~ ~ , ~ i ~ & ~  j:&g 2 g + g g ~ v + ~ ~ ~ ~ ~ ; ~ ~ ; ~ ~  ~ ~ 3 = ; ~ ~ ; ~ ~ ? ; i ~ ~ 5 b i ~ + ~ . t + ; ~ , ~ , + ~ ~  

tvjth 3 'Tier I c,omy&rpafl \$-t;h&i& kc ~gg&c &tib g~3f7&Q $@ !Gj$tp::$k$ ~;+~~i~~~l;.;~;;~i;,~~._ ~~f&?+.$i(jli~: 

nlont11 of ~i~licc>;~f~l-:1~i~fg p~r~xr$:raa~s:e., ' f~ .$ i  qt:@la: p$i:?'.;$&gqf!j.F fc;, +t3;;%$<x; ,-$&, E .,.: &tsg(i; ;$gg;-;: :;..$,3+rr,c 

. . 
%lei sii# '.A ;3"vpQ.'"n'::' .- "".. x-F.'.:4- ..,, ^--- .. j;;*zi..:>- ,. niodi ficatinn shall be linri~~uf r g ~  tj.rc;:sc p;;f';:.f: . ,.'..* .*-.. -,-.. *>: *:, +.jL, ...$ f 3:.3z&;;F t i  :&t+k 2z.!$~,be,+ :c~~,:~gt ; .  ,p$ 

. . 
rlonoon for113 i ng st~b - 1x;ea ntrt.5 IP.;~& hgfQt% W$+;! .%? -&Xfi$i.;g ~ ~ , i ~ ~ ; t , s :  $ ~ 2 ~ ~ ; ~ ~ ; f t . L  z3, gF.:tg$,. *.,c";,$,&:, $j,,,:t, 
pro\r j sj 011. 1 f Qwesr ' s mnl,%$ktEy c 4 ~ ~ ~ ~ ; ~ ~ a x ~ ~ ~ l p  r;g~;;:;~~Ggp;~~j~~g~g -~iipPfi;-~i~~ ~ i ~ ~ ~ : ~ ' . : ~ r ; ~ L - l ; . . . ~  ys ;j,$:i.$ci,,.;,i.. :4);'.lj 

3 -. , , . .  

for any <> corlsecu{ j vc nrtrfi",w hi{TGxxy ~gr+&&~;jijpq;i. $g$g:z::gi:;l;k &. $j>;i;i~, .ib;,;;~~;l~r.;~; , ";!?";:, ;?t,~+~i:. 
. . 

provlslons slialj 1-i.ycU fileir 3l:rt$ pfii;yf ;gj ,*g$3;i ~ ~ y ~ . f j ~ , ~ . : : i ~ ; ~ ~ , . i : p ~ : ~ , ~ , .  

9.2.1.1 Step i: 
svould yield tlic 
the one used in 
measuremcnts. 

0.2.2.2 Step 2: TIlc 
averagcs for each rnt?tkll~ 
cliff= (actual aventsc 
he capped at a 111 

scctio~l 9.0, t h ~  c 

b7&i;i" i zz  

Ma!; 21 . 2(,1)? 



9.2.2.3 Step 3:  For 
rnonth shall be m 
three months (roun 
of the per occurr 
paynlent to the Stale far 

9.3. t Step 1 : Fiji- ger f~r ;4 r ' ign~~ ~ ~ f a ~ r ~ ~ ~ ~ g + ~ ~ E k i  &Q kx~fii[f$k+. ~ ~ g ~ ~ ~ ~ ; , ~ g ~ . i  e;:;,~~: ,;g;~:;;i;,~!- .!;i,::'$:2. :, , .<. ... 
critical z-\?aluc far cacl; ntilr:tb &$f t= d.,x5 :;-%~. ,ah"-.. g $&;I >:,A,~~+Q ,, .,,.I, %:st ,AX:.&:. ie~~%;;?$&$~~ ...,.. ' 3 3  ?55ji7 e.?; , ; .  :;;'$3,$:! 

in calcrl]atiilg [he z-s$st,is{i~ fbr T%G - -* . $ 3 5 ~ 4  - a c i ~ ~ ~ ~ & + s ~ f @  ,L ,- .+? .=,?. %Ej,;i$~ ..? %., , &* - iG<cii.;-ig ,,sb.h..kF, ?f;.r<+ ,r7 %.,r2 .. $/..ir.n;-.?<; .,L crs3,:2 :<.,.: .:;+ s: .;;$. pG 
. -  . 

measurements. thc bcnciu;;;.arfi .i.;tJrrg sh;t$j xsc ;arc$,) 

9.3.1.2 Srcp 2: Tt~r 
fix each of thc t 

applicable ~v11e1-e. a 

$$+ 
, , - , ' . , . . .-. . 9.3.1 .3 Step 3 : For ea<:.jl g j ~ ~ f ~ > ~ ~ ~ y ~ ~ ~ ~ ~ ~ :  s q ~ ~ , ~ ~ g ~ ~ : ~ ~ y g , ~ &  t&g g;$gg~$ gedq,j~$s p$j ii$gJ2, jii:3%::;:3., 4k:ic: !<$,gi:!;? 

month s1,e 1 be inuftipi ictj $y ffcgul~g$; & pg;;F2eis;zg g g t % ; $ k E  $3 $ 2 -  . g i.ri.?2 
*.d 

average far tlrrcc fnon&c 9#33i.i &; Q ~ ~ ~ ~ - ~ ~ ~ & ~ ~  $irt: ; t j . ~ 3 5 2 ~ i 2  f;f&+7!si;~>:,. r;hgk :~~:+;;;ij~:+;:i:~:~-,I,i %-P- 
., . 

tile result of ~ 1 , ~  @ogPJRcgr(++ a - q  i.flt +z;k,;a~;'l*, ~ A ~ ~ ~ ~ ~ * ~  .+$ L-$++&, s@r $i>~+~"~, .,+ ,;,.c ,,.,, -,, gy 7A,;: ,; <+~::.s. j: r,+ e B ,c a, kk:r:-..;2;r-.i.::.~, ,;>I.:? 3+;!e,r g!.~s;:;~; ,, ..;v, ., .- Y.: -.,, . 
deterntinc t.he pnynctrt eilr ~ h w  3tafa; 

9,4. 1 Step 1 : FQp cacfl pct.fi)I:f65;~fiC4' .r<,&ra~~$;~$$:&,y.. . -v* "?* . - - . - "~$~ . fig.': rew: *;;;;;+,,,. ..';...:..:.*. ' gii7z^r "':+:: :i...~.~:~i:t .is:zt7,12;;r >;.-:!,i+ " ' w  a,-.- g$ltji ......... ;::.:! .I{: . r~;::,~;, .: :,:r ,;;. -,,, . 

value for each nparl tl? shaF 1 be ~gicrgkaxgd '.[ P1.g si&%%e & g j ~ ~ ; ~ ~ g z ~ ~ i i l i + : j ~ ~ ~  !?;? iL:e:g. i;s;g& ;>i~;, 
,. .f-., ,,i;.; ".. .. .. * ;g;.; V" c~1cul;itii~g l l ~ e  z-siztisf,ic %\I&. i,.n~:;g,. . sb;~g~g32~r  sF.,i,:t~iz &; ;;++&:, i; f i2$ $g~++$:j-g;~~:$,: ;~~;!j~;;i~;;~:~+~2.;~ ?!;:;.:, 

the benchmark valtre dr;ikX hc zexeij.] 

'2' 
< , ' ' 

May 2 1 . 10112 
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May 21. Z( i ( j ; f  



12.1 There shall bc :in ~~rlitiat pmcecfurctt :ntt~rs;ti c ~ p  i ' ~ t t ~ i i i ~ k  ~ s p ~ f  4i4s ::I&: t ~ h ; ~ i i  ;-):-;i;:i:: :-- 

~iiade by Qwest for any consccutivc 12-rttonth pzr'rotf hcgnt~rti:~ h ~ ~ i t t r  khc 68%7**t?i 5~ tFrt'~> l i v y  Sf:$ 

PAP for the State of Sourit Dakota ["plan yc3r'*k, 'T/jtd nmoun! ir! $kt:. ,;,rfr$i.~: %:,"r5" :-:: -k+ 
State of Soilth Dakota shall be 249;, of rhe 1Q9Y Srmrh i3aktrl;~ AR%W &z$ S2rt4t~l. 

($10,000.000), in t21c first year rn which the J%%P f i r  flie Sl,ttc srFSe&Elt k>i!+,*5t~ k : : - ~ l : -  

effective. After tile first year, the cap shall he rcc:rlctrb~;cti ~+ icb  b r ~ t  f?,i4t-t$ tw- *zZ it:< F"; %- 

. . year's South Dakota ARMIS restllts. Q~vcrst sT-iak2. rrtirtilit to 2x4: ehszra:%.--:i.sa ih. FGdiirg i+b-i:' 
of each year's cap no later than 30 days after S L E ~ ~ T I I ~ F ? ~ ~ C ~ ~ B  r l t -  4RXfIS r tsd iq  gr* the FE' :  
During any given pian year, Qwcst nta? hr+ rocguircd to ;te&c yia3xne~@~ krt ?ewen; .  p-; &*-.' s : r - ; ~ 1 < 1 :  

a~lilual cap, as described in secrioll 12.2. Dut itr r r o  cYc%:F i;!ldi !he E k ~ l i : ~ ~ C x i  j7dj :7!~-2??- c;.hu--e15 :Bib- 

n i a x i ~ ~ ~ u i i ~  cap of 440.0 ofthe 1999 : jRXl l$  Sf_rtn!{r lJ,~k.;lf,r 2gt  Ftctgr;~ r i  "E. .- . B f d K g ~  ;r; :%c .' 
ycar of the plan, and. after t11c first ?car c!f the pl,ur, J.5'",i ~ s f ' t f j c  P i ' e c b i  , i '3~'> *4~u~E6tr rt:i; ~ L B  

ARMIS Net Return. C'I,EC asrees tti;%t tllerc i t ~ l i ' i ~ l i r t ~ b  ~k t i!  iLC:~%i$i .t t,i:&x;~??eik;' -2ilji;'kiL:' . :E 
that shall apply to the aggrogatc totat rrf'rier 't Iigu:c1ated xri,rrn;lig~>%. E T K , . ~ W ~ ~ ? : L  . -?:kt - .,:;L i: 

damages paid pursuanr to lllis Agreerrrt'rit;. any other iP11Zfii"lt?l,i1tl~iI~6$~ d$Meii!:';ti. r r .?:': 4 i -;I;:" 

payments m:idc for the same underlying 3ctirtlty $91 frtQp%\e$a$E t z i ~ ~ ~ i t ~  zri: 1:4.&s); ii?r:ipr~%:t, E:;~LS 

Tier 2 assessments or payncnts malie by Qirvt'st foaa i;h~ %+air,%: ~ k & ~ ~ i ~ r i ; z ~ t : p  vi$Fi% zF> b e  i*ts;it, -: I-Y 

under any  othct. cor~tmct, orcfcr or n~fe.  

-4 12.2 If the initial jlrocedural cap tiesciitrcct pta I ,. !, 11r ;at%% t i @ ~ ~ e - , ~ s i e ~ t  $;'at;' c=t,pt.ilr:"r;!.%i 5: 
the Co~nmissioll pursuant to this scclrizu w2;ie.h 1% tt~~glpl: ehs: W!V- t ~ t - t ~ ~ ~ e \ t ~ ~ i j  i 3 P  i*i"elii;;r~x,. 

cap'), is exceeded. or is l-irajcctcci ts be c.iccc.~tt?d, [ T C ~ ~ Y  tft ~ki; ~ n 4 d  r-~FI:iiry ;C~;%B'F ~ T ~ E P .  $14 

nmay file a petition tv i t f~  the Co~mrr~tssrnn seckif~g rekf &~v+tt t~dii~t.kk~g 1~4!tf i~23f; $41; ~ ' 4 - + z g ; 7 .  $ 9 : .  :IC: 

existing cap. Upon Q~+lest's f i f i r t _ ~ ,  tltc C'irirrrtrissinsi: ahaSf ttk::iart: .tit ~ ~ w ~ k b ~ ~ i i .  i v u t . ~ z ~ i i : : i  i:' 

dctcnninc whether and to tstrar cxtrnt Qtvcal. >51r~trltd %x trstsrirtn! &3 ~ktlr !l-.~t.~~~g:i:< :I litt.ri - i 

of the existing cap (hut not to lrscectl the. -3.3''~e E ~ n ~ r ~ t  rt-jar* k +,p+ri:;t ~irl r$k  Fr;rt E~L' rvtiai-rfic;l. i .1 

111ali~ payments in cscesy of'thc existirkg cap lWnrfi@$ f ' e ~  tttaitcrtiilc tit rttc p b b a  ~,;i$$:ls I;k ii', 

the Comm~ssiori. The Cnrnri~tssti~n s!raii usc il ptrbhg e~rf%*t-~:*;~ % ~ ~ $ i ; & i ~ $  L ~ P  +,ktv f 4 t i ~ r ~ ~ :  %~:1"~:5lii:~ +;? 

ra~se the existing cap. Q~scst  tviff he rcqtrircri t;ke,&i: $*3;zfra=fs-*&u. rB C;'"PZX~"+ ..4 t h :  m t & r r + r , k :  c ~ir- 
only if the Cnnir17issioi1 fit~ds, : i k r  thc cxpe'tfrtatt ~'irii~~ecqt~~g. tbq@ B ~ X G  +~~t?r%i< ~~;:.i:~u.-,r : ' -~ t i t l ,k~:~-  

the existing cap to be ~.aiscd. Irr nbnkirzg rts tf~tz:rrnr%srii,'btk~~~~ a%% ~f~$ t%;r  % ~ B T ~ , F <  ? * ~ ! ~ ~ t * a k  

rcquircs such action, o m  of the Cnmmrsse~rm'~ F Y P ~ ~ ~ ~ P F  ~i~fi,%tt?c1;3titt~s1+ s~:~i+i"r t~~,  & -  br;- 

maintaining an existing cap shall bc \virct.l~cr ~SQ-EY'XI: C ~ X E ~ ! C ~  kf.;is:ai ~i*~+.btcfitr"l ! ~ i , : ~ r ,  fir~; ~ . i t $  

throtrgl? rcasonablc a1x.1 ~zruclcnt cffnris, f n  sztcBr ir p~a~e'k'fi!$sg, ~,JLJ~  d.;8 -kk:~kk ~xIF.~. r t w  li#i+i.i..-r~ : - ?  

establishing that it could not havc rcrtrna~i~trd Ireh?%- hhc 5:v19+1i3: ~ ~ 1 ~ 5 1  k!lf+~li~h ?:FAL :;;.; -I\  

reasonable and pn~doi~t  cffctrt. If the C ' r ~ r t ? r ~ ~ ~ s ~ ~ $ ~ r y ~  e%~'icti.~i$'h~"~- d%,+; F j + ~ l ( ; \ + h  dirtv:!(k i:i.:k 

payn~ents In excess of t i ~ c  existing cap, ("cvcst >Sii.aFF i.i~* , t t i i $ ~ f t t q . ~ b  fix tv*+itc X I L ~  t ~ l d  .ti$ 5 : .? i . tx*t14 

that were s~aspenticd with Iirterest ; t ~ i  t-orrftrtirc f r i  rk~,<ki* p , t ( ; ~ t t ~ : ~ ~ : ~ =  ~ I J F ~ + ; L $ L ~ P ;  2 t 1 ~  ii~i~-:,fi* 

established by the Comnlission, If  nrs tretitrrrt-t z. thtexi, t$dtcirj a,& 4.c ~;:ig+j~ecsf r:b ~ > * > ~ D i i : & x :  

make Ticr I anc1 Tier 2 pnymctuta utrdvr t t ~  frirrr 5r4 rhh: 6~~;r;tbn~ice $4 ~t,r,rg ~+z=i;.: ;rp$. rrr  

annual cap of &'fa of the ARMIS St$tekBi I)aktrf:t "dt  E~eik~tn .r;:rh: sTrP:c Yaxr  :el;& i.-.:Lrirb 

12.3 If the annual cap 1s rcactlcrl, e;tcLli t"Z,ti-t- %ft;t$/, ,t.. $ * I  qfjiii c z ~ t  i4'tFw i t t  :;ii:.tF; bz.  

entitled to rcccivc thc same perccntagc rf t;. tratcrf ~,*;ilar~i:b$;.~t 3 : ~ i r  h k+-q F ~ > c ~ $ R  Z i i  ;*:*.fs; : i x  

pi-escrvc the operation uf'rhc atu~ttat ;:xp, FEW p r c " ~ t i t . t p  t+$ t , : s l b + % i - r ~ . ~ $ ~ 1 & * i ~   re^:! : ~i :I; i; 7 

follows: 



12.3.1 The amount by which any n-rortth'r; fotrrt ~t3~t?--i.o~-tf~x,l1t: "f7tc'r 1 ucrzi l'v:! , 
payments exceeds {be cumulatiuc nionthiy cap [tJt:fitttr&;,t. t.12" tt,,f ttac oitnrz-tf 7 , i qS  

times the cumulntivc number of mon-tfts tcl ifafiz~ sZi:tff be: c~tlcrtOstcif 3ppv~lt-:?r;~:*rr 
between Tier I and Tier 2 accordiug to ttrc percetx&Fgtz khiaf each h ~ e c  ~ F ~ ~ ~ ~ ~ ~ . P $ $ ' I I C T ; E ' -  

for the year-to-date. 'The Tier I t~ppt",rtitwt~~tn~ rt:rsnl%i~~g ~>f''%l~;s i;d!;rr#airoir 4 i A  t3.,- 
knowi~ as the "Traclii~-rg Account," 

1 2.3.2 T l ~ e  Tier I apponinnrr-rcnt shall be debited ;tg;:~u\st tfte ~ r c t * ~ f k d s ~  :'i:121fn;rsit &I-,' 

to each CLEC, by applying to the yczr-la-ctntc paywefa:>i r c ~ e ~ ~ k c t f  81: c;il;-li. ~ V K -  
percentage i-rccesszry tn get~cmle tlic riryrrired filtrrh Ticr ? ; : i l f i l ~ t ; ~ ~  

12.3.3 The Tracking Aii~oune shall bc nfspostit~twt-'n :~thllrrlg :%I! 4 - 6  Ft x c;l -14 2%:  

j~rovide each with paytne~its equal in prysrce!rrk%~c of  it$ t$befrf[ ge3~ iet dati : 
payment calcuI3tions. 

12.3.4 This calculatjcli~ shslI take place i r ~  tStc f i rA  I S E F * ~ I E ~  t k ~ ~ t  ifi~~ > r r ~ i - f r ~ , d + d % *  Bt~t;z: 

Tier 1 and Tier 2 paynletlts are esl?cctcil in exa'ccut '\%IC sttrurwF~bt~s~; r3wnife ii~:* T I ; L I  tiBlt 

eilc1.r month of that year thercrrfilur, Qivi.sl ~ R f t l f  rrcrl\lt%f ;,r$! rkbc~r'it"~$ ,bi%k%D3lb L1\ 

reducillg pajlnents due to ail: $I .tic' fc~r ~thttt Utlr~~lfh :f$ii! allEb %11~:i'0;~!'1"-ig! _&$b.rtGki% .I- 

necessary. 

113.0 Limitations 

13.1 Tlie PAP shall not bcczrmc avaii;rtnic iml dw S;a:c ar~tk; ' . i l41  Y T I * ~ ~ ! ~  B)w.g5f. g ~ ~ l ; r x ~ ~  

cffcctjve section 271 authurity frorn the FCE' ta'ir !fr;rt $!are, 

13.2 Qwcst will not bc liabIc. fbr 'I'icr : j>irgmerk@ ta 4 't f t_l tg ,yse 5 f 'B, +~~i.i:lr+g~~ =r,itj iii:il: 

the Comntission has al>protrcci an ix-rfcrcit1rti1ectih71~ ;tgai%o:rikzt'it k+:~w~:*dt~j 4 $ f h r ~ z f v f  fp+iit-,: q i 1 . i :  i. 
adopts the provisions of'fhis PAP. 

13.3 Qwest ~llall not bc ~bliga$tzri ta t~z~rkc f ;er i k% i ae! 5 ~ ~ , ~ ~ ~ ~ ~ ~ ~ S ~ S  t7$-,;;:a, i"',~,b'.:T:$:ik;: ~t 

if and to the extent that nan-cnrifhrrnwnc f i lr  r t r ~ l ?  inc..wrsztrrt=zlt %$-;.,r, tl:'),c  TI:^;$: 1 5 7  4:;: i u !  ~ j ? ~  

followit~g: 1 ) wit11 respect to pcrfc~mr,;rrc~ r;l~~~irrrce?r~fli.. zt,ic,i! ,k B%k.rrt.l.;t:;,tt% i i d r r : s L ; $ ~ i  ,: I , l r r , !  

Ma-jeure event as defjl~cd in dcctic)~k 5.7 ilf [kc S('3*TvI t + $ k k ~ r ?  r+.i.iYvt ~ 9 % ~  I,,!.," ptb~! i : ,  ,,: - t $  r$:, 
occul~encc of a Force Majerrre cvcrvt wiahin 72. I ~ i s t t r ~  +.I':$tc 1Sis6 -r?~~,;,; ' $ t t h r t ~ q  t ~ f  - : t i% C ' V ~ H :  (.; 

tvitllin n reasonable time frarnc ttlirt C)lvcst 3hc~arl~f 'ia;r:t* i.;a~!w$~i r". t t t  25 , t i t  ic& $1: t ~ t ~ J t % c l u J ? : ' : ~ ' ~  

a CLEC that is contrary is any ot' i t s  tjbirg;iticur,% tietle; Elt aiitcFa,k*r;gsit;+:4;i-.r; -r,:rq;rtir;z~: -L::F: 

Qwcst or under fedem! or state fnw; a# art rrr o#nf&t?~~ R: f , f~  P i L  !fist ;F i,gr Cw% $ e i ~ ~ b k :  
Exmnples of bad faith condu~t  ~nclrid~, hrsr urc r ~ l $  i r~ r$ tz l r f  i~cr: aekuk::1".t3!.r$xq? &.d:tjlr%g; -, t -  t: r 

orders and/or appi icalions, "dutnpirtg-' tirifcrs r,f ;,;r~,pf ica!ixatt% +n ~ l s ~ ~ ~ & $ ' . ~ % , a b !  ti,iet- Fiea';, 
"dumlsing" orders or applicatior~s at nr nc;tr t t~e C\~T>-: r € f  it 3~;rti1;1g-,'r< ~kt:. X F ; ~  .I f P?sJ,'~% :;L jla4 
or prior to a holiday. and failing to prt'r~-ide tkrardy i&r:c:"+;p>% trr iJwt-:,t %f6 .is~r'4EA:"~i +r ti:?::: 

when such forecasts are csplicitly reriuirccl by !\.re %tj%ll,, t ,  p:qrbk&ks + . t ~ ~ ~ f i , i T . ~ f $ ~ :  -*%fit I:-; tSs 

party systems or equiplnent. u6l:iclr caufii rmt hiiw herii ;rb e s ~ s t ~ i i  by $i;,*se+; z r i  tk.; Z; t t i ; i i  : t,- . 
reasonable dili gcilce. p~+ovill~d, Irnttct.r.er, filar ah3  ~trir$ ~;ETE: +:k c4sy.:~?*~ iz, %$! ;+r-:?i htr' ~ , 2 i ,  bivbf I i , 

the Statc nalose tjlal~ fhrcc times v;ifhw <i riniendaf ,t:ca ff  ,x ! ~ Y ~ I ; L  %!*%~GL~-G: ~ ~ g j . i t  



excusing event I Z C O ~ ~ I Z C ~  in  this secilnn mercl! st;%pcn& QFW,I~-~- J ~ L I ~ F ?  t ~ ~ r ~ e i , >  pzr b~~~~ 

a11 activity srrbject t o  n perfnnnance ~~~cas i~ rcmcn t  that 1s 31% it:Xft"'i ikw,~-~ivc. lit< &pijh~.-&:*k 
rime came in which Qwest's compliance tsrrf-i t2tc p:rney i% bci~t~h~z.r~aft ~;%k.o"6~&% ii. ~ " c ~ c ~ ~ w z ~ s 5  

xil: he extended on an hour-for-hour or day-for-dny basr?, :I& . ~ p j ? F ~ ~ ~ i + i c  G ~ ~ E T ~  E;$ rixe &vlatlz;;. 
of rhe sscusms evelit. 

1'1 4 (  *" 4 - 5  1 2.2. I Qtvest will not be excused frnin Ticr 1 or 7 rcr 2 ~ P R > T I ; ~ E I ~ ~  r +&+?+ . J Z , ~  i~e~15~1:  rfr~(-i‘l*? 24 

described in Section 13.0. Qwcst will have the buudm c~ie5c;~%shl$d:;aF dn~k it% :;i;:.'- 

confclrnlance with the perfclmlarlce rrwaaurcxncrlt %as cac"r#?d r?tb $:kc .;I! :b+ ~:r:~i'cn~k~ 
descn'hed in this PAP. .4 part!- peltitzo~z the C"rt~nnrix$~;isr+i* a i i  MQM~TC? t$s;~t ?F 8ep 
disputed payrncnts into an escruts accotirzt it'bt'n xjtc ~ C C ~ E ~ C L S P ~ ~  pemp ;an 4 : e > r t  s It~m.;.;. b.-tkhl: + 

grou~ids pro' ided in thc Ijnihrm Ct>n~r~lt.rcia t C'ctrk fbr t . :r~c~ %% c:nSr;.aiii tr. ;.kg g:t-~;*:~-ciZ~; 

13.3.2 Notw~thstandin any olhcs pso~lsie~n of th1.t P-Tcf', tf 4iail n~ a\i=atJt-I. j W t t ~ r i t i - * ~ ; e ~ - :  r t : .~+ 

Qwest could reasoriably have been cxpcizted to c!ctint.r ,ra?arrriulg %&;it I.? bra4 d~: :<qa isb i -  
implemented. staffed, provisioned, and ntt~t.yil~ai;c S)W% f~icaf $kt rc%t)trrct+a h~;k~-~&,$rt ' l ;  ~ i 3 : i r _ t ~ ~ k t  

to nlcet lbrcseeable \701i~~ncs and pstrcrrrs of  rie~~,tnr$; axpttn ;t.; i t ' s ~ t f l ~ c .  b? t*!,_E"4 "1- 

13.4 Q~vest's agreement to irnpicrncrzt thcse cnfhrrccrwetar t t ; te i%.  &:1;49 -.r;ck~",ich~tT-, r f -  

agreement to pay any "liqi.tidatcci darnngt?s'* or '" l tr~~:r~tn~~r . i ,~"  R I ~ E G T E : : ~ ~ S T ,  i k  & ; rbbt  hi. 

considered as an ad~nission agi inst  irkteresf {trt ;tli d ~ f t " t ~ 1 3 ~ t r 5 ; ~  rlf f ~ g ; ~ W z F i t f l ~ t  :mi, i,i$.~f. 
regulatory, or other proceeding rctzdns in x~c:-truf;rj. OT ~ $ 1  ~ J P I  tcr k f ' l c  +=,IB$:C ; ; '~Y,W&L?C~;,~~I: -~, :  

1 3.4.1 CLEC may not use: 1 )  thr csisie~cc: aP" !.i.rr$ gnttril;rat~f?;~aa ;%!do, r"i 1 i, tpw kc".2-~ ~ L ~ B : ~ C : \ '  

of Tier -1 "liquidated damages" nr Tier 2 '*a.i:~ca.xinc~~t;~'" $25 zer,ciatrcus Q I , ~  {)vC.*i; ti..:; 

discriminated in the provision of a&>- Zicifitrcs <;at sg:rr-'gcd~ v ~ ~ t f % ~ f  !-kfi~ttcrl;a 2;. 5 K T ~  ,,"t 3 v k x d  

violated any state or federal [an. or r ~ g ~ L 3 f  ts;pfl @&c:,f '?? ct tgiStii;:k i ~ $ t p p t " ~ 1 :  LT'K:: i drr a+;$Sx i : r~ t  gr'4 ; 
measures. however are not n~adt: innittrr~ssikh by $8,. laf%:r=+. 

13.4.2 By accepting this perfbn~~ctnuc t.errzve$>, i+J:trc, t,'f,Eg I~$W+:+-. Qr::~,.t.,  n m  ,:,;L', 
with I-espect to this rcrr~edy pig11 tlray not be. t ~ e i f  ;ty :ari ;rrlnxl--bcrrl 5.t: ti:rii;i;*~; 1:1t9;4:i'i"i$!"r-.,% I. !, 
a violation of any state or fcdt.r:tf I;rw ar re.gdl:s~tk~t,r, t % t r t l : ~ a u ~ ;  ',~si;.gg~r z - ~  i;i:,ra~~$t;~k .E.' &w,:h, q&: 

<, 

Qwrst fi-0117 introducing ct.idei.rce af tr-rky 9'icf $ '"i$ry;i4kfh*d f k ~ t i - ~ ~ ~ ; ~ ; ~ - %  ~~:k&4i(; T ~ V ~ C G ~  tips , ~ ~ T I B ~ +  

for the puspose of offscttir~g illc paytlcnr ;iggzi~+f t ~ >  ~ r t i ~ t  ai;i~:b~~:z::, %$r pCkBR$r.?ir'ir * Q E F-:: 

might recover.) T11c tcrn1s of this pa~kgt;i)lb i trig rlgtl"B~: Bin a!tb ~ T L K V : ~ , ; ~ ~ ; ~ ~ :  W?t+:r LjL1 

Coinmission ar the FCC Io detenntnc xvinc~'t\c~ Qned k.t.* +B:'c$ it; ~ . i l ~ j i c i t i i r ; % t  r t b  :;lj, c; YS;:~ 

sequircmei~ts of section 27 t af thc Act. 

13.5 By incorporatrnp thcsc Iiquittattrd dutrt,tpit:l* F&:fi$t% c ~ i v : - ? ! r ~  Pt9V k j v , ~  ,I ~ - i , !  : i k ( 
accepting this PAP agree that proof orei;rm:~grh from &r:) t l r r~ i -~ ,~&" , : i t f~ l i  1 ~ ~ ~ :  ut:s?+frr:i:? 1 u ? ~ . , ~  
measurement isonld bc diffictrlt to rtsccaf;tirt and, t k ~ . ~ t i r ? i ~  ! ; ~ ~ ~ i r j . ~ b ; * ~ l  ;$*,t:,,~;$;': 2 

seasonable apI?roxln.lailon n f any cuxrznc;rr;ri ai;ttl~,f~--:i $!ii?p i:td$ ~'~,"'.lik~ !Lar;:>i :i o"?t*?  4 1 ~  *r +: I r:** - 
jlerfom~allce nx3surenlent. Q'rt.es: 3ntf c$.FC- turlip,-: .~igpe12 E P : , ~ ~  $ ?:P f (?,B:iPii;:';~ t i !  rr?-:' 

pursuant lo this PAP are not irittlt~rfctl rn he :I y~cir,rfLy Z 5% btpf*5c&:u+s >4 thy  J<+.~* % x c g c + - r - q  z z r  7 

L .  darnages provided for hcrctn is not intc2rf;r.d PO ft1rccE~r5~:. ~-$!rcy :itirz~< Ligl:t:ta!~r~i~' !zq,;i .:rz-i -: L-! 

contractual rcg~liator? c l a m \  nnci rz.rriccttc..+ tErrn rtra: t ~ c  -:&ihtt; r i  i .$ $f 

ff;qc . 1 s t  
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13.6 This PAP contains a cnmpscfrcr;si*. ~ c t  nC g ~ ~ f b ~ ~ , r ~ ~ r  *>f.t$r;:~q :i 
: ,  methodologies, and payment mcchnnrsrats t l ~ i i  ;%PC ~Ecstg~~cr-,i t i :  ++- ,e.r%3p4fx- - ~ t .  5% --tg<t. &lri-,: -'::-: 

together, as an integrated i~lwltz. To clec~ the PAP, i " L  F;c- it$%!,:. 5tclr3a% ;i-'-r&; $*I%* rr. -:.. ;:- -..: ;. . 
in its interconnection agreemunt with Q t ~ e f i  in ht..,7il ufrt:kxr ~ i l k ~ i ~ f t t - i  ,-.e3ikitz:.i~;b-. n\7 E.:?:::!. 

, i d  Vvhere a1 tcrnativc standards or rem;;tlie? h r  Qrwhr \ \~~l~lj1143~11' B~C~&~Z:-P~%S~$ =md , G ZkiPi*; 

under rules, orders. or cnnrraors. ~rrc-iudirrg rnrc~cf?n~cciinrr jt,"scif;writiiii i 'f E?: - -<kiif $2: ' - - - ~ ; : ~ : ~ t ?  I* - 
to either PAP standnrds and rcrncclies or the 3r,x;itka.~e2h ,tarf :'C~"TIIC&~C~,~.IRS,;PIS: itr;*k: r;;l:q. 
orckrs or coritracts and CL,ECs aflnrcc r % f r ~ f : l i ' ( f k ~ i  +h,iif ia;' .$%?c-t&;.ii, tr: G- i i i ;&i7<i"r;~t._L~ 1-1 

ageement. 

13.7 Qwest sltall be entiticd to 3~ i r f t k t  ;igittg%~ .at?; f < l ~ ; i ~ s p ~  hif f 'E Et ;o?.cb.rk *-:' r 

noncontracrual theory of li:iBitrty (rzt~iucian~ hri:  net 6it~irf;lil r a t  i t i f f  arlB inle$i>ti.t :i,rr;;-~i 

Nothing in this PAP sl?ail bc rwtl as pcrmtttrtxg ;r",r ofkc't reiiitqtJ :;F ~f.cr  ~:j;:+i.p.::qt.* K F  r;. ?: E d *  
CLEC or third-party physicrrl di1~13ge to g~kapert) cut' j~crmt;i? ~ l : ~ ~ j t ~  

13.8 TO the extent Q\vest 't3~ji~t;~r tf>;ii Beer 2 pkifuillggq2, f ~ : , p i t ~ ~ ~ i  F7q :r=a?.: ;'i- 

this PAP would dup[icntu priyn?euri,i drsl Ftn-i.~ bk:cn ;g>t.cb;.i.,zkj @! &- to4 b&.s,tt t ~ r r A i  
. . Contrn~ss~on pursuant tn arty itcrLree kjx;aiQrt> nrki OF Iknnrnpt< ,,cil;r: !'f$$'~:6%, ~:,P'I'+ :z:$ r:1 E: ~ : ; " S ; ~ Q  

sucll Tiel. 2 pa ymerlts to 8 f;pet2isi fgltrac~t $R!gr~p:g cf;uifl'fV* ,;A<;" 1$fi!$ +:;?:ti Tfi.c31? ;i'i.f$ ';>i~: 

payments before the Sou t Sr f");&f~s Y-rstrfiiar li%sr t$ F~$\i,'ct g.btt iii:'t~~~ I$;+: ?F3tt- s-t I CSY:-E. nC.4 a. * - 1 F: 

to the same underlying activity ~ r r  irtnikslit;:~. vt rnai; re&$$r:: ' te.~e 2 p%ri ix;,;ea;t\ ,i,i%t : ' s k i  i t - :  ;:.: .; 

accnied on srlch payncnts. 

1 3.9 W t~enever a @vest 7 tcr r payfraaar t 4 b  WYT $i&X t&*x! $ 2  Eic- C ~ L ~ Q ~ ' C ~ ! E ;  f : ::;:fk:;r2; t-i7 ,E 

~nonth. Qwest may con~mencr: n pmecr;sfiarg e x ,  r$c~r.rte-~kr4?9:rtp e&:, tt * P i a p , e ; i ~  :;C~?' "3; $7,  S~l~r . -p i  :-- 

pay any amount in excess of tire 53 $x%al8telra. B : f t i ; ~ ~ r  3dSli~F~ ~ % : ~ J ~ F ~ ~ ~ ~ B . , . - ~ P I ; I L I +  - C E  r ip r  $1B'?CL?.I i i ' i t  r ; *. 

Qwest must pay the balancc of paynrrfits m~;lcd in ekla:sfv, 53 bt&ff.lier \;I:!(,% , ; : , . t , c ~  . i\i 5-v :I--:~!? 

by a third-party ~~erlding the ~t,$t~~lz\le 6l'-f!~t p f t ~ & & ~ g  $ k $  61I:i,~k,& ,i;~; sri t' :*, r$*".: ; z A , r + , r n ~  s i r *  

Qwcst must file. not Iarer than t5re dus &:ire crF i61~  B rcx I j-f:?~hlS.L+:Fpfl~, $Be ,~+~p!:y:,:ii.>c~ v h ~ : ~ -  :t A : r  

have the burden of proof to dclnt~~nsrri~rt: wit?, t.pik4t.f:g ; : L Y ~ ; ; ~ R L ~ ~ ! : ~  t ?  lir++r;ji,t !lzi ~ t q ~ , - - i l  I 

require it to make thc paymt.nis ti1 CNCCSB t?f $3 ifi[[$$@%$, $$dJrb:,%v3k PQ**%% L ila,fJ?;i-/; t:!$$$r:-;.r$;r;, 

perfor~nal~cc to CLEC for 1htt.c ctur~sccrssivc tua~tifh~ vrir 2fEo +tg %C,RVZ t:i" gjtqc. 6s ;1::$2:1-,1~ic rtzqtr: : 

repor-tcd to C'LEC arid bas inrurretl !?a mop:: :h;r;k 5 1 ~"~ltylkt*rw bb jrabkkt t 3. 111 6 $ 8'; ??si;t: t 'L 1 i 

may commeixx a sirnilas prareurling, ;tn4 tii~bi gvf~~cb:~kE~q; t 1 % d s? tS  !~,2-+5 F ~ i ~ : , : ~ ; i :  - a 

proof to dc~ito~sstratc tvhy, unclcs the ~ i ~ ~ ; . l ~ g ~ ~ ~ ~ , t t i s t : . ~ r ~  ztr%t,~tc~ fii~qti;tc:-+ f yii,~c::c ;2:,r;k,- p,rtyr:*:sta 
in excess of the amount calcuinlcil prrrsln;riit 1st: '~ttt: :i:rr;~q $4 fh,- ii? &!2 Ti:%v%$, "r r  * = v i ? & ; - ~  f z A m - t + f - - G k  

in this sectiorl shall hr rgr-cifsed in a rrt,nrrrr:a ! + @ v , ~ f i r : d  VE 3;:trj* [2;k$f:hr; g&'.rv*'.:~+?~: -Q 'rp "i. + j  +: ri f -,' 

SGAT with the CLEC. 

14.0 Reporting 

14.1 Upon reccivirrg effccti*',  it i f"tk-lr . . ~ + i ~ ~ e i  27 1 ; &,f.iztJi,t2 .- , . .+.- i . 5  -%. P>G-- , . , . ~  *:*:::* 1 &i? i:$,,i:' $!;~g ;&, :+~:;g;:~;.- %j,:i;a<$;.:.i :;i&+:; 

provide CL.EC that has tt.3 ~ ~ { ? F C I Y . ~ C ~  & l t r r ' ; ~ ~ t ~ t ~ ~ ~ ; t i e ~ f ~  ; ~ ~ ~ ~ : ; ' . " z f f ~ ~ : ~ : <  %gItgt f~i+-~;~:;:.-: ,;+ $c.~:i$%j,+- j. j;8;*.!.ft;i :. 

of Qwes t 's pcrfonnat~cc for I-Re rnC3+:tggr.~~fi~~.~, $iig;~g$~;+~t r ; ~  @;? $%.:$$+ $.,+ &G ~ k ~ f g  +iG3%,!. rli,$ $F!~:: 

Y:+,,+,- , - - 
t ., r& i *. 
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month following the month for which pcrft>n.narrec rc>ttIfb ~ [ P C  h i i ; t ~  a.',.i~trrt?~! B%LLI+-CG-X .:r, 
Qwest shall have a grace period of five husincss days, so t1ri;tr f ) l i % ~ i . t  s i ~ l i  mf h$ i t ~ z ~ c i  t~ 

of compliance with its reporting abligatians befkre d ~ c  csprntrtrrr r : f  fS~c k c  B ~ i > ~ h : e ~ ~  
grace period. Qwest will collecr. analyze, i~frtl rcport p~'rfi~rrti.tr~ct' rlstfd for : ~ ~ t : " - i - t ~ ~ : ~ ~ ~ ? : ~ t ~ .  

listed on Attachment 1 in accordance with rhc mast rilcettf b ri\atxn ct f  tile PIDP %'po-1tt. t 5.c" 
request. data files of the CLEC's raw data. crr arty sulbet therent rkt3  %?r ( , ~ : ~ ~ ~ k i r $ x t i ? ~ g .  ~ ~ r t i i ~ ? d  

charse. to CLEC in a mutually accq3tabie fc3rnlnr. prl~'lf~~$~aP_ ;t?atll Ef;NI.%mlX.l~r).fI : ~ x i - \ ~ i z ; i f ~  

14.2 Qwest will also provtde the Commission :t r%litzi'tlri"e$'l.;tr! uf aggldk:dtd 2': .I t 
' - 

perfomlance results pursiiant to the PAP by the f a t  tftty c s f  ~ i ~ r  ?%z;t\i!fit fc4 ic~; t ;  ri ig ii;z ; ~ ~ : : i  t t V ,  

which ~~erformance results are being ~rportcd, I4rri.wcst.r. Qacrsir hih,r%f h,.iast ,E. grrrcii p-r:r-4; iL*y 

five busi~less days, so that Qwest shall rrnt bc deet~~cd o:tE or'~a~i'tiph,t~'tcc ts:~%h EB..(: p?p\r:-jlr-;. 

obligations before tlle ~txpiration of tllc f i v ~  t ~ t l s i ~ ~ ~ h s  diiy g~: te~  p t ~ ~ t t l .  4~dltk ~ a i i e t ~ ~ i  i. 1 
reports of participating CLEC's will also hc avnii;&ke tu fRc C'ttil%~~a%sutr:iyb aprrn i%+z+:ri. i - tc  

accepting this PAP, C'LEC (:c~nscnts rct Qxvcst pn?~'Ecfi{lg $ Y  t.t""s rupt-bi.t . r ~ ; d  *:?-it &,?rbe ;i3 i l ~ +  

- i t  State Commissjon. Pursuant to t l~ t"  terms of trta ardcr of tbr ~ ' ~ ~ S ~ I I P I I ~ > - ) ~ F F .  $ 2 ~  ckL14B :akrrf pIL>7k 
' 

CLEC-specific data that reIat.cs to t13c PAP, 11rc.i~~kcd tft:fS C:~';L'C!~I 3tbtti tif i ~ i i ; t ~ b %  .?st; 

procedures necessary to protect tt-ic corrEdcnfiafzt~~ 3rd fux p:car~'t~t t t : ~  ~ ~ t ' k i  :~*t-,'-i;.: r-:? :La: 

information parding arty tlppiicable C"o-;mm$ssEi prssrsittra,i. ;ciitd fin&iror ptei r:f-ull hi-.nuir C*,p 2 : ;  

provides such notice as tilt C'nmn1isl;ien dtrecis is @re CE,f"G.. ~~ltatrkdd, rt: tb~t%ctr tin r t $ ! % l - ~ ~  5' ;LI. 

prosecute sucli procedures to ttleir sotzrp'tetiun, Cl:ir;~ B k x  of'pll~ir$ictp,~iiia~ t 'k 2 - I  m*~ i~4~~.; .  k'r 

any silhset thereaf, wifi bc trann~zitred, t-t-lfkertr: etlrarg$. tt% tikc ii ; ~ n r r b ~ k  Fir a ntb,~b;r,rlZ% 
acceptnbie format. protocol, and tmnsrnissioi~ ftrrrrs, 

14.3 In the event Qivesr does not provieir: (:LEE. .tn$ dtt; Q + * ~ R x B ~ E I P " ~ ~ F ~ ~ ~ ~  7;: rkk'; 6 S F ~ , . ~ Z Y % I ~ ~ .  

report by the last day of the month faffcrwir;g tkrc ~&%?hf!2 & ~ f  M'!P~F$% ~w?~*F~BI;F.~E+%T i ? + Y l i i r i i  .:fr 
being reported. Qwest tvill pay ti, the State n tutnf txf"S$QFJ $Fit &*,ark\ !3ur*taic>~ cb: VL!~;~ :S '  
performance reports are (j to 1 0 hnsii~c~s days p t "  $Ire dpiic: K ~ S P G ~  $ $ ,$itkit baa ~,a&t.  I % ; i c : r l ~ " ; ~  iLi7 

for which performance reports ate I 1 to F 5 !tttsltk-,; rk:iyil gr&% %he o h t r ~  bkdkf~s;:- F;i:~f %.Z.:ttiCF Frli 

each business day for which pcrf~~rmairce resttkr ;trc nrttrv riEl,ata k f k\;;.it$$ss.i t j is . ;  ~ . P < I  $!:I;' i ! t v  

date. if reports are on tinlc bur arc rnissi~tg pt'rft>~'f%~ai~.rcir ri?q:~Y%s< I>oe.ic;.~f vcil;i5Ei q-,~-= :h f!ir; :~lti 'b;~- z 
total of onc-fifth of the late rcpon arnowtt t l r  e~lclr n.cnr%sn$ \ ? % : P $ $ X F  rTic~t.tU"~ttr.:iut, 

subject to a cap of the f i l l  late report iirrn~xunt, Tf1u46 .ri?w~tirut$ rcptwrs$aF ihc= tc:Eal c. ~ \ ~ ; ~ r r ~ s r i : ~ ~  

for omitting perfomlance rnc.osurt.nrctu% CIT rrn~~!aif;g .rr:y r4:pi2~zk ik,t&Xs:*i-. i;$ti:er "LF i;:: :i 

payment pcr repon. Prior to the cfrrtc oia pnyrtlcolt %rf $:x!c I t p l c t ~ t g ,  $Jiit e. un,k hie , i  i ' ~ ~ t * i , - ~ i  

for a waiver of thc payment. \v\'tiich ~ t a f ~ s :  the rcti*,(x;'$s fi1.5' tB1q %tt~;i:r h-fw t ixtb i ; : i i \ j t i~ : t i :  t t s , g i  

grant the waiver, deny tile wrlivcr, or prrruitfe ;rt?, t18611~"r w,"it;:g f ki: i ? 2 , % 4  f ' ~  .v$bi'k'$ili 1' 

14.4 TO the cxtcrrt that (C)\\rc~t t+ecrtfc~i:t;itrs p;ajt9159:stc ?&,krff \:rtsftz tk?ii.. b C  il' .'F( i r  

recalculation sldlall bc l i~~lited to tile prr"c~,'Cfkflg lifarn~r: >L%S-- Ca:ki,';~~ut'c~l $ril;'rt tii~,: kri!q5 l r + f  $::, 

provision of a monthly credit sti~fctrrcoxr or 17riyrre:r; J'teb4Lt!c.r t$w+~ .zfz,:ti r ; tp . f l  .%:~fr4::,:::: 

records to demonstrate frilly the h;3stl; firr its e;siet~4,rrtttnr,+ h i s  ir'igig s r i t k ~ d i  3-iu 6t:c>:f IF;:,; 
potential recalculation &]i_~atinl~. C' 1, E< pgrz 6k;tl:c.r~ 5 P I  j ~ i , i $ ! t ~ b t b t ~ f t ~ ~ %  ~ ~ $ ~ ~ ~ ~ ~ - ~  -+!I$:&< i 15 r2% ; ! < -  

reasonahl y contcmporanccrusl)-. ~vitijp Qtw-~t  m;'~*.t~rCrzxc~o~~ ~ S I  , ~UP  c BY~? tpkk ~ ' s r  s$;,r!; 
-. c maintain tflc records 111 it reatirfy ilsz;tSkc !hmmt h a  urrc Is*tr  F ~ $ 2 ,  ~ 9 5 ~ 7  5 " . 1 ; : , k f ~ : ~ s g  1i+ is V ~ ~ Y , . .  . 
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' " ,  . 
the records may be reta~ned In arclii\cd fomlat. Any pn>,nacnf r:rftii.cfrntza:- * : E J ~ {  rt* a.,i:iw:e- F 
the intzresr rate pr-ovls~ons of scctioti 1 1. I .  

15,O Integrated .Audit Programlinvcstigatit~sts c~f Perfftt'nrance it~ii~'$kxltl 

15.1 Audits of the PAP shall be conductrci itr a two-yarr cjrclr$ rsntlcr rltc .:iL+-;Iii'h:i 7s: 

participating Commissions in accor-clanccl with 3 aictatleif ii~td'i~t pEi?,t~ ~ C L C I I ~ ; Y ' : L ~  kt1 t+ii 

independent auditor rctained for a two-yt't~r j3cncxi. The p;ireri;ll~:itirrgC tsgfitz*~~;i~n~j -5,:i' 
select the independen1 auditor 1 ~ 1 t h  input from Qtrast :ind UI,flQ'"s 

15.1 , 1  'The participating Comrnissia~is shaH Tarn] ian axersigli~; t.iVt>tnRb~~ c.0 t t+lr';!re~~i~xzt::f- 

who will choose the independent auditor rind npprcwc the clir~%~d  fait it An) c E s T - ~ F ~ w : ' ,  &+ :" !?w 
- L choice of auditor or tlzct scope of the audrt sllc?ll bc tceoiasif ~ i t t t ~ t i ~ f x  \ * t k  r ~ f  !hr: okL;iz ,- 7%; :nt 

participating cornnlissions pursuant ta Scctiorm i 5.1 .;F. 

15. I .2 The audit plan shall be conduc$c$ over tlcva.r ycan. f hie auei.:t t l $ , i ~  ;*all t:jr'8;",tis '$2 
specific perfonnanoe measurements tn be rrttcllfed, ttlc rifltcaij'iil: teqtil t ~ t  kti: ~ \ t \ & x F i ~ ~ t t : e $ ,  

entity to conduct tliern. The aucl~t pian \vit t give ppntfty fit ,t:ndiic~lg 1t2c fet*;,r i i=k .~ri';lc 

identified in the OSS repoi-!. Thc tiva-yciZr cycltz \vifE C ~ J ~ I F ~ ~ V C  risk% izk~Fv ar3 :.% t -r  4 ~ x , r ~ 1 ~ x  -1; rr 
period and rhe past history of testing. irt OT~ILT to dctt.rtr\ir~e .\:t-ih,kr i . r r b ~ i t l i ~ ~ ~ f : i * t i  ! i ig i i  A?:S! 

more  noder rate areas of risk should bc exarnfncd durrilo,g t\w r\vt,%-::k-sr ayrfr ?k3:s %I: .I :  

a two-year cycle will concentrate on areas most liE;cfy Irx sk'q~::eitf Crfil$r~:t. =ti$ 16i . S C C ~ % : + J ~  ~ , i . t *  

15.1.3 The audit plan shall bc ccllt>rdtneftcti with erlwr ;i:rrfit ;ki:td~ 1R;rt tsnf? b t ~ < ~ ~ t i ~ i ~ * ~ ~ t ~ a t  j.'% 

otlxer state commissions so as ro rrs'rsid cfng8ie:~rit~1%, iiX1;itT glcjf 5 ~ 3 ~ 4 ~  CC:S;~Q$~~.~; -&F$IE-+ k13 

comply w\i.j:h the other psovisicsrzs sf tlle PAfr :%1;2d ~ F t o r ~ f A  $ 2 ~  c ~ f a  tr;star:-c aiid ~caqp~ %fr& it ;.kit, 9~ 

corlducted consistent with tfic rcasoixibfc cerxi >t.% of <>tocGi~ k l e t l ~ t ~ g t ~  erpi:P,tf:~iv;\ 

15.1.3 Any dispute arising 0u.t of the atidit pi:r~?, tire cd;?~~trcti of' t k 4  Z Z G ~ T ~ ,  " .-lii:t% I C  .t:::. 

shall be resolved by the ovcrsigl~t carnrnittee ofCrtrza~.lrisl;rt~tticr$~ f l c c f k a ~ ~ t r i  44ttxr;* t l \brr- .  ? g h t  
cornmirtee of Colnmissicrners may be applciilcd la 3 ~ ~ ~ r n r n l e t ~ ~  st 8 6 ~ 2  cablu.trr a g f  tlw 
participaring Commissions. 

- cl I Qwcs  may nloke nrniingcment F)l'ilCGiiSCi rlko;~ ;L:'~:EF,,~ST t ~ r  t:~r*r%* :*kt>, ~ h c r l i  gb~ i ib  k?: L : !  

~vithou~ sacrificing accuracy. 'I'hcsc ch;tngcs art: nr, Qt,4 ~ C ~ B ' I  i!tidbsu!hl;pin h t i "  % ? B / -  i5v ~rutglp-fl~~d t *  7 

'the independenr auditor in quzrt~rly n~ectings En tvfzick sht: , t t t ~ h t ~ f ~  t ; ~ , a ; ~  3ik git~crt lhi i~3 * d r i  tit: 
i ,  changes made in the @vest mcastlrirmctlt rcginrcr;. Hfsw arn:t:;:&hxgb. a?:t~s.;fr ~ k 7 r i  fh;" :t~ta:l&t i,; 

Qi+cst and the indeper-tdent auditor, will irernrtl nrx ttixlf $ls'i~i,f~hl $:d~.+r'aii.~rcrt-l* k i t '  8f\1":!i'rk':iyt~i*iS1:'~ 

and propriety of any Qwest changeh, inclriiirttg. \iiUdXlarc z~~e+,-i~ti 'y~ t6it%ft;ti; $at lhr t,':;,.t:agiG 4;<r,tri:  

by the indepe:ldent auditor. Tho ~nhmtnttori g:ti?r~rctl !*> !its: i ~ t r i ; , j k & ~ f i f  ~ t s d t t r - r :  i r i  i t  t:. 
basis for reports by thc indepczl?der~t auciirnr tsz thc p;\;XtC!gsrhlrt';& i t~rstio;ri,iitel;hub ; ~ k ; ; t  :a E I G L P .  
commissions decm ~t appropriate. to ottrcr ~?:trr iergl;xr?trt. 

15.3 In the event of a Jisagrrecme~ll Fettscc11 Qucts~ an<! i ' t  f rc  .i; t i t  tu-ab r+f+t;+: ft::,-$~+f:?:l~, 

the accuracy or integrity of' data collccf~'d, gc11cralt'd, cinii rqx*~ted g~isr+uv,a: Y V  ;hi ii \%  

Pagc - 14 
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Qwest arid the CLEC shall first consuit wltli one ar~cther ant! :ttlcnzpt rst gcxjt-'lf h t k  IZ> iir*+*52+f 
thc issue. i f  an issue is not resolved within 15 ciays nftrrt n ~C~IIICSI &%P i ; t \ i ~ > k i j t ~ r i ~ g f r k ,  Q ' h  Eg-' ;1r~a:  

Q~vest may, upon a demoristration of good cause, (c.g.. evrclenr:~ afre\.atcrul t:fri:vt~r cii; 
discrepancies) request an independent audit to be cc~rtditctccf, rtl the ~fif;Etri.kiilg p~nrt: ' \ c\\.jlr;S*t' 

The independent auditor will assess the need for an atitlit b;rl;z~ll uj><tfi i\-iwd~cr tiler-r. cxtGi 
niaterial deficiency in tlie data or whetlier tliirrt csists an issuc n ~ i  otlir:it,, k\c:  utct~E~<--$Cr? !%! ~ $ 5 ~  

audit plan for the current cycle. The dispute re3olutian pro%-i&rn t>f $~;:c?~QE! tkbCt i 4  

to any jlarty questioning the independent :iuditor'x decrslian to cotbaftrct cw t i01 i ' t t ~ r i t h i t  :1 1- i F d  

request audit and the audit findings, sho~rlri such an n~idit be i a i ~ i i u c t ~ d ~  ,,-kt .ter~&t E~LI) P:L-~T 

proceed until dispute resolution is cc~rnpleted. ,%.tlriit Ffnt%tz\p 'ciqitj: irr~iiaiXr- F a k j  ~ C W C Y S !  

applicability of findings and concliwions (i.e., relcvatlcc ttz (''I,E€'.$ ips ~ra~ai~iictiosi. v @ ~ f  ?!L~LII 

the ones causing audit initiation). (b)  nxrgnitude of ntly pa>mcnr ;rcttustrtte~: raquar"~.;! tlird. 1 ~ 3  

svhether cost responsibility should be shifted basctf upat1 rlrt. i~hrrko$;daty atld clarttv <> t :W> 
Quest non-confommance with measurement recjttirements in&:, :~~re-clr'te~z*~z~t~e~i. scia;,tfizc 1% 

appropriate, but should be based oi7 the a.trditor's prc"fessir\rr;rf jtrctgt~tcrktii, t-f f't: ' nadt r ~ + ~ t  
request an audit of data more than three years front the later ir:f the p ~ ~ i t x f t W  of;% ~rv~ilt:li'~l: 
credit statenient or payment due date. 

15.4 Expenses for the regional audit  of tllc PAP arrti any ~l i i tc f  rc'tli.td cstpct\:icz- ~l'fccf~L: : k ; ~ t  

which may  be assigned ~ ~ n d e r  section 15.3, shall be paid E ~ s f  %Is'rsa\ tftc f'w 2 C ~ ~ S H I Y  rjs tkp: 

Special Fund. The remairlder of audit expcrlscs will be piti t:rr.te l ~ t t f f  kcw 'faeu t Wntrh :t i  tli; 
Special Fund and one half by Qwcst. 

1 ,  If the Soutli Dakota Comrnissiorl ct?noscs i t ~ t  It)  j1;~tttt:kptfc en [fit roytt~rrail :t\icE;t 

described in sections 15.0- 15.4 it ]nay conduct art stfdit witti li51t. rnuriic:$ ci?z~t;rrtlcil s:i  khc 
South Dakota Special Fund pursuam ro the foilotrirwg: 

A. The audit shall be 111t1ited to f l)i pmhlci~t. 3 ~ 4 2 ~ ~ 3  ~eqt~tt~ft.;i ~ ~ I F ~ F Z C T  shsi;5rgtit ,J- 

specifically identified in a prcvit7tts :ittdtt; iZB iuzy %!bb~r;~rsiirk@$~re~tt<~ ~ l t i t - t i ~ t i  ;;.I- 

being changed from a n3anual tu an clccrnliztl: syl;tan:, I :$! ;ifty $$b!t-rn:c;'ea~~it~:~i;'~~i~f 

responsible for at least 20% of t11c I13~112a;'ikL% ljkljif b: ~JLXWCA ~ I V Q C  !it$ $'+(~,-r :; a x  
and (4) whether Qwcst is esercls~ng cjuc ifjitgcface rxl cvz~lrt:~$~nT: u t~xt-iu, I! ,;it., 

performance data can be property esclifdetl h-rrra &la~l;r$~ur;,;;c-i. 
IneaSllren1cntS. 

B. Tlic first audit pursunt~i to Ihrs sccticxn F 5.5 :~Ii:tlD bc @i.rirds!~'rtkrB r16t  %13*"~~: :  ffai,.ii: 

twelve months aftcr QWL'S~ recenc?: CWCC~SVC 2: f D E . ~ T B I ( I E  tty- trrrut the ! 5 f ' I;?. 
the state of South Dakota tlnd ma;; he ct~iltirtcturQ e~+cr)r 15s;t'c"f;g I E C ~ $ ! ~ - %  

thereafter, Arl y audits cond~tctcri pur:it.i:artt t c ~  tfria s ~ c t i t r ~  I ?  4 &,dl k*c 
conducted by the same auditor rctnif~wrl to ccrr~cierct, Lhc 1dyrtrrt,4 .autS?! )riri:--. "it 

Coliimissiol~, for good ctrt~sc ( IX,. c~v~f l i c t ,  j~ri,*c+ rrttsGrlra., ~ 1 6  i ~,tjl~i!~t:, . a t  fi;.* 

firm), tincls fhc regional aucliicrr 1,4 ~t~accep~;tkit" 

C. 1 .- No investigation or audit of any i ~ c r f u ~ ~ i 4 ~ ~ e ~  I:xc+~~~;;c~)K:I~ .*P;;I;: f l ~  .,-ici>.z:q i:, .i 
within 12 months of any rtuci~l of' tlxc s:rmc pi'rfr~rrrr;ra.ii'v rrrb:,fi3-::l;ir?ict:1- 17: 

submeasuremcnt. itlclurlrng nrly ;rttctrt cs;-t!idt;c.ac-ct tilxdrt r l ~ ~  ~ ~ ~ ~ t * 3 i i r i i  :i,:d:- 
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program or by anutllcr state or by a C':'l-kC7 50 Iartg 115 rile rwlijt-) ~tr:$:e ~-*ii;: 
audits are made avaiiahle to the Can~mts~traf'i erxi s i ~ h  ,iucirt is , ~~pf i ;~?r i~ *  ti + 

South Dakota specific data. lion!= ntrtirt l w ~  tzwt'lil C O D ~ ~ ~ G ! I Z ~  !?kit tior- *ix-j 

include S i ~ ~ t h  Dakota specific dats. the Cuttiuiirt3silttt aaaj i i rroFrt  fire 
perfomlance mectsurernent io the dcgrec: i~c"i'irssrr~ i t"  tr=rrrs TaufB: IE,t&is:,> 

specific results wi tholit dupltcoting rcle~rtnf pyir~~ t y d  ih< PFIOF- ri~t~iii4?~, ~ i i i < t ~ *  

C oriimissi on finds the &ra lxoduced try \;'i pil:rfbxnxu',~cn; :t~t~vtl.ilii~T~/ftii'J~'it ; ~ 3  27; 

unreliable. 

D. Any audit conducted pursuant in thlis secriop~~ miixr be tI+hisi~~il *\1;4 e g ~ : b + i ~ r . ; ~ o i  
to specifically address the pcrce~vrd pmbicn% af condtlrtrn $%.i,tt !rtg%cT+. 7:S:d 

audit. 

E. No audit or invcstigatron ruqticstccf pktrs~~;in~, r o  thrs scchrr $5,: kBii~Bi 6': 
duplicative of any other audit+ hxry ntidir vet,~crcatz,.pi petsuaait t t l  E"~:L .c,-*--\:s 
sliall be coordinated with othcr itudits intitiding ~ ~ \ ~ i i i t >  g4;a;t;t;crf 17r .i;>rish!saci<& 5. 
the regional audit pl-ograln err putatatkt lo ;irk!; xbktisci- P.!P, hkli~f! ir@ p!.?h"t!"i"c'h~ .i'iiii 
conductect so as to avoid ciupltcatist~ anct i ~ ~ ~ t t r f c  ~s-alth @-\-.ir317i ;>hr;*irji "+.% 

coniply with the sdrcr prc~visicx~s iziaf ttrc ESAP', dtkI alt&if $F Q ~ C E  ~ T - Z ~ ~ K C  

scope that it can be eunductcd tt"ittric.1 ihr rr";ttiit?xk;i&le C ~ ) Q F ~  t?Ft;31r4:.-2 i' 

business. Qtvest shall irot be required tcr a;lij/ik i ~ t t w  I!LEF~- tbiiwv prihmrr,r:::c~~ 
measuternents at tire same time nnrf Q w ; 4 t  " 4  ~c'.tisni(~tr~s dh,kfF h~ E\ k i c ~ i ~ , t i r : ~  l ijr-.r 
to any ongoiag regim~af iztrriits* 

15.6 Qwest will irrvcsf gate arzy secorld cnn~ectrntrv~ 'l'teiu 2 naici kts tlet~~k.;xitr,c ,:61;~ L,:~P..c ti; 

the miss and to identif?, the actiorr iiecffrcf in orrtcr ttr ttrcct tlrt-. ? . t r t f i i ! b ~ f ~ t  it::! ti>i%tt s t  flia 

performance measurernents. Ta tile estcnt t u x  r.i3v;r?ifl&tDf$.afi tt&;ft '#ti l; i t~~% $.b=it ii C ' f :  F i %-P- 

responsible in whole or in part frir the Tier 2 nti-sw~, Q,lt~t:$4 ,~tg,tJL P ~ , F c ~ * ? ;  lz gri.+frf .agibrii-.: t ~ r i ~ r ~ t  

Tier 2 paymer-~ts in an arnount equal tct the *iT~cr 2 ~~;\\;EIIGFI.M tbtii+r I ~ ~ ~ T I E B P F ,  -:itlit $,~CTC hsc[i\ ii~:,ttLc 

The relevant portion of subsequent Tier 1 p;lyxrxa,ts aviii nu1 bc 23\$c~Z tr i t~ei -5 E L ~ ~ . ~ ; ~ I Z I , ~ T ~ ~ - I I C  
CLEC problcms are corrcctcd. Far lire ptirpc-sos &"this ~i, iI+. t : t"8~r~1.  F't-,': L pkr~rGsr,xii,ttg-*~ 
measurements that 11wc 1101 bcen iiesigi~;tterl ati % rcr 2 afsf B P.(ir itg$fic~;.rt~:cZ 8114 it&$ -kggrt: :L.L!.̂ ; 

results will be investigated pursunnt t c ~  thc rcrrtrs c>f tht* "cgb'~~~r%c,'trt 

16.0 Reviews 

--. - 16. I Every six (6) nsonths. beginning six lr~vnntirrc nfiex c ~ G ~ c ~ F % ~  ei3tk: t b f  ' % ' $ Y = $ ~ $ ~ J I  

approval by the FCC for the sFafc of South t3itktrt;r. G)\ka;.%;, f ' f  Zl% s, ,irr-ct letk* f. x V ; ~ i ! i l t ~ 2 i 1 *  ~ i .  3 5 , ~  ; 

pal-ticipale rn a revicxv of tile ~ ~ c r f n r n ~ s i ~ \ c c  rnctihtrircmt'Fiiii it, ~frzcenz;:rte :-~it%*gh~g tri,? k;!rQ5x5rii.' i + 

should br: acidect, deleted, of ~nodificd: whorltct rifis i~pl+$ts:r&!'t: t.%~c.n~:fir;r,crA ~;t-,;!ki,t~iis . i i : r - : . i~I  I*,- 

~nodified or replaced by pariry sr:tncfards: ;tnltT wl~crircx tu r.eitlt.-r ,$ ~:t:as*%tfBa,~kttrri.r , I $  -3 

measurement to High, Medium, er l,s\\. Ticr t or 'i'iltr 2 $ h: c . r t ~ c ~ ~ + k t  tall  ~YC!J+.,>+~F+C, . h - t t ~ ~ ~  L$ 

a lneasuremenr shall be whether tilt: ;ictnrtF .r-rritrrrrc r @ " i t , i t i ~  p f i i ~ ~ t * ~  &\:id. Frsr 7' .*i2r,~f:y ik+,:?~ 
anticipated. Cuteria for r-cvietv of perft>rrtl;rrrsf: slazV~~iirc.'iltr,+c~aaa ( % Z ~ C I '  !h,ih 5 % ~  jlirrCI:S::,; 

reclassification, shall be uhciher !ix!rc tx!sfs rltr t~ lZf f ir - ih i f i  C F P  tl:t&tt;l.~ te :  G ~ $ % $ E P ~ ;  f ~ ' i t ~ ~ i t ~ f % i B  

f3age ?i 
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pcrfonnance. and whether there is duplicotiot~ crf andl'tc1'mt41%t.irt.t~c~'rf. chp~t .g i ;  
regarding adding, deleting, modjf>ti~-tg, or reclassify~ng pcrfi~~1r13rtl;lc n:c=?st:remc;;rh *dr.:;i 5, 
resolved pursuant to a proceeding before the Commix~icri: urrt,i subi;ct I~ijwSta~~ii- j i i ~  '8-  

new perfom-tance measurements shall be added to tlr~s P 4 P  tltaa i w e  i.pile been B~Q~- :cc .~  1~" 

observation as diagnostic n-teasurelncrlts far rt period of ir vr'tonrtt%. Any c.hlit;gci tz".="idc ,a: ;lf--c 
six-montl-t review pursuant to this section 1 b. I shrtlf a p p i ~ ;  to ~j~tP;tg$fv t'hii jf$~~;?:tvrxc~x: 
betlveer~ Qwest and CLEC. subject to a stay. mndificfititrr~, t.ir tcte~%;i! $I~~%-IFT ~iyx, t$  f i ~ ~  ~ ~ ~ ~ r i i : i s :  :: 
revie\\. 

Qwcsr shaII not be liable for niak11-t~ any pa>+n?er-i.;- ur~dst flir t',)P,4Y rF~ar CCB~~:!  fir^;^ ?:i! ;:;r.c-, 

n-tade pursuant to the preceding paragxaph and sectiotl 16.3, tti,if excrett 1 ti'".. a ? f  fhc itltm~ffIl 

payments that Qwest svould have made absent fflc ~f i kc t .  t ) i ~ f i i i h  i k ~ j l f i ~ + >  jir .i v,Ilstit: *;{hi: 

paynent limitation shall be accomplished by fnetnring tfre p;i,>'rrtcnrq ae;;.&~~g C~*i'~ri'rz f!3; 
I " changes to ensure that such pa:,vnents retl-triin u-iihrn 1Y1'ta etf Itat" ~Z%TYT~XCG.V~ t>xtt-s~ ~~'i-ii;tt:,f ! i , i i  (2 

made absent such changes. 

6 .  . I Motwithstz~.lrding section 16.1. if any +rgrE.'cmCF1IS CIB ;,c~fdkfig, : I : + % $ E ~ I \ - ~ T ; - ~  6tc$;~f:!$ i t y  

reclassifying performance rneaairexnents as pttrsrianz rw wetiout t Q* i ars ~c~r;herf bi=?i;i G::; 

Qwest and C'LECs participat~ng in an inulrtsiq &&-@ua:tl <I>erargt~t (.'ll~~~rn+ttce :Ed X ' ( t  it;!> 
administration forum, rl-tose agrecmtnts shdl br: .tr1coqle#2$tt.b,S h~tu fltr FJ',ai"P ,181:i :s:<qa.i;r ?i i k~ : 
agreenlent between CLEC a~ld  Q~i,*est ar any ttms t I t ~ : r s "  3gr~1~it~k"~tls .tw ,*b~$?.'iriklcx! i t a t  Y . ~ F v "  
C.'ommission. whetl-ter before or afler a six-tncrrzrh i - w t ~ ~ c .  :l%t> ektdx~gi'3 %:\;trfr: @ ~ ~ c " ~ ~ ; Y , I D O  1 . 7  :fl;- 

section sl-tall be subject ro and inciucieif trl the csa!culu~it>tk ;irrd ,i~~i'jtxc,o%ri~art ivF  t&c l:,'*LT p3&%-+ 2 f  cc .---. I pk 

coI1ar identified in section It h. 1. 

16.2 If at the time the Commissicrrs C-'CIIXZUC~A ;tit? ~ f t - ~ ~ e ~ t t i i i b i ;  ret,wa. i9,w+:,"at p i.r;i,rbn-~; 5 i;1 
1 sub-measure~~tent payments that have ~aelreiln t b r ~  h t3at7ftth j1 &y3%~1: %';"sr:-b!&%bt li: i~ :  ;J; , .- 
described i1-t section 6.2 m d  Table 2 ~ f ' t h ~ b  plnrt. a h ~  C.'t~m,rtr'~i.ta*tt !tad+ & e ~ t a : t d ~ r  r-~i;r,i!S~:r E;&, 

Tier 1 payment for any sucl-t nttasurcmcr'lrs d~aralii t'atatttwac 84% ~-,c:;ii,s"l: FY, '"I .":~~B,~ i l eb :  $$c;r : I *  ~ti'ii: 
< 

payment level identified in Tablc 2. I kc d~;tFi  Pbiw 12. G~FL jsr*,ra 1 M rikfk:t 
Qtvcst, through reasonable and prudcr~r effcj~fic, ~ t r f t i i l  Is;tt'tg: ~ i ~ t ~ f ~ f ' ~ e ~  >~ t i \ : c  ~ ~ , ~ ~ ~ ~ i p s G  .3dtr*$ w fir;$*.;'! 

co~-ttinued escalation is tn the pubtic in te ro~t~  For If-lvsw Erlj"nung+ @nCrf I&W t hl~n-:qbr: 
payments should escafste heyand fi rnartrhrz, ntt? c>c;tk;ety:~i p;r,y;rkCt& Zrt;;, %urkB ;. : rvs~;a t t t . .  ih, E! ' 

%. - 
F ~ ~ L D ~ s ~ K I .  1 * be deemed Tier 2 payments. payable to ttw stirte :it ; t ~ ~ t . ~ ~ r f , f f i ~ t .  tii i l i a  - - " .  

- G 16.3 Pf the Commission dcict-mrrxw tinat tire grayrslglia:: :crgi\ Gsc. dtc s p  4:d;i;'I$ g3+:fg+!~;411t t?ti:, 

measurements should contin~~e to csc:zkkIc, h,~kc,d lhn" c: jta;t.tifi pcj,qt++i it- ,", 4 f >;cirz+iji ~ i b ~ . ~ . i  
add 5 100 per month rcl tl-tc G mmlh 1 x r  1 p a y c r i r  f f e ~ 1 , ~ ~  +En I G$L: X376tr t+.t% 11 c~I:;~x+, G?:<L. 

month of non-confanning pcrfcsrr~x\r~cc. For tl;e>wtcnE icsrEl iE:;.i;:, f i , z s . ~ ~  e ,~  at,rre:.,; f . ~ i c ~ r : u i  :.. 

months there shall be an acceleraic~i pnymcr:r c!e-t.sw+~t,~ltc~ri ~ ~ t r ~ C ~ t r  f f . ~ h $ r $  t ~ t ~  ktt:,- ir 

i~lonths of conforming perfomlance- ;rs iklir'lu i. i-$a p..al;:%:cia$ tv+~:f-. :&,tf; $$,:as- dyf ,~ksr.,",: 
months or more. 3 consecutive rnnnclr~ r.rf ctrnihrti~rr~~ ;w'hi~n*r;.ai-k~-tw 5; ~ $ 1  ~ c t b , ~ ~ :  x ? ~  t t  ?i,t-~c- * 

to the 6-month Ievcl. Aficr 3 rnrrrt. ccrrrrsccu(zt.c: t i i < > i i t k ~  t r t  c d ~ ~ : ~ f s f $ " ~ ~ i l ~ l ~  p:4rFi-: t~y,f(:. t; ;b, 

payrncnt level will reduce to the baht. amnul.tr, fisccp! LV- at5i4i_"d~$i-ss~if:; 5 m . s ~  ~i~E$iri : l i~  

accclera~ed payment dc-escalat~on process trz this accUclit, p,S!m~r;ad dcie~qst5.1:t~cai %k~-:!i .&: + . i t  

in accordance tile 'step down' ymsist-clrr dcsc~eir~ti  i;i %&.ztc;"i.tklt!t t i  2 b 2kpf&;t:s.;:;, li. 

May 2 1,2002 





measiircn~ents that have been subject to escalation bcyoud k I I I I C I E I I ~ ~ ~  in iiccs7r+$,t~~~si7 \a: tP: U%i'- 
a > 

section, but whicl~ subsequently de-escalate below tl~c h ~t~arrlla j::.t>rttc~tf ~e;l-'\ck, + k \ ~ i i f r k  :r&> b:: 
sr~lliect to further escalation beyond 6 montlss if decided by;. B1,t (Iat)~l'trlti i . i i?r3 i l l  .B .~ui'.cY;i-i~'i; f t  

lno~lth review in accordance with this sectmn ! 6.3 and sitctiu,~~ Ita.2 .  

16.4 Any cl~anges made pursuant ra secticlus i6.2 anti i5,:i st~:alf 47c %~F?jzrct t t k ; r t ~ t ' f  $ t i L i h i + : t ~ < f  

in the calculation and application of the I Ou/o pay~11ent ca!lar iidcnttfieti i t i  tf~clt%>-ltl FFk b 

16.5 Two years after the effective date of the first T T C '  27't zpprot.~I orrltc h ' j t t 3 .  tir:. 

participating Con-imissions may conduct a joint revic.c\ by ti trltk~endr.t8~! xhrtd pig: f%- 

examine the continuing effectiveness of the P.4P as a 1ntr;rrra ~~~Tinc.tttccng:,zi~rri.pfi;nnjr 
performance. This review shall not be ~iscd to open the PAP L:cna.;\l!y to rtnti.ri:ln~ciii. $.,it 

. b  would scrve to assist COI~II I~SS~OIIS  in determining e;li.;tirty cti~nlrlitrt.;t~~ i t ~ t 3  rcfrt%r1:::5 :il :*I*: 
FCC 011 tile continuing adequacy of the PAP ia scrvi' I!% ~~itcii14fe'd fi'in~:i'flt~b rh~: ~. \4-1~~1~~: .  :-: 
the reviews shall be paid from the Spcc~al Fur~cZ. 

6 . 6  Qwest will make the PAP available for C'LEC' ~ntr"rco;u:ci't~t~%~ i ~ g t ~ ~ - t r i r t ~ t k  i i t i !~;  i:lt.!/. 

time as Qwest eliminates its Section 272 nffil1at.c. At th;tt tirnc, ~inr i vq~~i->tw<rl! t t ~ ~ f s "  Qtir;..~ 

shall review the appropriate~less of the PAP and tvfactftsr i ts CtbilEti\\idtit'~~ t3 B\?iC*5.?+.IJF?. 
0 - However, in the event Qwest exiis the intcrlhTA nrnrkri, ~ l i ~  Sf:ne fk:$$" &:it$ k~ t ~ r * ' i ~ t ~ i ~ ~ i f  

i~nmediatel y. 

17.0 Voiuntary Performance Assurat3c.e Pfitrt 

This PAP represents Qwest's val~tnlary offu tu pruvitftl ~tt;lrtbnn.-~lii.c ;~SSN;H~L:C i * l t l iw : , :  : l a  

the PAP or in any conclaision oinan-corrfnrmntrca of Q,livcsliv* rcrvtcc p e ~ " < k ? ~ ~ l l i f ? l c ~ ~  t tk ;h,- 
standards defined in the PAP shall bc cnnstnted t o  be, urf it!rt*gC. r x ~ ~ ~ - i t ~ ~ & r & ~ ~ s ~ ~ k ~ h ~ c "  %bt f i :  tTtv 
Act. Except for those changes csprcssly prm~idrd ii7 sVcitt>Jri> I?,:, 6i;- E 5 :!tat,! I t r  2 . t t r l  ,+ i r b a ~ ~ ~ ~ ~ ~  L 

sl~all be made to this QPAP. 

18.63 Dispute Resolution 

For the purpose of resolving clispu~cs river tho t~~canirig of flxe ivtr'i :aiic bi f C' , F Z : Z ~  h7 ,'ii 
they sllould bc applied, the dispute rcsoiutiun prf;lvibism~ ttffht: Sb:;i i. ~s ' t . t f i l i i  5 ,  F'S, +lg.t/!. 

apply whether the CLEC uses tbc SCiAT in its cntttre.i> str c i ~ ~ t t 3  fi? P*;,L$P: the ~)J+$F' p,ti+ / : -  

interconnection agreements (i.c.. tllc unique tli;*prtrz ~cki~?fttttttn ~ ; C I T ~ V G L ~ ! I . .  i s '  trli.;;~ r r c : t t r 3 < * + ~ ~ i ~  

agreernet~ts should not apply). 
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*-kttachmcnt I :  Tier 1 and Tier 2 Performance Mrasurrmenra ?;llh!jtcr tu 81.t.t.01crrnrcrtni7r fJahrncnr 
---'".".mk,..".--- ---- * ---- - ---- . - < - . . - - - - 

1 I'erti)l.mauce Measurement 1 -n-u-+d.-- : Tier I Ikaui~?crt~~ j G6G- 2 j * , ~ ~  7:'~ r,iJ . 
7 , , - - " - 

j f u3.il t fc r i  , f$li:r: E rs%,i tf<:i Ft:k7 
-Ir--.-i-*, - d.. - -....-. - .^ . 7 i --A 

GATEWAY 
Timely Outage Resolution [ Cj.4-7 L ."-d"-4uc&-~. - ---- .. -- .-- -4. L- - _- - -- - I 1 

'1. 
t 1 

! + .--.--- L". - L. -. ---' : -.----..-..-- . --.a - -- 
PRE-ORDEWORDERS ---- ---* ----- .+. -- --..------..-.- - . - 

LSR R&ction Notice lnterval --...- 
Fir111 Order Confirmations On Time 
Work Completion Notification Tin~eliness 
Billing Con~pletion Notification Timeliness 
Jeopardy Notice Inrerval .'..----- --.'.."?.-!s-- --, - - J... --, - "A- . - *- - 
Ti~nely Jeopardy Notices [ PO-(J n x  ; ,-I-----." --.- +" -.->-.----..-- *- -.- - 
Release Notifications - 2 L  -*-- ,.id& L--- :' ---. - -. - - -- - < 

I 

L + -  & - .  L - -  - - -- " . $  - 
New Senlice Installation Quality - X , i, , L -- " . - -  *- .- , 
Delayed Days 41'3f3-&. --.ii-----4slr.. A"x-..- L *..& .- u.. .- 

t [ 1; ' 
. %  > 

Number Portability Timeliness -F- -.,-&&. *... ... -, * ..-. . +, % .. .. % +IJws 
Coordinated Cuts On Time - lJnbtrndted L.o=,~Oq-i>.;? , ii+._~_Y.._ : >..-. _ _ , _ A _ , -  I Y - L - _ _ _  % % 

LNP Disconnect Timeliness i <]I.%- t 1 j a i 

. . ~ ~ - - ~ d - *  ------ w- . . - - -. & $ - - U 

F i 

NETWORK PERFORMANCE 
'Trunk Blocking 

1 NXX Code Activation 



a. PC)-? is liniitcd ro PO-3a-I. PO-3b-1. and PO-3c. 

h. PO-6 is inclridcd with PO-7 as two "faniilies:" PO-haiPO-7a and PO-hh I'tl-'h Rlu,s~wimct:ri ti ~PCtlv $4- : ;is+' 

sli;~r~' a single paymellt opportunity w ~ t h  only the rneasurcmcnts sit11 tho higfic.$ p*ryiiont kwv:1g pard 

is,. Q P 4  is included with OP-6 as five "familics:" OP-4alCZP-6-f , OF?-Jh'OP'b-2, OP-fl: t;li6i-~i-2z tP-&,:e tV-* .B kpiitf 

C3P4eiOP-6-5. Measurcnients within each family share n singlo payrne~rt oppo:%alni'r) *it& F V ~ )  % B \ i  zx.t\+rrcptril? I : ~~+  
Ihc highest paymerit bcing paid. 

d For ~ U ~ I O S C ! ;  o f  tllc PAP. OP-ha and OP-bh will bc mmhinccl nr:d t~cntctl ;&F we 11% <r.rr&u.ranf t tk  t- Lyre, + ,f,.:; :i 

(0 OP-6-1 (within MSA).  OP-6-2 (outside hllSA). OP-b-3 (no d~sp;fich), C>P-4i-I r ir1t;c 1 3 ,  , i r ~ i i  <Ith-;.-i i':r>*?i 
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Xrftkrtrmei~t 2: Phtrfornlance Measurenlcnts Subject to Per mlleasuircnlerli Cnps 

Biiling 
Time to Provide Recorded Usage Records - 51- I (Tier lXier 2 f 
Billir~g Accuracy - Adjustn~ents for Errors - B1-3 (Tier I ) 
Billing Completeness - BI-4 (Tier 1/Tier 2 )  

May 2.1, 2OO2 
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Qwest Exhibit 552A 

Exhibit K 
PERFORMANCE ASSURAhlGE PLAN 

l ,lt Hwrtroductios~ 

t .  l As set fort11 in this Agreement, Qwest and CLEC voluntarily agree to the terrnc ol'rhr: 
tiallowing Prrfonnance Assurance Plan ("PAP"), prepared in conjunction wit11 Qivcst's 
iippticiiiion for approval under Section 27 1 of the Tclecotnn~iuiicntions Act of 19% Cthc 
"hci ' " )  to offer in-region lotig distance service. 

2'0 Plan Srlrancturlc 

2,1 Thz PAP is a two-tiered, self-executing remedy pla11. CLEC' slrall be providccf t t i t t z  
Tier 1 payincnts if, as applicable, Qwest does not provide parity bctwee~i the scrbvrzc i t  
pmviclcs to CLEC and that which it provides to its own retail customers, tar Qwas i i ~ i t a  ttr 

tncct irpplicnble benchmarks. 

2 1 As q'ecified in section 7.0, if Qwcst fails to meet parity and hcnchmilrk stani1;uels 011 

:\I> aggregale CLEC basis, Qwest shall nialte Tier 2 paymcnts to a Fund es'ttiblisilcd by the. 
hrntr ~egulatory commission or, if required by existing law. to tklc state gcnoril fi~tlci. 

L.7 As specified in sections 6.0 and 7.0 and Attachments 1 allti 2, yz~lyrncr~t is gcrr~cr:+ik*~ csn 
n per occurrence basis, (i.e., a set dollar payment tirues t11c numbcr of non-cor.tihrt~iing ,scr\ icc 
cscnts). For t11c performance ~neasurenients which do not lend tlleniselves En per occurrsttcc 
I t i~y~ncnl .  payment is on a per measurement basis, (i.e.. a set dollar paylircnt), "I'hc fuvct ot' 
payl'tx:n~ also clcpends upon the number of consecutive ~nontlls of no~~-canfi,rrnit~g 
prrfbr~i~at~ce, (i .c., an escalating payment tlie longer tile cluration of' nan-coi~fc~rn~ir~g 
pcribrn~a~~ce).  

Qwcst sl~all be in conform;ince w~th the parity stailtlard ~ v l ~ c n  scruicc Q w s t  prcttittcsc 

t o  C'I.EC is equivalent to that which it provides to its retail customers. The PAP n1rt.b irpim 

i;tntistical scoring to dctcrminc whetlicr any difference between CI-EC' and Cftvost 
pt.rfc~t~nancc results is significant, that is, not attrihutahlc to sinlplc ranticrn~ variation, 
S!;ttrstic:tl parity shall exist when performance results for CI,IJC: arlcl fctr ()\vest rtltitrl ;ii\;tjr>g\ic 

rcsulr i i ~  a 2-value that is 110 greater than the critical z-values listed i l l  ttrc Critrca! %-S\niii:,trc,ii 
'I nbl~. in section 5.0 
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:I"t41 For performance measure~iients that have no Qwcst retail a n a l o ~ ~ i t ,  agreed upttr? 
\-\ctr~ciimarks sliall be used. Berichmarks sliall bc cvaluoted usi~ig a "stare clnd cornporc" 
rl>r?thoii. For example, if the bc~aclimc?rlt is for a par-ticular performance mtlasurcmtlnt is Lj,i"'t~ 

r2F bctler, Q\\jcst pcrfor'mancc results must be at least 95% tc, niect tlie benchmark. 12crcentngi1 
bt.i~i:lrmzrrkr; will be adjustcd to round rhe alloivable number of misses up or down t r j  the 
clusest integer.. except wlicn ~ l m + - a  - benchmark sta~lcIard and 1 9 ~ ~  

' v I r c , re ;u *h t91at a dOOrI/ ; ,  performance rcsult would ba reortired lo nr a a 4 L s 3 ~ - q ~ ~  .cct 
&mcj~~rd. --- anrl has not Il~eeaa attained. Bn such a situatiun. the determination of W:~JS&CP: 
@k&~cerls or fails the benchm~ark standard will be made using pcrrfon.rnsne~g)& 
f ~ t r l r e j ~ i t ~ t t t l ~  4-- ,.-. ..-.- i n  & ~ W w m ~ 4 4 ~ ! u e s t i o n  plull_s a sufficient n~imbcr u;f 
$~~$~:gu&~tx~ornths  so tlnat a POO% ~erformance result ~yould not bc t t ~ ~ ~ t , i r c d  to mf -m 

1 hc nies.~s~-ktege~sts PIC! a rd , For s ; . c t r ; ~ ~ ~ ~ ~ e 1 - t ~ - k l i + ) i i . ~ k ~ ~ t i t t t . t ~ k ~ ~ ~ ~ ~  i r  f 
. , $4 ! 1 ~ ~ ' t w t i ~ l ~ ~ i r ; W ~ ~ ~  L + .  a :  . : 3 ~ 4 e g ? & w k  

~ w ~ - k - t ~ ~ r - t ~ ~ t e w i t l i ~ ~ % ~ l i e d s c c t  6.2. n mclrt or fail dcts.r~am by k --CI,&s 

a r ;~:c-r  kwtded -ie-i-rc-iwrkl* ~ . d - ~ e k i x - k m ~ f - k - + & t i d i $ e  +WP+ ! 
~ - r $ r t ~ + , . - & S j i  procedure slaall count as a sinf71e month. 

3 ,  Performance Measurements 

3,1. The perfoi:nance measurements included in the PA]' are set forth i n  htaaclltircr~i 1 
tkch pcrfoftiia~icc measurement identified is defined in the Ikrforrnaiicc Inclicatc~r 13cfrniticin.3 
$"!'IDS'') developed in tlie ROC Operational Support Systen'~ (''OSS") cl~llabor:~tix, i t t~c f  

%i:l:lpir311 ;VC i11cIudec1 in the SGAT at Exhibit B. The nicasureancnts h;tvc been dcsigtl;ttett.t! ::> 

1'1cr 1 ,  Tier 2, or both Tier I and Tier 2 and given a High. h4cctiurn. crr I.o-\;v desigtzation. 

4.0 Statistical R'Beasiares~ment 

4.1 Qwcst uses a statistical test, namcly the modified "2-tcst," far evaluating the 
diffcrcnce between two means (i.e., Qwcst anci CLEC service or rcpoir intcr.r';\lsl ot. two 
pcrcentagcs (e.g., Qwcst and CLEC proportions), to determine ~vl~cthcr a parity ci~ndit iot~ 
c,'xrsts hctweai the results for Qwest and the CI,EC(s). The mi~cfifreci z-tests slrnit bc 
;ij,piioublc i f  tlze number of data points are greater than 30 for a given n1casur.t.rncint.t. For 
~ ~ s f j n g  r~icaswements for which the number of data points arc 30 or Icss, Qwost will ~ s c  a 
!~cmiutation test to deterniinc the statistical significance of thc diffcrenco bct~vwtl Q~.~c?;t artrl 
t'LEC'. 

4.2 Qcvest sl~all be in  confoniiance when tlie monthly perft~rtrtat~ce rcsirlrs for parity 
~nonsurcmcnts (wlicther in the forn~ of means, percents, or prol~ortions atxi nt the oc~iiivulctt! 
lci cl of'disaggt*egatiol?) are such that the calcula~ecl z-tcst statistics are [lot gnrntcr th:in tllc- 

crihicrol z-values as listed i n  Table 1, section 5.0. 
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[.l++&* :&L- 4 <. - t ' : - 
i..jL+&-i +ftpthptLk*~~ 

~ > ' / l - t ~ ~ ~ ~ $ t * ~ t t ~ ~ k ~ ~ - ~ ' c % - h f r l . ~ ~ +  l ; - t+ t  

f-+kG~t-UltA.i>Ir ,z-iF-i 
&Elre+;-f l.&l-a,-k$ye-JL. >ikil  

4.3 Qwest shall be in conforniance with benchmark measurerne-nts whcr~ the n-runtilly 
l~erfn~lnance result equals or exceeds the benchmark, if a higher value means bettcr 
pcr.ft~.rnancc, and whet1 the inonthly performance result equwls or is less thtrt t t w  .'tlcnci.rinark r t 
:I le~vet. value means better perfoi-n~ance. 

The f~~i~mulu for determining parity using the modified z-tcalt is: 

z = DIFF / a u r ~ ~  

Whcre: 
DJFF = MQ,kcsl - Mc~r;c 

Mowr:s,l = Qwest average or proportion 

MCIdEc = CLEC average or proportio~i 

a~[b7: = square root [cr2Qwest ( I /  t i  cr,~:~ + I f  III VxcSt)] 

a 'u,,s, = calculated variance for Qwest 

n ~ ~ ~ ~ ,  = nunlber of obscrvntions or samples ~ : i e i t  in Qwrsr me'astirert~ut~i 

~ ICI~EC = 11un1ber of observations or samples usccl in Cf 'ET% talraskirerultiitt 

T11c nlodified z-tests will be applied to repol-ted parity mcnsurcn~e~lts that cat.\tiitn nlorr. t l ~ ~ r l ; ~  

In ~ a l c ~ l l a t i ~ ~ g  the difference between Qwest and CI,EC pcrfornlnrrct., tfrc iibnvsi fi:rnlkilii 
applies whcn a larger Qwest value indicates a better levcl or' pcrfoirnrutter. I r k  cnrua tv(it*tc. V; 

smaller Qwesl value indicates a Iiigller level of performnncc, the arcler is ruvctsctl, i,c,, hf! 1 : , 

4.3.1 1-or parity mcasurenients wl~crc thc number of data paints i s  30 or ks5, oltvcxr v.rE\ 
:~pply a pcrn~i~tatioti lest to test for statistical signific;inct'. IJentitttuliczrt ar~:ttyhi$ wil l  hc 
applied to calculate the z-statistic using t l~c following logic: 

Calculate thc o~crtlified z-statistic for thc actiinl arr:ingcnt~~irt r d  ahti it;rt,r 
Tool and mix the CLEC and Qwest data scrs 
Perform the following 1000 times: 

liandomly subdivide the paolcd rlnta scts i1 l t~1  twcr pt~i:~l't. i~r"c'ttc siitkzr: h l ~ r :  37 

tlrc origitlal CLdEC: data set (nl'r,r;r') and otic reflcctirlg ltlr vct'rl,tinirtg d;rit;i 
points, and onc reflecting thc rctnni~iitig t i i i ~ a  ~.iuitlts, (tvhicir 1% ~ t i ~ i i i l  PIFV 
of tile original Qwest data set or 
Compute and store the ~ ~ ~ o d i i i c d  z-test scor'c (Z] filr ritis 3antplc. 
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Count the number of times the z-statistic for a permut;ttinr~ t?fthc cfatts is gxrntcr i t h t r t  

the actual modified z- statistic 
Compute tlie fraction of per~nutations for which the statistic fi.r rhc: re:mrng~d dnfa ts 

greater than the statistic for tlie actual samples 

If the fi-action is greater than IX, the sig~~ifical~ce level of ~ h c  ((:st, the llypcxtt~rsts cll.fi.tc) 

differense is not rejected, and the test is passed..W,&.U5w\1efs 4 j . ~ 1 ~ ~ ~ & g ~  
js 11.645 snmd .IS when the critical z value i s  1,04, - 

5.5 Critical Z-Value 

5.1 The following table shall be used to determine the cririctrI r,.vi~tuc. ibilt rs ~cfc?~'r:el 6 % ~  IFI 

section 6.0. It is based on the monthly business voltr~ve trf rlw CI,EC fbt tht: pncdcuhr 
performance measurements for wllicll statistic testing i s  kleityp perft~nnctt. 

----l--L--l'"-""~,#+A-z*-- I& ,-i - " *.*- -, 
CLEC volun~e I LIS Trunks, UDI'Ts. Resalt, 1 Alf Cltirei- 

" The 1.04 applies for individual month testing for pcrf'nnrr~rtrccs riXe;$%bf?lt"~t1ei:Rs r - r t b s u k v ~ r l g  k f.; 
trunks and DS-I and DS-3 that are UDlTs, 12esale, or IJ~lbliuie!!al f ,vc~pk, f i n <  ,'~lt.rtirr~~a,gnu;-* 
mcasur-emelits are OP-3d/c. OP-4die. OP-5.0P-6-4k5. MIthsa'b, X.%R*f cf.46- ia;irt hti4.R 
For purposes of dctermitling consecutive nlolltI1 misrcs, F .fi-iui sR;tIt I% 05~1~51 ,  W 61tm; 

perforn~ance measurements ciisaggregate to ztrrtc I r i r r t l ~ t ~ n i ;  3, tFtc d011t5 f.ili,~lk bc c+>~~x.1%7r t i~ t5  

for purposes of statistical testing. 

11-150 1.645 I d.,uk,,..~.~-u~+~~.L--4~,~-~.A--~~~~L-~~, ..:.-..,,. ? 

""j '.. -! 15 1-300 2.0 a,% . A 

6.0 Tier 1 Payrimits tii CLEC 

301-600 
601 -3000 

300 1 and above 

6.1 Tier 1 payments to CI,EC shall bc ir)i;ttlc solury ftw the p:rftlir+rrit~ttc" r~t.c:)i~brr~irrt':tti 

designated as Tier 1 on Attachrtlcnt I . l'hc paytnrna azni.!rtnr, frrr i i ~ r ~ b d t c * ~ - i f  IG;;~IX$ -w.;. El::: 

varies depending upon the designation ofpcrForn~onsc ntvasurwtnc(tt ilt I $ti:&, hft:tE:i~rlt. *trttT 

Low and the duration of the noil-conforming scwiee enrxirtiizn ;IF eiescnkwii k w i ~ ~ t b  x i%~i  

conforming service is defined in sectiotx 4.0. 

2.7 3" 
. . & +  : i: t -.-...* .-" ,<?,.,-,..&.. *.&..,>.$.-&&,< *'. =;.*,b ?.>.., . ;:.?::;,; 

3,;3 i 3.7 --- ,m-6*,..'.? * ?-,@d,,M,.>& ;; *=w."...,c :,.,; -et: ,.. C...!.. <..:.,,a,.. ..;, 
4.3 ----, dAwd -,.,.A+.,+ A ,.&-,; r,Gy..: %,'.%&,. 4%- t .Lw,3,,-..., 1% ;" ,&a, x,ra .s.$-,: ,,.<a,, :..j 



6.1.1 Weteniilnation of Non-C'onformlng kleasttremenrs: '1 tic nurnk9cf r k f  c w r f z ~ ~ i ; l ~ a u ~  T: 

mens~zre~iients that are dctcrrt1int.d la hc non-confar~~rrng ,1ni1, rhcrcfk?rz. rS~piErY!-. k k :  f i b e r  I 
poynlents. are lirnited according to tlte crttic;ll z-value shim ir us 'F:ibi,+ i. serutln .!A! 3 3 2  

critrcal z-values arc the sratrst~cal strtnclnrcl that deft.rtnlrrti,t krr c;r~Za CI,,i't' p~rtiz.rr?~.>ii<e 
mcasurcmen t whetiier Qwcst Iias mct panty. 'Flii: crilio:tl i ~ . - ~ ~ E t i t  t% ~trictifcti et3itt- T ~ h i ; i  
according to the rnontlily CLEC volume for the perk?-mance nrc*t*wsnnc;;I. &.;tr ? P , G ~ Y ~ , L C ,  f T  
the CI,EC sample size fcv that month 1s i 00, tlrc crifical 7-i'E\E"iit ih i Ask5 %CF :he $r,iztr~itdlri 

testing of that parity petionnance measurcn~cnt. 

6.2 Determination of the A~iiount of Payt~crrt: l'icr. E gali.t;kctrian tu? 4:  t. F ckl;r~Y$ 4 r, 

provided for in sectioris 6.3 nticl i O.IS. are cnlcuiatert nr~d  f~lttlLE sxrontii$> b,t3cu! c>rg f 5 ~  tk'titrbkkc 1 :t- 

pcrfornia~lcc measurements cxceedinp the critical z-valttc, P.tytsrenth +k\rkl bI- ; ~ , ; 3 ~ f t *  +$FE ~ z k t v t i  .i 

.t q = r  5 t *'- fl~,Lt~~?&ZC;h~z:kt 13cr occurrence or per I I I ~ : I S I J ~ C ~ I U ~ ~  t:lsis. dcpettclray ufrttr( fire pv+. * "-: t +% 

using the dollar amounts specified in Table 2 h c l i ~ ~  'Tlte ttaEEitr uk-rte>t,knhq E-CE~? tki.$%s:<?b~rs 
t~poit whether the perfornlar~ce measureil~ctrl is rirargnnretl i kgh. ht~tliraere,t%+ B.,P~++ kr:tiii 
escalate depending upon the rli~n~bcr of cnnsccutivst rwaitlih~ Birr 6tr'l~ict~:%Jttq:~ R,t-: ::it? :I"; gbt 
standard for the particular measurement. 

6.2.1 The escalaticrn of payrncnts for ccrn?;crutiuz- t.tsisath* U I ~  ttraii. b*t_r~&~~~r~;is-kg. +ii":9-~:-q.: ri7:ri i.,, 
rnatcl2ed niontlt for' mo~tth with cfe-cscir!atiuw of p;t)?k~st'kh f c ~ r  tlvety itir~iiib i r f  ~ l ! t ~ ' f t V q : i b r  8; 

serslcc. For example. if Q u ~ s t  I-rits f i ~ i r  ci\iisccteft\cb ~\xx~ffe&t " t r i ~ i , ~ i + ~ - "  t i  L ~ - - ; ~ F  i ? j u ~ Z . <  ~ , t l : : ~ ~ - ,  i , c  

that escalate fi-0111 nionth 1 to r ~ ~ o n t h  4 as sfiotv~r tn ' T i f i ~ t ~  2, i t t  2Stc t ~ c t t  h: , i~~ \k l ' i .  <*;.:ti r .  $; 

> 5' 
meets !he standard. Qwest makes rlts puyrnenti A yzi>cnerr: --rrraEtc4ir4ir ~k'-cc~.r t :~!~ : t f ~ b t ' .  rJr 

fmrn month 4 to month 3. If Qivcst rtliss~h tile fidEott~rrg trst~~iri;R. t ~ d t  23~$! i- p s ~ ~ ~ r a x ~ t t t  ,,tr eii,: 
month 3 level of Table 2 because that is xvi~crc the p;q+tlrr:iri "rad~~,.,rr~~d p~~:++:ra';k ctke ist 
Qxvest niisses again thc followii~g t ~ ~ t l ~ ~ i i l ,  i t  ~ t i r f f .  makc p,.r)rntifrt.c %i$ybb t:i-~:,ti-b"r kti.:.k kt? tPq. 
n~onih 4 level. The payment lcvc! will tic-cscuinrc b$e..k frij thlt trrg9;$3.b1 $:ii~t~i"!; 2 iij:rgl i,rwIti 

up011 conforming scrvicc strfficient 111 TIIOYC t h ~  P;gystCtli **$ttt$ti;,,tbrt* BLSGX ti V:t.:l ? f t n ~ l r l t $ i  1 

level. 

6.2.2 For those perfbrmance nlc&Qtrrertrcrtts !rb;&.it ixrr ~6tb;;~&$$r$rut ;' .,I-L; "3a,-cfql-c$%, yet: ,- 
Measurcrncnts Subject to Pcr blcai;urcme.rtt (':sp.'+ pqtalrrkt 1 s t  ;L t 'Z 8% t:i ,: rTtlJ~!;ic t;rcrz::-lria- 
shall not exceed the amaunt listed in  T~xbts 2 tsekos -;:ti:g $Ire ""hgcy f/%.w~3tag~b.;it~rF~-'~ i";aj:ti;'i 

those pe~fonnance mcasuremcnts lisfetf r1i-i -$ttcrt.lkanctit ,' " $ t ~ r ! ~ ~ s ~ r t ! ~ t c ~ :  5if.i1 it~ii;7~ic-,:i* 

Subject to Pcr Measuremcnl PiIyntcrsts,'" ]>acymertl YG ;? ti% !'( 3 % i &  b.; i ~ 1 2 :  .aih -,;+ ??litzl;: $ 8 :  

Table 2 below unclcr the section labclcct "per tne;rstr~etrlr;r8 "- 

j --- ~cr~ccurience -----a"", 

1 k4vfeasuren*tcnt Group \ Moritlt l 
i 

! 
I I 
1 
i . - - . -  ' ---- -.-.i- 

-.*\ 
Flay 2 1.28011 - 



CC -..- j7ii,iiii.ii.w :-- -.---.-----i-.=.-. --"., -.,.-d ~ ---., ,-" .".".." "- 
F ~ i ~ h  1 $150 ! - - . L - , . A b A 2 ,  +r i f ,*--.L% 8 -.<.,-.aG< f y [  : - , ~  ,&+s,,:>; g %=,':;;2i:~ . ,:,-> :.& - ;.. .,<. :.::~<;.:\".,*.rc '> hh$"%:! -;'." ;"- - ,  -.. ,,.-. "-; -. 

Medium I S 7 . 5 ,  ~150_i__-.53.<f;-- - -, ,,.. J-,L 1: ..;,,,,,,.,., 3 V 4 3 ~  g i ,r;,~z-i-i-i-i-i-i-i,-i,-i , $  =.. i.w.i: :: ;.fI;z;r- +$RFL . ,=..--.; 

Low \ I 2. 25 1 ~ : - , , : ~ - ~ . ~  c; qn t ';it@ an&==AA--. a i%s8 ;~!-z.,:,;; $-:?~fl ,zju.. :i 2..-.,s.i :,: ...,7.,,,.=.," ..,, >."- ,.,=<-. .2,-c..+z..., :.;. : .A ,  

i "i 33g ; f gppj$A"5 -, 

i ? $ t i; : *C%& ,:'.\., ,jqj :. x. : ,- 
I , . ,  L ,-,.,-- .ib,.ib.ib.ib.ib.ib.ib.ib.ib.ibij.:ijij$..F T,.iizF; :",i..,i-l-.8; ;jjj;;?z4--,:: 7,. . .i:::.+:: :il.-:l .. ,- I I Hi$ 1.; fjgjq1 1 $s[l,ir(,Hj i$ysg&,Q %$$j$i,[$q$ t; $,',,* $ ;$.;. ' 2 ' ~ ~  ? ''..*. ' 
i , S;..?. . ----&-& ,;, -... ~ . ~ , G G . * L a  2 .&:;A;;,$:+2>dL,+:::i=.2: e<EL2y.7.. +!7<.5,.i,.:- , ~ ;JGz, , -, :"&>%: 

,$.z:.;<.:;2:.- ,, . Y.F5?;.3,!g%:? , 

Medium 1 j!&,-& i i ~ . v ~ . 2 ~ w . . , . . .  snj+cxgl f %=ar &. A z.z -. .-.. --*& &ad;:,: g 4gjig1gq6 s+2a2,f*; aes,b~,,,s: ; .j :=.:: ,$&~$gg$,,.:,,B ~ , ~ ~ z ~ ~ , r  ,. .,,.,*.-; :::.,&? t543:~4!i.;~ ,,-," ,,,,.. 'Er.-.F~;z ; 
n q md2gb $ 5 ffk,$$%k $ $ ::< &$-* -' 5 2"- ..,">. 

tow %YKf -J&>%$!!.,. ..,;, .:5:-:;:e:&:2&*72:;s2>'rEL:;;:i;:ik:' &%>=:,, $L< ,;% ,(z:r,A;., ><,$, -,*5<:,: :: ,,', s:.,,.:, ,,z ;,$&~.3,&. .,,;:.<.. >.+:.:.: :&; 3 :: I 

6.3 For col1oca:ion- CP-2 sntk CP+4 g ~ e r f i + r r a f  rr:qt~~r~ti"e;.lIt~rZi~.iT qf~~,$S I**;. ra:ibi'd t1;-6i~-": 

delineation of cdlocatitln husines ra:Ecs6 1"ttt jt-k$q>k2tii:a 1%$ c,~f$oik~sgrng % r ~ g  f i 33~~~z~# - r r 4 '&  

coilocation jobs and coFtocn~iors fei~sibikr~f siafres 1b&E :kfg $~,8~:r $tcitr: ttre ~ G E  ',r,& \ ~ r @  SL~P~ : !. 
per day payment appfiod ::w{yr&st,g $0 "f&&ff 1 f'g@ p p  ~ $ 5  $~t*&1.;jgk u b.; g y $ f 4 : ~ ~ 8  7.e 32-r i, 

collocation job in which flte ft~s$hil;lt3 ~t414y $5 pfi*+&iIc& ii.r ~ ~ k ~ ~ ~ ~ t i ~ ~ t i  I ~ T ; - : ~ ~ ~ - B P L ~ ~ ~ ; ~  * ' 

completed later than the scl~trdrstei% &1tc, i%ru er;xBc\rl~?tt 55tL$8i/iz ~ ~ ~ Z T F Q S ~ L X Z ~ ~  4&t w:X-i hi' 

perfctned by applying thc per tie jr;k~f%rcttt iErciWi~i~j4 ,er +g%-%.dkkl IFL l ~B!V I il$J!!&a3 @g 
davs 1 through f O ~ & ~ ~ & ~ ~ ~ ~ & $ & ~ ~ - & & & ~ ~ & ~ & g t & $ g ~ ~ @ 6 g ~ d a , . & % % ~ & k 3  
$3B@ ger day and ,SLQ~& 

9.0 'Tier 2 Psq-rnonfs %ct the SI:%Os 





GA- 1 : Gateway Availability - b~ A-Fl-f 
GA-2: Gateway X~.tr-ZZc?i~firry = l!lA -ED; 

PO- 1 : ~ril-0rderf~3trir"s ~ei ; '~nt ;+c lkr& 
OP-2: Calf ,&na\\;cr& wirRiri .r5tqrtry ?:~ :C~~Q%$~ r= &ipq,'tl,:.?ja$~t;i P ~ ' i % ~ 4 ~ ~ 3 ; + r : ~ e  "-* v :::%;.- 

MR-2: calls :+.rr~'~c"t*red ~cvgfitn f %~ct i tp  &xt~g&. - @ f i i . i d : ~ f < : ~ ~ / ~ ~ a ~ i ,  f&p*:*:' d cr";:i!: 

For these lneasureanents, Q\~c-.f-?u: IX ii$ f i ~ , & ~  a 3 223 ~ c ~ > ~ > ~ ~ t i B  $~&p.&~t kjp~*c?ri- 5-+t*~~li.:;i, I*~aft.tr:~:.:-*, :i 

results according to +l aWc 5 : -Tic$: Pgp Sjg:;k<rsfg~g~ggtt pe%je:~nCb:i $5 $5,.?tt &wC$~ 

TABLE 5: TIER-f PER ;ilfEz4S$-R@;tifT:,% 3 $?<;k,t YXt$T$3 xg % 7.F v 4 $ 1 ~ 4  



8.1 Applictltzt~rt of the f rtflcat. Z-Y;tlt&:~: f;;Ytk.e..g &&f rs&cte$!- t$r% ? lc: i+L:~dc,$ 

petionnancc rneasttrcmert~s aha! ~11~35i4re %he GEF~, kf~>lt-t i?r:i j~ R.- t ':;*&-g ?7' u z % 
:--=' kg+: 

month in q~lcstion and the cFi~lc31 t-v-'isjktc $d&Tg f PI: pt:,~:+?:: "2 sz-  I _ _  a;: L::,:::' - h by - , b ~ h i  ! 

purposes of statislrcnl tc$tir$g t3x C Z I L ' ~  ;%.xS4dttt1*1~ ~ T ~ ~ $ ~ S S ~ " L I ~ < ; G ' -  T Y ~ ~ T + : I ~ ~ : U ~ ; ? ;  % f i 7 ;  47 ;; :&: ;- 

testing procedtires Jesr~ihccJ, in s.;eci;inn 4,fi .;frafi zie2.i: :+pF$tz$ 5 ;w +I2; F ~ ~ P L ~ :  i:f d;.;;:c~n.i ~ ~ : , a > :  

the critical z-vafucs, each i f i ~ a ~ ~ ~ p ~ ; g c t f  G ~ ~ G ~ P X Q -  / 5 ~ f f ~ l f ~ & ) g i % ~ < -  qyq,;-,~i;i;;rc:q~~;;" r + tc;;3*4rt -3.. 

a sq?arate s~~b-meastirernt.~~i~ Thc c~rfi~~x:;af 2-t nk:e rti p2 ;t;>ph& s'; $,i,sf<-Y;r~Ei~$ i;. t"* i - i  S 1 

Vohnle at each level uf tfi~a$prrgatzzlrr nf ~~b-k;~f~:+tcrd:t;c~ir 

8.2.1. i Step 1 : Far c:xcFj! j~erG~nre,~t~?irz 9 s . 4 5 ~ r g 3 ~ ~ 2 5 ; t 3 ~  !!''LC &vdipdg52 :$; tp3;l~?ii 9312.t a,i~a il,! : I * 
, . the critical 2-vdtle si~at f he r,.a3cn!a~cd ~ ~ 1 5 i .  s ~ , ~ ~ r $ - i ~ ~ e & & i $ b ~  C ~ S  :&Q t - t ~ ~  &&si:-ei 2:r 4, .:'/,i -.it, ,S;iL 

the z-star isti c for tllc mcastrr~srrurri r%$ t t-4 ~r;t.;:"'pk L F c:r ?%$t ki [xx .z~k.  gr~~,~t~a;m:nk+ - 
benchmark valtte slroli k- ~iire%f.~ 

8.2.1.2 Step 3: f:g:~r ~ e . t $ ~ r $ ~ a i , : , ~ ~  ~ ~ ~ ~ : ; ~ ~ ~ ~ ~ : ~ ~ g g ~ ~ ~ ,  $,gg ?<>$$\$, gxiib#&b2+,$ ,&id;k: g'"qt$-4 ,, . ..Lij.l+i - it:,,.: 
. - m ul ti p\ ied the pcrcrniage c@k.,n@;~k:ti; $25 $&c p7cogq3ks5 $gt;g t$k$' ;$:;:; ,:+: ck.tpz$.%a2 dg-<;b?-, 

amounts from tire f jci f $li$:qg$refrg. T;t.&3c dj$;;g,$$ ~fCfg~:g2;4,p~;, &g ip:;bpsgkrg 2.- $,: g,f:$; &>;i g : i i s ~ ? ,  ,.-- . 

n on-con fin-ni r.~g p~rfn~;taian~c t r :%t~ ; s~u r~ rn -~~$~  



ir  s e w %  &..i's: h z :  zc+C. - .--+ L-+,ZF D LL-L 

L,* ~ .~ -"z ; .d i ,%-6 ; -6 ;F  ,&%a -2 r 
r < . - 

sW-"-i E "--.;x * - *sk-ae+x , 3 LJ AS 3- 

i . - :  for the rneasurewenr sblk be us&. {K;vr kn$ftg~.d7k ~ ~ a c ; l f ~ r ~ ~ n l " k - ; ~ t + ~  $&2 ~~S:L%PI%&~% "vi'igc ::-.zryr 

w Y 8.2.3.2 Step 2: The ;z'hsala;l!-tr rrii4Tef'qfiu~. iictr%t"~~x Ibts i;Au:tl i-.sltc ?,,IF ti";{. 4 i: E I ,iml,g :::=: 
calculated rite shalt bs c!eismine~$. 

< b 3.3-3.3 Step 3: Enr e3c'f.t per&\;lsg&kkglce ;~~~,$'i .~tfeg\a:)$,  1 8 % ~  &r:~fj f ;~~r~&t:~ i:?s-f:;:-::p * F 7. p'"r:!'.r i:h-?;" $Y: 

multiplied by the di43ercilee ca$figaf81e&$ m the pees ~ ~ ~ r r h  .itcp, atiid f4~1,' j~t:r ikirf~;r-55~1;; *iid.~i:.z+ 

non-confom~ng prlrfx>mr;tisc:e xrwa%i~zrntesrl, 

8.3 Perforrxmnce kfc:rausent~~xrs fati. k%-$~tcb 7 ts:- t I+::> Q~ejiiB! :P tnc: %$gFt~taf; 

8.3.1 For eaet~ perfatmor~ec sneaa$ectngf~$ r a b p ~ t f  Q&w&qff fi;"i't!5 rtv'i7.d ":e thi.g?&~~d, t%tr: 

paynent tn the CLEC be fhc &!Par ;swecagn# ~ t ~ t ~ t g n ,  #>& tfiig "gw X : ~ I L ~ ~ ~ ~ ; * -  i;)i:%r~:+~% i,lt 4 AMT: 
2: Tier 1 Payments to f7LEC, 

9.0 Step hy Skp f:"slcul;al$srs &f r9%f#~~rhb$ " F ~ F  B" Z$jig$$itrei$* %flit '%s_z$e F%IB%I~ 

9, I .  1 AppIie;rri~!? 4rFffte Critimf %-Vakw f ) ~ k j ~ $ %  p j i i t ~ f F  IB$IPP*$:%~ eke u"4: x @*$rzt37 

performatlce nleasuremerrrs ha, rctcd.iosz kkac b ~ ~ t  $s% pf~~%~+X;i,i@ k4 ~JMGLJ a f t  4; i L Z r i 1. t ? x d +  

month ill questiorr, "f2jl: ~ ~ t ~ ~ f ~ i ~ ~ $  EM&I.B~ ;zfi1t6pE9e4fcq'a ~f~ f ; c+~$~ i+=~!  i~ ~ ~ i : ~ ~ ~ ~ t l i ~ i  4 6 4  -disz$i %*- t, 6 **"-. , A & ) ! u  

Hezum 



res p ctct f zr&flsgg$-+a;irag~dk %? &dSdd~tk43~a6 p~~@~~I$-&&g$~$~~~$$$~@gM@g-$j_&k$ 
- - 

o t h ci- pru~~hr_~1~&~-~g~~~&,!5-&$f~%-~_~~&$&~1&$&&-~~~~J&~j~@ib@~*.,*,* ?;45x~-+~ 

per fWma n C,P ~ ~ ~ ~ t r ~ ~ ~ ~ : ~ $ ~ i ~ ~ h ~ ~ ~ - ~ q ~ & ~ ~ ~ ~ ~ & & ~ g ~ ~ ~ j ~ z ~ ~ ~ ~ ~ ~ ~ ~ ~  --.---=- --------- _ _ ---- -_ - - - __, *_- . -.- q ;%*: 1 
-0, 11 c f 0%' 83 ~q~&&&f&t~4@&%~~aitj&.r-~&$~~~.rp~~&~tfi- f & - ~ ~ H ~ i & ~ ~ P ~ ~ ~ & p d ~ ~ g - ~ ~ ~ & ~ ~ ~ ~ j  

son fo r nx i ~ g ~ ~ g ~ ~ ~ %  $ : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ & ~ @ ~ ~ ~ ~ & ~ g & ~ j w g & ~ ~ ~ ~ &  





Rttt&c34,. 4-& i.i 4 ------ 
c>wt-1 L~F~*'Mc;.+J t 

~ ~ ~ ~ ~ ~ i ~ ~ ~ t ~ i ~ i r t i ~ t s i  2'I.iic 
&fl.ii-&i.*i~>i.i.~.z If- . 

~y,+J.&.&&&&$tqsrij,-&.L~ fiLir b l 

10.1 For certain qualifying performance standards, if tlte aggregate monthly voti~nzes of 
CLECs participating in the PAP are more than 10, but less than 100, Qwest will make 'Tier I 
13ay~nelmts to CLECs for failure to meet the parity or bcncf~r.nark standard for the spntifying 
perfi-7rt1iance sub-measurements. The qualifying sub-measurements arc the UNE-P (POTS]. 
megabit resale, and ADSL qualified loop praduct disaggregation of OP-3,OP-4, 01'-5. MI?-?, 
MR--5. MR-7. and MR-8. If the aggregate ~nonthly CLEC ~ilolumc is greater than IflCt, the;. 
provisio~ms of tltis section shall not apply to the qualifying pesfarrnatmce sub-~nca?,lsilrernc~it. 

10.2 The cleterniination of whetlier Qwest bas lnct the parity or benchmark stand;arrts u*ilf 
be made using aggregate volumes of CLECs participating i n  the PAP. In tltc evcnt Qt\rcst 
does not meet the stpplicable performance standards, a total poymcnt to affected CLECs tvilt 
bc detemmined in accordarmce with the high, niediuni. low ticsignation for each per+f~>nl~nt~c.c 
measurement (see Attachment I )  and as described in section 8.0. cxcept that CLEC asgrugatc 
volumes will be used. In the event the calculated total 1,ayrnent amount to CLECs is iesa tharr 
$5,000, a minimum payment of $5,000 shall be ~nade. The resitlting total payrucnt amount to 
CLECs will be apportioned to the affected CLECs based upon each C'1,EC.s rclntivc: share of  
the number of total service misses. 

10.3 At the six (6)-month reviews, Qwest will consider adding to the ahc~ve list of' 
qualifying performance sub-measuren~ents, new products disaggregation roprescnijng tletv 
rnodes of CLEC entry into developing markets. 

Ill .BB Payment 

1 1. I Payments to CLEC, thc State, or the &titk&)cci:~l 1'Wd stla11 be miitlr: otie ll1r711ih 

following the due date of the perfomlance rneasurcment report for tlto rnontlr far wl'lictr 
pay~nent is being made. Qwest will pay interest on any late paynent ancl itt~dcrpayx\~c~it+ ;it 

thc w ~ ~ r i n e  rate as reportcd in the %'i~&$-&, On ;ir:y ... 
overpayments, Qwest is allowed to offset futurc payments by the atnotint uf thC ix ei-paqmcrrr 
plus interest at the m- . - prime rate. 

checlc or wire transfer,, 

May 211.2802 - 



12.1 There shall be -an initial procedural a n a d a p  j s & U  an t.hr Wl:r/ 
payments made by Qwesr for i-ji* e o n s e c u t i \ : l ~ 2 - r n g . & t l ~ & ~ ~ ~  
with the effective date of the PAP for tbe Slated~f Sot- 
amoutat o f  this initial annuaP cap i+me++- 
shall% be 24% of the 1999 South Dakota ABRIIS Nc! 
%Re tlrst vear in which the PAP for the State of  Sootk.Q 

p r i o r  CSolathBP;aQroEaEN ei~etarn,grt;.cs titat sl&ckr~.rtstrfit 
e+ttsti.&testhese provisions wil8 r e s m -  a maxirnuni :tnnufi~k cap t f~a t  s'lwalf :&[?ply 'it? f?aa. 
aggregate total of Tier 1 liquidated da~nages, inclrldirlg nrly sardk d;itnage,s yrlr~d parsusfir ttr 

tlzis Agreement, any other interconnection agreement. or suy 0 t h ~ ~  ~ ; L Y ~ - I I G R ~ S  t1x:tlfc lirr tlrw 
same llliahdeslving activitxor art&+gew-p4ee~@&g,&& - tlricict :icy i'-ehcr t.o,ntr,l~ t, v*rr&rt 
w-~tef-and Tier 2 assessments or payrnents rnactc by Qtvcsl for .rho mat;: &dg&$&&g&$&I -..- 
or &-omission - under ;ttte(Iw C.~tltr;iei, ~rcilrlr os ~ t i & &  

4-22 
a .  . 12.2 ~ ~ ~ ~ ~ ~ ' . J - C ~ M . ~ R ~ ~ Y ~ F ~ I : - C + $  ~ h & ~ + i 1 + 4  kt %it$ k14W ~'+-!sP 
..' . a  ~ ~ ~ @ ~ b ~ & & ~ + 4 ~ ~ ~ ~ ~ k ~ * ~ $ - ~ ~ ~ + h ~ ~ ~ @ k ~ t k ~ ~ ~ ~  

?,'&? ;: . , ~ ~ + . & i ~ ~ ~ ~ ~ d i ~ ~ \ ~ ~ f . ~ I i t ! ~ j  -FE?F~F+~ r i eve~ i~~~-e$ . -w+~~ i+  
, . . - P ~ & . - ) ~ L ~ I ; ~ ~ ' I $ M $ ? ~ I ~ ~ ) . I ~ c ~ ~ % ~ @ ~ L . ~ ~ B  t id{+ % -  {h" +% kWk$ Ik4 

{ i .=:. . kk iH f t i t t i . r i t 3++~ f  f ~ * t c : ~ b k ~ * ~ k 1 ~ . t  MW& t t ? k ~ # k d k i -  P ~ M  
. . * .  ,, . .. . - * ,  , #~%k+&#&k&L ~ ~ ~ ? ~ t e t l ~ ~ + ~ d ~ f k ~ ~ ~ ~ k ~ t ~ i : ~ k ~ ~ ~ + ~  

P ~ - J  f Qh c i - u s~b~s?i&~~:U~~~-ax-ak't~gait_ga 
cap es t a h I i s h ed bv t ~ U ~ r j , ~ - ~ N ~ ~ ~ g ~ & ! & $ ~ , g ~ f , & . & t ~ ; ~  
masinnurn cap !'cxisltimg cap')? is e s c e c c 8 e U - ~  . . " ~ 9 ~ k & ~ & ~ & d ~ & % & ~ & ~ 1 l & & ~ $ b $  
cntl of anv ulan year? Q ve ---. saL&fjlfs_if.netatarsn~d&f~&~&g&wfg&efJa~~~tr 
makine payments in excess of tile c s i s t i ~ c a a . ~ ~ & & ~ ~ & j g ~ @ @ ~ & ~  
shall initiate an exa~edited proceeding: to d ~ h & ~ ~ ~ & & m ' f r g m ~ & ~ ~ Q j ? ~ q $  
sh~tald he required to mak - e P w ~ ~ - m ~ ~ ~ $ l i 1 f ~ & I & ~ ~ ~ i ~ ~ ~ { @ f f , L & d ~ & % 3 ~ & ~ ~ ~ ! % ~  

tsllill be seqtaiMta, naake pavrwnts in e s c e s s w f a l ~ ~ ~ ~  ....,--. - - .% g . 
fip~tfs, after tile expedited nraceedii:~, titat m ~ ~ r ; i W ~ ~ ~ ~ ~ % ~ & & ~ & $ ~ $ @ ~ ~ @ & ~ i 3 & $ ! r  
'he raised. In makine its determisation en w i ~ e t ~ b g W ! ~ ~ & & ~ & + ~ @ &  - -  
a L' ti (b n . on e of t lh @ 0 rn ~ & ~ ~ ~ ~ 1 f f ] ~ i 5 f ~ ~ $ & 3 ~ ~ b ~ . ~ d $ & ~ ~ ~ $ ~ & g $ g ~ g & ~ ~ 2 ~ ~ ~ j  
gxistivsq cap shall be whethe-r Q ~ e s t  c o a r f U ~ * ~ ~ x ~ ~ ~ & @ f i & ~ ~ ~ a z ~ j ~ ~ : w ~ a  -..-..---- 
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~ 9 1 ) 1 1 a b l c  andl prudent efforts. In such a 0roceeding. Ovv~t  shali h - 
cstabljshirsg that it could not have remained below the exidinn, cap thmup8.11rc 11se" of 
rsasornable and prudent effort. If the Commission dcter@s fhat Qwesl md-.iiBt' 
g)symcnts is1 excess of the existiny cap. Qwcst shall be reqjrrircd to nmke ,m.anti dl 
pa=e~~ts that were suslaended with interest and contint;$ ti) makc p a ~ m c n ~ % ~ " 1 _ ~ y  
the new cap estal~lished hy the Cornn~ission. If no petition is filed, Q.rt-aWjEJ& 
CJg 
mfnainder of the plan year up to an annual can of 44'%3f thy ARRIXS South D ; W ? . ~ > J  
&& -- 
1 2.3 . m u  - the annual cap is reached 
f4Le ealci of  the plan year- . . :, be entitled tiu tk-lww+-k- 

' - - .  7 r d : c -  C-- the same pwpcrccntaqc of its ttotitl cnlerslatet) ,'givs_s_& 
m ~ ~ n c n f f s .  In order to , .  - -4%K+-&*~&k~l;iw et++ewt~$-k.t -f.E tr 

, . . a  . . . %G4* . . L. -.I;i--- *tv 
w-efti;greserve the operation of the annual cap. the ~llet-ccl8tat:c nf wabat&a&&J 
-. s place as f'o88ows: 

n 's tots 1 : w t l - d a r ~ ~ % g ~ h a ~ ~ s t ~ ' B ; i ~ ~  12.3.11 The alniount bv which anv mc, th 
pavmesats exceeds the cunialative monthlv cap ! c ~ ! ~ - f i ~ ~ @  
cap times the curnulativc number of months ---. to  da-L!32&11I t ~ c  c.d.qg.&c&lfJii --. 

ap~or t ioned  lwtween Tier 1 and Ticr 2 accordi~u: to the l w ~ i g g & & . ~ ~  
bore of total pavments for the vear-to-date. The 'fie.1.t!$r~&qrex?ji.Ga,g 
nf this callcullation shall be known as the " T r s i S r J i i l l g A ~ ~ 2 ~  

32.3.2 The Tier 1 apportionment shall be det)it< &%!& 
due to each CLEC. by apgl~rilip to tlae year-tu-daKm;tmg~w&xg~~,~k~~i~h-&g 
p e r c m t a ~ e  necessary to generate the reailired t ~ i u h & m ~  
12.3.3 The Trackinzr Amnlant shall be a ~ a o r t i u n l u k ; s l m a Q = t % ?  ..--. . . provide each with pa V n t s e n u a l  rnit I , in@ &,&& **&LQ&~&~L& 
payment calcanlations. 

12.3.4 This calculation shall take place in W ,first m o a U m m = h L 1 ;  
total Tier 1 ancjXier 2 p a y m e n t s ; p r C t ~ ~ e e c d  tile c t ~ W & ~ ~ j ~ - k X % x ~  
cap and for each rnoratli of  that year ttlcre;~dtcr. O?P~C~~,.&.& r c c e ~ a ~ ~ j & ~ j ~  
m n d s  bv redwcin? payments due to any CL"r:,: fi>1'Ska:-t$~11i~a~ 
smcceedinp: riaoraths, as necessary. - 

13.0 Limitations 

13,l The PAP shall not become available in the State urlless arlci until f;)wcst rccoives 
el'fective section 27 1 authority from the FCC for that State. 
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13.1 Qtvcst ivill not be liable for Tier 1 payments to CLEC' in an FCC approved state until 
thc Can~raissial~ has approved an interconnection agreement between CLEC ar~d Qwest which 
adopls t l~c  provisions of this PAP. 

13.3 @rest shall not be obligated to make Tier 1 or Ticr 2 payments for any measurement 
irttn~f to tile cxtent that non-conforn~ance for that measurement was the result of any of t l ~ c  
foltowing: 1 )  a3vith s-esg,cr:t to ~e r fo rmance  measure~ments with a benchmark standard, a . . 
E2(lir;x Majcure eventAt;- 2 * * : as defined in section 5.7 of 
I~F.~~~UI&-U, Qwesf wiB1 provide notice of W t l a e  occurrence of a Force Majeure event 
tma2 1101lrs of tlac ti~sae Owest learns of the event or wW- 3. -C .----" -.  V 

r e g ~ d t t l i e , t ~ & ~ ~ x ~ - t : . ; i e t  
.. . - .  

r?,~&kq+l.&*%Ti?*lafttc-- , . L .  , . , \  , . . , "  - 3  

sr.s-k~~%.(.(%%tt->M B* 

i c ~ r + l . k i i i ~ ~ + - + + x w  , . .within a reasonable time frame that Qwest skeuld . . . . . 
u g 1 ~  r0-r eat of c : * - f r n w ~ ~ a t i ~ f ~  .. . 
1r<tttq~la9i"ti~mwa&ewg; - 2) an act or omission by a CLEC that is contrary to any of its 
nbligazions under its interconnection agreement with Qwest or under federal or state law: an 
net, or 0111ission by CLEC that is in bad faith. Examples of bad faith conduct include, but are 
1101 iinrited to: unreasonably holding service orders andlor applications. "dumping" orders or 
applications in unreasonably large batches, "dun~ping" orders or applications at or near the 
zlasc of a business day, on a Friday evening or prior to a holiday, and failing to provide 
tirncly fi>fi3rccnsts to Qwest for services or facilities when sucln forecasts are explicitly required 

tllc S G A ' ' f ' ~ ~ ; - f ) f  3) problems associated wiii third-pasty systems or 
equipment, whicl~ could not have been avoided by Qwest in the exercise of reasonable 
Jiligel~ce, prnsiiled, ho\vevrr, that this third party exclusio~~ will not be raised in tke Stntc 
mol-c t t~an three times within a calendar year. ]if a Force Majeure event or other txcusinz 
r w t ~ - w g n i z e d  in this section naerell~~ s u s ~ e n d s  Qwest's aPlifily to tinlely perform m 
;;~hSi@~s&b~icct - lo a performance measurement that is an interval measure, the 

I' E ' o f .ame in which Owest's con~pliamce with the paritv or  bcn L - I A ~ ~ I ~  chmark mwis measured will be extended an an 11our-for-hour or day-for-day basis. as 
m&&s q v a l  to tine duration of the excus in~ event, 

. Qxvcst .r,vi\l not be excused from Tier I or Tier 2 payments for any rcason cscept as 
J...~. \ ,~~ , r ibcd  1x2 Section 13.0. Qwcst ivill have the burden of demonsirating that its non- 
ctinfi~nnance with thc performance measurelnent was excused on one of the $pun& 
iiusf;::iib~d in this PAP. ,A a;ert;l r n a v w n h e i s s i o n  to remise  d8~cst -- to c]eac& 
& a w w m c n t s  into an escrow account \\~hen the reciuesfiny party can show causc, 
~kgbgs -.,- r?rounds , provided in the Uniform Commercial Code for c a m  of coix~mercial 
&gpg@g&)j)j- -9"" r-n-n 

J.3_U2,2--. %c:rthvithstarnding any otlaer provision of this PAP, i t  sitail i ~ o t  excuse -. - -#--" 
&s>;r_m~n?c that Qwest couitll reasonablv have been c s ~ ~ e e t e d  ttr dcliver assutniit'rn:: that i t  
&$&ll&:3rePd. i ~ n p l ~ i ~ i ~ i ~ f e d .  staffed. provisioned. and othcrwisc provided for rcsou- 

Page - 17 



~ ~ ~ _ E r - ~ ~ ~ e u i r c d  to mcet f'orcsceahle \~r,lunaes and patterns of demands upon its 
mruuxg. hF 'Ck~~s  :.w'd--+- 

13,4 Q\;tlest's asscement ta iml~lenient thcse enforcement tcrnls, and specifically its 
agrecn-rcnt lo pay any "liquidated damagcs" or "assessments" hereunder, will not be 
~ ~ t ~ i i t 4 ~ r ~ t 1  as 31-1 admission against interest or an admission of liability in any legal, 
fcgtdats>ry. 01- other procecding relating in whole 01- in part to thc same perfomlance. 

1 . 4 .  CLEC may not use: 1) the existence of this enforcement plan; or 2) Qwest's payrrient 
nf"rics -. 1 '"lirjt~idatetl d:lr~lagos" or Tier 2 "assessments" as evidence that Qwest has 
dfssrrnlinritud it1 the provisioll of any Facilities or services under Sections 251 or 252, or has 
violtiiled any  state or fcdcral law or regulatioll. Qwest's conduct usderlying its performance 
rr~castircl;, I~owcvcr arc not 111ade inadnlissible by its terns. 

I .S,.I,Z By kicccpting this performance remedy plan, CLEC agrees that Qwest's perfonna~ice 
M if11 I C S I ~ C C ~  to fliis remedy plan may not be used as an admission of liability or culpability for 
;I viidi11j~11 uf nny statc or federal law or regulation. (Nothing herein is intended to preclude 
fJ~"r'csa'f i'r'orn i~~traclucing evidcnce of any Tier 1 "liquidated dan~ages" under these provisions 
f i 3 r  ltle ]?url?~sc of'offsctting the payment against any other da~ilages or payments a CLEC 
rlltigl~t rccovcr.) ?'hc tcrnls of this paragraph do not apply to any proceeding before the 
f 'cln~n~issia~? or the FCC to dctcrr~iiiie wkether Qwest l~as  met or continues to nlect the 
rcquirclucnis of section 27 1 of the Act. 

3 . 5  by incorporating these liquidated damages te~ins into the PAP, Qwest and CLEC 
+ r,ls tptirtg illis PAP agl*ec that proof of dntnages from any non-conforming perfornlance 
rt~c:ruirrctncllt would he difficult to ascertain and, therefore, liquidated damages are a 
rfitst,nalalc ;tplaroxin~ation of any contractual damages that may result frorr~ a non-conforming 
j~erti~~-ri>arrce mcusurcmcnt. Qwcst and CLEC further agree that Tier 1 payments made 
j3tlrcunnt to this PAP arc not intended to be a penalty. The application of the assessments and 
Jarn:lyi;.s providcd fur hcreill is not intended to foreclose other ~~or~contractual legal and non- 
suil~:!crunl rcgulalory claims and remedies that niay be available to a CLEC. 

1 i This PAP col~tains a comprchc~isive set of performance measurements, statistical 
~niethrirlrilogics~ and payment nlechanisms that are designed to function together, and only 
tagcthcr, as an intcgratcd ~ ~ h o l c .  To clect the PAP, CLEC must adopt the PAP in its entirety: 
I!$ t ~ ?  I ~ I ~ L - F C ~ ~ ~ ~ C C ~ ~ O I Z  itgrcenrcnt with Qwest in lieu of other alternative standards or relief. k t  
t.?- P ~ ~ ~ H ~ & ~ A ~ , S % R & . L ~ - ~ W - ~ S ~ ~ S M &  
,.* i?l+i ~ t v i r  il;)<4%4+~:3 t l t . t . ~ ~ ~ ~ ~ ~ ~ f & f f f t ~ ~ s i ~ ~  

~t4*sntt~l.l;+i~.~~1.kif~iit+1~c-i'I;11~ altenlative sfandards or rcrnedics for Qwcs'l's ~rliolesale 
p.=si~rr=~na~iec 3t.e atrailable urlder rules, orders. oidtrtt :  contracts, including intcsconnection 
~l~rccfl i t 'ut i ,  f3,EC' \5;111 Llf: limitcd to either k P A P  staradaa-ds and rclnedies or the 
dandwth& -d---.t-.L. .. IICI..,,-,C,_IIC rcnicd~es osailablc under rolcs, orders; o r - e t k  contracts and 4-WZG.sC:LEC:s 
s,4~f~;st' t 4  Y C I ~ C ~ I ~ A  s1?.i?Il hc specified in its interconnection apeement. 
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s t (  U I ~  ? l t ~ ~ ~ ~ l t ~ r 4 \ t - i ~ ~ t t s i ~ 1 ~ 1 ~ ~ ~ 1 , ~ - u  fnIn e'scrctxt.. IO hr: held i y h a  s r ? t x ~ d - ~ ~ .  ~ c n w r , ;  Pi' 

$$%t~$?lifcioi~i\tj~ rcfln~tll~! 1 0  C:LI:C alltl llns incurred 110 more than 51 nlitlion 111 113bllli). TI) 

f ' i  h 4 ', t11gs1 CI.)IC' 111oy ca~nnicncc similar procceciing. 111 any  such procccdirlg CLEC i5-ill 
i r n c , i .  $illit h t z ~ d s ~  of j ~ ~ o ~ l f  lo itcn~allstrntc ~ v l ~ y ,  i~nrlcr the circumstances, justlct? requires Q\s.esr 
I r i  ~9rf'ti,r: p;$l;metlt> in  c'xccss (~l'llic arnount c;tlculated pursuant to the tel-nls of  the PAP. The 
1 I i - j ~ i i t ~ 4  ~t \y~~l i f i c i I  irr Ih is  scclion sl~nll bc resul~iccl In a manner spcc~fisd in tllc Dispute 
K i ~ e i i r a i r r i r l  +cctiiit) 05'tilc" SS;AT-c~".i+~~t)twc~ttw-tft with tl:e CLEC'. 
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- ,  
+L*;, 2- --r , i ~ ~ + r ~ ~ ; q  z-r--tr-ttC 

;' & ,- jil q =  n(*t I$+;%: R ,11d 9 %;i:eii;. d$u!:)teL ,~rrtl rcpm pef!ic!rrn;lncc tint:. for tlic mr'asttreinL"nri., 
.,: -:;I a 7 L i ~ ~ +  t $ 6 ~  <52. : 3; < ~ t  t f ; ~ ~ ~ ~ ~  ~7: i  tl~r t't~tv..! ~'cctlrit vt:r?;iorl of r l ~ ~  Pf Ds. IJpcin CLEC' 'S 

++ ,,-xi ,i .u+ :z! L -  s 4 i~ .  C $# lil4 -5 FJVP tlyji;k, C K  l i t q  +tlbset ~her'cof. $vI!~ he tm~is~iiitted, \TI th0~11 
-c r * ,, . ;;.,;r, "- r ;- : P a p  *: I~IL+E:*B%~> d%'c~' jb! ,~Pj~ fktill'lix;t~. I?J'C?ICIC('~. i \ r t ~ I  t r i l t ~ ~ ? t ~ ~ ~ ~ i o ~ l  medium. 

A 1 ;-* r + iz+n:,c~= i<-~':';'*:.%, %M,[ 5&*r! f)lht.k=4ql d1nS1 lYrlL kc deci~wcl out of'cc>t~zpli:uicc with its rcpol-ting 
t : ' :  lr-r+=: : , a  h:C*ti;  8Er-i: e~f l~rr ' i f i i \ f t  of the like huslncxs cl;ty grdacc period. Individual CI..EC 

d $ ht ii. 'l+k$: 4Jivc,'*i rl(t$:!i I I E ~ ~  )~~n\ ' i i lc  CL,EC t l ~ ~ d  tllc C:ommission with a montlily 
ic,<i:rk * $ :  gbd iskt rf.i$ r..ri"ftru i~~nttah f~~ l lc~wing the inunth for ~/hicI i  pcrforlnancc ~~esults arc 
:l~xigh; ~~pq:&, SJxar-6 ~ v i i t  Day rn the Stntc o total ol'%500 for cnch business clay k)r which 

$&<f Qs;:d ;-., -Pi&$; 
* i l  ;l@&l&-&%-*, 



k I ( . -~+P-  
L*li~*-., 1 i btfb,+i .?44.**Y 

I +l+fjh~k *1:?il+tid~t=e~-'i.*tiir'?fi 'i k'$-?'~ 
i-tlitbtr- L14li--IJ124P 

[)T9=L>L*,k-;J.-<$Et,,l%~b2L -?Lkl! 

A5%J--+&~@its -..".- ---.-..-..- ef the PAP skdl be ironduci-ted in a txvtp-~ car c~ctr~&1r~.1.21s;~~1r?~~~i~9";~~~[ 

,B&J,J-, -.. --.,.,. *rhe p r t i c i ~ a t i R Q  Conlmissions shajf form an o ~ c i r s l  
;bhssicmyrs - who txilt choose the indr.~t.ndan!-,audiam. and apprcn g .the su&ir,@]~& --- .-.--- 
z-u&&b~er as to the choice of auditor o r  thc scope uftlre audit shdWmJs& 
t j j ~ m ~ o t c .  of tile clrairs t)f the uarticipatirle cun~miasirjr~s *- 
-%,-..-.- 

~&:dstas .---I- identified in the CBSS report. The two-year cycle will --- csailrin~~$'JsFA&g&-&~ 

4 AJ;ttr--%d ~y r ; t t f t t t ~ ~ ~ W ~ ~ t a ~ ~ - ~ t - t r i  i.-it herl-tt 
7- 

ict$t~+ettd~t.~~cac~d~-&c-ti.lc. r t f i i ~ ; t t ~ ~ ~ k ~ + m M ~ ~ ~ - t ~ t l ~ + t p t ~ t ~ ~ ~ t ~  t~t-teskr%t;ti~ i 
iiijizk ~i~-~.l-wMI;t~.(~U%;t~~~~wa~~~~tf~e.r)f~~t)w~ t ~ t ~ d - t t ~ ~ ~ t ~ + t t t - t i ~ ~ ~ t t + - I  'kit-it + 

.r&r-ltr$y~l4xkitttkrftt&i+17m~~e~%te ~ W f t - t l w ~ ; t k - k ~ - i t  -!? i t-t-k-t-\-h+~ti~;' M t-7 kt'" 
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$ ~ 4 4 -  1 , - *  - r t , LII ,.L- J. I I 1. IL L-rFtt;kt.~ii@t)ti I I i*t&C.mstt;- 

~*$:;LD y - f ~ . ~ e ; i t i ~ ~ ~ + - w - k l ~ ~ ~ ~ ~ ~ ~  
> - @ ~ ~ I I I . z ~ c ~ ; ~ ~ : ~ + + ~ ~ H . I - ~ M W ' I L U % ~ ~ ~ ~ R  

. c , .  - ~ ~ ~ E + ~ a + l i i d ~ . i ) l ~ W t f - f ~ ~ ~  - ,,. T!- - t? 

- .  G ~ I ~ * ~ w ~ - G H H ~ ~ - J ~ G ~ ' ~ ~  ? . ?! sw-4- 
. ' *.td- . . . .  

e+ hkhlits4ed-p\ tf%if~tk?t~-&~- '&w'"~'t&Mk 
t iayrt~c . i t t i~ l ;ec - I t i~ i - la t~~~n~l  dispute arisinp: out of the audit plan, the conduct of the . * g g & u W ~ l j l s  shall be resolved by the oversight committee of Cornrn~sstanc~ -5 , 
$&24~-1t' oversight cos-samitfee of Commissioners rinlry he appealed to a c o r n @  
&@ap&*& the participating Commissions, 

, . ~ & F F ~ ~ - ~ ~ J & G F P ~ ~  t ~ - f t ? ~ ~ + - W k t ~ + ~ @ ~ ~ ~  
' 3  w l kk'-tti&i3--" !&I". ,----fs* 

fitfa~w/ti E + ~ ~ ? ~ w k i t l t b & W a q w k e ~ * ~ - P ~ w t f  
i~ittl4.l. . - r l t a _ N " $ ~ * t i ' - w d ~ * w ~  . . 

# ' :.. T ! + e - a + & ~ M - h m 3 & i q i t 1  
. . & t j ~ I ~ ~ ~ m : ~ & t w % t - t i ~ ~ ~ ~  

F .  ~ l ? , ? e t k : % + y & - ~  :; <> !- -- - -  . . 
.. , i b?i 4 l i t & J L , r % ~ & % + % d - ~ f + ~ ~ ~  - .  .. ?!-Fed31 t-&Glrf 

r?%&i l r 4 f - ~ ~ k f t l & ~ f f f ~ ~ ~ ~ f - l " ' l l " J , 1 ~ ~ l & f  ifl?~i+kt> 

k * ~ ~ I - t w y i ~ + ~ - ~ - & + I ~ w t h o ~ ~ J n ~ ~  
i + f % ~ 4 : & 2 k & ~ 1 ~ ; & ~ 4 & ~ ~ ~ m f  ft.t**4- 

. , 
i b % ~ - t ~ ' i ~ g ~ : ~ ~ # ~ k t t ~ W ~ ~ ~  . . ,  I+E+-~.+H-~L;-S: 
7 YE"tJU+Z I F-4:+4+tiZ.: 

A & L Q . r v s s l  naay make nnanagewment orocesses more accurate or woru efficient t_y 
p-;~1fi$0$.1t sacrificing accuracy. TB~esc changes a rc  at Qwcst's d i s c r c t u J J  

Plac independent auditor in quarterly meetings in which the auditor- 
g ~ & ~ ~ i o n s  about changes made in the Owest measurement regimen. Tho m s a t t i ~ a  

*ill liy li~kaitcd to Owcsl and the independent auditor. will permit an itlcf-t 
~ ~ ~ - w f f h e  materiality and prapaie.8.y of anv Qwest ch .. a 1 1 g e ~ .  j n c l u d i ~ ~ ,  4y11g~-q 

gi$&@*j. testin? of Ihe chapnee details hv the indepealdent auditor. 'The i ~ i f o r r r W  
&u&dhy ,  the indc!>enderst auditor may be the basis for reports bv the inds>cndcar_t 

i rAwid i  participatinp Cornmissions and. where thc commissiens d c c ~ a  
g ~ g ~ a w - ~ ,  to other participantsC 

r s,.2J$J -- In the event of a disagl-eement between Qwest and CLEC as to any issue 
rcgilrding the accuracy or integrity of data collected, generated, and repor-ted pursuant t o  the 
f3AP, Qwest and the CLEC shall first col~sult with one another and attempt in good faith to 
rrsul~c the issue. If an issue is not resolved within 45 days after a request for constiitation. 
t8f,.Ef and Qwcst may, uporl a demonstration of good cause, (e.g., evidence of inaterial errors 
z ~ r  xfiscrcpancies) request an independel-rt audit to be conducted, at the initiating pafly's 
expcrlxc, 'The ~~y+lydisarlcocndenf at~ditor will as= the need for anaudit 4 & 4 t i f + ~ - r t i  

, . : + + . p q & k t . ~ i . f n t + e - m e ~ % ~  3 . ,- . t I-fah+kti-tt;t+4' 
! W Y ~ S F + + ~ G ~ F I ~ " ~ S - ~ * ~  , . : kw,,,,,,c,m.wm+tbass~l u p n  
q j j & -  esists a material deficiency in the data o r  wtlct t j~lber-r .  exists ~ t t  i s g a ~ s  *-- ."l--",mvn 
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g{&gf_f4-&,(>g$&~g&~~~~&L&g~tt~diI plart for Ihc current cycle, The dispute resolution 
@@$~~j&ff.fa@$jj-~J&&~~\ a i l i t l l u  any party questioniny the independent auditor's 
@@&tg&gkk~&~~-&rr@;~rgt_.~~~~ct 8 C1,EC' reclprcst audit and the audit flmdin~s. should 
gg$&;g&gqrB,&,~&~~&~~l. -....- , 4 1 1  tli~dit may not proceed until t l i s~uee  resolutionis 
k ~ ~ g @ $ $ g g g ~ J ~ ~ & C ~ ~ ~ r , s v i i l  include: (a! general apnBical,ility of findings and 
g~z&f;]&~&k~-~-tg&~~~~~t~r to 4'1,ECs or ii~risclictions other than the ones causing audit 
E&~~$~&$@~~~&J$~~&&$~,&A~:~&J)~YIIIC~~ adj i rs t t~~enls  rcciuired aald. (cl whether cost 
~m$~~~&j j&LA.~~&&i.ze c+~t+wezt.ieet-lsl~ift~d hascd unon the malcrialitv and claritv of anv 
%&$t$$~~q&~&g~~&pP~a$g&i t I1  nacasurcr~lc!rPt rcc!ui~-cmcnts (no pre-dclernrined variance 
& ) ; i i @ g r . f ~ ~ ~ $ ~ @ ~ - J ~ ~ ~ g + ~ ~ J & h i ~ ~ ~ d  o n  the auclilor's !)rot'e!ssional j u d ~ n l e n t ) .  CI.EC' ma! 
4$&;~~~~5&g~&q4~~~2gJ2if33 n1 or'c than C 2 - ~ f ) t w i t k H ~ g I c k ~ & & M + ~ . e d  
~ t . i ~ ~ ~ ~ ~ ~ ~ : i ~ ~ - ~ + : * r t a i ~  w+ie -!it !y~-+e;~~~fl:-JITee years from f he l atel- of t he orovision of a 

I$+*$ $%prt~\sh b)r tb,t;~&~-wbl audit ol'the PAP anti any other rciated expenses, 
" - > *" ,% % ,-?L.. &>*- xh,. !L.-+,j*--- 

~-%i;ie@fl,&]lj&k>~~dhqj(~~ ,TvwATl b , a!, -ss.-4 ". ,.- ---sxw l ) ~ ~ s s i g ~ . r e c l  umtlcr section 15.3. shall he paid first from the Tier 2 
X~~~~~4$ak$&guiI$&~~~&E&~i. Tllc  re~@incIcr of audil espenves wiii I>e paid one haEf from 

Tlcg r-, - *<-, 1 &jatq$4 aid+ j~g lrg  ch w&."d,, C,$-~@$lJ~and --" a n d  one half hv Qtvest. 

ist2 ,ee,xT4e J$ tik$2&jj~&kh &! ~on~rrniss ion chooses not to participate in the regional audit 
~ ~ g $ & d @ i g j ~ 1 & m _ 7 ~ f ~ - 1 S , 4  i l  m a s  condtlct an audit with the monies conhitied in tiw 
r ' s u a n t  to t l ~ e  followin% 

~$~4-c5w+-~~l,]~ta~~~1bh~11 _. .__,.-._-,--d2 1 e l in~ilcd lo ( I )  prc~l>fcrn areas rec~uit-itie fu r the r  ovcrsiqhl 
cs111y idcaltilicd in a previous audit: l.2) any sul~measurements 

r Ijoinrr changcd from a manual lo an eiectrcrnic svstcrn: (31 an? 
'.l&ffgji \ 
T-&"" 

tagst rwcr fhc prior vear. and (4) \vhethcr Owcst is esercisiny c& 
tjJ&&~~cs i r ~  cv;$_luatinrr which, if anv. 1)crfori11anc~' data can hc r~ror>crl\ 
7 - 
fi~dmkd -- f'rona its pcrfbrrnancc ra~casuremcnts. 

j I t o  i s  section 15.5 ~hi311 bc conducted no sooner !lib. rm?>P -,-- 

L&~JI t\a'clve ~taontlls itffcr Qwesi receives effective 271 authority frc~m the 
..'.T-F--*- .- 
g('C for the stale of South Dakota and ma? be conducted every Izrelvc 
.,---C__I 

ltmw thcrc;lfter. Any audits condlrctcd pursuant to this srctiora 1S.S 
v "--,?..-".-.... 
$j& he c(t1t~Iuctc(1 1,s (hc same autlitor rctaincr! to conduct the ~ - c . g i U  
-.*"IT I-* .*-?r*--- 

nuit t~nir.ss. ihc Commission, for good cause (i,c,. conflict. prict. i n t c ' a r i t ~  
--w-,-,--- 

or &&jfitv ofl l tc  firm): lirids the rceional auditor is unacceptable. - *- -- 

< ,?,zmL, - -~brz--, -2'c?jtlw=)n clr atrelit of any pcrli)rniance nacasui-ement shaII illc 

j j - g ~ ~ ~ c + r ~ ~ c r t t  or s u t ) ~ ~ t e a s u r c ~ ~ ~ r ~ n l .  inc!udin:t any audit conrttrcted trntlct: 
~ ~ ~ ~ i o , i ~ i i L  audit proyrana o r  by another state o r  hy a CLEC' so long as ......,.,...--- - 
& f _ ~ _ ~ t ? a o f ' t h e  q ,o-~p..----...-.. other autAits are  made available l o  the C:ommission and 

Page - 23 
* ~ n _  i t&>>f :?- &i.&~j 

9g34 3fj.E 
s-s, ,--#..?, .*&$E,w*3, "? 



w r : j & t ~ ~ d i t  i s  amlicsble to South Dakota snecific data. Af army audit I l x i  

& ~ & j s 4 _ s ~ i  I~art does not include Sorlth Ilakota specific data. the 
a~md.$Wab;~\~ aamdit Lhc r~crformamce nns;nsusement to tile dcqrec 
m - v  - , ,  to vcrify South Da9iota specific r-cerulls without dunlicating 
kt&-.Ws of the p r  -. ictr audit, annless the Commission finds the data - 
&set4 by a -- ncrfors~~ance n~easurement to be unreliable, 

. . 4 % + ; 4-6 an i r n c ! t . t - t t 1 e r ~ t M ~ . t s f b & w " . . . . ' . - - . -  . . 
b - : - m E  

e=v+gi~&%r+ w p t k - i y d ) t ? + ~ ~ ~ ~ ~ W ~ ~  - . , .  . .. D t h ? i q 3 &  

++b4 v-+b-~+~+~~f!+jke~rfa~?y - ~ ~ t . ~ k g - e k t + i + t i t h + ~ ; " ~ ~ ~ ~  - 2 - ,  . ,  . 3 , % t t . - i ; i , + f t 3 t ~ ~ ~ ~ ~ a f t y * f t . e q ' t ; ~ ~ w ~ + t ) a M ~  , L1 .. ++3e+3y+U-ke&.&d 
P 'a 6 ~ ~ ~ < 2 ~ & ~ ~ 1 1 4 ; l t ~  t i + k ~ t - + i . ~  ~ ~ ~ c ~ ~ ~ M - H - ~ c v ~ ~ ~ ~  

. . - .  t*ii$;t: --x%%:w~h-*4ef."t H H C - ~  . . L  a .  

rje fip~r*tt:-%~ ~ ; F * ~ ~ ~ ~ - L ~ - ~ - G ~ K w ~ ~  . *. * ,544?-M~-E4@&% 
*?er-r Fie+&iC i c i9rf-to~hc-1.~~..t.-f+wg-w-: 

i$la3r,.~1adi$4:o11ci~csleci pursaiant do this section must be des & . - -  ignrd :md 
rted to snecificaliy arldu-ess the ~erccived prollienl o r  condition that 

& u ~ A h e  audit, 

&& G+-- . 7 s  

., A 

. . , 
7 - r n 4 * ~ 4 i W % V ?  = I u  t> . #  ' 5  % 

3 .  

&i~4.~*4*-- . .. w.-wt! 
fi~eitf;~rwi+e&,+w+w- , . - ,  . &he- ,., . B - ~ ~ ~ ~  
M w  . , 1 . f i* - -  c??-ZI. " : - 7 . . . \ a * , - ,  

- ~ 6 ) i ~ & f l o  audil or  investiyation rcqucsited pursuant to this st'cti~~~.&_5,5 
&all be duinlicative of amr olhcr audit. Any audit reauested r1urwh3.nt tq 

seetion shall he coordinated with other audits i l ~ c l u d i u . &  
~Ialnraccf or co~idaacaed by the rp ions l  aud' ~t p r o ~ r a m r  pz~rss~arnt to sax 
gi .hg~PAP.  sl~alB B?c planned and conducted so as fo avoid dunhc - 
kpgcrference with owest's ahiiity to conlply with the other provisions of 
$he PAP. and shall be of a nature and scopc that it can be ccrn&.qM 
W j r a  the reasonable cosnsse of Qwest's P>usincss,Qwest shall ncjt be 

-7 - r rcqu i red to w & w + ~ l ' . ? . . . - n t l , l l c n , t f i t ? t i + s t L L  

&- , , 
. . .  - ~-tf)Mitw-- . . 

3 . c k i w A  
. . 

i ? 4 3 & ~ . r * & @ ~ w i f l m f t ~ ~ t t f ? & 1  
e%x*v*wm* ~ ? * ~ & ~ m - l i . * * * = P  

. *  . . . .. a , .  I++&M--!! , . !'I . I - L I L  Ef": . & ~ ~ w d . i & ~ f &  . . 
ajore than Ihrec nerforrnanse naeas~ircments at the same 0~~~~~ +. 

~ t k s ( ~ u ~ c e s  shsil I)$ allocated Farst to any o r t p a i w - i o n a l  auditst 

! L:-5jT&$ Qwest will investigatc any second co~~secutivc Ties 2 miss to cfefcrn~r~c the 
~2t13e  i.rf the ~rtiss ltnd to identify the action needed in order to meet the standard set firzli it1 

thr pct-lhlance mcasurerncnts. To the extent rtn investigation determines 111at ;L CLEC t b  as 
nysartsihlr in whale or in part for the Tier 2 misses, Qwcst shall reccltJc credit ;tgmsr fiittlrc 
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I'icr 2 piI>'inents 111 an amoant equal to the Tler 2 paynicnts that should ~zet hax~e beet7 made 
-1%~ rali'vant portion of subsequent Tier 2 payments w~ l i  not be owed until an? rcspnrr~itsje 
C'LEC" l?mf~le~ns arc corrected. For the purposes of this sub-section, Ticr 1 prtrforr~rancr 
xrleastin:inclits tliat have not been desrgnated as Tier 2 will be aggregatcit alitl rile ;rgg:.:g:rac 
results ivill bc investigated pursuant to tlic terms of this Ageenlent. 

3 Evcry six (6) months. heginning six ntonths after thc e f f e c t i v e , d s ~ & % l f X ~ ~ ~ X $  --- -...-- 
~ ~ ' f ~ ~ \ r  ti le FCC for the state of South Dakota. Q~vest. CLECs, :urJ ~ h c  C:c~n~ttr:sl;hin 
,4l\atl a-15; - in a r.eview& tlie pcrfonnance rneasuretneti~~s to dctcrrnit~c k~ l i~ thc i  
mr:nsurcntents should be added, deleled. or n~odified: ~vlictlicr the appiic;it,lc benckrrrxr~rlt 
5kstldarJs shotild bc modified or replaced by parity standards: and whcdter to rnclvw a 
c4a~,c;ificntian ofa rrreasurcrrzent to High, Medium. or L o \ I ~ F - ~ ~ = ~ - ~ L ~ J -  I &a - Tier 2 .  '1-ire 
crireri<in fix rt;lctassification of a liicasurcrncnt shall be whethcr the actual vot~rmc tlfri;ttci 
pc~iults t-ns less ar greater than anticipated. Criteria for review of perlbrmrtnct. n!cilstirexnerrfs. 
fither than for possible reclassification, s1.1all bc whether titlere exists an umisxicrn or f i k i l i i ~ t  ttcr 
~;I/?EUTE: intended pcrforn~snce, and whether there is d~~plicatia~n of ancsthcr insa%rrrr.rncttf, d4sr 
& %+.+&,4n y di sp u t e s s s d d i n e , y &  tjr r c d ~ @ ~ x i ~ g  

& , I  period 4444-f 6 months. Any changes made sf tibe s i ~ ~ ~ ~ ~ ~ & & ~ $ & ]  
&-&& secsion l6.l sl1a18 aapllv to and nlodify this ayrecment be4ivc- -.- * ~ A F ~ & L & ~ #  
wgzt ,... to a stav, modification. or r e v e d  upon ~ F - ' C ' ( : " : ; ~ W & G ~ ~ W ~ ~ ~ ~ ~ - Z ~ - ~  

, .  . a ~ q ? . c . i 8 w 1 4 r ~ ~ ~ ~ a p p e  or i udiciai -- ~ - e % ~ i e l y ~  C l l t a t y ~ = * . i r d k 9 4 t ~ t ~ ~ ~ ~ t 4 h i ~ . i t ?  

I ; k i & - t s W > ~ r n  

m&d , 
ct R e l  iahle fo-  am ski  n& an v ~ ? m e n ~ s u n d c r t . h c W M & ~ & i & ~ g ~ ~ ~  a ln l l ra j  B 

4 I P ~ I ~ I ~ I c ~  Such gdvmlent linaitatisn sP~all hu accon~nlislztd !bvj- 
-m 

*: = tWaam!a 
~~Nfinrr from the chanues to ensure that such .navm~cmfs rcn~a-hj~i-j, 

. - t t \voul Rave rn de a . e . c 

J&JJ Notwithstanding section 16.1. if' any a?ree- - &--#&&he,.. * * +F L&bgQfg -.--. .% 

w u \ r ~ .  Atry e f ~ a n m p u r r u a n I  to tlais section shall be s&&&ka&&&+&$~~ 
zg&i. !a4ion arrd i\aplicnlinn - of  the 10 /o p d j  mcnt ca l k  ' J M l a _ ~ s & Q g ~ ~ & a f g  n . ,  
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16.2 _ I f a t d h e t i n i e t h e C ' o m m i s s i o n c o n d u c t s a n ~ s i ~ - ~ l i i ~ 1 r } t f i , r v ~ , ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ 1 ~ 1 i ~ ~  ------- -d2 

Ee_l. 1 suil-~alcasurcmc~it payments that have rcac11cd ! t i ~ I c L , ~ g & ~ ~ ~ ~ u ~ ~ ~ r ~ a i ~ ~ g ~ - m  - --- - - 
&I.) as alescribed in  section 6.2 and 'I'al,le 2 of tinis plai!A1p_f:jjfnrg&zirti1 t~mfc~siE-r_g 
jylaefher tlic Tier I payment for any sucli m e g ~ ~ ~ & r I & ~ ~ & \ i . g ~ ~ ~ & & ~  
i)cyoncl the six month !)aymcnt level identified in Tahi~~~C,'r,@g~@ih&f&1,trtt%-e?1& ---- -s ---- 
gggisitrn on whether Owest. through rcasonablc a ~ ~ d  ~ ~ ~ d ~ p . 1 , : 2 L : i 1 ; ~ ~ , g ~ g @ ~ 2 ~ ~ - J & $ ~ ~ $  
~ u c h  payslient a n d  ~vhc thcr  continued escalation is in t~~,~g!~k,ZZ~~~~-d-?.,-?.h~ll&~~~ 
jli~~ast~s'cs ttial thc Cornnmission decides pa\-nlelils s l ~ o  r & ~ & ~ , t ~ ~ ~ ~ & r , ~ ~ ~ ~ & t ~ ~ t . _ E _ a ~ ; + ~ ~  

escalated ! ~ a y n ~ e n t s  I~cvond 12 months shall be d c c m c ~ l J ~ ~ : + , , ~ ~ a ~ ~  --" E I I ~ ~ ~ J , ~ & - B , ~ ; $ J ~ ~ ~ ~ ~ ~ ~ ~  
s;~Oe in accort!amcc with section 7.5. 

16.3 BP' the Commission detern~incs  that the pitvnicntl lgjicMgg&&m21U- 
pua'li,rrnanoe ~neasurcnlcnts should continue fo escafoltc,hy&pdmjdJite ~ri1t'$;i,cr&,i$&~$tig~~ 
) 6.2. Q.tvest sh aULd$ld)O per month to the 6 mmLEixrL j $ ~ ~ j . 1 @ & ~ $ ~ ~ ~ & i g ~ ~ @ $ . ~ ~ ~  
for cwrh r.onsccuti\le month of nnn-conforming w~ir-3.&~gt~@&~-@_r~i_$i[~-g& t&gf 
liavc escalatet! heyond 6 months there sfmil be a11 ~ ~ W x g , ~ i ~ g a 4 ~ $ k g ~ ~ & &  
p r-oecss h ascd on con sccu tive mont hs of  cot^ f o r ~ m ~ i t ~ e . t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ f ~ ~ ~ ~ r x  -- - .- -- --I-. -.-. . -re- 
j,svm;~cn t l eve1 s that 11 a we cscaia tcd 9 lllonthsor~~d~~&.%~~~~~~~$~~~~@+~@]j&.~j~ - 
con Birr m i n g o c r Fo r n~ a n ce will red ucc c g ~ 1 m ~ ~ ~ ~ 1 & J k i t _ ~ ~ ~ ~ ? : ~ ~ ~ ~ ~ ~ L % g - 3 ~ ~ ~ r x  
go n s ec u k i vc m o r~ t ln s o f con fo 1.m in g per fo r &$st:&pP4fr5 

process in this section. naymcnl dc-escalat&1?_dti~-k+~4tk~~~~$;&:~$~$~~4$&~$,~y@~$&c!%j~: 
provision tlcscribecll in section 6,Z.I. fkr?:~$$xJ!f$~% 
- 1 o escalation i,cvoaid 6 mont 11s. in accorci a t ~ c  3% i t  11 ~~$&II~~$~~j~&di:~\~i~~~d$~fpr4~~,~:f~~i,~,_ft${~ 
d r-esca l a t c h el t rf t l e h nl r t h ,, a. r1-n c I I * v d ~ ~ & [ J .  ~ ~ j ~ ~ ~ ~ ~ & j $ $ J ~ & f ; j J $ ~ ~ & j \ t - : $ - p ~ ' ~ ~ ~ ~ ~ ~ t * ~ ~ ~ ~ ~ i  
jjcvond 6 nnonths i f  decideti by llic C ' o n r m i s s ~ a n i n z l 3 9 . ~ ~ ~ ~ ~ f ~ ~ $ ~ ~ , ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ & ~ - i ~ ! ~ ~ ~ ~ ~ ~  
pccortlance with this section 1h,3 and s c c & w ~ J ~ , ~ ~  -- 

16-4 ;% n li c h a n !.es 111 a dc ~llrsvant(o*s-f~(t,L 2 j & 2 . ~ ~ ~ & ~ Y ; ~ ~ & ~ & ~ , & & ~ ~ ~ ~ & ~ , ~ Y ~ 2 ~ , 1 ~ t . t . $ ~  
inclirldccl in the calculation ancf apn~licatio~u,fffhi'~#~V~~~~;ti1&~,tJCC~~~j~A~&~f~t~~~~~,tffa 
sectior~ 16.1 -- 

1 0.5 T \frt r >I e a rs a 1'! er t h r of fcr i iv c d id~gS-k!jdLj&~ -- - Et&-~..~~, i!@hr,t.f&'~, j&~*$~~]js,&%j~'~jjga, 
particjpatimp: Cornmissions nnav W I I C ~ U C I  21 j d a ~ ~ t x j ~ ~ v ;  ~~~nJ~~xjgjy~fg~gX,gf~$.$,lj!~i~tg~t~;t~,i~a 
esaraainc the eontinuin!? cffvctivcn~ss f b f  f I ~ ~ ~ E - ~ & 5 ~ ~ ~ ~ ~ ~ ' i ~ ~ ~ ~ & ~ ~ j ~ & ~ j $ ~ g & ~ ~ ~ ~ f t ~ ~ 4 ~ ~ ! ~ i  
gcrf'orrnancc. This rclficw s!lsll nc?t ~ ~ ~ ~ < j ~ ~ 1 1 ~ ~ ~ ~ ~ ~ g ~ ~ ~ ~ & ~ $ ~ ~ ~ ~ f j ~ ~ t k ~ ~ $ ~ j t 1 d 6 1 ~ $ f k i . i ~ ? ~ i ~  
halt, w auld serve lo assist Cnrtl ~ l l i ~ ~ i o f l s  i&~&~&~&3$&j~~&&2~?~k$~{ifljd$Ii~~$ke~.@~f1~I'dffd~ 

&-the FCC on t llc con t in 1- ;jtPco u s c ~ ~ ~ 1 1 & f ' ~ ~ ~ ~ & > $ ~ ~ ~ g ~ $ _ $ ~ ~ ~ ~ $ g ~ ~ 1 ~ t ; * $ .  fi~l%J@$!!~$~ -. !&$ . 

cxpcnsc of the reviclvs shall -- he p:tirt froin -- IELK~&&'~J~~J~JJ~I~ ---- -we--m- .-- . - 

44>2l.tjJJ - Q~\tcsl \vill make tho PAP P I  atlablo !r tl C i ,< tlif<t<\rt:fit:t,:ir>C; Lr<lk;di?E,-:': 

iintil s~rcir trme as <)west c i lm~nates  rts Scctrzlrl 272 rtt7ili.r:~. $a fla.~t F1tf:r i .  :k)c F a ~ i ? i : ' ' t x > i + ' i ;  

and Qwcst shall review the appropnatcness c ~ f  thc PAP r lr1~1  ttlizif:i'~ it-. +;t>~~?~iiti~iiil>ik :-. 
Pugc - 21% 
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necessary. However, in the event Qwest exits file interL,ATX market, that Sl;itc P-4E)- %iwYj i ~ i  
rescinded in~mediately. 

17.0 Voluntary Performance Assurance Plan 

This PAP represents Qwest's volnntnry offer to provide pcrf'tr~rfirllat.ic.t~e uz.limncc, XorRt_rry rfx 
the PAP or in any conclusion of non-confor;naiice of Qwcst*% scstctf pf ; ' f t . f in~ar~ky tr  tb: 
srandards defined in the PAP shall be construed to the. ofitsc'lf, natt-r'i-.~ttfu$~t~~t~zc tiprib ?tic 
Act. Except for rthose changes expressly prov4;irHcd ig~st'aW2,gAJ,,&W-~&$.,-@ 
L$$jjnpes shall! be made to this QPA?. 

18.0 Dispute IPesolutCon 

part of its intcrcornncctio~i a?recmcmts !i.c., (.&-uanucg%tc. --. - - - - . bli>fittSg ~psalalfjm~ppr~?~IIsi~~j~uy,f 
interccrnnection ayrecrnrnts should not a&&+& 





a,  1'0-3 i s  lin~iled to PO-32-1, PO-3b-1, and PO-3c. 

11. PO-h is ~ncludcd w~tl i  PO-7 as [\\lo "fi~niilics:" PO-(>a PO-7a itntl PO-irh1F)t3-lh. hlr:tsurctrtt;.nis :I i?.ltr:* c , ; ~  :I r r -a; . : :  

shill-e a singlc payrncnt oppo~tunity with only thc mcasurcments tvltf~ rhc trigltcst pt)rncilt 1~6+i11g p ~ t i l  

c, O P 3  1s ~ncludcd with OP-(1 as live "f i~rn~l~cs:"  0P-.la:OP-(1-1. C>l'-4biOf'+h-ll, Ol'--lc L 1!J.f>8 i ,  OFI -I t !  :i.P 7. a, m-f 
L)P-~lc~C~1'-6-5. Measi~rcmcnl\ withrn each fanlily sharc a anglc paymcrit ~~pytnrtuntt! \\,!ti crnl:, titi* t ~ i C ; : ~ t i ~ < ; ' ? ~ ~ ~ r  :t i":7 

tllc liiglicst papnicnt b e ~ ~ i g  p a ~ d .  

d, For purposes ol'thc PAP, 01'-6a and OP-6b will be conibincd and [rcated iir otrc Fire ~ t r l l ' . t $ ~ ~ ! ~ r !  f:t"c-fiix.s4- \~v"P.;- 

to 01'-6-1 (within MSA), OP-6-2 (ou ts~dc  MSA),  OP-6-3 (no dispnlchl. 6P-01-4 (ftxic" ! I, ,tad ifis-$14 (trirc L j  



Atlachnlcnt 2: Performance hlcasurerncnts Subject to Per 3le;nalrrnrmt Cups 

Billing 
Timc to I3rovide Recorded Usagc riecortfs - I31-1 1 T ~ r  ITl'ter 2) 
Billing Accuracy - Ad-justmenis for Errors - R f - 3  I'Trer 1 )  
Billing Completeness - I313 (Tier 1;Trer 21 
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Eshibir 83 -. 121;ltrix nl'4Ji-r;f,ibfi'J items 5anz Multi-State ir%a;'tlit3tnr Repans 

Sonth Dakota PYCfC: I+lalrix of Disprngcd Btcms from Malei-State Facilitst~r Reptxlks 
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4.1 I .2 ("Tandem Office 
Switches". under detinition 
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Cornpensat ion of  lntcrl.,ATA anrl 
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thc S a ~ n e  Tn~n l i  

- Groiips 
4 Line Sharing 1) @i\rncrship of Exhibit 24 - Multi-Stntc Fncilitntor's lieport 9.4.2.1.1. 

and Access to 1 on Emerging Scrwicas ("Etnrrgi~ig Sc.t-t~ic*ta 

I r b l  d i g  
I ) iiiibloop ACGESS I 4 t i ,  i 

! 
L---., at M-fE Terminals h. L--, 
; I 45 ! suhiit~~ ~ : n h u h c l l i n ~  / 2) Kequirir~g 1 Iixhibii 21 (fiftz/rtcl;qi~i.q Svr~~it.c:v 
i j i 1-Sit's for Acccss / 33 .  

/ rca I'rcmisr It.irigzg 1 

1 Splitters 
2) Tying Qwest 
Data Service and 
Voice Service 
3) Line Sharing 
Over Fibcr Loops 
4) Provisic,ning 
Intenral 

31 

43 

43 
\ 
i 
1 I 1 

LineSharing 

Line Sharing 

Lint Sharing 

, South Dnkota tl\il.ing illc 

Report") at 4. 
Exhibit 24 (I) at 4. 

- 
Exhibit 24 (E~nc~.gittg Set-lticc.s l ? ~ / ~ n l - l )  at 4.  

Exhibit 24 (E~n~rgirlg ,Scv?~i('cr'.s i(e/'orl) a t  5. 

I 

9.4.1. I .  

9.4.5.1.4, Ex. C. 

- 

C'ontnins ncw section 
9.4.5.1.4.1. Qwest agreed lo 
bring rcvisecl Innguapc into 



t l~e  conclitions under which 
I'acket St~~itcl~irlg is 

1 

f -. - (Jwcsr agroccl to change 
I section 0.20.4. l to nfthrd 
! CI,El's nclclitionill tirnc to 
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i ;I 7 )Iic:ltint~. 
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Gl3ligations to i 53-53. 
Pmvide Access to 
Dark Fiber + -- 
2) Access to Dark Exhibit 24 (Enleryilig Scri.ict.s Rcpor-f) nt 9.7.1. 
Fiber in Joint 55-56. 
Build 1 
Arrangements 
3) Applying a Exhibit 24 (Et~rrgirlg Set~,ict.s Rel~rli-t) at 9.7.7.9. Adds clarifying Inngt~ilgc. 
I.ocal Exchange 57. 
Usage 
Requirement to I Dark Fiber 
4) Consistency ' Exhibit 24 (Emel-ginp Scr1,ice.v Wcy~nrt) at 9.7.2.18. 2.3. 
With Technical 1 57. 

I Publications 
60 Access to I )  Construction of Exhibit 25 - TvIulti-State Facilitator's Report 9.19. 9.23.1.4-6, 

Unbundled Network New UNEs Cficcklist Items 2. 4. 5, & 6 ("UiliE Repor/") 9-23.3.7.2.12.8. 
Elclnents - at 2 1-26. 

61 Access to 3 j C'ommingling Exhibit 25 (UNE Report) at 28-29. 9.23.1.2.2. 

I_Jnbilni5lcd Netwcrrk LINES and 
1 'Tnri ffcd Scrviccs Elemon ts 
I on the Sitnic 

,-i 



1) Standard Loop 

I I Cltanpes to 12.2.9.3.3 
1 address concerns raised by 

i 
I WoridCorn and reflects 
1 post workshop langl~age 
1 agreed upon by Qwest, 

1 ~ T & - s  and ~ b r i d ~ o r n .  
Exhibit 25  (LINE Report) at 49-5 1 .  None 

I 

I 1 
1 Intervals 

64 Access to Exhibit 25 ( U N E  Rr/~c>r-t) at 52 .  9.2.5.5. 

Exhibit 25 (C1~\"E Rq~or-t) at 53. None. 

, :lnil ISIIN Capable 
' L,oops 
-5) Coi~perat~ve Esl~ihit  25 (UNE Rcpor-I) at 54. Nonc. 

/ linbundlcrl [,oops Testing Probletns 
1 h7 / Access to 61: Spcctntnr Exhibit 25 ( i l N E  I2ej~orr) at 57-60. 9.7.ti.4, 9.7.6.0, 

1 / tJnbundlcd 1 oops ('c>@blllly_ ' - 0.2.O.2.1, 9.2.(?.2.2. 

1 (-8 1 !\cccss trr  m{'ondi[ionifig lishiblt 25 (ClNf: RL./?oI./) 21 62.  9.2.2.4.1. 

1 / ( jnhu~~dlc~ l  L.0451)~ 1 ('hnrpe llclllnd --- 
i 6') I i l c ~ c ~ ~  t o  1 8) Prc-()rdcring \ Erhihit 35 (L!!V$; I(i>l)o~t) ;it 64. 
1 j !,fnhondluli [,oops 1 hlcclianrrud ! , i ' ~p  1 
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\ 1 - ~ a & h a s e  -- 
Line Splrtt~nf 1) Litniting I.inr Exhibit 25 ( ~ ; Y E  ~ ~ ~ o r - ! )  at 61-69 None. 

Sharins to LINE-P 
I 
I 

Nonc. 1 
Line Splitting 2) 1-iability for Exhihi1 25 (L7h'E Rt~por-t) at 70. 

Actions By an 

7-3 NID 

I 
i i I 

Agent 
I ) "N ID" 
Definition and 
Access to 

--- End Ilser 
2) Protector Exhibit 35 (L'h'E 1Zcl)ortj ilt 74. None. 

I I Connections 
3 )  [YLEC of Esllibi~ 25 ( i l N E  Rc*;)ijt'l) :it 74. Nonc. 

Qwest's N1I.J I , Protector Witi~out I I 1 I I 

Tern~inals T/\licre 
Qwest Owns 
Facililics in thc 
Direction of rlic 

! 
Exhibit 25 ( [ W E  Rc~j?oi. t)  at 73. None. 



6 1  btfL1 %t% 1 i r ~ i r i  Struth $2 k 
1 sections B-6. ? .3 &tld 

%).-6.3. ID. Cnisanges hrrve / he- ,n made to section 
9.6. f .2 as a resuli of 
i%rashingron Thop 
Workshop (Consensus'). 
Section 9.6.2.6 incIudrs 

1 q *ccess to 
3) Com~ningling Exhibit 25 (LfNE Report) at 79. 

Unbundled Local UNEs and 
Transport Il~terconnection 

T~unks  
79 Access to 4) Applying Local Exhibit 25 (LIhrE Re11ol.f) at 80. 

Unbundled Local Use Restrictions 
to Unbundled 
Transport 
I )  Limiting Local Exhibit 25 (UAE Report) at 52. 
Use Requirements 
to Existing Special 
Access Circuits 

Exhibit 25 ( W E  Repwt) at 83-84. 

Section 3.0. definition 
of "finished services." 

9.6.2.3. 

9.23.3.7.1, 
9.23.3.7.2.12.2. 

9.23.1.2.3. 

additional Iauguage. 

Changes 11ave been ~nacle to 
Section 9.33.1.2.3. 



CJnbundlrd L.ocai Provided Features 
Switclling 

86 Access to 2) Exen~piion The: Facilitator ordered no SGAT changes. None. 

Unb~mdlccl 14cjcai ft.0111 Providing 
S~vitcl~ing Access to 

Switching in 
1-nrge 
Metropolitall 
Areas 

87 Access to 3 j Basis For Lilie Eslbibit 25 (UNE Rq~ot.1) at 95-06. No chnngc required 

Unhundled Local Counts i n  
Switching Applying the 

Four-Line ! 
Exhibit 25 (llAiE R o ~ o ~ I )  at 96. $).11.1.1.2. 

:it the GR-303 and 
I' 
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I 
--------."--- i 



I I j Pradtrets or 
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L- j Ci~lrirratEy 1 2 1) 1 / G~nei.ai 2'enn.i and 7)  Lil?$ting 1 Extlibia 2fi (CiTC' Rc2{?t3Ti) at 34-25. ! 
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i i i i Condiuons Durations nn i f i I i; i Picked and 1 i 

i i 
Chosen Provisions _ ---- L ----..-..---- --_.A 

Exhibit 7-6 [GTC Rcpor-f) at 23-26 t i 
4 - -  Definiliun of 

i 
Condilions *'Legit imately 

Related" Tenns "Leg~t~rnately Rt.latcd" i 
1 

93 

04 

95 1 ! ~on t l i~ ions  I Changes in Legal / 1 

General Terms and 
Conditions 

General Tenus ancl 
C'ondit~nns 

(ienCmi Trmms w d  

I Recluirements I 

icneral Terms and 
/ ('onditions 

C;cnc.ral T'erms and 
I 

Under Pick and 
Choose 
4) Successive 
Opting into Orher 
Agreements 
5 )  Conflicts 
Betwcen the 
SGAT and Other 
Doc~unznts 
6) Implementing 

Ealiibit 26 (GTC R q m / - t )  at 30-33. 

Exliibit 26 (GTC Xcpot-f) at 33-35. 

7 )  Second-l'arty 
Liability 
Limitations 
8) Tliird-Party 

I ('ontiitions i - 

5.8.2, 5.8.3, 5.8.4, 
5.8.6. 

5.9.1.3. 

Indcliinification 

Exhibit 26 (GTC Report) at 26-27. 

Exhibit 26 (GTC Re/~or-l) at 27-29. 

Exhibit 26 (GTC Re/~ot-t) at 29-30. 

1 
1 .S.2.1 

2.1. 7.3. 

-.- 
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I r.x:iasii~:ons ; 1 -  i S T  ice i 1 section 
j I 1 - 1 
i i j t.j~l:iflty i 5 
i 1 1 XSSPSSI~C~IS i 
4 I i j ,482' , t n ~ t  . CaL,F:Cs i -..----- 1 09 1 iicncnl Teriiis n n d  / 10) lnte!lcctrial i Enhibil 26 (GTC R t p w r )  at 35-36. j 5.18, j C'hiing~s kiw FYecrt 

/ Condrhans 1 Prol.wrty I I i section - 5 .  ti). I 
100 1 fjeneml TPI-117s and 1 1 1 ) Continuing f Exhibit 26 (GTCRqror.!) at 36-38. 1 5. i 2-2. -7 

/ C'ondiiions SGAT Validity 
1 -4fter the Sale of 
1 Exchanges 

lo]  I Gerieral Terms and 12) Misuse of 
Conditions Competitive 

hformation 
102 General Terrns and 13) Access of 

Conditions Qwest Personnel 
to Forecast Data 

103 General Terrns and 14) Change 
Conditions Management 

Process 
f 

I , 
104 / General Tcrrns and I 15) Bona Fide 

I 
Exhibit 26 (GTC Rrpol-r) at 38-39. I No specific SGAT 

section. 

Esliibit 26 (GTC R2pi11.t) at 39-40. 5.16.9.1.5.16.9.l.l. 

Exhibit 36 ( ( ;TCRPJIO/-~)  ni  41-43. 1 17. 

Changes have been made to 
reflect Change 
Management Redesigli 

I 1 
I 
t Conditions Request Process 

105 Cier~eraI Terms and 16) Scope of Exhibit 26 (GTC' Rvpoi-I) at 44-46. 18.  
Conditions Auciit Provisions 

I Oh CkneraJ Tcrrms and 17) Scope of Exhibit 36 (GTCVRcpc~r!) at 46. Exhibit 1' 
i 

I I C'onciitians I Special Recjuesi 1 I I I 
f i / F'rncess .------ 

I 

I-----f"---.--- 107 1 ( ie~icrni  .I't.rms ant1 1 1 X )  Parity of IExhibit 26 (GTC R~ym,r,,.i) ;it 40. 1:shibit I 

1 

1 
1 
i I i 'r~ntfi t !on?; 1 individual Care 1 

I 
j 1 Basis I'rocess \vitli ; I 
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j C)\vcst Ketnil 1 
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1 1 Requ~rt'menls i 1 - 4  -.-- --. ---... --------- 1 ...... ---- t I --------" -....---; 
PIT 1 Section 172 Exhibit ~ ~ ( G T c '  Rc.ltnt*tf at 7-8. 54-55. i Nnnt.. 1 ! I ) Generoll? i - i 1 ~epa~.ate ~ i f i ~ i a i e  A C C C ~ ~ ~  i 

I 

! Rcquj rcmeiits : ;\cci)untlng 
Princi les - - ! ! -- -- 1 
2) Malenality Exhibit 26 (GTC Repor!) at 56. None. 1 12 Sect~on 272 i 

Separate hfliliate ! i 
I 1 I 1 Requirements 

113 Section 272 3) Documentation 

Rzqilirements 
Section 272 5) Sepnmtc Charts Eshihit 26 (GTC Rej>!llot.i) at 58. None. 
Separate Affilinle o T Accounls 

1 I4 

None. 
Employee i ------- - ---- --- _I___t____ 

Exhibit 26 (GTC Rq>orl) at 57. 
I I / Separate ~ t ~ ~ i a t e  1 I 

Requirements 
Section 272 
Soparate Affiliate 

I 
None. 

----I 

4) Internal 
Contmls 

Exhibit 26 (GTC R~l>orl), p. 57. Nonc. 



1 I j i I 
i ---- 

4 )  Comparing Exhibit 26 {T'TC' Repr~rr) at 62-63. 
I 

Payroll Registers I 1 
] Requirements 

12 1 Section 272 5)  Separate Eshibit 26 (GTC Rep(~rt)  at 63. 
1 / Separate Affiliate Payroll 

Requirements ~dnljnistration 
122 Section 272 6) Officer Overlap Exhibit 26 (CXC Rq'/,ol-t) at 64-65. None. 

Separate Affiliate 
Requirements 

123 Section 272 Specific CI..EC complaints related to None. 
Separate Affiliate following four issues (issues 124-77). 
Requirements 

1 24 Section 272 1 )  Posting Billing Exhibit 36 (GTC' Report) at 65. None. 
Separate Affiliate Detail 
Requirements - 

125 Seciion 272 2) Initiation ofthe Exhibit 26 (GTC' Rejmrt), at 66-67. None. 
Separate Afiiliate Posting of QCC 
Reqilirernents Transacti~ns 

126 Section272 3) Indcflnitc + Exhibit 26 (GTL'Rcr/,orr) at 67. None. 
Separate Affiliate Scrvice I 

/(omp?n Dates I 

I I 4) V'crilication Exhibit 26 (GTC Rc2/?r~l.t) at 69. 
! Separate Aflilialc 1 I 



~5.;upar.;~..t~:$ffSf~,~ic ; i 1 
1 Rcc~uircmrn!~ I I 

I L - - - i  --------.- L -.-- -,-"--.,-,----. ,- ,,.,- --. -'. . --.L- ---~-*--... ------..-I 
i 130 i l-mck h ! lkh i i~ i l  26 {GTC K q n t r ~ )  nt 73, i iionr. I j I 1 Kcquircments i I 

t -.-. I 

1 Exhibit 26 IGTC'Rq?o1?1) al 74. I 
J I i I i 1 

Risquirernerles I 

1-72 Track .A 1 Exhibit 26 jC;Tc RCO~ITI)  a1 74-85. i one. i v  -1 
Requirements 
Track A 1 f Market Share of Exl~ibit 26 (GTC Rq~or l ]  at 74-85. None. 
Requirernerlts Competing 

Providers 
2) Estimates of Exhibit 36 (GTC Repf~l- / )  at 79.  None. 

Requirements Bypass Lines 
( 135 / TrackA -3) Number of Eshibit 26 (GTC Rppurt) at 79. None. , Reqi~iremeiiti CLECs Senring 

End Users 
136 Track A Existence of Exhibit 26 (GTC Rcpoi-t) at 74-79. None. 

Requirennents Facilities-Based 
Coinpetitors 

137 Public Interest I )  'The 36 percent Exhibit 28 - Multi-State I-ncililator's Report Exhibit 77 (Declaration 
of Net Revenue on QPAP ("Qf"4P Rca[)i>t.t") at 15-1 6. of Mark Reynolds, Ex. 1 
Standard MSR-QPI1P-I $9 13. 1 ,  

12.2). 

3) Pmccdural Exhibit 28 (C)12,4P R e p o ~ ~ t )  at 16-20, Exhibit 77 (Declaration 
Caps of Mark Reynolds, Ex. 

MSK-QPAP- I 94 1 

I i I 
1 I _____l____XI_- --- ----- L 

i 139 i Public Interest / 3)  Qwest's Exhibit 38 {Qf'AP Rej~i trr)  nt 3 - 2 1  + 

! 1 Rlargi11:11 C'c,st rrl.' o f  hlark ficynolds, lix. 
i 

i 
MSii-Qf'tZF'-l 6 13.0). \ 

i *--_- 
---- Cnnipli:i~lce , L-- --.---.-----. -------- 



1 Prqtrici y nT n (Ihp 
I Fjascd on the 19Q9 

Net Rcvenucs 
5) Likely 

I I j Payments in L.OIV 
I 

1-7 
1 Volnmc States 

I I41 1 P~ihltc lnterost f 6) Deductibility of 

1 )  Relevance of 
, Cornpensation as a 

3) Preclusion of 
Other C'I,E;.f" 

I 1 Remcdics 

1 ! Sr17t-ice Quality 
i i i 7 htrtli~lilrdi kl----f- --------------,-... ---.-. 4."- - 7----- 1 1.48 1 l'i~hlnc lntcrc.4 ; 5 )  0tf;;t ' t 

I 
i ! lJrovi\io[~ lSk:tt I(III 

/ of Mark R ~ y m i d a .  Ex. ! 
/ MSK-QPAP-I 3 I?.?). 1 
j i 1 

Exhibit 28 ( W 4 P  Reenor/) at  22. E.xhihit 77 (Dectaration 
of Mark Reynolds, Ex. 
MSR-QPAP-! 5 12.0). 

Exhibit 28 (QPAP Repr~rr) at 22-23. I N/A 

Exhibit 28 (QP,J~P RL'I)II~I) at  23-26. Exhibit 77 (Declaration 
of Mark Reynolds, Ex. 
MSR-QPAP-I 4 12.0). 

Exhibit 28 (QPAP Rc*pc~r-/) at 26-28. Exhibit 77 (Drclaraiion 1 - I of Ivlark Reynolds, Ex. / I 
- MSR-QI'AP-1 4 6.0). 
Exhibit 28 (QP.4P Re11nrt) at 28-30. Exhibit 77 (Declaration 

I of Mark Reynolds, Ex. I 1 
- MSK-QPAP-I 8 6.0). 

Exhillit 28 (QI!~1t'Xc/1or.t) at 30-33. Exliibil 77 (Declnration 
of Mark Keynnlds, Ex. 
MSK-QPAP-I $ 5  13.6, 

----- i 

Exhibit 7X (QI51l Reporr)at 33-74. I 

j 
I .------- ----------..... p- -- --------- 

H A  hihit 28 (~1tJ:1 1' Kcptwl) at 34-36. Exhibit 77 ( t  1c'clar;ltion 1 I 
I 
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LIse of Mark Reynolds, Es. 
MSR-QE.'A,P- I 8 7.5). 
Exhibit 77 (Declaration 
of Mark Reynolds, Ex. 
MSR-QPAP-1 7.3, 

Exhibit 77 (Declaration 
of Mark Reynolds, Ex. 
MSR-QI'AP-I 7.0). 

I 
155 I Public Interest N/A 

156 1 P ~ b l i c  Interos1 1) Rcqili ring Exhibit 38 (QP.41' Rq~or / )  at 47-48. N/ A 
Pjiyrnen 1s for 
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I i 
i I I 
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I i l,ow Weighting of Mark Reynolds, Ex. 
MSR-(;,PAP- 1 

- Attachment 1 ). 
168 Ptiblrc Incierest 3) LIS Trunks Exhibit 28 (Q1'drtP R q ~ o r . ~ )  at 55. Exhibit 77 (Declaration 1 Weighing of Mark Reynolds, Ex. 

MSR-QPAP- I 
Attach~nent 1). 
N/ A 
Exhibit 77 (Declaration 
of Mark Reynolds, Ex. 
MSR-QPAP-1 
Attachn~ent 1). 
Exhibit 77 (Declaration 
of Mark Reynolds, Ex. 
MSR-QPAP-I Exhihit 
'3. 

1 ic inprest 't-p-'-1xm28 (Ql'A /' R c y ~ o r ~ )  5 R-59. Exhibit 77 (i)ccinra~ion 
1 of Mark Rcynalds, Es. 

i ! I I MSR-QI'AP-I 5 2.4). -"- ------.-".--- i "..,.-wp--.--- ---t- ~ F F ~ - G ~ T G  krcs t 1 Es"i;Sit 18 ( ~ r ' l l i '  l i ~ * p ~ r f )  i t t  59-62. =libit 77 (DecIar;rtion 

i 1 i i of iviark Rcyrtaiiis. Ex, 
i i i 
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C'harges --..- 

200 ] Public Znicrcst Post-En!rg fzshihit 27 (Plrhlir. /irrcr(:vr I~L'IIOI'I) i \ t  7. Nonc. 
I Assurance -- Plan A 

201 1 Public Irrterest 1 Lackof Exllibit 27 (P'lr/)lic lnrere~~vl /r'c,:~nrt) ill 8. Nonc. 
-,.. -.-.. 

Itlterus~ It'rrjjor~) 31 10. Nnnc. 

1 Cond~tct 
203 Public Interest Structural Exllihit 27 (Public. l~~r t * rcs t  Rci~or t )  at I 1 .  Nonc. 

Separation 
203 Public Inrercst Sustili ncd Est~ibit 27 {Plrhlic. firtei.cs~ Rcy~oi.t) nt I 1 . Nonc. 

Checklist 
I. Compliat~cc ---- 

205 f ~ i h l ' k  interest inducing Exhibit 27 (Plrhl i~ .  11lr~TZt RCJ~I;,~.~) 31 12. None. 
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Exhibit 22 (Ptr/~er* 
/dJot~lishop R ~ J o ~ I )  at 1 2 

Eslti bit 21 (Papcr 
Ffi)rkshop Rc/lot./) at I2 

1O.S. 1 3 

10.8.7.4 Qwcst tiotcs thal the 60 day interval 
co~itainud in (his section was Ialcr ~.ccluccrl 
ro 45 clays 3s rcquirccl by the FCC. .Trc 
,\file tii Cu/3ie P(~~~IILv. .Y.  I-. P.: L V  (ti 1,. 
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I-l'nr.kshoj~ Report) at 14 

Exhibit 22 ( P C I ~ W  
hVnrA.sl~op Rcy.7ot.f) at 14 

Exhibit 22 (Plipcr- 
Flrnr*k.vhiy) Rc/~orf) at 14 

Exhibit 27 (Pup(:te 
I-li/~rlcc.l~o/~ Re~rort) at 14 
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10.8.2. I9 

10.8.2.14 

Exhibit D 

10.4.1.2 
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spcci f ic i t~~ 011 what 
Qxtest will do to assure 
parity 

McLcodlJSA Questions 

Rcsponsibiliiy for 
Databasc Errors 

and EQ 1 1 Scrvicc 

Chcckllst Itcm 7(:): 91 1 
anti E9 1 1 Scrvicc 

Chcckltst Iten? 7(1). 9 1 1 
and E9  1 1 Sorvice 

IVork..~hnp Rc~pr~rt)  at 3 3 

Exhibit 22   pope^ 
M'orkvhop Heport) at 34 

Exhibit 22 (Pi~j?er 
Cf'~vk.~hni~ Report) at 34 



Ilirccrury Assisrancc 
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Checklist Ire~n 7IilI 1: 
( )[rc.mtor Scrviccq ----- 
C'hccklist item '7( 111): 
()lit"*;itur SC~\.IC.CS 

---- an--- -- -I----' ' ' 

-- 
Il'u7~k.?Aop /<~port] at  37 

-.d --- 
Dclinitioti uf the l'cmm Exhihi[ 21 (/%:~t' r ~ / a  
' ~ ~ n n t I i s c r i ~ ~ ~ ~ n a t ~ ~ r y ' '  il.'or.k.shrrj~ Rr,nor-r) at 10 

Fnr ec;lsttng Process Exhibit 22 (Ftrpc~ 10.7.7.3. 10.7.2.14: 
Ilio~~kshop Rc.port) 10.5.2.11 
a t  40-4 1 - --- 

Vngucncss of S A T  Exhibit 72 (Poprr 10.7.2.8 
Section It) 7.2.8 Gl brkvhoj) Rrporf) at 4 1 
--.-.--*--- 
bloitquring Rcscturcc Eshih~t ?? ( P r ~ p ~ t -  Jliil 

C'o11111~llnlont Flhr'k.s/~op Rry~cl l ' l )  at 4 I 
I't~liillmcnt 
-A,"--- 

C)t>lig~i~p Dcs t c ~  hatcur ' Iiuhibit 27 ( P C T ~ C I .  10.4.2.24 Q\vost notes that in rcsponsc to Al“FT's I Qivust C'ornntitvnunfs !fil!'ks/lf![~ H i y ~ r l i ~ )  i t [  42 C'ommcnts on tho Exhibit 22 (Prrper 

I 
18i~~k.vJro~~ Rr~por-f), i t  iitldcd the phnrsc "or 

i 

! contractur" to Scct~on 10.4.2.2.1 irnil 

! thereby oblis~~ting Qwcsr to ensure that its 

i clircctery publisl~ing coiitmctor will i 
i 1 pt~hlmh thc rlircctary listings ofC'IdEC's 

l l i  #%*" ' 
+ * .!!$'!. rl~q$:q::4:ti:;:. il" 
i, 1 ?,$lrv. ,,.,, L r,: :: ,R "',ST,c ?: ‘ P., $w4 ... ..&. 
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i rnit ing Checklist ltcrn I : Exhibit 13 (Repor/ on 7.1.1 
Yntcrconncction Interconnection Options H'orkshn[~ I )  at 20-21 

52 Checklist I tcm 1 . Singlc Points of Exhibit 23 (Rcy7nr.t on 7.1.2 
Interconnaction Intcrconncction in Each I l i~rks l rop I )  at 22 

LATA 

5 3 Checklist l t c~n  I : t-liib Intcrcnnncct~on Eshibii 23 (Rcpor.~ on 7.1 2 . 4  
Interconnect ion /\rrangcments H * i ) d i . ~ i i ~ / ~  I )  at 22-21 

5.1 C'hecklist Item I :  Cha~gcs for Exhibit 23 (Re~~or t  1)17 7.1.2.4.3-7.1.7.4.6 
Intcrconncct~un lntcrcorknuclinn ItJo~.k.vhnp I )  at 7-3 I 

T'runking 
- 

53 C'hecklist Itcni 1 : Limits on [..IS Tnink Exhibit 23 Rq7nrr or1 7.1.2.4.7 
Intcrccrnnuc titrn Traffic Types Mhrkohr,f? 1 ) a f 24 

-- -- - I 
56 1 Checklist Item 1 :  R ocipn,cn/ Ehhibit -73   re par.^ orr 7.2.1. I 

! l n t c ~ ~ o i ~ n ~ u t i o n  C'nmpensation for 'Foil Jk't~-k$~!ttyj  11 :I[ 24 
! I 

I "fraflic Elrcharrged I -n<--------l - ---"----" - -..-- - - I- 5 7  p k l i i f  ircm t : Elc17ning f titlrfy f",u!~b!t 1 3  Eiftg~or: orl 7 2  I J .3  
i ttrt~~ccmfice"t\crrk i'rrzvdctf S\uirr;hoti bliifi-A~;tsiiqr I t  a t  24 I 'I I 

i ACccw -1 fikflii: 
I i t t 
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6 5 C'l~cc\clisl Ilcm 1 : LIS Trunk Forccastir~p Exhibit 23 [Rcpr,t.t a11 n!3 

intcrcc)ni~cctio~~ Il'orkshop I) nt 26-27 

66 C'llecklist Item 1 : Commission Moniloring Exhibit 23 (Rcy~or t  on n/n 
lntcrcot~nectinn of 1.1s Trunk !P'r>ikd~rv I) a t  27 

Provisiuning 

Checklist Ircm I : Switch Growth Time Exhibit 23 (Repor.! ot1 7.2.2.8.3 

I lntcrcan~lecliun Intervals IJ-~rk.~hop I )  at 27 
I 

68 Checklist item I :  Kcsponsibility to 
Interconnection to Forcc;~sts IJ~kv.k.sl~r~/? 1 ) at 27-2 X 

? 
'I 

-..-.--...--*w---+w,+..-----* "..%--.-A*! 
Qtt rs3 n)tc'i; th;lir rtiic cttcrinn 31'4% iitfihcr i 
rnodi~licd hy rhc Fneitit:ttor's re%trluttott ti.[ i 
a di~prrhed ksuc with rapcct r r l  th15 
suctiotl. ,SF.? IZsl~ihit 23 (Rci~c;r-t rtrr i 
If brkqsItop I )  ;it 4 2 .  

....... 

'This scction was ftirtl1~'r modified as thc 
rcsull of consensus rc:~chctl iri thc 
Wuslt-inglon \Norkshops. 

This scction was f~~rthor morlificil :IS the f 
rcsult ofconscrislls reachcd at the 
Colorado and Washington Workshops. 

rcsult ofconsorisus rcadiccl in Colorado, 
through tlic adtlition of a scrltencc 
inrlicatir~g that "Q\\*est shall also providc a 
rcpart reflecting tantlc~ll-rouccd I 
I1.rtcrct~nnccrion ~rctnking that has 
cscccrlcd 5 12131 ICl'S." 
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Frunk biroups intcrcnnrucctinr~ If'clr-k.sftop I )  at 3Q i 
- i--" --,------- 

ELxlribit 21 ( R q ~ n i - f  on I 7.1.2.8* 147 
I 

I+'orkvltop 1 )  at 29-30 1 I i 
Exhibit 23 ( R E ~ u I - t  on 1 7.2.2.9.1 
I.lror-kslrq, I )  at 30 1 

i 

Checklist Itcnl 1 : !\sscssmcnt of 

75 

76 
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Interconnection 

Checklist Item I : 
Interconnection 

Cnnstructinn Clhnrges 

Tnlnking Scrvicc 
Standards 

Checklist Item 1 : 
lnterconncction 

7 7 Checklist Item 1: 

Prcfcrcncc for Two- 
Way Trunking 

Exhibit 23 (RPIIDI? or1 1 7.2.3.9.7 
Wor-Ashap I )  at 30 i 

Exchangc ofTraffic Exhibit 23 (Repor-f on 1 7.2.2.9.7 

I 

Checklist Item 1: [,IS Acceptance Testing ' Exhibit 73 (Hepot? un 7.2.2.10.2. I 

Interconnection Il.'ork.s/slrop l ]  at 3 1 

Costs oS Exhibit 23 (Kepi?rf LW 7.2.2.10.1.2 
Il-i?~k.ssllr~tp 1 )  111 3 1 

Repair 'Tssti1~2 

-- 

~'hcckiist lrcm I ?  I 
! .--4 -------- "--" ..-...,---- * --------'-.-..".- I"."--"-- -- I 

' 'i Exiribit 23 tHcporr rnr 1 7.4.3 I 

trtc~cc~~rmc1:1ic'tr1 I t > ~ k i / r o / ~  1 1  i ~ t  1 1 f 1 I 
j tnfirtm;gtic.>rr 1 1 ! i 1 I I 

1 Only in Qwest Local I l f~~rksl~np I )  at 30 I 

Calling Areas 

Altcrnatc Traffic 
Routing 

Delivery of CLEC 
Traffic to Qwcst 
Rcmotc Switches 

78 

79 

Exhibit 23 (Rrport on 
lYorksAop I )  nr 30 

Exhibit 23 (Rc2por.t on 
I~~~~i,r.kslto~~ 13 at 30 

Checkli~t item 1 :  
Interconnection 

Checklist Itcm 1: 
Interconnection 

7.2.2.9.8 

7.2.2.9.9 



P ~ F  C'liccklist ltcm I : ~ol!ocakion Exhibit 23 (Rryrwt 011 
Colic~cation Il'or~ksAr>/~ /) at 54 

1 Chcctlist Itcni I :  
Intcrconncction F+ i'hccklist Itcm 1 :  

j C'olloc;~timi 

I 
i 

-- / Checklist Llcrtl I :  Virttlnl ('ollocntinn 

i j C'olloc2ttion Repair 

. - . & . - ~ < - . . , - , - ' - " " , b  ---., ".%-"-..P- +,--- *..-,e+w.--A%.*-. +*~"-,----s-..-.*- 

7.4,4; 7.qC7 / f)'i*ic<i t~;ic$ ~F~;I;x! Sf;.i'ttrt~ 7.4.7  ti. Ekliff~:r 
i n'j~difit.,i cn b%c* ec'cp1vis. l"'sst. ifrc term 
""lntrttonocct 2k Rexzle RCSQIE~CC UII!CIC 1 (IRRG) i i a i  hecri chn~:cil lu Pn,d.ccr 

i_"atalog (PI*AT),  us TEIC PC'htt has 
i i p i ~ i ~ i  tic l i iR<i .  iicnnti. ti12 s in t imi  
"Operational prnccqscs within Q\vcbt 
work centers arc dis~irswd as pai l  OF the 
CLEC Industry Cliangc blilnagement 
Proccss (CICMB)" was ailclci~ as a rcn~lr 
of consensus reached at a vvclrkshop iii 
Colondo. 

I 

Dcfining Ihc Service 
Date For LIS Charges 

Linttting Coll~~cation 10 
W~ra Ccntcrs 

1 appropriate rcferencc is now Scction 4.0. 1 

Exhibit 23 (12cpor-r rw 
Il.hr-kshn/? I )  at 31 

Exi~ib~t  23 ( R v p i ~ r l  on 
Iliu-k.~hop I )  at 57-54 

nia 

4.0 (ilcfinition of 
"C'olloc:~tion"): S.1 1 : 
S. 1.1.8 

1 

Qwcst notcs that thc Facilitator rcfcrcnccd 
Section 4.12, a scction that no longer 
exists. Becarrsc the Partics agreed to 
remove sections  umbers froni the 
definitions scction of the SGAT, the 
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C'oliocation 

I 
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Collocation of 
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UNE Demarcation 
Points in Cnifocation 
Situations 

Direct Conncctiun of 
CLEC and Qwcst 
Equi pmcnt 

IVclt.ksl~np I I :it 56 
- 

Exhibit 23 (Rrprsrr trn 

tV0rksl1op 1 )  n t  56 

Exhibit 23 (/?<?port on 
n('i)r~k.\-hop I )  at 56-57 

Exhibit 23 ( R q ~ n r t  on 
I.l.i,~*kshclp I )  a1 58 

Exhibit 23 ( R ~ p o r ~ r  orr 
ilirrk<l/iop / )  l i t  58 
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